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Doing Business 2016 is the 13th in a series of 
annual reports investigating the regulations 
that enhance business activity and those 
that constrain it. Doing Business presents 
quantitative indicators on business regulation 
and the protection of property rights that can 
be compared across 189 economies—from 
Afghanistan to Zimbabwe—and over time. 

Doing Business measures aspects of regulation 
affecting 11 areas of the life of a business. 
Ten of these areas are included in this year’s 
ranking on the ease of doing business: starting 
a business, dealing with construction permits, 
getting electricity, registering property, getting 
credit, protecting minority investors, paying 
taxes, trading across borders, enforcing 
contracts and resolving insolvency. Doing 
Business also measures features of labor 
market regulation, which is not included in this 
year’s ranking.

Data in Doing Business 2016 are current as 
of June 1, 2015. The indicators are used to 
analyze economic outcomes and identify what 
reforms of business regulation have worked, 
where and why. 
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Foreword

Over the 13 years since its incep-
tion the Doing Business report 
has become one of the world’s 

most influential policy publications. It is 
an annual report on the state of health of 
economies based on detailed diagnostics 
not of the relatively more visible features 
(such as growth) and various macroeco-
nomic parameters (such as the public 
debt) but of underlying and embedded 
characteristics—such as the regulatory 
system, the efficacy of the bureaucracy 
and the nature of business governance. 
An economy’s scores on Doing Business 
indicators are somewhat akin to a mea-
sure of concentrations of various proteins 
and minerals in the human blood. They 
may not seem important to the lay 
observer, but they have huge long-run 
implications for an economy’s health, 
performance and growth. 

Since 2003 Doing Business has been 
publishing annual quantitative data on 
the main regulatory constraints affecting 
domestic small and medium-size enter-
prises throughout their life cycle. This 
year’s report presents data for 189 econ-
omies and aggregates information from 
10 areas of business regulation—starting 
a business, dealing with construction 
permits, getting electricity, register-
ing property, getting credit, protecting 
minority investors, paying taxes, trading 
across borders, enforcing contracts and 
resolving insolvency—to develop an 
overall ease of doing business ranking. 
Data are also collected on the regulation 
of labor markets but these are not part of 
the overall ranking.

EVOLUTION OF THE 
METHODOLOGY

Given the importance of Doing Business 
and the responsibility that comes with it, 
and also in the light of the 2013 report of 
the Independent Panel on Doing Business, 
chaired by Trevor Manuel, it was decided 
that we would use two years to revise and 
improve the measurement of the ease of 
doing business in different economies. 
This is the second and last year of this 
major revision exercise and that gives this 
year’s report a special significance.

The research on which regulatory con-
straints are most important for firms and 
how to best measure them continues 
to evolve. Since the first Doing Business 
report was published in 2003, the team 
has implemented a number of method-
ological improvements, expanding the 
coverage of regulatory areas measured 
and enhancing the relevance and the 
depth of the indicators. While initially the 
report was focused largely on measuring 
efficiency and the costs of compliance 
with business regulations, over the past 
two years there has been a systematic 
effort to capture different dimensions of 
quality in most indicator sets. This year’s 
report introduces new measures of 
regulatory quality in the indicator sets 
on dealing with construction permits, 
getting electricity, registering property 
and enforcing contracts. It also presents 
a significantly expanded data set for the 
labor market regulation indicators to 
cover certain dimensions of job quality, 
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such as the availability of paid sick leave, 
on-the-job training and unemployment 
insurance for workers. In addition, the 
methodology for the trading across 
borders indicators has been revamped to 
increase their relevance. 

Studies show that creating a regula-
tory milieu that enables private enterprises, 
especially small firms, to function and be 
creative has a large positive impact on 
job creation and is therefore good for the 
economy. Yet the growth and efficiency of 
small firms have been constrained by many 
factors, including access to finance, lack of 
managerial and technological capacities 
and, importantly for this report, the quality 
of the regulatory environment.

Demographic projections of the ris-
ing number of working-age people in 
low-income and some middle-income 
economies have given rise to both hope 
and concern. The latter takes the form of 
alarming accounts of how, because of this 
“demographic dividend,” we will have to 
create new jobs for all the new working-
age youngsters. What is often forgotten 
is that there is no reason to presume that 
they will all be supplying their labor. If we 
can provide a good regulatory environ-
ment and some entrepreneurial training, 
many of them will be on the other side 
of the market, demanding instead of 
supplying labor. In other words, the same 
new working-age population can create 
new jobs and supply new labor. Hence, 
at this juncture the World Bank Group’s 
Doing Business report can be viewed as a 
small but serious intellectual contribution 
to this challenge.

A WORD OF CAUTION

When using this report, it is important to 
understand its strengths and limitations. 
A major advantage of Doing Business 
is the comparability of data across the 
world’s economies thanks to the use of 

standardized case scenarios with well-
specified assumptions. The report not 
only highlights the extent of regulatory 
obstacles to firms through the compilation 
of quantitative data for more than 40 sub-
indicators but also identifies the source of 
business environment constraints. This 
helps governments identify well-defined 
areas of action and design reform agendas. 
In addition, the majority of Doing Business 
indicators are based on a reading of the 
law, which makes the indicators “action-
able”—as the law is well within the sphere 
of influence of policy makers and is thus 
amenable to change. 

While this method has the advantage of 
transparency, it has one inevitable short-
coming. It is not feasible to design a case 
study that will be an equally good fit for all 
the world’s economies. Because the report 
aims to have a global coverage, the choice 
of indicators is partly constrained by the 
data that can realistically be collected in 
some of the least developed economies of 
the world. 

Furthermore, Doing Business covers a 
limited number of regulatory constraints. 
And it does not measure many aspects of 
the business environment that matter to 
firms, investors and the overall economy. 
For example, the report does not attempt 
to capture a number of dimensions of 
macroeconomic stability, the prevalence 
of corruption, antitrust policies or the skills 
of the workforce, important as all these 
factors are for establishing a foundation for 
sustainable economic development. Even 
within the relatively small set of indica-
tors included in Doing Business the focus 
is deliberately narrow. The trading across 
borders indicators, for example, capture the 
time and cost for document preparation 
and compliance with border procedures to 
export and import goods; they do not mea-
sure the costs associated with international 
transport or tariff and nontariff barriers. 
Therefore, policy makers wishing to imple-
ment regulatory reforms can use Doing 

Business as a starting point for identifying 
necessary reforms but should by no means 
stop at what is measured by the report.

There is indeed a risk in this, which is 
important to acknowledge. When we 
measure certain dimensions of the perfor-
mance of an agent, such as a government, 
that has to perform multiple tasks, there is a 
risk of diverting a disproportionate amount 
of effort to the tasks that are measured 
while ignoring others that may be equally 
important. There is an important literature 
in economics that, while not dealing 
directly with this, formalizes and draws 
our attention to this problem.1 We can see 
this problem arise in other domains, such 
as when teachers’ salaries are indexed by 
student evaluation scores; there is a risk 
that this will dampen the incentive for cre-
ativity, which is harder to measure. Ranking 
universities often leads them to try to game 
the system and move resources and effort 
away from some important but unmeasur-
able dimensions to the narrower tasks that 
are tracked and measured.

This is a risk that we have to contend with 
whenever we make an effort to rank agents 
who perform multiple tasks, or more tasks 
than can be measured. The hope is that 
governments, like individual agents, are 
inspired by more than narrowly focused 
optimization.2 They can then treat these 
scores not as targets that ought to be 
maximized to the exclusion of all else, but 
as indicative of how they are performing 
on an important dimension of economic 
life—to wit, business governance—and 
use them to do better in ways that may or 
may not be possible to measure but that 
lead to better lives for their citizens.

WHAT DO THE DOING 
BUSINESS DATA SHOW?

A quick look at the list of economies at the 
top of the ease of doing business ranking 
reveals that the best 30 performers are 

1.  See Holmstrom and Milgrom (1991); and Laffont and Martimort (2009, ch. 5).
2.  This is discussed in the context of economic governance in Bowles (2004, ch. 14).
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not those with little regulation but those 
with good rules that allow efficient and 
transparent functioning of businesses and 
markets while protecting the public inter-
est. Data in this year’s report also show 
that economies that have efficient regu-
latory processes as measured by Doing 
Business have high regulatory quality. In 
addition, the economies that rank high on 
Doing Business indicators tend to perform 
well in other international data sets, such 
as the Global Competitiveness Index and 
Transparency International’s Corruption 
Perceptions Index. 

OECD high-income economies have the 
best scores on average, yet there are 
good practices in business regulation in 
every region. In 2014/15, 122 economies 
implemented at least one reform in the 
areas measured by Doing Business—for a 
total of 231 reforms. Europe and Central 
Asia has the largest share of economies 

that implemented at least one reform and 
accounts for 3 of the 10 top improvers.

Analysis of the Doing Business data for the 
past 12 years shows encouraging signs 
of convergence toward best practices, as 
lower-income economies have improved 
more in the areas measured by the report 
than high-income economies that started 
with a fairly strong regulatory framework 
when Doing Business was first launched in 
2003. Among the areas measured by the 
report, starting a business has seen the 
most improvements. In 2003 it took an 
average of 51 days worldwide to start a 
business; by 2015 this number had been 
more than halved, to 20 days.

Since its launch in 2003 the Doing 
Business report has inspired hundreds 
of regulatory reforms worldwide. In the 
past 12 years more than 2,600 reforms 
have been recorded globally in the 

areas measured by the report. Doing 
Business has been praised by some and 
criticized by others. Indeed, there is no 
unique way to measure one of the most 
complex dimensions of the economy: 
the regulatory burden for firms. To 
ensure transparency, Doing Business 
publishes the methodology used for the 
development of each indicator and the 
disaggregated data online. This allows 
users to apply their own judgment on 
how to best analyze the data, including 
by constructing alternative rankings 
using a different set of weights for the 
individual indicators.

As we continue our work on improving 
the report’s methodology, we welcome 
your ideas on how to strengthen the 
diagnostics of business environment 
constraints and make Doing Business a 
more effective tool to promote better 
regulatory practices.

Kaushik Basu
Senior Vice President and 

Chief Economist
The World Bank
Washington, DC
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Societies need regulation—and 
businesses, as part of society, 
are no exception. Without the 

rules that underpin their establishment, 
operation and dissolution, modern busi-
nesses cannot exist. And where markets 
left to themselves would produce poor 
outcomes, well-designed regulation can 
ensure outcomes that are socially optimal 
and likely to leave everyone better off. 

Regulation can lead to fairer outcomes 
by correcting for imbalances in power 
between different players. For example, 
an unregulated labor market is unlikely 
to produce socially optimal outcomes 
for both employers and employees; bal-
anced regulation can allow flexibility for 
employers while providing protections 
for workers. Regulation can also address 
asymmetries in information—such as 
those in the credit market, where borrow-
ers are likely to have more information 
about their ability to repay a loan than 
lenders do. 

In addition, regulation can enable the 
provision of public goods that markets 
cannot provide and without which 
markets cannot operate. For example, 
a well-designed land administration 
system, by providing reliable information 
on the ownership of property, makes it 
possible for the property market to exist 
and to operate. It is no surprise that land 
markets barely function in countries with 
no property registry, such as Libya and 
Timor-Leste. 

And regulation can induce market players 
to consider the impact of their actions on 

others. Take the example of a business 
that becomes insolvent. Without regula-
tion, creditors each have an incentive to 
grab as much of the insolvent firm’s assets 
as they can, even if it is in their collective 
interest to see the firm restructured.

Doing Business focuses on regulations 
and regulatory processes involved in 
setting up and operating a business. It 
analyzes those that address asymmetries 
in information (such as credit market 
regulations), those that balance asym-
metries in bargaining power (such as 
labor market regulations) and those that 
enable the provision of public goods or 
services (such as business or property 
registration). 

Countless transactions are required to 
set up and operate a business. When 
starting a new business, entrepreneurs 
need to establish a legal entity separate 
from themselves to limit their liability 
and to allow the business to live beyond 
the life of its owners—a process requir-
ing commercial registration. To operate 
their business, entrepreneurs may need 
a simple way to export and import; they 
may need to obtain a building permit or 
acquire property to expand their business; 
they may need to resolve a commercial 
dispute through the courts; and they are 
very likely to need an inflow of funds 
through credit or new equity. Regulation 
is at the heart of all these transactions. 
If well designed, regulation can facilitate 
these transactions and allow businesses 
to operate effectively; if badly designed, it 
can make completing these transactions 
difficult.

 � This year’s Doing Business report 
continues a two-year process of 
introducing improvements in 8 of 
10 Doing Business indicator sets—to 
complement the emphasis on the 
efficiency of regulation with a greater 
focus on its quality. 

 � New data show that efficiency and 
quality go hand in hand. Economies 
that have a faster and less costly 
process for connecting to the electrical 
grid also tend to have a more reliable 
electricity supply. Property transfers 
are faster and less costly in economies 
with a good land administration 
system. Commercial disputes are 
resolved more efficiently by courts 
using internationally recognized good 
practices. And economies where the 
formalities to build a warehouse can 
be completed more simply, quickly 
and inexpensively have on average 
better-quality building regulation.

 � Information technology is part of 
good business regulation. In the past 
year alone Doing Business recorded 
50 reforms establishing or improving 
online tools for regulatory processes.

 � Overall in the past year, 122 economies 
implemented at least one regulatory 
reform in the areas measured by Doing 
Business—231 reforms in total. 

 � Economies in all regions and income 
groups have improved the quality 
and efficiency of business regulation. 
But lower-income economies 
have improved more in the areas 
measured by Doing Business than 
high-income economies have—there is 
convergence.

Overview
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Indeed, regulation can overburden busi-
nesses, making it virtually impossible for 
them to operate. Consider business reg-
istration. If the process is too complex— 
as in Equatorial Guinea, where complet-
ing the formalities to start a business 
takes 18 procedures and 135 days—it 
can deter entrepreneurs from even 
starting a new business. And if resolv-
ing a commercial dispute takes too 
much time—such as the 1,402 days in 
Guatemala—it can reduce the number of 
potential clients and suppliers for a com-
pany. Where courts are inefficient, firms 
are more likely to do business only with 
people they know. How regulations and 
regulatory processes are designed makes 
all the difference.

By expanding the scope of the indicators— 
a process started in last year’s report 
and continued in this year’s—Doing 
Business provides further clarity on the 
differences between well-designed and 
badly designed regulation. New data on 
the quality of regulation make it easier 
to identify where regulation is enabling 
businesses to thrive and where it is 
enabling rent seeking. 

WHAT DOES DOING 
BUSINESS MEASURE—AND 
HOW IS IT CHANGING?

Measuring the quality of regulation is not 
new for Doing Business; some indicator 
sets have always addressed aspects 
of regulatory quality, such as those on 
getting credit and protecting minority 
investors. But the improvements being 
introduced in Doing Business indicators 
are increasing the emphasis on the 
quality of regulation as a complement 
to the initial emphasis on its efficiency. 
Last year’s report expanded the indicator 
sets for three topics to capture aspects 
of quality; this year’s report introduces 
changes in the indicator sets for five 
others, in most cases also by expanding 
them to measure quality as well as effi-
ciency (figure 1.1).

There are different ways to assess the 
quality of regulation. One way is to evalu-
ate the process leading to the creation 
of new regulations, by looking at such 
aspects as whether consultations take 
place with stakeholders or whether 
regulatory impact assessments are 
carried out. Another is to analyze the 
perceptions of citizens or experts about a 
government’s ability to formulate sound 
policies and regulations and implement 
them in a predictable fashion. 

Doing Business uses a different approach 
to measuring the quality of regulation. 
It focuses on whether an economy has 
in place the rules and processes that 
can lead to good outcomes, linked in 
each case to Doing Business measures 
of efficiency. In the area of dealing with 
construction permits, for example, Doing 
Business now measures the quality of 
building regulations and the qualification 
requirements for the people reviewing 
building plans as well as the efficiency 
(as measured by time and cost) of the 
process for completing all the formali-
ties to build a warehouse. Doing Business 
does not assess the process for designing 

building regulations; instead, it gauges 
whether an economy has the kind of 
building regulations and quality controls 
that enable well-constructed buildings. 

Doing Business continues to focus on 
regulation that affects domestic small 
and medium-size enterprises, operat-
ing in the largest business city of an 
economy, across 11 areas.1 Ten of these 
areas—starting a business, dealing with 
construction permits, getting electric-
ity, registering property, getting credit, 
protecting minority investors, paying 
taxes, trading across borders, enforcing 
contracts and resolving insolvency—are 
included in the distance to frontier score 
and ease of doing business ranking. The 
distance to frontier score captures the 
gap between an economy’s performance 
and a measure of best practice across the 
entire sample of 36 indicators, where 100 
is the frontier and 0 is the furthest from 
the frontier. Doing Business also analyzes 
labor market regulation, which is not 
included in the distance to frontier score 
or ease of doing business ranking.2 

FIGURE 1.1 What Doing Business continues to cover and what it is adding and 
changing

• Procedures, time, cost and paid-in minimum capital to start a business
• Procedures, time and cost to complete all formalities to build a warehouse
• Procedures, time and cost to get connected to the electrical grid
• Procedures, time and cost to transfer a property
• Movable collateral laws and credit information systems
• Minority shareholders’ rights in related-party transactions and in corporate 

governance
• Payments, time and total tax rate for a firm to comply with all tax 

regulations
• Time and cost to resolve a commercial dispute
• Time, cost, outcome and recovery rate for a commercial insolvency and 

strength of the legal framework for insolvency

Additions
• Quality of building regulation and its implementation
• Reliability of electricity supply, transparency of tariffs and price of 

electricity
• Quality of the land administration system
• Quality of judicial processes

Changes
• Time and cost to export the product of comparative advantage and import 

auto parts

What this 
year’s report 

adds and 
changes

What Doing
Business
continues
to cover
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While Doing Business has always mea-
sured some aspects of regulatory quality, 
its original indicators have focused mainly 
on measuring regulatory efficiency, such 
as by recording the procedures, time and 
cost to start a business or to register a 
property transfer. These are important 
aspects to measure. Different research 
papers have shown the importance of 
these measures for economic outcomes.3 
According to one study, for example, 
a reform that simplified business 
registration in Mexican municipalities 
increased registration by 5% and wage 
employment by 2.2%—and, as a result 
of increased competition, reduced the 
income of incumbent businesses by 3%.4 
Other studies have analyzed the impor-
tance of trade logistics costs. Research 
using World Bank Enterprise Survey data 
shows that reductions over time in the 
cost of importing lead to an increase in 
the share of firms’ material inputs that 
are of foreign origin.5

Other research papers show the impor-
tance of well-designed credit market 
regulations and well-functioning court 
systems for debt recovery. For example, 
mandatory credit reporting systems 
improve financial intermediation and 
access, particularly when used in con-
junction with credit information systems.6 
In India the establishment of debt recov-
ery tribunals reduced nonperforming 
loans by 28% and lowered interest rates 
on larger loans, suggesting that faster 
processing of debt recovery cases cut 
the cost of credit.7 Research also shows 
that a badly designed tax system can 
be a big deterrent for businesses. After 
a tax reform in Brazil, business licensing 
among retail firms rose by 13%.8 

But measuring quality in the same areas 
where Doing Business previously mea-
sured only efficiency is also important. 
To see why, we can compare data for the 
registering property indicators for two 
countries: Saudi Arabia, where the prop-
erty transfer process is fast but opaque, 
and France, where the process is slow but 

the land administration system is of high 
quality. 

In Saudi Arabia transferring a commercial 
property from one company to another 
takes less than a week and costs noth-
ing in fees. But new data collected by 
Doing Business this year on the quality of 
land administration systems show that 
the Saudi system lacks transparency 
and the mechanisms for resolving land 
disputes are complex. Information either 
is not accessible to everyone or can be 
obtained only in person. And resolving a 
land dispute over tenure rights between 
two local businesses in Riyadh takes 
more than three years. 

France has the opposite situation. Doing 
Business data show that the property 
transfer process is long and costly: trans-
ferring a commercial property takes 49 
days on average and costs 6.1% of the 
property value. But the new data col-
lected by Doing Business show that the 
land administration system has strong 
standards of transparency and effec-
tive mechanisms for dispute resolution. 
Thanks to fully digital records at the 
mapping agency (cadastre), anyone can 
consult maps and verify boundaries. 
Information about documents and fees 
for property transfers can be found online 
and on public boards. And resolving a 
land dispute over tenure rights between 
two local businesses in Paris takes 
between one and two years. 

Besides expanding the scope of indicator 
sets to measure aspects of regulatory 
quality, this year Doing Business is chang-
ing the methodology for the trading across 
borders indicators to increase their policy 
relevance. The case study now reflects 
different assumptions about the traded 
product. For the export process Doing 
Business now focuses on the product of 
comparative advantage for each econo-
my and its natural trading partner for that 
product. This allows consideration of a 
large range of products while before only 
six were possible. It also ensures that 

the indicators measuring the time and 
cost to export focus on the product that 
is most relevant for each economy. For 
the import process Doing Business now 
analyzes the import of auto parts by each 
economy from its largest trading partner 
for that product—a change based in part 
on the premise that while economies 
export only products in which they have 
comparative advantage, every economy 
imports a little bit of everything. Auto 
parts were chosen for the import process 
because they are a commonly traded 
product that normally requires no special 
inspections or licenses—and therefore 
are typical of manufactured products. 
Another important change is that the 
mode of transport is no longer restricted 
to sea transport. Instead, the most com-
mon mode of transport for the product 
and partner is used. 

The expectation is that the new Doing 
Business indicators will provide useful 
information for researchers and policy 
makers, just as the older indicators have 
done. According to one observer, “the 
main achievement of the Doing Business 
project has been to shed light and create 
a more informed debate on a range of 
differences in laws and regulations across 
countries in areas where little was known 
on a systematic basis before the project 
began.”9

While the changes being introduced 
this year are substantive, there is a 
strong correlation at the aggregate level 
between this year’s data under the old 
methodology and the same data under 
the new one (figure 1.2). This is not sur-
prising, since the changes are additions 
or modifications within existing indicator 
sets and there is a positive correlation 
between the old and new measures in 
Doing Business. But even with a high cor-
relation there can still be relatively large 
shifts in ranking in some cases. This is 
particularly likely for economies in the 
middle of the distribution, in part because 
they are more closely bunched and small 
shifts in their distance to frontier scores 
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will therefore tend to have a greater 
impact on their positions relative to other 
economies. 

The Doing Business website presents 
comparable data for this year and last, 
making it possible to assess the extent 
to which there has been an improvement 
in business regulation in any economy. 
Moreover, because most of the changes 
in methodology involve adding new mea-
sures of quality within existing indicator 
sets rather than revising existing mea-
sures of efficiency, data for two-thirds of 
the current indicators (24 of 36) remain 
comparable over time. The full series are 
available on the website.

WHERE IS REGULATION 
MORE BUSINESS-FRIENDLY?

Singapore continues to be the economy 
with the most business-friendly regula-
tion (table 1.1). And while there was 
some reordering of economies within 
the top 20 in the ease of doing business 
ranking, the list remains very similar to 
last year’s: 18 economies stayed on the 

list, while 2 entered this year (Lithuania 
and the former Yugoslav Republic of 
Macedonia) and 2 were nudged out 
(Georgia and Switzerland). Economies 
in the top 20 continued to improve their 
business regulatory environment in the 
past year. For example, Hong Kong SAR, 
China, made four regulatory reforms in 
the areas measured by Doing Business. 
One was implemented at the Companies 
Registry, which also serves as the main 
collateral registry for movable property. 
The registry launched a full-scale elec-
tronic filing service on March 3, 2015, and 
now security interests can be registered, 
amended, renewed and canceled online. 
New Zealand provides another example: 
Vector, the electricity distribution util-
ity, cut six days from the time needed 
to provide external connection works to 
customers.

The 20 economies at the top of the ease 
of doing business ranking perform well 
not only on the Doing Business indicators 
but also in international data sets captur-
ing other dimensions of competitiveness. 
The economies performing best in the 
Doing Business rankings therefore are 

not those with no regulation but those 
whose governments have managed to 
create rules that facilitate interactions 
in the marketplace without needlessly 
hindering the development of the private 
sector. Moreover, even outside the top 
20 economies there is a strong associa-
tion between performance in the ease of 
doing business ranking and performance 
on measures of competitiveness and of 
quality of government and governance. 
Economies that rank well on the ease of 
doing business also score well on such 
measures as the Global Competitiveness 
Index and Transparency International’s 
Corruption Perceptions Index.10

The distance to frontier scores underly-
ing the ease of doing business rankings 
reveal some regional patterns. OECD 
high-income economies have the highest 
distance to frontier scores on average, 
indicating that this regional group has the 
most business-friendly regulation overall 
(figure 1.3). But good practices in busi-
ness regulation can be found in almost 
all regions. In six of the seven regions the 
highest distance to frontier score is above 
70. The difference between the best and 
worst scores in a region can be substan-
tial, however, especially in Sub-Saharan 
Africa, the Middle East and North Africa 
and East Asia and the Pacific.

WHAT IS THE 
RELATIONSHIP BETWEEN 
EFFICIENCY AND QUALITY?

While measuring aspects of the quality of 
regulation is not new for Doing Business, 
the two-year process of introducing 
improvements that was launched in last 
year’s report represents a systematic 
effort to include measures of quality in 
most of the indicator sets. This year’s 
report introduces new measures of 
regulatory quality in four indicator sets: 
dealing with construction permits, get-
ting electricity, registering property and 
enforcing contracts. Last year’s report 
added a measure of regulatory quality to 
the indicator set for resolving insolvency 

FIGURE 1.2 Distance to frontier scores remain similar under the new methodology
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TABLE 1.1 Ease of doing business ranking

Rank Economy DTF score Rank Economy DTF score Rank Economy DTF score

1 Singapore 87.34 64 Jamaica 67.27 é 127 Cambodia 55.22 é
2 New Zealand 86.79 é 65 Bahrain 66.81 é 128 Maldives 55.04
3 Denmark 84.40 é 66 Kosovo 66.22 é 129 West Bank and Gaza 54.83 é
4 Korea, Rep. 83.88 67 Kyrgyz Republic 66.01 é 130 India 54.68 é
5 Hong Kong SAR, China 83.67 é 68 Qatar 65.97 é 131 Egypt, Arab Rep. 54.43 é
6 United Kingdom 82.46 é 69 Panama 65.74 132 Tajikistan 54.19 é
7 United States 82.15 70 Oman 65.40 é 133 Mozambique 53.98 é
8 Sweden 81.72 é 71 Bhutan 65.21 é 134 Lao PDR 53.77 é
9 Norway 81.61 é 72 Botswana 64.98 é 135 Grenada 53.46 é

10 Finland 81.05 é 73 South Africa 64.89 136 Palau 53.43
11 Taiwan, China 80.55 é 74 Tunisia 64.88 é 137 Guyana 51.83
12 Macedonia, FYR 80.18 é 75 Morocco 64.51 é 138 Pakistan 51.69 é
13 Australia 80.08 76 San Marino 64.21 é 139 Tanzania 51.62 é
14 Canada 80.07 é 77 St. Lucia 64.20 é 140 Marshall Islands 51.58
15 Germany 79.87 é 78 Tonga 64.13 141 Malawi 51.03 é
16 Estonia 79.49 é 79 Bosnia and Herzegovina 63.71 é 142 Côte d’Ivoire 50.93 é
17 Ireland 79.15 é 80 Malta 63.70 é 143 Burkina Faso 50.81 é
18 Malaysia 79.13 é 81 Guatemala 63.49 é 143 Mali 50.81 é
19 Iceland 78.93 é 82 Saudi Arabia 63.17 é 145 Papua New Guinea 50.74 é
20 Lithuania 78.88 é 83 Ukraine 63.04 é 146 Ethiopia 49.73 é
21 Austria 78.38 é 84 Brunei Darussalam 62.93 é 147 Sierra Leone 49.69 é
22 Latvia 78.06 é 84 China 62.93 é 148 Micronesia, Fed. Sts. 49.67
23 Portugal 77.57 é 86 El Salvador 62.76 é 149 Kiribati 49.50
24 Georgia 77.45 é 87 Uzbekistan 62.60 é 150 Togo 49.03 é
25 Poland 76.45 é 88 Fiji 62.58 é 151 Gambia, The 48.99 é
26 Switzerland 76.04 é 88 Trinidad and Tobago 62.58 152 Burundi 48.82 é
27 France 75.96 é 90 Vietnam 62.10 é 153 Senegal 48.57 é
28 Netherlands 75.94 91 Dominica 61.44 é 154 Comoros 48.22 é
29 Slovak Republic 75.62 é 92 Uruguay 61.21 é 155 Zimbabwe 48.17 é
29 Slovenia 75.62 é 93 Dominican Republic 61.16 é 156 Suriname 47.69 é
31 United Arab Emirates 75.10 é 94 Vanuatu 61.08 é 157 Bolivia 47.47 é
32 Mauritius 75.05 é 95 Seychelles 61.05 é 158 Benin 47.15 é
33 Spain 74.86 é 96 Samoa 60.70 é 159 Sudan 46.97 é
34 Japan 74.72 97 Albania 60.50 160 Niger 46.37 é
35 Armenia 74.22 é 97 Zambia 60.50 161 Iraq 46.06
36 Czech Republic 73.95 é 99 Nepal 60.41 é 162 Gabon 45.99
37 Romania 73.78 é 100 Paraguay 60.19 163 Algeria 45.72 é
38 Bulgaria 73.72 é 101 Kuwait 60.17 é 164 Madagascar 45.68 é
38 Mexico 73.72 é 101 Namibia 60.17 é 165 Guinea 45.54 é
40 Croatia 72.71 é 103 Philippines 60.07 é 166 São Tomé and Príncipe 45.50 é
41 Kazakhstan 72.68 é 104 Antigua and Barbuda 59.70 167 Myanmar 45.27 é
42 Hungary 72.57 é 105 Swaziland 59.10 é 168 Mauritania 44.74 é
43 Belgium 72.50 é 106 Bahamas, The 59.00 é 169 Nigeria 44.69 é
44 Belarus 72.33 é 107 Sri Lanka 58.96 é 170 Yemen, Rep. 44.54 é
45 Italy 72.07 é 108 Kenya 58.24 é 171 Djibouti 44.25 é
46 Montenegro 71.85 é 109 Indonesia 58.12 é 172 Cameroon 44.11 é
47 Cyprus 71.78 é 110 Honduras 58.06 é 173 Timor-Leste 44.02
48 Chile 71.49 é 111 St. Vincent and the Grenadines 57.91 é 174 Bangladesh 43.10 é
49 Thailand 71.42 é 112 Solomon Islands 57.86 é 175 Syrian Arab Republic 42.56
50 Peru 71.33 113 Jordan 57.84 é 176 Congo, Rep. 41.88 é
51 Russian Federation 70.99 é 114 Ghana 57.69 é 177 Afghanistan 40.58
52 Moldova 70.97 é 114 Lesotho 57.69 é 178 Guinea-Bissau 40.56 é
53 Israel 70.56 116 Brazil 57.67 é 179 Liberia 40.19 é
54 Colombia 70.43 é 117 Ecuador 57.47 é 180 Equatorial Guinea 40.03
55 Turkey 69.16 118 Iran, Islamic Rep. 57.44 é 181 Angola 39.64 é
56 Mongolia 68.83 é 119 Barbados 56.85 182 Haiti 39.56 é
57 Puerto Rico (U.S.) 68.73 120 Belize 56.83 é 183 Chad 38.22 é
58 Costa Rica 68.55 é 121 Argentina 56.78 184 Congo, Dem. Rep. 38.14 é
59 Serbia 68.41 é 122 Uganda 56.64 é 185 Central African Republic 36.26 é
60 Greece 68.38 é 123 Lebanon 56.39 186 Venezuela, RB 35.51
61 Luxembourg 68.31 124 St. Kitts and Nevis 55.83 é 187 South Sudan 34.78
62 Rwanda 68.12 125 Nicaragua 55.78 é 188 Libya 31.77
63 Azerbaijan 67.80 é 126 Cabo Verde 55.54 é 189 Eritrea 27.61 é

Source: Doing Business database.
Note: The rankings are benchmarked to June 2015 and based on the average of each economy’s distance to frontier (DTF) scores for the 10 topics included in this year’s 
aggregate ranking. For the economies for which the data cover two cities, scores are a population-weighted average for the two cities. An arrow indicates an improvement in 
the score between 2014 and 2015 (and therefore an improvement in the overall business environment as measured by Doing Business), while the absence of one indicates 
either no improvement or a deterioration in the score. The score for both years is based on the new methodology.
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and expanded those in the indicator sets 
for getting credit and protecting minority 
investors. 

Doing Business measures the quality of 
regulation by analyzing whether the 
regulatory infrastructure needed for 
a transaction to be successfully com-
pleted is in place. Doing Business does 
not measure the quality of the outcome 
related to that regulation. For example, 
Doing Business measures the quality of 
building regulations and controls by 
assessing whether building plans are 
approved by staff with the right quali-
fications and whether the necessary 
inspections take place. It does not 
assess whether the warehouse that 
gets constructed in the end is of good 
quality. The following discussion looks 
at the relationship between efficiency 
and quality through the lens of Doing 
Business data. Doing Business focuses 
on specific case studies and measures 
particular aspects of business regula-
tion. The results should be interpreted 
with that framework in mind.

Efficiency and quality linked at 
the aggregate level
Analysis shows that efficiency and 
quality go hand in hand: economies that 
have efficient regulatory processes as 
measured by Doing Business also tend to 

have good regulatory quality (figure 1.4). 
Economies can be broadly divided into 
four groups: 

 � Economies able to achieve both 
efficiency and quality in business 
regulation. 

 � Economies where both efficiency and 
quality are far from ideal—with regula-
tory transactions that are complex and 
expensive and that in the end do not 
accomplish their objectives. In these 
economies regulation is seen as a rent-
seeking activity rather than as some-
thing that provides a useful service to 
citizens and the business community. 

 � Economies where regulatory pro-
cesses are fast and inexpensive but 
lack quality. These are likely to be 
economies that started out in the sec-
ond group and then improved regula-
tory efficiency but have yet to improve 
regulatory quality. Most economies 
are in this group and the first one.

 � Economies where the quality of 
regulation is high but the processes 
for implementing it remain complex. 
Very few economies are currently in 
this group; those with low regulatory 
efficiency tend to also have low regu-
latory quality.

An example from Denmark illustrates 
how regulatory efficiency and quality go 
together and in fact reinforce each other 

in a virtuous cycle. The country’s state-
of-the-art land registry provides both 
efficient registration of property transfers 
and valuable property titles, thanks to its 
transparent, accurate information and 
complete geographic coverage. Because 
the registration is so efficient (requiring 
only three procedures and four days), 
people are more likely to register property 
transfers—helping to maintain the accu-
racy of the registry’s data and the quality 
of land administration. And because the 
registry is therefore so reliable, the pro-
cess of registering a property transfer can 
be kept simple, fast and inexpensive. 

By contrast, Greece exhibits a vicious 
cycle in its land administration system. 
To transfer property, a local buyer has 
to complete 10 different procedures—a 
process that takes 20 days and costs 
4.9% of the property value. Beyond the 
efficiency issues, there are also quality 
issues. For example, there are no official 
cadastral maps for the municipality of 
Athens, and very little of the privately 
owned land across the country is mapped 
in the cadastre. Transparency is poor, 
with no separate mechanism for filing a 
complaint at the property registry and no 
up-to-date statistics about the number 
of land transactions in Athens. And there 
is no specific compensation mechanism 
to cover for losses incurred by someone 
who engaged in good faith in a property 
transaction based on erroneous informa-
tion from the registry. 

So the advantages of using the registry 
are low and the costs (in both time and 
money) are high—a big deterrent to 
formally registering property transfers. 
And lack of formal registration reinforces 
the poor quality of the information main-
tained at the registry, making it difficult 
to complete property transfers simply, 
quickly and inexpensively. But there are 
prospects for breaking the vicious cycle: 
cadastral maps are being developed 
by the National Cadastre and Mapping 
Agency and should cover Athens 
by 2020. These may strengthen the 

FIGURE 1.3 Big gaps between the highest and lowest distance to frontier scores in 
some regions
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certainty of property rights, benefiting 
investors and citizens alike.

Registering property is not the only area 
where Greece lags; enforcing contracts is 
another. Resolving a commercial dispute 
through the courts takes longer in Greece 
than in any other European country—
about 1,580 days, or more than four years, 
through the Athens First-Instance Single-
Member Court. Worldwide, only three 
economies have a longer process: Guinea-
Bissau, Suriname and Afghanistan. In 
Greece litigants spend much of that time 
simply waiting for the first hearing. In 
fact, a case filed before the competent 
court in October 2015 would not be 
heard by a judge until 2018. Yet there has 
been an effort to improve the quality of 
judicial processes (such as by introducing 
electronic filing, as reported in last year’s 
report). Indeed, new data show that case 
management techniques are widely used 
in Greece; the country receives 4.5 of 6 
possible points on the case management 
index, one of the components of the new 
quality of judicial processes index. But 
adjournments remain common, leading 

to considerable delays. The improvement 
in quality has yet to show results in mea-
sures of efficiency.

Greece faces similar challenges in resolv-
ing insolvency, where the efficiency of 
regulation has yet to catch up with the 
quality. Greece receives 12 of 16 pos-
sible points on the strength of insolvency 
framework index, indicating that its 
insolvency law complies with most inter-
nationally recognized good practices. 
Nevertheless, creditors can expect to 
recover only 34.9% of the estate value of 
an insolvent firm, and the process takes 
three and half years. 

On average, economies perform bet-
ter on measures of efficiency than on 
measures of quality. Less than 10% of 
the economies covered have a lower 
distance to frontier score for efficiency 
than for quality. Most of these economies 
are in Europe and Central Asia, which 
has the smallest average gap between 
efficiency and quality. The largest gaps 
are in the Middle East and North Africa, 
where the average gap is more than 20 

points and the difference between the 
two measures is as large as 39 points for 
Iraq and 30 for the Republic of Yemen 
(figure 1.5). This evidence that regulatory 
quality lags behind regulatory efficiency 
is important—because both a higher level 
of regulatory efficiency and a higher level 
of regulatory quality are associated sepa-
rately with a lower level of corruption.11 

Patterns across indicator sets 
While the efficiency and quality of regu-
lation go hand in hand at the aggregate 
level, analyzing the data for individual 
Doing Business topics reveals clearer pat-
terns. Three case studies in this year’s 
report (on dealing with construction 
permits, getting electricity and enforcing 
contracts) and two in last year’s report 
(on registering property and resolving 
insolvency) discuss in detail the link 
between efficiency and quality in mixed 
indicator sets—those including both effi-
ciency measures and quality measures. 

In getting electricity the main pattern is 
clear: economies with a simpler, faster 
and less costly process for connecting to 
the electrical grid also tend to have a more 
reliable electricity supply. The Republic of 
Korea, for example, has the simplest and 
fastest process worldwide for getting a 
new electricity connection, and it is one 
of the few economies with the highest 
possible score on the new reliability of 
supply and transparency of tariffs index. 
Businesses in Seoul typically have less 
than an hour of power outages a year, and 
they can receive compensation if power 
isn’t restored within a certain amount of 
time. The utility uses automated systems 
for monitoring outages and restoring 
service. And an independent regulator 
oversees the sector and makes sure that 
changes in electricity tariffs are commu-
nicated ahead of time. 

At the opposite end of the spectrum is 
Liberia, which has the longest process for 
getting a new connection. Once connect-
ed, customers in Liberia typically experi-
ence more than an hour of power outages 
each week. In addition, the utility still uses 

FIGURE 1.4 Regulatory efficiency and regulatory quality go hand in hand 
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manual systems to monitor outages and 
restore service, there is no independent 
regulatory body, electricity tariffs are not 
published online, and there is no financial 
incentive for the utility to minimize power 
cuts. As a result, Liberia receives 0 of 8 
possible points on the reliability of supply 
and transparency of tariffs index. 

Another aspect is revealed by data on the 
price of electricity for commercial users—
new data collected by Doing Business this 
year but not included in the distance to 
frontier score or the ease of doing busi-
ness ranking. Electricity tariffs for com-
mercial customers typically range from 10 
to 30 cents per kilowatt-hour, but prices 
in some economies are much higher. 
Tariffs need to strike a balance—remain-
ing affordable to customers while still 
enabling the utility to recover costs and 
make a profit. The data show that Korea 
has a relatively low electricity price, at 10 
cents per kilowatt-hour (or 10% of annual 
income per capita as the monthly bill for 
the case study warehouse).12 In Liberia, 
by contrast, electricity supply is not only 
unreliable; it is also very expensive— 
at 56 cents per kilowatt-hour (37 times 

annual income per capita as the monthly 
bill for the case study warehouse). 
Indeed, Liberia’s electricity price is the 
highest in Sub-Saharan Africa and among 
the highest in the world. 

For the registering property topic, the 
data show that economies with simpler, 
faster and less costly processes for 
property transfers also have on average 
the highest-quality land administration 
systems. Along with Denmark, Lithuania 
is among those that combine high 
efficiency and high quality. A property 
transfer from one local entrepreneur to 
another can be completed in less than 
three days at a cost of 0.8% of the prop-
erty value. Supporting this efficiency is a 
high-quality land administration system. 
Property records are fully digital and pro-
vide complete coverage of private land 
in Lithuania. Entrepreneurs interested in 
buying a property can use the electronic 
database to check for encumbrances and 
the geographic information system to 
verify the boundaries. They can also get 
information online about land ownership, 
fees for property transactions and statis-
tics about land transactions. In addition, 

the legal framework reflects good prac-
tices for preventing and resolving land 
disputes. For example, the law requires 
verification of the identity of the parties 
to a property transaction, and there is a 
national database that can be used for 
this purpose. The law also requires a 
review of the documents for a property 
transaction to verify that they are legally 
valid.

At the other extreme are land adminis-
tration systems in which low efficiency 
is coupled with low quality. In Haiti, for 
example, completing a property transfer 
from one local entrepreneur to another 
takes more than 10 months and costs 
7.1% of the property value. While proj-
ects are under way to modernize the land 
administration system, the country still 
lacks a geographic information system 
and a database to check for encum-
brances. Databases on land ownership 
and maps are not linked, and there are 
no unique identifying numbers used for 
land plots. Most of the information at 
the land registry—such as on service 
standards and the fees and documents 
required in property transactions—is not 
publicly available or must be requested 
in person. Haiti lacks a national database 
to verify the identity of the parties to a 
land transaction. It also lacks a specific 
compensation mechanism to cover any 
losses incurred in a property transaction 
because of errors by the property registry.

For the enforcing contracts topic, data 
show that court systems that are efficient 
are also likely to have high-quality judicial 
processes. For example, resolving a com-
mercial dispute through the Singapore 
District Court takes just 150 days, the 
shortest time recorded worldwide, and 
costs 25.8% of the value of the claim. 
Efficient dispute resolution is paired with 
good institutions (such as specialized 
courts), effective case management and 
sophisticated court automation tools. 
And litigants can submit their claim 
online, pay court fees online and serve the 
initial summons electronically. Singapore 
receives the highest score worldwide 

FIGURE 1.5 The biggest gaps between regulatory efficiency and regulatory quality are 
in the Middle East and North Africa
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on the new quality of judicial processes 
index, 15.5 of 18 possible points. 

There are also examples of slow and 
costly dispute resolution paired with low-
quality judicial processes. Myanmar is 
one such example. A local business trying 
to enforce a contract through the courts in 
Myanmar would spend more than three 
years doing so, and pay fees amounting 
to more than half the value in dispute. 
Moreover, the country’s court system 
has no case management, no court auto-
mation and no specialized commercial 
courts or small claims courts—all aspects 
reflected in Myanmar’s low score on the 
quality of judicial processes index (3). 
But alternative dispute resolution is being 
developed: arbitration and mediation 
are both recognized ways of resolving a 
commercial dispute, and arbitration in 
Myanmar is regulated through a dedi-
cated law.

In resolving insolvency, quality and 
efficiency are again linked: where there 
is a good legal framework for insolvency, 
creditors recover a larger share of their 
credit at the end of the insolvency 
process. Finland is a good illustration. 
Resolving insolvency there takes 11 
months on average and costs 4% of 
the debtor’s estate, and the most likely 
outcome is that the company will be sold 
as a going concern. The average recovery 
rate for creditors is 90.1 cents on the dol-
lar. This high recovery rate is paired with 
a high score on the strength of insolvency 
framework index. The Finnish insolvency 
law includes a range of good practices. 
For example, it allows debtors to avoid 
preferential and undervalued transac-
tions; it permits post-commencement 
finance and grants such finance priority 
only over ordinary unsecured creditors; 
and it allows all creditors to vote in judi-
cial reorganization proceedings. 

In São Tomé and Príncipe, however, 
insolvent companies and their creditors 
confront both poor efficiency and low 
quality. The insolvency process takes 
6.2 years on average, costs 22% of the 

debtor’s estate and is most likely to end 
with the company being sold piecemeal. 
The insolvency law lacks important good 
practices: there are no judicial reorgani-
zation proceedings, the legal framework 
does not establish the availability or 
priority of post-commencement finance, 
and creditors cannot participate in the 
appointment of the insolvency represen-
tative or the approval of asset sales. 

For dealing with construction permits, 
data show the same pattern as for 
the other topics. Economies with a 
more efficient construction permitting 
system also have better quality control 
and safety mechanisms. Conversely, in 
some economies poor regulatory quality 
accompanies poor regulatory efficiency. 
One example is Gabon, which receives 
only 5 of 15 possible points on the new 
building quality control index. Its building 
regulations are not easily accessible, and 
they stipulate only the list of documents 
required for a building permit, not the 
fees or preapprovals needed. The country 
has adequate mechanisms for quality 
control before construction but not for 
quality control during and after construc-
tion. While building permit applications 
are reviewed by a qualified architect 
or engineer, no inspections are legally 
required during construction—and final 
inspections, while required, do not occur 
in practice. Moreover, none of the parties 
involved in a construction project are held 
legally liable for structural problems that 
come to light once the building is occu-
pied, nor is anyone required to obtain 
insurance to cover potential problems. 
Data also show that Gabon has an inef-
ficient construction permitting process: 
completing all the formalities to build a 
warehouse takes 329 days. 

Some economies manage to achieve 
the best of both worlds, designing and 
implementing a construction permitting 
system that is both efficient and good 
quality. One of them is FYR Macedonia. 
Its administrative procedures for dealing 
with construction permits are very effi-
cient: completing the formalities to build 

a warehouse takes only 74 days. The 
country also has robust quality control 
and safety mechanisms, earning it 14 of 
15 possible points on the building quality 
control index. All documents required in 
construction permitting are specified and 
accessible online—along with the list of 
agencies to visit, the fees to pay and the 
preapprovals to obtain. A certified archi-
tect reviews and approves building permit 
applications, and mandatory inspections 
are carried out both during and after 
construction. And clearly defined liability 
regimes and insurance requirements are 
in place. 

BUSINESS REGULATION 
AND THE INTERNET

The proliferation of information and com-
munication technologies has transformed 
how businesses operate and how they 
are regulated in every region of the world. 
The internet provides a new platform 
for delivering government information 
and services—and new opportunities for 
enhancing the efficiency and transpar-
ency of public administration. Indeed, the 
internet is a tool that governments can 
use to support businesses at every stage 
in their life cycle, whether applying for 
a business permit, registering property, 
paying taxes or trading internationally. 

The potential of online 
regulatory solutions
By simplifying regulatory processes such 
as business incorporation, web-based 
resources can promote private sec-
tor development. Cross-country data 
analysis shows a strong positive asso-
ciation between new firm density and 
the availability of electronic platforms for 
incorporation.13 

Beyond starting a business, the internet 
offers many opportunities for efficiency 
gains in other areas of business regula-
tion measured by Doing Business. Among 
the 189 economies covered by Doing 
Business, more than 80% (152 in total) 
use web-based applications to process 
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export and import documents. Banks 
in more than 75% of economies with a 
credit registry or bureau use online plat-
forms to access credit information. And 
in more than 40% of economies the tax 
authorities allow businesses to file taxes 
online—and the majority of businesses 
actually do it. 

These uses of the internet make a differ-
ence for businesses. Where electronic 
platforms are widely used in regulatory 
processes, entrepreneurs spend less time 
on compliance. For example, there is a 
strong negative correlation between the 
time it takes to transfer property and the 
availability of online access to land infor-
mation.14 With the changes in methodol-
ogy introduced this year, the internet has 
become a more integral part of the good 
practices measured by Doing Business.

But use of the internet to streamline 
business regulation remains largely 
confined to more developed economies. 
Data for nine Doing Business topics show 
that OECD high-income economies and 
Europe and Central Asia make the great-
est use of online systems in regulatory 
processes (figure 1.6). In Sub-Saharan 
Africa, by contrast, very few economies 
use electronic platforms in business 
regulation. Of the nine possible regula-
tory transactions included in the analysis, 
Australia, Denmark and Estonia enable 
entrepreneurs to complete eight or more 
online. The Central African Republic, the 
Republic of Congo and Equatorial Guinea 
are among the few economies where 
none of these transactions can be com-
pleted online.

Continued growth in electronic 
services
Given the potential economic opportuni-
ties from the use of electronic services, it 
is no surprise that many of the reforms 
captured by Doing Business in 2014/15 
focused on introducing or enhancing 
electronic platforms and services. In the 
past year 18 economies established or 
improved online tax payment systems, 
13 introduced or enhanced web-based 

systems to streamline cross-border 
trade, and another 11 encouraged elec-
tronic business registration. In addition, 
6 economies established or improved 
online tools for registering property, and 
2 did the same for enforcing contracts. 

Many governments use the internet for 
tax collection and payment—with the 
aim of reducing the scope for bureau-
cratic discretion and even corruption 
and increasing the tax system’s transpar-
ency, efficiency and cost-effectiveness. 
Electronic tax collection also helps 
simplify tax compliance.15 After Rwanda 
made the use of its electronic filing and 
payment system compulsory in 2014/15, 
the time required for a business to pre-
pare, file and pay taxes fell by 10 hours, 
from 119 hours a year to 109. Among 
other economies introducing or enhanc-
ing electronic systems in 2014/15, 
Costa Rica facilitated online payment of 
corporate income tax and Malaysia made 
electronic filing compulsory for contribu-
tions to the Employees Provident Fund by 
employers with 50 or more employees. 

Since 2006 the use of electronic tax fil-
ing and payment systems has increased 
substantially in several regions of the 
world, with the most remarkable progress 

in Europe and Central Asia. Sub-Saharan 
Africa remains the region with the small-
est share of economies using electronic 
filing or payment (figure 1.7). Worldwide, 
less than 15 economies introduced or 
enhanced electronic systems for filing 
or paying taxes between 2008 and 2011. 
But an average of 15 economies a year 
have introduced such changes since 
2012—with 19 doing so in 2013.

Introducing or enhancing web-based sys-
tems was a common feature of reforms 
making it easier to start a business in 
2014/15. Uganda introduced an online 
system for obtaining a trading license. 
Belarus improved online services and 
expanded the geographic coverage of 
online registration. 

Several economies digitized procedures for 
trading across borders in 2014/15. Suriname 
implemented an automated customs data 
management system—fully operational 
by July 2015—that allows the electronic 
submission of customs declarations and 
supporting documents for exports and 
imports. Other economies also introduced 
or improved systems allowing electronic 
submission and processing of trade-related 
documents (for exports, imports or both), 
including The Bahamas, Benin, Brazil, Côte 

FIGURE 1.6 OECD high-income economies and Europe and Central Asia make the 
greatest use of online systems in regulatory processes
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d’Ivoire, Ghana, Guatemala, Madagascar, 
Mauritania, Suriname, Tajikistan, Tanzania 
and Togo. 

Some economies explored the use of 
web-based resources to make registering 
property easier in 2014/15. Bhutan intro-
duced a computerized land information 
system connecting each municipality 
to the cadastre. Georgia and Italy used 
online technology to improve contract 
enforcement. Both economies introduced 
an electronic filing system for commercial 
cases, making it possible for attorneys to 
submit the initial summons online. 

A broader role in governance
Beyond the applications in regula-
tory processes, the internet serves as 
an important tool for more participa-
tory democratic practices and inclusive 
development. The internet has made 
it easier for the general public to moni-
tor government budgets, projects and 
activities as well as to access different 
kinds of regulatory information. It can be 
used to promote more direct interactions 
between governments and citizens as 
well as to empower citizens to influence 
local governance in their community. And 

as a new platform for public disclosure 
of regulatory reforms (and for soliciting 
feedback on these reforms), the internet 
has also transformed the process of craft-
ing business regulations (box 1.1).16 

Yet while the internet has the potential 
to promote inclusiveness, reduce corrup-
tion and improve regulatory efficiency, 
its impact on the quality of domestic 
governance is subject to political, infra-
structural, social and economic factors. 
For example, the success of online solu-
tions depends on an enabling political 
environment that supports and protects 
free speech. Most importantly, the vast 
majority of the world’s population still 
lacks access to the internet and is thus 
cut off from these tools and innovations. 

WHERE DID BUSINESS 
REGULATION IMPROVE THE 
MOST IN 2014/15?

In 2014/15, 122 economies implemented 
at least one regulatory reform in the 
areas measured by Doing Business—231 
reforms in total (figure 1.8). Europe and 
Central Asia again had the largest share 

of economies implementing at least 
one reform—and it accounts for 3 of 
the 10 top improvers. The region with 
the second largest share of economies 
with at least one reform has typically 
been Sub-Saharan Africa. But in the past 
year, for the first time, it was South Asia. 
Nevertheless, Sub-Saharan Africa is 
still home to 5 of the 10 top improvers. 
These 10—the economies showing the 
most notable improvement in perfor-
mance on the Doing Business indicators 
in 2014/15—are Costa Rica, Uganda, 
Kenya, Cyprus, Mauritania, Uzbekistan, 
Kazakhstan, Jamaica, Senegal and Benin.

The new data on the quality of regula-
tion make it possible to analyze whether 
the regulatory reforms implemented in 
the past year are more likely to improve 
regulatory efficiency, regulatory qual-
ity or both (table 1.2). Analysis shows 
that in the areas where Doing Business 
indicators have traditionally measured 
the complexity and cost of regulatory 
processes, reforms implemented in the 
past year continued to focus on increas-
ing efficiency. Doing Business registered 
no reform improving regulatory quality 
in the area of dealing with construction 
permits. Only 2 of 22 economies with a 
reform in the area of registering property 
improved regulatory quality: Switzerland 
introduced a national electronic land 
information system, while Vanuatu 
introduced a specific and separate com-
plaint mechanism for customers of the 
Land Registry and Surveyor’s Office by 
appointing a land ombudsman. And only 
2 of 22 economies with a reform in the 
area of getting electricity had an improve-
ment in quality: the utility in Oman 
started fully recording the duration and 
frequency of outages, while Cambodia 
increased power generation capacity.

In the areas where Doing Business indica-
tors have traditionally measured the 
strength of legal institutions, reforms 
were more likely to be aimed at improv-
ing regulatory quality. This was the case 
for the majority of reforms making it 
easier to enforce contracts or resolve 

FIGURE 1.7 Economies in Europe and Central Asia show the most progress in 
adopting electronic tax filing and payment 
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insolvency. In Côte d’Ivoire, for example, 
a new law that entered into force on 
June  20, 2014, introduced substantial 

changes in alternative dispute resolution. 
Before the new law, the only form of 
alternative dispute resolution available 

was mandatory conciliation, regulated by 
a law dating to 1993. The new law made 

BOX 1.1 Business regulation and transparency in rulemaking
The quality and efficiency of business regulation are linked to the level of consultation around new regulations and the extent to 
which their possible impacts—economic, social and environmental—are considered before their adoption. A new global data-
base, Citizen Engagement in Rulemaking, tracks the extent to which governments publicize proposed regulations and invite input 
on their scope and language from a wide range of stakeholders. The database also tracks how governments analyze possible 
impacts of new regulations and whether they consider alternatives to regulation. Analysis of the data shows that greater trans-
parency during the rulemaking process and stronger consultation practices are highly and significantly associated with greater 
regulatory quality and efficiency as measured by Doing Business (see figure).

Good regulatory practices go hand in hand with regulatory quality and efficiency
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Note: The citizen engagement in rulemaking score is based on the following components: whether governments publish the text of proposed regulations publicly before 
their enactment; whether policy makers allow the general public to provide comments on proposed regulation; whether policy makers report publicly on the results of 
this consultation; whether governments conduct an impact assessment of proposed regulations; whether a specialized body is tasked with reviewing regulatory impact 
assessments conducted by other agencies; and whether regulatory impact assessments are made public. The correlation between the citizen engagement in rulemaking 
score and the distance to frontier score for regulatory quality is 0.60. The correlation between the citizen engagement in rulemaking score and the distance to frontier 
score for regulatory efficiency is 0.70. Relationships are significant at the 1% level after controlling for income per capita.

The transparency of rulemaking varies across regions and income levels. In 96% of OECD high-income economies the govern-
ment publishes proposed regulations, conducts thorough consultations on the draft text and provides assessments of potential 
impacts before the regulations are adopted. In Poland, for example, all proposed regulations are published on the same website 
and consultations are held on the draft text. After the consultation process, rulemaking bodies provide a public report with 
responses to the comments received. Regulatory agencies and ministries assess the potential impacts of proposed regulations—
including the economic, social and environmental impacts. The assessment is distributed with the proposed text of regulations 
and forms part of the consultation process.

By contrast, only a third of low-income economies conduct public consultations on proposed regulations, and they typically use 
less technologically advanced methods to do so. In Mozambique, for example, government officials publish proposed regula-
tions in a federal journal and distribute drafts directly to specific stakeholders. In Afghanistan, Ethiopia and Niger policy makers 
hold public meetings to discuss proposed regulatory changes. Very few low- or lower-middle-income economies have a dedi-
cated website for public engagement on proposed regulations, and those that do have newly implemented systems, such as in 
Kenya, Myanmar and Vietnam.

Among regions, the Middle East and North Africa has the lowest average level of transparency and engagement around rule-
making, with Morocco being a notable exception. In Latin America and the Caribbean there is a clear divide between two groups: 
while Caribbean and Central American economies tend to consult only targeted stakeholders, larger economies such as Brazil, 
Colombia and Mexico have more open and systematic consultation processes.
Source: Citizen Engagement in Rulemaking database (http://rulemaking.worldbank.org), World Bank Group.
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voluntary mediation available in both 
commercial and civil cases. 

In Chile a new insolvency act that came 
into force on October  9, 2014, estab-
lished specialized courts with exclusive 

jurisdiction over insolvency cases. The 
new act also clarified and streamlined all 
provisions related to reorganization and 
liquidation. In addition, it emphasized 
the reorganization of viable businesses 
as a preferred alternative to liquidation. 
Beyond these changes, Chile created a 
public office responsible for the general 
administration of insolvency proceed-
ings. The Superintendence of Insolvency 
supervises all activities by insolvency 
representatives and auctioneers during 
insolvency proceedings and informs the 
creditors and the court of any irregulari-
ties observed during the proceedings. 

For a full discussion of the reform pat-
terns and top improvers this year, see 

FIGURE 1.8 Again in the past year, Europe and Central Asia had the largest share of economies making it easier to do business 
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TABLE 1.2 More reforms recorded by Doing Business in 2014/15 were aimed at 
improving regulatory efficiency than regulatory quality  

Topic
Reforms improving 

regulatory efficiency
Reforms improving 
regulatory quality

Dealing with construction permits 17 0

Getting electricity 20 2

Registering property 20 2

Enforcing contracts 2 9

Resolving insolvency 2 7

Total 61 20

Source: Doing Business database.
Note: The analysis covers only the Doing Business topics for which there are indicators of both regulatory quality 
and regulatory efficiency. 
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the chapter on reforming the business 
environment.

HOW HAS BUSINESS 
REGULATION CHANGED 
OVER THE PAST 12 YEARS?

Among the trends revealed by Doing 
Business data, one of the more encour-
aging ones is the steady improvement 
in the areas tracked by the indicators. 
Economies in all income groups and in 
all regions have improved the quality 
and efficiency of business regulation. But 
lower-income economies have improved 
more in the areas measured by Doing 
Business than high-income economies 
have—there is convergence (figure 1.9). 

There is a similar story of convergence 
among regions. OECD high-income 
economies had the smallest average 
improvement in the distance to frontier 
score over the past 12 years because their 
scores were already quite high in 2004. 
Europe and Central Asia had the biggest 
improvement, followed by Sub-Saharan 
Africa (figure 1.10). The Middle East 
and North Africa had the third biggest 
improvement. Most of the improvement 
in that region took place before 2010, 
however, while in recent years the pace 
has been fairly slow.

Some areas of business regulation 
measured by Doing Business saw more 
improvement than others. Starting a 
business clearly stands out as the area 
with the biggest improvement (figure 
1.11). In the past 12 years more economies 
implemented regulatory reforms in this 
area than in any other measured by Doing 
Business. The second biggest improve-
ment was in getting credit. Reforms in 
this area are not common, but when 
they do occur they are likely to introduce 
overarching changes, such as establish-
ing a new credit registry or bureau or 
developing a new secured transactions 
system. The smallest improvement 
was in the area of enforcing contracts, 
where reforms are relatively uncommon 

because reforming a judicial system can 
be a long and complicated task.

Who improved the most overall?
Globally, Georgia improved the most in 
the areas measured by Doing Business 
over the past 12 years, followed closely 
by Rwanda. During this period output 
per capita in Georgia increased by 
66% and business density more than 
tripled.17 Many factors contributed to this 
improvement in economic outcomes, 
and the effort to make it easier for local 
entrepreneurs to do business may 
have been one of them. Georgia made 
improvements in all 10 areas included in 
the aggregate distance to frontier score, 
through 39 regulatory reforms. 

During this 12-year period Georgia 
eliminated the paid-in minimum capital 
requirement for starting a business, 

established a one-stop shop for con-
struction permitting, reduced the fees 
for getting a new electricity connection, 
eliminated notarization requirements for 
registering property, improved its credit 
information system by implementing a 
new law on personal data protection, 
introduced electronic systems for paying 
taxes, modernized its dispute resolu-
tion system for enforcing contracts and 
adopted an insolvency law introducing 
both reorganization and liquidation 
proceedings—to name just a few of the 
important changes.

Among the most notable reforms are 
those strengthening minority inves-
tor protections. In June 2007 Georgia 
amended its securities law to enhance 
approval and disclosure requirements 
for related-party transactions. In 2009 
it introduced provisions allowing share-
holders greater access to corporate 
information during a trial. Finally, in 2011 
Georgia introduced new requirements 
relating to the approval of related-party 
transactions. Georgia still has room to 
improve, however, as it performs less well 
on the new components of the protecting 
minority investors indicators (introduced 
in last year’s report) than on the older 
ones.

Who improved the most in each 
region?
Just as Georgia stands out in Europe 
and Central Asia for having made 
big strides toward better and more 
efficient business regulation, at least 
one economy stands out in every other 
region for its improvement in the areas 
measured by Doing Business: Rwanda in 
Sub-Saharan Africa; Colombia in Latin 
America and the Caribbean; the Arab 
Republic of Egypt in the Middle East and 
North Africa; China in East Asia and the 
Pacific; India in South Asia; and Poland 
in the OECD high-income group (figure 
1.12). Still, while reforming in the areas 
measured by Doing Business is important, 
doing so is not enough to guarantee 
sound economic policies or to ensure 
economic growth or development. While 

FIGURE 1.9 Lower-income economies 
have made bigger improvements over 
time in the quality and efficiency of 
business regulation
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Doing Business reforms have many poten-
tial positive effects, these effects can be 
undermined by such factors as political 
instability, macroeconomic instability 
and civil conflict. Being recognized as a 
regional top improver does not mean that 
these economies have exemplary busi-
ness regulation; instead, it shows that 
thanks to serious efforts in regulatory 
reform over several years, they made the 
biggest advances toward the frontier in 
regulatory practice.

Rwanda made reforms in all areas 
measured by Doing Business. Two areas 
stand out: registering property and get-
ting credit. Rwanda made registering a 
property transfer easier through three 
important steps. In January 2008 it 
reduced both the cost and the time for 
the process—by replacing the 6% reg-
istration fee with a flat rate, regardless 
of the property value, and by creating a 
centralized service in the tax authority to 
speed up the issuance of the certificate of 
good standing. In August 2008 Rwanda 
made further improvements in the reg-
istration process that again reduced the 

time required to transfer property. Finally, 
in June 2012 Rwanda eliminated the 
requirement for a tax clearance certificate 

and implemented the web-based Land 
Administration Information System for 
processing land transactions—an effort 
that also improved the quality of land 
administration.

Rwanda made getting credit easier by 
improving both its credit information sys-
tem and its legal framework for secured 
transactions. The country started reform-
ing its credit information system as early 
as 2004. That year it made a big invest-
ment in information technology systems 
to enable banks to transmit credit data 
electronically—essential so that the 
credit information system could actu-
ally exist. In addition, the credit registry 
started to include microfinance institu-
tions as a source of information. In 2010 
Rwanda granted borrowers the right to 
inspect their own credit report and began 
requiring loans of all sizes to be reported 
to the credit bureau and the central bank’s 
credit registry. In 2011 the credit bureau 
started to collect and distribute informa-
tion from utility companies, and both 
the credit bureau and the credit registry 
also started to distribute more than two 

FIGURE 1.10 Europe and Central Asia has made a substantially bigger improvement 
in business regulation over time than any other region 
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FIGURE 1.11 Worldwide, economies have improved regulatory processes the most in 
the area of starting a business
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years of historical information. And in the 
past year the credit bureau introduced a 
credit scoring service, further improving 
Rwanda’s credit information system.

Rwanda began strengthening its secured 
transactions system in 2009, when it 
introduced provisions allowing a wider 
range of assets to be used as collateral, 
permitting a general description of debts 
and obligations in a security agreement, 
allowing out-of-court enforcement of 
collateral and granting secured creditors 
absolute priority within bankruptcy. It 
also created a new collateral registry. 
More recently, in 2013 Rwanda provided 
greater flexibility on the types of debts 
and obligations that can be secured 
through a collateral agreement. 

Colombia made the biggest improvement 
in the distance to frontier score in Latin 

America and the Caribbean over the past 
12 years. It has reformed in all areas mea-
sured by Doing Business, most notably 
in the areas of paying taxes and getting 
credit. The milestone reforms making it 
easier to pay taxes centered on making 
electronic filing available and more useful 
to firms. In 2010, for example, Colombia 
established mandatory electronic filing 
and payment for some of the major taxes. 
Colombia improved access to credit last 
year by adopting a new secured trans-
actions law that takes a functional 
approach to secured transactions and by 
establishing a centralized, notice-based 
collateral registry. The law broadens 
the range of assets that can be used as 
collateral, allows a general description of 
assets granted as collateral, establishes 
clear priority rules inside bankruptcy for 
secured creditors, sets out grounds for 
relief from a stay of enforcement actions 

by secured creditors during reorganiza-
tion procedures and allows out-of-court 
enforcement of collateral. Thanks to 
these changes, Colombia is now one 
of only three economies with a perfect 
score on the strength of legal rights index.

In the Middle East and North Africa, Egypt 
had the biggest increase in the distance 
to frontier score over the past 12 years, 
though most of the gains occurred in the 
first half of that period, before 2009. The 
most dramatic improvements were made 
in the area of starting a business. In 2004 
Egypt introduced computerized company 
contract models for use in business incor-
poration and created a single access point 
for business registration with approval in 
24 hours. In 2007 Egypt lowered regis-
tration fees, improved the process at the 
one-stop shop and reduced the minimum 
capital requirement. In 2009 Egypt 

FIGURE 1.12 Economies in every region have made big strides in business regulation
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further reduced the minimum capital 
requirement in February, then abolished 
it in April. Finally, in 2010 it reduced the 
cost to start a business. Another area of 
big improvement is getting credit. The 
credit bureau I-score was established 
in 2007 and later improved. Borrowers’ 
right to inspect their own data in the 
credit bureau was guaranteed in 2008, 
and the credit bureau added retailers to 
its database in 2009. 

In East Asia and the Pacific, China stands 
out with the biggest improvement in the 
distance to frontier score over the past 12 
years. Business tax reform contributed a 
great deal to that accomplishment. In 2008 
China made paying taxes easier and less 
costly for companies by unifying the criteria 
and accounting methods for tax deductions 
and by reducing the corporate income tax 
rate. And in 2009 a new corporate income 
tax law unified the tax regimes for domestic 
and foreign enterprises and clarified the 
calculation of taxable income for corporate 
income tax purposes.

India is the South Asian economy record-
ing the biggest increase in the distance 
to frontier score since 2004. One of the 
areas of greatest improvement has been 
starting a business. In 2004 India cut time 
from the process for obtaining a perma-
nent account number (an identification 
number for firms), and in 2006 it speeded 
up the process for obtaining a tax registra-
tion number. In 2010 India established an 
online system for value added tax regis-
tration and replaced the physical stamp 
previously required with an online version. 
And in the past year India eliminated the 
paid-in minimum capital requirement 
and streamlined the process for starting 
a business. More reforms are ongoing—in 
starting a business and other areas mea-
sured by Doing Business—though the full 
effects have yet to be felt (box 1.2). 

Among OECD high-income economies, 
Poland stands out as having made 
substantial improvements over the past 
12 years in areas measured by Doing 
Business. The most notable ones relate 

to the functioning of courts as reflected 
in the enforcing contracts and resolving 
insolvency indicators. In 2007 Poland 
improved its insolvency process by 
tightening professional requirements for 
administrators and introducing lower 
limits on trustees’ pay. In 2009 an amend-
ment to its bankruptcy law introduced the 
option of a prebankruptcy reorganization 
procedure for financially distressed com-
panies. And in 2011 an amendment to its 
bankruptcy and reorganization law simpli-
fied court procedures and extended more 
rights to secured creditors. Poland started 
reforms making it easier to enforce con-
tracts as early as 2005, by amending its 
civil procedure code. In 2007 it introduced 
stricter rules of procedure to increase the 
speed and efficiency of court proceedings. 
Finally, in 2012 Poland further amended its 
civil procedure code and appointed more 
judges to commercial courts.

BOX 1.2 Doing business in India—the path toward regulatory reform
In 2014 the government of India launched an ambitious program of regulatory reform aimed at making it easier to do business. 
Spanning a range of areas measured by Doing Business, the program represents a great deal of effort to create a more business-
friendly environment, particularly in Delhi and Mumbai. 

One important focus is to make starting a business easier. In May 2015 the government adopted amendments to the Companies 
Act that eliminated the minimum capital requirement. Now Indian entrepreneurs no longer need to deposit 100,000 Indian 
rupees ($1,629)—equivalent to 111% of income per capita—in order to start a local limited liability company. The amendments 
also ended the requirement to obtain a certificate to commence business operations, saving business founders an unnecessary 
step and five days. Several other initiatives to simplify the start-up process were still ongoing on June 1, 2015, the cutoff date for 
this year’s data collection. These include developing a single application form for new firms and introducing online registration 
for tax identification numbers. 

Another focus is to make the process for getting a new electricity connection simpler and faster. Toward that end the utility in Delhi 
eliminated an internal wiring inspection by the Electrical Inspectorate—and now instead of two inspections for the same purpose, 
there is only one. The utility also combined the external connection works and the final switching on of electricity in one procedure. 
The utility in Mumbai reduced the procedures and time for connecting to electricity by improving internal work processes and coor-
dination. It combined several steps into one procedure—the inspection and installation of the meter, the external connection works 
and the final connection. Now companies can get connected to the grid, and get on with their business, 14 days sooner than before. 

Improvements have also been initiated in other areas measured by Doing Business. To make dealing with construction permits 
easier, for example, a single-window system for processing building permit applications is being started in Mumbai—with the 
promise of greatly reducing the associated bureaucratic burden once fully implemented. And online systems for filing and paying 
taxes are being further improved to simplify tax compliance. 

Fostering an environment more supportive of private sector activity will take time. But if the efforts are sustained over the next several 
years, they could lead to substantial benefits for Indian entrepreneurs—along with potential gains in economic growth and job creation.
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WHAT IS IN THIS YEAR’S 
REPORT?

This year’s report presents seven case 
studies. Five focus on legal and regulatory 
features covered by new or expanded indi-
cators being introduced this year—in the 
areas of dealing with construction permits, 
getting electricity, registering property, 
trading across borders and enforcing con-
tracts. The other two analyze other areas 
of interest in the historical data set. 

The case study on dealing with construc-
tion permits analyzes the new data for the 
building quality control index. The results 
show that high-income economies have 
on average better quality control and 
safety mechanisms. The case study also 
finds that economies with greater effi-
ciency and quality in their construction 
permitting system tend to have a lower 
incidence of corruption.

The case study on getting electric-
ity focuses on both the new reliability 
of electricity supply and transparency of 
tariffs index and the price of electricity 
consumption. It finds that economies that 
have a more reliable electricity supply 
also tend to have a more efficient process 
for getting a new electricity connection. 

The registering property case study ana-
lyzes one of the features covered by the 
new quality of land administration index: 
the digital capabilities of the land registry 
and cadastre. The case study shows that 
property transfers have become more 
efficient in economies that introduced 
digital systems in their land registry, their 
cadastre or both.

The case study on trading across borders 
presents the new methodology for this 
indicator set. It analyzes the trade pat-
terns captured in the indicators and dis-
cusses the main patterns in the data on 
the time and cost to export and import. 
The case study finds that economies 
in customs unions tend to have more 
streamlined trade processes. Finally, the 

enforcing contracts case study presents 
the new data on the quality of judicial 
processes and discusses regional pat-
terns and recent reforms in this area. 

Beyond these five case studies covering 
new features, a case study on starting 
a business analyzes the involvement of 
third parties such as lawyers and nota-
ries in company formation. It finds that 
where third parties are involved the cost 
is higher. A case study on resolving insol-
vency focuses on post-commencement 
finance—new funds obtained by a com-
pany after it enters an insolvency process, 
when an inflow of funds can be crucial 
in preserving the company’s viability. 
Comparing legal provisions on post-com-
mencement finance around the world, the 
case study finds that businesses are more 
likely to survive an insolvency process in 
economies where post-commencement 
finance is well regulated.

Finally, this year’s report presents a sum-
mary of some of the research recently pub-
lished in academic law journals that relates 
to the four sets of Doing Business indicators 
whose focus is essentially on the law— 
getting credit (legal rights of borrowers 
and lenders), protecting minority investors, 
enforcing contracts and resolving insol-
vency. There are close links between these 
indicators and the literature. For example, 
the literature emphasizes the importance of 
having effective mechanisms of alternative 
dispute resolution as a way to minimize the 
case backlog in courts—and this inspired 
the expansion of the enforcing contracts 
indicators to also cover arbitration and vol-
untary mediation this year. Doing Business 
will continue to monitor the literature in 
both law and economics to identify good 
practices and inform policy makers under-
taking legal and regulatory reform efforts.

NOTES

1. For 11 economies the data are also collected 
for the second largest business city (see table 
13A.1 at the end of the data notes).

2. This year’s report also introduces an expanded 
methodology for the labor market regulation 
indicators, as discussed in the data notes.

3. The papers cited here are just a few examples 
of research done in the areas measured by 
Doing Business. Since 2003, when the Doing 
Business report was first published, 2,182 
research articles discussing how regulation 
in the areas measured by Doing Business 
influences economic outcomes have been 
published in peer-reviewed academic journals. 
Another 6,296 working papers have been 
posted online.

4. Bruhn 2011.
5. Amin and Islam 2014.
6. Giannetti and Jentzsch 2013.
7. Visaria 2009.
8. Monteiro and Assunção 2012.
9. Besley 2015, p. 106. 
10. Relationships are significant at the 1% 

level after controlling for income per 
capita. The correlation between the ease 
of doing business ranking and the Global 
Competitiveness Index is 0.84. The correlation 
between the ease of doing business ranking 
and the Corruption Perceptions Index is 0.75. 

11. Relationships are significant at the 1% level 
after controlling for income per capita. The 
correlation between the distance to frontier 
score for regulatory efficiency and the 
Corruption Perceptions Index is 0.77. The 
correlation between the distance to frontier 
score for regulatory quality and the Corruption 
Perceptions Index is 0.66.

12. This corresponds to a monthly consumption 
of 26,880 kilowatt-hours.

13. The relationship is significant at the 1% level 
after controlling for income per capita. New 
firm density is the number of newly registered 
limited liability companies per 1,000 working-
age people (ages 15–64).

14. The relationship is significant at the 1% level 
after controlling for income per capita.

15. UNPAN 2012.
16. UNPAN 2012.
17. According to the World Bank’s World 

Development Indicators database, output 
per capita in Georgia increased from $4,346 
in 2004 to $7,233 in 2014 (in constant 2011 
international dollars) (http://data.worldbank 
.org/indicator). And according to the World 
Bank Group’s Entrepreneurship Database, 
business density rose from 1.35 firms per 
1,000 adults in 2005 to 4.86 in 2012  
(http://www.doingbusiness.org/data 
/exploretopics/entrepreneurship).
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Economic activity requires sensible 
rules that encourage firm start-up 
and growth and avoid creating 

distortions in the marketplace. Doing 
Business focuses on the rules and regula-
tions that can help the private sector 
thrive—because without a dynamic 
private sector, no economy can provide 
a good, and sustainable, standard of liv-
ing for people. Doing Business measures 
the presence of rules that establish and 
clarify property rights, minimize the cost 
of resolving disputes, increase the pre-
dictability of economic interactions and 
provide contractual partners with core 
protections against abuse. 

The Doing Business data highlight the 
important role of the government and 
government policies in the day-to-day 
life of domestic small and medium-size 
firms. The objective is to encourage 
regulations that are designed to be effi-
cient, accessible to all who use them and 
simple in their implementation. Where 
regulation is burdensome, it diverts the 
energies of entrepreneurs away from 
developing their businesses. But where 
regulation is efficient, transparent and 
implemented in a simple way, it becomes 
easier for businesses to innovate and 
expand—and easier for aspiring entre-
preneurs to compete on an equal footing. 
Indeed, Doing Business values good rules 
as a key to social inclusion. Enabling 
growth—and ensuring that all people, 
regardless of income level, can participate 
in its benefits—requires an environment 
where new entrants with drive and good 
ideas can get started in business and 
where good firms can invest and grow.

Doing Business was designed with two 
main types of users in mind: policy makers 
and researchers.1 It is a tool that govern-
ments can use to design sound business 
regulatory policies. Nevertheless, the 
Doing Business data are limited in scope 
and should be complemented with other 
sources of information. Doing Business 
focuses on a few specific rules relevant to 
the specific case studies analyzed. These 
rules and case studies are chosen to be 
illustrative of the business regulatory 
environment, but they are not a compre-
hensive description of that environment. 
Doing Business is also an important source 
of information for researchers. It provides 
a unique data set that enables analysis 
aimed at better understanding the role 
of business regulation in economic 
development. 

WHAT DOES DOING 
BUSINESS MEASURE?

Doing Business captures several impor-
tant dimensions of the regulatory 
environment as it applies to local firms. 
It provides quantitative indicators on 
regulation for starting a business, deal-
ing with construction permits, getting 
electricity, registering property, getting 
credit, protecting minority investors, pay-
ing taxes, trading across borders, enforc-
ing contracts and resolving insolvency 
(table 2.1). Doing Business also measures 
features of labor market regulation. This 
year’s report does not present rankings 
of economies on the labor market regula-
tion indicators or include the topic in the 
aggregate distance to frontier score or 

 � Doing Business measures aspects of 
business regulation affecting domestic 
small and medium-size firms in 11 
areas across 189 economies. Ten of 
these areas—starting a business, 
dealing with construction permits, 
getting electricity, registering property, 
getting credit, protecting minority 
investors, paying taxes, trading across 
borders, enforcing contracts and 
resolving insolvency—are included 
in the distance to frontier score and 
ease of doing business ranking. Doing 
Business also measures features of 
labor market regulation, which is not 
included in these two measures.

 � Doing Business does not capture other 
aspects of the business environment, 
such as security, market size, 
macroeconomic stability and the 
prevalence of bribery and corruption.

 � The Doing Business methodology is 
based on standardized case scenarios 
in the largest business city of each 
economy. In addition, for 11 economies 
a second city is covered.

 � The subnational Doing Business studies 
complement the global report by going 
beyond the largest business city in 
selected economies.

 � Doing Business relies on four main 
sources of information: the relevant 
laws and regulations, Doing Business 
respondents, the governments of the 
economies covered and the World 
Bank Group regional staff.

About Doing Business
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ranking on the ease of doing business. It 
does present the data for these indicators. 

Four sets of indicators—dealing with 
construction permits, getting electric-
ity, registering property and enforcing 
contracts—have been expanded for this 
year’s report to measure aspects of regu-
latory quality. One indicator set—trading 
across borders—has been redesigned 
to increase the relevance of what is 
measured. (For details on what is new in 
these indicator sets, see the chapter on 
what is changing in Doing Business.)

How the indicators are selected
The choice of the 11 sets of Doing Business 
indicators has been guided by economic 
research and firm-level data, particu-
larly data from the World Bank Enterprise 
Surveys.2 These surveys provide data 
highlighting the main obstacles to 
business activity as reported by entre-
preneurs in more than 135 economies. 
For example, among the factors that the 
surveys have identified as important to 
businesses have been access to finance 
and access to electricity—inspiring the 
design of the Doing Business indicators on 
getting credit and getting electricity.

The design of the Doing Business indica-
tors has also been informed by theoretical 
insights gleaned from extensive research 
and the literature on the role of institu-
tions in enabling economic development. 
In addition, the background papers devel-
oping the methodology for each of the 
Doing Business indicator sets have estab-
lished the importance of the rules and 
regulations that Doing Business focuses 
on for such economic outcomes as trade 
volumes, foreign direct investment, mar-
ket capitalization in stock exchanges and 
private credit as a percentage of GDP.3 

Two aggregate measures
Doing Business presents data both for 
individual indicators and for two aggre-
gate measures—the distance to frontier 
score and the ease of doing business 
ranking—to provide different perspec-
tives on the data. The distance to frontier 

score aids in assessing the absolute 
level of regulatory performance and 
how it improves over time. This measure 
shows the distance of each economy to 
the “frontier,” which represents the best 
performance observed on each of the 
indicators across all economies in the 
Doing Business sample since 2005 or the 
third year in which data were collected 
for the indicator. (For indicators calcu-
lated as scores, such as the strength of 
legal rights index or the quality of land 
administration index, the frontier is set at 
the highest possible value.) This allows 
users both to see the gap between a 
particular economy’s performance and 
the best performance at any point in time 
and to assess the absolute change in the 
economy’s regulatory environment over 
time as measured by Doing Business. The 
distance to frontier is first computed for 
each topic and then averaged across all 
topics to compute the aggregate distance 
to frontier score. The ranking on the ease 
of doing business complements the dis-
tance to frontier score by providing infor-
mation about an economy’s performance 

in business regulation relative to the 
performance of other economies as mea-
sured by Doing Business. 

For each topic covered and for all topics, 
Doing Business uses a simple averaging 
approach for weighting component 
indicators, calculating rankings and 
determining the distance to frontier 
score.4 Each topic covered by Doing 
Business relates to a different aspect of 
the business regulatory environment. 
The distance to frontier scores and 
rankings of each economy vary, often 
substantially, across topics, indicating 
that strong performance by an economy 
in one area of regulation can coexist with 
weak performance in another (figure 2.1). 
A quick way to assess the variability of 
an economy’s regulatory performance is 
to look at its distance to frontier scores 
across topics (see the country tables). 
The Kyrgyz Republic, for example, has an 
overall distance to frontier score of 66.01, 
meaning that it is two-thirds of the way 
from the worst to the best performance. 
Its distance to frontier score is 92.94 for 

TABLE 2.1 What Doing Business measures—11 areas of business regulation

Indicator set What is measured

Starting a business Procedures, time, cost and paid-in minimum capital to start a 
limited liability company

Dealing with construction permits Procedures, time and cost to complete all formalities to build a 
warehouse and the quality control and safety mechanisms in the 
construction permitting system

Getting electricity Procedures, time and cost to get connected to the electrical grid, 
the reliability of the electricity supply and the cost of electricity 
consumption

Registering property Procedures, time and cost to transfer a property and the quality of 
the land administration system

Getting credit Movable collateral laws and credit information systems

Protecting minority investors Minority shareholders’ rights in related-party transactions and in 
corporate governance

Paying taxes Payments, time and total tax rate for a firm to comply with all tax 
regulations

Trading across borders Time and cost to export the product of comparative advantage and 
import auto parts

Enforcing contracts Time and cost to resolve a commercial dispute and the quality of 
judicial processes 

Resolving insolvency Time, cost, outcome and recovery rate for a commercial insolvency 
and the strength of the legal framework for insolvency

Labor market regulation Flexibility in employment regulation and aspects of job quality
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starting a business, 90.59 for register-
ing property and 79.98 for dealing with 
construction permits. At the same time, 
it has a distance to frontier score of 
34.66 for resolving insolvency, 43.95 for 
getting electricity and 49.49 for enforcing 
contracts. 

WHAT DOES DOING 
BUSINESS NOT MEASURE?

Doing Business does not cover many 
important policy areas, and even within 
the areas it covers its scope is narrow 
(table 2.2). Doing Business does not 
measure the full range of factors, policies 
and institutions that affect the quality of 
an economy’s business environment or 
its national competitiveness. It does not, 
for example, capture aspects of security, 
market size, macroeconomic stability, the 
state of the financial system, the preva-
lence of bribery and corruption or the level 
of training and skills of the labor force.

Even within the relatively small set of 
indicators included in Doing Business, 
the focus is deliberately narrow. The 
trading across borders indicators, for 

example, capture the time and cost 
required for the logistical process of 
exporting and importing goods, but 
they do not measure the cost of tariffs 
or of the international transport. Thus 
through these indicators Doing Business 
provides a narrow perspective on the 
infrastructure challenges that firms 
face, particularly in the developing 
world. It does not address the extent 
to which inadequate roads, rail, ports 

and communications may add to firms’ 
costs and undermine competitiveness 
(except to the extent that the trading 
across borders indicators indirectly 
measure the quality of ports). Similar 
to the indicators on trading across 
borders, those on starting a business 
or protecting minority investors do not 
cover all aspects of commercial legisla-
tion. And while Doing Business mea-
sures only a few aspects within each 
area that it covers, business regulation 
reforms should not focus just on these 
aspects, because those that it does not 
measure are still important.

Doing Business does not attempt to mea-
sure all costs and benefits of a particular 
law or regulation to society as a whole. 
For example, the paying taxes indica-
tors measure the total tax rate, which, 
in isolation, is a cost to businesses. The 
indicators do not measure, nor are they 
intended to measure, the benefits of the 
social and economic programs funded 
through tax revenues. Measuring qual-
ity and efficiency in business regulation 
provides one input into the debate on 
the regulatory burden associated with 
achieving regulatory objectives. These 

TABLE 2.2 What Doing Business does 
not cover

Examples of areas not covered

Macroeconomic stability 

State of the financial system 

Level of training and skills of the labor force 

Prevalence of bribery and corruption

Market size

Security

Examples of aspects not included within the 
areas covered

In paying taxes, personal income tax rates

In getting credit, the monetary policy stance 
and the associated ease or tightness of credit 
conditions for firms

In trading across borders, export or import tariffs 
and subsidies

FIGURE 2.1 An economy’s regulatory environment may be more business-friendly in some areas than in others
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objectives can differ across economies. 
Doing Business provides a starting point 
for this discussion and should be used in 
conjunction with other data sources.

WHAT ARE THE STRENGTHS 
AND LIMITATIONS OF THE 
METHODOLOGY?

The Doing Business methodology was 
designed to be an easily replicable way 
to benchmark certain aspects of business 
regulation. It has advantages and limita-
tions that should be understood when 
using the data (table 2.3). 

A key consideration for the Doing Business 
indicators is that they should ensure com-
parability of the data across a global set of 
economies. The indicators are therefore 
developed around standardized case 
scenarios with specific assumptions. 
One such assumption is the location of 
a notional business—the subject of the 
Doing Business case study—in the largest 
business city of the economy. The real-
ity is that business regulations and their 
enforcement may differ within a country, 
particularly in federal states and large 
economies. But gathering data for every 
relevant jurisdiction in each of the 189 
economies covered by Doing Business 
would be infeasible. Nevertheless, where 
policy makers are interested in generating 
data at the local level, beyond the largest 
business city, Doing Business has comple-
mented its global indicators with subna-
tional studies (box 2.1). And starting in last 
year’s report, Doing Business has extended 
its coverage to the second largest business 
city in economies with a population of 
more than 100 million as of 2013. 

Doing Business recognizes the limitations 
of the standardized case scenarios and 
assumptions. But while such assump-
tions come at the expense of generality, 
they also help ensure the comparability 
of data. For this reason it is common to 
see limiting assumptions of this kind in 
economic indicators. 

Some Doing Business topics are complex, 
and so it is important that the standard-
ized cases are carefully defined. For 
example, the standardized case scenario 
usually involves a limited liability com-
pany or its legal equivalent. There are 
two reasons for this assumption. First, 
private, limited liability companies are 
the most prevalent business form for 
firms with more than one owner in many 
economies around the world. Second, 
this choice reflects the focus of Doing 
Business on expanding opportunities for 
entrepreneurship: investors are encour-
aged to venture into business when 
potential losses are limited to their 
capital participation.

Another assumption underlying 
the Doing Business indicators is that 
entrepreneurs have knowledge of and 
comply with applicable regulations. 
In practice, entrepreneurs may not 
know what needs to be done or how 
to comply and may lose considerable 
time trying to find out. Alternatively, 
they may deliberately avoid compli-
ance altogether—by not registering 
for social security, for example. Where 
regulation is particularly onerous, firms 
may opt for bribery and other informal 
arrangements intended to bypass the 

rules—an aspect that helps explain 
differences between the de jure data 
provided by Doing Business and the de 
facto insights offered by World Bank 
Enterprise Surveys.5 In economies with 
particularly burdensome regulation, 
levels of informality tend to be higher. 
Compared with their formal sector 
counterparts, firms in the informal 
sector typically grow more slowly, have 
poorer access to credit and employ few-
er workers—and these workers remain 
outside the protections of labor law.6 
Firms in the informal sector are also 
less likely to pay taxes. Doing Business 
measures one set of factors that help 
explain the occurrence of informality 
and give policy makers insights into 
potential areas of regulatory reform. 

Rules and regulations fall under the 
direct control of policy makers—and 
they are often where policy makers 
start when intending to change the set 
of incentives under which businesses 
operate. Doing Business not only shows 
where problems exist in the regulatory 
framework; it also points to specific 
regulations or regulatory procedures 
that may lend themselves to reform. 
And its quantitative measures enable 
research on how specific regulations 

TABLE 2.3 Advantages and limitations of the Doing Business methodology  

Feature Advantages Limitations

Use of standardized 
case scenarios

Makes the data comparable across 
economies and the methodology 
transparent

Reduces the scope of the data and 
means that only regulatory reforms 
in the areas measured can be 
systematically tracked

Focus on largest 
business citya

Makes the data collection manageable 
(cost-effective) and the data 
comparable

Reduces the representativeness of 
the data for an economy if there are 
significant differences across locations

Focus on domestic and 
formal sector

Keeps the attention on where 
regulations are relevant and firms are 
most productive—the formal sector

Fails to reflect reality for the informal 
sector—important where that is 
large—or for foreign firms where they 
face a different set of constraints

Reliance on expert 
respondents

Ensures that the data reflect the 
knowledge of those with the most 
experience in conducting the types of 
transactions measured 

Results in indicators that do not 
measure the variation in experiences 
among entrepreneurs

Focus on the law Makes the indicators “actionable”—
because the law is what policy makers 
can change

Fails to reflect the reality that where 
systematic compliance with the law 
is lacking, regulatory changes will not 
achieve the full results desired

a. In economies with a population of more than 100 million as of 2013, Doing Business covers business regulation 
in both the largest business city and the second largest one.
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BOX 2.1 Comparing regulation at the local level: subnational Doing Business studies
The subnational Doing Business studies expand the Doing Business analysis beyond the largest business city of an economy. They 
measure variation in regulations or in the implementation of national laws across locations within an economy (as in South 
Africa) or a region (as in Central America). Projects are undertaken at the request of governments.

Data collected by subnational studies over the past two years show that there can be substantial variation within an economy 
(see figure). In Mexico in 2013, for example, registering a property transfer took as few as 2 days in Colima and as many as 74 in 
Mexico City. Indeed, within the same economy one can find locations that perform as well as economies ranking in the top 20 
on the ease of registering property and locations that perform as poorly as economies ranking in the bottom 40 on that indicator.

Different locations, different regulatory processes, same economy
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Source: Subnational Doing Business database.
Note: The average time shown for each economy is based on all locations covered by the data: 15 locations and governorates in the Arab Republic of Egypt in 2013, 
31 states and Mexico City in Mexico in 2013, 36 cities in Nigeria in 2014, 18 cities in Poland in 2014 and 9 cities in South Africa in 2015. 

The subnational Doing Business studies create disaggregated data on business regulation. But they go beyond a data collection 
exercise. They have proved to be strong motivators for regulatory reform at the local level:

 • The data produced are comparable across locations within the economy and internationally, enabling locations to bench-
mark their results both locally and globally. Comparisons of locations that are within the same economy and therefore share 
the same legal and regulatory framework can be revealing: local officials find it hard to explain why doing business is more 
difficult in their jurisdiction than in a neighboring one.

(continued)
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affect firm behavior and economic 
outcomes.

Many of the Doing Business indicators can 
be considered “actionable,” measuring 
aspects over which governments have 
direct control. For example, governments 
can reduce (or even eliminate) the mini-
mum capital requirement for new firms. 
They can invest in company and prop-
erty registries to increase the efficiency of 
these public agencies. They can improve 
the efficiency of tax administration by 
adopting the latest technologies to facili-
tate the preparation, filing and payment 
of taxes by businesses. And they can 
undertake court reforms to shorten delays 
in the enforcement of contracts. On the 
other hand, some Doing Business indica-
tors capture costs that involve private sec-
tor participants, such as lawyers, notaries, 
architects, electricians or freight forward-
ers—costs over which governments may 
have little influence in the short run.

While many Doing Business indicators are 
actionable, this does not necessarily mean 
that they are always “action-worthy” in 
a particular context.7 And Doing Business 
data do not indicate which indicators 
are more “action-worthy” than others. 
Business regulation reforms are one 
element of a strategy aimed at improv-
ing competitiveness and establishing a 
solid foundation for sustainable economic 
growth. There are many other impor-
tant goals to pursue—such as effective 

management of public finances, adequate 
attention to education and training, adop-
tion of the latest technologies to boost 
economic productivity and the quality of 
public services, and appropriate regard for 
air and water quality to safeguard people’s 
health. Governments have to decide what 
set of priorities best fits the needs they 
face. To say that governments should work 
toward a sensible set of rules for private 
sector activity does not suggest that they 
should be doing so at the expense of other 
worthy economic and social goals.

HOW ARE THE DATA 
COLLECTED?

The Doing Business data are based on 
a detailed reading of domestic laws 
and regulations as well as administra-
tive requirements. The data cover 189 
economies—including small economies 
and some of the poorest economies, for 
which little or no data are available in 
other data sets. The data are collected 
through several rounds of interaction with 
expert respondents (both private sector 
practitioners and government officials)—
through responses to questionnaires, 

BOX 2.1 Comparing regulation at the local level: subnational Doing Business studies (continued)

 • Pointing out good practices that exist in some locations but not others within an economy helps policy makers recognize 
the potential for replicating these good practices. This can prompt discussions of regulatory reform across different levels 
of government, providing opportunities for local governments and agencies to learn from one another and resulting in local 
ownership and capacity building.

Since 2005 subnational reports have covered 437 locations in 65 economies, including Colombia, the Arab Republic of Egypt, 
Italy, the Philippines and Serbia. Fifteen economies—including Indonesia, Mexico, Nigeria and the Russian Federation—have 
undertaken two or more rounds of subnational data collection to measure progress over time. This year subnational studies were 
completed in the Dominican Republic, Poland, South Africa, Spain and six countries in Central America. Ongoing studies include 
those in Afghanistan (5 cities), Kenya (10 cities), Mexico (31 states and Mexico City) and the United Arab Emirates (3 emirates).

Subnational reports are available on the Doing Business website at http://www.doingbusiness.org/subnational.

FIGURE 2.2 How Doing Business collects and verifies the data

Data sources:
• The relevant laws and regulations
• Responses to questionnaires by
   private sector practitioners and
   government officials
• Governments
• World Bank Group regional staff

Steps included in the 
data verification process: 
• Conference calls and 
   videoconferences with private 
   sector practitioners and 
   government officials
• Travel to selected economies

The Doing Business team develops 
questionnaires for each topic and 

sends them to private sector 
practitioners and government 

officials.

The Doing Business team analyzes the 
relevant laws and regulations along with 

the information in the questionnaires.

Governments and World Bank Group 
regional teams submit information on 

regulatory changes that could potentially 
be included in the global count of 

regulatory reforms.

The Doing Business team shares 
preliminary information on reforms with 
governments (through the World Bank 

Group’s Board of Executive Directors) and 
World Bank Group regional teams for 

their feedback.

The Doing Business team analyzes the 
data and writes the report. Comments 
on the report and the data are received 

from across the World Bank Group 
through an internal review process.

The report is published 
and disseminated. 
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conference calls, written correspondence 
and visits by the team. Doing Business 
relies on four main sources of information: 
the relevant laws and regulations, Doing 
Business respondents, the governments 
of the economies covered and the World 
Bank Group regional staff (figure 2.2). 
For a detailed explanation of the Doing 
Business methodology, see the data notes. 

Relevant laws and regulations
Most of the Doing Business indicators 
are based on laws and regulations. 
Indeed, around two-thirds of the data 
embedded in the Doing Business indica-
tors are based on a reading of the law. 
Besides filling out written question-
naires, Doing Business respondents 
provide references to the relevant laws, 
regulations and fee schedules. The 
Doing Business team collects the texts 
of the relevant laws and regulations 
and checks questionnaire responses 
for accuracy. For example, the team 
will examine the commercial code to 
confirm the paid-in minimum capital 
requirement, look at the legislation to 
see whether borrowers have the right 
to access their data at the credit bureau 
and read the tax code to find applicable 
tax rates. (Doing Business makes these 
and other types of laws available on the 
Doing Business law library website.)8 
Because of the extensive data checking, 
which involves an annual update of an 
established database, having very large 
samples of respondents is not neces-
sary for these types of questions. In 
principle, the role of the contributors 
is largely advisory—helping the Doing 
Business team in finding and under-
standing the laws and regulations—and 
there are quickly diminishing returns to 
an expanded number of contributors. 

For the rest of the data the team con-
ducts extensive consultations with 
multiple contributors to minimize 
measurement error. For some indica-
tors—for example, those on dealing 
with construction permits, enforcing 
contracts and resolving insolvency—
the time component and part of the 

cost component (where fee schedules 
are lacking) are based on actual prac-
tice rather than the law on the books. 
This introduces a degree of judgment 
by respondents on what actual practice 
looks like. When respondents disagree, 
the time indicators reported by Doing 
Business represent the median values 
of several responses given under the 
assumptions of the standardized case. 

Doing Business respondents
Over the past 13 years more than 33,000 
professionals in 189 economies have 
assisted in providing the data that inform 
the Doing Business indicators.9 This year’s 
report draws on the inputs of more than 
11,400 professionals.10 Table 13.2 in the 
data notes lists the number of respon-
dents for each indicator set. The Doing 
Business website shows the number of 
respondents for each economy and each 
indicator set. 

Respondents are professionals who 
routinely administer or advise on the 
legal and regulatory requirements in the 
specific areas covered by Doing Business, 
selected on the basis of their expertise 
in these areas. Because of the focus on 
legal and regulatory arrangements, most 
of the respondents are legal profession-
als such as lawyers, judges or notaries. 
In addition, officials of the credit bureau 
or registry complete the credit informa-
tion questionnaire. Freight forwarders, 
accountants, architects, engineers 
and other professionals answer the 
questionnaires related to trading across 
borders, paying taxes and dealing with 
construction permits. Certain public 
officials (such as registrars from the 
company or property registry) also 
provide information that is incorporated 
into the indicators.

The Doing Business approach has been 
to work with legal practitioners or other 
professionals who regularly undertake 
the transactions involved. Following 
the standard methodological approach 
for time-and-motion studies, Doing 
Business breaks down each process or 

transaction, such as starting a business 
or registering a building, into separate 
steps to ensure a better estimate of 
time. The time estimate for each step 
is given by practitioners with sig-
nificant and routine experience in the 
transaction. 

Doing Business does not survey firms for 
two main reasons. The first relates to 
the frequency with which firms engage 
in the transactions captured by the 
indicators, which is generally low. For 
example, a firm goes through the start-
up process once in its existence, while 
an incorporation lawyer may carry out 
10 such transactions each month. The 
incorporation lawyers and other experts 
providing information to Doing Business 
are therefore better able to assess the 
process of starting a business than are 
individual firms. They also have access 
to the latest regulations and practices, 
while a firm may have faced a different 
set of rules when incorporating years 
before. The second reason is that the 
Doing Business questionnaires mostly 
gather legal information, which firms 
are unlikely to be fully familiar with. For 
example, few firms will know about all 
the many legal procedures involved in 
resolving a commercial dispute through 
the courts, even if they have gone 
through the process themselves. But a 
litigation lawyer should have little dif-
ficulty in providing the requested infor-
mation on all the procedures. 

Governments and World Bank 
Group regional staff
After receiving the completed ques-
tionnaires from the Doing Business 
respondents, verifying the information 
against the law and conducting follow-up 
inquiries to ensure that all relevant infor-
mation is captured, the Doing Business 
team shares the preliminary descriptions 
of regulatory reforms with governments 
(through the World Bank Group’s Board 
of Executive Directors) and with regional 
staff of the World Bank Group. Through 
this process government authorities 
and World Bank Group staff working on 
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most of the economies covered can alert 
the team about, for example, regulatory 
reforms not picked up by the respondents 
or additional achievements of regulatory 
reforms already captured in the database. 
In response to such feedback, the Doing 
Business team turns to the local private 
sector experts for further consultation 
and, as needed, corroboration. In addi-
tion, the team responds formally to the 
comments of governments or regional 
staff and provides explanations of the 
scoring decisions.

Data adjustments
Information on data corrections is pro-
vided in the data notes and on the Doing 
Business website. A transparent complaint 
procedure allows anyone to challenge the 
data. From November 2014 to October 
2015 the team received and responded 
to more than 170 queries on the data. If 
changes in data are confirmed, they are 
immediately reflected on the website. 

 NOTES

1. The focus of the Doing Business indicators 
remains the regulatory regime faced by 
domestic firms engaging in economic activity 
in the largest business city of an economy. 
Doing Business was not initially designed to 
inform decisions by foreign investors, though 
investors may in practice find the data useful 
as a proxy for the quality of the national 
investment climate. Analysis done in the 
World Bank Group’s Global Indicators Group 
has shown that countries that have sensible 
rules for domestic economic activity also tend 
to have good rules for the activities of foreign 
subsidiaries engaged in the local economy.

2. For more on the World Bank Enterprise 
Surveys, see the website at http://www 
.enterprisesurveys.org.

3. These papers are available on the Doing 
Business website at http://www.doingbusiness 
.org/methodology. 

4. For getting credit, indicators are weighted 
proportionally, according to their contribution 
to the total score, with a weight of 60% 
assigned to the strength of legal rights index 
and 40% to the depth of credit information 
index. In this way each point included in these 
indices has the same value independent of 
the component it belongs to. Indicators for all 
other topics are assigned equal weights. For 
more details, see the chapter on the distance 
to frontier and ease of doing business ranking.

5. Hallward-Driemeier and Pritchett 2015.
6. Schneider 2005; La Porta and Shleifer 2008.

7. One study using Doing Business indicators 
illustrates the difficulties in using highly 
disaggregated indicators to identify reform 
priorities (Kraay and Tawara 2013).

8. For the law library website, see http://www 
.doingbusiness.org/law-library.

9. The annual data collection exercise is an 
update of the database. The Doing Business 
team and the contributors examine the 
extent to which the regulatory framework 
has changed in ways relevant for the features 
captured by the indicators. The data collection 
process should therefore be seen as adding 
each year to an existing stock of knowledge 
reflected in the previous year’s report, not as 
creating an entirely new data set. 

10. While more than 11,400 contributors provided 
data for this year’s report, many of them 
completed a questionnaire for more than 
one Doing Business indicator set. Indeed, the 
total number of contributions received for 
this year’s report is more than 14,100 which 
represents a true measure of the inputs 
received. The average number of contributions 
per indicator set and economy is just under 
seven. For more details, see http://www 
.doingbusiness.org/contributors/doing 
-business.
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Good practices in business regula-
tion have evolved since the Doing 
Business indicators were first 

developed in 2003. Some changes have 
come, for example, as new technologies 
have transformed the ways governments 
interact with citizens and the business 
community. The new developments have 
created a need to expand and update the 
Doing Business methodology. In addition, 
the original Doing Business indicators are 
by nature limited in scope, and expanding 
the methodology allows opportunities to 
reduce the limitations. While the Doing 
Business report has introduced changes 
in methodology of varying degrees every 
year, this year’s report and last year’s 
have implemented more substantive 
improvements. These changes reflect 
consultations that have taken place over 
the years with World Bank Group staff, 
country governments and the private sec-
tor and are being implemented against the 
background of the findings presented in 
2013 by the Independent Panel on Doing 
Business.1

As part of these changes, 8 of 10 sets 
of Doing Business indicators are being 
improved over a two-year period (table 
3.1). The improvements are aimed at 
addressing two main concerns. First, in 
indicator sets that primarily measure 
the efficiency of a transaction or service 
provided by a government agency (such 
as registering property), the focus is 
being expanded to also cover aspects of 
the quality of that service. And second, 
in indicator sets that already measure 
some aspects of the quality of regulation 
(such as protecting minority investors), 

the focus is being expanded to include 
additional good practices in the areas 
covered. In addition, some changes are 
aimed at increasing the relevance of 
indicators (such as the trading across 
borders indicators).

INTRODUCING NEW 
MEASURES OF QUALITY

Efficiency in regulatory transactions is 
important. Many research papers have 
highlighted the positive effect of effi-
ciency improvements in areas measured 
by Doing Business on such economic 
outcomes as firm or job creation.2 But 
increasing efficiency may have little 
impact if the service provided is of poor 
quality. For example, the ability to com-
plete a property transfer quickly and 
inexpensively is important, but if the land 

 � This year’s report introduces 
improvements in 5 of 10 Doing Business 
indicator sets. Part of an effort begun 
in last year’s report, the changes 
have two main goals. The first is to 
expand the focus of indicator sets 
that primarily measure the efficiency 
of a transaction or service to also 
cover aspects of the quality of that 
service. The second is to expand the 
focus of indicator sets that already 
measure some aspects of the quality 
of regulation to include recent good 
practices in the areas covered.

 � This year’s report adds indicators 
of quality to four indicator sets: 
registering property, dealing with 
construction permits, getting 
electricity and enforcing contracts.

 � In addition, the trading across 
borders indicators have been revised 
to increase their relevance. The 
underlying case study now focuses 
on the top export product for each 
economy, on auto parts as its import 
product and on its largest trading 
partner for the export and import 
products. 

What is changing 
in Doing Business?

TABLE 3.1 Timeline of the changes in 
Doing Business

Doing Business 2015

Broadening the scope of indicator sets

 � Getting credit

 � Protecting minority investors

 � Resolving insolvency

Doing Business 2016

Broadening the scope of indicator sets

 � Registering property 

 � Dealing with construction permits

 � Getting electricity

 � Enforcing contracts

Increasing the relevance of indicator sets

 � Trading across borders
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records are unreliable or other features of 
the property rights regime are flawed, the 
property title will have little value.

Yet measures of the quality of business 
regulation at the micro level are scarce. By 
expanding its focus on regulatory quality, 
Doing Business will thus open a new area 
for research. The aim is to help develop 
greater understanding of the importance 
of the quality of business regulation and 
its link to regulatory efficiency and eco-
nomic outcomes.

In this year’s report four indicator sets are 
being expanded to also measure regula-
tory quality: registering property, dealing 
with construction permits, getting elec-
tricity, and enforcing contracts. A similar 
expansion for the paying taxes indicator 
set is being considered for next year. The 
new indicators being introduced empha-
size the importance of having the right 
type of regulation. In general, economies 
with less regulation or none at all will have 
a lower score on the new indicators. 

Registering property
The registering property indicator set 
assesses the efficiency of land admin-
istration systems by measuring the 
procedures, time and cost to transfer a 
property from one company to another. 
This year’s report adds a new indicator to 
also encompass aspects of the quality of 
these systems. The quality of land admin-
istration index measures the reliability, 
transparency and geographic coverage 
of land administration systems as well 
as aspects of dispute resolution for land 
issues (figure 3.1). This new indicator is 
included in the distance to frontier score 
and therefore affects the ease of doing 
business ranking.

Ensuring the reliability of information 
on property titles is a crucial function of 
land administration systems. To measure 
how well these systems are performing 
this function, data for the quality of land 
administration index record the practices 
used in collecting, recording, storing and 

processing information on land parcels 
and property titles. Higher scores are 
given for practices that support data reli-
ability, such as unifying, standardizing and 
synchronizing records across different 
sources and putting in place the necessary 
infrastructure to reduce the risk of errors. 

The indicator also measures the transpar-
ency of information in land administra-
tion systems around the world. New data 
record whether land-related information 
is made publicly available, whether 
procedures and property transactions 
are transparent and whether informa-
tion on fees for public services is easily 
accessible. 

In addition, the indicator measures the 
coverage levels attained by land regis-
tration and mapping systems. A land 
administration system that does not cov-
er the country’s entire territory is unable 
to guarantee the protection of property 
rights in areas that lack institutionalized 
information on land. The result is a dual 
system, with both formal and informal 
land markets. To be enforceable, all 
transactions need to be publicly verified 
and authenticated at the land registry.

Finally, the indicator allows comparative 
analysis of land dispute resolution across 
economies. It measures the accessibility 
of conflict resolution mechanisms and 
the extent of liability for the entities 
or agents recording land transactions. 

The quality of land administration index 
accounts for a quarter of the distance 
to frontier score for registering property, 
and the distance to frontier scores under 
the old and new methodologies are 
significantly correlated (figure 3.2). For a 
complete discussion of the methodology 
for the registering property indicators, 
see the data notes. For an analysis of the 
data for the indicators, see the case study 
on registering property. 

Dealing with construction 
permits
The indicator set on dealing with construc-
tion permits measures the procedures, 
time and cost to comply with the for-
malities to build a warehouse—including 
obtaining necessary licenses and permits, 
completing required notifications and 
inspections, and obtaining utility connec-
tions. A new indicator added to the set 
in this year’s report—the building quality 
control index—expands the coverage to 
also encompass good practices in con-
struction regulation (figure 3.3). This new 
indicator is part of the distance to frontier 
score and therefore affects the ease of 
doing business ranking.

The building quality control index looks 
at important issues facing the building 
community. One is the need for clarity 
in the rules, to ensure that regulation of 
construction can fulfill the vital function 
of helping to protect the public from 
faulty building practices. To assess this 

FIGURE 3.1 What is being added to registering property
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characteristic, the indicator examines 
how clearly the building code or building 
regulations specify the requirements for 
obtaining a building permit and how eas-
ily accessible the regulations are.

Beyond measuring the clarity and acces-
sibility of regulations, the building quality 
control index assesses the effectiveness 
of inspection systems. Good inspection 
systems are critical to ensuring public 
safety. They can ensure that buildings 
comply with proper safety standards, 
reducing the chances of structural faults. 
And requirements that technical experts 
review the proposed plans before con-
struction even begins can reduce the risk 

of structural failures later on. The indica-
tor covers quality control at three stages: 
before, during and after construction.

A measure of quality control before con-
struction looks at one point: whether a 
licensed engineer or architect must verify 
that the architectural plans and drawings 
comply with the building regulations. 
Measures of quality control during con-
struction examine two points: what types 
of inspections (if any) are required by law 
during construction; and whether inspec-
tions required by law are actually carried 
out (or, if not required by law, commonly 
occur in practice). Measures of quality 
control after construction also examine 

two points: whether a final inspection is 
required by law to verify that the build-
ing was built in accordance with the 
approved plans and the building regula-
tions; and whether the final inspection 
required by law is actually carried out (or, 
if not required by law, commonly occurs 
in practice).

The professionals who conduct the 
inspections play a vital part in ensuring 
that buildings meet safety standards. 
So it is important that these profession-
als be certified and that they have the 
necessary technical qualifications. And 
if safety violations or construction flaws 
occur despite their efforts, it is important 
to have a well-defined liability and insur-
ance structure to cover losses resulting 
from any structural faults. 

The building quality control index covers 
several points relating to these issues: 
what the qualification requirements are 
for the professionals responsible for 
reviewing and approving the architec-
tural plans and for those authorized to 
supervise or inspect the construction; 
which parties are held legally liable for 
construction flaws or problems affecting 
the structural safety of the building once 
occupied; and which parties are required 
by law to obtain an insurance policy to 
cover possible flaws or problems affect-
ing the structural safety of the building 
once occupied. 

The new index accounts for a quarter of 
the distance to frontier score for deal-
ing with construction permits, and the 
distance to frontier scores under the old 
and new methodologies are significantly 
correlated (figure 3.4). For a complete 
discussion of the methodology for the 
indicators on dealing with construction 
permits, see the data notes. For a fuller 
discussion of the new indicator and an 
analysis of the associated data, see the 
case study on dealing with construction 
permits.

FIGURE 3.3 What is being added to dealing with construction permits 

• Clarity and accessibility of regulations

• Quality control before construction

• Quality control during construction

• Quality control after construction

• Liability and insurance regimes

• Professional certification requirements

FIGURE 3.2 Comparing the distance to frontier scores for registering property under 
the old and new methodologies
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Note: Both distance to frontier scores are based on data for 2014. The 45-degree line shows where the scores 
under the old and new methodologies are equal. The correlation between the two scores is 0.96.
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Getting electricity
The indicator set on getting electricity 
measures the efficiency of the process 
for obtaining an electricity connection for 
a standardized warehouse—as reflected 
in the procedures, time and cost required. 
While the efficiency of the connection 
process has proved to be a useful proxy 
for the overall efficiency of the electric-
ity sector, these measures cover only a 
small part of the sector’s performance. 
Beyond the complexity and high cost of 
getting an electricity connection, inad-
equate or unreliable power supply and 
the price of electricity consumption are 

also perceived as important constraints 
on business activity, particularly in the 
developing world. To offer a more com-
plete view of the electricity distribution 
sector, this year’s report adds two new 
indicators, the reliability of supply and 
transparency of tariffs index and the price 
of electricity (figure 3.5). While the first 
indicator is included in the distance to 
frontier score and ease of doing business 
ranking, the second one is not.

To assess the reliability of the electric-
ity supply, Doing Business measures 
both the duration and the frequency of 

power outages. To do so, it uses the sys-
tem average interruption duration index 
(SAIDI) and the system average inter-
ruption frequency index (SAIFI). SAIDI 
measures the average total duration of 
outages, and SAIFI the average number 
of outages, experienced by a customer 
over the course of a year. These two 
measures are typically recorded by utility 
companies, but collecting the data can 
be challenging because their availability 
and quality depend on the utilities’ ability 
(and resources) to collect the underlying 
information. 

The SAIDI and SAIFI measures are 
used to highlight extreme cases of 
power outages (as measured against 
a threshold defined by Doing Business). 
For economies where power outages are 
not extreme, the quality of monitoring 
and the role of the monitoring agency 
or regulator become the crucial factors 
being measured. Data for the reliability of 
supply and transparency of tariffs index 
record the methods used by electricity 
distribution companies to monitor power 
outages and restore power supply and 
the role of the regulator in monitoring 
outages. Data also record the existence 
of financial deterrents to limit outages. 

Beyond a reliable electricity supply, trans-
parency around tariffs is also important 
for customers, to enable them to forecast 
the cost of their energy consumption and 
deal effectively with future price increas-
es. Thus the new index also measures the 
accessibility of tariffs to customers and 
the level of transparency around changes 
in tariff rates. 

To measure the price of electricity con-
sumption, Doing Business records the total 
monthly electricity bill for a standardized 
warehouse that stores goods and oper-
ates in the largest business city of the 
economy (in 11 economies it also collects 
data for the second largest business city). 
The price of electricity is presented in 
cents per kilowatt-hour. (The data on the 
price of electricity are available on the 

FIGURE 3.4 Comparing the distance to frontier scores for dealing with construction 
permits under the old and new methodologies
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Note: Both distance to frontier scores are based on data for 2014. The 45-degree line shows where the scores 
under the old and new methodologies are equal. The correlation between the two scores is 0.92.

FIGURE 3.5 What is being added to getting electricity
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Doing Business website, at http://www 
.doingbusiness.org.) 

The reliability of supply and transparency 
of tariffs index accounts for a quarter of 
the distance to frontier score for getting 
electricity, and the distance to frontier 
scores under the old and new meth-
odologies are significantly correlated 
(figure 3.6). For a detailed discussion of 
the methodology for the getting electric-
ity indicators, see the data notes. For a 
comprehensive presentation of the new 
indicators and an analysis of the data, see 
the case study on getting electricity.

Enforcing contracts
The enforcing contracts indicators have 
focused on the efficiency of the com-
mercial court system, measuring the 
procedures, time and cost to resolve a 
commercial dispute between two firms. 
This year’s report expands the indicator 
set to also cover aspects of the quality 
of judicial processes, focusing on well-
established good practices that promote 
quality and efficiency in the court system 
(figure 3.7).

The aim is to capture new and more 
actionable aspects of the judicial system 
in each economy, providing a picture of 

judicial efficiency that goes beyond the 
time and cost associated with resolving 
a dispute. Advances in technology and 
in mechanisms for alternative dispute 
resolution have changed the face of judi-
ciaries worldwide and led to the evolution 
of new good practices. Expanding the 
scope of the enforcing contracts indica-
tors to cover the use of such practices 
ensures the continued relevance of these 
indicators.

A new indicator, the quality of judicial 
processes index, measures whether an 
economy has adopted a series of good 
practices across four main areas: court 
structure and proceedings, case manage-
ment, court automation and alternative 
dispute resolution. For court structure 
and proceedings the indicator records 
several aspects, including whether there 
is a specialized commercial court or divi-
sion and whether a small claims court or 
simplified procedure for small claims is 
available. For case management the indi-
cator records, for example, whether there 
are regulations setting time standards for 

FIGURE 3.6 Comparing the distance to frontier scores for getting electricity under the 
old and new methodologies
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Note: Both distance to frontier scores are based on data for 2014. The 45-degree line shows where the scores 
under the old and new methodologies are equal. The correlation between the two scores is 0.88.

FIGURE 3.7 What is being added to enforcing contracts

Case 
management

Court 
automation

Alternative dispute 
resolution 

Court structure and 
proceedings 

Availability of
a specialized 

commercial court 
or division

Criteria used 
to assign cases 

to judges

Availability 
of pretrial 

attachment

Availability of a 
small claims court 

or simplified 
procedure for 
small claims

Regulations 
setting time 

standards for key 
court events

Use of pretrial 
conference

Availability of 
performance 
measurement 
mechanisms

Regulations on 
adjournments 

and continuances

Ability to file 
initial complaint 

electronically 

Publication of 
judgments 

Ability to pay 
court fees 

electronically

Ability to serve 
process 

electronically

Availability and 
regulation of 
arbitration

Availability and 
regulation of 

voluntary 
mediation or 
conciliation

Availability of an 
electronic case 
management 

system



doing Business 201632

key court events and whether electronic 
case management is available.

For court automation the indicator covers 
such aspects as whether the initial com-
plaint can be filed electronically, whether 
process can be served electronically 
and whether the court fees can be paid 
electronically. And for alternative dispute 
resolution the indicator records the avail-
ability of arbitration and voluntary media-
tion or conciliation and aspects of the 
regulation of these methods of dispute 
resolution. 

The quality of judicial processes index, 
which replaces the indicator on the num-
ber of procedures to enforce a contract, 
accounts for a third of the distance to 
frontier score for enforcing contracts. 
Analysis shows significant correlation 
between the distance to frontier scores 
under the old and new methodologies 
(figure 3.8). The data notes provide a 
detailed discussion of the methodology 
for the enforcing contracts indicators, 
while the case study on enforcing 
contracts provides a more complete 

discussion of the new indicator and an 
analysis of the underlying data.

INCREASING THE 
RELEVANCE OF INDICATORS

Using feedback from academics, 
policy makers and other data users, Doing 
Business continually improves its indica-
tors with the aim of maintaining their 
relevance. This year’s report introduces 
substantial changes to the trading across 
borders indicators to increase their use-
fulness for policy and research. 

The trading across borders indicators 
measure the time and cost (excluding 
tariffs) associated with exporting and 
importing a shipment of goods to and 
from the economy’s main trading partner. 
In past years’ reports the standardized 
case study assumed that the goods were 
one of six preselected products. This 
represented an important shortcom-
ing, especially for the export process: 
while economies tend to import a bit of 
everything, they export only products of 
comparative advantage.

To increase the relevance of the trading 
across borders indicators, this year’s report 
changes the standardized case study to 
assume different traded products for the 
import and export process. In the new 
case study each economy imports a ship-
ment of 15 metric tons of containerized 
auto parts from its natural import part-
ner—the economy from which it imports 
the largest value (price times quantity) of 
auto parts. And each economy exports 
the product of its comparative advantage 
(defined by the largest export value) to its 
natural export partner—the economy that 
is the largest purchaser of this product. To 
identify the trading partners and export 
product for each economy, Doing Business 
collected data on trade flows for the most 
recent four-year period from international 
databases such as the United Nations 
Commodity Trade Statistics Database 
(UN Comtrade). 

The new case study also reflects new 
assumptions about the mode of transport 
used in trading across borders. In the 
previous case study, trade was assumed 
to be conducted by sea, with the implica-
tion that calculations of time and cost for 
landlocked economies included those 
associated with border processes in 
transit economies. In the new case study, 
natural trading partners may be neigh-
boring economies that can be accessed 
by land. Thus trade is assumed to be con-
ducted by the most widely used mode of 
transport (whether sea, land, air or some 
combination of these), and any time and 
cost attributed to an economy are those 
incurred while the shipment is within that 
economy’s geographic borders. 

Because the new methodology also 
allows for regional trade, it emphasizes 
the importance of customs unions. One 
economy receiving a better score under 
the new methodology is Croatia, which 
is part of the European Union (figure 
3.9). In the new case study Croatia both 
exports to a fellow EU member (Austria) 
and imports from one (Germany), and 
documentary and border compliance 
therefore take very little time and cost 

FIGURE 3.8 Comparing the distance to frontier scores for enforcing contracts under 
the old and new methodologies
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as measured by Doing Business. In the 
old case study, by contrast, Croatia’s 
export and import partners were outside 
the European Union, resulting in much 
greater measures of the time and cost for 
documentary and border compliance.

This year’s report also introduces two 
other changes for the trading across 
borders indicators. First, it is no longer 
assumed that payment is made through 
a letter of credit. And second, while data 
on the documents needed to export and 
import are still collected, these data are 
no longer included when calculating the 
ranking on the ease of trading across bor-
ders—because for traders, what matters 
in the end is the time and cost to trade. 

The time and cost for documentary and 
border compliance to export and import 
are part of the distance to frontier score 
and therefore affect the ease of doing 
business ranking. The time and cost for 
domestic transport to export and import 
are not included in the distance to frontier 
score, though the data for these indica-
tors are published in this year’s report. For 
a fuller discussion of the methodology for 

the trading across borders indicators, see 
the data notes. For an analysis of the data 
for the indicators, see the case study on 
trading across borders.

CHANGES UNDER 
CONSIDERATION 

The paying taxes indicators measure the 
taxes and mandatory contributions that 
a medium-size company must pay in a 
given year as well as the administrative 
burden of paying taxes and contributions. 
The indicators now measure only the 
administrative burden associated with 
preparing, filing and paying three major 
types of taxes (profit taxes, consumption 
taxes and labor taxes). But the postfiling 
process—involving tax audits, tax refunds 
and tax appeals—can also impose a 
substantial administrative burden on 
firms. An expansion of the paying taxes 
indicator set to include measures of the 
postfiling process is under consideration 
for next year’s report. 

A new indicator would capture the 
process and time related to auditing tax 

returns for correctness, which may involve 
desk audits, field audits or inspections; 
the process and time involved in claim-
ing refunds of value added taxes; and the 
administrative process and time related to 
the first level of the tax appeal process. 

For a complete discussion of the method-
ology for the paying taxes indicators, see 
the data notes.

NOTES

1. For more information on the Independent 
Panel on Doing Business and its work, see its 
website at http://www.dbrpanel.org.

2. For more details, see the chapter in Doing 
Business 2014 on research on the effects of 
business regulations.

FIGURE 3.9 Comparing the distance to frontier scores for trading across borders 
under the old and new methodologies
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Every year a growing number of 
researchers provide new insights 
into the relationship between 

changes in domestic business regula-
tion and important markers of economic 
prosperity—such as the number of new 
businesses in an economy, the average 
size of companies, the productivity of 
those companies and average incomes 
nationwide. 

While there are many determinants of 
economic growth, there is mounting 
evidence that improving the regula-
tory environment for domestic small 
and medium-size businesses can make 
a difference. Recent research shows 
that moving from the lowest quartile of 
improvement in business regulation to 
the highest one is associated with an 
increase of around 0.8 percentage points 
in an economy’s annual GDP per capita 
growth rate.1 New research evidence 
also suggests that an important determi-
nant of firm entry is the ease of paying 
taxes, regardless of the corporate tax 
rate. A study of 118 economies over six 
years found that a 10% reduction in the 
administrative burden of tax compliance 
—as measured by the number of tax pay-
ments per year and the time required to 
pay taxes—led to a 3% increase in annual 
business entry rates.2 

Clear regulations and simple bureaucratic 
processes are important in part because 
they mitigate risks for entrepreneurs, 
new and experienced alike. Research 
evidence shows that reforms intended to 
encourage new business entry also help 
existing businesses grow. In the Russian 

Federation, for example, research found 
that streamlining licensing procedures 
and reducing the number of state inspec-
tions required for small businesses helped 
these businesses increase annual sales in 
regions with strong government institu-
tions.3 Simplifying licensing requirements 
in these regions is associated with a 4.5 
percentage point increase in annual sales 
growth, while reducing the number of 
state inspections per business led to a 12 
percentage point increase.

While there is clear evidence that stream-
lining regulatory procedures can encour-
age business entry, business growth and 
rising incomes, it is just as important to 
identify any obstacles that could prevent 
regulatory reform from delivering these 
benefits. Regulatory reform is only as 
effective as its implementation. Without 
a robust and efficient judicial system, 
entrepreneurs cannot trust that the rights 
and responsibilities articulated in new 
laws and regulations will be respected 
in practice. Not surprisingly, researchers 
have found that stronger legal systems 
are positively correlated with greater 
creation, growth and productivity of 
businesses. 

One way that a strong legal system 
supports the creation and growth of busi-
nesses is by improving contract enforce-
ment. According to recent research in 
38 European countries, legal systems 
that resolve incoming cases quickly are 
strongly correlated with confidence in 
contract enforcement.4 Where contract 
enforcement is reliable, hiring new people 
or purchasing new equipment is less 

 � Doing Business has recorded more than 
2,600 regulatory reforms making it 
easier to do business since 2004. 

 � In the year ending June  1, 2015, 
122 economies implemented at least 
one such reform in areas measured by 
Doing Business—231 in total.

 � Among reforms to reduce the 
complexity and cost of regulatory 
processes, those in the area of starting 
a business were the most common in 
2014/15, just as in the previous year. 
The next most common were reforms 
in the areas of paying taxes, getting 
electricity and registering property.

 � Among reforms to strengthen legal 
institutions in 2014/15, the largest 
number was recorded in the area of 
getting credit and the smallest in the 
area of resolving insolvency.

 � Members of the Organization for 
the Harmonization of Business Law 
in Africa were particularly active: 14 
of the 17 economies implemented 
business regulation reforms in the 
past year—29 in total. Twenty-four of 
these reforms reduced the complexity 
and cost of regulatory processes, 
while the other five strengthened legal 
institutions.

 � Sub-Saharan Africa alone accounted 
for about 30% of the regulatory 
reforms making it easier to do business 
in 2014/15, followed closely by Europe 
and Central Asia.

Reforming the business 
environment in 2014/15
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risky.5 In turn, acquiring new employees 
and capital eases business entry and 
facilitates business growth. 

The importance of a robust legal system to 
a thriving business environment is particu-
larly evident at the subnational level, where 
varied implementation of national policies 
in different court jurisdictions can help 
identify the effect of regulatory reforms. 
For example, recent research in Spain found 
that provinces with more efficient judicial 
systems had larger firms as well as higher 
rates of firm entry.6 In fact, if the least effi-
cient provincial court improved to the 
level of the most efficient one, its province 
would see a relative increase in firm size of 
0.6–2.8% and a relative increase in busi-
ness entry rate of 8.8–9.5%. 

These findings are supported by similar 
research in other countries. One study 
focused on Italy, where resolving a 
commercial dispute through the courts 
in 2013 took an average of 1,210 days 
as measured by Doing Business—about 
three times as long as for a similar case 
in Germany or the United Kingdom.7 So it 
is perhaps unsurprising that firms in Italy 
are 40% smaller on average than those 
in other European countries. Research 
found that halving the length of civil 
proceedings in Italian courts would lead 
to an 8–12% increase in average firm size 
in the municipalities affected. Conversely, 
if the performance of the most efficient 
municipal court declined to the level of 
the least efficient one, this would be likely 
to reduce the average firm size in that 
municipality by 23%. 

The relationship between judicial quality 
and firm size has also been established in 
Mexico, where strong judicial systems are 
correlated with greater firm size in terms 
of output, employment and fixed assets.8 
Research shows that if the Mexican state 
with the worst judicial quality improved 
its performance to match that of the 
state with the best judicial quality, the 
average firm size in that state would 
double. Perhaps unsurprisingly, Mexican 
states with better courts also have more 

productive businesses—and it is estimat-
ed that the productivity gains associated 
with moving from worst to best practice 
in judicial quality would increase state 
GDP by as much as 8%. 

Of course, the judicial system is not the 
only public institution that can influ-
ence the implementation of regulatory 
reform for small businesses. In Russia, 
for example, evidence shows that regu-
latory reform to encourage business 
entry was most successful in regions 
with greater government transparency, 
a more educated citizenry and greater 
fiscal autonomy.9 In a region meeting 
these criteria, the probability of fully 
implementing reforms was expected to 
be 8 percentage points higher, and the 
probability of meeting business entry 
targets 11 percentage points higher. 
Moreover, the share of new firms using 
illegitimate business licenses was 
expected to be 52 percentage points 
lower in a good-governance region. 

Beyond high-quality government insti-
tutions, this body of research underlines 
the importance of political will for the 
success of reform efforts. In Tanzania, 
for example, the government’s Property 
and Business Formalization Program 
was a landmark initiative aimed at 
bringing street vendors into the formal 
business sector.10 Because of conflict-
ing priorities, however, the program 
was never implemented. Its future suc-
cess will depend on renewed political 
commitment. 

Research has revealed many potential 
benefits of a business-friendly regulatory 
environment, including greater business 
entry and stronger business growth 
and productivity. Studies have also 
underlined the institutional and political 
obstacles that prevent promising regula-
tory reforms from fully materializing. 
As researchers continue to probe the 
relationship between regulatory reform 
and its outcomes, the Doing Business 
indicators continue to contribute to this 
area of analysis. 

WHO IMPROVED THE MOST 
IN 2014/15?

In the year from June  1, 2014, to June  1, 
2015, Doing Business recorded 231 regula-
tory reforms making it easier to do business 
—with 122 economies implementing at 
least one. About 71% of these reforms 
were aimed at reducing the complexity 
and cost of regulatory processes, while 
the rest were focused on strengthening 
legal institutions (table 4.1). This pattern, 
similar to that in previous years, reflects 
the greater difficulty of implementing legal 
reforms and the time required to change 
the way that legal institutions function. 

Sub-Saharan Africa alone accounted for 
about 30% of the regulatory reforms mak-
ing it easier to do business in 2014/15, 
followed closely by Europe and Central 
Asia. Moreover, Europe and Central Asia 
had both the largest share of economies 
implementing at least one reform and 
the largest average number of regulatory 
reforms per economy, with 2.3 (figure 4.1). 
Nine economies in the region imple-
mented at least three reforms; Kazakhstan 
accounted for the largest number, with 
seven. Latin America and the Caribbean 
and East Asia and the Pacific had the 
smallest shares of economies implement-
ing regulatory reforms, and the OECD 
high-income group the smallest average 
number of reforms per economy (only 
0.7). The Middle East and North Africa 
was also among the regions with a small 
number of reforms per economy (1.1). 
That said, Morocco and the United Arab 
Emirates each implemented four.

The 10 economies showing the most 
notable improvement in performance on 
the Doing Business indicators in 2014/15 
were Costa Rica, Uganda, Kenya, Cyprus, 
Mauritania, Uzbekistan, Kazakhstan, 
Jamaica, Senegal and Benin (table 4.2). 
These countries together implemented 39 
business regulation reforms across 10 of the 
areas measured by Doing Business. Senegal 
(with four reforms) and Benin (with three) 
join the list of top improvers for the second 
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consecutive year. Senegal made starting a 
business easier by reducing the minimum 
capital requirement. The electricity utility 
in Senegal made getting a new connection 
less time-consuming by streamlining the 
review of applications and the process for 
the final connection as well as by reducing 
the time needed to obtain an excavation 
permit. The utility also lowered the secu-
rity deposit required. In addition, Senegal 

made property transfers less costly by 
lowering the property transfer tax. Senegal 
also made enforcing contracts easier, by 
introducing a law that regulates judicial and 
conventional voluntary mediation. Among 
other changes, Benin made dealing with 
construction permits less time-consuming 
by establishing a one-stop shop and reduc-
ing the number of signatories required on 
building permits.

Among the 10 top improvers, Costa Rica 
made the biggest advance toward the reg-
ulatory frontier, thanks to three business 
regulation reforms. The electricity utility in 
Costa Rica made getting a new connection 
easier by reducing the time required for 
preparing the design of the external con-
nection works and for installing the meter 
and starting the flow of electricity. In addi-
tion, Costa Rica improved access to credit 
by adopting a new secured transactions 
law that establishes a functional secured 
transactions system and a modern, cen-
tralized, notice-based collateral registry. 
The law also broadens the range of assets 
that can be used as collateral, allows a 
general description of assets granted 
as collateral and permits out-of-court 
enforcement of collateral. Finally, Costa 
Rica made it easier to pay taxes by pro-
moting the use of its electronic filing and 
payment system for corporate income tax 
and general sales tax.

Overall, the 10 top improvers imple-
mented the most regulatory reforms in 
the area of starting a business, followed 
by getting credit, getting electricity and 
registering property. Among the five that 
are Sub-Saharan African economies, all 
implemented reforms aimed at improving 
company registration processes. Kenya 
reduced the time it takes to assess and 
pay stamp duty. Mauritania eliminated 
the minimum capital requirement, while 
Senegal lowered it. Uganda introduced 
an online system for obtaining trading 
licenses. Benin and Uganda both reduced 
business incorporation fees. 

These five Sub-Saharan African economies 
also introduced changes in other areas. 
Kenya made property transfers faster by 
improving electronic document manage-
ment at the land registry and introducing 
a unified form for registration. Kenya also 
improved access to credit information, by 
passing legislation that allows the sharing of 
positive information and by expanding bor-
rower coverage. In Uganda the electricity 
utility reduced delays for new connections 
by deploying additional customer service 
engineers and reducing the time needed 

FIGURE 4.1 Europe and Central Asia had the largest share of economies making it 
easier to do business in 2014/15
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TABLE 4.1 Reforms making it easier to do business in 2014/15 and in the past  
five years

Area of reform

Number of 
reforms in 
2014/15

Average annual 
number of 

reforms in past 
five years

Economy 
improving the 
most in area in 
2014/15

Complexity and cost of regulatory processes

Starting a business 45 46 Myanmar

Dealing with construction permits 17 18 Serbia

Getting electricity 22 14 Oman

Registering property 22 22 Saudi Arabia

Paying taxes 40 33 Serbia

Trading across borders 19 20 Armenia

Strength of legal institutions

Getting credit—legal rights 10 11 Costa Rica 

Getting credit—credit information 22 21 Kenya and Uganda

Protecting minority investors 14 16 Honduras

Enforcing contracts 11 12 Italy 

Resolving insolvency 9 16 Cyprus

Source: Doing Business database.
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for the inspection and meter installation. 
By eliminating inefficiencies, the utilities in 
Kenya and Senegal also reduced the time 
required for getting new connections.

Besides Costa Rica, Jamaica is the only 
other economy in Latin America and the 
Caribbean that made it to the list of 10 
top improvers. Jamaica made starting a 
business easier by launching an electronic 
interface between the Companies Office 
and the Tax Administration. It made 
dealing with construction permits easier 
by implementing a new workflow for 
processing building permit applications. 
Jamaica made paying taxes both easier 
and less costly by encouraging taxpayers 
to pay their taxes online, introducing an 
employment tax credit and increasing 
the depreciation rate for industrial build-
ings. At the same time, however, Jamaica 
also introduced a minimum business 
tax, raised the contribution rate for the 
national insurance scheme and increased 
the rates for stamp duty, the property tax, 
the property transfer tax and the educa-
tion tax. Finally, Jamaica made resolving 
insolvency easier by introducing a formal 
reorganization procedure; introducing 
provisions to facilitate the continuation of 

the debtor’s business during insolvency 
proceedings and allow creditors greater 
participation in important decisions dur-
ing the proceedings; and establishing a 
public office responsible for the general 
administration of insolvency proceedings.

Three of the 10 top improvers reformed 
their contract enforcement system. 
Both Cyprus and Kazakhstan introduced 
fast-track simplified procedures for 
small claims. In addition, Kazakhstan 
streamlined the rules for enforcement 
proceedings. Three of the top improvers 
implemented reforms aimed at improving 
their insolvency framework in 2014/15, 
up from only one in the previous year. 
Mauritania and Benin are the only top 
improvers that reformed their internation-
al trade practices. Mauritania reduced the 
time for documentary and border compli-
ance for importing, while Benin reduced 
the time for border compliance for both 
exporting and importing by further devel-
oping its electronic single-window system.

Being recognized as top improvers does 
not mean that these 10 economies have 
exemplary business regulation; instead, 
it shows that thanks to serious efforts in 

regulatory reform in the past year, they 
made the biggest advances toward the 
frontier in regulatory practice (figure 4.2). 
By contrast, among the three economies 
worldwide that are closest to the frontier, 
Singapore implemented no reforms 
in 2014/15 in the areas measured by 
Doing Business while New Zealand and 
Denmark implemented one reform each. 
Conversely, three other economies that 
made substantial advances toward the 
frontier—Myanmar, Brunei Darussalam 
and the Democratic Republic of Congo—
are not considered top improvers 
because they implemented fewer than 
three reforms making it easier to do busi-
ness, with two each. 

HIGHLIGHTS OF REFORMS 
REDUCING REGULATORY 
COMPLEXITY AND COST

In 2014/15, 106 economies imple-
mented 165 reforms aimed at reducing 
the complexity and cost of regulatory 
processes. Almost 30% of the reforms 
were in Sub-Saharan Africa. Among the 
areas tracked by Doing Business indica-
tors, starting a business accounted for 

TABLE 4.2 The 10 economies improving the most across three or more areas measured by Doing Business in 2014/15

Economy

Ease of 
doing 

business 
rank

Reforms making it easier to do business

Starting a 
business

Dealing with 
construction 

permits
Getting 

electricity
Registering 

property
Getting 
credit

Protecting 
minority 
investors

Paying 
taxes

Trading 
across 
borders

Enforcing 
contracts

Resolving 
insolvency

Costa Rica 58   ✔  ✔  ✔    

Uganda 122 ✔  ✔  ✔      

Kenya  108 ✔  ✔ ✔ ✔      

Cyprus 47   ✔  ✔  ✔  ✔ ✔

Mauritania 168 ✔    ✔   ✔   

Uzbekistan 87 ✔   ✔ ✔      

Kazakhstan 41 ✔ ✔  ✔ ✔ ✔   ✔ ✔

Jamaica 64 ✔ ✔     ✔   ✔

Senegal 153 ✔  ✔ ✔     ✔  

Benin 158 ✔ ✔      ✔   

Source: Doing Business database.
Note: Economies are selected on the basis of the number of their reforms and ranked on how much their distance to frontier score improved. First, Doing Business selects the economies 
that implemented reforms making it easier to do business in 3 or more of the 10 areas included in this year’s aggregate distance to frontier score. Regulatory changes making it more 
difficult to do business are subtracted from the number of those making it easier. Second, Doing Business ranks these economies on the increase in their distance to frontier score from the 
previous year. The improvement in their score is calculated not by using the data published in 2014 but by using comparable data that capture data revisions and methodology changes. 
The choice of the most improved economies is determined by the largest improvements in the distance to frontier score among those with at least three reforms.
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the largest number of these reforms, 
followed by paying taxes, getting elec-
tricity and registering property. The few-
est were in trading across borders and 
dealing with construction permits. The 
reforms in all these areas allow entre-
preneurs to save on the time and cost 
of regulatory compliance—and these 
time and cost savings translate directly 
into greater profitability for private busi-
nesses and greater fiscal productivity for 
governments.

Moreover, economies that implemented 
reforms reducing the complexity and 
cost of regulatory processes in one area 
measured by Doing Business were also 
likely to do so in at least one other. Indeed, 
more than 40% of these economies had 
reforms reducing regulatory complexity 
and cost in at least two areas, and more 
than 20% had such reforms in at least 
three areas. Starting a business, as the 
area with the largest number of reforms 

recorded by Doing Business, is the most 
likely to be paired with other areas. For 
example, more than half the economies 
with a reform in the area of dealing with 
construction permits also had a reform in 
the area of starting a business. So did more 
than half the economies that had a reform 
in the area of getting electricity. And more 
than a third of economies that reformed 
in the area of registering property also 
reformed their company start-up process. 

Streamlining business 
incorporation 
Economies across all regions continue to 
streamline the formalities for registering a 
business. In 2014/15, 45 economies made 
starting a business easier by reducing the 
procedures, time or cost associated with 
the process. Some reduced or eliminated 
the minimum capital requirement—
including Gabon, Guinea, Kuwait, 
Mauritania, Myanmar, Niger and Senegal. 
Others stopped requiring a company seal 

to do business—such as Azerbaijan; 
Hong Kong SAR, China; and Kazakhstan. 
And still others considerably reduced 
the time required to register a company, 
including the former Yugoslav Republic of 
Macedonia, Mongolia and Sweden.

Myanmar made the biggest improve-
ment in the ease of starting a business 
in 2014/15. Besides eliminating its mini-
mum capital requirement, it also lowered 
incorporation fees and abolished the 
requirement to have separate temporary 
and permanent certificates of incorpora-
tion. FYR Macedonia, another economy 
that notably improved the ease of start-
ing a business, established an electronic 
one-stop shop for registering all new 
firms. The registration is done entirely on 
an electronic platform through a certified 
government agent, who is authorized to 
prepare an application, draft and review 
company deeds, and convert paper docu-
ments into a digital format. Once all the 

FIGURE 4.2 How far have economies moved toward the frontier in regulatory practice since 2014?
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information is prepared, the agent digital-
ly signs the forms and submits the entire 
registration packet to the Central Register 
on behalf of the company founders. The 
new process eliminated the requirement 
for notary services to register a business, 
thereby reducing the number of proce-
dures, time and cost required for start-up. 
FYR Macedonia now ranks number two 
on the ease of starting a business, after 
New Zealand.

In recent years substantial regulatory 
reform efforts have been undertaken by 
the 17 member states of the Organization 
for the Harmonization of Business Law 
in Africa, known by its French acronym 
OHADA (box 4.1). Among other things, 
the organization has encouraged mem-
ber states to reduce their minimum capi-
tal requirements. Four member states 
passed national legislation to this effect 
in 2013/14. Seven did so in 2014/15, 
resulting in substantial reductions in 

the capital required (figure 4.3). The 
Democratic Republic of Congo reduced 
its minimum capital requirement from 
500% of income per capita in 2014 
to 11%—and Burkina Faso reduced its 
requirement from 308% of income per 
capita to 29%.

OHADA also recommends that national 
governments eliminate the requirement 
for the use of notary services in company 
registration. The majority of member 
states have followed this recommenda-
tion, allowing companies to register at a 
one-stop shop either online or in person 
without resorting to the use of notary 
services. But many entrepreneurs in 
OHADA economies still prefer to solicit 
notary services both out of habit and to 
ensure that the registration process runs 
smoothly. As experience in other econo-
mies shows, the practice of using notary 
services can be deeply rooted in the 
start-up process and business habits can 

take time to change (for more on this, see 
the case study on starting a business). 

Consolidating procedures for 
building permits
In 2014/15, 17 economies reformed 
their construction permitting process. 
Several of them streamlined internal 
review processes for building permit 
applications, making them faster and 
more efficient. Benin created a one-stop 
shop for building permits that began 
operating in January 2015 and reduced 
the number of signatories required on 
building permits from five to two. Sri 
Lanka created a working group of differ-
ent agencies involved in issuing building 
permits so that applicants no longer need 
to obtain approvals from them separately. 
The United Arab Emirates combined civil 
defense approvals with the building per-
mit application process. 

FIGURE 4.2 How far have economies moved toward the frontier in regulatory practice since 2014?
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Source: Doing Business database.
Note: The distance to frontier score shows how far on average an economy is at a point in time from the best performance achieved by any economy on each Doing Business  
indicator since 2005 or the third year in which data for the indicator were collected. The measure is normalized to range from 0 to 100, with 100 representing the frontier. The  
vertical bars show the change in the distance to frontier score from 2014 to 2015; for more details, see the note to table 1.1 in the overview. The 25 economies improving the  
most are highlighted in red.
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BOX 4.1 OHADA members continue to systematically improve their business environment
OHADA is a supranational entity that governs certain aspects of doing business in 17 West and Central African countries.a 
Member states voluntarily sacrifice some sovereign authority in order to establish a homogeneous cross-border regulatory 
regime for business. The aim is to promote investment in West and Central Africa, particularly foreign investment.b 

Efforts by OHADA member states to streamline and standardize regulatory processes have helped make it easier to do business. 
In 2014/15 Doing Business recorded business regulation reforms in 14 of the 17 OHADA member states—29 in total. Twenty-four 
of these reforms reduced the complexity and cost of regulatory processes, while the other five strengthened legal institutions. 
Only Cameroon, the Central African Republic and Equatorial Guinea did not reform in any of the areas measured by Doing 
Business in the past year.

Nearly a third of the business regulation reforms implemented by OHADA members in 2014/15 made it easier for entrepreneurs 
to start a business. Seven OHADA members reduced their minimum capital requirement—Burkina Faso, the Comoros, the 
Democratic Republic of Congo, Gabon, Guinea, Niger and Senegal. Benin made starting a business less costly by reducing the 
fees to file company documents at its one-stop shop. Togo reduced the fees to register with the tax authority. 

At the same time, six OHADA members implemented reforms making it less costly to register a property transfer. Chad, the 
Republic of Congo, Côte d’Ivoire, Gabon and Senegal lowered their property transfer tax rates. Guinea-Bissau lowered its proper-
ty registration tax. Three other OHADA members implemented reforms making it easier to deal with construction permits. Benin 
established a one-stop shop and reduced the number of signatories required for a building permit. The Democratic Republic of 
Congo halved the cost of the permit itself. Niger reduced the time required to obtain a water connection for a business.

These ongoing efforts have paid off. Since 2006 OHADA members have reduced the time to start a business by more than 60% 
on average, the time to register property by 25% and the time to deal with construction permits by 26% (see figure). The overall 
time to start a business, register property and deal with construction permits has fallen by 31% on average, and the overall cost 
by 68%. 

OHADA members have made big improvements in the average efficiency of some regulatory processes since 2006

da
ys

da
ys

da
ys

Reduced the time it takes to 
start a business by

61%

67

26

Reduced the time it takes to 
register property by

25%

93

70

Reduced the time it takes to 
deal with construction permits by

26%

231

172

Source: Doing Business database.

Other regulatory reforms implemented in OHADA members in 2014/15 made it easier to get electricity or trade across borders. 
The utility in Senegal made getting an electricity connection easier by reducing the time needed to obtain an excavation permit. 
The utility in Togo streamlined the process for getting a new connection through several initiatives—including by establishing 
a single window where customers can pay all fees at once—and also reduced the size of the security deposit required. Côte 
d’Ivoire made it easier to trade across borders by streamlining the documentation required for certain imports. 

Among the reforms aimed at strengthening legal institutions in 2014/15, Mali and Niger improved access to credit information 
by formalizing the licensing process and role for domestic credit bureaus. Côte d’Ivoire and Senegal made contract enforcement 
more efficient by introducing laws regulating judicial and conventional voluntary mediation. 

Reforming legal institutions is not an easy undertaking and commonly takes years to yield noticeable results. But improving the 
quality, efficiency and reliability of courts and legal frameworks in the OHADA member states would boost investor confidence 
and thus help to accelerate growth and development. 
a. The 17 members of OHADA are Benin, Burkina Faso, Cameroon, the Central African Republic, Chad, the Comoros, the Democratic Republic of Congo, the Republic of 
Congo, Côte d’Ivoire, Equatorial Guinea, Gabon, Guinea, Guinea-Bissau, Mali, Niger, Senegal and Togo. 
b. Dickerson 2005.
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Azerbaijan was among those making the 
biggest improvements in the ease of deal-
ing with construction permits. The country 
initiated a series of changes in January 
2013, when its new Urban Planning and 
Construction Code came into effect. The 
new construction code consolidated pre-
vious construction legislation, streamlined 
procedures related to the issuance of 
building permits and established official 
time limits for certain procedures. A 
decree adopted in November 2014 result-
ed in the creation of a one-stop shop for 
building permits, housed at the Ministry of 
Emergency Situations. 

Before the creation of the one-stop 
shop, applicants for a building permit 
in Azerbaijan had to obtain technical 
approval for designs from six separate 
agencies.11 Now they can obtain all the 
preapprovals required through a single 
interaction at the Ministry of Emergency 
Situations. Representatives of different 
agencies are located at the ministry and 
able to issue all the required clearances, 
including ecology, sanitation and epide-
miology, and fire and seismic safety. In 
addition, the newly streamlined process 
eliminated the requirement to register 
the approved project documentation 
with the State Supervision Agency for 
Construction Safety. As a result of the 

one-stop shop, seven procedures were 
consolidated into one (figure 4.4).

Technical experts at the one-stop shop 
have 30 days to examine all the appli-
cation materials for a building permit. 
An application is normally reviewed 
within 20 days. If the review turns up any 
shortcomings, the applicant is contacted 
directly to make any necessary changes 
within 10 days. Otherwise, the building 
permit is issued within three months. 

Making access to electricity 
faster and more efficient
Doing Business recorded 22 reforms 
making it easier to get electricity in 
2014/15. Most of the reforms reduced 
the number of days required to complete 
a certain procedure, including those in 
Botswana; Cyprus; Taiwan, China; Togo; 
and Vietnam. Togo undertook a range 
of initiatives to expedite new electricity 
connections (figure 4.5). Among other 
changes, its electricity utility, Compagnie 
Energie Electrique du Togo (CEET), 
established a single window to process 
applications for commercial customers. 
This new system fast-tracked document 
processing, substantially reducing the 
number of days required to get an elec-
tricity connection. 

To further reduce the time needed to get 
a new connection, Togo introduced legal 
time requirements that CEET must meet 
when processing new applications and 
providing connection estimates. To meet 
the time objectives, the utility company 
hired more engineers in 2014/15. It also 
improved communication with custom-
ers. For example, the utility began to pub-
lish information online and to distribute 
pamphlets outlining all the requirements 
for applying for a new connection. As a 
result, the number of incomplete and 
unprocessed applications has decreased. 

FIGURE 4.3 Seven OHADA member states reduced their minimum capital requirement 
in 2014/15 
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FIGURE 4.4 Azerbaijan’s one-stop shop combined seven procedures into a single step 
in 2014/15
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In addition, regulatory changes have 
reduced the number of interactions 
required between CEET and its custom-
ers when they apply for an electric-
ity connection. Customers can now pay 
connection fees, security deposits and 
subscription contract fees all at once. In 
addition, the external connection works 
and meter installation can now be com-
pleted through a single interaction with 
the utility.

Elsewhere, utilities in India and Russia 
reduced the time required to obtain an 
electricity connection by eliminating 
redundant inspections, while utilities 
in such countries as Senegal undertook 
commitments to process new applica-
tions more quickly. The utility in Delhi 
eliminated an inspection of internal 
wiring by the Electrical Inspectorate, 
cutting out the need for additional 
customer interactions with other agen-
cies. Now the utility is the only agency 
certifying the safety standards of the 
internal works. In Russia utility com-
panies in Moscow and St.  Petersburg 
signed cooperation agreements with 
electricity providers and became 
the sole agencies checking metering 

devices, thereby eliminating redundant 
inspections. The utility in Senegal, by 
hiring more personnel, reduced the 
time needed to review applications and 
issue technical studies. 

Another common feature of electricity 
reforms in the past year was improve-
ment in the efficiency of distribution 
utilities’ internal processes. For example, 
in December 2014 the utility in Botswana 
began to enforce service delivery time-
lines for its customer services team, 
leading to a reduction in the time required 
to connect to electricity from 121 days to 
77. The utility also started to maintain 
a readily available stock of distribution 
transformers. By eliminating the need 
to wait for transformers imported from 
overseas, this led to a further reduction in 
the time required.

Other economies made getting an 
electricity connection easier by eliminat-
ing redundant approval requirements. 
Myanmar substantially reduced the time 
for getting a new connection in Yangon 
by eliminating the need for the Ministry 
of Electric Power to issue national-level 
approvals for each connection request. 

In Cambodia and Oman changes were 
made to improve the reliability of power 
supply. In January 2015 the utility in Oman 
began recording the duration and frequen-
cy of outages to compute the annual sys-
tem average interruption duration index 
(SAIDI) and system average interruption 
frequency index (SAIFI).12 This enabled 
the utility to analyze outage data, identify 
and eliminate inefficiencies and accurately 
assess the impact of these initiatives on 
the distribution network.

Integrating property 
registration systems
Twenty-two economies made register-
ing a property transfer easier in 2014/15. 
The most common improvements 
included reducing property transfer 
taxes, combining or eliminating registra-
tion procedures, integrating electronic 
platforms, introducing expedited pro-
cedures and making general gains in 
administrative efficiency.

Kazakhstan and Bhutan were among 
the economies that made the biggest 
improvements in the ease of registering 
property in 2014/15. In December 2014 
Kazakhstan eliminated the need to obtain 
an updated technical passport for a prop-
erty transfer as well as the requirement to 
get the seller’s and buyer’s incorporation 
documents notarized. These measures 
eliminated one procedure and reduced 
the time required for a property transfer 
by 6.5 days (figure 4.6).

Bhutan launched an online land trans-
action system, E-Saktor, in 2014. The 
new system connects the databases 
of the Thimphu Municipality and the 
National Land Commission. This has 
helped streamline internal procedures by 
allowing users to check information on 
property boundaries and ownership. In 
addition, the system allows land transac-
tions to be submitted electronically to the 
National Land Commission for approval. 
Landowners can use the online platform 
to see whether all transactions related 
to their land are carried out in accor-
dance with legal requirements. Thanks 

FIGURE 4.5 Togo reduced the time required to obtain an electricity connection by a 
third
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to improved communication between 
the municipality and the National Land 
Commission, the land registry was able 
to enhance its services and reduce the 
time required to transfer property by 15 
days. 

Among regions, Sub-Saharan Africa 
accounted for the most reforms relating 
to the transfer of property in 2014/15. For 
example, Nigeria reduced the consent fee 
and stamp duty paid during a property 
transfer. Cabo Verde, Chad, the Republic 
of Congo, Côte d’Ivoire, Gabon, Guinea-
Bissau, Madagascar and Senegal made 
property transfers less costly by lowering 
property transfer taxes. 

Six economies in Europe and Central Asia 
simplified property transfers by eliminat-
ing unnecessary procedures and reducing 
the time required to complete separate 
registration formalities. For example, 
Belarus and Russia introduced effective 
time limits for the state registration of a 
property transfer. Latvia introduced a new 
application form for the state registration, 
eliminating the requirement to submit a 
statement of the buyer’s shareholders 
as a separate document. Uzbekistan 
introduced a new form for property 
records, which incorporated informa-
tion on all encumbrances, restrictions 

and tax arrears. The adoption of the 
new form eliminated the requirement to 
obtain three separate nonencumbrance 
certificates. 

Introducing electronic filing for 
tax compliance
Spain was among the economies 
that made the greatest advances in 
tax payment systems in 2014/15. It 
implemented a comprehensive tax 
reform program in 2014 aimed at sup-
porting entrepreneurs and encouraging 
investment. The objective was both to 
streamline and simplify tax compliance 
and to reduce the effective tax burden 
on businesses. In the same year Spain 
launched Cl@ve, an integrated online 
platform for the entire public adminis-
trative sector. The new system made 
accessing electronic services provided 
by public agencies substantially easier. 

Among other things, the new system 
introduced a new way of submitting tax 
returns online and retrieving historical 
data electronically. It also provides 
individualized information on tax 
procedures. In addition, in 2014 Spain 
simplified compliance with value added 
tax (VAT) obligations by introducing a 
single electronic form within the Cl@ve 
system. The new system also enables 

taxpayers to retrieve previous years’ 
VAT forms electronically and use them 
to automatically populate some of the 
fields in the current year’s forms. In 
addition, Spain extended and promoted 
the use of electronic invoicing beginning 
in January 2013,13 though the majority 
of companies started using electronic 
invoices only in fiscal 2014. Altogether, 
these initiatives have made it easier to 
comply with VAT obligations and file 
VAT returns. 

In line with its intention to reduce the tax 
burden on domestic enterprises, Spain 
reduced the corporate income tax rate 
for new companies incorporated on or 
after January  1, 2013.14 Subsequently, 
it reduced the effective rate for capital 
gains tax from 24% to 8%. Spain also 
reduced the environmental tax rate in 
2014. These changes to the corporate tax 
regime reduced the total tax rate (figure 
4.7). At the same time, however, other 
measures limited the deductibility of 
certain expenses to broaden the tax base 
for corporate income tax. 

The most common feature of reforms 
in the area of paying taxes over the 
past year was the implementation 
or enhancement of electronic filing 
and payment systems. Besides Spain, 
17 other economies introduced or 
enhanced systems for filing and paying 
taxes online (see table 4A.1 at the end of 
this chapter). Taxpayers in these econo-
mies now file tax returns electronically, 
spending less time to prepare, file and 
pay taxes. Beyond saving businesses 
time, electronic filing also helps prevent 
human errors in returns. And by increas-
ing transparency, electronic filing limits 
opportunities for corruption and bribery. 

Four economies—The Gambia; Hong 
Kong SAR, China; Maldives; and 
Vietnam—took other measures to sim-
plify compliance with tax obligations. 
For example, The Gambia improved its 
bookkeeping system for VAT accounts to 
better track the input and output records 
required for filing VAT returns. 

FIGURE 4.6 Kazakhstan made registering a property transfer faster and easier 
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Other economies directed efforts at 
reducing the financial burden of taxes on 
businesses and keeping tax rates at a rea-
sonable level to encourage development 
of the private sector and formalization of 
businesses. This is particularly important 
for small and medium-size enterprises, 
which contribute to growth and job cre-
ation but do not add significantly to tax 
revenue.15 Seventeen economies reduced 
profit tax rates in fiscal 2014. Norway 
reduced the corporate income tax rate 
from 28% to 27%. Portugal made paying 
taxes less costly by both lowering the 
corporate income tax rate and increasing 
the allowable amount of the loss carried 
forward. Brunei Darussalam, Greece, 
Jamaica, Mozambique, the Slovak 
Republic and Vietnam also reduced the 
effective financial burden of profit taxes 
on companies by introducing changes to 
tax depreciation rules or deductions.

The Bahamas, Greece, Malaysia, Russia 
and Spain reduced taxes other than profit 
and labor taxes. Malaysia reduced the 
property tax rate from 12% to 10% of the 
annual rental value for commercial prop-
erties for 2014. Greece made insurance 
premiums fully tax deductible in addition 
to reducing property tax rates. Finally, 
some economies eliminated smaller taxes. 
Mexico abolished the business flat tax, and 
Kosovo abandoned the practice of levying 
an annual business license fee. 

In most economies where the authorities 
have opted to reduce the tax burden on 
the business community, they have also 
attempted to broaden the tax base and 
protect government revenue. In a few cases 
in recent years, particularly in economies 
where tax rates are very high, the motiva-
tion has been more closely linked to reduc-
ing distortions, such as high levels of tax 
evasion or a sizable informal sector.

Unleashing international trade
In the area of trading across borders, the 
reforms recorded by Doing Business in 
2014/15 span a wide range—from build-
ing or improving hard or soft infrastruc-
ture for trade to joining customs unions, 
digitizing documentation and introducing 
risk-based inspection systems. These 
varied endeavors highlight the complex-
ity of international trade. They also speak 
to changes introduced this year in the 
methodology used to measure the time 
and cost for trading across borders. 
Under the new methodology Doing 
Business also considers trade over land 
between neighboring economies, adding 
a new feature of reform: regional trade 
facilitation agreements. 

Brazil is among the economies investing in 
electronic systems to facilitate trade. An 
online platform has minimized bureaucracy 
and streamlined transactions, reducing 
customs clearance time for exporters 

in both São Paulo and Rio de Janeiro in 
2014/15. The Bureau of Foreign Trade and 
Secretariat of the Federal Revenue began 
implementing the electronic system in 
April 2014 to link customs, tax and admin-
istrative agencies involved in exporting. The 
system now allows exporters to submit 
declarations and other related documents 
electronically rather than in hard copy. 
Although hard copies are still accepted 
during this first year of the program, most 
exporters have completely converted to the 
new electronic system. 

Yet the full potential of digitization and 
electronic data interchange systems is not 
realized immediately. Implementing the 
systems takes time and involves changes 
in operational practices, in training and, 
in some cases, in the work habits of 
staff. Benin successfully implemented an 
electronic single-window system in 2012. 
In the past year, however, it consider-
ably expanded the digitization of trade 
procedures for both exports and imports 
through the single window. The customs 
authority is now required to accept only 
electronic supporting documents for 
the single invoice and other documents 
submitted before the customs declaration. 
This resulted in a substantial reduction of 
time for customs procedures—three years 
after the launch of the online platform.

Tunisia also improved international trade 
practices in the past year. The country facil-
itated trade through the port of Rades by 
increasing the efficiency of its state-owned 
port handling company and by invest-
ing in port infrastructure. One important 
structural improvement at the port was the 
extension of the dock to increase terminal 
capacity. The improvements in hard and 
soft infrastructure at the port reduced 
border compliance time for both exporting 
and importing, saving traders in Tunisia 48 
hours per shipment (figure 4.8). 

Guatemala and Tanzania are among econ-
omies that improved soft infrastructure for 
trade by allowing electronic submission 
and processing of documents as well as 
by using online platforms for the exchange 

FIGURE 4.7  Spain has made complying with tax obligations easier for companies

0

10

20

30

40

50

60

70

20142013201220112010200920082007200620052004
0

50

100

150

200

250

300

350

Payments Total tax rate Time

Payments (number per year)
Total tax rate (% of profit) Time (hours per year)

Source: Doing Business database.



45reForming The Business environmenT in 2014/15

of information between agencies involved 
in international trade. On February 2014 
Guatemala launched the “Customs with-
out Paper” program to promote the elec-
tronic submission of customs documents 
through a web portal and to eliminate the 
submission of hard copies. Online submis-
sion of customs declarations for exports 
and imports has been compulsory for 
Guatemalan traders since January 2015. 
The program was rolled out gradually: 
it started at the Puerto Barrios customs 
office in March 2014 and was fully imple-
mented in all customs offices by July 2015. 
Tanzania implemented an online system 
for processing trade-related documents 
in July 2014. The Tanzania Customs 
Integrated System (TANCIS) links several 
agencies, eliminating the need for traders 
to visit these agencies in person.

HIGHLIGHTS OF REFORMS 
STRENGTHENING LEGAL 
INSTITUTIONS

In 2014/15, 53 economies implemented 
reforms aimed at strengthening legal insti-
tutions and streamlining legal frameworks, 

amounting to 66 reforms in total. The larg-
est number of reforms was recorded in the 
area of getting credit. Of the 32 reforms 
in this area, 14 were implemented in Sub-
Saharan Africa. About 64% of the reforms 
in the area of enforcing contracts were 
implemented in Europe and Central Asia, 
along with 4 of the 9 reforms in the area 
of resolving insolvency. No insolvency 
reforms were recorded in the Middle East 
and North Africa or South Asia in 2014/15. 
Finally, 14 reforms were implemented in 
the area of protecting minority investors. 

By contrast with the reforms reducing the 
complexity and cost of regulatory process-
es, those strengthening legal institutions 
reflect no clear pattern of pairing. Only 9 
of the 53 economies that strengthened 
legal institutions in one area measured by 
Doing Business also did so in another.

Strengthening frameworks for 
secured transactions
Ten economies reformed secured transac-
tions legislation or strengthened credi-
tors’ rights in bankruptcy procedures in 
2014/15. Most of these reforms were 
aimed at developing a geographically 

unified, online collateral registry. This kind 
of reform makes it easier for creditors to 
provide loans to small and medium-size 
enterprises that lack real estate and can 
provide only movable assets as collateral. 
As a result of recent reforms, pledges over 
movable assets in Costa Rica, El Salvador 
and Hong Kong SAR, China, can now be 
registered online by the contracting par-
ties or their representatives. In Costa Rica 
and El Salvador rights created under finan-
cial leases, factoring agreements and sales 
with retention of title are also documented 
in this registry.

In Madagascar a new law broadened 
the range of assets that can be used as 
collateral by including future assets. The 
new law also allows a general descrip-
tion of assets granted as collateral as 
well as a general description of debts 
and obligations. Mexico and Russia also 
introduced new legislation allowing a 
general description of assets granted as 
collateral.

Costa Rica improved the legal rights of 
borrowers and lenders the most in the 
past year. Public officials developed a 
sound legal framework to support the 
implementation of a modern secured 
transactions system. Thanks to a new law 
on movable property guarantees, all types 
of movable assets, present and future, 
may now be used as collateral to secure 
a loan.16 The law also regulates functional 
equivalents to more traditional securities, 
such as assignments of receivables and 
sales with retention of title. In addition, it 
allows out-of-court enforcement of col-
lateral, through both public auction and 
private sale (table 4.3). This means that if 
a debtor should default, a secured creditor 
can now recover the unpaid loan without 
going to court. The creditor can do so 
through any type of asset sale, rather than 
being restricted to cumbersome public 
auctions. Similar legislative changes were 
adopted by El Salvador. By approving their 
new laws, Costa Rica and El Salvador 
joined Colombia, Honduras and Jamaica 
as pioneers of the modern secured 

FIGURE 4.8 Port improvements cut 48 hours from the time for importing auto parts 
from Paris to Tunis 
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transactions system in the Southern 
Hemisphere. 

Costa Rica also launched a centralized, 
web-based collateral registry in May 
2015. The registry allows online access 
to register movable collateral as well 
as to modify, update or cancel existing 
registrations. It also allows the general 
public to conduct online searches, thus 
promoting transparency in secured lend-
ing by alerting third parties to existing 
rights in assets. 

Advancing credit information 
systems
Twenty-two economies implemented 
reforms improving their credit informa-
tion system in 2014/15. Kenya and 
Uganda made the largest improvement 
in credit reporting by expanding borrower 
coverage. The credit reference bureau in 
Kenya started to collect positive credit 
information in addition to negative credit 
information in 2014 and expanded its 
borrower coverage to 14.8% of the 
adult population as of January 2015. 

Similarly, the credit bureau or registry in 
the Lao People’s Democratic Republic, 
Mauritania, Rwanda, Uganda and 
Vietnam expanded coverage to at least 
5% of the adult population.

Afghanistan, the Comoros, Guyana, 
Lesotho and the Seychelles all estab-
lished a new credit bureau or registry 
in 2014/15. Afghanistan’s central bank 
launched the country’s first credit reg-
istry, which banks can consult before 
issuing new loans. The new registry in the 
Comoros began distributing information 
on bank loans and outstanding payments 
in November 2014. The new credit 
bureaus in Guyana and Lesotho—the first 
for both countries—started full opera-
tions in May 2015. The new registry in 
the Seychelles facilitates the exchange 
of credit information by distributing both 
positive and negative data on firms and 
individuals and by providing online access 
for banks and other financial institutions.

Five economies improved their regulatory 
framework for credit reporting, three of 

them by adopting regulations enabling 
the creation of new credit bureaus. Latvia 
adopted a credit bureau law with the aim 
of promoting responsible borrowing and 
lending while protecting the rights of bor-
rowers. The law sets out a legal frame-
work for establishing, organizing and 
supervising credit information bureaus. 
Namibia improved access to credit 
information by legally guaranteeing bor-
rowers’ right to inspect their own data. 
Peru fully implemented its new law on 
personal data protection, which requires 
stronger safeguards in the administration 
of borrowers’ personal data.

Two member states of the Central Bank 
of West African States (BCEAO), Mali 
and Niger, adopted the Uniform Law 
on the Regulation of Credit Information 
Bureaus—joining Côte d’Ivoire and 
Senegal, which did so in 2013/14. In addi-
tion, in January 2015 BCEAO selected 
the joint venture Creditinfo VoLo as the 
accredited company to operate the new 
credit information bureau in the member 
countries. The bureau is expected to be 
fully operational very soon.

Sub-Saharan Africa was the region with 
the largest number of reforms focused 
on improving the availability of credit 
information. In Rwanda, Zambia and 
Zimbabwe credit scoring was introduced 
as a value added service to banks and 
other financial institutions, supporting 
their ability to assess the creditworthi-
ness of potential borrowers. 

Elsewhere, credit bureaus in Cyprus and 
the Kyrgyz Republic began distribut-
ing both positive and negative credit 
information on borrowers—and the one 
in Cyprus began reporting five years of 
credit history on both borrowers and 
guarantors to banks and other financial 
institutions. In Mongolia the credit reg-
istry started distributing credit data from 
retailers and utility companies. Lao PDR 
began requiring loans of all sizes to be 
included in the credit registry’s database. 

TABLE 4.3 Costa Rica’s previous and new legal frameworks for secured transactions

Previous framework New framework

Is there a functional secured transactions system?

No. Yes.

Is the collateral registry unified or centralized geographically for the entire economy? 

No. Yes.

Is the collateral registry notice-based?

No. Yes.

Does the registry have a modern online system (such as for registrations and amendments)?

No. Yes.

Can security rights in future assets be described in general terms?

No, detailed description of the 
assets required by law.

Yes, general description allowed by law.

Can security rights in a combined category of assets be described in general terms?

No, detailed description of the 
assets required by law.

Yes, general description allowed by law.

Can security rights in a single category of assets be described in general terms?

No, detailed description of the 
assets required by law.

Yes, general description allowed by law.

Can parties agree to enforce the security rights out of court?

No, out-of-court enforcement 
not permissible by law.

Yes, out-of-court enforcement 
of the collateral allowed.

Source: Doing Business database.
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Protecting rights of minority 
shareholders
Honduras made the most noteworthy 
improvement in minority investor protec-
tions in 2014/15. Five years ago sev-
eral pieces of legislation in Honduras were 
quite old; some had not been updated 
since 1948.17 The June 2014 Law for the 
Creation of Jobs, Fostering of Private 
Initiative, Formalization of Businesses 
and Protection of Investor Rights there-
fore marked an important milestone in 
reforming the business environment in 
Honduras. The 2014 law, which amends 
several articles of the Honduran Code 
of Commerce, directly addresses the 
approval of related-party transactions, 
shareholders’ right to initiate an action 
and sue directors, and their right to inspect 
certain internal company documents 
before initiating any formal legal action.

The new law introduces several other 
improvements in minority investor pro-
tections. It stipulates that transac-
tions representing more than 5% of a 
company’s assets must be authorized 
by its shareholders and that interested 
directors must abstain from voting in this 
case. It also prohibits shareholders who 
have a self-interest contrary to that of the 
company from voting on related resolu-
tions. In addition, the new law allows the 
court to declare a transaction involving 
a conflict of interest void if plaintiffs can 
show that the transaction resulted in 
a financial loss to the company and its 
shareholders.18 As a result of these and 
other amendments, Honduras improved 
its score on all three indices measuring 
the regulation of conflicts of interest 
inside companies (figure 4.9).

Thirteen other economies also strength-
ened minority investor protections in 
2014/15. Among them, Albania intro-
duced a requirement for immediate dis-
closure of related-party transactions to 
the public. Spain adopted a law amend-
ing its Capital Companies Act with the 
aim of improving corporate governance. 
The amendment directly addresses 
shareholders’ rights and role in important 

corporate decisions—for example, requir-
ing shareholders’ approval for major sales 
of company assets. Lithuania adopted 
amendments to its Stock Company Law 
that prohibit subsidiaries from acquiring 
and owning shares issued by their par-
ent company, resulting in greater clarity 
of ownership and interests. Kazakhstan 
introduced amendments to its Joint 
Stock Company law requiring disclosure 
of information about transactions with 
related parties within 72 hours. 

Elsewhere, Madagascar amended its Law 
on Commercial Companies to require 
directors with a conflict of interest to fully 
disclose the nature of their interest to the 
board of directors. Nigeria introduced new 
rules requiring that related-party transac-
tions be subject to external review and to 
approval by disinterested shareholders. 
Rwanda updated its company law to 
allow holders of 10% of a company’s 
share capital to call for an extraordinary 
meeting of shareholders and to require 
board members to disclose information 
about their other directorships and their 
primary employment. 

Introducing mechanisms of 
alternative dispute resolution 
Doing Business recorded 11 reforms making 
it easier to enforce contracts in 2014/15. As 

in the previous year, the implementation of 
electronic filing was a common feature of 
the reforms. Two economies—Georgia and 
Italy—made their courts more efficient by 
introducing electronic systems. As a result, 
litigants can now file initial complaints elec-
tronically. Besides expediting the filing and 
service process, electronic filing systems 
in courts also increase transparency, limit 
opportunities for corruption and prevent 
the loss, destruction or concealment of 
court records.

Overall, however, the implementation of 
alternative dispute resolution (ADR) mech-
anisms was the most common feature of 
reforms in contract enforcement in the past 
year. The availability of ADR creates a better 
environment for business.19 ADR processes 
lower the direct and indirect costs that 
businesses incur in enforcing contracts and 
resolving disputes—and provide redress 
more quickly and inexpensively than main-
stream court processes, especially where 
cost is driven by formal procedures. ADR 
can also improve the efficiency of court 
systems by reducing the backlog of disputes 
before the courts. Three economies—Côte 
d’Ivoire, Latvia and Senegal—increased the 
efficiency of their judiciary in 2014/15 by 
introducing consolidated laws on specific 
ADR mechanisms. These initiatives led to 
higher scores on the new quality of judicial 

FIGURE 4.9 Honduras strengthened minority investor protections in 2014/15 for the 
first time in more than 10 years
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processes index for all three economies 
(figure 4.10).

Côte d’Ivoire has made reforms in the 
judiciary a priority in recent years. By 
2012 Côte d’Ivoire had created special-
ized commercial courts to deal with 
business disputes and appointed profes-
sional judges to work with lay judges. 
These measures reduced the time to 
resolve a dispute as measured by Doing 
Business from 770 days in 2011 to 585 
days in 2013. By mid-2014 Côte d’Ivoire 
had introduced further improvements by 
adopting a law regulating conventional 
and judicial mediation in both commer-
cial and civil cases. It also established 
several institutions to provide mediation 
services. 

Latvia adopted a new law consolidat-
ing provisions that regulate arbitration. 
Previously, arbitration had been regulated 
by a few provisions scattered across differ-
ent legislative instruments and therefore 
was scarcely used. Latvia also adopted a 
comprehensive new law on mediation. 
The law introduces incentives for parties 
to attempt mediation, including a partial 
refund of state fees if mediation is suc-
cessfully completed. Having all substan-
tial and procedural provisions regulating 

commercial arbitration or mediation in 
one source makes these mechanisms 
more accessible, and increasing acces-
sibility may lead to broader use of ADR. 

Other reforms that improved the ease of 
enforcing contracts in 2014/15 focused  
on increasing access to justice and facili-
tating the resolution of small disputes. 
Cyprus and Kazakhstan introduced 
simplified procedures to handle small 
claims, reducing backlog at the main 
trial court and contributing to procedural 
efficiency. These simplified procedures 
provide a mechanism for quick and 
inexpensive resolution of legal disputes 
involving small sums of money. Small 
claims courts and procedures usually use 
informal hearings, simplified rules of evi-
dence and more streamlined rules of civil 
procedure. They also typically allow the 
parties to represent themselves, keeping 
institutional litigators out of court. 

Saving viable businesses 
through reorganization
In 2014/15 Doing Business recorded 
9 reforms making it easier to resolve 
insolvency. Caribbean economies con-
tinued to make remarkable progress. In 
the previous year Trinidad and Tobago 
and St.  Kitts and Nevis had modern-
ized their insolvency frameworks. In 
2014/15 Jamaica and St.  Vincent and 
the Grenadines adopted new insol-
vency laws. A common feature of these 
reforms was the introduction of in-court 
reorganization mechanisms as an alter-
native to liquidation, so that insolvent 
companies can continue to operate. All 
four economies have also updated their 
liquidation proceedings, bringing them 
into closer conformity with international 
good practices. 

The new Insolvency Act of Jamaica, 
adopted in October 2014, serves as a 
good illustration of the Caribbean reform 
agenda. The new act introduced the 
option of reorganization for commercial 
entities. A debtor or an insolvency 
representative can present a reorganiza-
tion proposal to all or only some of the 

creditors. The filing of a proposal or of an 
intent to submit a proposal automatically 
puts on hold all other actions against the 
debtor. Among other improvements, 
the new act follows international good 
practices on facilitating the continuous 
operation of debtors during insolvency 
proceedings. It also allows courts to 
invalidate undervalued transactions con-
cluded by debtors within a year before 
insolvency proceedings are commenced, 
permits the insolvency representative to 
request new financing after the proceed-
ings are commenced and grants priority 
to claims of post-commencement credi-
tors. Adoption of the new act substan-
tially improved Jamaica’s score on the 
strength of insolvency framework index 
(table 4.4). 

Most other insolvency reforms recorded 
by Doing Business in 2014/15 also focused 
on introducing new reorganization 
procedures or improving the existing 
reorganization framework. Chile and 
Cyprus introduced court-supervised 
reorganization procedures. Kazakhstan 
began allowing creditors to commence 
reorganization proceedings, while 
Rwanda introduced protections for credi-
tors who vote against a reorganization 
plan. Romania introduced time limits on 
the reorganization process. 

Several insolvency reforms recorded in 
2014/15 were aimed at facilitating the 
continuation of the debtor’s business 
during insolvency proceedings. Cyprus 
and Rwanda introduced provisions allow-
ing the invalidation of preferential and 
undervalued transactions concluded by 
the debtor before the commencement 
of insolvency proceedings. Chile prohib-
ited the termination of contracts on the 
grounds of insolvency. 

The change in Chile came as part of a new 
insolvency law that took effect in October 
2014. The new law streamlined all provisions 
related to reorganization and liquidation pro-
ceedings, emphasizing the reorganization of 
viable businesses as a preferred alternative 
to liquidation. Following international good 

FIGURE 4.10 ADR initiatives in three 
countries helped improve their scores 
on the new quality of judicial processes 
index 
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practices, the new law improved creditors’ 
participation in the insolvency proceedings 
and introduced many new provisions on 
reorganization, including minimum stan-
dards and voting procedures. It also created 
a public office responsible for the general 
administration of proceedings and estab-
lished specialized courts with exclusive 
jurisdiction over insolvency cases. 

Changing labor market 
regulation
The Doing Business indicators on labor 
market regulation have historically 
measured the flexibility of the regula-
tory framework as it relates to hiring, 
work scheduling and redundancy. Over 
the past two years the coverage of the 
indicators has been expanded to also 
capture different aspects of job qual-
ity. In 2014/15 Doing Business recorded 
several reforms relating to workers’ 
eligibility for different benefits as well as 
workplace equality and social protection. 
For example, Morocco implemented an 
unemployment insurance scheme, while 
Georgia and New Zealand increased the 
length of paid maternity leave. 

Four economies revised hiring rules in 
2014/15. Germany introduced a first-
ever national minimum wage. Ecuador 

prohibited fixed-term contracts for 
permanent tasks, while Lao PDR capped 
the duration of renewable fixed-term 
contracts (previously unlimited) at 36 
months. Latvia continued to relax its 
labor market regulation by increasing the 
maximum duration of a single fixed-term 
contract from 36 months to 60. 

Four economies changed rules governing 
dismissals. Italy adopted new legisla-
tion to simplify redundancy rules and 
encourage out-of-court reconciliation of 
dismissals, reducing the time and cost 
to resolve labor disputes. Lao PDR elimi-
nated the requirement to seek third-party 
approval when dismissing fewer than 10 
employees and reduced severance pay-
ments for employees with 5 and 10 years 
of tenure. Croatia eliminated the require-
ment to retrain or reassign employees 
before they can be made redundant. And 
Portugal introduced priority rules apply-
ing to individual dismissals. These regu-
lations provide employers with several 
criteria to use when making decisions on 
dismissals, with performance being the 
most important one.

In addition, three economies made impor-
tant changes to their labor laws in 2014/15. 
Belarus amended provisions relating to 

wage regulation, labor arbitration, the 
calculation of overtime pay and grounds for 
the termination of employment. It also lifted 
prohibitions on concurrent employment. 
Italy adopted the Jobs Act in December 
2014, which provides an overarching 
framework for changes in unemploy-
ment insurance, employment contracts, 
and maternity and paternity leave. FYR 
Macedonia amended provisions governing 
social contributions, employment con-
tracts, annual leave, overtime work, health 
inspections and labor disputes. 

NOTES

1. Divanbeigi and Ramalho 2015.
2. Braunerhjelm and Eklund 2014. 
3. Yakovlev and Zhuravskaya 2013. 
4. Ippoliti, Melcarne and Ramello 2014. 
5. Dougherty 2014. 
6. Garcia-Posada and Mora-Sanguinetti 2015. 
7. Giacomelli and Menon 2013. 
8. Dougherty 2014. 
9. Yakovlev and Zhuravskaya 2013. 
10. Lyons 2013. 
11. The six agencies are the State Examination 

Head Office, the State Fire Control Service, 
the State Supervision Agency for Construction 
Safety, the Engineering Geological Center, the 
Ministry of Ecology and Natural Resources, 
and the Hygiene and Epidemiology Center at 
the Ministry of Public Health. 

12. SAIDI is the average total duration of outages 
over the course of a year for each customer 
served, while SAIFI is the average number 
of service interruptions experienced by a 
customer in a year. Doing Business records 
these measures for the largest business city 
of each economy and, in 11 economies, for the 
second largest business city as well. 

13. See Royal Decree 1619/2012.
14. The rate was reduced from the standard rate 

of 30% to a special rate of 15% for the first 
€300,000 and 20% thereafter.

15. Ayyagari, Demirguc-Kunt and Maksimovic 
2011; Fox and Murray 2013.

16. Ley de Garantías Mobiliarias was passed by 
the Costa Rican Congress on May 7, 2014, and 
entered into force on May 20, 2015.
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18. See articles 151, 210 and 222 of the Honduran 

Code of Commerce, as amended.
19. Rozdeiczer and Alvarez de la Campa 2006.

TABLE 4.4 Jamaica’s previous and new legal frameworks for insolvency

Previous framework New framework

Can a debtor initiate reorganization proceedings?

No reorganization available. Yes.

Do creditors vote on the reorganization plan?

No reorganization available. Yes, and only creditors whose rights are 
affected by the proposed plan vote on it.

How do creditors vote on the reorganization plan?

No reorganization available. Creditors are divided into classes 
and the plan is approved by a simple 
majority of creditors in each class.

Can a debtor obtain credit after the commencement of insolvency proceedings?

No specific provisions. New financing after the commencement of 
insolvency proceedings is available, and creditors 
providing post-commencement finance are 
granted priority over claims of existing creditors.

Can a court invalidate undervalued transactions concluded before insolvency?

No specific provisions. Yes.

Source: Doing Business database.
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TABLE 4A.1 Who reduced regulatory complexity and cost or strengthened legal institutions in 2014/15—and what did they do?

Feature Economies Some highlights

Making it easier to start a business

Simplified preregistration and 
registration formalities (publication, 
notarization, inspection, other 
requirements)

Algeria; Angola; Azerbaijan; Belarus; Benin; Brunei 
Darussalam; Cambodia; Democratic Republic of 
Congo; Ecuador; Estonia; Germany; India; Jamaica; 
Kazakhstan; Kenya; Moldova; Mongolia; Morocco; 
Myanmar; Slovak Republic; Sweden; Togo; Ukraine

Angola reduced the fees to register a company. Estonia began allowing 
minimum capital to be deposited at the time of company registration. 
Kenya launched government service centers offering company 
preregistration services in major towns. Myanmar eliminated the need 
for separate temporary and permanent certificates of incorporation.

Abolished or reduced minimum 
capital requirement

Burkina Faso; Comoros; Democratic Republic of 
Congo; Gabon; Guinea; India; Kuwait; Mauritania; 
Myanmar; Niger; Senegal

India eliminated its minimum capital requirement. Kuwait reduced its 
requirement.

Introduced or improved online 
procedures

Belarus; Denmark; Indonesia; Lithuania; FYR 
Macedonia; Norway; Russian Federation (Moscow); 
San Marino; Uganda; Ukraine; Uzbekistan

Uganda introduced an online system for obtaining a trading license. 
Belarus expanded the geographic coverage of online registration and 
improved online services.

Cut or simplified postregistration 
procedures (tax registration, social 
security registration, licensing)

Cambodia; Hong Kong SAR, China; Indonesia 
(Jakarta); Philippines; Rwanda; Sri Lanka; 
Uzbekistan; Vietnam

Hong Kong SAR, China, eliminated the requirement for a company 
seal. Rwanda eliminated the need for new companies to open a bank 
account in order to register for VAT.

Created or improved one-stop shop Benin; Cambodia; Slovak Republic; Uzbekistan Benin reduced the fees for filing documents with the one-stop shop. 
Cambodia simplified company name checks at the one-stop shop.

Making it easier to deal with construction permits

Streamlined procedures Algeria; Armenia; Azerbaijan; Benin; Jamaica; 
Kazakhstan; Mauritius; Niger; Sri Lanka; Turkey; 
United Arab Emirates; West Bank and Gaza

Algeria eliminated the legal requirement to provide a certified 
copy of a property title when applying for a building permit. Sri 
Lanka streamlined the internal review process for building permit 
applications.

Reduced time for processing permit 
applications

Benin; Georgia; Jamaica; Montenegro; Sri Lanka Georgia reduced the official time limit for issuing building permits from 
10 days to 5. Montenegro finished implementing amendments to the 
Law on Spatial Planning and Construction, which established a 30-day 
time limit for issuing building permits.

Adopted new building regulations Armenia; Azerbaijan; Rwanda; Serbia Rwanda adopted a new building code and new urban planning 
regulations in May 2015.

Improved building quality control 
process

Armenia; Serbia Armenia exempted lower-risk projects from requirements for approval 
by an independent expert and for technical supervision of construction.

Introduced or improved one-stop 
shop

Azerbaijan; Benin Azerbaijan established a one-stop shop for issuing preapprovals 
for project documentation. Benin established a one-stop shop and 
reduced the number of signatories required for a building permit.

Reduced fees Democratic Republic of Congo; Serbia The Democratic Republic of Congo halved the cost to obtain a building 
permit. Serbia eliminated the land development tax for warehouses.

Making it easier to get electricity

Improved process efficiency Bhutan; Botswana; Costa Rica; Cyprus; Hong Kong 
SAR, China; Kenya; Lithuania; Malta; Morocco; 
Myanmar; New Zealand; Poland; Taiwan, China; 
Uganda; United Arab Emirates; Vietnam 

The utility in Kenya reduced delays for new connections by enforcing 
service delivery timelines and hiring contractors for meter installation. 
The utility in Poland reduced delays in processing applications for new 
connections by increasing human resources and enforcing the legal 
time limit to issue technical conditions.

Improved regulation of connection 
processes and costs

Russian Federation; Senegal The tariff setting committees for Moscow and St. Petersburg revised 
the connection fee structure, reducing the cost of getting a new 
connection. In Senegal the utility reduced the security deposit by 
revising the calculation formula. 

Facilitated more reliable power 
supply and transparency of tariffs 

Cambodia; Oman The utility in Oman started fully recording the duration and frequency 
of outages to compute annual SAIDI and SAIFI.

Streamlined approval process India; Togo In Delhi the utility eliminated the internal wiring inspection by the 
Electrical Inspectorate. In Mumbai the utility improved internal work 
processes and coordination, reducing the procedures and time to 
connect to electricity.
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TABLE 4A.1 Who reduced regulatory complexity and cost or strengthened legal institutions in 2014/15—and what did they do?

Feature Economies Some highlights

Making it easier to register property

Computerized procedures Belgium; Bhutan; Kenya; Kyrgyz Republic; Saudi 
Arabia; Switzerland

Bhutan introduced a new computerized land information system 
connecting the municipality to the cadastre. Switzerland introduced a 
national database to check for encumbrances.

Reduced taxes or fees Cabo Verde; Chad; Republic of Congo; Côte 
d’Ivoire; Gabon; Guinea-Bissau; Madagascar; 
Nigeria; Senegal

The Republic of Congo lowered the property transfer tax from 15% of 
the property value to 7%. Senegal reduced the property transfer tax 
from 10% of the property value to 5%.

Combined or eliminated procedures Kazakhstan; Latvia; Morocco; Uzbekistan Latvia introduced a new application form for property transfers. 
Kazakhstan eliminated the requirements to obtain a technical passport 
for a property transfer and to get the seller’s and buyer’s incorporation 
documents notarized. Morocco established electronic communication 
links between different tax authorities.

Increased transparency Vanuatu Vanuatu introduced a specific and separate mechanism for complaints 
by appointing a land ombudsman. 

Introduced fast-track procedures Belarus Belarus introduced a fast-track procedure for property registration.

Set effective time limits Russian Federation Russia passed a new law setting shorter time limits for property 
transfer procedures.

Making it easier to pay taxes 

Introduced or enhanced electronic 
systems

Costa Rica; Cyprus; Indonesia; Jamaica; Malaysia; 
Montenegro; Morocco; Mozambique; Peru; Poland; 
Rwanda; Serbia; Slovak Republic; Spain; Tajikistan; 
Uruguay; Vietnam; Zambia

Serbia introduced an online system for filing and paying VAT and social 
security contributions in 2014. Indonesia introduced an online system 
for filing and paying social security contributions. 

Reduced profit tax rate Angola; Bangladesh; Brunei Darussalam; Finland; 
France; The Gambia; Guatemala; Hong Kong SAR, 
China; Jamaica; Norway; Portugal; Slovak Republic; 
Spain; Swaziland; Tunisia; United Kingdom; Vietnam

Norway reduced the corporate income tax rate from 28% to 27% 
for 2014. Tunisia reduced the corporate income tax rate from 30% to 
25% for the same year. Spain reduced the corporate income tax rate 
for companies incorporated after January 1, 2013, from the standard 
rate of 30% to 15% for the first €300,000 and 20% thereafter.

Reduced labor taxes and 
mandatory contributions 

China (Shanghai); Colombia; France; Greece; 
Indonesia; Mexico; Romania; United Kingdom

Romania reduced the social security contribution rate paid by 
employers from 20.8% to 15.8% from October 1, 2014.

Allowed more deductible expenses 
or depreciation

Brunei Darussalam; Greece; Jamaica; Mozambique; 
Portugal; Slovak Republic; Vietnam

Portugal allowed 100% of loss carried forward to be deducted for the 
calculation of taxable profit from January 1, 2014. Brunei Darussalam 
increased the initial capital allowance for industrial buildings from 
20% to 40% and the annual allowance from 4% to 20% for 2014.

Reduced taxes other than profit tax 
and labor taxes

The Bahamas; Greece; Malaysia; Russian 
Federation; Spain

Malaysia reduced the property tax rate from 12% to 10% of the 
annual rental value for commercial properties for 2014.

Merged or eliminated taxes other 
than profit tax

Brunei Darussalam; Kosovo; Mexico; Serbia Mexico abolished the business flat tax on January 1, 2014. Serbia 
abolished the urban land usage fee starting January 1, 2014. 

Simplified tax compliance process The Gambia; Hong Kong SAR, China; Maldives; 
Vietnam

The Gambia improved its bookkeeping system for VAT accounts to 
better track the requisite input and output records for filing VAT 
returns. Vietnam reduced the number of VAT filings for companies with 
an annual turnover of 50 billion dong (about $2.3 million) or less from 
monthly to quarterly.

Making it easier to trade across borders

Introduced or improved electronic 
submission and processing of 
documents 

The Bahamas; Benin; Brazil; Côte d’Ivoire; Ghana; 
Guatemala; Madagascar; Mali; Mauritania; 
Suriname; Tajikistan; Tanzania; Togo

Brazil implemented the electronic SISCOMEX Portal system, reducing 
the time required for customs clearance and document preparation 
and submission for exports. Tajikistan made it possible to submit 
customs declarations electronically for both exports and imports.

Introduced or improved risk-based 
inspections

Albania Albania implemented a risk-based inspection system at Port of Durres 
and reduced border compliance time for exports.

Strengthened transport or port 
infrastructure 

Madagascar; Tunisia; Vanuatu Vanuatu invested in infrastructure at the port of Vila, increasing the 
port’s efficiency for imports.

Improved port procedures Oman; Qatar Oman reduced port handling time for exports and imports by 
transferring cargo operations from Sultan Qaboos Port to Sohar Port.

Entered a customs union with 
major trading partner

Armenia Armenia joined the Eurasian Economic Union, leading to reductions in 
the time and cost for document preparation, customs clearance and 
inspections in trade (export and import) with Russia. 

Reduced documentary burden Mauritania Mauritania eliminated requirements for two import documents. 
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TABLE 4A.1 Who reduced regulatory complexity and cost or strengthened legal institutions in 2014/15—and what did they do?

Feature Economies Some highlights

Strengthening legal rights of borrowers and lenders 

Created a unified or modern 
collateral registry for movable 
property

Costa Rica; El Salvador; Hong Kong SAR, China; 
Indonesia; Liberia; Russian Federation; Uzbekistan

El Salvador established a registry for security interests in movable 
property as part of its registry of commerce. 

Allowed general description of 
assets granted as collateral

El Salvador; Kazakhstan; Mexico; Russian 
Federation; Uzbekistan

Mexico implemented new laws allowing a general description of assets 
granted as collateral.

Expanded range of movable assets 
that can be used as collateral

El Salvador; Madagascar; Mexico; Russian 
Federation; Uzbekistan

Madagascar introduced a new law broadening the range of assets that 
can be used as collateral to secure a loan.

Introduced a functional secured 
transactions system

Costa Rica; El Salvador Costa Rica adopted a new law establishing a modern legal framework 
for secured transactions, including functional equivalents to loans 
secured with movable property.

Allowed out-of-court enforcement 
of security

Costa Rica; El Salvador El Salvador adopted a new law allowing secured creditors to enforce 
their security interest out of court, through a public or private auction.

Improving the sharing of credit information

Established a new credit bureau 
or registry

Afghanistan; Comoros; Guyana; Lesotho; Seychelles Afghanistan’s central bank established a new credit registry that 
banks can consult to assess the creditworthiness of consumer and 
commercial borrowers.

Expanded scope of information 
collected and reported by credit 
bureau or registry

Cyprus; Kyrgyz Republic; Lao PDR; Mongolia; West 
Bank and Gaza

In the Kyrgyz Republic the credit bureau Ishenim began distributing 
information related to on-time loan repayment patterns in its credit 
reports.

Improved regulatory framework for 
credit reporting

Latvia; Mali; Namibia; Niger; Peru Latvia adopted a credit bureau law setting out a legal framework for 
establishing, licensing and supervising credit information bureaus.

Introduced bureau or registry credit 
scores as a value added service

Rwanda; Zambia; Zimbabwe Rwanda’s credit bureau implemented a credit scoring service in May 
2015. 

Expanded borrower coverage by 
credit bureau or registry

Kenya; Lao PDR; Mauritania; Rwanda; Uganda; 
Vietnam

Kenya expanded the number of borrowers listed by its credit reference 
bureau with information on their borrowing history from the past five 
years to more than 5% of the adult population.

Strengthening minority investor protections

Increased disclosure requirements 
for related-party transactions

Albania; Azerbaijan; Honduras; Kazakhstan; 
Madagascar; Nigeria

Albania introduced a requirement for immediate disclosure of the 
terms of related-party transactions as well as the nature and object 
of the conflict of interest. Nigeria introduced new rules requiring 
that related-party transactions be subject to external review and to 
approval by disinterested shareholders.

Enhanced access to information in 
shareholder actions

Honduras; Kazakhstan; Zimbabwe Kazakhstan introduced provisions making it easier for shareholders 
to compel broad categories of documents at trial without having to 
identify specific dates and titles.

Increased director liability Honduras; Ireland; FYR Macedonia Honduras introduced a new law allowing shareholders representing at 
least 5% of a company’s share capital to bring an action for damages 
against its directors.

Expanded shareholders’ role in 
company management

Arab Republic of Egypt; Kazakhstan; Lithuania; 
Rwanda; Spain; United Arab Emirates

Spain introduced provisions requiring a general meeting of 
shareholders to decide on the acquisition or disposal of assets 
representing more than a quarter of a company’s total assets.

Making it easier to enforce contracts 

Expanded the framework for 
alternative dispute resolution

Côte d’Ivoire; Latvia; Senegal Côte d’Ivoire, Latvia and Senegal introduced laws regulating voluntary 
mediation. Latvia also passed a new arbitration law.

Expanded court automation Armenia; United Arab Emirates Armenia introduced a computerized system that randomly assigns 
cases to judges in the Yerevan Court of First Instance. The United Arab 
Emirates implemented an electronic notification system allowing the 
initial summons to be served electronically.

Introduced a small claims court or 
a dedicated procedure for small 
claims

Cyprus; Kazakhstan Cyprus and Kazakhstan both introduced a fast-track procedure for 
small claims and allow litigants to represent themselves during this 
procedure.

Introduced electronic filing Georgia; Italy Georgia and Italy both introduced an electronic filing system for 
commercial cases, allowing attorneys to submit the initial summons 
online.

Made enforcement of judgment 
more efficient

Croatia; Romania Croatia introduced an electronic system to handle public sales. 
Romania expanded the role of the bailiff and made the use of an 
electronic auction registry mandatory.
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TABLE 4A.1 Who reduced regulatory complexity and cost or strengthened legal institutions in 2014/15—and what did they do?

Feature Economies Some highlights

Making it easier to resolve insolvency

Improved provisions on treatment 
of contracts during insolvency

Chile; Jamaica; Romania; Rwanda; St. Vincent and 
the Grenadines; Vietnam

Chile made continuation of the debtor’s business during insolvency 
proceedings easier by prohibiting termination of contracts on the 
grounds of insolvency.

Improved the likelihood of 
successful reorganization

Chile; Cyprus; Jamaica; Kazakhstan; Romania; 
St. Vincent and the Grenadines

Kazakhstan introduced provisions allowing debtors to apply for post-
commencement finance with corresponding priority rules and allowing 
creditors to initiate reorganization proceedings.

Regulated the profession of 
insolvency administrators

Jamaica; Moldova; St. Vincent and the Grenadines; 
Vietnam

Moldova created governing and supervisory bodies for the profession 
of insolvency administrators, introduced a licensing system and stricter 
admission rules and created a centralized registry of authorized 
insolvency administrators.

Introduced a new restructuring 
procedure

Cyprus; Jamaica; St. Vincent and the Grenadines Cyprus established a reorganization procedure for insolvent but viable 
companies.

Streamlined and shortened time 
frames for insolvency proceedings

Chile; Romania; Vietnam Romania introduced shorter time frames for several stages of 
reorganization proceedings as well as a three-year time limit for 
implementing the reorganization plan.

Strengthened creditors’ rights Cyprus; Jamaica; St. Vincent and the Grenadines Jamaica granted individual creditors the right to request information 
from the insolvency representative on the debtor’s business and 
financial affairs.

Changing labor legislation 

Altered hiring rules Ecuador; Germany; Lao PDR; Latvia Germany introduced a minimum wage. Latvia increased the maximum 
duration of a single fixed-term contract from 36 months to 60.

Altered work scheduling rules Belarus; Hungary; FYR Macedonia Hungary adopted legislation limiting the operating hours for retail 
shops. 

Changed redundancy cost or 
procedures

Croatia; Italy; Lao PDR; Portugal Lao PDR eliminated the requirement for third-party approval before 
an employer can dismiss one worker or a group of nine workers and 
reduced the severance payment for employees with 5 and 10 years of 
tenure.

Reformed legislation regulating 
worker protection and social 
benefits

Belarus; Italy; FYR Macedonia; Morocco Morocco implemented an unemployment insurance scheme.

Source: Doing Business database.
Note: Reforms affecting the labor market regulation indicators are included here but do not affect the ranking on the ease of doing business.
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Starting a business in Haiti takes 12 
procedures and more than three 
months. Formal registration of a 

company is so complicated that the pro-
cess cannot be completed without using 
the services of third parties—lawyers and 
notaries. Company statutes are often 
drafted by an attorney, then need to be 
certified by a notary before being submit-
ted for incorporation. The result is an 
additional cost burden for entrepreneurs 
trying to navigate the complex process to 
enter the formal sector. In New Zealand, 
by contrast, an entrepreneur can complete 
the entire process of company formation 
in just a few hours through a single online 
procedure. There are many reasons why 
Haiti has far fewer registered limited 
liability companies relative to population 
size—only 6 per 100,000 working-age 
people in 2012, compared with 1,507 
per 100,000 working-age people in New 
Zealand.1 But its burdensome entry regula-
tions are surely one of them.

Formalization has many benefits. Formally 
registered companies tend to have greater 
profits, investments and productivity,2 while 
their employees benefit from social secu-
rity and other legal protections.3 As more 
businesses enter the formal sector, the 
government’s tax base broadens, yielding 
additional revenue for social and economic 
policy priorities. Moreover, increases in the 
number of registered businesses have been 
linked to greater economic growth and job 
creation.4 Yet in many economies around 
the world, entrepreneurs continue to face 
excessively burdensome entry regulations. 
Formalizing a business may involve multi-
ple interactions with government agencies 
and with third-party private professionals 

whose services are either required by law or 
desirable because of regulatory complexity 
(figure 5.1).5 

Even where the use of third parties is not 
explicitly required, unnecessary bureau-
cratic steps and long delays at government 
agencies can create ample opportunities 
for corruption and bribery—and provide 
an additional incentive for involving third 
parties early in the start-up process. While 
administrative delays at some govern-
ment agencies may reflect meticulous due 
diligence, research has found that entry 
regulation can serve as a mechanism for 
rent extraction, with heavier regulation 
correlated with greater corruption and a 
larger informal sector.6 

By capturing the steps in the process 
of forming a legal enterprise, the Doing 
Business indicators on starting a business 
shed light on the necessity for and cost of 
third-party involvement in this process. The 
indicators record all procedures officially 
required—or commonly done in practice—
for a local entrepreneur to start a limited 
liability company, along with the time and 
cost to complete those procedures and the 
paid-in minimum capital requirement. Data 
show that the more cumbersome the pro-
cess is, the more likely it is for third-party 
professionals to be involved. 

THE COSTS OF INVOLVING 
THIRD PARTIES

The start-up process can vary consider-
ably in the number and complexity of 
procedures. Complying with the require-
ments often necessitates third-party 

 � Most of the cost of starting a business 
comes from the fees of third-party 
professionals such as lawyers and 
notaries. 

 � Entrepreneurs use third-party services 
in business start-up mostly because 
the process is too complex.

 � Economies with greater third-party 
involvement in business incorporation 
tend to have more businesses 
operating in the informal sector. They 
also tend to have less accessible laws 
and regulations and less efficient 
systems of civil justice.

 � Notary services are used in business 
start-up in 76 of the 189 economies 
covered by Doing Business.

 � Latin America and the Caribbean has 
the largest share of economies where 
legal services are used in the start-up 
process.

Starting a business
Third-party involvement in company formation



55sTArTing A Business

involvement, whether by law or in prac-
tice. Entrepreneurs use legal or notary 
services to start a business in 53% of the 
189 economies covered by Doing Business. 
Hiring a lawyer is most common in Latin 
America and the Caribbean—while using 
a notary’s services is most common in 
Sub-Saharan Africa, Latin America and 
the Caribbean and the Middle East and 
North Africa (figure 5.2). 

Where entrepreneurs employ third-party 
professionals to assist in start-up, they 
often do so for company incorporation 
and tax registration. Doing Business data 
reveal that these formalities are the 
major bottlenecks in the start-up process, 
requiring more procedures than other 
formalities such as business licensing 
and inspections. Company incorporation 
alone can involve multiple procedures. In 
Bhutan, for example, entrepreneurs want-
ing to set up a company must first submit 
a project proposal or business plan to 
the Ministry of Economic Affairs before 
proceeding to the Office of the Registrar 
for incorporation. In the Seychelles 
incorporation requires several separate 

procedures. First the company founders 
must deposit the memorandum and 
articles of association at the Companies 
Registry. Then the registrar certifies that 
the company is incorporated. And after 
that the founders must file information 
on the directors, company secretary and 
the registered business office. 

The need to involve third-party profes-
sionals not only adds to the bureaucratic 
burden of the start-up process; it also 
imposes a cost that can be prohibitive to 
entrepreneurship. Indeed, Doing Business 
data show that professional services 
account for most of the cost to start a 
business (figure 5.3). 

Entrepreneurs often hire lawyers or 
notaries simply because business reg-
istration formalities are so complex that 
complying with all the requirements 
is almost impossible without external 
help. Complex entry regulation can also 
encourage businesses to remain informal. 
Studies show that informal businesses 
are more common in economies where 
institutions foster complex rules and 

regulations.7 As evidenced by Doing 
Business data, high costs for business 
incorporation, especially those incurred 
through third-party involvement, can 
drive entrepreneurs to choose to operate 
in the informal sector. Analysis shows 
a strong correlation between the cost 
of third-party involvement in business 
start-up and the level of informality (fig-
ure 5.4). For example, there is a strong 
positive association between the cost 
incurred in using third-party services in 
start-up and both the percentage of firms 
competing against the informal sector 
and the percentage identifying informal-
ity as a major constraint to their business 
operations. In other words, the higher 
the cost of third-party services because 
of complicated rules and regulations, the 
higher the level of informality.

Economies where the start-up process 
necessitates third-party involvement 
also tend to do worse on indicators 
measuring regulatory transparency 
and the performance of the civil justice 
system. The characteristics of good 
regulatory governance include clarity,  

FIGURE 5.1 What business start-up procedures may involve third parties?
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predictability, autonomy, accountability, 
participation and open access to infor-
mation. Each of these aids in making a 
regulatory system transparent in the 
eyes of stakeholders, helping to attract 
investment.8 And introducing online  
solutions for regulatory compliance  
 

 
can help make the process less costly, 
encouraging entrepreneurship, eco-
nomic development and growth.9

Analysis shows a strong negative asso-
ciation between third-party involvement 
in business start-up and both the  
 

 
accessibility of laws and regulations and 
the efficiency of the civil justice system 
(figure 5.5). These relationships remain 
significant even after controlling for 
income differences across economies. 
It is no surprise that where laws are 
opaque and the justice system is inef-
ficient, entrepreneurs need to engage 

FIGURE 5.3 Most of the cost of business start-up comes from professional services
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the services of lawyers and notaries 
to get things done—an outcome that 
in itself runs counter to the principles 
of good governance and regulatory 
transparency. 

NOTARIES AT BUSINESS 
START-UP

As public officers, notaries are appointed 
by governments and public agencies to 
certify documents and make them official. 
Among their most fundamental roles is 

to maintain impartiality. But while there is 
much commonality in what notaries do in 
economies around the world, there is also 
much variation in the powers they have 
and in the use of notary services. Laws 
in some economies empower notaries to 
perform critical tasks and exercise higher 
levels of authority and jurisprudence. The 
law defining the role of notaries in Italy, 
for example, grants them the sole author-
ity to authenticate property transactions 
as well as the authority to draft and 
execute public deeds of incorporation, 
including company bylaws.10 

Entrepreneurs use notary services in 
business start-up in 76 of the 189 econo-
mies covered by Doing Business—in more 
than 40 of them, at least in part because 
of legal requirements to do so. This 
practice of using notary services appears 
to vary little with differences in income 
level (figure 5.6). It differs much more by 
region. The practice is most prevalent in 
Sub-Saharan Africa and Latin America 
and the Caribbean, where notaries play a 
notably crucial role in legal transactions, 
including the creation of legal entities, 
the transfer of land and the verification 

FIGURE 5.4 Economies with greater costs for third-party involvement in business start-up tend to have a higher level of informality
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FIGURE 5.5 Greater third-party involvement in start-up is associated with less 
regulatory transparency and less efficiency in the civil justice system
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of legal documents (figure 5.7). Indeed, 
in most economies in these two regions, 
legal transactions can rarely be complet-
ed without the involvement of a notary. 

Practices vary among economies in Latin 
America. In Argentina, for example, a 
company is not obligated to have its 
bylaws notarized, but it must have the 
specimen signatures of its founding part-
ners certified by a notary. In Guatemala 
company founders must present a letter 
from a notary to open a bank  account, and 
the notary also draws up the deed of con-
stitution. In Sub-Saharan Africa there was 
a noteworthy change in 2014, when the 
Council of Ministers of the Organization 
for the Harmonization of Business Law 
in Africa (known by its French acronym 
OHADA) adopted a revised Uniform 
Act on Commercial Companies and 
Economic Interest Groups. The new act 
made the use of notary services in busi-
ness start-up optional in the 17 OHADA 
member states. Yet the practice remains 
prevalent in OHADA countries. For 
example, in Burkina Faso, where proof of 
capital deposit is required for incorpora-
tion, a notary certifies the declaration of 
start-up capital subscriptions. In Côte 

d’Ivoire a notary usually drafts the com-
pany statutes and certifies the paid-in 
capital.

Among OECD high-income economies, 
notarization is widely used in business 
start-up in Italy and Poland as well as 
in the Netherlands, where a company’s 
public deed of incorporation and bylaws 
are often executed before a notary. The 
notary profession in some high-income 
economies has seen significant advances 
thanks to reforms introducing electronic 
systems. In Belgium the e-notariat sys-
tem enables notaries to file a company’s 
deed of incorporation electronically with 
different institutions and obtain its enter-
prise number within minutes. In Croatia 
notaries can use an electronic system to 
submit documents to courts. 

Across Europe and Central Asia, 31% 
of economies include notary services 
in business formalization. In Bosnia and 
Herzegovina the 2002 Law on Notary 
requires that all documents needed for 
registering a company be prepared and 
certified by a notary. In Turkey a com-
pany’s legal accounting books must be 
certified by a notary; in Kazakhstan the 

certificate of state registration must be 
authenticated. 

Notarization not only represents an addi-
tional start-up formality often required by 
regulators; it can also be a costly transac-
tion. Globally on average, entrepreneurs 
incur notary fees amounting to 5.6% of 
income per capita when starting a busi-
ness. Average rates are highest in OECD 
high-income economies, followed by 
Latin America and the Caribbean (see 
figure 5.7). In some economies, such as 
Chad and Costa Rica, notary fees for busi-
ness registration are fixed by regulation.11 
In others, they represent a percentage 
of the company’s start-up capital or are 
negotiated on the basis of the services 
provided. 

ATTORNEYS AT BUSINESS 
START-UP

The use of legal services in the company 
registration process also adds to the 
financial burden of starting a busi- 
ness—and even more so than the use of 
notary services. Around 17 economies 
covered by Doing Business have laws 
mandating the use of legal services in 
company registration. One of these is The 
Bahamas, where a lawyer must prepare a 
company’s registration documents, such 
as the memorandum of association. 

But even in economies where the use 
of legal services is not required by law, 
some entrepreneurs seek legal guidance 
to ensure that the registration process 
goes smoothly—because the process 
can be far too complex to navigate 
without professional assistance. Local 
entrepreneurs in St.  Kitts and Nevis, for 
example, hire lawyers to prepare com-
pany documents even though this is not 
required by law. Similarly, in Swaziland 
entrepreneurs can use the standard 
forms available for the memorandum and 
articles of association, but most choose 
to hire a lawyer anyway, to facilitate the 
start-up process. Worldwide, the most 
common reasons for hiring a lawyer at 

FIGURE 5.7 Notary services are most widely used at start-up in Sub-Saharan Africa 
and Latin America and the Caribbean—while the fees are highest in OECD high-income 
economies 

0

10

20

30

40

50

60

East Asia
& Pacific

Europe &
Central Asia

OECD
high income

Middle East
& North Africa

Latin America
& Caribbean

Sub-Saharan
Africa

0

280

560

840

1,120

1,400

Share of economies where notary services are used

Average cost of notary services

Share of economies where 
notary services are used (%)

Average cost of 
notary services (US$)

Source: Doing Business database.
Note: Notary services are not used in business start-up in South Asia. The measure of cost also reflects the 
frequency of interaction with notaries because it captures all costs associated with using notary services within 
each economy as well as across the economies in each region.



59sTArTing A Business

start-up are to prepare and draft articles 
and memorandums of association, sign 
company documents, prepare company 
statutes, conduct name searches and 
draft company deeds. 

Overall, entrepreneurs use legal services in 
the start-up process in 15% of the econo-
mies covered by Doing Business, with the 
practice being most common among 
upper-middle-income and high-income 
economies (figure 5.8). Examples from 
several economies illustrate the kinds of 
services that lawyers provide. In República 
Bolivariana de Venezuela lawyers are 
required to provide a legal assessment 
as part of the process of preparing a 
company’s incorporation documents—a 
procedure that takes five days and costs 
more than 87% of income per capita. In 
St.  Lucia entrepreneurs hire a lawyer to 
conduct a company name search and get 
an approval for the proposed name, which 
is rarely granted on the first attempt. Once 
the Commercial Registry guarantees 
the approval of the company name, an 
attorney prepares incorporation docu-
ments, which takes about two days and 
costs 18% of income per capita. In Iraq 
lawyers must draft a company’s articles of 
association and are often responsible for 

completing the entire registration process. 
While drafting the articles of association 
takes only one day, the overall cost of 
using legal services for start-up averages 
about 19% of income per capita. 

Among regions, Latin America and the 
Caribbean has the largest share of econ-
omies where entrepreneurs hire lawyers 
for company registration (figure 5.9). 
It also has the highest average cost of 
doing so, with fees ranging from roughly 
$70 in Guyana to more than $10,000 
in República Bolivariana de Venezuela. 
The legal services vary. In Antigua and 
Barbuda the owners of a new company 
must have a lawyer provide a declara-
tion attesting that they are not bankrupt, 
are mentally sound and are over 18 years 
old. In practice, they also have an attor-
ney prepare all the incorporation docu-
ments, including the notice of address 
and the articles of incorporation. In 
Ecuador those starting a new company 
hire a lawyer to prepare the minutes of 
incorporation, and in Bolivia they engage 
an attorney to prepare the articles of 
incorporation, bylaws and constitution 
acts. The fee schedule established by the 
Bolivian lawyers association (Colegio de 
Abogados) sets out a minimum fee for 

company incorporation amounting to 
around 42% of income per capita plus 
2% of the company’s capital. 

In Sub-Saharan Africa, by contrast, legal 
services are rarely used in the com-
pany incorporation process. The prac-
tice is most prevalent in South Sudan, 
Swaziland and Uganda. Several other 
countries in the region implemented 
reforms in recent years eliminating the 
need to use legal services when forming 
a company. For example, in 2009 Liberia 
introduced standard forms for articles 
of incorporation, making them avail-
able at several government offices in 
Monrovia. These enable entrepreneurs 
to register their business without an 
attorney. In the same year, the South 
African government eliminated the need 
to submit documents through a legal 
professional.12 

While the legal services used in the start-
up process are most costly on average in 
Latin America and the Caribbean, they 
are also quite costly in the Middle East 
and North Africa. In Lebanon each newly 
formed company must retain an attorney. 
The annual retainer fee, increased in 2012 
by the Beirut Bar Association, can be as 

FIGURE 5.8 Entrepreneurs are most 
likely to use legal services for business 
incorporation in upper-middle-income 
economies
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FIGURE 5.9 Legal services for business incorporation are most commonly used—and 
most expensive—in Latin America and the Caribbean
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high as 20% of income per capita. In 
West Bank and Gaza a lawyer is hired to 
draft the articles of association and the 
company bylaws. Once these documents 
are complete, they must be stamped by 
the Lawyers Bar Association before being 
filed at the company controller.  This 
procedure alone costs more than $1,000. 

Europe and Central Asia has the second 
highest average cost of lawyers’ services in 
company registration. In Cyprus there is a 
statutory requirement to have a lawyer pre-
pare the memorandum and articles of asso-
ciation, which costs a small or medium-size 
company about $1,300. When starting a 
business in Hungary, the first procedure is 
to hire a lawyer to represent the company, 
create the company deed and prepare all 
the other founding documents. The use of 
a lawyer is required throughout the regis-
tration process, and while the cost varies 
depending on the complexity of the case, it 
can end up close to $1,000—around 7% of 
income per capita. 

Globally on average, it costs an entrepre-
neur around 18% of income per capita to 
hire a lawyer to assist in starting a busi-
ness, more than the average cost incurred 
for notary services. In OECD high-income 
economies, by contrast, the average 
notary fees for business start-up are 
almost four times the average legal fees.

While the cost of using incorporation 
lawyers is high, the upside is that once a 
lawyer is hired, incorporating a business 
usually does not take long. Globally on 
average, procedures that involve the 
use of a lawyer’s services take only two 

days to complete, while those involving 
a notary’s services take more than twice 
as long. But in some cases the time 
requirements can be more burdensome. 
In Haiti preparation of the company 
statutes, which must be done by a law-
yer, takes 10 days. In Nepal verifying 
and drafting memorandums and articles 
of association—a procedure for which 
entrepreneurs continue to use legal 
services even though they are no longer 
required to—takes about 5 days.

Where the start-up process entails 
complex procedures and many bureau-
cratic hurdles, entrepreneurs are better 
off using professional services. Hiring 
a lawyer may be expensive, but it can 
save time and help ensure that the 
process goes smoothly. Better yet 
would be a business registration pro-
cess designed so that the use of legal 
services is unnecessary. Entrepreneurs, 
especially those starting a small busi-
ness, should be able to complete the 
process without having to pay exorbi-
tant lawyers’ fees.

REFORMS AND GOOD 
PRACTICES

Using the services of third parties in busi-
ness start-up is a common and estab-
lished practice. But governments have 
the power to ease the burden that this 
represents, saving entrepreneurs both 
time and money (box 5.1). One way to do 
so is by making the use of such services 
optional. 

A number of countries have taken steps 
to do just that. Burundi enacted a law in 
2011 that eliminated the need to have 
articles of association notarized.13 This 
alone reduced the cost to register a busi-
ness by 21% and the time by four days. 
Similarly, Albania adopted a law in 2007 
that made the notarization of incorpora-
tion documents optional.14 This led to 
cost savings of 8% at business start-up. 

In Samoa a new Companies Act enacted 
in 2008 created a standard model of 
incorporation forms and thus made the 
use of lawyers optional. By eliminating 
the requirement to visit a lawyer, this 
reduced the cost to start a business by 
4% and the time by seven days. Hungary 
not only made the use of notaries 
optional but also limited the role of attor-
neys by introducing standard articles of 
association and online incorporation. In 
most cases company documents are still 
prepared by a lawyer, but the time and 
cost have been reduced.15 

Establishing and promoting the use of 
online registration platforms is a good 
practice that can reduce opportunities 
for bribery as well as cut costs associated 
with third-party services. Online incorpo-
ration systems generally do not require 
the involvement of lawyers or notaries as 
intermediaries to authenticate company 
documents and complete the registra-
tion process. Such platforms may also 
enable digital forms of identification, 
such as electronic signatures, thereby 
replacing some of the functions of nota-
ries. The Republic of Korea eliminated 
the requirement to have a company’s 

BOX 5.1 Indonesia eases the burden of third-party involvement in incorporation
The use of notary services throughout the business start-up process remains inevitable in Indonesia. But the country has intro-
duced changes reducing the burden of third-party involvement. In 2007 Indonesia launched online services related to business 
start-up that enabled notaries to complete company name searches and reservations more quickly.a The following year it in-
troduced standard business incorporation forms. And in 2009 Indonesia reduced notary fees—including the fees for notarizing 
company deeds—by amending the official fee schedule. These changes have led to time and cost savings for entrepreneurs. If 
Indonesia keeps up the pace in adopting international good practices in the business start-up process, entrepreneurs starting a 
simple business like the one in the Doing Business case study soon will no longer need to involve third parties.
a. The online system (Sisminbakum) was introduced on January 31, 2001, by a decree of the minister of justice and human rights (decree M-01.HT.01.01 of October 4, 2000). 
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articles of association and meeting 
minutes notarized through an amend-
ment to its Commercial and Notary 
Public Acts in April 2008, then moved 
toward online incorporation a couple of 
years later. Portugal launched an online 
registration portal in 2007 and Germany 
did so in 2008, both after adopting the 
necessary regulations to allow electronic 
incorporation.16 Germany made elec-
tronic registration compulsory in all its 
states and allowed online publication of 
incorporation notices, reducing start-up 
time by six days. 

In 2013 the Chilean government made 
starting a business simpler by allowing 
entrepreneurs to register certain types 
of legal entities online free of charge.17 
This change reduced the time it takes 
to have company statutes registered by 
notaries from two days to one. In the 
past year the former Yugoslav Republic of 
Macedonia made electronic submission 
mandatory for registration applications 
for new limited liability companies. The 
use of electronic signatures on company 
documents eliminates the need to get 
them notarized.

Governments can also limit the burden 
of third-party services in the start-up 
process by increasing the number of 
notaries available to provide services or 
by regulating the fees that notaries can 
charge. In the Democratic Republic of 
Congo in 2011/12, new public notaries 
were appointed in the city of Kinshasa, 
where previously only one had been 
available. This cut the time required to 
get incorporation documents notarized 
in half. In Côte d’Ivoire the government 
issued a decree in May 2013 that low-
ered the notary fees in forming a limited 
liability company by introducing a scale 
based on the start-up capital.18 The 
notary fees for incorporation were also 
reduced in Guinea, through a 2012 agree-
ment between the one-stop shop and the 
Chamber of Notaries. 

CONCLUSION

Local entrepreneurs seeking to formally 
register a new business may confront 
several bottlenecks along the way. Where 
the business registration process does 
not follow good practices, the opportu-
nity costs can be high, especially for small 
and medium-size businesses—because 
company founders may end up spending 
far too much of their scarce resources on 
third-party services. Moreover, frequent 
use of third-party services in business 
incorporation is associated with a higher 
level of informality, less regulatory trans-
parency and a less efficient civil justice 
system. Many economies have much 
room for improvement in the regula-
tory environment for business entry, 
particularly in making compliance with 
regulatory requirements less complicated 
and in limiting the need to use third-party 
services. One way to do so is by making 
the use of third-party services an option 
rather than a requirement.
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Construction regulations can help 
protect the public from faulty 
building practices.  But to do so 

they need to be clear as well as thor-
ough. Where regulations lack clarity, 
there is a risk of confusion among both 
builders and authorities, which can lead 
to unnecessary delays, disputes and 
uncertainty. And if regulatory procedures 
are too complicated or costly, builders 
tend to proceed without a permit.1 By 
some estimates 60–80% of building 
projects in developing economies are 
undertaken without the proper permits 
and approvals.2 

Where informal construction is rampant, 
the public can suffer. Take the case of 
Nigeria, which lacks an approved building 
code setting the standards for construc-
tion. Without clear rules, enforcing 
even basic standards is a daunting task, 
and many buildings fail to comply with 
proper safety standards. Structural inci-
dents have multiplied. According to the 
Nigerian Institute of Building, 84 build-
ings collapsed in the past 20 years, killing 
more than 400 people.3

The collapse of Rana Plaza in Bangladesh 
in April 2013, which claimed more than 
1,000 lives, also resulted from a lack of 
the necessary quality control mecha-
nisms. The building was constructed on 
a pond without authorization to be on 
one, then converted without permission 
from commercial to industrial use, then 
extended three floors beyond what was 
specified in the original building permit. 

Moreover, the builders used substandard 
construction materials (which led to an 
overload of the building’s structure exac-
erbated by vibrations from its genera-
tors).4 Since the collapse of Rana Plaza, 
however, Bangladesh has sought the 
assistance of the World Bank Group in 
strengthening its construction permitting 
system, a process that is ongoing.5

In short, quality matters a great deal in 
the construction permitting system. Until 
this year Doing Business has measured the 
efficiency of the system, independent of 
its level of quality. Through the dealing 
with construction permits indicators, 
Doing Business has tracked the proce-
dures, time and cost to comply with the 
formalities to build a warehouse—includ-
ing permits, notifications, inspections 
and utility connections. It has not taken 
into account the existence of any qual-
ity control mechanisms or rewarded 
economies for having the proper safety 
mechanisms in place. Nor has it directly 
assessed the quality or clarity of building 
regulations. 

This year Doing Business continues to 
measure efficiency in construction per-
mitting while also adding a measure of 
quality. The building quality control index 
assesses both quality control and safety 
mechanisms across 189 economies in 
six main areas: transparency and quality 
of building regulations; quality control 
before, during and after construction; 
liability and insurance regimes; and pro-
fessional certifications (figure 6.1).

 � This year Doing Business introduces a 
new indicator to measure the quality 
of the construction permitting system. 
The building quality control index 
assesses different dimensions of 
quality in the regime underpinning 
construction permitting in 189 
economies.

 � High-income economies tend to have 
better quality control and safety 
mechanisms in place—both in their 
legal framework and in practice.

 � In 68% of economies the building 
regulations are available online.

 � Twenty-two economies have no legal 
requirement for inspections of any 
type during construction, and 13 
economies no legal requirement for a 
final inspection.

 � In the majority of economies the 
architect who designed the plans or 
the construction company will be held 
liable for any structural defects. But 
less than half of economies require any 
party to purchase insurance to cover 
defects.

 � Economies with a more efficient 
construction permitting system tend to 
have better quality control and safety 
mechanisms in place.

Dealing with construction 
permits
Assessing quality control and safety mechanisms
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HOW TRANSPARENT ARE 
BUILDING REGULATIONS?

Beyond causing confusion about how to 
proceed, construction regulations that 
are unclear and overly complicated can 
also increase opportunities for corrup-
tion. Analysis of World Bank Enterprise 
Survey data shows that the share of firms 
expecting to give gifts in exchange for 
construction approvals is correlated with 
the level of complexity and cost of deal-
ing with construction permits.6 And while 
Doing Business does not directly study 
urban planning systems across econo-
mies, research studies have highlighted 
the importance of good regulations in the 
area of urban planning and construction, 
finding that regulations that restrict land 
use lead to higher housing costs.7 These 
higher housing costs reduce access to 
housing, though the same regulations 
that increase costs may also be improving 

the amenity value of the projects that 
are completed and therefore enhancing 
property values. 

To measure the quality and transparency 
of building regulations, Doing Business 
looks at whether the regulations are avail-
able online, are available at the relevant 
permit-issuing agency free of charge, are 
distributed through an official gazette 
or must be purchased. The results show 
that 68% of economies—ranging across 
all regions and income levels—have 
put their regulations online. Only 16 
economies require that the regulations 
be purchased—Barbados, Belarus, Fiji, 
Ghana, Grenada, Honduras, Moldova, 
Samoa, Sierra Leone, St.  Kitts and 
Nevis, St.  Vincent and the Grenadines, 
Swaziland, the Syrian Arab Republic, 
Trinidad and Tobago, the United States 
(Los Angeles) and Vanuatu. And in 18 
economies the regulations are not easily 
accessible. The rest make their building 

regulations available at the relevant 
authority or distribute them through an 
official gazette.

But simply making building regulations 
available is not enough if the require-
ments for obtaining a building permit are 
not clearly laid out in the regulations (or 
on a website or in a pamphlet). Applicants 
need to have a list of the documents and 
preapprovals required before applying, so 
as to avoid situations where the permit-
issuing authority can arbitrarily impose 
additional requirements. And applicants 
need to be aware of the required fees and 
how they are calculated. While almost 
all economies specify the list of required 
documents, only three-quarters make the 
fee schedule accessible and even fewer 
provide a list of the required preapprovals 
or of the agencies to which documents 
must be submitted.

Azerbaijan is one economy that has taken 
serious steps to make its legislation more 
comprehensible—by adopting a new 
construction code that consolidates its 
previous building regulations into a single 
framework (box 6.1).

WHERE ARE QUALITY 
CONTROLS IN PLACE?

Beyond good regulations, an effective 
inspection system is also critical in 
protecting public safety. Without an 
inspection system in place, there is no 
mechanism to ensure that buildings com-
ply with proper safety standards, increas-
ing the chances of structural defects. And 
as a first step, having technical experts 
review the proposed plans before con-
struction even begins can reduce the risk 
of structural failures later on.

Quality control before 
construction
In almost all economies (178 of 189) a 
government agency is required to verify 
that the building plans are in compliance 
with the building regulations—and in 19 of 
these economies plans must be reviewed 

FIGURE 6.1 What the data for the building quality control index cover
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Data on the quality of building regulations measure the accessibility of building 
regulations and the clarity of requirements for obtaining a building permit.

Data on quality control before construction assess whether licensed or 
technical experts are involved in approving building plans.

Data on quality control during construction record the types of inspections that are 
legally mandated during construction and whether they are carried out in practice.

Data on quality control after construction record whether final inspections are legally 
mandated after construction and whether they are carried out in practice.

Data on liability and insurance regimes record which parties are held legally liable 
for structural defects and which are required to obtain insurance policies to cover 
damages caused by defects.

Liability and
insurance
regimes

Data on professional certifications assess the qualification requirements for the 
professionals who approve building plans and for those who supervise construction.

Professional
certifications
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both by a government agency and by 
either the national association of architects 
or an independent expert (a firm or an 
individual). In 9 economies plans may be 
reviewed by the national association of 
architects or an independent expert alone 
without the involvement of a government 
agency. Ukraine is the only economy 
where construction plans do not need to 
be reviewed before a building permit is 
issued. For projects like the warehouse in 
the Doing Business case study, the builder 
simply needs to submit a declaration of the 
commencement of construction works.8 

In 32 of the economies where a govern-
ment agency reviews and approves the 
plans (13 of them in Sub-Saharan Africa), 
no licensed architect or engineer is part of 
the committee that approves the plans. 

Instead, the plans are simply reviewed by a 
civil servant who may not have the neces-
sary technical qualifications or expertise.

While low-income economies rely almost 
solely on government agencies for the 
review, high-income economies tend 
to involve independent experts in the 
process (figure 6.2). And 13 economies, 
all of them upper middle or high income, 
require that plans be reviewed by both a 
government agency and an independent 
expert—Australia; Bosnia and Herzegovina; 
Bulgaria; France; Germany; Hong Kong 
SAR, China; Latvia; Lebanon; Maldives; 
Montenegro; Serbia; Singapore; and Spain.

Quality control during 
construction
Quality control during construction is 
vital to ensuring the safety of a building. It 
also helps in identifying possible defects 
as they occur. Economies use different 
types of inspection systems. Forty-six 
economies do not involve a government 
agency at all but instead allow a supervis-
ing engineer or firm to take responsibility 
for ensuring the safety of the building. 
Twenty-three of them allow the building 
company to rely on an in-house engineer 
to supervise construction, 16 require the 
building company to hire an external 
supervisor or firm, and 7 require supervi-
sion by both an in-house engineer and an 
external engineer. Many other economies 
have a mixed system, requiring the use 
of an in-house or external supervising 
engineer while also having a government 
agency conduct its own inspections. 

The practice of having an in-house 
engineer conduct inspections during con-
struction is most common in Europe and 
Central Asia (used in 73% of economies) 
and East Asia and the Pacific (56%) (fig-
ure 6.3). Requirements to hire an external 
supervising engineer or firm to conduct 
inspections are not common, including 
among economies in Europe and Central 
Asia and the OECD high-income group. 
However, in some OECD high-income 
economies, such as Australia, Iceland and 
New Zealand, an external firm generally 
conducts certain types of inspections. No 
economy in South Asia requires the use 
of an external firm to conduct inspec-
tions, and very few do so in Latin America 
and the Caribbean. 

FIGURE 6.2 Upper-middle-income and high-income economies are more likely than 
others to require that independent experts review building plans 
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Doing Business collects data for two cities, the data for the two cities are considered separately.

BOX 6.1 A new building code in Azerbaijan 
In September 2012 the government of Azerbaijan adopted a new Urban Planning and Construction Code. Most of the code’s 
provisions came into effect on January 1, 2013, and a series of implementing laws and regulations have followed. The new code 
consolidates construction regulations into a single framework covering everything from the issuance of building permits to 
inspections of construction, qualification requirements for construction professionals and the issuance of occupancy permits. 
Among the noteworthy features introduced by the code: a simplified administrative procedure for small projects, time limits and 
a list of required documents for the construction authorization process, and a registry for certified professionals along with a list 
of the functions they should perform. The code also classifies construction projects into four categories based on their risk and 
complexity, eliminating the need to obtain a building permit for low-risk projects. Finally, the code serves as the foundation for 
the new one-stop shop for building permits at the Ministry of Emergency Situations. 
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Inspections conducted by a government 
agency are generally of three types: unan-
nounced or unscheduled inspections (also 
known as random inspections), which 
can occur at any time and at any stage of 
a construction project; phased inspections, 
which occur at specific stages of con-
struction, such as at excavation, founda-
tion and so on; and risk-based inspections, 
which occur if warranted (for example, 
for buildings of a certain size, location 
or use). Sub-Saharan African economies 
tend to rely on random inspections, 
mostly because of a shortage of qualified 
staff. Random inspections are sometimes 
done simply to verify that a building 
permit has been issued. But they can also 
become rent-seeking opportunities. In 
most cases, however, especially in low-
income Sub-Saharan African economies, 
these random inspections do not take 
place in practice, even if required by law.9

The majority of economies that rely on 
a government agency for quality control 
use either phased or risk-based inspec-
tions, though only a few of these opt 
for risk-based inspections (figure 6.4). 
Phased inspections are most common in 
South Asia and East Asia and the Pacific, 
used in more than half the economies 
in each of these regions. Risk-based 

inspections are most common among 
OECD high-income economies, though 
used in only about a quarter of this group.

Twenty-two economies have no legal 
requirement for inspections of any type 
during construction. But inspections are 
still conducted as a matter of practice in 9 
of these economies—Angola, Brazil (Rio 
de Janeiro), Equatorial Guinea, Gabon, 
the Marshall Islands, Panama, Samoa, 
São Tomé and Príncipe and the United 

States (New York City). On the other 
hand, in 10 economies inspections rarely 
occur in practice even though they are 
required by law.

Quality control after 
construction
While inspections during construction 
are an important element of qual-
ity control, verifying that the completed 
building was built in accordance with 
the approved plans and is safe for use is 
equally important. Builders sometimes 
deviate from the approved plans. This is 
often done to save money, such as when 
it costs less to get a building permit for 
a smaller building. But the consequences 
can be serious. For example, if structural 
calculations are done for a two-story 
building but the builder adds more lev-
els, this can put excessive stress on the 
foundation and lead to the collapse of 
the building (similar to the Rana Plaza 
case). While some of these issues can be 
detected through quality control during 
construction, requiring a final inspec-
tion allows a last check for issues that 
might have been overlooked earlier and 
is essential to ensuring the safety of the 
building. Once the building passes this 
final inspection, a completion certificate, 
certificate of conformity or occupancy 
permit is generally issued. 

FIGURE 6.3 Having in-house engineers conduct inspections is more common than 
having external engineers or firms conduct them
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FIGURE 6.4 Risk-based inspections are more common in OECD high-income 
economies than in other regions
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Economies use different approaches 
for the final inspection. Among the 189 
economies covered by Doing Business, 
84% (159 economies) require one or 
more government agencies to conduct 
the inspection. Where a joint inspection 
is required, it is often done by the permit-
issuing authority and the civil defense 
department (or its equivalent). In the 100 
economies that allow either an in-house 
engineer or an external engineer or firm 
to provide supervision during construc-
tion, this engineer is often required to 
submit a final report to the permit-issuing 
authority attesting that the building was 
built in accordance with the approved 
plans and regulations. Eleven economies 
require this report only from an in-house 
engineer, 5 require it only from an exter-
nal party, and only Greece requires it from 
both parties (without a final inspection by 
a government agency). Yet 50 economies 
that require this final report from an in-
house or external engineer still require a 
final inspection by a government agency.

All economies in the OECD high-income 
group and in Europe and Central Asia 
require a final inspection by law (figure 
6.5). South Asia and East Asia and the 
Pacific have the smallest shares of econo-
mies that do so—though the shares 
are still quite large, at 82% and 85%. 
Among the 176 economies worldwide 
that require a final inspection, 15% rarely 

implement it in practice—the majority of 
them in Sub-Saharan Africa.

Thirteen economies have no legal require-
ment for a final inspection—Afghanistan, 
the Comoros, Equatorial Guinea, Ethiopia, 
Guyana, Kiribati, Liberia, Maldives, the 
Marshall Islands, the Federated States of 
Micronesia, Nicaragua, Samoa and the 
Republic of Yemen—almost all of them 
low- or lower-middle-income economies. 
But in two of these economies—the 
Comoros and Samoa—a final inspection 
still commonly occurs in practice. 

WHO IS HELD LIABLE FOR 
STRUCTURAL FLAWS?

When defects are discovered during con-
struction, they are more likely to be easily 
remedied. But defects are often discovered 
only after the building has been occupied. 
Remedying defects at that stage can be 
both costly and time-consuming. So it is 
important that the responsible party be 
held liable and that the parties involved 
in the building design, supervision and 
construction obtain insurance to cover the 
costs of any structural defects. 

Under contract and tort laws there can be 
a warranty period for the liability, a period 
that can be extended for an additional cost 
to the owner (because the builder will need 

to pay an additional premium to the insur-
ance company). In Belize, New Zealand 
and the United Kingdom, for example, the 
warranty period can range from one to 
three years after the building is completed. 
During this period the building contractor 
must repair any defects. Contractors com-
monly hold insurance to cover these costs 
even if not required to do so by law. 

In other economies, however, liability is 
generally shared by the contractor and the 
architect, often for 10 years. In Australia, 
for example, both the contractor and the 
architect must have insurance for 10 years. 
But even among high-income economies, 
very few make this insurance mandatory.

In more than 60% of economies in all 
regions except Sub-Saharan Africa, the 
architect who designed the plans or the 
construction company will be held liable for 
any defects, but not the supervising engi-
neer or the agency that conducted inspec-
tions during construction (figure 6.6). In 
most cases, who is held liable depends on 
the origin of the defect. For example, if the 
defect was a result of an error at the design 
stage, the architect is usually held liable. In 
22% of economies no party is held liable by 
law. 

Having insurance to cover costs that arise 
from structural defects benefits all parties 
involved, from clients to contractors. It 
ensures that damages will be covered if 
defects are detected once the building is 
occupied—and when parties know they 
are protected, this can encourage more 
construction. Having insurance to protect 
against the high costs from potential dam-
ages can be particularly important for small 
and medium-size construction companies.

More than half of economies (57%) do not 
require any party to purchase insurance to 
cover structural defects, nor is insurance 
commonly purchased as a matter of prac-
tice. While these economies may require 
that companies purchase professional 
liability insurance or workers’ compensa-
tion insurance, Doing Business looks only 
at whether insurance must be purchased 

FIGURE 6.5 Almost all economies require a final inspection by law
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to cover defects found after the building is 
completed. Among the 51 economies that 
do require such insurance by law, 75% of 
them require the construction company 
to have the insurance. Only 15 economies 
require the supervising engineer or the 
agency that conducts inspections to hold 
insurance. And in 30 economies where 
insurance is not required by law, most 
construction companies and architects 
nevertheless purchase insurance as a 
matter of practice.

WHAT CERTIFICATIONS ARE 
REQUIRED?

The professionals who conduct inspections 
ensure safety standards for buildings, so 
it is important that they be certified and 
have the necessary technical qualifica-
tions. Similarly, the individuals who review 
and approve building plans need to have 
a technical background in architecture or 
engineering to understand whether the 
plans meet the necessary safety standards.

Most economies have more stringent qual-
ification requirements for the professionals 
responsible for verifying that building 
plans are in compliance with the building 
regulations than for those who supervise 

construction on-site. The professionals 
reviewing building plans are required to 
have a university degree in architecture or 
engineering in 84% of economies—and 
must be a registered member of the nation-
al association of architects or engineers in 
62%. But only 46% of economies require 
these professionals to have a minimum 
number of years of practical experience, 
and only 28% require them to pass a quali-
fication exam. And 20 economies have no 
qualification requirements for the profes-
sionals who review building plans. 

The professionals who supervise con-
struction on-site are required to have a 
university degree in engineering, con-
struction or construction management 
in 73% of economies—and required to 
be a registered member of the national 
association of engineers in 53% of 
economies, the majority of them high-
income economies. Most economies 
that have at least two qualification 
requirements for the professionals who 
supervise construction (one being a 
university degree) are also high-income 
economies (figure 6.7). Like the profes-
sionals who review building plans, those 
who supervise construction on-site 
are rarely required to have a minimum 
number of years of practical experience 

or to pass a qualification exam. And in 
28 economies they are subject to no 
qualification requirements. 

WHY DOES THE QUALITY 
MATTER FOR ALL?

The quality of a construction permitting 
system matters in ensuring the safety of 
construction and consequently of citi-
zens. In general, high-income economies 
have better quality control and safety 
mechanisms (figure 6.8). Most of these 
economies not only have put the neces-
sary safety controls in their legislation but 
also have been able to effectively imple-
ment them in practice. 

The quality of a construction permitting 
system also matters in reducing corrup-
tion—something to which the construc-
tion industry is particularly susceptible in 

FIGURE 6.6 In economies around the world, the architect or construction company is 
most likely to be held liable for structural defects
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FIGURE 6.7 Most high-income 
economies have at least two 
qualification requirements—including a 
university degree—for the professionals 
who supervise construction 
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economies around the world. Transparency 
and clarity in building regulations can 
reduce opportunities for corruption. 
Indeed, the findings show that economies 
with greater quality and efficiency in their 

construction permitting system tend to 
have lower levels of perceived corruption 
(figure 6.9). 

Moreover, the data show that efficiency 
goes hand in hand with quality. Economies 
with a more efficient construction per-
mitting system also tend to have better 
quality control and safety mechanisms 
(figure 6.10). Most of these economies 
have managed to put in place systems 
that avoid burdensome procedures and 

excessive documentation requirements 
while still ensuring the necessary reviews 
of building plans by qualified profes-
sionals and the necessary safety checks 
during construction.

CONCLUSION

Introducing the new building quality 
control index has expanded the coverage 
of the dealing with construction permits 

FIGURE 6.8 High-income economies have better quality control and safety mechanisms
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FIGURE 6.9 The greater the quality and 
efficiency of the construction permitting 
system, the lower the level of perceived 
corruption in an economy
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FIGURE 6.10 Economies with a more efficient construction permitting system tend to 
have better quality control and safety mechanisms

High quality,
low efficiency

High quality,
high efficiency

Low quality,
high efficiency

0 10 20 30 40 50 60 70 80 90 100
0

10

20

30

40

50

60

70

80

90

100

Distance to frontier score for
building quality control index

Low quality,
low efficiency

Bosnia and
Herzegovina

Afghanistan

Distance to frontier score for efficiency of construction permitting

Taiwan, China

Lao PDR

Source: Doing Business database.
Note: The figure compares the average distance to frontier score for indicators of the efficiency of construction 
permitting (procedures, time and cost to comply with the formalities to build a warehouse) with the distance to 
frontier score for the building quality control index. The sample includes all 189 economies. The relationship is 
significant at the 5% level after controlling for income per capita.



69deAling wiTh consTrucTion PermiTs

indicators. Data for this index cover such 
key elements as the transparency and 
quality of building regulations, the qual-
ity control mechanisms for supervising 
construction, and liability and insurance 
regimes. The findings show that having 
the necessary quality control and safety 
mechanisms in place matters in reduc-
ing corruption and that economies with 
more efficient construction permitting 
systems also tend to have better quality 
control and safety mechanisms. 
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Getting electricity
Measuring reliability, prices and transparency

Electricity plays a vital part in the 
modern economy. Yet merely hav-
ing access to power is not enough. 

The reliability of supply is also crucial. 
According to 2013 World Bank Enterprise 
Survey data for 135 economies, business 
owners perceive an unreliable supply of 
electricity as one of the main obstacles to 
their activities. In both Sub-Saharan Africa 
and South Asia about 45% of firms identi-
fied reliability of the power supply and 
connecting to the grid as among the key 
constraints to doing business.1 Businesses 
in Pakistan estimated losses due to power 
outages at up to 34% of annual revenue, 
while respondents in the Central African 
Republic reported losses of up to 25% of 
revenue. Not surprisingly, research shows 
that capital (domestic and foreign) tends 
to be attracted to countries that are able 
to offer a reliable and competitively priced 
supply of electricity.2 

Since 2011 Doing Business, through its get-
ting electricity indicators, has measured 
one aspect of access to electricity—by 
recording the time, cost and number of pro-
cedures required for a small to medium-size 
business to legally connect a commercial 
warehouse to the electrical grid. Over the 
years the getting electricity indicators have 
served as a benchmarking tool, enabling 
utilities and regulators to measure the effi-
ciency of the electricity connection service 
and contributing to dialogue on regulatory 
reforms and good practices. 

But the efficiency of the connection 
process—as measured by the time, cost 
and number of procedures to get a new 
connection—relates to only a small part 

of the power sector’s overall performance 
in each economy. For this reason Doing 
Business introduces two new indicators this 
year (figure 7.1). The reliability of supply and 
transparency of tariffs index encompasses 
quantitative data on the duration and 
frequency of power outages as well as 
qualitative information on how utilities and 
regulators handle power outages and how 
tariffs and tariff changes are communicated 
to customers. The price of electricity pro-
vides comparable data on electricity prices 
for commercial customers (this indicator is 
not included in the ranking on the ease of 
doing business, however). 

The new data broaden the coverage of 
the getting electricity indicators, provid-
ing a more comprehensive picture. Yet 
the data show that the efficiency of the 
connection process and the reliability of 
electricity supply appear to be correlated. 
In other words, economies where it is 
easy to connect to the grid tend to have a 
well-developed and reliable network infra-
structure characterized by few outages 
(figure 7.2). The Republic of Korea, for 
example, has the fastest process for get-
ting a new electricity connection (taking 
only 18 days) as well as a low cost to con-
nect (40% of income per capita). Korea 
also has the highest possible score on the 
reliability of supply and transparency of 
tariffs index. Businesses in Seoul typically 
experience power outages amounting to 
less than an hour a year and can receive 
compensation for an outage caused by the 
utility if power isn’t restored within five 
minutes. The utility uses automated sys-
tems for monitoring outages and restoring 
service. And the independent regulatory 

 � This year Doing Business collected new 
data in 189 economies on the price of 
electricity and the overall quality of 
electricity supply.

 � High electricity prices and frequent 
power outages constrain the 
operations of businesses and affect 
entrepreneurs’ decisions on whether 
to establish a business and on how to 
operate it. 

 � A sound regulatory environment can 
help ensure a stable electricity supply. 
In 131 of the 189 economies covered 
by Doing Business, a national energy 
regulator monitors the frequency and 
duration of power outages. In 66 of 
these economies utilities compensate 
customers or pay fines if outages 
exceed the limits set by the regulator. 

 � Electricity tariffs for commercial 
customers typically range from 10 to 
30 cents per kilowatt-hour, but prices 
in some economies are much higher. 
Tariffs need to strike a balance—
remaining affordable to customers 
while enabling the utility to recover 
costs and make a profit. 

 � Information about tariffs needs to 
be clear and easily accessible to 
customers. Making tariffs readily 
available and providing advance 
notice of changes in tariffs can help 
businesses manage their costs. 
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body that oversees the sector makes sure 
that changes in electricity tariffs are com-
municated ahead of time.

Businesses face a different situation in 
Niger, where there is a substantial gap 
between the demand for electricity and 

its supply and the power infrastructure is 
outdated and subject to huge transmis-
sion and distribution losses. In Niamey 
getting a new connection takes 115 days 
and costs more than 6,200% of income 
per capita. Customers experience power 
outages almost daily, and the utility still 

uses manual systems to monitor outages. 
Moreover, there is no active regulatory 
body, electricity tariffs are not published 
online, and customers receive no com-
pensation when outages occur. 

Even so, an efficient connection process 
does not automatically translate into 
better reliability of supply. The ability of 
a distribution utility to provide reliable 
supply depends on many factors along 
the chain from generation through trans-
mission to delivery of electricity to the 
customer. 

RELIABILITY OF SUPPLY 

Electricity outages can have serious 
effects on businesses. They can dam-
age assets (such as electronics) and 
inventory. And they can disrupt work by 
shutting down equipment and cutting off 
lighting, heating or internet connections. 
“Our businesses are down because of 
these outages; without electricity we 
can’t work. We really can’t afford any 
more of this,” said Mr. Ali, a businessman 
who owned a dry-cleaning company in 
downtown Cairo. He was among the 
20 million people affected by the city’s 
frequent power outages in 2014.3 

Constrained by outages, millions of 
businesses around the world need to 
alter their operations to avoid disrup-
tions or resort to captive power options, 
usually diesel generators. According to 
the 2013 World Bank Enterprise Survey 
data, more than 40% of firms located in 
61 developing economies in the Middle 
East and North Africa, South Asia and 
Sub-Saharan Africa have their own gen-
erator even when they are connected to 
the grid.4 Businesses in higher-income 
economies also contend with unreli-
able power supply. As a result of the 
2000–01 rolling blackouts in the U.S. 
state of California, a substantial number 
of businesses decided to install backup 
generators,5 which typically cost tens of 
thousands of dollars and generate very 
expensive electricity. 

FIGURE 7.1 New measures have expanded the coverage of the getting electricity 
indicators 

Getting a connection
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a. New indicator added this year. The price of electricity is not included in the ranking on the ease of doing business.

FIGURE 7.2 Economies with an efficient connection process tend to have a reliable 
electricity network 
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An unstable electricity supply can also 
lead to lower employment and to lower 
production for firms. Using data from 
Nigeria for 1970–2005, a study identi-
fied the inadequate and unstable power 
supply to the industrial sector as a major 
cause of unemployment in the country. 
Industry is a core sector for the genera-
tion of national wealth and employment 
in Nigeria, but faced with an electricity 
sector hampered by poorly utilized gen-
eration capacity, high transmission losses 
and frequent outages, companies turn to 
self-provision of electricity. This raises 
their production costs, reducing their 
competitiveness and thus their demand 
for labor. The erratic and inadequate 
power supply in Nigeria has often been 
cited as the main reason forcing mul-
tinationals to relocate production lines 
to other countries.6 Power outages also 
affect output levels. As a result of power 
supply interruptions in Bangladesh in 
2001–03, utilities failed to meet an esti-
mated 13.6% of the industrial sector’s 
demand. In 2000–01 the resulting eco-
nomic losses amounted to 1.7% of GDP.7

The effects go beyond economic costs. 
An unreliable electricity supply also has 
consequences for a society’s well-being 
and living conditions. Only 25% of 
health facilities in Kenya can count on 
a reliable power supply. In India nearly 
half of health facilities have no access to 
electricity at all.8 Most public services 
are compromised when power shuts 
down. And outages can pose a threat 
to personal safety—such as by putting 
out streetlights and traffic lights and by 
disabling burglar alarms in homes. 

How is the reliability of supply 
measured?
The reliability of supply and transparency of 
tariffs index provides a tool for benchmark-
ing the performance of utilities in providing 
a reliable electricity supply. To assess the 
reliability of supply, Doing Business uses two 
standard measures: the system average 
interruption duration index (SAIDI) and 
the system average interruption frequency 
index (SAIFI). SAIDI measures the average 

total duration of outages, and SAIFI the 
average frequency of outages, experienced 
by a customer in a year (excluding outages 
due to natural disasters). The calculation 
of SAIDI and SAIFI values is based on a 
standardized approach that is the most 
common one in use around the world. To 
ensure the comparability of data across 
economies, Doing Business relies only on 
SAIDI and SAIFI. The data are collected in 
the largest business city of each economy 
(and, in 11 economies, also in the second 
largest business city). 

The reliability of supply and transpar-
ency of tariffs index also measures five 
qualitative aspects: whether utilities use 
automated tools to monitor power out-
ages; whether they use automated tools 
to restore power supply; whether a regula-
tor—that is, an entity separate from any 
utility—monitors utilities’ performance 
on reliability of supply (through periodic 
or real-time reviews); whether utilities 
face financial deterrents aimed at limiting 
outages (such as a requirement to com-
pensate customers or to pay fines); and 

whether electricity tariffs are transparent 
and easily available (with effective tariffs 
available online and customers notified 
of a change in tariff ahead of the billing 
cycle). 

What do the data on reliability 
show?
The data show that the occurrence of 
outages is associated with several fac-
tors. One is an economy’s income level. 
A typical firm operating in a low-income 
economy faces nearly 250 outages a year, 
lasting close to 1,000 hours in total, while 
a typical one in a high-income economy 
experiences only 1.5 outages a year, 
totaling around 3 hours. The frequency 
and duration of outages also vary sub-
stantially among regions. Sub-Saharan 
African economies have the longest total 
duration of outages, averaging almost 
700 hours a year for a customer—while 
OECD high-income economies have the 
shortest, averaging only about 1 hour a 
year (figure 7.3). Economies in South 
Asia have the highest frequency of out-
ages, averaging more than 200 outages 

FIGURE 7.3 Electricity customers in Sub-Saharan Africa endure the most time without 
power supply on average
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Source: Doing Business database.
Note: The figure shows the average number of hours without electricity supply over the course of a year for a low- 
or medium-voltage customer in the largest business city of each economy, as measured by SAIDI. For 10 economies 
the data are also collected for the second largest business city. The data are for the most recent year available. 
The sample comprises 147 economies. It excludes the following economies, for which no data were available: 
Angola; The Bahamas; Bangladesh; Benin; Botswana; the Central African Republic; Chad; the Republic of Congo; 
Djibouti; the Arab Republic of Egypt; Equatorial Guinea; Ethiopia; The Gambia; Ghana; Guinea-Bissau; Haiti; Iraq; 
Kiribati; the Kyrgyz Republic; Lao PDR; Lebanon; Lesotho; Madagascar; Malawi; Maldives; the Federated States of 
Micronesia; Montenegro; Mozambique; Myanmar; Nepal; Qatar; Rwanda; São Tomé and Príncipe; Sierra Leone; 
South Africa; St. Kitts and Nevis; St. Vincent and the Grenadines; the Syrian Arab Republic; Tajikistan; Timor-Leste; 
República Bolivariana de Venezuela; and the Republic of Yemen.
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a year for a typical customer; OECD high-
income economies have the lowest, 
averaging 1 outage a year (figure 7.4). 

Many issues affecting the quality of sup-
ply are beyond government control. In 
some economies the national electricity 
supply is undermined by frequent natural 
disasters coupled with limited natural 
resources. Addressing issues of genera-
tion capacity and reliability of transmis-
sion and distribution grids may take a 
long-term approach. But in the shorter 
term there are practical actions that 
governments can take to ensure more 
reliable service. One is to put in place a 
robust regulatory framework with the 
right oversight and incentives. Electricity 
supply is typically a natural monopoly, 
so customers dissatisfied with the qual-
ity or price of the service often have no 
alternatives to choose from. This makes 
it important for regulators to monitor 
utilities’ performance on matters relating 
to outages and tariffs. But to ensure that 
utilities can make the necessary invest-
ments to maintain and improve service, 

regulation should not compromise their 
balance sheets. 

To create incentives to provide adequate 
service, one strategy used by regulators 

is to set minimum quality standards while 
also monitoring data on outages. Among 
the economies with less than one hour of 
power cuts in 2014, 95% have a regulator 
that performs periodic or real-time moni-
toring of outages. Data for low- and lower-
middle-income economies underscore 
the importance of regulatory monitoring 
(figure 7.5). Regulatory oversight can lead 
to stark differences in the duration of out-
ages even among economies with similar 
income levels. Guatemala City, where a 
regulator monitors power cuts, registered 
4 hours of outages in 2013. Tegucigalpa, 
Honduras, where there is no regulatory 
oversight of outages, had 257 hours of 
power interruptions that same year.

Another strategy often used by regula-
tors is to set a limit on the frequency 
and duration of outages and then require 
utilities to pay compensation to custom-
ers if they exceed that limit. Alternatively, 
regulators may impose a fine on utilities. 
The size of such penalties varies across 
economies. But those that use financial 
deterrents to limit outages had 14 power 
cuts on average in 2014, lasting around 
30 hours in total, while those that don’t 
use them had 5 times as many outages, 
lasting almost 10 times as long. 

FIGURE 7.4 Electricity customers in South Asia experience the greatest average 
frequency of power outages 
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FIGURE 7.5 Among low- and lower-middle-income economies, customers endure far 
less time without power supply in those with regulatory monitoring of outages
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Like regulators, utilities can also take 
action to improve the reliability of supply. 
One way is to invest in the information 
technology systems used to monitor 
power interruptions and restore service. 
Because of financial constraints and 
the cost of introducing such systems, 
many utilities continue to rely on call 
centers to record outages, then send out 
maintenance crews to find the location 
of the fault and identify the cause. This 
process typically takes several hours. 
In 119 economies, however, utilities are 
able to rely instead on an electronic 
system, such as a Supervisory Control 
and Data Acquisition (SCADA) system 
or an Incidence Management System. A 
SCADA system, for example, transfers 
data in real time between the substations 
and the operator terminals. When an 
outage occurs, information on the exact 
location and cause of the power cut can 
immediately be sent to a dispatch crew.9 
A SCADA system can also automatically 
restore power flow once it is safe to do so. 
This automation not only helps increase 
reliability; by reducing damage to equip-
ment, it also helps lower costs. 

Beyond investing in adequate tools to 
monitor and restore power outages, 
utilities also need to directly address 

the sources of power failures—which in 
economies with high SAIDI and SAIFI 
values are usually faulty equipment, 
inadequate generation capacity and 
outdated power system infrastructure. 
Tackling these issues requires consider-
able investments (box 7.1). But making 
these expenditures should not neces-
sarily price out the majority of custom-
ers—evidence suggests that expensive 
electricity bills do not ensure efficient 
service. Indeed, an analysis covering 189 
economies that controls for income per 
capita shows that it is possible to have a 
stable supply even with low tariffs. This 
combination is most commonly found in 
economies that are rich in fuel energy 
resources. But there are exceptions. One 
of them is Turkey. Electricity customers 
in Istanbul experience five outages a 
year on average, and tariffs amount to 
14 cents per kilowatt-hour, considerably 
lower than the global average. 

PRICE OF ELECTRICITY—
AND TRANSPARENCY

Efficient pricing is central to a well-
functioning power sector. Utilities need 
to be able to recover their costs and make 
a profit by charging their customers 

reasonable tariffs. At the same time, the 
private sector takes into account the cost 
of electricity when making investment 
decisions, and businesses often try to 
curb their energy costs through energy 
efficiency measures. But achieving effi-
cient power pricing is easier said than 
done. The power sector is characterized 
by substantial up-front fixed costs, and 
it takes many years for initial invest-
ments to pay off. Beyond that, costs vary 
between different times of the day (peak, 
off-peak), seasons (dry, rainy), types 
of users (residential, commercial) and 
geographic areas (urban, rural).10 

Tariffs, as well as any changes in them, 
need to be clearly communicated to 
customers—whether through the utility’s 
and regulator’s websites, the media, pub-
lic hearings or other means. Customers 
need this information so that they can 
plan their expenses, understand the util-
ity’s billing system and, if needed, contest 
the charges. Businesses want to know in 
advance of any change in expenditure 
so that they can adjust their allocation 
of financial resources accordingly. In 
some economies the law requires utili-
ties to announce changes several billing 
cycles ahead. In others, the regulator 
helps ensure that tariffs are published in 

BOX 7.1 Improving the reliability of power supply in Mexico
Mexico’s capital has had a big improvement in the reliability of electricity supply. In 2010 a typical customer living in the Mexico 
City metropolitan area experienced 7.33 hours of power outages. In 2014, just four years later, the same customer would have 
had to deal with outages totaling only 55 minutes. 

Power interruptions are often caused by aging infrastructure, faulty equipment, electricity supply shortages and even such 
factors as erratic weather or falling trees. The local utility in Mexico City, the Comisión Federal de Electricidad (CFE), has been 
tackling these problems. Between 2010 and 2014 the utility invested 3.76 billion Mexican pesos (about $244 million) in modern-
izing electrical circuits and underground networks; improving the maintenance of substations, power plants and other assets; 
and pruning trees.a

Besides investing in infrastructure, the utility also relies on a robust system for monitoring outages, to ensure a timely response 
in detecting power cuts and restoring supply. Thanks to its SCADA system, the utility can conduct real-time monitoring of power 
interruptions and electronically restore electricity supply in the city. 

At the national level too there is a sophisticated monitoring system in place. In 2012 Mexico’s Electric Research Institute devel-
oped an electronic tool based on GIS (geographic information system) technology to forecast the effects of hurricanes on the 
country’s electricity infrastructure. This has helped improve the planning and preparation for weather-related power outages, 
reducing the total duration of supply interruptions in Mexico.b

a. Comisión Federal de Electricidad 2015. 
b. Espinosa Reza, González Castro and Sierra Rodríguez 2011; Mena Hernández 2012.  
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different media outlets and that the infor-
mation is clear and detailed enough so 
that customers can calculate their prices. 
In Pakistan, for example, customers are 
informed if the regulator and the util-
ity even have a consultation on potential 
tariff changes.

How are prices and their 
transparency measured?
To measure the price of electricity, Doing 
Business computes a monthly bill for a 
small to medium-size business in the 
largest business city of each economy 
(and, in 11 economies, in the second 
largest business city as well). To ensure 
comparability of the data across econo-
mies, Doing Business uses a standardized 
case study centered on a commercial 
warehouse with a subscribed capacity 
and level of energy use typical of this kind 
of customer: the warehouse requires a 
capacity of 140 kilovolt-amperes (kVA) 
and has an hourly consumption of 112 
kilowatt-hours. The case study assumes 
that the warehouse uses electricity 
30 days a month, in March, and from 
9:00 a.m. to 5:00 p.m. (which amounts 
to a monthly consumption of 26,880 
kilowatt-hours). When multiple electric-
ity suppliers exist, it is assumed that 
the cheapest supplier is used. To allow 
comparison of the price of electricity for 
businesses around the world, the total 
price is then converted to U.S. dollars and 
expressed in cents per kilowatt-hour. 

By compiling a standard electricity bill, 
Doing Business adopts the perspective 
of a local entrepreneur—measuring the 
price and not the cost of electricity. Price 
is what final customers pay for electricity 
supply. Cost is the expense incurred by 
the utility company to produce, purchase, 
transport and distribute electricity. 
There may be a considerable difference 
between the price of electricity and its 
cost. In some economies, for example, 
the government subsidizes the price 
customers pay for electricity by paying a 
portion of the energy costs to the utility.

To assess the transparency of prices, 
Doing Business scores economies on 
whether tariffs are made available 
online and communicated properly to 
customers and whether tariff changes 
are announced ahead of the billing cycle 
through a means of communication 
reaching a majority of customers (televi-
sion, radio, courier, newspapers). This 
score is part of the reliability of supply 
and transparency of tariffs index.

What do the data on prices 
show?
The price of electricity as measured 
by Doing Business varies widely among 
regions (figure 7.6). It is lowest on aver-
age in the Middle East and North Africa 
(11 cents per kilowatt-hour) and highest 
on average in East Asia and the Pacific 
(27 cents per kilowatt-hour). 

Many factors drive the price of electric-
ity in an economy, with some of the 
important ones being the availability of 
domestic energy resources, the condi-
tion of power sector infrastructure, the 
adequacy of generation capacity and the 
existence and extent of subsidy regimes. 
A combination of these factors typi-
cally explains the differences in the prices 
observed, and these in turn may affect 
the electrification rate—the share of the 

population with access to electricity. 
Indeed, in the business sector high elec-
tricity prices can discourage investments 
and also raise questions about whether it 
makes more sense to connect to the grid 
or to use a captive power option. 

Interestingly, however, data for a sample 
of 187 economies suggest that electricity 
prices do not affect average electrifica-
tion rates across income groups—except 
perhaps when prices exceed 40 cents 
per kilowatt-hour (figure 7.7). Indeed, in 
Liberia, where the price per kilowatt-hour 
is 56 cents—nearly four times the price in 
Finland—only 9.8% of the population has 
access to electricity. Prices this high can 
be a strong deterrent to establishing a 
formal connection to electricity—and this 
indirectly contributes to electricity theft 
and to revenue losses for the utility,11 trig-
gering a vicious cycle in which it struggles 
to adequately serve its customers. Even 
so, utilities need to adopt prices that 
allow them to maintain the necessary 
power system infrastructure and provide 
quality services.

The price of electricity has an important 
effect on power consumption. According 
to a report from the U.S. Department of 
Energy, customers adjust their consump-
tion patterns to changes in price as well as 

FIGURE 7.6 The average price of electricity varies widely among regions
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to changes in the structure of tariffs, such 
as the introduction of a time-of-use (TOU) 
tariff.12 Fluctuations in price can affect 
decision making by businesses, for which 
electricity bills represent a considerable 
expense.13 Data for 152 economies show a 
negative correlation between the price of 
electricity and manufacturing value added 
as a percentage of GDP.14 An increase in 
electricity prices may lead to firms switch-
ing to industries with fewer opportunities 
for enhancing productivity—and away 
from manufacturing.15 Moving up the 
value chain becomes difficult where elec-
tricity prices are high. 

The structure of a tariff schedule is as 
important as the tariff itself in sending 
the right signals to customers. Pricing 
for nonresidential customers tends to 
be complex. It is usually structured 
as a three-part tariff consisting of a 
monthly fixed charge (determined by the 
characteristics of the network), a capac-
ity charge (determined by the highest 
recorded power demand over the billing 
period) and a volume charge (defined 
by the energy consumption). In addition, 
volume charges may be differentiated by 

time of use, to adjust to differences in the 
level of energy consumption between 
different times of day or between week-
ends and weekdays. Where TOU tariffs 
are used, lower tariffs typically apply 
during times when aggregate consump-
tion is lower, such as at night and on 
the weekend, and higher tariffs during 
“peak consumption” periods. Complex 
tariffs like these are commonly used in 
industrial economies—as in the United 
States, for example, where nonresidential 
customers account for 60% of electricity 
consumption.16 

Among the 189 economies covered by 
Doing Business, 52% have a TOU tariff 
option for commercial or industrial cus-
tomers. This time-based tariff schedule 
exists in 93% of OECD high-income 
economies but only 35% of economies in 
East Asia and the Pacific. In South Africa, 
for example, the utility defines different 
daily TOU periods for different types of 
connections. For most commercial cus-
tomers there are three daily TOU rates: 
peak, standard and off-peak. Peak rates 
apply on weekdays from 7:00 a.m. to 
10:00 a.m. and from 6:00 p.m. to 8:00 

p.m. Standard rates apply throughout 
the rest of the day, and off-peak rates at 
night. On Saturdays the TOU periods are 
different, and on Sundays only off-peak 
rates apply. The tariffs for each TOU 
period then vary according to the season, 
with higher rates charged between June 
and August. The complexity of the tariff 
schedule does not end there: volume 
charges also vary, depending on the 
transmission zone (based on the trans-
mission distance) and on voltage levels. 
Finally, the utility charges customers sev-
eral other fees each month—for capacity, 
administration, network access, service, 
reliability, reactive energy and other net-
work subsidies. Up to 10 different charges 
may apply, all of them varying according 
to the characteristics of a customer’s 
connection.17 

The complexity of tariff schedules makes 
it important for utilities to circulate clear 
information on tariffs. Some utilities go 
a step further. With the aim of helping 
customers, Malaysia’s largest electric 
utility company, Tenaga Nasional Berhad, 
set up a web page with a bill calculator 
for residential, commercial and industrial 
connections—making it easy for custom-
ers to estimate their future electricity 
costs based on the voltage level and sub-
scribed capacity of their connection and 
their estimated monthly consumption 
during peak and off-peak periods. The 
website also offers businesses advice on 
how to boost their energy savings. And 
it provides an “energy audit calculator” to 
estimate the electricity consumption of 
different appliances.18 Such tools not only 
help customers understand their electric-
ity bills; they also allow them to analyze 
their electricity use and identify ways to 
increase efficiency.

CONCLUSION

Ensuring a reliable supply of electricity, 
under transparent and efficient pricing, 
plays a key part in promoting investment 
opportunities and economic growth—
and thus represents a key challenge for 

FIGURE 7.7 Electrification rates vary among income groups, but the effect of 
electricity prices is unclear
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governments around the world. As Doing 
Business data suggest, governments can 
use regulatory measures to encourage 
good practices in electricity supply 
systems. These regulatory measures 
need to strike the right balance, ensur-
ing that customers receive a reliable 
and reasonably priced electricity supply 
without compromising utilities’ revenues. 
Utilities can also take practical measures 
to increase the reliability of supply and 
the accessibility of tariff information to 
customers. 
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Ten years ago, transferring property 
in Rwanda took more than a year. 
Today, thanks to the web-based 

Land Administration Information System 
implemented in Kigali, the process takes 
only a month. Rwanda’s case is not 
unique. Over the past five years 37 econ-
omies computerized their land registry. 
The average time required to register a 
property transfer in these economies fell 
by 38%—from 47 days to 29—while the 
global average only decreased from 55 
days to 48 (figure 8.1). 

Economies that invest in a digital land 
registration system benefit in several 
ways. One way is through greater effi-
ciency. Computerization helps reduce 
duplication in the storage of information 
and makes it possible to consolidate 
a large amount of information in one 

database. It also optimizes processes by 
streamlining workflows and helps com-
pile information in ways not possible with 
manual systems. Faster processes reduce 
the time involved in transferring property 
rights and speed up mortgage applica-
tions, saving the land registry and appli-
cants much time. Computerization also 
allows a land registry to set up tracking 
mechanisms to assess its performance 
and improve its services to customers.1

Data accuracy is another advantage. 
Because each transaction entered in a 
computerized system can be automati-
cally registered, information is up to date. 
A computerized system also provides 
built-in mechanisms for quality control, 
allowing land registry staff to perform 
consistency checks and verify data 
instantly. 

Computerization can increase security 
by allowing backup copies to be made. 
The latest data can be saved in different 
locations and protected from natural 
disasters such as floods or from events 
such as arson or civil war. 

Computerization also strengthens 
transparency by making land records 
more accessible to all stakeholders. A 
computerized system makes it easier for 
different people to access data in differ-
ent locations at the same time. By sharing 
information online, it takes away discre-
tion and reduces opportunities for arbi-
trary action. With simple and transparent 
rules, a digital system emboldens citizens 
and businesses to question unreason-
able procedures. When the Indian state 
of Karnataka digitized its land records, 

 � Over the past five years 37 economies 
computerized their land registry.

 � In the economies that digitized their 
registry, the time required to transfer 
property has fallen by 38% since 2011. 
In those that did not, the time has 
decreased by only 7%.

 � Before making the transition to a 
digital land registry, policy makers 
need to take into account such 
considerations as the legal framework, 
technological capabilities, and human 
and social factors.

 � Going digital can be done in several 
steps—starting with computerization 
of the registry and moving on to fully 
online registration of immovable 
property. 

 � Beyond going digital, land registries 
can develop new services—such 
as mobile applications and 
interconnection with other agencies. 

Registering property
The paths of digitization

FIGURE 8.1 The time required to 
register a property transfer fell sharply 
in economies that digitized their land 
registry
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it also made the records more open—to 
empower citizens to challenge arbitrary 
actions.2 Land registries with robust inter-
nal data recording, control and validation 
systems are more easily accessible and 
more open for collaboration with external 
stakeholders. In several cases this has 
had an impact on access to credit, such 
as in urban areas of India.3 

Land registries need not go fully digital 
all at once. They can start by shifting 
from paper to digital record keeping and 
then move to fully online registration. 
Economies around the world have suc-
cessfully made the transition—including 
England and Wales, where 24 million 
titles were digitized, and Ireland, where 
about 1.7 million individual titles repre-
senting 32,000 paper map sheets were 
digitized (box 8.1). Their experiences offer 
information not only on the process of 
digitization but also on its benefits—and 
can serve as an inspiration for economies 

still struggling with a paper-based land 
registry. 

Digitization is not reserved for high-
income economies; many developing 
economies have also digitized their land 
registry. Cabo Verde is one of them. In 
its two biggest cities, Praia and Sal, all 
property titles have been fully scanned, 
and software to process registrations 
successfully implemented. In Kenya the 
land registry of Nairobi has recently gone 
through a full digitization of its records 
and is now developing new electronic 
services for its customers. Going digital 
is a step-by-step process that can take 
different paths (figure 8.2).

BEFORE GOING DIGITAL

The transition from a paper-based land 
administration system to a digital one 
involves several considerations, including 

the legal framework, technological capa-
bilities, and human and social factors.

A necessary first step before going digital 
is to review current laws and regulations 
relating to land registration. Out-of-date 
legislation can be an impediment. In 
Guinea-Bissau, for example, titles were 
required to be handwritten and so could 
not be processed by computer. This 
requirement was removed in 2013. In 
other cases new regulations were needed 
to support computerized systems. In 
Malaysia the National Land Code had 
to be amended in 1992 to introduce 
new provisions relating to functions of 
the computerized land administration 
system, such as recording changes to 
land titles and extracting data from land 
records. In the United States the Uniform 
Real Property Electronic Recording Act, 
allowing electronic documents, was 
passed in 2004.4

BOX 8.1 How did one of the oldest land registration systems become a modern digital organization?
Her Majesty’s Land Registry—covering England and Wales—is one of the oldest land registration authorities in existence today. 
Launched 153 years ago, it was modeled on a pilot project in South Australia that spread to most of the English-speaking world. 
In London the first land registry opened in 1862, with six staff. Land registration then gradually expanded across England and 
Wales.

In recent decades digitization has transformed the land registration system of England and Wales. Computerization of the land 
registry was recommended by a study in 1968 and began in 1974; work on computerizing the index of property owners’ names 
began three years later. The conversion of paper land registers into computerized format began in 1986. Development of internal 
computerized casework systems also started in the 1980s. Each land registry office’s information technology network was con-
nected to a main data processing center, which updated the land register in real time. The new system was rolled out over several 
years, and by 1992 the land registry had 10 million titles registered in its database.

In 1997 the land registry began scanning the historical land records—272 volumes containing a mix of handwritten and typed 
pages made from parchment, waxed linen or paper along with printed documents. By 1998 the total number of titles registered 
in the database had reached 15 million, while the total number of stored deeds, kept on 80 miles of shelving, was estimated at 
almost 100 million. 

The next major step was the Land Registration Act of 2002, which introduced online registration to transfer property. The first 
internet service was launched in 2005, allowing any applicant to obtain information on any property by entering the identifica-
tion data. Then it became possible to electronically update the land register in cases not affecting ownership. Finally, it became 
possible to actually transfer property online using electronic signatures.

In January 2013 the British government gave itself 400 days to transform 25 major services—including land registration—by 
making them simpler, clearer and faster to use. In 2013/14 the land registry increased its productivity by 21% despite a 16% rise 
in applications. Some 76% of substantive applications were submitted electronically in 2014, and today about 24 million titles 
are registered.

Additional improvements are planned in the future. During the Queen’s speech at the opening of Parliament in 2014, Queen 
Elizabeth II announced a new infrastructure bill to “help make the United Kingdom the most attractive place to start, finance and 
grow a business”—including by supporting the delivery of new digital services by the land registry.
Sources: Cooke 2003; Mayer and Pemberton 2000.
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Another important first step is to review 
existing practices at the land registry. 
Going digital does not mean computeriz-
ing every process at the registry. Manual 
systems for land administration can be 
cumbersome. A review of the registry’s 
practices can identify procedures that 
are redundant and processes that need 
to be reengineered to enable electronic 
submission of records. As successful land 
registry reforms have shown, the process 
for obtaining approvals required for land 
transfers can be simplified if a robust 
registration system is in place. 

Choosing appropriate technology is a key 
step in designing a new digital system. 
Different stages of development require 
different technology solutions that take 
into account any constraints and limita-
tions. Ghana and Uganda each developed 
a technology approach in line with their 
capacity, objectives and resources. 
Uganda opted for proprietary software 
while Ghana relied on open-source 
software. The open-source solution is 
likely to save on annual software fees, 
but it requires Ghana to develop the 
local capacity to maintain the programs.5 
Developing such capacity is critical to 
ensuring that the system is sustainable.

Any successful plan for going digital 
also needs to take into account potential 
obstacles in the overall land administra-
tion system. This includes obstacles that 
the design of the new system might pose 
for different stakeholders. Having many 

different land databases with no links 
between them can be one such obstacle. 
In several cases a preliminary step in 
digitization was to consolidate all the dif-
ferent databases into one—fundamental 
not only for strengthening the system’s 
organizational structure and efficiency 
but also for providing security of title. 
Belarus started its digitization program 
by unifying the land and building regis-
tries’ databases. Denmark also began 
by centralizing information. The country 
had a complex system with an archive 
of 80 million paper documents man-
aged by local district courts that were 
not connected to one another. Denmark 
centralized the information in the Land 
Registry Court, which now administers 
the registration of rights on all property 
in the country. 

Investments in the land registry’s infra-
structure need to be complemented by 
well-prepared and well-trained staff. 
Without buy-in and full understand-
ing among the registry employees, no 
new digital system will succeed. And 
adequate training is essential for achiev-
ing top-quality services and efficient 
management of land records. In Croatia 
more than 2,000 land registry employ-
ees benefited from detailed training on 
the new information technology system 
put in place throughout the country.6 In 
India several thousand civil servants were 
trained in the states where digitization 
was initiated.7 Successful training policies 
can contribute to innovative construction 

processes and to the development of real 
estate products.8 

GOING DIGITAL—
IN SEVERAL WAYS

Once an appropriate legal framework 
and data system have been established, 
the land records can be converted into a 
digital format so that they are properly 
stored and protected from the effects of 
time (excessive use, moisture) or even 
natural disasters (floods, earthquakes).9

One viable way to digitize historical 
records is to scan or microfilm them 
(figure 8.3). After a flood affecting 
land records in 2000, Mozambique 
scanned most of its titles in Maputo in 
2013. Scanning land documents offers 
several advantages. It allows a backup 
system for data and helps maintain the 
integrity of public records over time for 
a limited cost. And scanned archives can 
be easily shared with the parties to a land 
transaction.

But scanned records, while a big step 
up from paper-based databases, do not 
allow users to extract information—
because by definition they are stored as 
images. An alternative to scanning is to 
input the information from land records 
into a digital database. This approach is 
costlier and more time-consuming, but it 
has a much greater effect on efficiency. A 
digital database allows users to conduct 
quick title searches and provides power-
ful protection against double registration. 
Digital records also make it easier to 
access information about a property, 
including liens and encumbrances. 

Computerizing a land administration sys-
tem takes time and yields results only in 
the long run—as the example of Denmark 
illustrates (figure 8.4). Mauritius imple-
mented a new electronic system in 2011. 
The system allows automatic population 
of information on registered properties 
dating back to 1978 and enables differ-
ent branches of the Registrar-General’s 

FIGURE 8.2 What are the stages in projects for digitizing land records?
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Department to share information, 
increasing efficiency. The system also 
allows users to copy information from 
scanned deeds. In four years, thanks to 
the new system, Mauritius was able to 
reduce the time for registration from 210 
days to 14. 

GOING BEYOND DIGITAL 
RECORDS

For a land registry, launching a fully digital 
database is a crucial step in increasing 
the reliability of its records and services. 
It is also a first step toward greater con-
nectivity with other agencies involved in 
property transfers, such as the cadastre 
and tax authority. And it is a precondition 
for offering online services.

With a digital database in place, a land 
administration system can start to offer 
electronic certificates of nonencum-
brance, which guarantee that there is 
no lien on the property. The system in 
many economies allows users to conduct 
title searches online and immediately 
issues the certificate of nonencumbrance 
through its web portal or sends the cer-
tificate to the user within minutes (figure 
8.5). In Costa Rica, for example, users can 
obtain property certificates and certified 

cadastral plan images on the same web-
site. In Azerbaijan notaries have been able 
to obtain nonencumbrance certificates 
online since 2014. Where electronic cer-
tificates are introduced, the law may need 
to be amended to make the certificates 
legally binding—a critical step. 

Some digital land registries go further, 
allowing online registration of property 
transfers—now possible in 40 econo-
mies. Some set very high standards. In 
countries such as the Netherlands and 
New Zealand customers file their appli-
cation through the land registry’s web 
portal. In New Zealand a lawyer can pro-
cess the transfer immediately through the 
registry’s portal. In Austria applications 
for a property transfer must be submitted 
electronically through a data exchange 
system, an online communication system 
used by notaries, lawyers and the courts 
(where the land registry is based) to 
submit claims, briefs and applications 
and deliver court transcripts, orders and 
decisions. This system provides standard 
forms for different kinds of applications, 
such as for registration of ownership and 
registration of mortgages. 

Some land registries are using their 
online systems to offer more mobile 
services. In some economies the land 
registry offers to have a trained member 
of staff come to the customer to register 

the property transfer. In Portugal banks 
can request that a registry employee 
come to their premises with a laptop 
and secure access to the registry’s data-
base to complete the property transfer 
there. In other economies a customer 
can complete the registration using any 
computer connected to the internet. The 
United Arab Emirates has developed a 
mobile application to help customers 
complete a property transfer using their 
mobile phone. 

Online systems can do more than stream-
line the process at the registry. Setting up 
a single system or portal connecting all 
agencies involved in property transfers 
can ease the burden for firms or individu-
als in complying with requirements from 
the different agencies. It can also aid 
the government, by helping to eliminate 
duplications of effort and inconsistencies 
in records. A single system or intercon-
nected portal ensures that all agencies 
are automatically updated once an appli-
cation is processed. This is the case in 
Panama, for example. Colombia, Italy and 
Peru have developed portals that connect 
the notary to the land registry and the 
ministry of finance. 

To ensure complete information about 
property, mapping agencies in 89 econo-
mies have an electronic database to 
record property boundaries, check maps 

FIGURE 8.3 The type of land records 
varies widely across income groups
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FIGURE 8.4 Denmark implemented a fully computerized system over several years, 
reducing the time and procedures to register property

0

5

10

15

20

25

30

35

40

45

201520142013201220112010200920082007200620052004
0

1

2

3

4

5

6

7

Time Procedures

Time (days) Procedures (number)

Source: Doing Business database.



doing Business 201682

and provide cadastral information. Some 
have geographic information systems, 
which allow users to integrate, store, edit, 
analyze, share and display  geograph-
ic information. Combining information on 
the location of the plot with information 
on liens and encumbrances streamlines 
the due diligence process.

In addition to offering services online, 
making information readily available on a 
portal or website is also considered good 
practice. The land registry in Zambia 
displays a detailed list of procedures and 
documents required for the registration 
process on its website. In 104 economies 
people can find the land registry’s fee 
schedule for the largest business city 
online. Some land registries have devel-
oped a fee calculator plug-in on their 
website so that customers can calculate 
the expected cost for a particular prop-
erty transfer. Publishing such information 
saves customers time in inquiring about 
the process. It also eliminates asym-
metries in information between users 
and officials, minimizing the possibilities 
for informal payments and abuses of the 
system. 

Land registries have also been using their 
online systems to enhance the transpar-
ency of their operations and improve 

customer service. This is the case in 
Bangladesh, where technology is consid-
ered critical to increasing the efficiency 
of the land administration system.10 
Several land registries use their electronic 
systems to share information about 
their activities. Lithuania’s land registry 
publishes statistics on its performance 
on its website. Panama’s publishes 
monthly data on the number of transac-
tions that it completes, broken down by 
type—mortgages, first registrations and 
transfers. The land registry in the United 
Arab Emirates uses social media to keep 
the public informed about its operations. 
Some governments have provided cus-
tomers with an online tool to track their 
applications and file complaints about 
land services. In Nicaragua applicants 
can use a tracking number to check the 
status of their deed registration on the 
registry’s website. 

CONCLUSION 

While many economies have modernized 
their land registry and are looking into the 
next steps, others still rely on archaic 
record-keeping systems. In 74 of the 189 
economies covered by Doing Business, 
property titles in the largest business city 
are kept only in paper format. This can 

substantially undermine the quality and 
efficiency of the land registry’s services. 

Developing economies should not be dis-
couraged by the magnitude of the changes 
involved in going digital. Economies with 
varied circumstances and income levels 
have been able to digitize their land regis-
try and substantially reorganize their land 
administration system—many through a 
step-by-step approach. Digitizing a land 
registry offers benefits not only through 
greater efficiency but also through safer 
and more reliable records and a more 
transparent process. It also improves the 
functioning of property markets by mak-
ing land information instantly available. 
And it benefits citizens by improving the 
security of title and the accessibility of 
information. 
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FIGURE 8.5  Electronic databases to check for encumbrances are very common in 
OECD high-income economies and Europe and Central Asia
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Trading across borders
A new approach to measuring trade processes

In the past 10 years international trade 
patterns have been defined by the rise 
of developing economies, the expan-

sion of global value chains, the increase 
in commodity prices (and the growing 
importance of commodity exports) and 
the increasingly global nature of macro-
economic shocks. Each of these trends 
has reshaped the role of trade in facilitat-
ing development.1 

The restoration of more open trade follow-
ing World War II involved major multilater-
al and preferential trade agreements aimed 
at lowering tariff and nontariff barriers to 
trade. For the first time economic relations 
and international trade were governed by a 
multilateral system of rules, including the 
General Agreement on Tariffs and Trade 
(GATT) and the Bretton Woods institu-
tions. These trade agreements, combined 
with tremendous advances in transport 
and communications technology, have 
led to unprecedented rates of growth 
in international trade. Between 1950 
and 2007, for example, real world trade 
grew by 6.2% a year while real income 
per capita grew by 2% a year.2 Greater 
international trade is strongly correlated 
with economic growth. A study using data 
from 118 countries over nearly 50 years 
(1950–98) found that those opening up 
their trade regimes experienced a boost in 
their average annual growth rates of about 
1.5 percentage points.3 

Evidence suggests that one important 
channel by which international trade 
leads to economic growth is through 
imports of technology and associ-
ated gains in productivity.4 A study of 16 
OECD countries over 135 years revealed 

a robust relationship between total factor 
productivity and imports of knowledge 
(measured by imports of patent-based 
technology). Indeed, the study found that 
93% of the increase in total factor pro-
ductivity over the past century in OECD 
countries was due solely to these tech-
nology imports. These results suggest 
that international trade is a critical chan-
nel for the transmission of knowledge, 
which in turn improves capital intensity 
and economic growth. 

The relationship between trade and eco-
nomic growth can also be observed at the 
firm level. Substantial evidence suggests 
that knowledge flows from international 
buyers and competitors help improve 
the performance of exporting firms. A 
review of 54 studies at the firm level 
in 34 countries reveals that firms that 
export are more productive than those 
that do not (though exporting does not 
necessarily improve productivity).5 This 
is in large part because firms participat-
ing in international markets are exposed 
to more intense competition and must 
improve faster than firms that sell their 
products domestically.

While access to international markets 
is important for all economies, develop-
ing economies are uniquely affected by 
trade policy. Because they are skewed 
toward labor-intensive activities, their 
growth depends on their ability to import 
capital-intensive products.6 Without 
access to international markets, develop-
ing economies must produce these goods 
themselves and at a higher cost, which 
pulls resources away from areas where they 
hold a comparative advantage. In addition, 

 � Using a new methodology, Doing 
Business measures the time and cost 
for three sets of procedures needed for 
exporting and importing: documentary 
compliance, border compliance and 
domestic transport. 

 � For the first time this year, Doing 
Business considers the product of 
comparative advantage for each 
economy when measuring export 
procedures, while for import 
procedures it focuses on a single, very 
common manufactured product (auto 
parts). 

 � Among economies requiring 
product-specific inspections for their 
exported agricultural product, border 
compliance times range from 11 hours 
to 210. This variation suggests that it 
is possible to protect consumers and 
businesses without unduly delaying 
trade.

 � For economies in a customs union 
with their case study trading partner, 
the time for documentary and border 
compliance is substantially lower on 
average than for others.

 � Economies that are less efficient 
importers also tend to be less efficient 
exporters.
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low income per capita limits domestic 
opportunities for economies of scale. A 
trade regime that permits low-cost produc-
ers to expand their output well beyond 
local demand can therefore boost business 
opportunities. Thus while international 
trade can benefit developed and develop-
ing economies alike, trade policy is clearly 
inseparable from development policy. 

An important issue touching on both trade 
and development policy is that exporting 
agricultural products is more costly and 

time-consuming than exporting other 
kinds of merchandise. New data collected 
by Doing Business show that in economies 
whose top export is an agricultural product, 
complying with border and documentary 
requirements takes considerably longer 
on average than in economies whose 
top export is a nonagricultural product. 
The data also show that a much larger 
share of economies whose top export is 
an agricultural product require product-
specific inspections and procedures for 
their export. That said, among economies  
 

requiring product-specific inspections for 
agricultural exports, border compliance 
times vary widely.  

In many economies inefficient processes, 
unnecessary bureaucracy and redundant 
procedures add to the time and cost 
for border and documentary compli-
ance. Only recently has the relationship 
between administrative controls and 
trade volumes attracted the attention of 
multilateral trade networks (see box 9.1 
for several explanations for this recent 

BOX 9.1 Why the renewed focus on trade facilitation? 
The recent interest in trade facilitation has come about for several reasons. First, tariff and quota barriers, particularly on general 
merchandise flows, are lower than in the past thanks to the success of multilateral and preferential trade agreements along with 
the global recognition of the benefits of international trade. This has sharpened the focus of policy makers and traders on the 
costs of international trade, which can pose a substantial barrier to trade. 

Second, the next major frontier for multilateral trade negotiations—as well as for poverty reduction programs—is the facilitation 
of global trade in agricultural products (broadly comprising animal and plant-based products). Three-quarters of the world’s 
poorest people depend, directly or indirectly, on agriculture as their main source of income,a so policies affecting agriculture af-
fect poverty, inequality and overall economic growth.b And agricultural products are more regulated and controlled than general 
merchandise. While phytosanitary and other sanitary standards are widely, and justifiably, adhered to by both importers and ex-
porters of these products, public officials attempting to protect domestic agriculture and mining from international competition 
can impose high costs on traders and, in some cases, discourage international trade through protectionist measures. For bulk 
agricultural commodities the costs of regulation are magnified by the long downward trend in prices as global supply outpaces 
global demand.c 

Third, as researchers have gained access to great quantities of microeconomic data in recent decades, certain stylized facts 
have emerged about firms and their participation in international markets that reveal the significant costs of trade.d Trading in-
ternationally is certainly more expensive than engaging in domestic trade. For example, compared with other firms in the same 
industry, those that engage in international trade tend to be larger and more productive as well as capital and skill intensive—and 
they tend to pay higher wages. In addition, there is substantial evidence of fixed costs of entry into foreign markets—firms that 
engaged in international trade in the past are much more likely to do so again. 

Yet Doing Business indicators are best understood as measuring marginal rather than fixed costs of trading internationally. The 
trading across borders case study assumes that the exporter or importer has already established its business and is fully op-
erational. The one-time cost to obtain a trade license or customs identification number is not measured. The data capture 
other costs that are not related to entry into the market but do not necessarily vary with the volume of trade (such as the costs 
of customs procedures, inspections by government agencies and obtaining, preparing and submitting documents). However, 
differences in marginal trade costs captured by Doing Business have a greater impact on the number of firms participating in 
international trade. 

Recent research has made progress in quantifying the effect of changes in marginal costs on trade volumes and participation. 
One study finds that a 7% reduction in the median number of days spent in Albanian customs leads to a 7% increase in the value 
of imports.e Another finds that a 10% increase in customs delays results in a 3.8% decline in exports in Uruguay.f Delays increase 
costs for exporters, forcing them to reduce their foreign sales. Buyers also experience higher costs and downsize (or eliminate) 
purchases from firms that experience such delays. 
a. World Bank 2007.
b. World Bank Group and WTO 2015.
c. World Bank 2007.
d. See Tybout (2003) and Melitz and Redding (2014) for extensive reviews of the empirical and theoretical literature.
e. Fernandes, Hillberry and Mendoza Alcantara 2015.
f. Volpe Martincus, Carballo and Graziano 2015. 
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interest in trade facilitation). In 2013, 
for example, members of the World 
Trade Organization (WTO) concluded 
a Trade Facilitation Agreement aimed 
at streamlining trade procedures. The 
Organisation for Economic Co-operation 
and Development (OECD) estimates 
that fully implementing the WTO Trade 
Facilitation Agreement could reduce 
trade costs by 14.1% for low-income 
economies, 15.1% for lower-middle-
income economies and 12.9% for upper-
middle-income economies. Adopting 
even its simple (though often still costly) 
recommendations, such as automating 
trade and customs processes, could 
reduce costs for these income groups by 
2.1–2.4%.7 In measuring the time and cost 
associated with border and documentary 
compliance across 189 economies, Doing 
Business supports more efficient regula-
tory practices for trading across borders.

A NEW APPROACH

The Doing Business indicators on trading 
across borders were among the first glob-
al measures of the administrative, regula-
tory and logistical burdens that add to the 
time and cost for trading internationally. 
This year’s report introduces important 
changes in the methodology for the 
indicators. These changes are aimed 
at increasing the economic and policy 
relevance of the indicators, improving the 
consistency and replicability of the data 
and clarifying the context in which the 
data should be interpreted as well as the 
caveats that should be kept in mind. 

Under the new methodology Doing 
Business customizes the case study 
assumptions for exports and imports. 
For exports, it measures the time and 
cost to export a shipment of 15 metric 
tons of the economy’s top nonextractive 
export product. The case study follows 
the shipment from a warehouse in the 
economy’s largest business city to the 
most widely used land border or port 
through which the shipment would be 
exported to the main export partner for 

the product.8 Time and cost are recorded 
for border compliance (both handling and 
clearance and inspections), documentary 
compliance and domestic transport. For 
imports, the case study follows the ship-
ment from the economy’s most widely 
used land border or port to a warehouse 
in its largest business city. The shipment 
consists of 15 metric tons of container-
ized auto parts for all economies, and 
the trading partner is the main import 
partner for the product. 

The basic premise of the new methodol-
ogy is that the case study should reflect 
the actual directions and volumes of 
international trade—and that the admin-
istrative and regulatory burdens faced by 
traders differ greatly across different traded 
products and trading partners. Trade flows 
are governed by comparative advantage, 
by the preferences of consumers, by the 
international structure of production and 
by the size and geographic location of an 
economy and its trading partners. The type 
of traded product determines the standards 
to which it is held (for example, food items 
are subject to more safety inspections than 
computer equipment). And along with the 
type of product, the identity of the trading 
partner determines the probability of intru-
sive and nonintrusive inspections under risk 
management systems commonly used at 
ports and borders around the world. 

In recent decades two additional forces 
have shaped international trade flows. 
The first is the emergence of multilateral 
trade agreements—and, increasingly, of 
regional ones—aimed at reducing the 
barriers to trade. The new methodology 
allows an economy to be in a customs 
union with its case study trading partners. 
Box 9.2 details several of the interest-
ing findings from this year’s data on the 
impact of customs union membership.

The second is the application of infor-
mation and communication technol-
ogy in international trade. The process 
of international trade is a long and 
complicated one: multiple economic and 
government agencies interact at many 

stages, exchanging numerous pieces of 
information at each level. Any technol-
ogy that makes this flow of information 
faster and more efficient is likely to have 
a large effect on trade costs and on the 
time spent on different procedures. 
Acknowledging the already large number 
of economies that have adopted some 
version of an electronic data interchange, 
and anticipating more digitization in the 
future, Doing Business now measures the 
time to trade in hours rather than in days.

EXPORTING A PRODUCT OF 
COMPARATIVE ADVANTAGE 

By selecting the top nonextractive 
export product for the case study in 
each economy, Doing Business ensures 
that it measures the time and cost to 
export a product that is relevant to the 
economy as well as to policy makers. Of 
the 97 possible products at the two-digit 
level in the Harmonized System (1996) 
of classification, 39 emerge as the top 
export products for the 189 economies 
covered by Doing Business. These range 
from dairy products to machinery and 
mechanical appliances. Grouping these 
products into broad categories shows 
that 37% of economies have an agricul-
tural product as their top export, 29% 
a heavy manufacturing product, 22% a 
light manufacturing product and 12% a 
metal-based product. Mapping these 
data reveals intuitive patterns (figure 9.1). 
For example, most economies whose top 
export is an agricultural product are in 
Africa or Oceania, while most whose top 
export is a heavy manufacturing product 
are in North America or Europe. 

Analysis of outcomes such as the time and 
cost for border compliance and documen-
tary compliance reveals some interesting 
trends. In economies whose top export is 
an agricultural product, border compliance 
takes 70% more time (35 more hours) on 
average than in other economies, while 
documentary compliance takes twice as 
much time (figure 9.2). The difference in 
cost for documentary compliance is also 
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large: obtaining, preparing and submit-
ting documents for agricultural products 
is twice as costly as doing so for other 
product categories. 

The main reason for these differences is 
that 81% of economies whose top export 
is an agricultural product require product- 
specific inspections and procedures (such 

as fumigation or phytosanitary inspec-
tions) to export that product, while only 
21%  of other economies do so for their top 
export product. Differences that are even 
more striking emerge when comparing 
agricultural products with manufacturing 
products (excluding metal-based prod-
ucts). Only 20% of economies whose top 
export is a manufacturing product require 

product-specific inspections and proce-
dures for that export. 

Yet even among economies whose 
top export is an agricultural product, 
documentary and border compliance times 
vary widely. Border compliance times for 
agricultural products subject to product-
specific inspections range from 11 hours 

BOX 9.2 Does customs union membership affect the time and cost for trading? 
Forty-seven years ago, while the rest of the international community was negotiating the levels of tariffs and quotas, the European 
Union embarked on a grand experiment—the launch of a customs union. There would be no customs duties at internal borders 
between the EU member states; there would be common customs duties on imports from outside the European Union as well as 
common rules of origin for products from outside; and there would be a common definition of customs value. 

While the EU customs union remains one of the best examples of trade facilitation between disparate nations, it is far from 
alone. More than half the 189 economies covered by Doing Business are in a customs union today. Moreover, 33 economies are 
in a customs union with their case study export partner, and 39 are in a customs union with their case study import partner. For 
these economies the time for documentary and border compliance is substantially lower on average than for others—as data for 
EU member economies illustrate (see figure). 

Being in the same customs union as an export or import partner tends to reduce the time to trade

Average time for 
documentary compliance (hours)

Average time for 
border compliance (hours)

EU member economy exporting 
to EU member economy

EU member economy exporting 
to non-EU member economy

0.8

2.0

3.5

19.9

Source: Doing Business database.

But not all customs unions are equal. Customs unions among OECD high-income economies (essentially the EU customs union) 
perform substantially better than others, followed by customs unions in Europe and Central Asia and then by those in Sub-
Saharan Africa. In Latin America and the Caribbean membership in the same customs union as the top export partner does not 
significantly improve the border compliance time to export. But it does have an effect on documentary compliance time. For 
imports, customs unions reduce border compliance time in Latin America and the Caribbean as well as other regions. In Latin 
America and the Caribbean, however, documentary compliance time is actually greater if the import partner is within the same 
customs union. This may be due to the requirement for a certificate of origin to prove that products are being traded within the 
customs union.
Note: A customs union is understood as the substitution of a single customs territory for two or more customs territories, where members apply a common external tariff. 
The analysis therefore excludes entities that began as a single customs territory, such as the U.S. customs territory (the United States and Puerto Rico [territory of the 
United States]) and the main customs territory of China (with Hong Kong SAR, China; and Taiwan, China) as well as treaties extended by the EU customs area (San Marino 
and Turkey). Because the data on the cost to export or import do not include customs duties and tariffs, the analysis also excludes free trade areas (such as NAFTA), where 
trade within the group is duty free but members set their own tariffs on imports from nonmembers.
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to 210. This variation suggests that it is 
possible to protect consumers and busi-
nesses while still facilitating (or at least 
not impeding) trade. By including only the 
product-specific procedures required by 

an economy’s own government authorities 
in the time and cost for border compli-
ance, Doing Business is able to distinguish 
between the effects of policies imposed by 
a government on its own consumers and 

businesses—and thus within its control—
and those of procedures imposed from 
abroad.

FIGURE 9.1 What are the trading patterns revealed by each economy’s top export product and partner?
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Of 69 economies whose top export 
is an agricultural product, 56 have 
product-specific procedures for this 
export—while among 118 economies 
whose top export is a metal-based, heavy 
manufacturing or light manufacturing 
product, only 25 have product-specific 
procedures for it. These economies 
span all regions and income groups, 
from Norway among OECD high-
income economies to Guinea-Bissau in 
Sub-Saharan Africa. Both Grenada and 
Australia, for example, require sanitary 
inspections and certificates for their top 
export product. Yet completing border 
compliance procedures takes 101 hours 
and $1,034 for an exporter of nutmeg in 
Grenada, while it takes only 36 hours and 
$749 for an exporter of meat in Australia. 
And completing documentary compli-
ance takes 10 times as many hours for 
the exporter in Grenada (77) as it does 
for the exporter in Australia (7). The 
exporter in Grenada must contact the 
Ministry of Agriculture several days in 
advance and wait to obtain a hard-copy 
document to clear customs. In Australia, 
by contrast, quarantine authorities work 
closely with both producers and customs 
authorities throughout the production 
process. What matters is not whether 
enhanced inspections and procedures are 

required—but whether they are carried 
out efficiently.

IMPORTING AUTO PARTS

While top export products vary widely, all 
189 economies import similar products. 
The explanation for this is intraindustry 
trade, driven mostly by the global nature 
of modern production techniques. Supply 
chains (for raw materials, intermediate 
goods and final products) extend around 
the globe in search of higher quality and 
lower prices—both benefiting from and 
inducing reductions in the time and cost 
for international trade. This phenomenon 
is represented in manufactured products, 
and it allows the selection of a single 
import product—auto parts—for all 189 
economies. Focusing the case study on 
the import process for a single homoge-
neous product makes the resulting data 
even more comparable. 

Importing auto parts involves greater 
time and cost on average than export-
ing does. Intuitively, it makes sense that 
imports face more inspections (increas-
ing border compliance time and cost) 
as well as more procedures (increasing 
documentary compliance time and 

cost). In fact, 40% of economies require 
inspections by other agencies in addition 
to customs when importing auto parts. 
Yet why are the average time and cost to 
import auto parts almost in line with the 
averages to export agricultural products? 

One reason is that another 17% of 
economies also require preshipment 
inspections—inspections conducted in the 
economy of origin by third-party companies. 
These economies have significantly greater 
border and documentary compliance times 
and costs for importing auto parts (figure 
9.3). While the existence of protectionist 
measures cannot be denied, some import 
inspections are important in protecting con-
sumers. Even so, there is potential to improve 
the efficiency of preshipment inspections 
and reduce costs for traders. Among the 
economies requiring such inspections 
for auto parts, border compliance times 
range from 56 hours to 1,330, revealing 
much room for improvement. 

While importing generally requires great-
er time and cost than exporting, compar-
ing the data for economies shows that 
those that perform well in the time and 
cost to export their product of compara-
tive advantage often also perform well in 
the time and cost to import auto parts. 
Of the top 10 performers in the border 
compliance time to export (excluding the 
European Union), 6 are also in the top 10 
in the border compliance time to import. 
This pattern is repeated at the other end 
of the spectrum, with 5 of the bottom 10 
performers on this measure for exporting 
also being in the bottom 10 for importing. 

Similar patterns emerge across regions. 
Importing takes substantially less 
time on average in OECD high-income 
economies than in other economies, 
and so does exporting. Take the example 
of Canada, where traders benefit from 
a well-functioning electronic system 
linking Canadian and U.S. customs. 
The entire border compliance process 
between Canada and the United States 
can be completed in two hours. 

FIGURE 9.2 Exporting agricultural products takes more time and cost than exporting 
other products
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And completing border compliance 
procedures costs about the same for 
a Canadian importer ($172) as it does 
for a Canadian exporter ($167). In Sub-
Saharan Africa, by contrast, border com-
pliance takes 160 hours on average for an 
importer and 108 hours for an exporter. 
In Cameroon, for example, exporting a 
shipment of cocoa takes 202 hours and 
costs $983—in part because exports of 
cocoa undergo a phytosanitary inspec-
tion. But importing auto parts, which 
requires a preshipment inspection, takes 
271 hours and costs $1,407. It seems safe 
to conclude that economies that are less 
efficient importers also tend to be less 
efficient exporters.

THE BIG ROLE OF 
GEOGRAPHY

For millennia, geography has determined 
whether economies trade with each 
other and what products are exchanged. 
The Silk Road was so named because the 
long distances and extremely high trans-
port costs made trading only high-value 
products like silk worthwhile. Advances 
in technology have increased the flow of 
information and goods, but geography 
continues to play a very important role. 

The new methodology accounts for the 
role of geography in two ways. The first 
is by assuming, for each economy, that 
trade is with its natural trading partners 
(the largest buyer of its export product 
and its largest source of auto parts), 
regardless of the mode or route of trans-
port. In 97% of cases the natural trading 
partner for the export product also hap-
pens to be the largest trading partner 
overall. Thus the measures of time and 
cost have broader applicability. 

Geography and distance play a role in 
determining export partners—large 
economies and landlocked economies 
tend to trade with regional neighbors. 
Yet the distribution of import partners 
for auto parts reveals much greater 
geographic dispersion, with 57% of 
economies importing auto parts from 
one of four economies: Germany,  Japan, 
the United States or France. This shows 
that geography and distance play less 
of a role when it comes to choosing the 
most efficient, reliable and high-quality 
supplier of auto parts.

Of the 189 economies covered, 42 are 
landlocked, 28 have a coastline but trade 
with their case study export partner 
through a land border, and the rest have 

a coastline and trade with their export 
partner through their port. While the 
export partner is an immediate geo-
graphic neighbor for 33% of landlocked 
economies, this is the case for only 22% 
of economies with a coastline (excluding 
islands). Most economies that trade with 
their geographic neighbor are OECD high-
income economies in Europe. Among the 
189 economies studied by Doing Business, 
the most common export partners 
are OECD high-income economies in 
Europe, followed by OECD high-income 
economies outside of Europe, and then 
by economies in East Asia and the Pacific. 

The second way in which the new 
methodology accounts for geography 
is through the domestic transport time 
and cost measures. Under the previous 
methodology Doing Business measured 
the time and cost for transport to the 
main port, which meant transport across 
borders for landlocked economies. Under 
the new methodology it considers only 
domestic transport within the borders of 
an economy, capturing the time and cost 
associated with transporting a shipment 
between a warehouse in the largest busi-
ness city and the economy’s most widely 
used seaport (or airport) or land border. 
The time and cost for domestic transport 
also include the loading and unloading of 
the shipment at the warehouse. 

In this year’s report, however, the time and 
cost for domestic transport do not affect 
the ranking on the ease of doing business. 
These measures are excluded from the 
calculation of the ranking because they 
depend on predetermined factors such 
as topography and geographic distances. 
While infrastructure, traffic regulations 
and transport industry regulations can 
mitigate the effects of geography, most 
such factors are beyond a government’s 
ability to change through reforms.

Nevertheless, the speed of domestic 
transport and the cost per kilometer can 
provide a starting point in evaluating the 
efficiency of infrastructure and relevant 
transport and traffic regulations across 

FIGURE 9.3 Importing auto parts requires greater time and cost in economies 
requiring preshipment inspections
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economies. Data show that the cost and 
speed vary by income group, region and 
type of geography, while there is a clear 
pattern showing that domestic trans-
port speed increases with the level of 
economic development (figure 9.4). 

CONCLUSION

The data collected under the new method-
ology for the trading across borders indica-
tors reveal that economies’ top export 
products are quite region specific—for 
example, OECD high-income economies 
tend to export manufactured products 
while Sub-Saharan African economies tend 
to export agricultural products. The identity 
of the top export partner also reveals the 
importance of geography; economies tend 
to export to those close to them. Trade in 
auto parts, however, is highly concentrated, 
with just four economies being the major 
suppliers to 57% of the world. This reflects 
the nature of comparative advantage as 
well as the global span of modern produc-
tion techniques. 

The benchmark data collected for this 
year’s report reveal that both the type of 
product being traded and the geographic 
location of trading partners affect trade 
costs. But one of the determinants of 

the time and cost for trading across 
borders is the efficiency of regulation 
and its implementation. Exporting an 
agricultural product involves greater time 
and cost than exporting a machine. But 
among the economies whose top export 
is an agricultural product, the time and 
cost to export that product vary greatly. 
This suggests that neither comparative 
advantage nor geography is destiny. 
Smart regulations that are implemented 
well can protect national borders without 
unduly penalizing traders, consumers or 
producers.

NOTES

This case study was written by Cécile Ferro, 
Khrystyna Kushnir, Mathilde Lugger, Valentina 
Saltane, Brandon Thompson and Inés Zabalbeitia 
Múgica.

1. WTO 2014. 
2. WTO 2008.
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5. Wagner 2007. 
6. Krueger 1998. 
7. OECD 2014. 
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separately for both the largest business city 
and the second largest one.

FIGURE 9.4 The cost and speed of domestic transport vary across income groups
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Efficient contract enforcement is 
essential to economic development 
and sustained growth.1 Economic 

and social progress cannot be achieved 
without respect for the rule of law and 
effective protection of rights, both of 
which require a well-functioning judiciary 
that resolves cases in a reasonable time 
and is predictable and accessible to the 
public.2 Economies with a more efficient 
judiciary, in which courts can effectively 
enforce contractual obligations, have 
more developed credit markets and a 
higher level of development overall.3 
A stronger judiciary is also associated 
with more rapid growth of small firms.4 
Overall, enhancing the efficiency of the 
judicial system can improve the busi-
ness climate, foster innovation, attract 
foreign direct investment and secure tax 
revenues.5

A study examining court efficiency in dif-
ferent provinces in Argentina and Brazil 
found that firms located in provinces 
with more effective courts have greater 
access to credit.6 Another study, focusing 
on Mexico, found that states with bet-
ter court systems have larger and more 
efficient firms.7 Effective courts reduce 
the risks faced by firms and increase their 
willingness to invest.8 Firms in Brazil, 
Peru and the Philippines report that they 
would be willing to invest more if they 
had greater confidence in the courts.9

Where legal institutions are ineffective, 
improvements in the law may have lim-
ited impact. A study of the transitioning 
economies of Eastern Europe and the 
former Soviet Union between 1992 and 

1998 found that reforms in corporate 
and bankruptcy laws had little effect 
on the development of their financial 
institutions. Improvements began only 
once their legal institutions became more 
efficient.10 

The efficiency of courts continues to 
vary greatly around the world. Enforcing 
a contract through the courts can take 
less than 10 months in New Zealand, 
Norway and Rwanda but almost 4 years 
in Bangladesh. And the cost of doing so 
ranges from less than 10% of the value 
of the claim in Iceland, Luxembourg and 
Norway to more than 80% in Burkina 
Faso and Zimbabwe. In five economies, 
including Indonesia and Mozambique, 
the cost can exceed the value in dispute, 
suggesting that litigation may not be a 
cost-effective way to resolve disputes.

AN EXPANDED FOCUS FOR 
THE INDICATORS

Over the years the Doing Business 
indicators on enforcing contracts have 
measured the time, cost and procedural 
complexity to resolve a standardized 
commercial dispute between two 
domestic businesses through local first-
instance courts. The dispute involves the 
breach of a sales contract worth twice the 
income per capita or $5,000, whichever 
is greater. The case study assumes that 
a seller delivers custom-made goods to a 
buyer who refuses delivery, alleging that 
the goods are of inadequate quality. To 
enforce the sales agreement, the seller 
files a claim with a local court, which 

 � Doing Business introduces a new 
measure in the enforcing contracts 
indicator set this year, the quality of 
judicial processes index. This indicator 
tests whether each economy has 
implemented a series of good practices 
in the areas of court structure and 
proceedings, case management, court 
automation and alternative dispute 
resolution.

 � On average, OECD high-income 
economies have the largest number 
of judicial good practices in place as 
measured by the new index, while 
Sub-Saharan African economies have 
the fewest. 

 � Economies that score well on the new 
index tend to have faster and less 
costly dispute resolution as measured 
by the enforcing contracts indicators.

 � None of the 189 economies covered by 
Doing Business receive full points on the 
new index, showing that all economies 
still have room for improvement in 
judicial efficiency.

Enforcing contracts
Measuring good practices in the judiciary
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hears arguments on the merits of the 
case. Before reaching a decision in favor 
of the seller, the judge appoints an expert 
to provide an opinion on the quality of the 
goods in dispute, which distinguishes the 
case from simple debt enforcement. 

This year Doing Business introduces 
an important change in methodology 
for the enforcing contracts indicators. 
While it continues to measure the 
time and cost to resolve a standardized 
commercial dispute under the same 
assumptions, it now also tests whether 
each economy has adopted a series of 
good practices that promote quality and 
efficiency in the commercial court sys-
tem. For this purpose it has replaced the 
indicator on procedural complexity with 
a new indicator, the quality of judicial 
processes index. The aim is to capture 
new and more actionable aspects of the 
judicial system in each economy, provid-
ing a picture of judicial efficiency that 
goes beyond the time and cost associ-
ated with resolving a dispute. 

The quality of judicial processes index 
covers a set of good practices across 
four areas, corresponding to the four 
components of the index: court structure 
and proceedings, case management, 
court automation and alternative dispute 
resolution (figure 10.1). These practices 
can result in a more efficient and trans-
parent judiciary, greater access to justice, 
a smaller case backlog, faster and less 
costly contract enforcement and, in some 
cases, more qualitative judgments. 

This case study discusses many of the 
good practices encompassed by the 
quality of judicial processes index. It 
first looks at two aspects of the court 
structure and proceedings index—the 
availability of dedicated mechanisms 
to resolve commercial disputes and the 
availability of dedicated mechanisms to 
resolve small claims. It then moves on 
to case management and court automa-
tion, intertwined concepts often treated 
together. Finally, it explores mechanisms 
of alternative dispute resolution. 

USING DEDICATED 
SYSTEMS FOR COMMERCIAL 
CASES AND SMALL CLAIMS 

Dedicated systems for commercial cases 
and small claims can make a big differ-
ence in the effectiveness of a judiciary.11 
Having specialized commercial courts or 
divisions reduces the number of cases 
pending before the main first-instance 
court and thus can lead to shorter resolu-
tion times within the main trial court—one 
reason that economies have sometimes 
introduced specialized courts as a case 
management tool. But the benefits do 
not end there. Commercial courts and 
divisions tend to promote consistency in 
the application of the law, increasing pre-
dictability for court users.12 And judges 
in such courts develop expertise in their 
field, which likely leads to faster and more 
qualitative dispute resolution.13 

The data show that 97 of the 189 econo-
mies covered by Doing Business have 
a specialized commercial jurisdiction 
—established by setting up a dedicated 
stand-alone court, a specialized com-
mercial section within an existing court 
or specialized judges within a general 
civil court. In the 16 Sub-Saharan African 
economies that have introduced com-
mercial courts or sections over the 
past ten years—Benin, Burkina Faso, 
Cameroon, Côte d’Ivoire, Ghana, 
Guinea-Bissau, Lesotho, Liberia, Malawi, 
Mauritius, Mozambique, Rwanda, 
Senegal, the Seychelles, Sierra Leone 
and Togo—the average time to resolve 
the standardized case measured by 
Doing Business was reduced by about 2.5 
months. In Côte d’Ivoire the reduction 
was more than 6 months. In 2011 resolv-
ing a commercial dispute in Abidjan took 
770 days. In 2013, after the creation of 
a specialized commercial court, it took 
only 585 days.

Small claims courts or simplified pro-
cedures for small claims, as the form of 
justice most likely to be encountered by 
the general public, play a special part in 

FIGURE 10.1 Areas covered by the quality of judicial processes index
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building public trust and confidence in 
the judicial system.14 They help meet the 
modern objectives of efficiency and cost-
effectiveness by providing a mechanism 
for quick and inexpensive resolution of 
legal disputes involving small sums of 
money.15 In addition, they tend to reduce 
backlogs and caseloads in higher courts. 
Small claims courts usually use informal 
hearings, simplified rules of evidence and 
more streamlined rules of civil procedure 
—and typically allow the parties to repre-
sent themselves.16 

Faster and less costly dispute resolu-
tion matters to small and medium-size 
enterprises, which may not have the 
resources to stay in business during 
long, costly litigation. If a claim could not 
be enforced because the relative cost is 
prohibitive, there would be a denial of 
justice.17 By providing a venue for resolv-
ing claims with costs and procedures that 
are realistic and proportionate to the size 
of the dispute, small claims courts and 
simplified procedures for small claims 
increase access to justice for businesses 
and individuals.18 

According to Doing Business data, 128 
economies have either a stand-alone 
small claims court or a simplified pro-
cedure for small claims within the first-
instance court.19 Of these 128 economies, 
116 allow parties to represent themselves 
during the proceedings. Across regions, 
Latin America and the Caribbean and 
the OECD high-income group have the 
largest shares of economies with a court 
or simplified procedure for small claims in 
place—91% in both cases (figure 10.2). 

MANAGING THE FLOW 
OF CASES

Case management refers to a set of 
principles and techniques intended to 
ensure the timely and organized flow of 
cases through the court from initial filing 
through disposition. Case management 
enhances processing efficiency and 
promotes early court control of cases.20 

When well implemented, case manage-
ment techniques can enhance record-
keeping, reduce delays and case backlogs 
and provide information to support stra-
tegic allocation of time and resources—
all of which encourage generally better 
services from courts.21 They can also 
improve the predictability of court events, 
which can ensure accountability, increase 
public trust, reduce opportunities for cor-
ruption and enhance the transparency of 
court administration.22 

While the case management principles 
adopted by courts vary depending on their 
needs and the local legal culture, some have 
been applied so consistently worldwide as 
to have evolved into a set of core principles. 
These include early court intervention, 
establishing meaningful events such as 
the filing of a plea or the submission of the 
final judgment, establishing time frames for 
these events and for disposition, creating 
realistic schedules and expectations that 
events will occur as scheduled, introducing 
early options for settlement, establishing 
firm and realistic appearance dates and 
developing mechanisms that control frivo-
lous adjournments.23 

Doing Business collects data on three 
of the recognized core principles: the 

availability of regulations setting time 
standards for key court events, the avail-
ability of regulations on adjournments 
and continuances, and the possibility of 
holding a pretrial conference—a hearing 
to narrow down contentious issues and 
evidentiary questions before the trial, 
explore the complexity of the case and 
the projected length of the trial, create a 
schedule for the proceedings and check 
with the parties on the possibility of 
settlement. When collecting data relat-
ing to regulations on time standards and 
adjournments, Doing Business also sur-
veys experts on whether these standards 
are respected in practice. 

The data show that having a pretrial con-
ference is a common case management 
tool, used in 87 economies (figure 10.3). 
Laws or regulations setting time standards 
for key court events exist in 111 economies, 
though these time standards are respected 
in practice in only 76 of these economies. 
Detailed rules regulating adjournments 
are available in only 50 economies.

Another way to support effective 
implementation of case management 
techniques is to use case management 
reports that compile and analyze case 
performance data.24 These can show 

FIGURE 10.2 Most economies in Latin America and the Caribbean have a court or 
procedure for small claims in place
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whether case management goals have 
been met in individual cases or at the 
court level—such as through data on 
the number of cases pending before the 
court, the clearance rate, the average 
disposition time or the age of the pending 
caseload. Such reports can show court 
administrators where inefficiencies and 
bottlenecks lie and also help them track 
the progress of ongoing case manage-
ment initiatives. And by breaking data 
down at the judge level, they can serve 
as a performance measurement tool—an 
important use, since research shows that 
many delays in litigation are attributable 
to lax case management by the judge.25 
Data collected this year on the availabil-
ity of four of the more common types of 
performance management reports show 
that at least two of these types are pub-
licly available in 71 economies.26 

Some economies have introduced 
electronic systems to support case 
management by automating many of its 
components.27 Features available through 
electronic case management systems 
may include access to laws, regulations 
and case law; access to forms to be sub-
mitted to the court; automatic generation 

of a hearing schedule; management of 
electronic notifications; tracking of the 
status of cases; management of case 
documents; electronic filing of briefs 
and motions; and access to court orders 
and decisions. Such systems may be 
available to a range of users, from judges 
to lawyers, court administrators and 
court users. Doing Business looks at their 
availability to judges and to lawyers. 
The data show that they are more com-
monly available to judges: an electronic 
case management system as defined by 
Doing Business  is available to judges in 41 
economies, while such a system is avail-
able to lawyers in only 37 economies.28

AUTOMATING PROCESSES

As courts around the world have made 
increasing use of electronic systems, 
court users have seen the benefits—in 
greater judicial transparency as well as 
greater court efficiency. 

Automation and judicial 
transparency 
Until this year Doing Business measured 
court automation only in connection with 

the availability of electronic filing of the 
initial summons. This year it began look-
ing at two additional features: electronic 
service of process and electronic payment 
of court fees. Just as for electronic filing 
of the initial summons, Doing Business 
tests only whether these features are 
in place, not whether they are used by 
the majority of court users. For all these 
features the court of reference is the one 
that would have jurisdiction to hear the 
Doing Business standardized case. 

These features streamline and speed up 
the process of commencing a lawsuit. 
But they also have broader benefits. 
Electronic records tend to be more con-
venient and reliable. Reducing in-person 
interactions with court officers minimizes 
the chances for corruption and results in 
speedier trials, better access to courts 
and more reliable service of process. 
These features also reduce the cost to 
enforce a contract—court users save 
in reproduction costs and courthouse 
visits, while courts save in storage costs, 
archiving costs and court officers’ costs. 
And studies show that after electronic 
filing is introduced in courts, the acces-
sibility of information increases and 

FIGURE 10.3 Some of the features covered by the quality of judicial processes index exist in far more economies than others
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access to and delivery of justice improve 
considerably.29 

In the past five years Doing Business 
recorded 13 reforms focused on intro-
ducing an electronic filing system for 
commercial cases and allowing attor-
neys to submit the initial complaint 
online. Introducing electronic filing was 
the most common feature of enforcing 
contracts reforms recorded in last year’s 
report and is among the most common 
in this year’s report. Today electronic 
filing of the initial complaint is allowed 
in 24 economies. Electronic service of 
process is slightly more common—the 
initial summons can be served by e-mail, 
fax or text messaging in 27 economies. 
Electronic payment of court fees is the 
most commonly available feature of 
court automation measured by Doing 
Business—allowed in 45 economies. 
Even so, these three features, along with 
electronic case management, remain the 
least common of the good practices cov-
ered by the quality of judicial processes 
index (figure 10.4).

Doing Business also explores two dimen-
sions that are closely intertwined with 
court automation and, ultimately, with 
judicial transparency. The first relates to 

how cases are assigned to judges within 
the competent court. A credible system 
for random assignment of cases mini-
mizes the chances for corruption.30 While 
almost all economies (172) provide for 
random assignment of cases, only 48 
have a fully automated process.

The second relates to whether judgments 
rendered in commercial cases at all levels 
are made publicly available.31 Publishing 
judgments contributes to transparency 
and predictability, allowing litigants to 
rely on existing case law and judges to 
consistently build on it. Access to the 
results of commercial cases benefits 
companies that invest in a particular juris-
diction, clarifying the scope of their rights 
and duties.32 Making judgments available 
does not necessarily require substantial 
resources, but it does require internal 
organization. Case decisions must be 
accessible and catalogued efficiently so 
that they can be easily searched. 

In 42 economies courts publish virtu-
ally all recent judgments in commercial 
cases either online or through publicly 
available gazettes. Sub-Saharan Africa 
accounts for only two of these econo-
mies; the Middle East and North Africa 

and South Asia also account for only two 
each. 

Automation and court efficiency
Sophisticated court automation can 
support effective case management. 
Courts that have automated processes 
for actions such as serving documents 
or submitting a claim can more easily 
implement electronic case management 
systems. Even where case management 
is not fully automated, some court 
automation can be an effective tool for 
court administrators, enabling them to 
more easily monitor the movement of 
cases through the court. Economies in 
the OECD high-income group and Europe 
and Central Asia tend to have both great-
er court automation and more developed 
case management than those in any 
other region. Together, these two regions 
account for 17 of the 24 economies 
worldwide that make electronic filing 
available and for 23 of the 34 economies 
that offer an electronic case management 
system for both judges and lawyers. 
Outside these regions, court automation 
remains limited: 74 economies score a 0 
on the court automation index. 

The Republic of Korea and Singapore are 
two of only four economies worldwide 
that receive full points on the court 
automation index; they also score points 
for the availability of electronic case 
management systems for both judges 
and lawyers. Unsurprisingly, both these 
economies reformed in this area in the 
past few years. Korea launched an elec-
tronic case filing system in 2010 that 
allows electronic document submission, 
registration, service notification and 
access to court documents (box 10.1). 
Singapore introduced a new electronic 
litigation system in 2014. The system 
allows litigants to file cases online—and 
it enables courts to keep litigants and 
lawyers informed about their cases 
through e-mail, text alerts and text 
messages; to manage hearing dates; 
and even to hold certain hearings by 
videoconference. 

FIGURE 10.4 Court automation and case management are two areas where many 
economies can improve
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The data suggest a striking relationship 
between court automation and case 
management on the one hand and the 
time and cost for dispute resolution on 
the other. Singapore has the shortest 
resolution time worldwide—150 days for 
the standardized commercial dispute. 
Korea is a short step away, with a reso-
lution time of 230 days. Korea also has 
among the lowest costs worldwide to 
resolve a commercial dispute, at about 
10.3% of the value of the claim. And 
both Korea and Singapore are among the 
economies that have been promoting 
judicial transparency and the develop-
ment of consistent case law through the 
online publication of judgments rendered 
at all levels.

USING ALTERNATIVE 
MEANS TO RESOLVE 
DISPUTES

While the Doing Business indicators on 
enforcing contracts have traditionally 
measured dispute resolution through 
the local court system, this year the 
focus has broadened to also cover 
mechanisms of alternative dispute 
resolution (ADR)—in particular, arbi-
tration, voluntary mediation and con-
ciliation. In commercial arbitration the 
parties agree to submit their dispute to 
an independent arbitrator or arbitral tri-
bunal, which issues a final and binding 
decision. In a mediation or conciliation 
process the parties ask a third person 
to assist them in reaching an amicable 
settlement of their dispute. 

ADR should be seen not as something 
that can replace traditional litigation but 
as a tool that can assist courts in resolv-
ing disputes in a timely, cost-effective 
and transparent way. ADR mechanisms 
can improve efficiency in the court sys-
tem as a whole by helping to reduce case 
backlogs and bottlenecks.33 They can 
reduce delays where these are caused 
by complex formal procedures or inade-
quate court resources—and reduce high 
costs where these are driven by formal 
procedures, high filing fees and court 
delays. Economies with an integrated 
system of courts and ADR tend to have 
a more reliable judiciary, benefiting the 
courts, the parties involved and the 
economy as a whole.34 

When used as an alternative to the 
judicial process, ADR has its own set 
of benefits. It gives the parties more 
control over the resolution of disputes 
and in most cases increases their sat-
isfaction with outcomes. A study in the 
Canadian province of Quebec has even 
shown that a form of ADR known as 
judge-presided settlement conference 
promotes access to justice.35

Effective systems of domestic commer-
cial arbitration and mediation or concili-
ation matter to investors.36 Lawyers and 
business owners know that high litigation 
costs and long delays make resolving 
commercial disputes in court difficult 
and expensive and may look elsewhere 
for dispute resolution—and businesses 
may pass the costs on to consumers or 
abstain from investing in a jurisdiction.37 

Especially in smaller cases, having a 
neutral mediator or arbitrator saves busi-
nesses time and money in resolving com-
mercial disputes and provides greater 
control over outcomes and confidential-
ity.38 It also reduces the instances in 
which a dispute leads to the termination 
of a commercial relationship.39 And with 
today’s increasingly complex business 
dealings, specialized ADR programs 
focusing on particular types of technical 
or complex disputes can be more effec-
tive and produce better settlements than 
courts, increasing litigants’ satisfaction 
with outcomes. 

Almost all (183) of the economies sur-
veyed recognize arbitration in one way 
or another as a mechanism for dispute 
resolution. Most (171) also recognize 
voluntary mediation or conciliation. To 
be effective, ADR mechanisms need 
to be accessible. They also need to be 
comprehensively regulated, with all 
substantive and procedural provisions 
available in a single source, such as a 
specific statute. The data show that this 
is more often the case for arbitration: 
while 179 economies have a dedicated 
law or chapter on arbitration, only 102 
have a similar instrument on voluntary 
mediation or conciliation.

Economies worldwide have consis-
tently focused on promoting and regu-
lating arbitration and mediation. Three 
economies—Côte d’Ivoire, Latvia and 
Senegal—have made such issues a prior-
ity over the past year, introducing new 
laws that regulate mediation. 

BOX 10.1 The computerization of Korean courts
Today Korean courts are fully computerized, but this did not happen overnight. The process started in the late 1970s with the 
creation of a database of cases flowing through courts. In the early 1980s a word processing software was introduced to sup-
port judges in writing judgments. In 1986 a case management system was launched, enabling clerks and judges to search all 
civil cases in the database and deal more efficiently with their caseloads. Soon after, a master plan for creating e-courts was 
conceived—and this was followed by steps to make the case management system accessible to external users, add electronic 
signatures and digital certificates to the system and make real-time national data on court activities available. Finally, in 2010 
Korea launched an electronic case filing system. The system enables some judges to adjudicate up to 3,000 cases a year, man-
age up to 400 a month and hear up to 100 pleas a month.
Sources: Doing Business research; interview with Korean Judge Hoshin Won, Daegu District Court, Seoul.
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WHY DOES ALL THIS 
MATTER?

OECD high-income economies tend to 
focus more consistently on implementing 
judicial good practices. On average, these 
economies have the largest number 
of judicial good practices as measured 
by Doing Business (table 10.1). But top 
performers can be found in all income 
groups. Of the three economies with the 
highest scores on the quality of judicial 

processes index—Singapore, Australia 
and the former Yugoslav Republic of 
Macedonia—only two are high-income 
economies. And while some regions 
have relatively low average scores on the 
new index, top performers can be found 
in these regions as well. In Sub-Saharan 
Africa, for example, Mauritius receives 
13 of 18 possible points, a higher score 
than the average for OECD high-income 
economies.

A well-organized, reliable and stream-
lined judiciary plays an important part 
in the efficient delivery of justice. The 
data for the enforcing contracts indica-
tors show that economies that have 
more judicial good practices in place 
also tend to have faster and less expen-
sive commercial dispute resolution 
(figure 10.5). 

The availability of good practices making 
contract enforcement easier and more 
efficient matters to businesses and, 
indeed, even plays a role in the level of 
domestic credit provided by the financial 
sector to the economy. Economies that 
score well on the quality of judicial pro-
cesses index have higher levels of credit 
provided to the private sector by domes-
tic financial institutions (figure 10.6). 

CONCLUSION

Data for the new quality of judicial pro-
cesses index highlight great variation in 
the implementation of judicial good prac-
tices across the 189 economies covered. 
Some practices—such as the availability 
of arbitration or the availability of a small 
claims court or procedure—are wide-
spread; others still need attention in even 
the most sophisticated economies. One 
example is electronic case management, 
available to judges in only 41 economies 
and to lawyers in only 37. 

TABLE 10.1 On average, OECD high-income economies have the highest number of judicial good practices in place as measured by 
the new indices

Region

Court structure and 
proceedings index 

(0–5)
Case management 

index (0–6)
Court automation 

index (0–4)

Alternative dispute 
resolution index 

(0–3)

Quality of judicial 
processes index 

(0–18)

OECD high income 3.70 2.96 1.85 2.45 10.96

Europe & Central Asia 3.54 3.24 1.52 2.18 10.48

Latin America & Caribbean 3.48 1.84 0.75 2.30 8.37

East Asia & Pacific 2.74 1.91 0.94 2.02 7.61

South Asia 3.06 0.63 0.56 2.25 6.50

Middle East & North Africa 3.25 0.75 0.35 2.13 6.48

Sub-Saharan Africa 3.11 1.11 0.23 1.98 6.43

Source: Doing Business database. 
Note: The quality of judicial processes index is the sum of the four other indices shown here, with 18 being the highest possible score. For details on how the indices are 
constructed, see the data notes.

FIGURE 10.5 Economies with more judicial good practices in place tend to have faster 
and less costly contract enforcement
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1% level after controlling for income per capita.
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None of the 189 economies covered by 
Doing Business receive full points on the 
quality of judicial processes index. By 
helping to identify specific areas needing 
attention, the index can be a useful tool 
for governments seeking to reform and 
modernize their judiciary. 
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FIGURE 10.6 Economies with more judicial good practices in place have higher levels 
of domestic credit provided to the private sector 
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When Kodak filed for bankruptcy 
in January  2012, few were 
surprised. The company had 

dominated the U.S. photographic film 
industry for decades, but technology in the 
form of digital photography and camera-
equipped smartphones had advanced fast-
er than its ability to adapt. Yet 20 months 
later Kodak emerged from a successful 
reorganization with a new business focus. 
In between, Kodak had received $950 
million in new loans that were crucial for 
paying vendors and suppliers and running 
its day-to-day business operations while it 
underwent reorganization.1 

As the Kodak example shows, businesses 
in financial distress may need new money 
to survive. Yet lending to companies that 
are finding it difficult to honor promises 
made to existing creditors hardly seems 
a profitable venture. A framework is 
needed that allows access to new funds 
for financially distressed but potentially 
viable businesses while ensuring a high 
probability of repayment. Creating such a 
framework can be a challenge.

When a company becomes insolvent—
when it cannot pay its debts as they fall 
due—either the company itself or its 
creditors may start insolvency proceedings. 
In an efficient insolvency system these pro-
ceedings will result in the reorganization of 
the insolvent company if it is viable or in its 
liquidation if it is not. Continued operation of 
the debtor’s business during the insolvency 
proceedings is imperative for successful 
reorganization. It can also be important in 
liquidation, where the goal is to maintain 
and maximize the value of the debtor’s 
assets.2 But to continue operating, the 

insolvent company will need access to 
additional funds.3 It is unlikely to be able 
to rely on internal sources to finance its 
costs—including payments for the goods 
and services needed to continue the busi-
ness. So the company may need to seek 
external funding (figure 11.1). 

New funding provided to an insolvent 
company after the start of insol-
vency proceedings is known as post- 
commencement finance.4 It can become 
necessary at different stages of insolvency 
proceedings—immediately after the appli-
cation for insolvency, during the prepara-
tion and approval of a reorganization plan 
or before the sale of assets in a liquidation. 
Besides paying for goods and services 
essential to continued operation, new funds 
are often used to cover labor costs, insur-
ance, rent and other expenses necessary 
to maintain the value of the assets.5 But 
it is important that post-commencement 
finance mechanisms be used judiciously. To 
avoid restricting the availability of credit in 
regular commercial transactions, the use of 
post-commencement finance should be 
limited to supporting the reorganization of 
viable firms or enabling the sale of busi-
nesses as a going concern in liquidation— 
and only if new credit would lead to higher 
returns to existing stakeholders in the 
distressed business (box 11.1). 

What are some good 
practices? 

Insolvency law can create a predictable 
and enforceable framework for lending 
to companies in insolvency proceedings 
through provisions explicitly allowing 

 � New funding provided to an insolvent 
company after the start of insolvency 
proceedings—known as post-
commencement finance—can enable 
the business to continue operating 
during insolvency.

 � The authorization of post-
commencement finance and 
the treatment of the claims of 
post-commencement creditors are 
two important areas that need to be 
addressed in insolvency law. But half 
the 189 economies covered by Doing 
Business have no provisions in these 
areas. 

 � Clear and effective regulations on post-
commencement finance may improve 
the availability and terms of new 
funding for viable firms undergoing 
insolvency proceedings—funding 
that can support their successful 
reorganization or enable their sale as a 
going concern in liquidation.

 � Financially distressed businesses are 
more likely to pursue reorganization—
and more likely to emerge from 
insolvency proceedings as a going 
concern—in economies that have 
provisions on post-commencement 
finance. 

 � Many economies are introducing 
provisions on post-commencement 
finance as part of an overall effort to 
strengthen mechanisms for business 
rescue. 

Resolving insolvency
New funding and business survival 
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post-commencement borrowing and 
providing some assurance of payment. 
Without such provisions, lenders are 
unlikely to make new funds available 
on acceptable terms—or indeed on any 
terms at all.6 

Several competing interests come 
into play: the insolvent debtor aims to 
continue its operations or maximize 
the value of its assets (or both); exist-
ing creditors want to have their rights 
recognized and preserved; and potential 
new creditors need assurance that they 

will be paid. These concerns can be 
addressed through provisions in two 
areas: explicit authorization of post-
commencement finance and treatment 
of the claims of post-commencement 
creditors. Good practices in these areas 
have been recommended by a range 
of international institutions, including 
the United Nations Commission on 
International Trade Law, the World Bank, 
the International Monetary Fund and the 
Asian Development Bank. 

As a first step, insolvency law needs 
to include clear provisions authorizing 
post-commencement finance as well as 
efficient mechanisms for obtaining such 
finance.7 The law can grant the power to 
obtain new loans either to the debtor or to 
the insolvency representative managing 
the debtor’s assets. The law can address 
the form of the new money—loans and 
other forms of finance from new or exist-
ing lenders. And to ensure that the power 
to take on new loans is used prudently, 
the law may require that the court or the 
creditors approve all new borrowing.8 

In Serbia the law gives bankruptcy 
administrators the power to obtain new 
loans during insolvency proceedings.9 In 
Finland a debtor can take on new debt 
without the approval of the insolvency 
representative as long as the debt is 
connected with the debtor’s regular 
activities and the amount and terms are 
not unusual; all other loans require the 
approval of the insolvency representa-
tive.10 In Japan debtors in reorganization 

Figure 11.1 Post-commencement finance can be critical in helping a business go 
from insolvency to recovery 
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Box 11.1 New funding comes to the rescue 
Marvel Entertainment Group—the company behind the Avengers, Spider-Man and the Fantastic Four—went through a tumultu-
ous time in the late 1990s. A failed investment strategy and shrinking comic book market had left the company reeling, and its 
main investors could not agree on the best way forward. Unable to resolve its problems out of court, Marvel filed for reorganiza-
tion in 1996. The proposed reorganization plan included large infusions of equity and credit to finance a new strategic invest-
ment program. But the company needed immediate assistance to pay its suppliers and employees and to meet its operating and 
investment needs during reorganization. The court approved a $100 million loan from a bank group led by Chase Manhattan. 
This loan helped keep the company operating during the several months of negotiations that followed. Marvel proved that it was 
worth the investment: its latest film, Avengers: Age of Ultron, had pulled in more than $1 billion at the worldwide box office only 
24 days after its release in May 2015. 
Sources: Marvel Entertainment Group 1996; Lambie 2015; Variety 1997; Pedersen 2015. 
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proceedings can seek the permission of 
the court to borrow money.11 In liquida-
tion proceedings the power to request 
the court’s approval rests with the bank-
ruptcy trustee.12

Besides explicitly authorizing post-
commencement finance, insolvency 
law needs to establish clear rules for 
ranking the claims of existing and post-
commencement creditors.13 Ranking 
rules determine which creditors get paid 
first, second or last from the proceeds 
received from the sale of the debtor’s 
assets. The higher a creditor’s ranking 
priority, the greater the likelihood that the 
creditor will be paid. So it is no surprise 
that the ranking priority that a debtor 
(or an insolvency representative acting 
for the debtor) can offer to potential 
creditors is among the central issues in 
the regulation of post-commencement 
finance.14 At the same time, the rights and 
priorities of existing creditors, especially 
secured creditors, must be upheld to the 
extent possible. This ensures fairness and 
predictability, important aspects of any 
credit system.15 

Achieving a balance between provid-
ing incentives to potential lenders and 
respecting the rights of existing creditors 
is not easy. Two main practices are gen-
erally recommended. First, the law needs 
to explicitly allow debtors to obtain new 
funding by pledging assets as collateral 
to secure the loans, as a way to provide 
assurance of payment. But the provision 
of this new security should not affect 

the priority of existing secured creditors 
without these creditors receiving alterna-
tive protection—or at least notice of the 
change and an opportunity to be heard. 
Second, the law needs to enable debtors 
to obtain new funding without security. 
For this unsecured post-commencement 
finance, the law needs to grant the 
claims of post-commencement creditors 
priority over those of existing unsecured 
creditors.16 As a general rule, granting 
post-commencement finance “super-
priority” over all existing claims (secured 
and unsecured) is not recommended, 
because this approach risks disrupting 
the extension of secured credit in regular 
commercial transactions.17 

In South Africa new financing may be 
either unsecured or secured by any asset 
of the company that is not already subject 
to existing claims. Post-commencement 
finance receives preference over all unse-
cured claims against the company except 
those related to employment and to costs 
of bankruptcy proceedings.18 In Serbia 
post-commencement finance is treated 
as an expense of the bankruptcy estate 
and is paid first before other claims, 
including claims of existing creditors. But 
it does not affect prior rights of secured 
creditors unless these creditors agree 
otherwise.19 In Belgium the law gives 
debts arising during judicial reorganiza-
tion priority over all other unsecured debt 
in the event of a subsequent liquidation.20 

The aim is to support continued opera-
tion of the debtor’s business and the 

availability of credit for the debtor during 
the reorganization proceedings.

chances of business 
survival

Economies around the world have 
undertaken reforms aimed at improv-
ing their insolvency systems (box 11.2). 
The majority of those recorded by Doing 
Business in the past five years focused on 
introducing or strengthening reorganiza-
tion mechanisms.21 Providing an effective 
and efficient framework for saving viable 
businesses is at the heart of internation-
ally established good practices in the area 
of insolvency.22 

Empirical evidence on how insolvency 
reforms affect credit markets is clear—
they lead to greater access to credit for 
firms, at lower cost.23 Empirical evidence 
on how these reforms affect the chances 
of business survival is limited, however. 
Objective data on business rescue are 
difficult to establish, and elements 
contributing to successful results are 
difficult to isolate.24 But one vital factor 
appears to be the availability of post-
commencement finance.25 Indeed, 
adequate interim financing to ensure 
the continued operation of distressed 
businesses has been identified as one of 
four critical components of turnaround 
success—along with competent 
management, a viable core operation 
and a motivated labor force.26 Real-life 
examples support this conclusion (box 

Box 11.2 New provisions on post-commencement credit in Mexico
Mexico initiated an important financial reform in 2013 with the aim of increasing the availability of credit for businesses and en-
couraging economic growth. This effort culminated in the Financial Reform Act of 2014. Some of the changes targeted the coun-
try’s Insolvency Law. Adopted in 2000, this law had been part of a series of measures aimed at modernizing Mexico’s insolvency 
framework—which had been in place for more than half a century—and promoting business rescue in the wake of the 1994 peso 
crisis. But its effects fell short of expectations: by 2013 less than a thousand insolvency cases had been filed under the new law.a 

It became apparent that if distressed businesses were to preserve their financial viability and the jobs they create, changes were 
needed to make insolvency proceedings more attractive to both debtors and creditors. Several new features were introduced. 
These include the possibility for a debtor to obtain new finance during reorganization proceedings, to enable continued opera-
tion of its business. The new credit would have priority over existing credit, both secured and unsecured. 
a.  De la Rosa 2014.
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11.3). Research also provides support, 
showing that constraints on external 
financing—arising as a result of events 
such as a financial crisis—impede 
successful restructuring.27 

Every year the Doing Business team col-
lects data on the efficiency of insolvency 
proceedings in economies around the 
world. One aspect captured by the data is 
the type of proceeding that a distressed 
business is most likely to encounter in 
each economy. Another is the likelihood 
that a distressed but potentially viable 
business can survive insolvency and 
continue operating as a going concern. 
The data are collected through question-
naires that ask insolvency experts in each 
economy to estimate the most likely type 
of insolvency proceeding and the most 
likely outcome of such proceeding based 
on specific assumptions about the debtor 
and the creditors. Starting with last year’s 
report, the team has also collected data 
on certain aspects of insolvency laws and 
regulations in each economy, including 
the availability and priority of post-
commencement finance. The data are 
collected through readings of the law and 
through consultations with insolvency 
experts in each economy.28 

The Doing Business data show possible 
connections between the existence of 
regulations on post-commencement 
finance and the likelihood of business 
survival. While these connections do not 
necessarily establish a causal relation-
ship, they do show that business rescue 
is more likely in economies where the 
law provides for post-commencement 

finance. So it is possible that having a pre-
dictable and enforceable framework for 
post-commencement lending improves 
the availability and terms of new funding 
for viable businesses during insolvency 
proceedings, thus allowing such busi-
nesses to successfully reorganize and 
continue operating. This reasoning 
also applies to liquidation proceedings, 
where post-commencement finance can 
support the temporary continuation of 
a business to enable its sale as a going 
concern.

Of the 189 economies covered by Doing 
Business, 84 have explicit provisions 
authorizing post-commencement finance 
in their laws while 84 do not. (The other 
21 economies have no recorded insol-
vency practice and are therefore excluded 
from the analysis.)29 Of the 84 economies 
that have provisions authorizing post-
commencement finance, only 9 have no 
special provisions on how the claims of 
post-commencement creditors should 
be ranked relative to existing claims. The 
other 75 economies establish priority in 
the applicable insolvency law: 36 rank the 
claims of post-commencement creditors 
above those of existing unsecured credi-
tors only, and 39 rank such claims above 
those of all existing creditors (figure 11.2). 

Provisions on post-commencement 
finance are often part of a larger mecha-
nism of corporate reorganization. In 
Finland, for example, the Restructuring of 
Enterprises Act includes such provisions 
while the Bankruptcy Act is silent on this 
subject.30 The reason is that the purpose 
of post-commencement finance is to 

encourage and facilitate the continued 
operation of a business during insolvency 
proceedings, which is particularly impor-
tant in reorganization. More than 90% 
of economies that have provisions on 
post-commencement finance also have 
specific provisions on corporate reorgani-
zation as part of their insolvency law. 

But the availability of a reorganization 
mechanism does not guarantee that 
it can or will be used in practice. The 
German Insolvency Code, for example, 
provides a mechanism for business 
rescue, yet only a small percentage of 
financially distressed businesses use 
this mechanism with successful results.31 
What role might be played by the exis-
tence of provisions on post-commence-
ment finance? One way to look at this 

Box 11.3 New funding can save companies with viable operations 
Fruit of the Loom, a manufacturer of leisure clothing, was struggling in the late 1990s. The company filed for reorganization 
after suffering steep losses in 1999. This step allowed the company certain protections from creditors while it attempted to 
restructure the business. At the time, Fruit of the Loom was a Chicago-based company with operations in several countries and 
40,000 employees. Although the company’s U.S. branch was going through insolvency proceedings, its Canadian and European 
subsidiaries continued operating. So it was imperative that the company receive interim financing to fund operations. A $625 
million loan led by Bank of America was key in ensuring a successful resolution. The company was purchased in 2001 by Warren 
Buffett’s Berkshire Hathaway for $835 million in cash.
Sources: Gamble 2003; Florida Times-Union 1999; Chicago Tribune 2001.

Figure 11.2 Half the economies 
studied have no provisions on post-
commencement finance
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question is to compare two sets of data 
collected by Doing Business: the data on 
which economies have provisions on 
post-commencement finance and the 
data on which insolvency proceeding is 
most common in each economy. 

The results suggest that distressed 
businesses are more likely to pursue 
reorganization in economies that have 
provisions on post-commencement 
finance. Successful reorganization is the 
most common insolvency proceeding in 
19% of these economies, while attempted 
but unsuccessful reorganization is 
the most common in 40% (figure 
11.3). By contrast, among economies 
with no explicit provisions on post-
commencement finance, attempted but 
unsuccessful reorganization is common in 
only 11%, and successful reorganization is 
unlikely (recorded in only one economy). 
The positive correlation between 
provisions on post-commencement 
finance and the likelihood of attempted 
or successful reorganization holds even 
after taking into account differences in 
the income level of economies.32

Moreover, the Doing Business data show 
that survival of distressed businesses at 
the end of insolvency proceedings is more 
likely in economies with provisions on 
post-commencement finance. Survival 
as a going concern is the most common 
outcome of insolvency proceedings in 
only 47 of the 189 economies studied. 
This outcome can be a result of either 
reorganization proceedings or the sale of 
an existing business as a going concern 
to new owners at the end of liquidation 
or foreclosure proceedings.33 Of the 47 
economies where survival is the most 
common outcome, 37 have explicit pro-
visions on post-commencement lending 
while the other 10 do not (figure 11.4). 

The existence of post-commencement 
finance provisions does not guarantee 
business survival, however. In South 
Africa, for example, amendments to the 
Companies Act in 2011 included detailed 
rules on post-commencement finance 
and its priority.34 Yet the most common 
outcome of insolvency proceedings in 
the country continues to be liquidation of 
the distressed business and its piecemeal 
sale. Indeed, the Doing Business data show 

that this is the most common outcome in 
the majority of economies with provisions 
on post-commencement finance. Survival 
of the business as a going concern is likely 
in only 44% of economies with such 
provisions. Even so, this represents a 
significantly higher probability of survival 
than in economies without provisions on 
post-commencement finance: survival 
as a going concern is the likely outcome 
of insolvency proceedings in only 12% 
of these economies. The positive cor-
relation between post-commencement 
finance provisions and the outcome of 
proceedings holds even after taking into 
account differences in the income level of 
economies.35 

conclusion

Data collected by Doing Business 
show that well-structured provisions 
on post-commencement finance are 
important. By establishing predictable 
and enforceable rules on lending during 
insolvency proceedings, these provisions 
may encourage creditors to lend to viable 
businesses capable of reorganization—
and to do so on better terms. They may 
also encourage creditors to provide the 
necessary bridge financing to enable the 
sale of businesses as a going concern in 
liquidation. When financially distressed 
businesses have legally sanctioned 
access to new funds, they may be more 
likely to attempt reorganization and to 
emerge from the process successfully. 
The data validate the emphasis put on 
the continuation of business operations 
during insolvency proceedings as a 
way to facilitate reorganization and to 
preserve and maximize the value of the 
debtor’s assets. 

These results also explain why a growing 
number of economies are amending their 
insolvency laws to include or improve 
provisions on post-commencement 
finance. One of these is Mexico, whose 
Financial Reform Act of 2014 intro-
duced the possibility of requesting 
post-commencement finance during 

Figure 11.3 Distressed businesses are 
more likely to pursue reorganization in 
economies with post-commencement 
finance provisions
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Figure 11.4 Businesses are more likely 
to emerge from insolvency proceedings 
as a going concern in economies with 
post-commencement finance provisions

0

20

40

60

80

Economies with 
PCF provisions

Economies with 
no PCF provisions

Number of economies in each group by most 
likely outcome of insolvency proceedings

Survival as a going concern           
Piecemeal sale

Source: Doing Business database.
Note: PCF = post-commencement finance. 



Doing Business 2016104

reorganization proceedings and gave the 
claims of post-commencement creditors 
priority over those of existing creditors. 
Similarly, in the past two years Cyprus, 
Jamaica, the Seychelles, and Trinidad and 
Tobago introduced provisions on post-
commencement finance and its priority 
as part of an overall effort to strengthen 
and modernize mechanisms for business 
rescue. 

Nevertheless, half the economies cov-
ered by Doing Business have no provisions 
on post-commencement finance. And 
even economies that do have such provi-
sions often see little or no use of them 
in practice. Doing Business data show 
that focusing on post-commencement 
finance as part of the effort to facilitate 
and promote business rescue can lead 
to more attempts at reorganization and 
higher rates of business survival. 
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Legal research findings on 
business regulation and the law

How laws and regulations affect 
the life of a local company is a 
complex question. The Doing 

Business report has endeavored to pro-
vide a cross-country comparison of the 
regulatory environment for local small 
and medium-size businesses since its 
inception 13 years ago. Its analysis has 
traditionally focused on two aspects of 
the regulatory environment as it applies 
to the topics covered: the efficiency with 
which a regulatory goal is achieved and 
the quality of the rule itself. The data 
collected for the Doing Business indicators 
over the years have served as a source of 
information for articles published in peer-
reviewed academic journals and for work-
ing papers. In reviewing this research, 
past editions of the Doing Business report 
presented the economic perspective on 
the findings.1 But the indicators are also 
part of a broader discussion on what con-
stitutes “business friendly” rule of law.

This chapter reviews articles that were 
published in legal journals ranked among 
the top 70 and that focus on areas 
covered by four sets of Doing Business 
indicators—including articles whose 
core analysis centers either on the 
adequacy of legislation as compared with 
internationally accepted standards or 
on the application of the law.2 The four 
sets of indicators are those on enforcing 
contracts, getting credit (legal rights), 
protecting minority investors and resolv-
ing insolvency. While most of these indi-
cators are based primarily on a study of 
substantive law, some also examine the 
efficiency of the judiciary in dealing with 
commercial disputes and insolvencies. 

The review reveals four thematic axes 
(table 12.1). First, a number of articles 
study the impact of court efficiency and 
the role of alternative dispute resolution 
(ADR) in countries’ development by ana-
lyzing the symbiotic relationship between 
the two.3 Second, many articles examine 
the rights and obligations of different 
types of shareholders in a company and 
the rules of corporate governance that 
can help ensure good corporate manage-
ment. Third, researchers have looked 
at how creditors’ rights affect access to 
finance, often focusing on the importance 
of a modern secured transactions system. 
Finally, studies have debated the impor-
tance of reorganization procedures in an 
insolvency framework, particularly in the 
light of the U.S. reorganization model. 

COURT EFFICIENCY AND 
ALTERNATIVE DISPUTE 
RESOLUTION

The Doing Business indicators on enforc-
ing contracts have historically touched 
on some of the issues of judicial efficien-
cy explored by legal research in recent 
years, and a new indicator introduced 
this year—the quality of judicial pro-
cesses index—broadens their coverage 
to include several additional aspects. 
One of these is the availability of arbitra-
tion and voluntary mediation as ADR 
mechanisms. Several studies discuss 
aspects of ADR and its relationship 
with court efficiency, including Dakolias 
(1999), Ryan (2000) and Drahozal and 
O’Connor (2014). 

 � The legal research findings relevant 
to the Doing Business indicators cover 
four main areas: court efficiency 
and alternative dispute resolution; 
corporate governance; creditors’ rights 
and collateral laws; and insolvency 
rules and reorganization procedures.

 � Alternative dispute resolution 
mechanisms tend to have a symbiotic 
relationship with court efficiency. 
Where available, these mechanisms 
tend to be linked with faster dispute 
resolution in courts.

 � The corporate governance literature 
highlights the need for a clear set of 
rules on who makes key decisions, 
who needs to be informed about those 
decisions and how abuse from different 
stakeholders can be prevented.

 � The creditors’ rights literature focuses 
on analyzing whether the legal 
framework can help maximize the 
value of collateral held by small and 
medium-size companies while giving 
secured creditors the assurance that 
their rights will be protected.

 � The main objective of insolvency 
legislation is to ensure the survival of 
viable businesses, on the one hand, 
and the most equitable return for 
stakeholders in businesses that should 
ultimately be liquidated, on the other.
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Another aspect measured by the new 
index is the use of technology in ways that 
can increase court efficiency and reduce 
corruption—such as electronic filing, elec-
tronic delivery of legal documents to the 
parties to a case, electronic payment of 
court fees, random assignment of cases to 
the judges, publication of judgments and 
electronic case management systems. 
As Cabral and others (2012) suggest, 
technology can also improve access to 
justice. Beyond these aspects, the index 
also measures elements of the court 
structure (such as the availability of a 
specialized commercial court and a court 
or simplified procedure for small claims) 
as well as the case management system 
(such as the existence of specific rules on 
adjournments or time limits for key court 
events like delivery of the final judgment).4 

Added to the traditional indicators on 
the time and cost to enforce a contract, 
the new index provides broader insights 
into judicial efficiency and the quality of 
judicial processes and can help policy 
makers around the world make more 
informed decisions when undertaking 
judicial reform. A review of the literature 
suggests that the enforcing contracts 
indicators are a unique tool for policy 

makers, as cross-country data on court 
efficiency are scarce and no other data 
set compares judicial efficiency in as 
many as 189 economies.

Until recently there was also little quan-
titative research on judicial efficiency. 
Researchers preferred to focus instead 
on the qualitative aspect of comparative 
law. Dakolias (1999) was among the first 
to carry out a comparative analysis of the 
performance of judicial administration. 
Focusing on 11 economies in different 
regions, the author’s analysis was based 

on data provided by public sources on 
the following metrics: number of cases 
filed per year, number of cases disposed 
per year, number of cases pending at 
year-end, clearance rate (ratio of cases 
disposed to cases filed), congestion rate 
(pending and filed cases over resolved 
cases), average duration of each case and 
number of judges per 100,000 inhabit-
ants (figure 12.1). 

The results show that in many of these 
economies the judiciary was able to meet 
demand at a specific point in time; as time 

TABLE 12.1 Four thematic axes in the literature

Court efficiency  
and ADR Corporate governance

Creditors’ rights and collateral 
laws

Insolvency rules and 
reorganization procedures

Performance of judicial 
administration
 � Dakolias (1999)

ADR mechanisms and procedural 
safeguards
 � Ryan (2000)

Scope of arbitration clauses
 � Drahozal and O’Connor (2014)

Technology and access to justice
 � Cabral and others (2012)

Regulatory convergence in 
shareholder protection and 
corporate governance
 � Katelouzou and Siems (2015)
 � Aytekin, Miles and Esen (2013)

Director versus shareholder 
primacy
 � Bainbridge (2014)

Agency cost in principal-agent 
relationship
 � Hill and McDonnell (2015)
 � Gilson and Gordon (2013)

Company form and rights of 
shareholders
 � De Jong (forthcoming)

Relationship between shareholder 
and worker protection
 � Gahan, Ramsay and Welsh 

(2014)

Importance of secured 
transactions regimes
 � Kozolchyk and Furnish (2006)

Legal and collateral registry 
reform in Malawi
 � Dubovec and Kambili (2013)

Secured transactions reform in 
Ghana
 � Dubovec and Osei-Tutu (2013)

Statutory erosion of creditors’ 
rights and the U.K. example
 � Walters (2014)

Good insolvency practices
 � Azar (2008)

Deciding between liquidation and 
reorganization proceedings
 � Adams (1993)

Relationship between 
reorganization law and the 
performance of reorganization 
systems
 � Eisenberg and Sundgren (1997) 
 � LoPucki and Triantis (1994)

Secured creditors’ rights in 
reorganization proceedings
 � Segal (2007)

Voting on reorganization plans
 � Kordana and Posner (1999)

FIGURE 12.1 The number of judges relative to the population varies widely across 
economies
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passed, however, difficulties arose and 
reforms were needed to address deficien-
cies. Some of the solutions proposed 
by Dakolias involve introducing ADR 
mechanisms to address backlogs, increas-
ing the number of judges by establishing 
temporary courts and using information 
technology to improve productivity—all 
areas addressed by Doing Business.

Researchers have studied some of these 
solutions more broadly. For example, 
Cabral and others (2012) analyze how 
the use of technology by courts and 
legal aid organizations can help improve 
access to justice for low-income litigants 
in the United States. While great strides 
have been made through the use of 
web-based delivery models (such as 
electronic filing and document assem-
bly), accessibility and usability are still far 
from ideal. Indeed, the authors argue that 
to avoid penalizing the parties to a case, 
courts implementing new technologies 
should consider the barriers that some 
litigants might face in accessing the 
technologies—such as self-represented 
litigants, litigants located in rural areas 
and persons with disabilities or with 
limited English proficiency. 

In addition, Cabral and his coauthors 
argue that mobile devices, for example, 
will become one of the primary means of 
accessing information and that the legal 
community needs to adapt accordingly. 
And they emphasize the need to improve 
well-accepted technological enhance-
ments such as electronic filing systems. 
The adoption of open technical standards 
for electronic filing, the authors contend, 
could ensure universal access for liti-
gants. They also propose a triage system 
that would recommend cost-efficient 
choices for litigants. Finally, the authors 
analyze different barriers to the adoption 
of effective technology strategies that 
could improve access to justice. They 
identify eight sometimes overlapping 
barriers (for example, lack of funding, a 
lack of uniformity or standardization and 
a perception that using technology is not 
full justice) as well as potential solutions 

(such as the adoption of standardized 
forms or the use of incentives like grants) 
to foster technology.

ADR mechanisms have long been recog-
nized as an important tool for enhancing 
court efficiency, either by helping to 
alleviate court congestion or by provid-
ing a faster, less costly and more flexible 
solution for litigants. Today ADR mecha-
nisms are commonly incorporated into 
the litigation process (such as through 
court-annexed arbitration),5 and even if 
there is criticism of these mechanisms, 
models such as contractual arbitration 
and mediation are undeniably popular in 
the business community. Ryan (2000) 
argues that the widespread use of ADR 
needs to be accompanied by procedural 
safeguards so as to ensure the rights of 
the parties involved. The author suggests 
that among the most important develop-
ments in judicial ADR has been the desig-
nation of uniform standards of ethics and 
procedure. The author provides further 
recommendations in areas relating to 
confidentiality, evidence, public account-
ability, ethical issues and quality control. 

The relationship between courts and ADR 
mechanisms can be particularly complex 
when a contractual relationship is agreed 
between sophisticated parties. Drahozal 
and O’Connor (2014) argue that when 
the parties to a contract choose between 
courts and arbitration, an ex ante proce-
dural unbundling occurs when they select 
specific claims and remedies rather than 
an “a la carte” choice of individual proce-
dures. For example, it is common practice 
for arbitration clauses to exclude certain 
claims and remedies or for parties to agree 
that even when going to court they will 
still rely on arbitration to resolve particular 
matters.6 These practices, referred to as 
“carve-ins” and “carve-outs,” are used to 
ensure greater performance incentives 
and lower dispute resolution costs. 

The authors gather empirical data on 
procedural unbundling for different 
types of contracts (such as franchise 
agreements, technology contracts and 

joint venture agreements) and find, 
among other things, that almost all 
franchise contracts include “carve-outs” 
in their arbitration clauses. In addition, 
the authors argue that where there is 
mistrust in the courts, parties will rely on 
arbitration procedures. And they show 
that contractual value is lost if parties 
cannot rely on courts to protect the value 
of their information and innovation. 

CORPORATE GOVERNANCE—
WHO SHOULD HAVE 
CONTROL?

The Doing Business indicators on protecting 
minority investors measure the protection 
of minority shareholders from conflicts 
of interest as well as shareholders’ rights 
in corporate governance. To construct 
these indicators, Doing Business applies a 
consistent methodology and case study 
to assess whether each economy has 
implemented a set of good practices in 
litigation and corporate governance that 
protect minority shareholders. As Aytekin, 
Miles and Esen (2013) illustrate, econo-
mies can benefit from the lessons drawn 
from comparisons with good practices 
worldwide. And the authors confirm ear-
lier Doing Business findings that developing 
economies are closing the gap in regula-
tory frameworks. Indeed, Katelouzou 
and Siems (2015) suggest that there is 
a pattern of global convergence toward 
regulatory good practices as measured by 
Doing Business, regardless of legal origin or 
tradition. 

Hill and McDonnell (2015) concur on 
the importance of measurements and 
benchmarks, suggesting that they have 
contributed to reducing the agency prob-
lem in modern company law in the past 
decade. Gilson and Gordon (2013) also 
reflect on the agency issue. Nevertheless, 
as Bainbridge (2014) shows, whether 
shareholder-centric or board-centric 
company law is more beneficial depends 
on myriad characteristics specific to 
each economy. In line with the updated 
methodology for the protecting minority 
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investors indicators, De Jong (forthcom-
ing) attempts to shed further light on 
differences between regulatory frame-
works applicable to listed and nonlisted 
companies and on the consequences for 
the rights of investors.

Research on company law and corporate 
governance models has generated three 
commonly accepted paradigms: First, 
this area of law may be path-dependent 
and thus not subject to many significant 
changes in a given jurisdiction. Second, 
the influence of the U.S. corporate gov-
ernance model has led to the dominance 
of market-oriented company law. And 
third, an economy’s legal origin and stage 
of economic development are important 
factors in determining shareholder 
protection. Yet Katelouzou and Siems 
(2015), using leximetric data measuring 
the strength of formal legal protections 
in 30 countries over a 24-year period, 
demonstrate the weakening of these 
paradigms. To do so, they construct a 
shareholder protection index by measur-
ing 10 aspects of shareholder protection, 
some of which are also covered by the 
protecting minority investors indicators. 
According to the authors’ findings, the 
U.S. model of company law is not the 
norm. In addition, since the financial cri-
sis, interest in reform has shifted to other 
areas of law. And countries with similar 
levels of shareholder protection do not 
necessarily have the same legal origin 
or stage of economic development. The 
authors also suggest that all 30 countries 
in their study increased shareholder pro-
tection over the period covered (figure 
12.2).

Comparisons of countries with different 
legal traditions and levels of develop-
ment can help identify good practices 
as well as weaknesses in law. Aytekin, 
Miles and Esen (2013) use a comparative 
approach to analyze the development of 
corporate governance in Turkey, particu-
larly after 2006. They use a comparison 
with Canada to identify strengths and 
weaknesses in the Turkish system and 
to determine whether Turkey is making 

faster progress in corporate governance 
practices than Canada is. The authors 
find that Turkey has improved in many 
aspects of modern corporate governance, 
though the development of effective and 
efficient boards remains an area of slower 
progress. And they provide support for 
the claim that developing countries are 
closing the corporate governance gap 
with high-income countries. 

In another important finding, Aytekin, 
Miles and Esen show that while there 
was no change in Turkey’s positive trend 
of corporate governance development 
during the 2008–09 financial crisis, 
Canada’s corporate governance practices 
and reputation were adversely affected 
during this period. The authors conclude 
that researchers and practitioners need 
to give special attention to the develop-
ment and functioning of company boards 
in Canada as well as Turkey, because 
they find that this element of corporate 
governance is weaker than others in both 
these countries. 

For a corporation to flourish, a clear set of 
rules is needed on who makes key deci-
sions, who needs to be informed about 
those decisions and how abuse from 
different company stakeholders can be 

prevented. Bainbridge (2014) discusses 
whether shareholders or management 
should ultimately have control in corpo-
rate decisions and whose interests should 
ultimately prevail. The author examines 
the general assumption that shareholder 
primacy is a defining characteristic of New 
Zealand company law and compares the 
means and ends of corporate governance 
in that body of law with those in the 
considerably more board-centric regime 
of the United States. He finds that New 
Zealand company law both establishes 
shareholder wealth maximization as the 
objective of corporate governance and, 
despite assigning managerial authority to 
the board of directors, gives shareholders 
significant control rights. This contrasts 
with the separation of ownership and con-
trol mandated by the U.S. system. Arguing 
that this separation of ownership and con-
trol has significant efficiency advantages, 
the author suggests that New Zealand 
has opted for a more shareholder-centric 
model because there are only a small 
number of New Zealand firms for which 
director primacy would be optimal. 

Transparency in the decision-making 
structure is also imperative to ensure the 
performance of corporations—especially 
since performance can be understood in 

FIGURE 12.2 Shareholder protection increased between 1990 and 2013 in all 30 
countries in a study 

0
1

2

3

4

5

6

7

8

9

10

Shareholder protection index (0–10)

M
al

ay
sia

Fra
nc

e
Un

ite
d 

St
at

es

Un
ite

d 
Ki

ng
do

m
Ja

pa
n

Ca
na

da
In

di
a

Br
az

il
So

ut
h A

fri
ca

Sp
ai

n
Sw

ed
en

Ita
ly

Lit
hu

an
ia

Ge
rm

an
y

Be
lg

iu
m

Ar
ge

nt
in

a
Tu

rk
ey

Sw
itz

er
la

nd
Po

la
nd

Pa
kis

ta
n

Ru
ss

ia
n 

Fe
de

ra
tio

n
Ch

ile
M

ex
ico

Cz
ec

h 
Re

pu
bl

ic
La

tv
ia

Cy
pr

us
Ne

th
er

la
nd

s
Es

to
ni

a
Slo

ve
ni

a
Ch

in
a

1990
2013

Source: Adapted from Katelouzou and Siems (2015, figure 1).
Note: Higher scores on the shareholder protection index (as defined in Katelouzou and Siems 2015) indicate stronger 
protection of shareholders in the law. 



109legAl reseArch Findings on Business regulATion And The lAw

different ways. Hill and McDonnell (2015) 
illustrate how corporate managers may 
favor themselves at the cost of corpora-
tions or shareholders and thus become bad 
agents. They argue that the agency cost 
paradigm, by emphasizing the maximiza-
tion of shareholder value as the duty of 
corporate managers, has had some good 
effects, but also some bad effects and 
some ugly ones. The good is to provide a 
benchmark that can make it easy to identify 
bad management performance. The bad 
effect extends to actions with ambiguous 
consequences, such as takeovers aimed 
primarily at reducing development costs, 
which may entail results worse even than 
the self-gain of corporate managers. The 
ugly effect emerges when managers, by 
focusing on increasing shareholders’ value, 
boost their own first through questionably 
defined performance payments.

Gilson and Gordon (2013) analyze 
the costs of ownership by institutional 
investment intermediaries—the agency 
costs of agency capitalism in the United 
States and other jurisdictions. According 
to the authors, such costs emerge from a 
divergence of interests, not only between 
owners and managers but also between 
owners of record (institutional investors) 
and beneficial owners. These costs can 
be lessened with the aid of shareholder 
activists, serving as an additional set of 
specialists who can intervene and chal-
lenge institutional investors. 

The form of a company is also rel-
evant in corporate governance. De Jong 
(forthcoming) analyzes the distinction 
between public and private (limited) 
companies and its relevance to company 
law in the Netherlands and the United 
Kingdom. In both jurisdictions the private 
company is of more recent origin than the 
public company and currently the most 
common company form. The author dis-
cusses the motives for choosing the pub-
lic company form over the more lightly 
regulated private company one as well as 
the justifications for the more extensive 
regulation of the public company. De 
Jong argues that both British and Dutch 

law could relax certain mandatory provi-
sions for nonlisted public companies and 
thus offer more flexibility to shareholders. 
In contrast with British law, under Dutch 
law a private company can make public 
offers of its securities and become listed, 
though there is no appropriate legislative 
regime as there is for a public company. 
The author concludes with a discussion 
on several areas in which British or Dutch 
company law distinguishes between 
public and private companies, including 
capital protection, resolutions and meet-
ings, rights attached to shares, the board, 
accounting law and dispute resolution. 

Finally, Gahan, Ramsay and Welsh (2014) 
use leximetric analysis to document 
changes in the level of worker protection 
and shareholder protection in six coun-
tries over the period 1970–2005. They 
find that both worker and shareholder 
protection increased in five of the six 
countries—France, Germany, India, the 
United Kingdom and the United States. 
By contrast, in the sixth country, Australia, 
shareholder protection increased while 
the level of worker protection in 2005 
was similar to that in 1970. Statistical 
tests show that greater formal protection 
for shareholders does not come at the 
expense of formal protection for workers 
(figure 12.3). 

CREDITORS’ RIGHTS AND 
COLLATERAL LAWS

One of the Doing Business indicators on 
getting credit, the strength of legal rights 
index, centers on the key stages in the 
life cycle of a security interest in movable 
property: creation, publicity and enforce-
ment. These are the pillars of a modern 
secured transactions system. The index 
also measures aspects of the interactions 
between collateral law and bankruptcy 
regimes, providing guidance on good 
practices according to internationally 
accepted standards. Recent articles look 
at closely related issues. Kozolchyk and 
Furnish (2006) highlight the importance 
of modern secured transactions systems, 

while Dubovec and Kambili (2013) and 
Dubovec and Osei-Tutu (2013) reflect 
on the experiences of different countries 
in implementing such systems. Going 
in another direction, Walters (2014) 
looks at ways in which lenders are able 
to adjust to changes in bankruptcy law 
perceived as affecting their interests.

When thinking about secured transac-
tions reform, policy makers and research-
ers tackle two main issues: What type 
of legal framework can help maximize 
the value of collateral held by small and 
medium-size companies while giving 
secured creditors the assurance that their 
rights will be protected? And how does 
the secured transactions system in place 
affect the relative competitiveness of the 
private sector through its impact on the 
cost of commercial credit? 

Kozolchyk and Furnish (2006) examine 
these issues through an analysis of the 
basic principles of modern secured trans-
actions law. They explain that the main 
reason such laws are essential is that 
they enable the use of movable assets as 
collateral, increasing access to affordable 
credit and thus promoting economic 
development. The authors review the 
historical evolution of security interests 
in Latin America and the development 
by the Organization of American States 
of the Model Inter-American Law on 
Secured Transactions, which can help 
address shortcomings in the existing 
legislation of different countries in the 
region. Finally, the authors compare 
Mexico’s amendments of secured trans-
actions laws in 2000 and 2003 with the 
model law and the U.S. and Canadian 
paradigms and provide suggestions on 
how the country could continue the 
reform process.

Dubovec and Kambili (2013) examine the 
ongoing legal and collateral registry reform 
in Malawi and its potential for creating a 
modern, efficient secured transactions 
system. In Malawi, as in Sub-Saharan 
Africa generally, getting access to credit 
has been a major challenge for small and 
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medium-size enterprises. The country’s 
legal framework for secured transactions 
consists of outdated laws whose applica-
tion varies depending on many criteria, 
resulting in greater monitoring costs for 
lenders, unnecessary formalities and 
registration deficiencies that lead to the 
voiding of transactions. These issues led to 
an inability to improve access to affordable 
credit for the private sector, prompting the 
decision to reform the legal framework. 
The suggested reform is the functional 
approach to secured transactions, which 
simplifies the legal framework by bringing 
all security devices under a single law—in 
Malawi, the Personal Property Security 
Act signed by the president in 2013. The 
authors argue in favor of taking a methodi-
cal approach to secured transactions 
reform by using a model law—such as the 
New Zealand Personal Property Securities 
Act, used as a model in Malawi—as well 
as the recommendations of the UNCITRAL 
Legislative Guide on Secured Transactions 
(UNCITRAL 2010). The authors also note 
the need to take into account the local 
legal and socioeconomic context. 

Several other reform initiatives have 
taken a similar approach. One such initia-
tive was in Ghana. According to Dubovec 
and Osei-Tutu (2013), the prereform 
legal framework in Ghana, based on 
English law, was outdated. Ghana’s new 
secured transactions law—the Borrowers 
and Lenders Act of 2008—and new col-
lateral registry have the potential to serve 
as models for other African countries. 
But these are not typical examples of a 
modern secured transactions law and 
collateral registry, as they could still be 
improved. The authors argue that the 
reforms did not meet all international 
standards as set out in the UNCITRAL 
Legislative Guide on Secured Transactions 
(UNCITRAL 2010) and the Secured 
Transactions Systems and Collateral 
Registries toolkit (World Bank Group, 
Investment Climate Advisory Services 
2010). A drafting group that includes the 
authors suggested amendments to the 
law and steps to modernize the collateral 
registry. These suggestions led to a rede-
sign of the collateral registry, making it 
the first modern one in Africa. 

Walters (2014) draws on his experience 
in the jurisdiction of England and Wales 
to describe two cases of secured lend-
ers successfully adjusting to statutory 
erosion of their rights. Secured lenders 
responded to a redistribution of priority 
rights between secured and unsecured 
creditors by introducing transactional 
innovations. And they adjusted to an 
abolition of administrative receivership 
aimed at eroding their control rights by 
exerting their remaining control rights in 
new ways.7 

INSOLVENCY RULES 
AND REORGANIZATION 
PROCEDURES

The Doing Business indicators on resolving 
insolvency measure the recovery rate for 
secured creditors and the extent to which 
domestic law has incorporated certain 
internationally accepted legal principles 
on liquidation and reorganization pro-
ceedings. The indicators address several 
themes discussed in the literature. One 

FIGURE 12.3 Greater shareholder protection did not come at the cost of worker protection in France and Germany between 1970 
and 2005
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is key insolvency principles in the law, 
a question explored by Azar (2008). 
Another is the availability of reorganiza-
tion proceedings to enable insolvent but 
viable businesses to continue operating. 
Aspects of reorganization proceedings 
are the focus of an important part of 
the literature, including Eisenberg and 
Sundgren (1997), LoPucki and Triantis 
(1994), Segal (2007) and Kordana and 
Posner (1999). A related theme is the 
problem of making the right choice in 
deciding whether to start liquidation pro-
ceedings or reorganization proceedings, 
discussed by Adams (1993).

The main objective of insolvency legisla-
tion is to ensure the survival of viable 
businesses, on the one hand, and to 
ensure the most equitable return for 
stakeholders in businesses that should 
ultimately be liquidated, on the other. The 
question of which insolvency practices 
support this objective has been exten-
sively debated. Azar (2008) looks at 
this issue through a comparative analysis 
of seven key bankruptcy themes in 50 
countries around the world. The author 
argues that replacing the management 
of a company undergoing reorganization 
provides better protection for creditors 
but is not without costs—and that the 
mechanisms for selling a debtor’s assets 
in liquidation should be prompt, efficient, 
flexible and transparent. Assessing the 
importance of the stay of individual pro-
ceedings in bankruptcy, he argues that 
without it, recovery rates for creditors 
are lower.8 And on the fate of executory 
contracts, the author argues that if the 
debtor’s value is maximized through the 
continuous exploitation of its business, 
bankruptcy should first preserve essen-
tial contractual relationships that arose 
before the start of insolvency proceed-
ings and allow the bankruptcy estate to 
discard nonbeneficial ones.9

Azar also discusses the concept of 
preference in bankruptcy. He argues 
that preferences to creditors should be 
objectively defined to include transactions 
in the ordinary course of business when 

these violate the pari passu principle—the 
principle according to which creditors will 
be treated equally and creditors within a 
class will be repaid on a pro rata basis—to 
allow the trustee to bring important assets 
back to the estate. In addition, bank-
ruptcy law should provide mechanisms to 
encourage post-commencement finance 
and should protect creditors whose claims 
arose before the start of proceedings 
without freezing the debtor’s access to the 
new financing.10 

Finally, turning to the role of the court 
and creditor participation, Azar argues 
that the court’s role should be limited 
to guaranteeing the transparency of the 
collective proceeding and to providing 
a forum for the parties to negotiate and 
vote on a viable reorganization plan. 
Creditors should participate in important 
decisions through a creditors’ committee, 
a principle promoted by Doing Business.

Reorganization procedures have 
dominated the academic research on 
insolvency law. Chapter 11 of the U.S. 
Bankruptcy Code is among the reorga-
nization models most discussed in the 
comparative law literature. For example, 
Eisenberg and Sundgren (1997) compare 
data on reorganizations in the United 
States and Finland to assess whether dif-
ferences between the two countries’ laws 
affect the performance of their reorgani-
zation systems. The two countries’ laws 
are alike in many important respects. 
Under both systems, debtors can 
preserve pending contracts and obtain 
post-commencement credit on a priority 
basis, reorganization plans are permitted 
to affect the rights of secured creditors, 
and payments under a reorganization 
plan must be at least equal to what credi-
tors would receive in liquidation. 

But the systems also differ in impor-
tant ways. One main difference is that 
Finland’s system routinely appoints 
administrators, while the U.S. system 
uses the debtor-in-possession model.11 
Another difference is that Finland’s 
system provides more substantive 

early screening of cases, while underlying 
Chapter 11 is a de facto presumption that 
nearly all firms should be given a chance 
to reorganize. The authors find that 
Finland’s more stringent initial screening 
leads to faster processing of cases; for 
U.S. firms, proceedings take almost three 
times as long. In addition, they find that 
Chapter 11, while perceived as being more 
pro-debtor, does not lead to reorganiza-
tion plans that leave creditors with only 
the liquidation value of the assets while 
leaving the debtor’s owners with the reor-
ganization surplus. The authors also find 
that unsecured creditors receive more 
under the U.S. system than they do under 
the Finnish one.

LoPucki and Triantis (1994) use a “sys-
tems” approach to compare the judicial 
reorganization systems of the United 
States and Canada. Although U.S. and 
Canadian lawmakers set out to create 
very different systems, these systems 
came to function in very similar ways. 
The authors suggest that this functional 
convergence was bound to happen: given 
the countries’ broadly similar objectives 
for reorganization and shared economic 
background (market economy), there 
was a limited range of alternative designs 
that could result in a functioning system. 
They speculate that functional impera-
tives such as these may be the principal 
determinant of any system that attempts 
to effect court-supervised reorganization 
through a coordinated plan.

Many critiques of the Chapter 11 system 
have focused on firms’ attempting reor-
ganization when liquidation is the more 
efficient solution and the effects this 
has on the costs of bankruptcy. Adams 
(1993) proposes a two-part revision to 
the Chapter 11 system to reduce these 
costs: First, establishing a bifurcated 
debtor-in-possession structure in which 
a bankruptcy trustee makes fundamental 
bankruptcy decisions and the entity’s 
existing management makes business 
activity decisions. Second, providing the 
trustee with a methodology for determin-
ing whether reorganization or liquidation 
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is the proper course of action. Under 
this methodology the trustee would first 
determine the present value of the future 
earnings of the reorganized firm and the 
liquidation value of the firm. Relying on 
experience, the trustee would then adjust 
the present value of the future earnings 
upward to reflect intrinsic values of the 
reorganization. After making this adjust-
ment the trustee would consider the two 
values and decide whether to reorganize 
or liquidate the entity. 

Segal (2007) presents a comparative 
perspective on the rights of secured cred-
itors during reorganization proceedings. 
The author does so in reference to the 
operation and effect of both the English 
(administration) and U.S. (Chapter 11) 
regimes, without seeking to address 
the broader topic of secured creditors’ 
treatment in these regimes. He identifies 
six core areas of comparison: secured 
creditors’ enforcement rights, automatic 
stay, the after-acquired property clause in 
bankruptcy proceedings, debtors’ power 
to use and sell the collateral free of securi-
ty interests, costs that arise after the start 
of the proceedings and the cram-down of 
security interests in bankruptcy proceed-
ings.12 The comparison reveals that the 
English and U.S. approaches still differ, 
with secured creditors having stronger 
rights in reorganization proceedings in 
the United Kingdom, yet legal evolution 
has brought the two jurisdictions closer 
to each other.

Kordana and Posner (1999) address 
the debate about whether the voting 
system in U.S. reorganizations is efficient 
or whether it should be replaced with 
a system that avoids voting and relies 
on a more market-driven valuation of 
the bankruptcy firm, such as an auc-
tion system. The authors expand on 
existing bargaining models to consider 
bargaining with multiple creditors, paying 
particular attention to difficulties posed 
by imperfect information, and analyze 
the major voting rules in Chapter 11. 
They find that the bargaining system 
under Chapter 11 is more flexible within 

the constraints provided by a supervis-
ing judge. Bargaining enables parties to 
agree to a reorganization when parties 
have substantial interests arising after 
the start of bankruptcy proceedings that 
cannot be the object of a contract. The 
auction approach does not allow the 
confirmation of such plans unless parties 
with interests arising after bankruptcy 
proceedings can borrow enough to pur-
chase the firm or can buy the claims of 
other parties.

CONCLUSION

This literature review confirms the inter-
est in the areas of business regulation 
covered by Doing Business. The enforcing 
contracts, protecting minority investors, 
getting credit (legal rights) and resolving 
insolvency indicators address the four 
thematic axes identified in the literature: 
court efficiency and the role of ADR; 
corporate governance rules; creditors’ 
rights and collateral laws ; and insolvency 
rules and reorganization procedures. 
Doing Business has benefited greatly from 
academic discussion and has expanded 
its methodology to keep abreast of devel-
opments in academic research.

Doing Business has also expanded its 
methodology to produce new data 
sets and indicators that quantify new 
aspects of regulation. Last year’s report 
introduced new data sets on the rights 
of shareholders in corporate governance, 
on the adoption of a functional approach 
to secured transactions, on additional 
aspects of collateral registries and extra-
judicial enforcement, and on the quality of 
insolvency legislation. This year’s report 
includes new data sets on the quality of 
judicial processes. By introducing these 
changes, Doing Business provides empiri-
cal evidence to support the testing of 
existing legal theories and creates new 
empirical foundations to inform further 
academic work.

NOTES

This chapter was written by Santiago Croci 
Downes, Magdalini Konidari and María Antonia 
Quesada Gámez.

1. See, for example, the chapter on research on 
the effects of business regulations in Doing 
Business 2014 (World Bank 2013). 

2. The review relied on the rankings of legal 
journals produced by the Washington and Lee 
University School of Law, available at http://
lawlib.wlu.edu/LJ/. A few exceptions were 
made for articles that were published in law 
journals not in the top 70 but whose content 
was highly relevant to the areas covered by 
the indicators.

3. ADR refers to mechanisms for settling 
disputes without litigation. Such mechanisms 
include negotiation, mediation and arbitration.

4. Adjournment is the act of a court to dissolve 
a session, temporarily or permanently, and 
dismiss the business in hand, temporarily or 
permanently.

5. In court-annexed arbitration, courts divert 
certain cases to arbitration rather than trial. 
The cases are typically heard by experienced 
lawyers rather than judges, under the general 
supervision of the courts.

6. An arbitration clause in a contract requires the 
parties to resolve their disputes through an 
arbitration process.

7. Administrative receivership is a procedure in 
which an administrative receiver is appointed 
in order to facilitate the repayment of creditors 
through secured debt. 

8. Under a stay of individual proceedings in 
bankruptcy, individual actions by creditors 
against a debtor (such as lawsuits or 
foreclosures) must stop at the moment a 
bankruptcy petition is filed.

9. An executory contract is one that has not 
been fully performed by all the parties to the 
contract at the time bankruptcy proceedings 
are commenced. Bankruptcy estate refers to 
all interests of the debtor in property at the 
time of the filing for bankruptcy.

10. Post-commencement finance is new funding 
provided to an insolvent company after the 
start of insolvency proceedings. For further 
discussion of post-commencement finance, 
see the resolving insolvency case study in this 
report.

11. A debtor-in-possession in U.S. bankruptcy law 
is an individual or corporation that has filed for 
reorganization (under Chapter 11 of the U.S. 
Bankruptcy Code) and remains in control of 
the property and retains the power to operate 
the business while proceedings are ongoing, in 
lieu of a trustee. 

12. An after-acquired property clause defines 
whether an asset acquired after the 
commencement of bankruptcy proceedings is 
considered to be collateral. A cram-down of 
security interests is an involuntary change or 
discharge in rights of secured creditors by the 
reorganization plan without the consent of the 
affected creditors.
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Data notes

The indicators presented and 
analyzed in Doing Business mea-
sure business regulation and the 

protection of property rights—and their 
effect on businesses, especially small and 
medium-size domestic firms. First, the 
indicators document the complexity of 
regulation, such as the number of proce-
dures to start a business or to register a 
transfer of commercial property. Second, 
they gauge the time and cost to achieve a 
regulatory goal or comply with regulation, 
such as the time and cost to enforce a 

contract, go through bankruptcy or trade 
across borders. Third, they measure the 
extent of legal protections of property, 
for example, the protections of minor-
ity investors against looting by company 
directors or the range of assets that can 
be used as collateral according to secured 
transactions laws. Fourth, a set of indi-
cators documents the tax burden on 
businesses. Finally, a set of data covers 
different aspects of employment regula-
tion. The 11 sets of indicators measured 
in Doing Business were added over time, 

TABLE 13.1 Topics and economies covered by each Doing Business report

Topic
DB 

2004
DB 

2005
DB 

2006
DB 

2007
DB 

2008
DB 

2009
DB 

2010
DB 

2011
DB 

2012
DB 

2013
DB 

2014
DB 

2015
DB 

2016

Getting 
electricity

Dealing with 
construction 
permits

Trading across 
borders

Paying taxes

Protecting 
minority 
investors

Registering 
property

Getting credit

Resolving 
insolvency

Enforcing 
contracts

Labor market 
regulation

Starting a 
business

Number of 
economies 133 145 155 175 178 181 183 183 183 185 189 189 189

Note: Data for the economies added to the sample each year are back-calculated to the previous year. The exceptions 
are Kosovo and Montenegro, which were added to the sample after they became members of the World Bank Group. 
Eleven cities (though no additional economies) were added to the sample starting in Doing Business 2015.
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and the sample of economies and cities 
expanded (table 13.1).

The data for all sets of indicators in Doing 
Business 2016 are for June 2015.1

METHODOLOGY

The Doing Business data are collected in 
a standardized way. To start, the Doing 
Business team, with academic advisers, 
designs a questionnaire. The questionnaire 
uses a simple business case to ensure 
comparability across economies and over 
time—with assumptions about the legal 
form of the business, its size, its location and 
the nature of its operations. Questionnaires 
are administered to more than 11,400 local 
experts, including lawyers, business con-
sultants, accountants, freight forwarders, 
government officials and other profession-
als routinely administering or advising on 
legal and regulatory requirements (table 
13.2). These experts have several rounds 
of interaction with the Doing Business 
team, involving conference calls, written 
correspondence and visits by the team. For 
Doing Business 2016 team members visited 
33 economies to verify data and recruit 
respondents. The data from questionnaires 

are subjected to numerous rounds of verifi-
cation, leading to revisions or expansions of 
the information collected. 

The Doing Business methodology offers 
several advantages. It is transparent, 
using factual information about what 
laws and regulations say and allowing 
multiple interactions with local respon-
dents to clarify potential misinterpreta-
tions of questions. Having representative 

samples of respondents is not an issue; 
Doing Business is not a statistical survey, 
and the texts of the relevant laws and 
regulations are collected and answers 
checked for accuracy. The methodology 
is inexpensive and easily replicable, so 
data can be collected in a large sample of 
economies. Because standard assump-
tions are used in the data collection, 
comparisons and benchmarks are valid 
across economies. Finally, the data not 

Economy characteristics

Gross national income per capita
Doing Business 2016 reports 2014 income per capita as published in the World Bank’s World Development Indicators 2015. Income 
is calculated using the Atlas method (in current U.S. dollars). For cost indicators expressed as a percentage of income per capita, 
2014 gross national income (GNI) per capita in current U.S. dollars is used as the denominator. GNI data based on the Atlas 
method were not available for Austria; Bahrain; Barbados; Belize; Brunei Darussalam; the Czech Republic; Djibouti; Finland; the 
Islamic Republic of Iran; Jamaica; Kuwait; Luxembourg; Malta; the Marshall Islands; the Federated States of Micronesia; New 
Zealand; Oman; Papua New Guinea; Puerto Rico (territory of the United States); San Marino; Saudi Arabia; the Slovak Republic; 
Slovenia; Spain; Suriname; Switzerland; the Syrian Arab Republic; Taiwan, China; Trinidad and Tobago; Tunisia; Vanuatu; West 
Bank and Gaza; and the Republic of Yemen. In these cases GDP or GNP per capita data and growth rates from other sources, 
such as the International Monetary Fund’s World Economic Outlook database and the Economist Intelligence Unit, were used.

Region and income group
Doing Business uses the World Bank regional and income group classifications, available at http://data.worldbank.org/about 
/country-and-lending-groups. Regional averages presented in figures and tables in the Doing Business report include economies 
from all income groups (low, lower middle, upper middle and high income), though high-income OECD economies are assigned 
the “regional” classification OECD high income. 

Population
Doing Business 2016 reports midyear 2014 population statistics as published in World Development Indicators 2015.

TABLE 13.2 How many experts does Doing Business consult?

Indicator set Respondents

Economies with given number 
of respondents (%)

1–2 3–5 5+

Starting a business  1,857 11 26 63

Dealing with construction permits  1,136 15 44 41

Getting electricity  1,094 12 44 44

Registering property  1,295 18 35 47

Getting credit  1,596 7 26 67

Protecting minority investors  1,175 21 35 44

Paying taxes  1,321 5 45 50

Trading across borders   933 20 47 33

Enforcing contracts  1,437 20 34 46

Resolving insolvency  1,191 19 42 39

Labor market regulation  1,198 17 43 40

Total  14,233 15 38 47
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only highlight the extent of specific 
regulatory obstacles to business but also 
identify their source and point to what 
might be reformed.

LIMITS TO WHAT IS 
MEASURED

The Doing Business methodology has five 
limitations that should be considered when 
interpreting the data. First, for most econo-
mies the collected data refer to businesses 
in the largest business city (which in some 
economies differs from the capital) and 
may not be representative of regulation in 
other parts of the economy. (The excep-
tions are 11 economies with a population 
of more than 100 million as of 2013, where 
Doing Business now also collects data for the 
second largest business city.)2 To address 
this limitation, subnational Doing Business 
indicators were created (box 13.1). Second, 
the data often focus on a specific business 
form—generally a limited liability com-
pany (or its legal equivalent) of a specified 
size—and may not be representative of the 
regulation on other businesses (for example, 
sole proprietorships). Third, transactions 
described in a standardized case scenario 
refer to a specific set of issues and may not 
represent the full set of issues that a business 
encounters. Fourth, the measures of time 
involve an element of judgment by the expert 
respondents. When sources indicate differ-
ent estimates, the time indicators reported in 
Doing Business represent the median values of 
several responses given under the assump-
tions of the standardized case. 

Finally, the methodology assumes that a 
business has full information on what is 
required and does not waste time when 
completing procedures. In practice, com-
pleting a procedure may take longer if the 
business lacks information or is unable to 
follow up promptly. Alternatively, the busi-
ness may choose to disregard some burden-
some procedures. For both reasons the time 
delays reported in Doing Business 2016 would 
differ from the recollection of entrepreneurs 
reported in the World Bank Enterprise 
Surveys or other firm-level surveys.

CHANGES IN WHAT IS 
MEASURED

As part of a two-year update in method-
ology, Doing Business 2016 expands the 
focus of five indicator sets (dealing with 
construction permits, getting electricity, 
registering property, enforcing contracts 
and labor market regulation), substantially 
revises the methodology for one indicator 
set (trading across borders) and imple-
ments small updates to the methodology 
for another (protecting minority investors). 

The indicators on dealing with construc-
tion permits now include an index of 
the quality of building regulation and its 
implementation. The getting electricity 
indicators now include a measure of the 
price of electricity consumption and an 
index of the reliability of electricity supply 
and transparency of tariffs. Starting this 
year, the registering property indicators 
include an index of the quality of the land 
administration system in each economy in 
addition to the indicators on the number 

of procedures and the time and cost to 
transfer property. And for enforcing con-
tracts an index of the quality and efficiency 
of judicial processes has been added while 
the indicator on the number of procedures 
to enforce a contract has been dropped.

The scope of the labor market regulation 
indicator set has also been expanded, to 
include more areas capturing aspects of 
job quality. The labor market regulation 
indicators continue to be excluded from 
the aggregate distance to frontier score 
and ranking on the ease of doing business. 

The case study underlying the trading 
across borders indicators has been 
changed to increase its relevance. For 
each economy the export product and 
partner are now determined on the basis 
of the economy’s comparative advan-
tage, the import product is auto parts, 
and the import partner is selected on the 
basis of which economy has the highest 
trade value in that product. The indicators 
continue to measure the time and cost to 
export and import.

Beyond these changes there is one other 
update in methodology, for the protect-
ing minority investors indicators. A few 
points for the extent of shareholder 
governance index have been fine-tuned, 
and the index now also measures aspects 
of the regulations applicable to limited 
companies rather than privately held joint 
stock companies. 

Despite the changes in methodology 
introduced this year, the data under the 
old and new methodologies are highly 

BOX 13.1 Subnational Doing Business indicators
Subnational Doing Business studies point to differences in business regulation and its implementation—as well as in the pace of 
regulatory reform—across cities in the same economy or region. For several economies subnational studies are now periodically 
updated to measure change over time or to expand geographic coverage to additional cities.

This year subnational studies were completed in the Dominican Republic, Poland, South Africa, Spain and six Central American 
countries—Costa Rica, El Salvador, Guatemala, Honduras, Nicaragua and Panama. In addition, a study was launched in 
Afghanistan, and ongoing studies updated data for locations in Kenya, Mexico and the United Arab Emirates. And for the first 
time subnational studies collected and analyzed data on industry-specific local business licenses—through pilot studies in the 
food industry in South Africa and the industrial sector in Spain.



doing Business 2016122

correlated. Comparing the ease of doing 
business rankings as calculated using the 
Doing Business 2015 data and methodology 
with the rankings as calculated using the 
Doing Business 2015 data but the Doing 
Business 2016 methodology shows a cor-
relation of 0.97 (table 13.3). In previous 
years the correlations between same-year 
data under the methodology for that year 
and the methodology for the subsequent 
year were even stronger.

DATA CHALLENGES AND 
REVISIONS

Most laws and regulations underlying 
the Doing Business data are available 
on the Doing Business website at http://
www.doingbusiness.org. All the sample 
questionnaires and the details underlying 
the indicators are also published on the 
website. Questions on the methodology 
and challenges to data can be submitted 
through email at rru@worldbank.org.  

Doing Business publishes 21,800 indicators 
(109 indicators per economy) each year. 
To create these indicators, the team mea-
sures more than 110,000 data points, each 
of which is made available on the Doing 
Business website. Historical data for each 
indicator and economy are available on 
the website, beginning with the first year 
the indicator or economy was included 
in the report. To provide a comparable 

time series for research, the data set is 
back-calculated to adjust for changes in 
methodology and any revisions in data 
due to corrections. This year, however, 
the trading across borders indicators are 
back-calculated for only one year because 
of the significant changes in methodol-
ogy for this indicator set. The website also 
makes available all original data sets used 
for background papers. The correction rate 
between Doing Business 2015 and Doing 
Business 2016 is 6.1%.3 

Governments submit queries on the data and 
provide new information to Doing Business. 
During the Doing Business 2016 production 
cycle the team received 107 such queries 
from governments. In addition, the team 
held multiple videoconferences with gov-
ernment representatives in 50 economies 

and in-person meetings with government 
representatives in 20 economies.

STARTING A BUSINESS

Doing Business records all procedures 
officially required, or commonly done in 
practice, for an entrepreneur to start up and 
formally operate an industrial or commer-
cial business, as well as the time and cost to 
complete these procedures and the paid-in 
minimum capital requirement (figure 
13.1). These procedures include obtaining 
all necessary licenses and permits and 
completing any required notifications, veri-
fications or inscriptions for the company 
and employees with relevant authorities. 
The ranking of economies on the ease of 
starting a business is determined by sorting 
their distance to frontier scores for starting 
a business. These scores are the simple 
average of the distance to frontier scores 
for each of the component indicators 
(figure 13.2). The distance to frontier score 
shows the distance of an economy to the 
“frontier,” which is derived from the most 
efficient practice or highest score achieved 
on each indicator. 

After a study of laws, regulations and 
publicly available information on busi-
ness entry, a detailed list of procedures 
is developed, along with the time and 
cost to comply with each procedure 
under normal circumstances and the 
paid-in minimum capital requirement. 

FIGURE 13.1 What are the time, cost, paid-in minimum capital and number of 
procedures to get a local limited liability company up and running?

$

Cost
(% of income per capita)

Paid-in
minimum
capital

Number of
procedures 

Preregistration PostregistrationRegistration,
incorporation

Time
(days)

Formal operation

Entrepreneur

TABLE 13.3 Correlation between rankings under old and new methodologies after 
each set of changes in methodology

DB2015 DB2014 DB2013 DB2012 DB2011 DB2010 DB2009

DB2015 0.974

DB2014 0.980

DB2013 0.996

DB2012 0.995

DB2011 0.987

DB2010 0.989

DB2009 0.998

Source: Doing Business database.
Note: The correlation in each case is based on data for the same year but methodologies for consecutive years (for 
the same year as for the data and for the subsequent year). 
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Subsequently, local incorporation law-
yers, notaries and government officials 
complete and verify the data.

Information is also collected on the 
sequence in which procedures are to 
be completed and whether procedures 
may be carried out simultaneously. It is 
assumed that any required information 
is readily available and that the entre-
preneur will pay no bribes. If answers 
by local experts differ, inquiries continue 
until the data are reconciled.

To make the data comparable across 
economies, several assumptions about 
the business and the procedures are used.

Assumptions about the business
The business: 

 � Is a limited liability company (or its 
legal equivalent). If there is more than 
one type of limited liability company 
in the economy, the limited liability 
form most common among domestic 
firms is chosen. Information on the 
most common form is obtained from 
incorporation lawyers or the statisti-
cal office. 

 � Operates in the economy’s largest 
business city. For 11 economies the 

data are also collected for the second 
largest business city (see table 13A.1 
at the end of the data notes). 

 � Is 100% domestically owned and has 
five owners, none of whom is a legal 
entity.

 � Has start-up capital of 10 times 
income per capita.

 � Performs general industrial or com-
mercial activities, such as the produc-
tion or sale to the public of products 
or services. The business does not 
perform foreign trade activities and 
does not handle products subject to a 
special tax regime, for example, liquor 
or tobacco. It is not using heavily pol-
luting production processes.

 � Leases the commercial plant or offices 
and is not a proprietor of real estate. 

 � Does not qualify for investment 
incentives or any special benefits. 

 � Has at least 10 and up to 50 employ-
ees one month after the commence-
ment of operations, all of them 
domestic nationals. 

 � Has a turnover of at least 100 times 
income per capita. 

 � Has a company deed 10 pages long.

Procedures
A procedure is defined as any interac-
tion of the company founders with 
external parties (for example, gov-
ernment agencies, lawyers, auditors 
or notaries). Interactions between 
company founders or company officers 
and employees are not counted as 
procedures. Procedures that must be 
completed in the same building but in 
different offices or at different counters 
are counted as separate procedures. If 
founders have to visit the same office 
several times for different sequential 
procedures, each is counted separately. 
The founders are assumed to complete 
all procedures themselves, without 
middlemen, facilitators, accountants or 
lawyers, unless the use of such a third 
party is mandated by law or solicited 
by the majority of entrepreneurs. If the 
services of professionals are required, 
procedures conducted by such profes-
sionals on behalf of the company are 

counted as separate procedures. Each 
electronic procedure is counted as a 
separate procedure. 

Both pre- and postincorporation proce-
dures that are officially required for an 
entrepreneur to formally operate a busi-
ness are recorded (table 13.4). 

Procedures required for official cor-
respondence or transactions with public 
agencies are also included. For example, 
if a company seal or stamp is required 
on official documents, such as tax dec-
larations, obtaining the seal or stamp is 
counted. Similarly, if a company must 
open a bank account in order to complete 
any subsequent procedure—such as reg-
istering for value added tax or showing 
proof of minimum capital deposit—this 
transaction is included as a procedure. 
Shortcuts are counted only if they fulfill 

TABLE 13.4 What do the starting 
a business indicators measure?

Procedures to legally start and operate a 
company (number)

Preregistration (for example, name verification or 
reservation, notarization)

Registration in the economy’s largest business citya 

Postregistration (for example, social security 
registration, company seal)

Time required to complete each procedure  
(calendar days)

Does not include time spent gathering 
information

Each procedure starts on a separate day  
(two procedures cannot start on the same day)—
though procedures that can be fully completed 
online are an exception to this rule

Registration process considered completed once 
final incorporation document is received or 
company can start operating

No prior contact with officials takes place

Cost required to complete each procedure  
(% of income per capita)

Official costs only, no bribes

No professional fees unless services required by 
law or commonly used in practice

Paid-in minimum capital (% of income per 
capita)

Funds deposited in a bank or with a notary 
before registration (or up to three months after 
incorporation)

a. For 11 economies the data are also collected for 
the second largest business city.

FIGURE 13.2 Starting a business: 
getting a local limited liability company 
up and running

As % of income
per capita, no

bribes included

Preregistration,
registration and
postregistration
(in calendar days)    

Funds deposited in a
bank or with a notary
before registration (or

up to three months after
incorporation), as %
of income per capita

Procedures are
completed when
final document
is received

25%
Paid-in
minimum
capital   

25%
Time

25%
Cost

25%
Procedures

Rankings are based on distance to 
frontier scores for four indicators
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four criteria: they are legal, they are avail-
able to the general public, they are used 
by the majority of companies, and avoid-
ing them causes delays.

Only procedures required of all busi-
nesses are covered. Industry-specific 
procedures are excluded. For example, 
procedures to comply with environmental 
regulations are included only when they 
apply to all businesses conducting gen-
eral commercial or industrial activities. 
Procedures that the company undergoes 
to connect to electricity, water, gas and 
waste disposal services are not included 
in the starting a business indicators.

Time
Time is recorded in calendar days. The 
measure captures the median duration 
that incorporation lawyers or notaries 
indicate is necessary in practice to com-
plete a procedure with minimum follow-
up with government agencies and no 
unofficial payments. It is assumed that 
the minimum time required for each pro-
cedure is one day, except for procedures 
that can be fully completed online, for 
which the time required is recorded as 
half a day. Although procedures may take 
place simultaneously, they cannot start 
on the same day (that is, simultaneous 
procedures start on consecutive days), 
again with the exception of procedures 
that can be fully completed online. A 
registration process is considered com-
pleted once the company has received 
the final incorporation document or can 
commence business operations. If a pro-
cedure can be accelerated legally for an 
additional cost, the fastest procedure is 
chosen if that option is more beneficial 
to the economy’s ranking. It is assumed 
that the entrepreneur does not waste 
time and commits to completing each 
remaining procedure without delay. 
The time that the entrepreneur spends 
on gathering information is ignored. 
It is assumed that the entrepreneur is 
aware of all entry requirements and 
their sequence from the beginning but 
has had no prior contact with any of the 
officials involved. 

Cost
Cost is recorded as a percentage of the 
economy’s income per capita. It includes 
all official fees and fees for legal or 
professional services if such services 
are required by law or commonly used 
in practice. Fees for purchasing and 
legalizing company books are included 
if these transactions are required by law. 
Although value added tax registration 
can be counted as a separate procedure, 
value added tax is not part of the incor-
poration cost. The company law, the 
commercial code and specific regulations 
and fee schedules are used as sources 
for calculating costs. In the absence of 
fee schedules, a government officer’s 
estimate is taken as an official source. 
In the absence of a government officer’s 
estimate, estimates by incorporation 
lawyers are used. If several incorporation 
lawyers provide different estimates, the 
median reported value is applied. In all 
cases the cost excludes bribes.

Paid-in minimum capital
The paid-in minimum capital require-
ment reflects the amount that the 
entrepreneur needs to deposit in a bank 
or with a notary before registration or up 
to three months after incorporation and 
is recorded as a percentage of the econ-
omy’s income per capita. The amount 
is typically specified in the commercial 
code or the company law. Many econo-
mies require minimum capital but allow 
businesses to pay only a part of it before 
registration, with the rest to be paid after 
the first year of operation. In Turkey in 
June 2015, for example, the minimum 
capital requirement was 10,000 Turkish 
liras, of which one-fourth needed to be 
paid before registration. The paid-in 
minimum capital recorded for Turkey is 
therefore 2,500 Turkish liras, or 11.0% of 
income per capita.

The data details on starting a business can 
be found for each economy at http://www 
.doingbusiness.org. This methodology was 
developed by Djankov and others (2002) 
and is adopted here with minor changes.

DEALING WITH 
CONSTRUCTION PERMITS

Doing Business records all procedures 
required for a business in the construc-
tion industry to build a warehouse along 
with the time and cost to complete each 
procedure. In addition, this year Doing 
Business introduces a new measure, the 
building quality control index, evaluating 
the quality of building regulations, the 
strength of quality control and safety 
mechanisms, liability and insurance 
regimes, and professional certification 
requirements. Information is collected 
through a questionnaire administered 
to experts in construction licensing, 
including architects, civil engineers, 
construction lawyers, construction firms, 
utility service providers and public offi-
cials who deal with building regulations, 
including approvals, permit issuance and 
inspections. 

The ranking of economies on the ease 
of dealing with construction permits is 
determined by sorting their distance to 
frontier scores for dealing with construc-
tion permits. These scores are the simple 
average of the distance to frontier scores 

FIGURE 13.3 Dealing with construction 
permits: efficiency and quality of building 
regulation

Days to comply 
with formalities 
to build a 
warehouse

Cost to comply 
with formalities, 

as % of 
warehouse value

Quality of building 
regulation and its 

implementation

Steps to comply 
with formalities; 
completed when 
final document is 
received

Rankings are based on distance to 
frontier scores for four indicators
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for each of the component indicators 
(figure 13.3).

EfficiEncy of 
consTrucTion pErmiTTing
Doing Business divides the process of 
building a warehouse into distinct pro-
cedures in the questionnaire and solicits 
data for calculating the time and cost to 
complete each procedure (figure 13.4). 
These procedures include obtaining and 
submitting all relevant project-specific 
documents (for example, building plans, 
site maps and certificates of urbanism) to 
the authorities; hiring external third-party 
supervisors, engineers or inspectors (if 
necessary); obtaining all necessary clear-
ances, licenses, permits and certificates; 
submitting all required notifications; 
and requesting and receiving all neces-
sary inspections (unless completed by 
a private, third-party inspector). Doing 
Business also records procedures for 
obtaining connections for water and sew-
erage. Procedures necessary to register 
the warehouse so that it can be used as 
collateral or transferred to another entity 
are also counted. 

To make the data comparable across 
economies, several assumptions about 
the construction company, the ware-
house project and the utility connections 
are used.

Assumptions about the 
construction company
The construction company (BuildCo): 

 � Is a limited liability company (or its 
legal equivalent). 

 � Operates in the economy’s largest 
business city. For 11 economies the 
data are also collected for the second 
largest business city (see table 13A.1). 

 � Is 100% domestically and privately 
owned. 

 � Has five owners, none of whom is a 
legal entity. 

 � Is fully licensed and insured to carry 
out construction projects, such as 
building warehouses. 

 � Has 60 builders and other employees, 
all of them nationals with the techni-
cal expertise and professional experi-
ence necessary to obtain construction 
permits and approvals. 

 � Has at least one employee who is a 
licensed architect or engineer and 
registered with the local association of 
architects or engineers. BuildCo is not 
assumed to have any other employees 
who are technical or licensed experts, 
such as geological or topographical 
experts. 

 � Has paid all taxes and taken out all 
necessary insurance applicable to its 
general business activity (for example, 
accidental insurance for construction 
workers and third-person liability).

 � Owns the land on which the ware-
house will be built and will sell the 
warehouse upon its completion.

Assumptions about the 
warehouse 
The warehouse:

 � Will be used for general storage 
activities, such as storage of books or 
stationery. The warehouse will not be 
used for any goods requiring special 
conditions, such as food, chemicals or 
pharmaceuticals. 

 � Will have two stories, both above 
ground, with a total constructed area of 
approximately 1,300.6 square meters 
(14,000 square feet). Each floor will be 
3 meters (9 feet, 10 inches) high. 

 � Will have road access and be located 
in the periurban area of the economy’s 
largest business city (that is, on the 
fringes of the city but still within its 
official limits). For 11 economies the 
data are also collected for the second 
largest business city. 

 � Will not be located in a special eco-
nomic or industrial zone. 

 � Will be located on a land plot of 
approximately 929 square meters 
(10,000 square feet) that is 100% 
owned by BuildCo and is accurately 
registered in the cadastre and land 
registry. 

 � Is valued at 50 times income per 
capita. 

 � Will be a new construction (there was 
no previous construction on the land), 
with no trees, natural water sources, 
natural reserves or historical monu-
ments of any kind on the plot. 

 � Will have complete architectural and 
technical plans prepared by a licensed 
architect. If preparation of the plans 
requires such steps as obtaining fur-
ther documentation or getting prior 
approvals from external agencies, 
these are counted as procedures. 

 � Will include all technical equipment 
required to be fully operational. 

 � Will take 30 weeks to construct 
(excluding all delays due to adminis-
trative and regulatory requirements).

FIGURE 13.4 What are the time, cost and number of procedures to comply with 
formalities to build a warehouse?

Completed
warehouse 

Preconstruction Construction Postconstruction 
and utilities

A business in the 
construction 
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(% of warehouse value)

Number of
procedures 

Time
(days)
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Assumptions about the utility 
connections
The water and sewerage connections: 

 � Will be 150 meters (492 feet) from 
the existing water source and sewer 
tap. If there is no water delivery infra-
structure in the economy, a borehole 
will be dug. If there is no sewerage 
infrastructure, a septic tank in the 
smallest size available will be installed 
or built. 

 � Will not require water for fire protection 
reasons; a fire extinguishing system 
(dry system) will be used instead. If a 
wet fire protection system is required 
by law, it is assumed that the water 
demand specified below also covers 
the water needed for fire protection. 

 � Will have an average water use of 
662 liters (175 gallons) a day and an 
average wastewater flow of 568 liters 
(150 gallons) a day. Will have a peak 
water use of 1,325 liters (350 gallons) 
a day and a peak wastewater flow of 
1,136 liters (300 gallons) a day. 

 � Will have a constant level of water 
demand and wastewater flow 
throughout the year. 

 � Will be 1 inch in diameter for the water 
connection and 4 inches in diameter 
for the sewerage connection.

Procedures
A procedure is any interaction of the 
company’s employees or managers, 
or any party acting on behalf of the 
company, with external parties, includ-
ing government agencies, notaries, 
the land registry, the cadastre, utility 
companies and public inspectors—or 
the hiring of private inspectors and 
technical experts apart from in-house 
architects and engineers. Interactions 
between company employees, such as 
development of the warehouse plans 
and inspections conducted by employ-
ees, are not counted as procedures. 
However, interactions with external 
parties that are required for the archi-
tect to prepare the plans and drawings 
(such as obtaining topographic or 
geological surveys), or to have such 
documents approved or stamped by 

external parties, are counted as pro-
cedures. Procedures that the company 
undergoes to connect the warehouse 
to water and sewerage are included. All 
procedures that are legally required, or 
that are done in practice by the majority 
of companies, to build a warehouse are 
counted, even if they may be avoided in 
exceptional cases (table 13.5).

Time
Time is recorded in calendar days. The 
measure captures the median duration 
that local experts indicate is necessary 
to complete a procedure in practice. It is 
assumed that the minimum time required 
for each procedure is one day, except for 
procedures that can be fully completed 
online, for which the time required is 
recorded as half a day. Although proce-
dures may take place simultaneously, 
they cannot start on the same day (that 
is, simultaneous procedures start on con-
secutive days), again with the exception 
of procedures that can be fully completed 
online. If a procedure can be accelerated 

legally for an additional cost and the accel-
erated procedure is used by the majority of 
companies, the fastest procedure is cho-
sen. It is assumed that BuildCo does not 
waste time and commits to completing 
each remaining procedure without delay. 
The time that BuildCo spends on gather-
ing information is not taken into account. 
It is assumed that BuildCo is aware of all 
building requirements and their sequence 
from the beginning.

Cost
Cost is recorded as a percentage of the 
warehouse value (assumed to be 50 
times income per capita). Only official 
costs are recorded. All the fees associated 
with completing the procedures to legally 
build a warehouse are recorded, including 
those associated with obtaining land use 
approvals and preconstruction design 
clearances; receiving inspections before, 
during and after construction; obtain-
ing utility connections; and registering 
the warehouse property. Nonrecurring 
taxes required for the completion of the 
warehouse project are also recorded. 
Sales taxes (such as value added tax) 
or capital gains taxes are not recorded. 
Nor are deposits that must be paid up 
front and are later refunded. The building 
code, information from local experts, and 
specific regulations and fee schedules are 
used as sources for costs. If several local 
partners provide different estimates, the 
median reported value is used.

BuilDing qualiTy conTrol
The building quality control index is based 
on six other indices—the quality of build-
ing regulations, quality control before 
construction, quality control during con-
struction, quality control after construc-
tion, liability and insurance regimes, and 
professional certifications indices (table 
13.6). The indicator is based on the same 
case study assumptions as the measures 
of efficiency. 

TABLE 13.5 What do the indicators on 
the efficiency of construction permitting 
measure?

Procedures to legally build a warehouse 
(number)

Submitting all relevant documents and obtaining 
all necessary clearances, licenses, permits and 
certificates

Submitting all required notifications and receiving 
all necessary inspections

Obtaining utility connections for water and 
sewerage

Registering the warehouse after its completion 
(if required for use as collateral or for transfer of 
the warehouse) 

Time required to complete each procedure  
(calendar days)

Does not include time spent gathering 
information

Each procedure starts on a separate day—
though procedures that can be fully completed 
online are an exception to this rule

Procedure considered completed once final 
document is received

No prior contact with officials

Cost required to complete each procedure  
(% of warehouse value)

Official costs only, no bribes



127dATA noTes

Quality of building regulations 
index
The quality of building regulations index 
has two components:

 � How easily accessible the building 
regulations are. A score of 1 is assigned 
if any building regulations (including 
the building code) or any regulations 
dealing with construction permits are 
available on a website that is updated 
as soon as the regulations change; 0.5 
if the building regulations are avail-
able free of charge (or for a nominal 
fee) at the relevant permit-issuing 
authority; 0 if the building regulations 

are distributed to building profession-
als through an official gazette free of 
charge (or for a nominal fee), if they 
must be purchased or if they are not 
made easily accessible anywhere.

 � How clearly specified the require-
ments for obtaining a building permit 
are. A score of 1 is assigned if the 
building regulations (including the 
building code) or any accessible 
website, brochure or pamphlet clearly 
specifies the list of required docu-
ments to submit, the fees to be paid 
and all required preapprovals of the 
drawings or plans by the relevant 
agencies; 0 if none of these sources 
specify any of these requirements or if 
these sources specify fewer than the 
three requirements.

The index ranges from 0 to 2, with 
higher values indicating clearer and more 
transparent building regulations. In the 
United Kingdom, for example, all relevant 
legislation can be found on an official 
government website (a score of 1). The 
legislation specifies the list of required 
documents to submit, the fees to be paid 
and all required preapprovals of the draw-
ings or plans by the relevant agencies (a 
score of 1). Adding these numbers gives 
the United Kingdom a score of 2 on the 
quality of building regulations index.

Quality control before 
construction index
The quality control before construction 
index has one component:

 � Whether a licensed architect or 
licensed engineer is part of the com-
mittee or team that reviews and 
approves building permit applications. 
A score of 1 is assigned if the national 
association of architects or engineers 
(or its equivalent) must review the 
building plans, if an independent firm 
or expert who is a licensed architect or 
engineer must review the plans, if the 
architect or engineer who prepared 
the plans must submit an attestation 
to the permit-issuing authority stating 
that the plans are in compliance with 
the building regulations or if a licensed 

architect or engineer is part of the 
committee or team that approves the 
plans at the relevant permit-issuing 
authority; 0 if no licensed architect or 
engineer is involved in the review of 
the plans to ensure their compliance 
with building regulations. 

The index ranges from 0 to 1, with higher 
values indicating better quality control 
in the review of the building plans. In 
Rwanda, for example, the City Hall in 
Kigali must review the building permit 
application, including the plans and draw-
ings, and both a licensed architect and a 
licensed engineer are part of the team 
that reviews the plans and drawings. 
Rwanda therefore receives a score of 1 
on the quality control before construction 
index.

Quality control during 
construction index
The quality control during construction 
index has two components:

 � Whether inspections are mandated 
by law during the construction pro-
cess. A score of 2 is assigned if both 
of the following conditions are met: 
first, an in-house supervising engineer 
(that is, an employee of the building 
company), an external supervising 
engineer or an external inspections 
firm is legally mandated to oversee 
the construction of the building 
throughout the entire construction 
period, or a government agency is 
legally mandated to conduct phased 
inspections; and second, at least one 
party is legally mandated to conduct 
risk-based inspections. A score of 1 
is assigned if an in-house supervis-
ing engineer (that is, an employee of 
the building company), an external 
supervising engineer or an external 
inspections firm is legally mandated 
to oversee the construction of the 
building throughout the entire con-
struction period, or if a government 
agency is legally mandated to con-
duct phased or risk-based inspections 
alone, with no mandate for having 
risk-based inspections with another 

TABLE 13.6 What do the indicators on 
building quality control measure?

Quality of building regulations index (0–2)

Accessibility of building regulations

Clarity of requirements for obtaining a building 
permit

Quality control before construction index 
(0–1)

Whether licensed or technical experts approve 
building plans

Quality control during construction index 
(0–3)

Types of inspections legally mandated during 
construction

Implementation of legally mandated inspections 
in practice

Quality control after construction index 
(0–3)

Final inspection legally mandated after 
construction

Implementation of legally mandated final 
inspection in practice

Liability and insurance regimes index (0–2)

Parties held legally liable for structural flaws after 
building occupancy

Parties legally mandated to obtain insurance to 
cover structural flaws after building occupancy or 
insurance is commonly obtained in practice

Professional certifications index (0–4)

Qualification requirements for individual who 
approves building plans

Qualification requirements for individual who 
supervises construction or conducts inspections

Building quality control index (0–15)

Sum of the quality of building regulations, quality 
control before construction, quality control during 
construction, quality control after construction, 
liability and insurance regimes, and professional 
certifications indices



doing Business 2016128

type of inspection as well. A score of 0 
is assigned if a government agency is 
legally mandated to conduct unsched-
uled inspections, if legally mandated 
inspections are to inspect only the 
safety of the construction site and not 
the safety of the building itself, or if 
no inspections are mandated by law 
during construction.

 � Whether inspections during con-
struction are implemented in practice. 
A score of 1 is assigned if the legally 
mandated inspections during con-
struction always occur in practice 
(including if a supervising engineer 
or firm must be hired); 0 if the legally 
mandated inspections do not occur in 
practice, if the inspections occur most 
of the time but not always, if inspec-
tions commonly occur in practice 
even if not mandated by law or if the 
inspections that occur in practice are 
unscheduled inspections.

The index ranges from 0 to 3, with higher 
values indicating better quality control 
during the construction process. In 
Antigua and Barbuda, for example, the 
Development Control Authority is legally 
mandated to conduct phased inspections 
under the Physical Planning Act of 2003 
(a score of 1). However, the Development 
Control Authority rarely conducts these 
inspections in practice (a score of 0). 
Adding these numbers gives Antigua and 
Barbuda a score of 1 on the quality control 
during construction index.

Quality control after 
construction index
The quality control after construction 
index has two components:

 � Whether a final inspection is man-
dated by law in order to verify that 
the building was built in accordance 
with the approved plans and existing 
building regulations. A score of 2 is 
assigned if an in-house supervising 
engineer (that is, an employee of the 
building company), an external super-
vising engineer or an external inspec-
tions firm is legally mandated to take 
responsibility for verifying that the 

building has been built in accordance 
with the approved plans and existing 
building regulations or if a government 
agency is legally mandated to conduct 
a final inspection upon completion of 
the building; 0 if no final inspection is 
mandated by law after construction 
and no third party is required to take 
responsibility for verifying that the 
building has been built in accordance 
with the approved plans and existing 
building regulations.

 � Whether the final inspection is imple-
mented in practice. A score of 1 is 
assigned if the legally mandated final 
inspection after construction always 
occurs in practice or if a supervising 
engineer or firm takes responsibil-
ity for verifying that the building has 
been built in accordance with the 
approved plans and existing building 
regulations; 0 if the legally mandated 
final inspection does not occur in 
practice, if the legally mandated final 
inspection occurs most of the time 
but not always or if a final inspection 
commonly occurs in practice even if 
not mandated by law.

The index ranges from 0 to 3, with 
higher values indicating better quality 
control after the construction process. 
In Belize, for example, the Central 
Building Authority is legally mandated 
to conduct a final inspection under the 
Belize Building Act of 2003 (a score of 
2). However, most of the time the final 
inspection does not occur in practice (a 
score of 0). Adding these numbers gives 
Belize a score of 2 on the quality control 
after construction index.

Liability and insurance regimes 
index
The liability and insurance regimes index 
has two components:

 � Whether any parties involved in the 
construction process are held legally 
liable for structural flaws or problems 
in the building once it is occupied. 
A score of 1 is assigned if at least 
two of the following parties are held 
legally liable for structural flaws or 

problems in the building once it is 
occupied: the architect or engineer 
who designed the plans for the build-
ing, the professional in charge of 
supervising the construction, the pro-
fessional or agency that conducted 
the inspections or the construction 
company; 0.5 if one of the parties is 
held legally liable for structural flaws 
or problems in the building once it is 
occupied; 0 if no party is held legally 
liable for structural flaws or problems 
in the building once it is occupied, if 
the project owner or investor is the 
only party held liable, if the liability 
must be determined by the court or 
if the liability must be stipulated in a 
contract. 

 � Whether any parties involved in 
the construction process are legally 
required to obtain an insurance policy 
to cover possible structural flaws or 
problems in the building once it is 
occupied. A score of 1 is assigned 
if the architect or engineer who 
designed the plans for the building, 
the professional in charge of supervis-
ing the construction, the professional 
or agency that conducted the inspec-
tions, the construction company, 
or the project owner or investor is 
required by law to obtain an insurance 
policy to cover possible structural 
flaws or problems in the building once 
it is occupied or if an insurance policy 
is commonly obtained in practice by 
the majority of any of these parties 
even if not required by law; 0 if no 
party is required by law to obtain 
insurance and insurance is not com-
monly obtained in practice by any 
party, if the requirement to obtain an 
insurance policy is stipulated in a con-
tract and not in the law, if any party 
must obtain workers’ safety insurance 
to cover the safety of workers during 
construction but not insurance that 
would cover defects after building 
occupancy or if any party is required 
to pay for any damages caused on 
their own without having to obtain an 
insurance policy.
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The index ranges from 0 to 2, with higher 
values indicating more stringent liability 
and insurance regimes. In Madagascar, 
for example, under article 1792 of the Civil 
Code both the architect who designed the 
plans and the construction company are 
held liable for 10 years after the comple-
tion of the building (a score of 1). However, 
there is no legal requirement for any party 
to obtain an insurance policy, nor do most 
parties obtain insurance in practice (a 
score of 0). Adding these numbers gives 
Madagascar a score of 1 on the liability 
and insurance regimes index.

Professional certifications index
The professional certifications index has 
two components:

 � What the qualification requirements 
are for the professional responsible for 
verifying that the architectural plans 
or drawings are in compliance with 
the building regulations. A score of 2 
is assigned if this professional must 
have a minimum number of years of 
practical experience, must have a uni-
versity degree (a minimum of a bach-
elor’s) in architecture or engineering 
and must also either be a registered 
member of the national order (asso-
ciation) of architects or engineers or 
pass a qualification exam. A score of 
1 is assigned if the professional must 
have a university degree (a minimum 
of a bachelor’s) in architecture or 
engineering and must also either 
have a minimum number of years of 
practical experience or be a registered 
member of the national order (asso-
ciation) of architects or engineers or 
pass a qualification exam. A score of 
0 is assigned if the professional must 
meet only one of the requirements, if 
the professional must meet two of the 
requirements but neither of the two is 
to have a university degree, or if the 
professional is subject to no qualifica-
tion requirements. 

 � What the qualification require-
ments are for the professional who 
supervises the construction on-site 
or conducts inspections. A score of 
2 is assigned if this professional must 

have a minimum number of years of 
practical experience, must have a uni-
versity degree (a minimum of a bach-
elor’s) in architecture or engineering 
and must also either be a registered 
member of the national order (asso-
ciation) of architects or engineers or 
pass a qualification exam. A score of 
1 is assigned if the professional must 
have a university degree (a minimum 
of a bachelor’s) in architecture or 
engineering and must also either 
have a minimum number of years of 
practical experience or be a registered 
member of the national order (asso-
ciation) of architects or engineers or 
pass a qualification exam. A score of 
0 is assigned if the professional must 
meet only one of the requirements, if 
the professional must meet two of the 
requirements but neither of the two is 
to have a university degree, or if the 
professional is subject to no qualifica-
tion requirements.

The index ranges from 0 to 4, with higher 
values indicating greater professional 
certification requirements. In Cambodia, 
for example, the professional responsible 
for verifying that the architectural plans 
or drawings are in compliance with the 
building regulations must have a relevant 
university degree and must pass a quali-
fication exam (a score of 1). However, the 
professional supervising construction 
must only have a university degree (a 
score of 0). Adding these numbers gives 
Cambodia a score of 1 on the professional 
certifications index.

Building quality control index
The building quality control index is the 
sum of the scores on the quality of build-
ing regulations, quality control before 
construction, quality control during con-
struction, quality control after construc-
tion, liability and insurance regimes, and 
professional certifications indices. The 
index ranges from 0 to 15, with higher 
values indicating better quality control 
and safety mechanisms in the construc-
tion permitting system.

If an economy issued no building permits 
between June 2014 and June 2015 or if 
the applicable building legislation in the 
economy is not being implemented, the 
economy receives a “no practice” mark 
on the procedures, time and cost indica-
tors. In addition, a “no practice” economy 
receives a score of 0 on the building 
quality control index even if its legal 
framework includes provisions related 
to building quality control and safety 
mechanisms. 

The data details on dealing with construc-
tion permits can be found for each economy 
at http://www.doingbusiness.org. 

GETTING ELECTRICITY

Doing Business records all procedures 
required for a business to obtain a perma-
nent electricity connection and supply for 
a standardized warehouse (figure 13.5). 
These procedures include applications 
and contracts with electricity utilities, 
all necessary inspections and clearances 
from the distribution utility and other 
agencies, and the external and final con-
nection works. The questionnaire divides 
the process of getting an electricity 
connection into distinct procedures and 
solicits data for calculating the time and 
cost to complete each procedure. 

In addition, this year Doing Business 
adds two new measures: the reli-
ability of supply and transparency of 
tariffs index (included in the aggregate 
distance to frontier score and ranking 
on the ease of doing business) and the 
price of electricity (omitted from these 
aggregate measures). The reliability of 
supply and transparency of tariffs index 
encompasses quantitative data on the 
duration and frequency of power out-
ages as well as qualitative information 
on the mechanisms put in place by the 
utility for monitoring power outages 
and restoring power supply, the report-
ing relationship between the utility and 
the regulator for power outages, the 
transparency and accessibility of tariffs 
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and whether the utility faces a financial 
deterrent aimed at limiting outages 
(such as a requirement to compensate 
customers or pay fines when outages 
exceed a certain cap).

The ranking of economies on the ease of 
getting electricity is determined by sort-
ing their distance to frontier scores for 
getting electricity. These scores are the 
simple average of the distance to frontier 
scores for all the component indicators 
except the price of electricity (figure 
13.6). 

Data are collected from the electricity 
distribution utility, then completed and 
verified by electricity regulatory agencies 
and independent professionals such as 
electrical engineers, electrical contrac-
tors and construction companies. The 
electricity distribution utility consulted 
is the one serving the area (or areas) 
where warehouses are located. If there is 
a choice of distribution utilities, the one 
serving the largest number of customers 
is selected. 

To make the data comparable across 
economies, several assumptions about 
the warehouse, the electricity connection 
and the monthly consumption are used. 

Assumptions about the 
warehouse
The warehouse: 

 � Is owned by a local entrepreneur. 
 � Is located in the economy’s largest 
business city. For 11 economies the 
data are also collected for the second 
largest business city (see table 13A.1). 

 � Is located in an area where similar 
warehouses are typically located. In 
this area a new electricity connection 
is not eligible for a special investment 
promotion regime (offering special 
subsidization or faster service, for 
example). 

 � Is located in an area with no physical 
constraints. For example, the property 
is not near a railway.

 � Is a new construction and is being 
connected to electricity for the first 
time.

 � Has two stories, both above 
ground, with a total surface area of 
approximately 1,300.6 square meters 
(14,000 square feet). The plot of 
land on which it is built is 929 square 
meters (10,000 square feet). 

 � Is used for storage of goods.

Assumptions about the 
electricity connection 
The electricity connection: 

 � Is a permanent one. 
 � Is a three-phase, four-wire Y, 140-kilo-
volt-ampere (kVA) (subscribed 

capacity) connection (where the volt-
age is 120/208 V, the current would 
be 400 amperes; where it is 230/400 
B, the current would be nearly 200 
amperes). 

 � Is 150 meters long. The connection 
is to either the low-voltage or the 
medium-voltage distribution network 
and either overhead or underground, 
whichever is more common in the 
area where the warehouse is located. 

 � Requires works that involve the cross-
ing of a 10-meter road (such as by 
excavation or overhead lines) but are 
all carried out on public land. There is 
no crossing of other owners’ private 
property because the warehouse has 
access to a road. 

 � Includes only a negligible length in the 
customer’s private domain.

 � Will supply monthly electricity con-
sumption of 26,880 kilowatt-hours 
(kWh). 

 � Does not involve work to install the 
internal electrical wiring. This has 
already been completed, up to and 
including the customer’s service panel 
or switchboard and installation of the 
meter base.

FIGURE 13.6 Getting electricity: 
efficiency, reliability and transparency
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FIGURE 13.5 Doing Business measures the connection process at the level of 
distribution utilities
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Assumptions about the monthly 
consumption 

 � It is assumed that the warehouse 
operates 8 hours a day for 30 days 
a month, with equipment utilized at 
80% of capacity on average, and that 
there are no electricity cuts (assumed 
for simplicity). The subscribed capac-
ity of the warehouse is 140 kVA, with 
a power factor of 1 (1 kVA = 1 kW). 
The monthly energy consumption 
is therefore 26,880 kWh, and the 
hourly consumption 112 kWh (26,880 
kWh/30 days/8 hours).

 � If multiple electricity suppliers exist, 
the warehouse is served by the 
cheapest supplier.

 � Tariffs effective in March of the cur-
rent year are used for calculation 
of the price of electricity for the 
warehouse.

Procedures 
A procedure is defined as any interac-
tion of the company’s employees or its 
main electrician or electrical engineer 
(that is, the one who may have done 
the internal wiring) with external par-
ties, such as the electricity distribution 
utility, electricity supply utilities, gov-
ernment agencies, electrical contrac-
tors and electrical firms. Interactions 
between company employees and steps 
related to the internal electrical wiring, 
such as the design and execution of the 
internal electrical installation plans, are 
not counted as procedures. Procedures 
that must be completed with the same 
utility but with different departments 
are counted as separate procedures 
(table 13.7). 

The company’s employees are assumed 
to complete all procedures themselves 
unless the use of a third party is man-
dated (for example, if only an electrician 
registered with the utility is allowed to 
submit an application). If the company 
can, but is not required to, request the 
services of professionals (such as a pri-
vate firm rather than the utility for the 
external works), these procedures are 
recorded if they are commonly done. 

For all procedures only the most likely 
cases (for example, more than 50% of 
the time the utility has the material) 
and those followed in practice for con-
necting a warehouse to electricity are 
counted. 

Time 
Time is recorded in calendar days. The 
measure captures the median duration 
that the electricity utility and experts 
indicate is necessary in practice, rather 
than required by law, to complete a 

procedure with minimum follow-up and 
no extra payments. It is assumed that 
the minimum time required for each 
procedure is one day. Although proce-
dures may take place simultaneously, 
they cannot start on the same day (that 
is, simultaneous procedures start on 
consecutive days). It is assumed that 
the company does not waste time and 
commits to completing each remaining 
procedure without delay. The time that 
the company spends on gathering infor-
mation is not taken into account. It is 
assumed that the company is aware of 
all electricity connection requirements 
and their sequence from the beginning. 

Cost 
Cost is recorded as a percentage of the 
economy’s income per capita. Costs are 
recorded exclusive of value added tax. 
All the fees and costs associated with 
completing the procedures to connect 
a warehouse to electricity are recorded, 
including those related to obtaining 
clearances from government agencies, 
applying for the connection, receiving 
inspections of both the site and the inter-
nal wiring, purchasing material, getting 
the actual connection works and paying 
a security deposit. Information from local 
experts and specific regulations and fee 
schedules are used as sources for costs. 
If several local partners provide different 
estimates, the median reported value is 
used. In all cases the cost excludes bribes.

Security deposit
Utilities require security deposits as a 
guarantee against the possible failure of 
customers to pay their consumption bills. 
For this reason the security deposit for a 
new customer is most often calculated 
as a function of the customer’s estimated 
consumption. 

Doing Business does not record the full 
amount of the security deposit. If the 
deposit is based on the customer’s 
actual consumption, this basis is the one 
assumed in the case study. Rather than 
the full amount of the security deposit, 
Doing Business records the present value 

TABLE 13.7 What do the getting 
electricity indicators measure?

Procedures to obtain an electricity 
connection (number)

Submitting all relevant documents and obtaining 
all necessary clearances and permits

Completing all required notifications and 
receiving all necessary inspections

Obtaining external installation works and 
possibly purchasing material for these works

Concluding any necessary supply contract and 
obtaining final supply

Time required to complete each procedure  
(calendar days)

Is at least one calendar day 

Each procedure starts on a separate day

Does not include time spent gathering 
information

Reflects the time spent in practice, with little 
follow-up and no prior contact with officials

Cost required to complete each procedure  
(% of income per capita)

Official costs only, no bribes

Value added tax excluded

Reliability of supply and transparency of 
tariffs index (0–8)

Duration and frequency of power outages

Tools to monitor power outages

Tools to restore power supply

Regulatory monitoring of utilities’ performance

Financial deterrents aimed at limiting outages

Transparency and accessibility of tariffs

Price of electricity (cents per kilowatt-hour)

Price based on monthly bill for commercial 
warehouse in case study

Note: While Doing Business measures the price 
of electricity, it does not include these data when 
calculating the distance to frontier score for getting 
electricity or the ranking on the ease of getting 
electricity.
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of the losses in interest earnings expe-
rienced by the customer because the 
utility holds the security deposit over a 
prolonged period, in most cases until the 
end of the contract (assumed to be after 
five years). In cases where the security 
deposit is used to cover the first monthly 
consumption bills, it is not recorded. To 
calculate the present value of the lost 
interest earnings, the end-2014 lending 
rates from the International Monetary 
Fund’s International Financial Statistics are 
used. In cases where the security deposit 
is returned with interest, the difference 
between the lending rate and the interest 
paid by the utility is used to calculate the 
present value. 

In some economies the security deposit 
can be put up in the form of a bond: the 
company can obtain from a bank or an 
insurance company a guarantee issued 
on the assets it holds with that financial 
institution. In contrast to the scenario 
in which the customer pays the deposit 
in cash to the utility, in this scenario the 
company does not lose ownership con-
trol over the full amount and can continue 
using it. In return the company will pay 
the bank a commission for obtaining 
the bond. The commission charged may 
vary depending on the credit standing of 
the company. The best possible credit 
standing and thus the lowest possible 
commission are assumed. Where a bond 
can be put up, the value recorded for the 
deposit is the annual commission times 
the five years assumed to be the length 
of the contract. If both options exist, the 
cheaper alternative is recorded.

In Honduras in June 2015 a customer 
requesting a 140-kVA electricity con-
nection would have had to put up a 
security deposit of 126,894 Honduran 
lempiras ($6,025) in cash or check, and 
the deposit would have been returned 
only at the end of the contract. The 
customer could instead have invested 
this money at the prevailing lending 
rate of 20.61%. Over the five years of 
the contract this would imply a present 
value of lost interest earnings of 77,174.76 

lempiras ($3,664). In contrast, if the cus-
tomer chose to settle the deposit with a 
bank guarantee at an annual rate of 2.5%, 
the amount lost over the five years would 
be just 15,861.75 lempiras ($753).

Reliability of supply and 
transparency of tariffs index 
Doing Business uses the system average 
interruption duration index (SAIDI) 
and the system average interruption 
frequency index (SAIFI) to measure the 
duration and frequency of power out-
ages in the largest business city of each 
economy (for 11 economies the data are 
also collected for the second largest busi-
ness city; see table 13A.1). SAIDI is the 
average total duration of outages over 
the course of a year for each customer 
served, while SAIFI is the average number 
of service interruptions experienced by a 
customer in a year. Annual data (covering 
the calendar year) are collected from dis-
tribution utility companies and national 
regulators on SAIDI and SAIFI. Both 
SAIDI and SAIFI estimates include load 
shedding.

An economy is eligible to obtain a score 
on the reliability of supply and transpar-
ency of tariffs index if the utility collects 
data on electricity outages (measuring 
the average total duration of outages 
per customer and the average number 
of outages per customer) and the SAIDI 
value is below a threshold of 100 hours 
and the SAIFI value below a threshold of 
100 outages. 

Because the focus is on measuring the 
reliability of the electricity supply in each 
economy’s largest business city (and, in 
11 economies, also in the second largest 
business city), an economy is not eligible 
to obtain a score on the index if data on 
power outages are not collected. Nor is 
an economy eligible to obtain a score if 
outages are too frequent or long-lasting 
for the electricity supply to be consid-
ered reliable—that is, if the SAIDI value 
exceeds the threshold of 100 hours or the 
SAIFI value exceeds the threshold of 100 
outages.4

For all economies that meet the criteria 
as determined by Doing Business, a 
score on the reliability of supply and 
transparency of tariffs index is calcu-
lated on the basis of the following six 
components: 

 � What the SAIDI and SAIFI values are. 
If SAIDI and SAIFI are 12 (equivalent 
to an outage of one hour each month) 
or below, a score of 1 is assigned. If 
SAIDI and SAIFI are 4 (equivalent 
to an outage of one hour each quar-
ter) or below, 1 additional point is 
assigned. Finally, if SAIDI and SAIFI 
are 1 (equivalent to an outage of one 
hour per year) or below, 1 more point 
is assigned.

 � What tools are used by the distribu-
tion utility to monitor power out-
ages. A score of 1 is assigned if the 
utility uses automated tools, such 
as the Supervisory Control and Data 
Acquisition (SCADA) system; 0 if it 
relies solely on calls from customers 
and records and monitors outages 
manually.

 � What tools are used by the distribu-
tion utility to restore power supply. A 
score of 1 is assigned if the utility uses 
automated tools, such as the SCADA 
system; 0 if it relies solely on manual 
resources for service restoration, 
such as field crews or maintenance 
personnel.

 � Whether a regulator—that is, an 
entity separate from the utility—
monitors the utility’s performance 
on reliability of supply. A score of 1 
is assigned if the regulator performs 
periodic or real-time reviews; 0 if it 
does not monitor power outages and 
does not require the utility to report 
on reliability of supply. 

 � Whether financial deterrents exist to 
limit outages. A score of 1 is assigned 
if the utility compensates customers 
when outages exceed a certain cap, 
if the utility is fined by the regulator 
when outages exceed a certain cap or 
if both these conditions are met; 0 if 
no compensation mechanism of any 
kind is available.
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 � Whether electricity tariffs are trans-
parent and easily available. A score 
of 1 is assigned if effective tariffs are 
available online and customers are 
notified of a change in tariff ahead of 
the next billing cycle; 0 if not.

The index ranges from 0 to 8, with higher 
values indicating greater reliability of 
electricity supply and greater transpar-
ency of tariffs. In the Czech Republic, 
for example, the distribution utility com-
pany PREdistribuce uses SAIDI and SAIFI 
metrics to monitor and collect data on 
power outages. In 2014 the average total 
duration of power outages in Prague was 
0.53 hours per customer and the average 
number of outages experienced by a 
customer was 0.27. Both SAIDI and SAIFI 
are below the threshold and indicate that 
there was less than one outage a year per 
customer, for a total duration of less than 
one hour. So the economy not only meets 
the eligibility criteria for obtaining a score 
on the index, it also receives a score of 
3 on the first component of the index. 
The utility uses an automated system 
(SCADA) to identify faults in the network 
(a score of 1) and restore electricity ser-
vice (a score of 1). The national regulator 
actively reviews the utility’s performance 
in providing reliable electricity service 
(a score of 1) and requires the utility to 
compensate customers if outages last 
longer than a maximum period defined 
by the regulator (a score of 1). Customers 
are notified of a change in tariffs ahead of 
the next billing cycle and can easily check 
effective tariffs online (a score of 1). 
Adding these numbers gives the Czech 
Republic a score of 8 on the reliability of 
supply and transparency of tariffs index. 

On the other hand, several economies 
receive a score of 0 on the reliability of 
supply and transparency of tariffs index. 
The reason may be that outages occur 
more than once a month and none of the 
mechanisms and tools measured by the 
index are in place. An economy may also 
receive a score of 0 if either the SAIDI 
or SAIFI value (or both) exceeds the 
threshold of 100. For Mali, for example, 

the SAIDI value (168) exceeds the 
threshold. Based on the criteria estab-
lished, Mali cannot receive a score on 
the index even though the country has 
regulatory monitoring of outages and 
there is a compensation mechanism for 
customers. 

Price of electricity 
Doing Business measures the price of 
electricity but does not include these data 
when calculating the distance to frontier 
score for getting electricity or the ranking 
on the ease of getting electricity. (The 
data are available on the Doing Business 
website, at http://www.doingbusiness.org). 
The data on electricity prices are based 
on standardized assumptions to ensure 
comparability across economies.

The price of electricity is measured in 
cents per kilowatt-hour. On the basis of 
the assumptions about monthly con-
sumption, a monthly bill for a commercial 
warehouse in the largest business city of 
the economy is computed for the month 
of March (for 11 economies the data are 
also collected for the second largest 
business city; see table 13A.1). As noted, 
the warehouse uses electricity 30 days a 
month, from 9:00 a.m. to 5:00 p.m., so 
different tariff schedules may apply if a 
time-of-use tariff is available.

The data details on getting electricity 
can be found for each economy at http://
www.doingbusiness.org. The initial meth-
odology was developed by Geginat and 
Ramalho (2015) and is adopted here with 
minor changes.

REGISTERING PROPERTY

Doing Business records the full sequence 
of procedures necessary for a business 
(the buyer) to purchase a property from 
another business (the seller) and to trans-
fer the property title to the buyer’s name 
so that the buyer can use the property for 
expanding its business, use the property as 
collateral in taking new loans or, if neces-
sary, sell the property to another business. 

It also measures the time and cost to 
complete each of these procedures. 

In addition, this year Doing Business adds 
a new measure to the set of registering 
property indicators, an index of the qual-
ity of the land administration system 
in each economy. The quality of land 
administration index has four dimensions: 
reliability of infrastructure, transparency 
of information, geographic coverage and 
land dispute resolution. 

The ranking of economies on the ease 
of registering property is determined by 
sorting their distance to frontier scores 
for registering property. These scores 
are the simple average of the distance to 
frontier scores for each of the component 
indicators (figure 13.7).

EfficiEncy of TransfErring 
propErTy
As recorded by Doing Business, the pro-
cess of transferring property starts with 
obtaining the necessary documents, such 
as a copy of the seller’s title if necessary, 
and conducting due diligence if required. 
The transaction is considered complete 
when it is opposable to third parties and 
when the buyer can use the property, use 
it as collateral for a bank loan or resell it 

FIGURE 13.7 Registering property: 
efficiency and quality of land 
administration system
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(figure 13.8). Every procedure required by 
law or necessary in practice is included, 
whether it is the responsibility of the sell-
er or the buyer or must be completed by a 
third party on their behalf. Local property 
lawyers, notaries and property registries 
provide information on procedures as 
well as the time and cost to complete 
each of them. 

To make the data comparable across 
economies, several assumptions about 
the parties to the transaction, the prop-
erty and the procedures are used.

Assumptions about the parties
The parties (buyer and seller): 

 � Are limited liability companies (or the 
legal equivalent). 

 � Are located in the periurban area of 
the economy’s largest business city. 
For 11 economies the data are also col-
lected for the second largest business 
city (see table 13A.1). 

 � Are 100% domestically and privately 
owned. 

 � Have 50 employees each, all of whom 
are nationals. 

 � Perform general commercial activities.

Assumptions about the property
The property: 

 � Has a value of 50 times income per 
capita. The sale price equals the value. 

 � Is fully owned by the seller. 
 � Has no mortgages attached and has 
been under the same ownership for 
the past 10 years. 

 � Is registered in the land registry or 
cadastre, or both, and is free of title 
disputes. 

 � Is located in a periurban commercial 
zone, and no rezoning is required. 

 � Consists of land and a building. The 
land area is 557.4 square meters 
(6,000 square feet). A two-story 
warehouse of 929 square meters 
(10,000 square feet) is located on the 
land. The warehouse is 10 years old, is 
in good condition and complies with 
all safety standards, building codes 
and other legal requirements. It has 
no heating system. The property of 
land and building will be transferred in 
its entirety. 

 � Will not be subject to renovations 
or additional building following the 
purchase. 

 � Has no trees, natural water sources, 
natural reserves or historical monu-
ments of any kind. 

 � Will not be used for special purposes, 
and no special permits, such as for 
residential use, industrial plants, 
waste storage or certain types of agri-
cultural activities, are required. 

 � Has no occupants, and no other party 
holds a legal interest in it.

Procedures
A procedure is defined as any interaction 
of the buyer or the seller, their agents (if 
an agent is legally or in practice required) 
or the property with external parties, 
including government agencies, inspec-
tors, notaries and lawyers. Interactions 

between company officers and employees 
are not considered. All procedures that 
are legally or in practice required for 
registering property are recorded, even if 
they may be avoided in exceptional cases 
(table 13.8). It is assumed that the buyer 
follows the fastest legal option available 
and used by the majority of property own-
ers. Although the buyer may use lawyers 
or other professionals where necessary 
in the registration process, it is assumed 
that the buyer does not employ an outside 
facilitator in the registration process unless 
legally or in practice required to do so. 

Time
Time is recorded in calendar days. The 
measure captures the median duration 
that property lawyers, notaries or registry 
officials indicate is necessary to complete 
a procedure. It is assumed that the mini-
mum time required for each procedure is 
one day, except for procedures that can 
be fully completed online, for which the 
time required is recorded as half a day. 
Although procedures may take place 

FIGURE 13.8 What are the time, cost and number of procedures required to transfer 
property between two local companies?

Number of
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TABLE 13.8 What do the indicators on 
the efficiency of transferring property 
measure?

Procedures to legally transfer title on 
immovable property (number)

Preregistration procedures (for example, checking 
for liens, notarizing sales agreement, paying 
property transfer taxes)

Registration procedures in the economy’s largest 
business citya 

Postregistration procedures (for example, filing 
title with municipality)

Time required to complete each procedure  
(calendar days)

Does not include time spent gathering 
information

Each procedure starts on a separate day—
though procedures that can be fully completed 
online are an exception to this rule

Procedure considered completed once final 
document is received

No prior contact with officials

Cost required to complete each procedure  
(% of property value)

Official costs only, no bribes

No value added or capital gains taxes included

a. For 11 economies the data are also collected for 
the second largest business city.
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simultaneously, they cannot start on the 
same day, again with the exception of 
procedures that can be fully completed 
online. It is assumed that the buyer does 
not waste time and commits to complet-
ing each remaining procedure without 
delay. If a procedure can be accelerated 
for an additional cost, the fastest legal 
procedure available and used by the 
majority of property owners is chosen. 
If procedures can be undertaken simul-
taneously, it is assumed that they are. 
It is assumed that the parties involved 
are aware of all requirements and their 
sequence from the beginning. Time 
spent on gathering information is not 
considered. 

Cost
Cost is recorded as a percentage of the 
property value, assumed to be equivalent 
to 50 times income per capita. Only offi-
cial costs required by law are recorded, 
including fees, transfer taxes, stamp 
duties and any other payment to the 
property registry, notaries, public agen-
cies or lawyers. Other taxes, such as 
capital gains tax or value added tax, are 
excluded from the cost measure. Both 
costs borne by the buyer and those borne 
by the seller are included. If cost esti-
mates differ among sources, the median 
reported value is used.

qualiTy of lanD 
aDminisTraTion 
The quality of land administration index 
is measured as the sum of the scores on 
four other indices: the reliability of infra-
structure, transparency of information, 
geographic coverage and land dispute 
resolution indices (table 13.9). Data are 
collected for each economy’s largest 
business city. For 11 economies the data 
are also collected for the second largest 
business city. 

Reliability of infrastructure 
index
The reliability of infrastructure index has 
six components:

 � How land titles are kept at the registry 
of the largest business city of the 

economy. A score of 2 is assigned 
if the majority of land titles are fully 
digital; 1 if the majority are scanned; 
0 if the majority are kept in paper 
format.

 � Whether there is an electronic data-
base for checking for encumbrances. 
A score of 1 is assigned if yes; 0 if no. 

 � How maps of land plots are kept at 
the mapping agency of the largest 
business city of the economy. A score 
of 2 is assigned if the majority of maps 
are fully digital; 1 if the majority are 
scanned; 0 if the majority are kept in 
paper format.

 � Whether there is a geographic 
information system—an electronic 
database for recording boundar-
ies, checking plans and providing 
cadastral information. A score of 1 is 
assigned if yes; 0 if no. 

 � How the land ownership registry 
and mapping agency are linked. A 
score of 1 is assigned if information 
about land ownership and maps are 

kept in a single database or in linked 
databases; 0 if there is no connection 
between the different databases.

 � How immovable property is identified. 
A score of 1 is assigned if there is a 
unique number to identify properties; 
0 if there are multiple identifiers.

The index ranges from 0 to 8, with higher 
values indicating a higher quality of 
infrastructure for ensuring the reliabil-
ity of information on property titles and 
boundaries. In Turkey, for example, the 
land registry offices in Istanbul maintain 
titles in a fully digital format (a score of 
2) and have a fully electronic database 
to check for encumbrances (a score of 
1). The Cadastral Directorate offices in 
Istanbul have digital maps (a score of 
2), and the Geographical Information 
Directorate has a public portal allowing 
users to check the plans and cadastral 
information on parcels along with satel-
lite images (a score of 1). Databases 
about land ownership and maps are 

TABLE 13.9 What do the indicators on the quality of land administration measure?

Reliability of infrastructure index (0–8)

Type of system for archiving information on land ownership

Availability of electronic database to check for encumbrances

Type of system for archiving maps

Availability of geographic information system

Link between property ownership registry and mapping system

Transparency of information index (0–6)

Accessibility of information on land ownership

Accessibility of maps of land plots

Publication of fee schedules, lists of registration documents, service standards 

Availability of a specific and separate mechanism for complaints

Publication of statistics about the number of property transactions

Geographic coverage index (0–8)

Coverage of land registry at the level of the largest business city and the economya

Coverage of mapping agency at the level of the largest business city and the economya

Land dispute resolution index (0–8)

Legal framework for immovable property registration 

Mechanisms to prevent and resolve land disputes

Quality of land administration index (0–30)

Sum of the reliability of infrastructure, transparency of information, geographic coverage and land dispute 
resolution indices

a. For 11 economies the data are also collected for the second largest business city.
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linked to each other through the TAKBIS 
system, an integrated information system 
for the land registry offices and cadastral 
offices (a score of 1). Finally, there is a 
unique identifying number for properties 
(a score of 1). Adding these numbers 
gives Turkey a score of 8 on the reliability 
of infrastructure index.

Transparency of information 
index
The transparency of information index 
has 10 components:

 � Whether information on land owner-
ship is made publicly available. A 
score of 1 is assigned if information 
on land ownership is accessible by 
anyone; 0 if access is restricted.

 � Whether the list of documents 
required for completing any type of 
property transaction is made publicly 
available. A score of 0.5 is assigned 
if the list of documents is accessible 
online or on a public board; 0 if it is 
not made available to the public or if it 
can be obtained only in person. 

 � Whether the fee schedule for 
completing any type of property 
transaction is made publicly available. 
A score of 0.5 is assigned if the fee 
schedule is accessible online or on a 
public board or is free of charge; 0 if 
it is not made available to the public 
or if it can be obtained only in person. 

 � Whether the agency in charge of 
immovable property registration 
commits to delivering a legally 
binding document that proves prop-
erty ownership within a specific time 
frame. A score of 0.5 is assigned if the 
service standard is accessible online 
or on a public board; 0 if it is not made 
available to the public or if it can be 
obtained only in person. 

 � Whether there is a specific and sepa-
rate mechanism for filing complaints 
about a problem that occurred at 
the agency in charge of immovable 
property registration. A score of 1 
is assigned if there is a specific and 
separate mechanism for filing a 
complaint; 0 if there is only a general 
mechanism or no mechanism.

 � Whether there are publicly available 
official statistics tracking the number 
of transactions at the immovable 
property registration agency. A score 
of 0.5 is assigned if statistics are 
published about property transfers in 
the largest business city in the past 
calendar year; 0 if no such statistics 
are made publicly available. 

 � Whether maps of land plots are made 
publicly available. A score of 0.5 is 
assigned if maps are accessible by 
anyone; 0 if access is restricted.

 � Whether the fee schedule for access-
ing maps is made publicly available. 
A score of 0.5 is assigned if the fee 
schedule is accessible online or on a 
public board or free of charge; 0 if it is 
not made available to the public or if it 
can be obtained only in person.

 � Whether the mapping agency com-
mits to delivering an updated map 
within a specific time frame. A score 
of 0.5 is assigned if the service stan-
dard is accessible online or on a public 
board; 0 if it is not made available to 
the public or if it can be obtained only 
in person. 

 � Whether there is a specific and sepa-
rate mechanism for filing complaints 
about a problem that occurred at 
the mapping agency. A score of 
0.5 is assigned if there is a specific 
and separate mechanism for filing a 
complaint; 0 if there is only a general 
mechanism or no mechanism. 

The index ranges from 0 to 6, with higher 
values indicating greater transparency in 
the land administration system. In the 
Netherlands, for example, anyone who 
pays a fee can consult the land owner-
ship database (a score of 1). Information 
can be obtained at the office, by mail 
or online using the Kadaster website 
(http://www.kadaster.nl). Anyone can 
also get information online about the 
list of documents to submit for prop-
erty registration (a score of 0.5), the 
fee schedule for registration (a score of 
0.5) and the service standards (a score 
of 0.5). And anyone facing a problem 
at the land registry can file a complaint 

or report an error by filling in a specific 
form online (a score of 1). In addition, 
the Kadaster makes statistics about 
land transactions available to the public, 
reporting a total of 110,094 property 
transfers in Amsterdam in 2014 (a score 
of 0.5). Moreover, anyone who pays a 
fee can consult online cadastral maps 
(a score of 0.5). It is also possible to 
get public access to the fee schedule 
for map consultation (a score of 0.5), 
the service standards for delivery of an 
updated plan (a score of 0.5) and a spe-
cific mechanism for filing a complaint 
about a map (a score of 0.5). Adding 
these numbers gives the Netherlands a 
score of 6 on the transparency of infor-
mation index.

Geographic coverage index
The geographic coverage index has four 
components:

 � How complete the coverage of the 
land registry is at the level of the 
largest business city. A score of 2 is 
assigned if all privately held land plots 
in the city are formally registered at 
the land registry; 0 if not. 

 � How complete the coverage of the 
land registry is at the level of the 
economy. A score of 2 is assigned 
if all privately held land plots in the 
economy are formally registered at 
the land registry; 0 if not.

 � How complete the coverage of the 
mapping agency is at the level of the 
largest business city. A score of 2 is 
assigned if all privately held land plots 
in the city are mapped; 0 if not. 

 � How complete the coverage of the 
mapping agency is at the level of the 
economy. A score of 2 is assigned 
if all privately held land plots in the 
economy are mapped; 0 if not. 

The index ranges from 0 to 8, with higher 
values indicating greater geographic 
coverage in land ownership registration 
and cadastral mapping. In the Republic 
of Korea, for example, all privately held 
land plots are formally registered at the 
land registry in Seoul (a score of 2) and 
in the economy as a whole (a score of 2). 
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In addition, all privately held land plots 
are mapped in Seoul (a score of 2) and 
in the economy as a whole (a score of 
2). Adding these numbers gives Korea 
a score of 8 on the geographic coverage 
index.

Land dispute resolution index 
The land dispute resolution index assess-
es the legal framework for immovable 
property registration and the accessibility 
of dispute resolution mechanisms. The 
index has eight components:

 � Whether the law requires that all 
property sale transactions be reg-
istered at the immovable property 
registry to make them opposable to 
third parties. A score of 1.5 is assigned 
if yes; 0 if no.

 � Whether the formal system of 
immovable property registration is 
subject to a guarantee. A score of 0.5 
is assigned if either a state or private 
guarantee over immovable property 
registration is required by law; 0 if no 
such guarantee is required.

 � Whether there is a specific compen-
sation mechanism to cover for losses 
incurred by parties who engaged in 
good faith in a property transaction 
based on erroneous information 
certified by the immovable property 
registry. A score of 0.5 is assigned if 
yes; 0 if no.

 � Whether the legal system requires 
verification of the legal validity of the 
documents necessary for a property 
transaction. A score of 0.5 is assigned 
if there is a review of legal validity, 
either by the registrar or by a profes-
sional (such as a notary or lawyer); 0 
if there is no review. 

 � Whether the legal system requires 
verification of the identity of the 
parties to a property transaction. A 
score of 0.5 is assigned if there is 
verification of identity, either by the 
registrar or by a professional (such as 
a notary or lawyer); 0 if there is no 
verification.

 � Whether there is a national database 
to verify the accuracy of identity 
documents. A score of 1 is assigned if 

such a national database is available; 
0 if not. 

 � How much time it takes to obtain a 
decision from a court of first instance 
(without appeal) in a standard land 
dispute between two local businesses 
over tenure rights worth 50 times 
income per capita and located in the 
largest business city. A score of 3 is 
assigned if it takes less than one year; 
2 if it takes between one and two 
years; 1 if it takes between two and 
three years; 0 if it takes more than 
three years.

 � Whether there are publicly available 
statistics on the number of land 
disputes in the first instance. A score 
of 0.5 is assigned if statistics are 
published about land disputes in the 
economy in the past calendar year; 0 
if no such statistics are made publicly 
available. 

The index ranges from 0 to 8, with 
higher values indicating greater protec-
tion against land disputes. In Lithuania, 
for example, according to the Civil 
Code and the Law on the Real Property 
Register, property transactions must 
be registered at the land registry to 
make them opposable to third parties 
(a score of 1.5). The property transfer 
system is guaranteed by the state (a 
score of 0.5) and has a compensation 
mechanism to cover for losses incurred 
by parties who engaged in good faith 
in a property transaction based on an 
error by the registry (a score of 0.5). A 
notary verifies the legal validity of the 
documents in a property transaction 
(a score of 0.5) and the identity of the 
parties (a score of 0.5), in accordance 
with the Law on the Notary Office 
(Law I-2882). Lithuania has a national 
database to verify the accuracy of 
identity documents (a score of 1). In a 
land dispute between two Lithuanian 
companies over the tenure rights of a 
property worth $745,000, the Vilnius 
District Court gives a decision in less 
than one year (a score of 3). Finally, 
statistics about land disputes are col-
lected and published; there were a 

total of 71 land disputes in the country 
in 2014 (a score of 0.5). Adding these 
numbers gives Lithuania a score of 8 on 
the land dispute resolution index.

Quality of land administration 
index
The quality of land administration index 
is the sum of the scores on the reliability 
of infrastructure, transparency of infor-
mation, geographic coverage and land 
dispute resolution indices. The index 
ranges from 0 to 30, with higher values 
indicating better quality of the land 
administration system.

If private sector entities were unable to 
register property transfers in an economy 
between June 2014 and June 2015, the 
economy receives a “no practice” mark on 
the procedures, time and cost indicators. 
A “no practice” economy receives a score 
of 0 on the quality of land administration 
index even if its legal framework includes 
provisions related to land administration.

The data details on registering property 
can be found for each economy at http://
www.doingbusiness.org.

GETTING CREDIT

Doing Business measures the legal rights 
of borrowers and lenders with respect 
to secured transactions through one 
set of indicators and the reporting of 
credit information through another. The 
first set of indicators measures whether 
certain features that facilitate lending 
exist within the applicable collateral 
and bankruptcy laws. The second set 
measures the coverage, scope and 
accessibility of credit information avail-
able through credit reporting service 
providers such as credit bureaus or 
credit registries (figure 13.9). The rank-
ing of economies on the ease of getting 
credit is determined by sorting their 
distance to frontier scores for getting 
credit. These scores are the distance 
to frontier score for the sum of the 
strength of legal rights index and the 
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depth of credit information index (fig-
ure 13.10). 

lEgal righTs of BorrowErs 
anD lEnDErs
The data on the legal rights of borrow-
ers and lenders are gathered through a 
questionnaire administered to financial 
lawyers and verified through analysis of 
laws and regulations as well as public 
sources of information on collateral and 
bankruptcy laws. Questionnaire respons-
es are verified through several rounds of 
follow-up communication with respon-
dents as well as by contacting third par-
ties and consulting public sources. The 
questionnaire data are confirmed through 
teleconference calls or on-site visits in all 
economies.

Strength of legal rights index
The strength of legal rights index mea-
sures the degree to which collateral and 
bankruptcy laws protect the rights of 
borrowers and lenders and thus facilitate 
lending (table 13.10). For each economy 
it is first determined whether a unitary 
secured transactions system exists. Then 
two case scenarios, case A and case B, 
are used to determine how a nonpos-
sessory security interest is created, 
publicized and enforced according to the 
law. Special emphasis is given to how the 
collateral registry operates (if registration 
of security interests is possible). The case 
scenarios involve a secured borrower, 
company ABC, and a secured lender, 
BizBank.

In some economies the legal framework 
for secured transactions will allow only 

case A or case B (not both) to apply. 
Both cases examine the same set of legal 
provisions relating to the use of movable 
collateral. 

Several assumptions about the secured 
borrower (ABC) and lender (BizBank) are 
used: 

 � ABC is a domestic limited liability 
company (or its legal equivalent). 

 � ABC has up to 50 employees. 
 � ABC has its headquarters and only 
base of operations in the economy’s 
largest business city. For 11 economies 
the data are also collected for the sec-
ond largest business city (see table 
13A.1). 

 � Both ABC and BizBank are 100% 
domestically owned.

The case scenarios also involve assump-
tions. In case A, as collateral for the loan, 
ABC grants BizBank a nonpossessory 
security interest in one category of mov-
able assets, for example, its machinery 
or its inventory. ABC wants to keep 
both possession and ownership of the 
collateral. In economies where the law 
does not allow nonpossessory security 
interests in movable property, ABC and 
BizBank use a fiduciary transfer-of-title 
arrangement (or a similar substitute for 
nonpossessory security interests). 

In case B, ABC grants BizBank a busi-
ness charge, enterprise charge, floating 
charge or any charge that gives BizBank 
a security interest over ABC’s combined 
movable assets (or as much of ABC’s 
movable assets as possible). ABC keeps 
ownership and possession of the assets. 

The strength of legal rights index covers 
functional equivalents to security inter-
ests in movable assets (such as financial 
leases and sales with retention of title) 
only in its first component, to assess how 
integrated or unified the economy’s legal 
framework for secured transactions is. 

The strength of legal rights index includes 
10 aspects related to legal rights in col-
lateral law and 2 aspects in bankruptcy 

FIGURE 13.9 Do lenders have credit information on entrepreneurs seeking credit? Is 
the law favorable to borrowers and lenders using movable assets as collateral?

Movable 
asset

Collateral 
registry Lender Credit bureaus 

and registries 

Potential 
borrower

What types can be 
used as collateral?

Can lenders 
access credit 

information on 
borrowers? 

Can movable assets be 
used as collateral?

Credit information

FIGURE 13.10 Getting credit: collateral 
rules and credit information
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Rankings are based on distance to frontier 
scores for the sum of two indicators

Note: Credit bureau coverage and credit registry 
coverage are measured but do not count for the 
rankings.

TABLE 13.10 What do the getting 
credit indicators measure?

Strength of legal rights index (0–12)

Protection of rights of borrowers and lenders 
through collateral laws 

Protection of secured creditors’ rights through 
bankruptcy laws 

Depth of credit information index (0–8)

Scope and accessibility of credit information 
distributed by credit bureaus and credit registries

Credit bureau coverage (% of adults)

Number of individuals and firms listed in the 
largest credit bureau as percentage of adult 
population 

Credit registry coverage (% of adults)

Number of individuals and firms listed in a credit 
registry as percentage of adult population
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law. A score of 1 is assigned for each of 
the following features of the laws: 

 � The economy has an integrated or 
unified legal framework for secured 
transactions that extends to the 
creation, publicity and enforcement of 
four functional equivalents to security 
interests in movable assets: fiduciary 
transfers of title; financial leases; 
assignments or transfers of receiv-
ables; and sales with retention of title. 

 � The law allows a business to grant 
a nonpossessory security right in a 
single category of movable assets 
(such as machinery or inventory), 
without requiring a specific descrip-
tion of the collateral. 

 � The law allows a business to grant 
a nonpossessory security right in 
substantially all its movable assets, 
without requiring a specific descrip-
tion of the collateral. 

 � A security right can be given over 
future or after-acquired assets and 
extends automatically to the prod-
ucts, proceeds or replacements of the 
original assets. 

 � A general description of debts and 
obligations is permitted in the col-
lateral agreement and in registration 
documents, all types of debts and 
obligations can be secured between 
the parties, and the collateral 
agreement can include a maximum 
amount for which the assets are 
encumbered. 

 � A collateral registry or registration 
institution for security interests 
granted over movable property by 
incorporated and nonincorporated 
entities is in operation, unified geo-
graphically and with an electronic 
database indexed by debtors’ names. 

 � The collateral registry is a notice-
based registry—a registry that files 
only a notice of the existence of a 
security interest (not the underlying 
documents) and does not perform a 
legal review of the transaction. The 
registry also publicizes functional 
equivalents to security interests.

 � The collateral registry has modern 
features such as those that allow 

secured creditors (or their represen-
tatives) to register, search, amend or 
cancel security interests online.

 � Secured creditors are paid first 
(for example, before tax claims 
and employee claims) when a 
debtor defaults outside an insolvency 
procedure. 

 � Secured creditors are paid first (for 
example, before tax claims and 
employee claims) when a business is 
liquidated. 

 � Secured creditors are subject to 
an automatic stay on enforcement 
procedures when a debtor enters a 
court-supervised reorganization pro-
cedure, but the law protects secured 
creditors’ rights by providing clear 
grounds for relief from the automatic 
stay (for example, if the movable 
property is in danger) or setting a 
time limit for it. 

 � The law allows parties to agree in the 
collateral agreement that the lender 
may enforce its security right out 
of court; the law allows public and 
private auctions and also permits the 
secured creditor to take the asset in 
satisfaction of the debt.

The index ranges from 0 to 12, with 
higher scores indicating that collateral 
and bankruptcy laws are better designed 
to expand access to credit.

crEDiT informaTion
The data on the reporting of credit 
information are built in two stages. First, 
banking supervision authorities and 
public information sources are surveyed 
to confirm the presence of a credit 
reporting service provider, such as a 
credit bureau or credit registry. Second, 
when applicable, a detailed question-
naire on the credit bureau’s or credit 
registry’s structure, laws and associated 
rules is administered to the entity itself. 
Questionnaire responses are verified 
through several rounds of follow-up 
communication with respondents as 
well as by contacting third parties and 
consulting public sources. The ques-
tionnaire data are confirmed through 

teleconference calls or on-site visits in 
all economies.

Depth of credit information 
index
The depth of credit information index 
measures rules and practices affecting 
the coverage, scope and accessibility 
of credit information available through 
either a credit bureau or a credit registry. 
A score of 1 is assigned for each of the fol-
lowing eight features of the credit bureau 
or credit registry (or both): 

 � Data on both firms and individuals are 
distributed. 

 � Both positive credit information (for 
example, original loan amounts, out-
standing loan amounts and a pattern 
of on-time repayments) and negative 
information (for example, late pay-
ments and the number and amount of 
defaults) are distributed.

 � Data from retailers or utility compa-
nies are distributed in addition to data 
from financial institutions.

 � At least two years of historical data 
are distributed. Credit bureaus 
and registries that erase data on 
defaults as soon as they are repaid 
or distribute negative information 
more than 10 years after defaults are 
repaid receive a score of 0 for this 
component.

 � Data on loan amounts below 1% of 
income per capita are distributed. 

 � By law, borrowers have the right to 
access their data in the largest credit 
bureau or registry in the economy. 
Credit bureaus and registries that 
charge more than 1% of income per 
capita for borrowers to inspect their 
data receive a score of 0 for this 
component.

 � Banks and other financial institu-
tions have online access to the credit 
information (for example, through a 
web interface, a system-to-system 
connection or both).

 � Bureau or registry credit scores are 
offered as a value added service to 
help banks and other financial institu-
tions assess the creditworthiness of 
borrowers.
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The index ranges from 0 to 8, with higher 
values indicating the availability of more 
credit information, from either a credit 
bureau or a credit registry, to facilitate 
lending decisions. If the credit bureau 
or registry is not operational or covers 
less than 5% of the adult population, the 
score on the depth of credit information 
index is 0.

In Lithuania, for example, both a credit 
bureau and a credit registry operate. Both 
distribute data on firms and individuals 
(a score of 1). Both distribute positive 
and negative information (a score of 1). 
Although the credit registry does not 
distribute data from retailers or utilities, 
the credit bureau does (a score of 1). Both 
distribute at least two years of historical 
data (a score of 1). Although the credit 
registry has a threshold of €290, the 
credit bureau distributes data on loans 
of any value (a score of 1). Borrowers 
have the right to access their data in both 
the credit bureau and the credit registry 
free of charge once a year (a score of 1). 
Both entities provide data users access 
to databases through a web interface (a 
score of 1). Although the credit registry 
does not provide credit scores, the credit 
bureau does (a score of 1). Adding these 
numbers gives Lithuania a score of 8 on 
the depth of credit information index.

Credit bureau coverage
Credit bureau coverage reports the 
number of individuals and firms listed in 
a credit bureau’s database as of January 
1, 2015, with information on their bor-
rowing history within the past five years, 
plus the number of individuals and firms 
that have had no borrowing history in 
the past five years but for which a lender 
requested a credit report from the bureau 
in the period between January 1, 2014, 
and January 1, 2015. The number is 
expressed as a percentage of the adult 
population (the population age 15 and 
above in 2014 according to the World 
Bank’s World Development Indicators). A 
credit bureau is defined as a private firm 
or nonprofit organization that maintains 
a database on the creditworthiness 

of borrowers (individuals or firms) in 
the financial system and facilitates the 
exchange of credit information among 
creditors. (Many credit bureaus support 
banking and overall financial supervision 
activities in practice, though this is not 
their primary objective.) Credit investiga-
tive bureaus that do not directly facilitate 
information exchange among banks and 
other financial institutions are not con-
sidered. If no credit bureau operates, the 
coverage value is 0.0%.

Credit registry coverage
Credit registry coverage reports the 
number of individuals and firms listed in a 
credit registry’s database as of January 1, 
2015, with information on their borrowing 
history within the past five years, plus the 
number of individuals and firms that have 
had no borrowing history in the past five 
years but for which a lender requested 
a credit report from the registry in the 
period between January 1, 2014, and 
January 1, 2015. The number is expressed 
as a percentage of the adult population 
(the population age 15 and above in 2014 
according to the World Bank’s World 

Development Indicators). A credit registry 
is defined as a database managed by the 
public sector, usually by the central bank 
or the superintendent of banks, that col-
lects information on the creditworthiness 
of borrowers (individuals or firms) in 
the financial system and facilitates the 
exchange of credit information among 
banks and other regulated financial insti-
tutions (while their primary objective is 
to assist banking supervision). If no credit 
registry operates, the coverage value is 
0.0%.

The data details on getting credit can be 
found for each economy at http://www 
.doingbusiness.org. The initial methodology 
was developed by Djankov, McLiesh and 
Shleifer (2007) and is adopted here with 
minor changes.

PROTECTING MINORITY 
INVESTORS

Doing Business measures the protection 
of minority investors from conflicts of 
interest through one set of indicators and 

TABLE 13.11 What do the protecting minority investors indicators measure?

Extent of disclosure index (0–10) Extent of shareholder rights index (0–10)

Review and approval requirements for related-party 
transactions

Shareholders’ rights and role in major corporate 
decisions

Internal, immediate and periodic disclosure 
requirements for related-party transactions

Extent of director liability index (0–10) Extent of ownership and control index (0–10)

Minority shareholders’ ability to sue and hold 
interested directors liable for prejudicial related-
party transactions

Governance safeguards protecting shareholders 
from undue board control and entrenchment

Available legal remedies (damages, disgorgement 
of profits, fines, imprisonment, rescission of 
transactions)

Ease of shareholder suits index (0–10) Extent of corporate transparency index (0–10)

Access to internal corporate documents Corporate transparency on ownership stakes, 
compensation, audits and financial prospects

Evidence obtainable during trial

Allocation of legal expenses

Extent of conflict of interest regulation index 
(0–10)

Extent of shareholder governance index 
(0–10)

Simple average of the extent of disclosure, extent 
of director liability and ease of shareholder suits 
indices

Simple average of the extent of shareholder rights, 
extent of ownership and control and extent of 
corporate transparency indices

Strength of minority investor protection index (0–10)

Simple average of the extent of conflict of interest regulation and extent of shareholder governance indices
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shareholders’ rights in corporate gover-
nance through another (table 13.11). The 
data come from a questionnaire adminis-
tered to corporate and securities lawyers 
and are based on securities regulations, 
company laws, civil procedure codes 
and court rules of evidence. The ranking 
of economies on the strength of minor-
ity investor protections is determined by 
sorting their distance to frontier scores 
for protecting minority investors. These 
scores are the simple average of the 
distance to frontier scores for the extent 
of conflict of interest regulation index and 
the extent of shareholder governance 
index (figure 13.11).

proTEcTion of 
sharEholDErs from 
conflicTs of inTErEsT
The extent of conflict of interest regula-
tion index measures the protection of 
shareholders against directors’ misuse 
of corporate assets for personal gain 
by distinguishing three dimensions 
of regulation that address conflicts of 
interest: transparency of related-party 
transactions (extent of disclosure index), 
shareholders’ ability to sue and hold 
directors liable for self-dealing (extent 
of director liability index) and access to 
evidence and allocation of legal expenses 
in shareholder litigation (ease of share-
holder suits index). To make the data 
comparable across economies, several 
assumptions about the business and the 
transaction are used (figure 13.12). 

Assumptions about the business
The business (Buyer): 

 � Is a publicly traded corporation listed 
on the economy’s most important 
stock exchange. If the number of 
publicly traded companies listed 
on that exchange is less than 10, or 
if there is no stock exchange in the 
economy, it is assumed that Buyer is 
a large private company with multiple 
shareholders. 

 � Has a board of directors and a chief 
executive officer (CEO) who may 
legally act on behalf of Buyer where 
permitted, even if this is not specifi-
cally required by law. 

 � Has a supervisory board (applicable 
to economies with a two-tier board 
system) on which 60% of the 
shareholder-elected members have 
been appointed by Mr. James, who 
is Buyer’s controlling shareholder 
and a member of Buyer’s board of 
directors.

 � Has not adopted any bylaws or 
articles of association that differ 
from default minimum standards and 
does not follow any nonmandatory 
codes, principles, recommendations 
or guidelines relating to corporate 
governance.

 � Is a manufacturing company with its 
own distribution network.

Assumptions about the 
transaction

 � Mr. James owns 60% of Buyer and 
elected two directors to Buyer’s five-
member board.

 � Mr. James also owns 90% of Seller, 
a company that operates a chain of 
retail hardware stores. Seller recently 
closed a large number of its stores.

 � Mr. James proposes that Buyer pur-
chase Seller’s unused fleet of trucks to 
expand Buyer’s distribution of its food 
products, a proposal to which Buyer 
agrees. The price is equal to 10% of 
Buyer’s assets and is higher than the 
market value.

 � The proposed transaction is part 
of the company’s ordinary course 
of business and is not outside the 
authority of the company.

 � Buyer enters into the transaction. All 
required approvals are obtained, and 
all required disclosures made (that is, 
the transaction is not fraudulent).

 � The transaction causes damages to 
Buyer. Shareholders sue Mr. James 
and the other parties that approved 
the transaction.

Extent of disclosure index
The extent of disclosure index has five 
components: 

 � Which corporate body can provide 
legally sufficient approval for the 
transaction. A score of 0 is assigned if 
it is the CEO or the managing director 
alone; 1 if the board of directors, the 
supervisory board or shareholders 
must vote and Mr. James is permitted 
to vote; 2 if the board of directors or 
the supervisory board must vote and 
Mr. James is not permitted to vote; 
3 if shareholders must vote and Mr. 
James is not permitted to vote.

FIGURE 13.12 How well are minority shareholders protected from conflicts of 
interest?

Extent of disclosure
Disclosure and approval requirements

Extent of director liability
Ability to sue directors for damages

Ease of shareholder suits
Access by shareholders to documents 
plus other evidence for trial
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 � Whether it is required that an external 
body, for example, an external auditor, 
review the transaction before it takes 
place. A score of 0 is assigned if no; 
1 if yes.

 � Whether disclosure by Mr. James to 
the board of directors or the super-
visory board is required. A score 
of 0 is assigned if no disclosure is 
required; 1 if a general disclosure of 
the existence of a conflict of interest is 
required without any specifics; 2 if full 
disclosure of all material facts relating 
to Mr. James’s interest in the Buyer-
Seller transaction is required.

 � Whether immediate disclosure of the 
transaction to the public, the regula-
tor or the shareholders is required.5 A 
score of 0 is assigned if no disclosure 
is required; 1 if disclosure on the terms 
of the transaction is required but not 
on Mr. James’s conflict of interest; 2 if 
disclosure on both the terms and Mr. 
James’s conflict of interest is required.

 � Whether disclosure in the annual 
report is required. A score of 0 is 
assigned if no disclosure on the 
transaction is required; 1 if disclosure 
on the terms of the transaction is 
required but not on Mr. James’s con-
flict of interest; 2 if disclosure on both 
the terms and Mr. James’s conflict of 
interest is required.

The index ranges from 0 to 10, with higher 
values indicating greater disclosure. In 
Poland, for example, the board of directors 
must approve the transaction and Mr. 
James is not allowed to vote (a score of 2). 
Poland does not require an external body to 
review the transaction (a score of 0). Before 
the transaction Mr. James must disclose his 
conflict of interest to the other directors, 
but he is not required to provide specific 
information about it (a score of 1). Buyer is 
required to disclose immediately all infor-
mation affecting the stock price, including 
the conflict of interest (a score of 2). In its 
annual report Buyer must also disclose the 
terms of the transaction and Mr. James’s 
ownership in Buyer and Seller (a score of 
2). Adding these numbers gives Poland a 
score of 7 on the extent of disclosure index.

Extent of director liability index
The extent of director liability index has 
seven components:6

 � Whether shareholder plaintiffs are 
able to sue directly or derivatively for 
the damage the transaction causes to 
the company. A score of 0 is assigned 
if suits are unavailable or are available 
only for shareholders holding more 
than 10% of the company’s share 
capital; 1 if direct or derivative suits 
are available for shareholders holding 
10% of share capital.

 � Whether a shareholder plaintiff is 
able to hold Mr. James liable for the 
damage the Buyer-Seller transaction 
causes to the company. A score of 0 is 
assigned if Mr. James cannot be held 
liable or can be held liable only for 
fraud, bad faith or gross negligence; 
1 if Mr. James can be held liable only 
if he influenced the approval of the 
transaction or was negligent; 2 if Mr. 
James can be held liable when the 
transaction is unfair or prejudicial to 
the other shareholders.

 � Whether a shareholder plaintiff is 
able to hold the approving body 
(the CEO, members of the board of 
directors or members of the super-
visory board) liable for the damage 
the transaction causes to the com-
pany. A score of 0 is assigned if the 
approving body cannot be held liable 
or can be held liable only for fraud, 
bad faith or gross negligence; 1 if the 
approving body can be held liable for 
negligence; 2 if the approving body 
can be held liable when the transac-
tion is unfair or prejudicial to the 
other shareholders.

 � Whether Mr. James pays damages for 
the harm caused to the company upon 
a successful claim by the shareholder 
plaintiff. A score of 0 is assigned if no; 
1 if yes.

 � Whether Mr. James repays profits 
made from the transaction upon a 
successful claim by the shareholder 
plaintiff. A score of 0 is assigned if no; 
1 if yes.

 � Whether Mr. James is fined and 
imprisoned or disqualified upon a 

successful claim by the shareholder 
plaintiff. A score of 0 is assigned if 
no; 1 if he is fined and imprisoned or if 
he is disqualified—that is, disallowed 
from representing or holding a mana-
gerial position in any company for a 
year or more. 

 � Whether a court can void the trans-
action upon a successful claim by a 
shareholder plaintiff. A score of 0 is 
assigned if rescission is unavailable or 
is available only in case of fraud, bad 
faith or gross negligence; 1 if rescis-
sion is available when the transaction 
is oppressive or prejudicial to the 
other shareholders; 2 if rescission 
is available when the transaction is 
unfair or entails a conflict of interest.

The index ranges from 0 to 10, with 
higher values indicating greater liabil-
ity of directors. In Panama, for example, 
direct or derivative suits are available 
for shareholders holding 10% of share 
capital (a score of 1). Assuming that the 
prejudicial transaction was duly approved 
and disclosed, in order to hold Mr. James 
liable a plaintiff must prove that Mr. 
James influenced the approving body or 
acted negligently (a score of 1). To hold 
the other directors liable, a plaintiff must 
prove that they acted negligently (a score 
of 1). If Mr. James is found liable, he must 
pay damages (a score of 1) but he is not 
required to disgorge his profits (a score 
of 0). Mr. James can be neither fined and 
imprisoned nor disqualified (a score of 
0). The prejudicial transaction cannot 
be voided (a score of 0). Adding these 
numbers gives Panama a score of 4 on 
the extent of director liability index.

Ease of shareholder suits index
The ease of shareholder suits index has 
six components: 

 � Whether shareholders owning 10% of 
the company’s share capital have the 
right to inspect the transaction docu-
ments before filing suit or request that 
a government inspector investigate 
the Buyer-Seller transaction without 
filing suit. A score of 0 is assigned if 
no; 1 if yes. 
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 � What range of documents is available 
to the shareholder plaintiff from the 
defendant and witnesses during trial. 
A score of 1 is assigned for each of the 
following types of documents avail-
able: information that the defendant 
has indicated he intends to rely on for 
his defense; information that directly 
proves specific facts in the plaintiff’s 
claim; and any information relevant to 
the subject matter of the claim.

 � Whether the plaintiff can obtain cat-
egories of relevant documents from 
the defendant without identifying 
each document specifically. A score 
of 0 is assigned if no; 1 if yes.

 � Whether the plaintiff can directly 
examine the defendant and witnesses 
during trial. A score of 0 is assigned 
if no; 1 if yes, with prior approval of 
the questions by the judge; 2 if yes, 
without prior approval.

 � Whether the standard of proof for 
civil suits is lower than that for a 
criminal case. A score of 0 is assigned 
if no; 1 if yes.

 � Whether shareholder plaintiffs can 
recover their legal expenses from the 
company. A score of 0 is assigned 
if no; 1 if plaintiffs can recover their 
legal expenses from the company 
only upon a successful outcome of 
their legal action or if payment of 
their attorney fees is contingent on a 
successful outcome; 2 if plaintiffs can 
recover their legal expenses from the 
company regardless of the outcome 
of their legal action.

The index ranges from 0 to 10, with higher 
values indicating greater powers of share-
holders to challenge the transaction. In 
Croatia, for example, a shareholder hold-
ing 10% of Buyer’s shares can request 
that a government inspector review 
suspected mismanagement by Mr. James 
and the CEO without filing suit in court 
(a score of 1). The plaintiff can access 
documents that the defendant intends 
to rely on for his defense (a score of 1). 
The plaintiff must specifically identify the 
documents being sought (for example, 
the Buyer-Seller purchase agreement of 
July 15, 2014) and cannot simply request  
 

categories (for example, all documents 
related to the transaction) (a score of 0). 
The plaintiff can examine the defendant 
and witnesses during trial, without prior 
approval of the questions by the court (a 
score of 2). The standard of proof for civil 
suits is preponderance of the evidence, 
while the standard for a criminal case is 
beyond a reasonable doubt (a score of 1). 
The plaintiff can recover legal expenses 
from the company only upon a successful 
outcome of the legal action (a score of 
1). Adding these numbers gives Croatia 
a score of 6 on the ease of shareholder 
suits index.

Extent of conflict of interest 
regulation index
The extent of conflict of interest regula-
tion index is the average of the extent of 
disclosure index, the extent of director 
liability index and the ease of shareholder 
suits index. The index ranges from 0 to 
10, with higher values indicating stronger 
regulation of conflicts of interest.

sharEholDErs’ righTs in 
corporaTE govErnancE
The extent of shareholder governance 
index measures shareholders’ rights in 
corporate governance by distinguishing 
three dimensions of good governance: 
shareholders’ rights and role in major cor-
porate decisions (extent of shareholder 
rights index), governance safeguards 
protecting shareholders from undue 
board control and entrenchment (extent 
of ownership and control index) and cor-
porate transparency on ownership stakes, 
compensation, audits and financial pros-
pects (extent of corporate transparency 
index). The index also measures whether 
a subset of relevant rights and safeguards 
are available in limited companies.

Extent of shareholder rights 
index
For each component of the extent of 
shareholder rights index, a score of 0 is 
assigned if the answer is no; 1 if yes. The 
index has 10 components:

 � Whether the sale of 51% of Buyer’s 
assets requires shareholder approval.7

 � Whether shareholders representing  
 

10% of Buyer’s share capital have the 
right to call for an extraordinary meet-
ing of shareholders.

 � Whether Buyer must obtain its share-
holders’ approval every time it issues 
new shares.

 � Whether shareholders automatically 
receive preemption or subscription 
rights every time Buyer issues new 
shares.

 � Whether the election and dismissal of 
the external auditor must be approved 
by the shareholders.

 � Whether changes to the voting rights 
of a class of shares must be approved 
only by the holders of the affected 
shares.

 � Assuming that Buyer is a limited 
company, whether the sale of 51% of 
Buyer’s assets requires shareholder 
approval.8

 � Assuming that Buyer is a limited 
company, whether shareholders rep-
resenting 10% of Buyer’s share capital 
have the right to call for an extraordi-
nary meeting of shareholders.

 � Assuming that Buyer is a limited 
company, whether Buyer must obtain 
its shareholders’ approval every time 
it issues new shares.

 � Assuming that Buyer is a limited 
company, whether shareholders auto-
matically receive preemption or 
subscription rights every time Buyer 
issues new shares.

Extent of ownership and control 
index
For each component of the extent of 
ownership and control index, a score of 
0 is assigned if the answer is no; 1 if yes. 
The index has 10 components:

 � Whether the CEO is prohibited from 
also being chair of the board of directors.

 � Whether the board of directors must 
include independent and nonexecu-
tive board members.

 � Whether members of Buyer’s board 
of directors can be removed without 
cause by shareholders before the end 
of their term.

 � Whether Buyer’s board of direc-
tors must include a separate audit 
committee.
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 � Whether a potential acquirer must 
make a tender offer to all shareholders 
upon acquiring 50% of Buyer.

 � Whether Buyer must pay dividends 
within a maximum period set by law 
after the declaration date.9

 � Whether a subsidiary is prohibited 
from acquiring shares issued by its 
parent company.

 � Assuming that Buyer is a limited com-
pany, whether members of Buyer’s 
board of directors can be removed 
without cause by shareholders before 
the end of their term.

 � Assuming that Buyer is a lim-
ited company, whether a potential 
acquirer must make a tender offer 
to all shareholders upon acquiring 
50% of Buyer.

 � Assuming that Buyer is a limited 
company, whether Buyer must pay 
dividends within a maximum period 
set by law after the declaration 
date.10

Extent of corporate 
transparency index
For each component of the extent of 
corporate transparency index, a score of 
0 is assigned if the answer is no; 1 if yes. 
The index has 10 components:

 � Whether Buyer must disclose direct 
and indirect beneficial ownership 
stakes representing 5%.11

 � Whether Buyer must disclose infor-
mation about board members’ other 
directorships as well as basic informa-
tion on their primary employment.

 � Whether Buyer must disclose the 
compensation of individual managers.

 � Whether a detailed notice of general 
meeting must be sent 30 days before 
the meeting.12

 � Whether shareholders representing 
5% of Buyer’s share capital can put 
items on the agenda for the general 
meeting.13

 � Whether Buyer must have its annual 
financial statements audited by an 
external auditor.

 � Whether Buyer must disclose its 
audit reports to the public.

 � Assuming that Buyer is a limited 
company, whether a detailed notice 
of general meeting must be sent 30 
days before the meeting.14

 � Assuming that Buyer is a limited 
company, whether shareholders rep-
resenting 5% of Buyer’s share capital 
can put items on the agenda for the 
general meeting.15

 � Assuming that Buyer is a limited com-
pany, whether Buyer must have its 
annual financial statements audited 
by an external auditor.

Extent of shareholder 
governance index
The extent of shareholder governance 
index is the average of the extent of 
shareholder rights index, the extent of 
ownership and control index and the 
extent of corporate transparency index. 
The index ranges from 0 to 10, with 
higher values indicating stronger rights 
of shareholders in corporate governance.

Strength of minority investor 
protection index
The strength of minority investor protec-
tion index is the average of the extent of 
conflict of interest regulation index and 
the extent of shareholder governance 
index. The index ranges from 0 to 10, 
rounded to the nearest decimal place, 
with higher values indicating stronger 
minority investor protections.

The data details on protecting minority 
investors can be found for each economy at 
http://www.doingbusiness.org. The initial 
methodology was developed by Djankov, La 
Porta and others (2008). 

PAYING TAXES

Doing Business records the taxes and 
mandatory contributions that a medium-
size company must pay in a given year as 
well as measures of the administrative 
burden of paying taxes and contributions 
(figure 13.13). The project was developed 
and implemented in cooperation with 
PwC.16 Taxes and contributions measured 
include the profit or corporate income tax, 
social contributions and labor taxes paid 
by the employer, property taxes, property 
transfer taxes, dividend tax, capital gains 
tax, financial transactions tax, waste col-
lection taxes, vehicle and road taxes, and 
any other small taxes or fees. 

The ranking of economies on the ease 
of paying taxes is determined by sorting 
their distance to frontier scores for pay-
ing taxes. These scores are the simple 
average of the distance to frontier scores 
for each of the component indicators 
(figure 13.14), with a threshold and a 
nonlinear transformation applied to one 
of the component indicators, the total 
tax rate.17 The threshold is defined as 
the total tax rate at the 15th percentile 
of the overall distribution for all years 

FIGURE 13.13 What are the time, total tax rate and number of payments necessary 
for a local medium-size company to pay all taxes?

Number of payments
(per year)

Total tax rate Time

Hours 
per year

% of profit
before all taxes

To prepare, file and 
pay value added or 
sales tax, profit tax 
and labor taxes and 
contributions
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included in the analysis up to and includ-
ing Doing Business 2015, which is 26.1%. 
All economies with a total tax rate below 
this threshold receive the same score as 
the economy at the threshold. 

The threshold is not based on any eco-
nomic theory of an “optimal tax rate” 
that minimizes distortions or maximizes 
efficiency in an economy’s overall tax 
system. Instead, it is mainly empirical in 
nature, set at the lower end of the distri-
bution of tax rates levied on medium-size 
enterprises in the manufacturing sector 
as observed through the paying taxes 
indicators. This reduces the bias in the 
total tax rate indicator toward economies 
that do not need to levy significant taxes 
on companies like the Doing Business 
standardized case study company 
because they raise public revenue in 
other ways—for example, through taxes 
on foreign companies, through taxes 
on sectors other than manufacturing or 
from natural resources (all of which are 
outside the scope of the methodology).

Doing Business measures all taxes and 
contributions that are government 
mandated (at any level—federal, 
state or local) and that apply to the 

standardized business and have an 
impact in its financial statements. In 
doing so, Doing Business goes beyond 
the traditional definition of a tax. As 
defined for the purposes of government 
national accounts, taxes include only 
compulsory, unrequited payments to 
general government. Doing Business 
departs from this definition because it 
measures imposed charges that affect 
business accounts, not government 
accounts. One main difference relates 
to labor contributions. The Doing 
Business measure includes government-
mandated contributions paid by the 
employer to a requited private pension 
fund or workers’ insurance fund. It 
includes, for example, Australia’s com-
pulsory superannuation guarantee and 
workers’ compensation insurance. For 
the purpose of calculating the total tax 
rate (defined below), only taxes borne 
are included. For example, value added 
taxes are generally excluded (provided 
that they are not irrecoverable) because 
they do not affect the accounting prof-
its of the business—that is, they are not 
reflected in the income statement. They 
are, however, included for the purpose 
of the compliance measures (time and 
payments), as they add to the burden of 
complying with the tax system.

Doing Business uses a case scenario to 
measure the taxes and contributions 
paid by a standardized business and the 
complexity of an economy’s tax compli-
ance system. This case scenario uses a 
set of financial statements and assump-
tions about transactions made over the 
course of the year. In each economy 
tax experts from a number of different 
firms (in many economies these include 
PwC) compute the taxes and manda-
tory contributions due in their jurisdiction 
based on the standardized case study 
facts. Information is also compiled on 
the frequency of filing and payments as 
well as the time taken to comply with tax 
laws in an economy. To make the data 
comparable across economies, several 
assumptions about the business and the 
taxes and contributions are used.

Assumptions about the business
The business:

 � Is a limited liability, taxable com-
pany. If there is more than one type 
of limited liability company in the 
economy, the limited liability form 
most common among domestic firms 
is chosen. The most common form is 
reported by incorporation lawyers or 
the statistical office.

 � Started operations on January 1, 2013. 
At that time the company purchased 
all the assets shown in its balance 
sheet and hired all its workers.

 � Operates in the economy’s largest 
business city. For 11 economies the 
data are also collected for the second 
largest business city (see table 13A.1).

 � Is 100% domestically owned and has 
five owners, all of whom are natural 
persons.

 � At the end of 2013, has a start-up 
capital of 102 times income per capita.

 � Performs general industrial or 
commercial activities. Specifically, 
it produces ceramic flowerpots 
and sells them at retail. It does 
not participate in foreign trade (no 
import or export) and does not 
handle products subject to a special 
tax regime, for example, liquor or 
tobacco.

 � At the beginning of 2014, owns two 
plots of land, one building, machinery, 
office equipment, computers and one 
truck and leases one truck.

 � Does not qualify for investment 
incentives or any benefits apart from 
those related to the age or size of the 
company.

 � Has 60 employees—4 managers, 
8 assistants and 48 workers. All 
are nationals, and one manager is 
also an owner. The company pays 
for additional medical insurance 
for employees (not mandated by 
any law) as an additional ben-
efit. In addition, in some economies 
reimbursable business travel and 
client entertainment expenses are 
considered fringe benefits. When 
applicable, it is assumed that the 
company pays the fringe benefit 

FIGURE 13.14 Paying taxes: tax 
compliance for a local manufacturing 
company

Number of hours 
per year to prepare, 
file returns and 
pay taxes

Firm tax liability 
as % of profits 

before all taxes 
borne

Number of tax payments per year

33.3%
Payments

33.3%
Time

33.3%
Total tax 
rate

Rankings are based on distance to 
frontier scores for three indicators

Note: All economies below the threshold receive the 
same score in the total tax rate component as the 
economies at the threshold.



doing Business 2016146

tax on this expense or that the ben-
efit becomes taxable income for the 
employee. The case study assumes 
no additional salary additions for 
meals, transportation, education or 
others. Therefore, even when such 
benefits are frequent, they are not 
added to or removed from the tax-
able gross salaries to arrive at the 
labor tax or contribution calculation.

 � Has a turnover of 1,050 times income 
per capita.

 � Makes a loss in the first year of 
operation.

 � Has a gross margin (pretax) of 20% 
(that is, sales are 120% of the cost of 
goods sold).

 � Distributes 50% of its net profits as 
dividends to the owners at the end of 
the second year.

 � Sells one of its plots of land at a profit 
at the beginning of the second year.

 � Is subject to a series of detailed 
assumptions on expenses and 
transactions to further standardize 
the case. For example, the owner 
who is also a manager spends 10% 
of income per capita on traveling for 
the company (20% of this owner’s 
expenses are purely private, 20% 
are for entertaining customers, and 
60% are for business travel). All 
financial statement variables are 
proportional to 2012 income per 
capita (this is an update from Doing 
Business 2013 and previous years’ 
reports, where the variables were 
proportional to 2005 income per 
capita). For some economies a mul-
tiple of two or three times income 
per capita has been used to estimate 
the financial statement variables.18 
The 2012 income per capita was not 
sufficient to bring the salaries of all 
the case study employees up to the 
minimum wage thresholds that exist 
in these economies. 

Assumptions about the taxes 
and contributions

 � All the taxes and contributions 
recorded are those paid in the second 
year of operation (calendar year 

2014). A tax or contribution is consid-
ered distinct if it has a different name 
or is collected by a different agency. 
Taxes and contributions with the 
same name and agency, but charged 
at different rates depending on the 
business, are counted as the same tax 
or contribution.

 � The number of times the company 
pays taxes and contributions in a 
year is the number of different taxes 
or contributions multiplied by the 
frequency of payment (or withhold-
ing) for each tax. The frequency of 
payment includes advance payments 
(or withholding) as well as regular 
payments (or withholding).

Tax payments
The tax payments indicator reflects the 
total number of taxes and contribu-
tions paid, the method of payment, the 
frequency of payment, the frequency 
of filing and the number of agencies 
involved for the standardized case study 
company during the second year of 

operation (table 13.12). It includes taxes 
withheld by the company, such as sales 
tax, value added tax and employee-borne 
labor taxes. These taxes are tradition-
ally collected by the company from the 
consumer or employee on behalf of the 
tax agencies. Although they do not affect 
the income statements of the company, 
they add to the administrative burden of 
complying with the tax system and so are 
included in the tax payments measure.

The number of payments takes into 
account electronic filing. Where full elec-
tronic filing and payment is allowed and 
it is used by the majority of medium-size 
businesses, the tax is counted as paid 
once a year even if filings and payments 
are more frequent. For payments made 
through third parties, such as tax on 
interest paid by a financial institution or 
fuel tax paid by a fuel distributor, only one 
payment is included even if payments are 
more frequent. 

Where two or more taxes or contributions 
are filed for and paid jointly using the 
same form, each of these joint payments 
is counted once. For example, if manda-
tory health insurance contributions and 
mandatory pension contributions are 
filed for and paid together, only one of 
these contributions would be included in 
the number of payments.

Time
Time is recorded in hours per year. The 
indicator measures the time taken to 
prepare, file and pay three major types 
of taxes and contributions: the corporate 
income tax, value added or sales tax, and 
labor taxes, including payroll taxes and 
social contributions. Preparation time 
includes the time to collect all information 
necessary to compute the tax payable 
and to calculate the amount payable. If 
separate accounting books must be kept 
for tax purposes—or separate calculations 
made—the time associated with these 
processes is included. This extra time 
is included only if the regular account-
ing work is not enough to fulfill the tax 
accounting requirements. Filing time 

TABLE 13.12 What do the paying 
taxes indicators measure?

Tax payments for a manufacturing company 
in 2014 (number per year adjusted for 
electronic and joint filing and payment)

Total number of taxes and contributions paid, 
including consumption taxes (value added tax, 
sales tax or goods and service tax)

Method and frequency of filing and payment

Time required to comply with three major 
taxes (hours per year)

Collecting information and computing the tax 
payable

Completing tax return forms, filing with proper 
agencies

Arranging payment or withholding 

Preparing separate mandatory tax accounting 
books, if required

Total tax rate (% of profit before all taxes)

Profit or corporate income tax

Social contributions and labor taxes paid by the 
employer

Property and property transfer taxes

Dividend, capital gains and financial transactions 
taxes

Waste collection, vehicle, road and other taxes
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includes the time to complete all neces-
sary tax return forms and file the relevant 
returns at the tax authority. Payment time 
considers the hours needed to make the 
payment online or in person. Where taxes 
and contributions are paid in person, the 
time includes delays while waiting.

Total tax rate
The total tax rate measures the amount of 
taxes and mandatory contributions borne 
by the business in the second year of oper-
ation, expressed as a share of commercial 
profit. Doing Business 2016 reports the total 
tax rate for calendar year 2014. The total 
amount of taxes borne is the sum of all 
the different taxes and contributions 
payable after accounting for allowable 
deductions and exemptions. The taxes 
withheld (such as personal income tax) 
or collected by the company and remit-
ted to the tax authorities (such as value 
added tax, sales tax or goods and service 
tax) but not borne by the company are 
excluded. The taxes included can be 
divided into five categories: profit or cor-
porate income tax, social contributions 
and labor taxes paid by the employer (for 
which all mandatory contributions are 
included, even if paid to a private entity 
such as a requited pension fund), prop-
erty taxes, turnover taxes and other taxes 
(such as municipal fees and vehicle tax-
es). Fuel taxes are no longer included in 
the total tax rate because of the difficulty 
of computing these taxes in a consistent 
way for all economies covered. The fuel 
tax amounts are in most cases very small, 
and measuring these amounts is often 

complicated because they depend on 
fuel consumption. Fuel taxes continue to 
be counted in the number of payments.

The total tax rate is designed to provide 
a comprehensive measure of the cost of 
all the taxes a business bears. It differs 
from the statutory tax rate, which merely 
provides the factor to be applied to the 
tax base. In computing the total tax rate, 
the actual tax payable is divided by com-
mercial profit. Data for Iraq are provided 
as an example (table 13.13). 

Commercial profit is essentially net profit 
before all taxes borne. It differs from the 
conventional profit before tax, reported in 
financial statements. In computing profit 
before tax, many of the taxes borne by a 
firm are deductible. In computing com-
mercial profit, these taxes are not deduct-
ible. Commercial profit therefore presents 
a clear picture of the actual profit of a 
business before any of the taxes it bears in 
the course of the fiscal year. 

Commercial profit is computed as 
sales minus cost of goods sold, minus 
gross salaries, minus administrative 
expenses, minus other expenses, minus 
provisions, plus capital gains (from the 
property sale) minus interest expense, 
plus interest income and minus com-
mercial depreciation. To compute the 
commercial depreciation, a straight-line 
depreciation method is applied, with 
the following rates: 0% for the land, 5% 
for the building, 10% for the machinery, 
33% for the computers, 20% for the 

office equipment, 20% for the truck and 
10% for business development expenses. 
Commercial profit amounts to 59.4 times 
income per capita.

The methodology for calculating the 
total tax rate is broadly consistent with 
the Total Tax Contribution framework 
developed by PwC and the calculation 
within this framework for taxes borne. 
But while the work undertaken by PwC is 
usually based on data received from the 
largest companies in the economy, Doing 
Business focuses on a case study for a 
standardized medium-size company.

The data details on paying taxes can be 
found for each economy at http://www 
.doingbusiness.org. This methodology was 
developed by Djankov and others (2010).

TRADING ACROSS BORDERS

Doing Business records the time and 
cost associated with the logistical 
process of exporting and importing 
goods. Under the new methodol-
ogy introduced this year, Doing Business 
measures the time and cost (excluding 
tariffs) associated with three sets of 
procedures—documentary compliance, 
border compliance and domestic 
transport—within the overall process 
of exporting or importing a shipment of 
goods. Figure 13.15, using the example 
of Brazil (as exporter) and China (as 
importer), shows the process of export-
ing a shipment from a warehouse in the 
origin economy to a warehouse in an 
overseas trading partner through a port. 
Figure 13.16, using the example of Kenya 
(as exporter) and Uganda (as importer), 
shows the process of exporting a ship-
ment from a warehouse in the origin 
economy to a warehouse in a regional 
trading partner through a land border. 
The ranking of economies on the ease of 
trading across borders is determined by 
sorting their distance to frontier scores 
for trading across borders. These scores 
are the simple average of the distance 
to frontier scores for the time and cost 

TABLE 13.13 Computing the total tax rate for Iraq

Type of tax (tax base)

Statutory 
rate

r
(%)

Statutory tax 
base

b
(ID)

Actual tax 
payable
a = r × b

(ID)

Commercial 
profit*

c
(ID)

Total tax 
rate

t = a/c
(%)

Corporate income tax 
(taxable income)

15 432,461,855 64,869,278  453,188,210  14.3

Employer-paid social 
security contributions 
(taxable wages)

12 511,191,307  61,342,957  453,188,210  13.5

Total   126,212,235   27.8

Source: Doing Business database. 
Note: Commercial profit is assumed to be 59.4 times income per capita. ID is Iraqi dinar.
* Profit before all taxes borne.
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for documentary compliance and border 
compliance to export and import (figure 
13.17). 

Although Doing Business collects and 
publishes data on the time and cost 
for domestic transport, it does not use 
these data in calculating the distance to 
frontier score for trading across borders 
or the ranking on the ease of trading 
across borders. The main reason for this 
is that the time and cost for domestic 
transport are affected by many external 
factors—such as the geography and 
topography of the transit territory, road 
capacity and general infrastructure, 
proximity to the nearest port or border, 
and the location of warehouses where 
the traded goods are stored—and so are 
not directly influenced by an economy’s 
trade policies and reforms. In addition, 
Doing Business continues to collect data 
on the number of documents needed 
to trade internationally (these data are 
available on the Doing Business website, 

at http://www.doingbusiness.org). Unlike 
in previous years, however, these data 
too are excluded from the calculation of 
the distance to frontier score and rank-
ing. The time and cost for documentary 
compliance serve as better measures of 
the overall cost and complexity of com-
pliance with documentary requirements 
than does the number of documents 
required. 

The data on trading across borders are 
gathered through a questionnaire admin-
istered to local freight forwarders, cus-
toms brokers and traders. Questionnaire 
responses are verified through several 
rounds of follow-up communication with 
respondents as well as by contacting 
third parties and consulting public sourc-
es. The questionnaire data are confirmed 
through teleconference calls or on-site 
visits in all economies. 

If an economy has no formal, large-scale, 
private sector cross-border trade taking 

place as a result of government restric-
tions, armed conflict or a natural disaster, 
it is considered a “no practice” economy. 
A “no practice” economy receives a 
distance to frontier score of 0 for all the 
trading across borders indicators. 

Assumptions of the case study
To make the data comparable across 
economies, a few assumptions are 
made about the traded goods and the 
transactions: 

 � For each of the 189 economies cov-
ered by Doing Business, it is assumed 
that a shipment travels from a 
warehouse in the largest business 
city of the exporting economy to a 
warehouse in the largest business 
city of the importing economy. For 11 
economies the data are also collected, 
under the same case study assump-
tions, for the second largest business 
city (see table 13A.1). 

 � The import and export case studies 
assume different traded products. It is 
assumed that each economy imports 
a standardized shipment of 15 metric 
tons of containerized auto parts (HS 
8708) from its natural import partner—
the economy from which it imports 

FIGURE 13.17 Trading across borders: 
time and cost to export and import

Rankings are based on distance to 
frontier scores for eight indicators

Time for documentary 
compliance and border 
compliance when 
exporting the product 
of comparative 
advantage

Cost for documentary 
compliance and border 

compliance when 
exporting the product 

of comparative 
advantage

Time for documentary 
compliance and border 
compliance when 
importing auto parts

Cost for documentary 
compliance and border 

compliance when 
importing auto parts

25%
Cost
to import

25%
Time

to export

25%
Cost
to export

25%
Time

to import

Note: The time and cost for domestic transport and 
the number of documents to export and import are 
measured but do not count for the rankings.

FIGURE 13.15 What makes up the time and cost to export to an overseas trading 
partner?

Rio de Janeiro

Shanghai

Domestic transport: 16 hours, $1,779

Border compliance: 49 hours, $959

Documentary compliance: 42 hours, $226

Port handling and customs clearance 
at Port Santos: 47 hours, $959

Export declaration submission through 
SISCOMEX online system: 2 hours

Source: Doing Business database.

FIGURE 13.16 What makes up the time and cost to export to a regional trading 
partner?

III

IIII
III

Nairobi

Kampala

Domestic transport: 9 hours, $967

Border compliance: 21 hours, $143

Documentary compliance: 19 hours, $191

Handling and inspections 
at Malaba border crossing: 
9 hours, $140

Source: Doing Business database.
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the largest value (price times quantity) 
of auto parts. It is assumed that each 
economy exports the product of its 
comparative advantage (defined by 
the largest export value) to its natural 
export partner—the economy that is 
the largest purchaser of this product. 
Precious metal and gems, live animals 
and pharmaceuticals are excluded from 
the list of possible export products, 
however, and the second largest prod-
uct category is considered as needed.19

 � A shipment is a unit of trade. Export 
shipments do not necessarily need to 
be containerized, while import ship-
ments of auto parts are assumed to 
be containerized.

 � Shipping cost based on weight is 
assumed to be greater than shipping 
cost based on volume.

 � If government fees are determined by 
the value of the shipment, the value is 
assumed to be $50,000. 

 � The product is new, not secondhand 
or used merchandise. 

 � The exporting firm hires and pays for a 
freight forwarder or customs broker (or 
both) and pays  for all costs related to 
international shipping, domestic trans-
port, clearance and mandatory inspec-
tions by customs and other government 
agencies, port or border handling, docu-
mentary compliance fees and the like.

 � The mode of transport is the one most 
widely used for the chosen export or 
import product and the trading part-
ner, as is the seaport, airport or land 
border crossing. 

 � All electronic submissions of informa-
tion requested by any government 
agency in connection with the ship-
ment are considered to be documents 
obtained, prepared and submitted 
during the export or import process.

 � A port or border is defined as a place 
(seaport, airport or land border cross-
ing) where merchandise can enter or 
leave an economy.

 � Government agencies considered 
relevant are agencies such as customs, 
port authorities, road police, border 
guards, standardization agencies, min-
istries or departments of agriculture 

or industry, national security agencies 
and any other government authorities.

Time
Time is measured in hours, and 1 day 
is 24 hours (for example, 22 days are 
recorded as 22 × 24 = 528 hours). If cus-
toms clearance takes 7.5 hours, the data 
are recorded as is. Alternatively, suppose 
that documents are submitted to a cus-
toms agency at 8:00 a.m., are processed 
overnight and can be picked up at 8:00 
a.m. the next day. In this case the time for 
customs clearance would be recorded as 
24 hours because the actual procedure 
took 24 hours. 

Cost
Insurance cost and informal payments for 
which no receipt is issued are excluded 
from the costs recorded. Costs are 
reported in U.S. dollars. Contributors are 
asked to convert local currency into U.S. 
dollars based on the exchange rate pre-
vailing on the day they answer the ques-
tionnaire. Contributors are private sector 
experts in international trade logistics 

and are informed about exchange rates 
and their movements. 

Documentary compliance
Documentary compliance captures the 
time and cost associated with compli-
ance with the documentary requirements 
of all government agencies of the origin 
economy, the destination economy and 
any transit economies (table 13.14). The 
aim is to measure the total burden of pre-
paring the bundle of documents that will 
enable completion of the international 
trade for the product and partner pair 
assumed in the case study. As a ship-
ment moves from Mumbai to New York 
City, for example, the freight forwarder 
must prepare and submit documents to 
the customs agency in India, to the port 
authorities in Mumbai and to the cus-
toms agency in New York City. 

The time and cost for documentary 
compliance include the time and cost 
for obtaining documents (such as time 
spent undergoing inspections to obtain 
a certificate of conformity or certificate 
of origin); preparing documents (such 

TABLE 13.14 What do the indicators on the time and cost to export and import 
cover?

Documentary compliance

Obtaining, preparing and submitting documents during transport, clearance, inspections and port or border 
handling in origin economy

Obtaining, preparing and submitting documents required by destination economy and any transit 
economies

Covers all documents required by law and in practice, including electronic submissions of information as 
well as non-shipment-specific documents necessary to complete the trade

Border compliance

Customs clearance and inspections by customs

Inspections by other agencies (if applied to more than 10% of shipments)

Port or border handling at most widely used port or border of economy

Obtaining, preparing and submitting documents during clearance, inspections and port or border handling

Domestic transport

Loading and unloading of shipment at warehouse, dry port or border

Transport by most widely used mode between warehouse and terminal or dry port for clearance and 
inspections

Transport by most widely used mode between terminal or dry port and most widely used border or port of 
economy

Obtaining, preparing and submitting documents during domestic transport

Traffic delays and road police checks while shipment is en route
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as time spent gathering information to 
complete the customs declaration or 
certificate of origin); processing docu-
ments (such as time spent waiting for the 
relevant authority to issue a phytosani-
tary certificate); presenting documents 
(such as time spent showing a customs 
declaration to road police or showing a 
port terminal receipt to port authorities); 
and submitting documents (such as time 
spent submitting a customs declara-
tion to the customs agency in person or 
electronically). 

All electronic or paper submissions of 
information requested by any govern-
ment agency in connection with the 
shipment are considered to be docu-
ments obtained, prepared and submit-
ted during the export or import process. 
All documents prepared by the freight 
forwarder or customs broker for the 
product and partner pair assumed in 
the case study are included regardless 
of whether they are required by law or 
in practice. Any documents prepared 
and submitted so as to get access to 
preferential treatment—for example, 
a certificate of origin—are included in 
the calculation of the time and cost 
for documentary compliance. Any 
documents prepared and submitted 
because of a perception that they ease 
the passage of the shipment are also 
included (for example, freight forward-
ers may prepare a packing list because 
in their experience this reduces the 
probability of physical or other intrusive 
inspections). 

In addition, any documents that are 
mandatory for exporting or importing 
are included in the calculation of time 
and cost. Documents that need to be 
obtained only once are not counted, 
however. And Doing Business does not 
include documents needed to produce 
and sell in the domestic market—such 
as certificates of third-party safety stan-
dards testing that may be required to sell 
toys domestically—unless a government 
agency needs to see these documents 
during the export process.

Doing Business includes all documents that 
are sufficient to complete the international 
trade. This distinction is important in 
cases where there are different versions of 
documents. In Uruguay, for example, meat 
exporters are required to obtain a sanitary 
certificate. Obtaining a provisional cer-
tificate, which will allow the goods to be 
exported, takes 72 hours. Obtaining the 
definitive certificate (procured for tax or 
other purposes) takes longer. In this case 
Doing Business counts only the provisional 
certificate, because that is sufficient to 
export the product. 

The set of procedures for documentary 
compliance is potentially simultaneous 
with those for domestic transport and is 
highly likely to be simultaneous with port 
or border handling, with customs clear-
ance and with inspections. In Uruguay, 
for example, the sanitary inspection (tak-
ing 72 hours) leads to the firm obtaining 
the sanitary certificate.

Border compliance
Border compliance captures the time and 
cost associated with compliance with 
the economy’s customs regulations and 
with regulations relating to other inspec-
tions that are mandatory in order for the 
shipment to cross the economy’s border, 
as well as the time and cost for handling 
that takes place at its port or border. The 
time and cost for this segment include 
time and cost for obtaining, preparing 
and submitting documents during port 
or border handling, customs clearance 
and inspection procedures. For example, 
the time and cost for obtaining the port 
terminal receipt would be included here. 

The computation of border compliance 
time and cost depends on where the 
border compliance procedures take 
place, who requires and conducts the 
procedures and what the probability is 
that inspections will be conducted. If all 
customs clearance and other inspections 
take place at the port or border, the time 
estimate for border compliance takes this 
simultaneity into account. It is entirely 
possible that the border compliance time 

and cost could be negligible or zero, as 
in the case of trade between members 
of the European Union or other customs 
unions. 

If some or all customs or other inspec-
tions take place at other locations, the 
time and cost for these procedures are 
added to the time and cost for those 
that take place at the port or border. In 
Kazakhstan, for example, all customs 
clearance and inspections take place at 
a customs post in Almaty that is not at 
the land border between Kazakhstan and 
China. In this case border compliance 
time is the sum of the time spent at the 
terminal in Almaty and the handling time 
at the border. 

Doing Business asks contributors to 
estimate the time and cost for clearance 
and inspections by customs agencies—
defined as documentary and physical 
inspections for the purpose of calculating 
duties by verifying product classification, 
confirming quantity, determining origin 
and checking the veracity of other infor-
mation on the customs declaration. (This 
category includes all inspections aimed 
at preventing smuggling.) These are 
clearance and inspection procedures that 
take place in the majority of cases and 
thus are considered the “standard” case. 
The time and cost estimates capture the 
efficiency of the customs agency of the 
economy. 

Doing Business also asks contributors to 
estimate the total time and cost for clear-
ance and inspections by customs and all 
other government agencies for the speci-
fied product. These estimates account 
for inspections related to health, safety, 
phytosanitary standards, conformity and 
the like, and thus capture the efficiency of 
agencies that require and conduct these 
additional inspections. 

If inspections by agencies other than 
customs are conducted in 10% or fewer 
cases, the border compliance time and 
cost measures take into account only 
clearance and inspections by customs 
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(the standard case). If inspections by 
other agencies take place in more than 
10% of cases, the time and cost mea-
sures account for clearance and inspec-
tions by all agencies. Different types of 
inspections may take place with different 
probabilities—for example, scanning may 
take place in 100% of cases while physi-
cal inspection occurs in 5%. In situations 
like this, Doing Business would count the 
time only for scanning because it hap-
pens in more than 10% of cases while 
physical inspection does not.

The border compliance time and cost for 
an economy do not include the time and 
cost for compliance with the regulations 
of any other economy. Consider Israel, 
whose main export partner in the Doing 
Business case study is the United States. 
For the export shipment to be loaded 
onto the ship, the shipment must clear 
Israeli customs and inspections (1.5 
hours) and be handled in the Haifa port 
(36 hours). In addition, the United States 
requires all shipments to be inspected by 
a private company (located in the Haifa 
port) before being loaded onto the ship, a 
process that takes up to 72 hours during 
which the shipment is at the Haifa port. 
But because this inspection is required 
by U.S. authorities, it is not counted in 
the border compliance time and cost for 
Israel even though it takes place in 100% 
of cases and adds considerably to the 
time for exports.

A counterexample relates to imports 
of auto parts into Rwanda from China. 
Rwandan authorities require a certificate 
of conformity for all import shipments. 
For the shipment of auto parts in the 
Doing Business case study, this certificate 
would be issued by a private company 
after inspections at the warehouse or 
factory in China. The 245 hours that 
it takes to obtain this certificate are 
included in the border compliance time 
for Rwanda because this time is spent in 
fulfilling the requirements of Rwandan 
authorities and because such inspec-
tions are imposed on more than 10% of 
import shipments. 

Domestic transport 
Domestic transport captures the time 
and cost associated with transporting the 
shipment from a warehouse in the larg-
est business city of the economy to the 
most widely used seaport, airport or land 
border of the economy. For 11 economies 
the data are also collected for the second 
largest business city (see table 13A.1). 
This set of procedures captures the time 
for (and cost of) the actual transport; any 
traffic delays and road police checks; as 
well as time spent on loading or unload-
ing at the warehouse or border. The time 
included in this segment includes time 
spent on obtaining, preparing and sub-
mitting documents during the transport 
process. 

For a coastal economy with an overseas 
trading partner, domestic transport cap-
tures the time and cost from the loading 
of the shipment at the warehouse until 
the shipment reaches the economy’s port 
(see figure 13.15). 

For an economy trading through a land 
border, domestic transport captures the 
time and cost from the loading of the 
shipment at the warehouse until the 
shipment reaches the economy’s land 
border (see figure 13.16). In some cases 
the cost within the economy’s territory 
is interpolated from the total cost from 
warehouse to warehouse. For Belgium, 
for example, the main export partner in 
the Doing Business case study is Germany, 
and transporting a shipment weighing 15 
tons the 760 kilometers from Brussels 
to Berlin costs $1,400. The shipment 
travels 125 kilometers within Belgium, so 
the domestic transport cost attributed to 
Belgium is $265. These calculations are 
based on the distance traveled along the 
most widely used route (as reported by 
contributors).

The time and cost estimates are based on 
the most widely used mode of transport 
(truck, train, riverboat) and the most 
widely used route (road, port, border 
posts) as reported by contributors. In 

the overwhelming majority of cases all 
contributors in an economy agree on the 
mode and route. In the few remaining 
cases Doing Business consulted additional 
contributors to get a sense of why there 
was disagreement. In these cases time 
and cost estimates are based on the 
mode and route chosen by the majority 
of contributors. For the 11 economies for 
which data are collected for both the larg-
est and the second largest business city, 
Doing Business allows the most widely 
used route and the most widely used 
mode of transport to be different for the 
two cities, if so reported by private sector 
contributors. For example, shipments 
from Delhi are transported by train to 
Mundra port for export, while shipments 
from Mumbai travel by truck to Nhava 
Sheva port to be exported. 

In the export case study, as noted, Doing 
Business does not assume a containerized 
shipment, and time and cost estimates 
may be based on the transport of 15 tons 
of noncontainerized products. In the 
import case study auto parts are assumed 
to be containerized, and the shipment 
may consist of more than one container. 
In the cases where cargo is containerized, 
the time and cost for transport and other 
procedures are based on a shipment con-
sisting of homogeneous cargo belonging 
to a single Harmonized System (HS) 
classification code. This assumption is 
particularly important for inspections, 
because shipments of homogeneous 
products are often subject to fewer and 
shorter inspections than shipments of 
products belonging to various HS codes. 

In some cases the shipment travels from 
the warehouse to a customs post or 
terminal for clearance or inspections and 
then travels onward to the port or border. 
In these cases the domestic transport 
time (cost) is the sum of the time (cost) 
for both transport segments. The time 
and cost for clearance or inspections 
are included in the measures for border 
compliance, however, not in those for 
domestic transport. 
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The data details on trading across borders 
can be found for each economy at http://
www.doingbusiness.org. 

ENFORCING CONTRACTS

Doing Business measures the time and 
cost for resolving a commercial dispute 
through a local first-instance court. In 
addition, this year it introduces a new 
measure, the quality of judicial processes 
index, evaluating whether each economy 
has adopted a series of good practices 
that promote quality and efficiency in the 
court system. This new index replaces 
the indicator on procedures, which was 
eliminated this year. The data are col-
lected through study of the codes of civil 
procedure and other court regulations as 
well as questionnaires completed by local 
litigation lawyers and judges. The ranking 
of economies on the ease of enforcing 
contracts is determined by sorting their 
distance to frontier scores for enforcing 
contracts. These scores are the simple 
average of the distance to frontier scores 
for each of the component indicators 
(figure 13.18). 

EfficiEncy of rEsolving a 
commErcial DispuTE
The data on time and cost are built by 
following the step-by-step evolution of 
a commercial sale dispute (figure 13.19). 
The data are collected for a specific court 
for each city covered, under the assump-
tions about the case described below 
(table 13.15). The court is the one with 
jurisdiction over disputes worth 200% of 
income per capita or $5,000, whichever 
is greater. The name of the relevant court 
in each economy is published on the 
Doing Business website at http://www 
.doingbusiness.org/data/exploretopics 
/enforcing-contracts. For the 11 econo-
mies for which the data are also collected 
for the second largest business city, the 
name of the relevant court in that city is 
given as well.

Assumptions about the case
 � The value of the claim is equal to 
200% of the economy’s income per 
capita or $5,000, whichever is greater.

 � The dispute concerns a lawful transac-
tion between two businesses (Seller 
and Buyer), both located in the 
economy’s largest business city. For 11 
economies the data are also collected 
for the second largest business city 
(see table 13A.1). Pursuant to a contract 
between the businesses, Seller sells 
some custom-made furniture to Buyer 
worth 200% of the economy’s income 
per capita or $5,000, whichever is 
greater. After Seller delivers the goods 

to Buyer, Buyer refuses to pay the con-
tract price, alleging that the goods are 
not of adequate quality. Because they 
were custom-made, Seller is unable to 
sell them to anyone else.

 � Seller (the plaintiff) sues Buyer (the 
defendant) to recover the amount 
under the sales agreement. The 
dispute is brought before the court 
located in the economy’s largest busi-
ness city with jurisdiction over com-
mercial cases worth 200% of income 
per capita or $5,000, whichever is 
greater. As noted, for 11 economies 
the data are also collected for the 
second largest business city.

 � At the outset of the dispute, Seller 
decides to attach Buyer’s movable 
assets (for example, office equipment 
and vehicles) because Seller fears that 
Buyer may hide its assets or otherwise 
become insolvent. 

 � The claim is disputed on the merits 
because of Buyer’s allegation that the 
quality of the goods was not adequate. 
Because the court cannot decide the 
case on the basis of documentary 
evidence or legal title alone, an expert 
opinion is given on the quality of the 
goods. If it is standard practice in the 
economy for each party to call its own 
expert witness, the parties each call 
one expert witness. If it is standard 
practice for the judge to appoint an 
independent expert, the judge does 
so. In this case the judge does not 
allow opposing expert testimony.

FIGURE 13.18 Enforcing contracts: 
efficiency and quality of commercial 
dispute resolution

Attorney, court and
enforcement costs as

% of claim value

Days to resolve 
commercial sale dispute 
through the courts

33.3%
Quality of judicial 

processes 
index

33.3%
Time

33.3%
Cost

Rankings are based on distance to 
frontier scores for three indicators

Use of good practices promoting 
quality and efficiency

FIGURE 13.19 What are the time and 
cost to resolve a commercial dispute 
through the courts?

Court

Filing & 
service

Trial &
judgment

Enforcement

Company A
(seller & 
plaintiff) 

Company B
(buyer & 

defendant) 

Time 
Cost 

Commercial 
dispute 

TABLE 13.15 What do the indicators 
on the efficiency of resolving a 
commercial dispute measure?

Time required to enforce a contract through 
the courts (calendar days)

Time to file and serve the case

Time for trial and to obtain the judgment

Time to enforce the judgment

Cost required to enforce a contract through 
the courts (% of claim)

Average attorney fees

Court costs

Enforcement costs
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 � Following the expert opinion, the 
judge decides that the goods deliv-
ered by Seller were of adequate 
quality and that Buyer must pay the 
contract price. The judge thus renders 
a final judgment that is 100% in favor 
of Seller.

 � Buyer does not appeal the judgment. 
Seller decides to start enforcing the 
judgment as soon as the time allo-
cated by law for appeal lapses.

 � Seller takes all required steps for 
prompt enforcement of the judgment. 
The money is successfully collected 
through a public sale of Buyer’s mov-
able assets (for example, office equip-
ment and vehicles).

Time
Time is recorded in calendar days, 
counted from the moment the plaintiff 
decides to file the lawsuit in court until 
payment. This includes both the days 
when actions take place and the waiting 
periods in between. The average dura-
tion of three different stages of dispute 
resolution is recorded: the completion of 
service of process (time to file and serve 
the case), the issuance of judgment (time 
for trial and to obtain the judgment) and 
the recovery of the claim value through a 
public sale (time for enforcement of the 
judgment).

Cost
Cost is recorded as a percentage of the 
claim, assumed to be equivalent to 200% 
of income per capita or $5,000, which-
ever is greater. Three types of costs are 
recorded: court costs, enforcement costs 
and average attorney fees. 

Court costs include all costs that Seller 
(plaintiff) must advance to the court, 
regardless of the final cost borne by 
Seller. Court costs include the fees that 
must be paid to obtain an expert opinion. 
Enforcement costs are all costs that Seller 
(plaintiff) must advance to enforce the 
judgment through a public sale of Buyer’s 
movable assets, regardless of the final 
cost borne by Seller. Average attorney 
fees are the fees that Seller (plaintiff) 

must advance to a local attorney to 
represent Seller in the standardized case. 
Bribes are not taken into account.

qualiTy of juDicial 
procEssEs
The quality of judicial processes index 
measures whether each economy has 
adopted a series of good practices in its 
court system in four areas: court struc-
ture and proceedings, case management, 
court automation and alternative dispute 
resolution (table 13.16). 

Court structure and proceedings 
index
The court structure and proceedings 
index has four components:

 � Whether a specialized commercial 
court or a section dedicated solely to 
hearing commercial cases is in place. 
A score of 1.5 is assigned if yes; 0 if no. 

 � Whether a small claims court or a 
fast-track procedure for small claims 

is in place. A score of 1 is assigned if 
such a court or procedure is in place, 
it is applicable to all civil cases and the 
law sets a cap on the value of cases 
that can be handled through this court 
or procedure. If small claims are han-
dled by a stand-alone court, the point 
is assigned only if this court applies 
a simplified procedure. An additional 
score of 0.5 is assigned if parties 
can represent themselves before 
this court or during this procedure. 
If no small claims court or simplified 
procedure is in place, a score of 0 is 
assigned.

 � Whether plaintiffs can obtain pretrial 
attachment of the defendant’s mov-
able assets if they fear the assets may 
be moved out of the jurisdiction or 
otherwise dissipated. A score of 1 is 
assigned if yes; 0 if no. 

 � Whether cases are assigned randomly 
and automatically to judges through-
out the competent court. A score of 1 

TABLE 13.16 What do the indicators on the quality of judicial processes measure?

Court structure and proceedings index (0–5)

Availability of specialized commercial court, division or section 

Availability of small claims court or simplified procedure for small claims

Availability of pretrial attachment 

Criteria used to assign cases to judges

Case management index (0–6)

Regulations setting time standards for key court events 

Regulations on adjournments and continuances

Availability of performance measurement mechanisms

Use of pretrial conference

Availability of electronic case management system for judges

Availability of electronic case management system for lawyers

Court automation index (0–4) 

Ability to file initial complaint electronically 

Ability to serve process electronically

Ability to pay court fees electronically

Publication of judgments 

Alternative dispute resolution index (0–3)

Arbitration

Voluntary mediation or conciliation

Quality of judicial processes index (0–18)

Sum of the court structure and proceedings, case management, court automation and alternative dispute 
resolution indices
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is assigned if the assignment of cases 
is random and automated; 0.5 if it is 
random but not automated; 0 if it is 
neither random nor automated. 

The index ranges from 0 to 5, with higher 
values indicating a more sophisticated 
and streamlined court structure. In Bosnia 
and Herzegovina, for example, a special-
ized commercial court is in place (a score 
of 1.5), and small claims can be resolved 
through a dedicated court in which self-
representation is allowed (a score of 1.5). 
Plaintiffs can obtain pretrial attachment 
of the defendant’s movable assets if they 
fear dissipation during trial (a score of 1). 
Cases are assigned randomly through an 
electronic case management system (a 
score of 1). Adding these numbers gives 
Bosnia and Herzegovina a score of 5 
on the court structure and proceedings 
index.

Case management index
The case management index has six 
components:

 � Whether any of the applicable laws or 
regulations on civil procedure contain 
time standards for at least three of the 
following key court events: (i) service 
of process; (ii) first hearing; (iii) filing 
of the statement of defense; (iv) com-
pletion of the evidence period; and 
(v) submission of the final judgment. 
A score of 1 is assigned if such time 
standards are available and respected 
in more than 50% of cases; 0.5 if they 
are available but not respected in 
more than 50% of cases; 0 if there are 
time standards for less than three of 
these key court events. 

 � Whether there are any laws regulat-
ing the maximum number of adjourn-
ments or continuances that can 
be granted, whether adjournments 
are limited by law to unforeseen 
and exceptional circumstances and 
whether these rules are respected 
in more than 50% of cases. A score 
of 1 is assigned if all three conditions 
are met; 0.5 if only two of the three 
conditions are met; 0 if only one of the 
conditions is met or if none are. 

 � Whether there are any performance 
measurement reports that can be 
generated about the competent court 
to monitor the court’s performance, to 
monitor the progress of cases through 
the court and to ensure compliance 
with established time standards. A 
score of 1 is assigned if at least two 
of the following four reports are made 
publicly available: (i) time to disposi-
tion report; (ii) clearance rate report; 
(iii) age of pending cases report; and 
(iv) single case progress report. A 
score of 0 is assigned if only one of 
these reports is available or if none 
are. 

 � Whether a pretrial conference is 
among the case management tech-
niques used before the competent 
court and at least three of the follow-
ing issues are discussed during the 
pretrial conference: (i) scheduling 
(including the time frame for filing 
motions and other documents with 
the court); (ii) case complexity and 
projected length of trial; (iii) possibil-
ity of settlement or alternative dispute 
resolution; (iv) exchange of witness 
lists; (v) evidence; (vi) jurisdiction 
and other procedural issues; and (vii) 
the narrowing down of contentious 
issues. A score of 1 is assigned if a 
pretrial conference in which at least 
three of these events are discussed is 
held within the competent court; 0 if 
not. 

 � Whether judges within the compe-
tent court can use an electronic case 
management system for at least 
four of the following purposes: (i) to 
access laws, regulations and case 
law; (ii) to automatically generate a 
hearing schedule for all cases on their 
docket; (iii) to send notifications (for 
example, e-mails) to lawyers; (iv) 
to track the status of a case on their 
docket; (v) to view and manage case 
documents (briefs, motions); (vi) to 
assist in writing judgments; (vii) to 
semiautomatically generate court 
orders; and (viii) to view court orders 
and judgments in a particular case. A 
score of 1 is assigned if an electronic 

case management system is available 
that judges can use for at least four of 
these purposes; 0 if not.

 � Whether lawyers can use an elec-
tronic case management system for 
at least four of the following pur-
poses: (i) to access laws, regulations 
and case law; (ii) to access forms 
to be submitted to the court; (iii) to 
receive notifications (for example, 
e-mails); (iv) to track the status of a 
case; (v) to view and manage case 
documents (briefs, motions); (vi) to 
file briefs and documents with the 
court; and (vii) to view court orders 
and decisions in a particular case. A 
score of 1 is assigned if an electronic 
case management system is available 
that lawyers can use for at least four 
of these purposes; 0 if not.

The index ranges from 0 to 6, with higher 
values indicating a more qualitative and 
efficient case management system. In 
Croatia, for example, time standards for at 
least three key court events are contained 
in applicable civil procedure instruments 
and are respected in more than 50% of 
cases (a score of 1). The law stipulates 
that adjournments can be granted 
only for unforeseen and exceptional 
circumstances and this rule is respected 
in more than 50% of cases (a score of 
0.5). A time to disposition report and a 
clearance rate report can be generated 
about the competent court (a score of 1). 
A pretrial conference is among the case 
management techniques used before the 
Zagreb Commercial Court (a score of 1). 
An electronic case management system 
satisfying the criteria outlined above 
is available to judges (a score of 1) and 
to lawyers (a score of 1). Adding these 
numbers gives Croatia a score of 5.5 on 
the case management index, the highest 
score attained by any economy on this 
index.

Court automation index
The court automation index has four 
components:

 � Whether the initial complaint can 
be filed electronically through a 
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dedicated platform (not e-mail or fax) 
within the relevant court. A score of 1 
is assigned if yes; 0 if no.

 � Whether the initial complaint can be 
served on the defendant electroni-
cally, through a dedicated system or 
by e-mail, fax or SMS (short message 
service). A score of 1 is assigned if yes; 
0 if no.

 � Whether court fees can be paid elec-
tronically, either through a dedicated 
platform or through online banking. A 
score of 1 is assigned if yes; 0 if no.

 � Whether judgments rendered by 
local courts are made available to the 
general public through publication in 
official gazettes, in newspapers or on 
the internet. A score of 1 is assigned 
if judgments rendered in commercial 
cases at all levels are made avail-
able to the general public; 0.5 if only 
judgments rendered at the appeal 
and supreme court level are made 
available to the general public; 0 in all 
other instances.

The index ranges from 0 to 4, with higher 
values indicating a more automated, 
efficient and transparent court system. In 
Korea, for example, the initial summons 
can be filed online (a score of 1), it can 
be served on the defendant electroni-
cally (a score of 1), and court fees can 
be paid electronically as well (a score of 
1). In addition, judgments in commercial 
cases at all levels are made publicly 
available through the internet (a score of 
1). Adding these numbers gives Korea a 
score of 4 on the court automation index.

Alternative dispute resolution 
index 
The alternative dispute resolution index 
has six components:

 � Whether domestic commercial arbi-
tration is governed by a consolidated 
law or consolidated chapter or section 
of the applicable code of civil proce-
dure encompassing substantially all 
its aspects. A score of 0.5 is assigned 
if yes; 0 if no.

 � Whether commercial disputes of all 
kinds—aside from those dealing with 

public order, public policy, bankruptcy, 
consumer rights, employment issues 
or intellectual property—can be sub-
mitted to arbitration. A score of 0.5 is 
assigned if yes; 0 if no.

 � Whether valid arbitration clauses 
or agreements are enforced by local 
courts in more than 50% of cases. A 
score of 0.5 is assigned if yes; 0 if no. 

 � Whether voluntary mediation, con-
ciliation or both are a recognized way 
of resolving commercial disputes. A 
score of 0.5 is assigned if yes; 0 if no.

 � Whether voluntary mediation, con-
ciliation or both are governed by a 
consolidated law or consolidated 
chapter or section of the applicable 
code of civil procedure encompassing 
substantially all their aspects. A score 
of 0.5 is assigned if yes; 0 if no.

 � Whether there are any financial incen-
tives for parties to attempt mediation 
or conciliation (for example, if media-
tion or conciliation is successful, a 
refund of court filing fees, an income 
tax credit or the like). A score of 0.5 is 
assigned if yes; 0 if no. 

The index ranges from 0 to 3, with 
higher values associated with greater 
availability of mechanisms of alternative 
dispute resolution. In Israel, for example, 
arbitration is regulated through a dedi-
cated statute (a score of 0.5), all relevant 
commercial disputes can be submitted 
to arbitration (a score of 0.5), and valid 
arbitration clauses are usually enforced 
by the courts (a score of 0.5). Voluntary 
mediation is a recognized way of resolv-
ing commercial disputes (a score of 0.5), 
it is regulated through a dedicated statute 
(a score of 0.5), and part of the filing fees 
is reimbursed if the process is successful 
(a score of 0.5). Adding these numbers 
gives Israel a score of 3 on the alternative 
dispute resolution index.

Quality of judicial processes 
index
The quality of judicial processes index is 
the sum of the scores on the court struc-
ture and proceedings, case management, 
court automation and alternative dispute 

resolution indices. The index ranges from 
0 to 18, with higher values indicating bet-
ter and more efficient judicial processes. 

The data details on enforcing contracts can 
be found for each economy at http://www 
.doingbusiness.org. This methodology was 
initially developed by Djankov and others 
(2003) and is adopted here with several 
changes. The quality of judicial processes 
index was introduced in Doing Business 
2016. The good practices tested in this index 
were developed on the basis of internation-
ally recognized good practices promoting 
judicial efficiency.

RESOLVING INSOLVENCY 

Doing Business studies the time, cost and 
outcome of insolvency proceedings involv-
ing domestic entities as well as the strength 
of the legal framework applicable to liqui-
dation and reorganization proceedings. The 
data for the resolving insolvency indicators 
are derived from questionnaire responses 
by local insolvency practitioners and veri-
fied through a study of laws and regulations 
as well as public information on insolvency 
systems. The ranking of economies on the 
ease of resolving insolvency is determined 
by sorting their distance to frontier scores 
for resolving insolvency. These scores 
are the simple average of the distance to 
frontier scores for the recovery rate and 
the strength of insolvency framework index 
(figure 13.20).

RecoveRy of debt in 
insolvency
To make the data on the time, cost and 
outcome of insolvency proceedings 
comparable across economies, several 
assumptions about the business and the 
case are used.

Assumptions about the business
The business: 

 � Is a limited liability company. 
 � Operates in the economy’s largest 
business city. For 11 economies the 
data are also collected for the second 
largest business city (see table 13A.1). 
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 � Is 100% domestically owned, with the 
founder, who is also chairman of the 
supervisory board, owning 51% (no 
other shareholder holds more than 
5% of shares).

 � Has downtown real estate, where it 
runs a hotel, as its major asset. 

 � Has a professional general manager.
 � Has 201 employees and 50 suppliers, 
each of which is owed money for the 
last delivery.

 � Has a 10-year loan agreement with a 
domestic bank secured by a mortgage 
over the hotel’s real estate prop-
erty. A universal business charge (an 
enterprise charge) is also assumed 
in economies where such collat-
eral is recognized. If the laws of the 
economy do not specifically provide 
for an enterprise charge but contracts 
commonly use some other provision 
to that effect, this provision is speci-
fied in the loan agreement.

 � Has observed the payment schedule 
and all other conditions of the loan up 
to now.

 � Has a market value, operating as a 
going concern, of 100 times income 
per capita or $200,000, whichever is 
greater. The market value of the com-
pany’s assets, if sold piecemeal, is 70% 
of the market value of the business.

Assumptions about the case
The business is experiencing liquidity 
problems. The company’s loss in 2014 
reduced its net worth to a negative figure. 
It is January 1, 2015. There is no cash to 

pay the bank interest or principal in full, 
due the next day, January 2. The busi-
ness will therefore default on its loan. 
Management believes that losses will 
be incurred in 2015 and 2016 as well. 
But it expects 2015 cash flow to cover all 
operating expenses, including supplier 
payments, salaries, maintenance costs 
and taxes, though not principal or interest 
payments to the bank.

The amount outstanding under the 
loan agreement is exactly equal to the 
market value of the hotel business and 
represents 74% of the company’s total 
debt. The other 26% of its debt is held by 
unsecured creditors (suppliers, employ-
ees, tax authorities).

The company has too many creditors 
to negotiate an informal out-of-court 
workout. The following options are 
available: a judicial procedure aimed at 
the rehabilitation or reorganization of 
the company to permit its continued 
operation; a judicial procedure aimed 
at the liquidation or winding-up of the 
company; or a judicial debt enforcement 
procedure (foreclosure or receivership) 
against the company.

Assumptions about the parties
The bank wants to recover as much as 
possible of its loan, as quickly and cheap-
ly as possible. The unsecured creditors 
will do everything permitted under the 
applicable laws to avoid a piecemeal sale 
of the assets. The majority shareholder 
wants to keep the company operating 
and under his control. Management 
wants to keep the company operating 
and preserve its employees’ jobs. All the 
parties are local entities or citizens; no 
foreign parties are involved.

Time
Time for creditors to recover their credit 
is recorded in calendar years (table 13.17). 
The period of time measured by Doing 
Business is from the company’s default 
until the payment of some or all of the 
money owed to the bank. Potential delay 
tactics by the parties, such as the filing 

of dilatory appeals or requests for exten-
sion, are taken into consideration. 

Cost
The cost of the proceedings is recorded as 
a percentage of the value of the debtor’s 
estate. The cost is calculated on the basis 
of questionnaire responses and includes 
court fees and government levies; fees of 
insolvency administrators, auctioneers, 
assessors and lawyers; and all other fees 
and costs. 

Outcome
Recovery by creditors depends on 
whether the hotel business emerges from 
the proceedings as a going concern or the 
company’s assets are sold piecemeal. If 
the business continues operating, 100% 
of the hotel value is preserved. If the 
assets are sold piecemeal, the maximum 
amount that can be recovered is 70% of 
the value of the hotel. 

FIGURE 13.20 Resolving insolvency: 
recovery rate and strength of insolvency 
framework

50%
Recovery

rate

50%
Strength of
insolvency
framework
index

Rankings are based on distance to 
frontier scores for two indicators

TABLE 13.17 What do the indicators 
on debt recovery in insolvency 
measure?

Time required to recover debt (years)

Measured in calendar years

Appeals and requests for extension are included

Cost required to recover debt (% of debtor’s 
estate)

Measured as percentage of estate value

Court fees

Fees of insolvency administrators

Lawyers’ fees

Assessors’ and auctioneers’ fees

Other related fees

Outcome

Whether the business continues operating as 
a going concern or whether its assets are sold 
piecemeal

Recovery rate for secured creditors (cents 
on the dollar)

Measures the cents on the dollar recovered by 
secured creditors

Present value of debt recovered

Official costs of the insolvency proceedings are 
deducted

Depreciation of furniture is taken into account

Outcome for the business (survival or not) affects 
the maximum value that can be recovered
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Recovery rate
The recovery rate is recorded as cents on 
the dollar recovered by secured creditors 
through reorganization, liquidation or debt 
enforcement (foreclosure or receiver-
ship) proceedings (figure 13.21). The cal-
culation takes into account the outcome: 
whether the business emerges from the 
proceedings as a going concern or the 
assets are sold piecemeal. Then the costs 
of the proceedings are deducted (1 cent 
for each percentage point of the value of 
the debtor’s estate). Finally, the value lost 
as a result of the time the money remains 
tied up in insolvency proceedings is taken 
into account, including the loss of value 
due to depreciation of the hotel furniture. 
Consistent with international accounting 
practice, the annual depreciation rate for 
furniture is taken to be 20%. The furniture 
is assumed to account for a quarter of the 
total value of assets. The recovery rate is 
the present value of the remaining pro-
ceeds, based on end-2014 lending rates 
from the International Monetary Fund’s 
International Financial Statistics, supple-
mented with data from central banks and 
the Economist Intelligence Unit. 

If an economy had zero cases a year over 
the past five years involving a judicial 
reorganization, judicial liquidation or debt 
enforcement procedure (foreclosure or 
receivership), the economy receives a 
“no practice” mark on the time, cost and 
outcome indicators. This means that 
creditors are unlikely to recover their 
money through a formal legal process. 
The recovery rate for “no practice” 
economies is zero. In addition, a “no 
practice” economy receives a score of 0 
on the strength of insolvency framework 

index even if its legal framework includes 
provisions related to insolvency proceed-
ings (liquidation or reorganization). 

sTrEngTh of insolvEncy 
framEwork
The strength of insolvency framework 
index is based on four other indices: 
commencement of proceedings index, 
management of debtor’s assets index, 
reorganization proceedings index and 
creditor participation index (figure 13.22; 
table 13.18). 

Commencement of proceedings 
index 
The commencement of proceedings 
index has three components:

 � Whether debtors can initiate both 
liquidation and reorganization pro-
ceedings. A score of 1 is assigned if 
debtors can initiate both types of pro-
ceedings; 0.5 if they can initiate only 
one of these types (either liquidation 
or reorganization); 0 if they cannot 
initiate insolvency proceedings. 

 � Whether creditors can initiate both 
liquidation and reorganization pro-
ceedings. A score of 1 is assigned if 
creditors can initiate both types of 
proceedings; 0.5 if they can initiate 
only one of these types (either liquida-
tion or reorganization); 0 if they can-
not initiate insolvency proceedings. 

 � What standard is used for commence-
ment of insolvency proceedings. A 
score of 1 is assigned if a liquidity test 
(the debtor is generally unable to pay 
its debts as they mature) is used; 0.5 
if the balance sheet test (the liabilities 
of the debtor exceed its assets) is 
used; 1 if both the liquidity and bal-
ance sheet tests are available but only 

one is required to initiate insolvency 
proceedings; 0.5 if both tests are 
required; 0 if a different test is used.

The index ranges from 0 to 3, with 
higher values indicating greater access 
to insolvency proceedings. In Bulgaria, for 
example, debtors can initiate both liqui-
dation and reorganization proceedings (a 

FIGURE 13.22 Strength of insolvency 
framework index measures the quality 
of insolvency laws that govern relations 
between debtors, creditors and the court

Management of
debtor’s assets

index

Commencement 
of proceedings 
index

Reorganization
proceedings index

Creditor 
participation 
index

Court

DebtorCreditors

TABLE 13.18 What do the indicators 
on the strength of the insolvency 
framework measure?

Commencement of proceedings index (0–3)

Availability of liquidation and reorganization to 
debtors and creditors

Standards for commencement of insolvency 
proceedings

Management of debtor’s assets index (0–6)

Continuation and rejection of contracts during 
insolvency

Avoidance of preferential and undervalued 
transactions

Post-commencement finance

Reorganization proceedings index (0–3)

Approval and content of reorganization plan

Creditor participation index (0–4)

Creditors’ participation in and rights during 
liquidation and reorganization proceedings

Strength of insolvency framework index 
(0–16)

Sum of the commencement of proceedings, 
management of debtor’s assets, reorganization 
proceedings and creditor participation indices

FIGURE 13.21 Recovery rate is a function of the time, cost and outcome of insolvency 
proceedings against a local company

Secured creditor
with unpaid claim Recovery rate

Reorganization, liquidation
or foreclosure proceedings

Time Cost Outcome
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score of 1), but creditors can initiate only 
liquidation proceedings (a score of 0.5). 
Either the liquidity test or the balance 
sheet test can be used to commence 
insolvency proceedings (a score of 1). 
Adding these numbers gives Bulgaria a 
score of 2.5 on the commencement of 
proceedings index. 

Management of debtor’s assets 
index
The management of debtor’s assets index 
has six components:

 � Whether the debtor (or an insolvency 
representative on its behalf) can con-
tinue performing contracts essential 
to the debtor’s survival. A score of 1 
is assigned if yes; 0 if continuation of 
contracts is not possible or if the law 
contains no provisions on this subject. 

 � Whether the debtor (or an insolvency 
representative on its behalf) can reject 
overly burdensome contracts. A score 
of 1 is assigned if yes; 0 if rejection of 
contracts is not possible. 

 � Whether transactions entered into 
before commencement of insolvency 
proceedings that give preference 
to one or several creditors can be 
avoided after proceedings are initi-
ated. A score of 1 is assigned if yes; 
0 if avoidance of such transactions is 
not possible. 

 � Whether undervalued transactions 
entered into before commencement 
of insolvency proceedings can be 
avoided after proceedings are initi-
ated. A score of 1 is assigned if yes; 
0 if avoidance of such transactions is 
not possible. 

 � Whether the insolvency framework 
includes specific provisions that allow 
the debtor (or an insolvency represen-
tative on its behalf), after commence-
ment of insolvency proceedings, to 
obtain financing necessary to func-
tion during the proceedings. A score 
of 1 is assigned if yes; 0 if obtaining 
post-commencement finance is not 
possible or if the law contains no 
provisions on this subject. 

 � Whether post-commencement finance 
receives priority over ordinary 

unsecured creditors during distribu-
tion of assets. A score of 1 is assigned 
if yes; 0.5 if post-commencement 
finance is granted superpriority over 
all creditors, secured and unsecured; 
0 if no priority is granted to post-
commencement finance.

The index ranges from 0 to 6, with higher 
values indicating more advantageous 
treatment of the debtor’s assets from the 
perspective of the company’s stakehold-
ers. In Mozambique, for example, debtors 
can continue essential contracts (a score 
of 1) and reject burdensome ones (a 
score of 1) during insolvency proceed-
ings. The insolvency framework allows 
avoidance of preferential transactions 
(a score of 1) and undervalued ones (a 
score of 1). But the insolvency framework 
contains no provisions allowing post-
commencement finance (a score of 0) 
or granting priority to such finance (a 
score of 0). Adding these numbers gives 
Mozambique a score of 4 on the man-
agement of debtor’s assets index. 

Reorganization proceedings 
index
The reorganization proceedings index has 
three components:

 � Whether the reorganization plan is 
voted on only by the creditors whose 
rights are modified or affected by the 
plan. A score of 1 is assigned if yes; 0.5 
if all creditors vote on the plan, regard-
less of its impact on their interests; 0 
if creditors do not vote on the plan or 
if reorganization is not available. 

 � Whether creditors entitled to vote 
on the plan are divided into classes, 
each class votes separately and the 
creditors within each class are treated 
equally. A score of 1 is assigned if 
the voting procedure has these three 
features; 0 if the voting procedure 
does not have these three features or 
if reorganization is not available. 

 � Whether the insolvency framework 
requires that dissenting creditors 
receive as much under the reorganiza-
tion plan as they would have received 
in liquidation. A score of 1 is assigned 

if yes; 0 if no such provisions exist or if 
reorganization is not available. 

The index ranges from 0 to 3, with higher 
values indicating greater compliance 
with internationally accepted practices. 
Nicaragua, for example, has no judicial 
reorganization proceedings and therefore 
receives a score of 0 on the reorganiza-
tion proceedings index. In Estonia, 
another example, only creditors whose 
rights are affected by the reorganization 
plan are allowed to vote (a score of 1). 
The reorganization plan divides creditors 
into classes, each class votes separately 
and creditors within the same class are 
treated equally (a score of 1). But there 
are no provisions requiring that the return 
to dissenting creditors be equal to what 
they would have received in liquidation (a 
score of 0). Adding these numbers gives 
Estonia a score of 2 on the reorganization 
proceedings index. 

Creditor participation index 
The creditor participation index has four 
components:

 � Whether creditors participate in the 
selection of an insolvency representa-
tive. A score of 1 is assigned if yes; 0 
if no. 

 � Whether creditors are required 
to approve the sale of substantial 
assets of the debtor in the course of 
insolvency proceedings. A score of 1 is 
assigned if yes; 0 if no. 

 � Whether an individual creditor has the 
right to access financial information 
about the debtor during insolvency 
proceedings, either by requesting it 
from an insolvency representative or 
by reviewing the official records. A 
score of 1 is assigned if yes; 0 if no. 

 � Whether an individual creditor can 
object to a decision of the court or 
of the insolvency representative to 
approve or reject claims against the 
debtor brought by the creditor itself 
and by other creditors. A score of 1 is 
assigned if yes; 0 if no.

The index ranges from 0 to 4, with 
higher values indicating greater 



159dATA noTes

participation of creditors. In Iceland, for 
example, the court appoints the insol-
vency representative, without creditors’ 
approval (a score of 0). The insolvency 
representative decides unilaterally on 
the sale of the debtor’s assets (a score of 
0). Any creditor can inspect the records 
kept by the insolvency representative (a 
score of 1). And any creditor is allowed 
to challenge a decision of the insolvency 
representative to approve all claims if 
this decision affects the creditor’s rights 
(a score of 1). Adding these numbers 
gives Iceland a score of 2 on the creditor 
participation index. 

Strength of insolvency 
framework index
The strength of insolvency framework 
index is the sum of the scores on the 
commencement of proceedings index, 
management of debtor’s assets index, 
reorganization proceedings index and 
creditor participation index. The index 
ranges from 0 to 16, with higher values 
indicating insolvency legislation that is 
better designed for rehabilitating viable 
firms and liquidating nonviable ones. 

This methodology was developed by Djankov, 
Hart and others (2008) and is adopted here 
with several changes. The strength of insol-
vency framework index was introduced in 
Doing Business 2015. The good practices 
tested in this index were developed on the 
basis of the World Bank’s Principles for 
Effective Insolvency and Creditor/Debtor 
Regimes (World Bank 2011) and the United 
Nations Commission on International Trade 
Law’s Legislative Guide on Insolvency 
Law (UNCITRAL 2004a).

LABOR MARKET 
REGULATION 

Doing Business has historically studied the 
flexibility of regulation of employment, 
specifically as it relates to the areas of 
hiring, working hours and redundancy. 
This year Doing Business has expanded 
the scope of the labor market regulation 
indicators by adding 16 new questions, 

most of which focus on measuring job 
quality (figure 13.23).

Over the period from 2007 to 2011 
improvements were made to align 
the methodology for the labor market 
regulation indicators (formerly the 
employing workers indicators) with the 
letter and spirit of the International Labour 
Organization (ILO) conventions. Ten of 
the 189 ILO conventions cover areas now 
measured by Doing Business (up from 
four previously): employee termination, 
weekend work, holiday with pay, night 
work, protection against unemployment, 
sickness benefits, maternity protection, 
working hours, equal remuneration and 
labor inspections.

Between 2009 and 2011 the World 
Bank Group worked with a consultative 
group—including labor lawyers, employ-
er and employee representatives, and 
experts from the ILO, the Organisation 
for Economic Co-operation and 
Development (OECD), civil society 
and the private sector—to review the 
methodology for the labor market 
regulation indicators and explore future 
areas of research.20 A full report with the 
conclusions of the consultative group, 
along with the methodology it pro-
posed, is available on the Doing Business 

website at http://www.doingbusiness.org 
/methodology/labor-market-regulation. 

Doing Business 2016 presents the data for 
the labor market regulation indicators in 
an annex. The report does not present 
rankings of economies on these indica-
tors or include the topic in the aggregate 
distance to frontier score or ranking on 
the ease of doing business. Detailed 
data collected on labor market regula-
tion are available on the Doing Business 
website (http://www.doingbusiness.
org). The data on labor market regula-
tion are based on a detailed question-
naire on employment regulations that is 
completed by local lawyers and public 
officials. Employment laws and regula-
tions as well as secondary sources are 
reviewed to ensure accuracy. 

To make the data comparable across 
economies, several assumptions about 
the worker and the business are used.

Assumptions about the worker
The worker:

 � Is a cashier in a supermarket or gro-
cery store, age 19, with one year of 
work experience. 

 � Is a full-time employee. 
 � Is not a member of the labor union, 
unless membership is mandatory.

FIGURE 13.23 What do the labor market regulation indicators cover?

1. Hiring 3. Redundancy

2. Working 
hours

4. Job 
quality
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Assumptions about the business
The business: 

 � Is a limited liability company (or the 
equivalent in the economy). 

 � Operates a supermarket or grocery 
store in the economy’s largest busi-
ness city. For 11 economies the data 
are also collected for the second larg-
est business city (see table 13A.1). 

 � Has 60 employees. 
 � Is subject to collective bargaining 
agreements if such agreements cover 
more than 50% of the food retail sec-
tor and they apply even to firms that 
are not party to them. 

 � Abides by every law and regulation 
but does not grant workers more 
benefits than those mandated by law, 
regulation or (if applicable) collective 
bargaining agreements.

Employment 
Data on employment cover three areas: 
hiring, working hours and redundancy 
(table 13.19). 

Data on hiring cover five questions: (i) 
whether fixed-term contracts are prohib-
ited for permanent tasks; (ii) the maxi-
mum cumulative duration of fixed-term 
contracts; (iii) the minimum wage for 
a cashier, age 19, with one year of work 
experience; (iv) the ratio of the minimum 
wage to the average value added per 
worker;21 and (v) the availability of incen-
tives for employers to hire employees 
under the age of 25.22 

Data on working hours cover nine 
questions: (i) the maximum number of 
working days allowed per week; (ii) the 
premium for night work (as a percentage 
of hourly pay); (iii) the premium for work 
on a weekly rest day (as a percentage 
of hourly pay); (iv) the premium for 
overtime work (as a percentage of hourly 
pay);23 (v) whether there are restrictions 
on night work; (vi) whether nonpregnant 
and nonnursing women can work the 
same night hours as men;24 (vii) whether 
there are restrictions on weekly holiday 
work; (viii) whether there are restrictions 
on overtime work;25 and (ix) the average 

paid annual leave for workers with 1 year 
of tenure, 5 years of tenure and 10 years 
of tenure. 

Data on redundancy cover nine questions: 
(i) the length of the maximum probation-
ary period (in months) for permanent 
employees; (ii) whether redundancy is 
allowed as a basis for terminating work-
ers; (iii) whether the employer needs to 

notify a third party (such as a government 
agency) to terminate one redundant 
worker; (iv) whether the employer needs 
to notify a third party to terminate a group 
of nine redundant workers; (v) whether 
the employer needs approval from a 
third party to terminate one redundant 
worker; (vi) whether the employer needs 
approval from a third party to terminate 
a group of nine redundant workers; (vii) 

TABLE 13.19 What do the labor market regulation indicators include?

Employment

Hiring

Whether fixed-term contracts are prohibited for permanent tasks

Maximum duration of fixed-term contracts (in months), including renewals

Minimum wage for a cashier, age 19, with one year of work experience (US$/month)

Ratio of minimum wage to value added per worker

Availability of incentives for employers to hire employees under the age of 25

Working hours

Maximum number of working days per week

Premium for night work, work on weekly rest day and overtime work (% of hourly pay)

Whether there are restrictions on night work, weekly holiday work and overtime work

Whether nonpregnant and nonnursing women can work the same night hours as men

Paid annual vacation days for workers with 1 year of tenure, 5 years of tenure and 10 years of tenure

Redundancy

Length of maximum probationary period (in months) for permanent employees

Whether redundancy is allowed as grounds for termination

Whether third-party notification is required for termination of a redundant worker or group of workers

Whether third-party approval is required for termination of a redundant worker or group of workers

Whether employer is obligated to reassign or retrain and to follow priority rules for redundancy and 
reemployment

Redundancy cost

Notice requirements and severance payments due when terminating a redundant worker, expressed 
in weeks of salary

Job quality

Whether the law mandates equal remuneration for work of equal value

Whether the law mandates nondiscrimination based on gender in hiring

Whether the law mandates paid or unpaid maternity leave

Minimum length of paid maternity leave (calendar days)

Whether employees on maternity leave receive 100% of wages

Availability of five fully paid days of sick leave a year

Availability of on-the-job training at no cost to employee

Whether unemployment protection is available after one year of employment

Minimum duration of contribution period (in months) required for unemployment protection

Whether an employee can create or join a union

Availability of administrative or judicial relief in case of infringement of employees’ rights

Availability of labor inspection system
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whether the law requires the employer to 
reassign or retrain a worker before mak-
ing the worker redundant; (viii) whether 
priority rules apply for redundancies; 
and (ix) whether priority rules apply for 
reemployment. 

Redundancy cost
Redundancy cost measures the cost of 
advance notice requirements and sever-
ance payments due when terminating a 
redundant worker, expressed in weeks 
of salary. The average value of notice 
requirements and severance payments 
applicable to a worker with 1 year of ten-
ure, a worker with 5 years and a worker 
with 10 years is considered. One month is 
recorded as 4 and 1/3 weeks.

Job quality 
This year Doing Business introduces new 
data on job quality that cover 12 ques-
tions: (i) whether the law mandates 
equal remuneration for work of equal 
value; (ii) whether the law mandates 
nondiscrimination based on gender in 
hiring; (iii) whether the law mandates 
paid or unpaid maternity leave;26 (iv) 
the minimum length of paid maternity 
leave (in calendar days);27 (v) whether 
employees on maternity leave receive 
100% of wages;28 (vi) the availability of 
five fully paid days of sick leave a year; 
(vii) the availability of on-the-job train-
ing at no cost to the employee; (viii) 
whether a worker is eligible for an 
unemployment protection scheme after 
one year of service; (ix) the minimum 
duration of the contribution period (in 
months) required for unemployment 
protection; (x) whether an employee 
can create or join a union; (xi) the avail-
ability of administrative or judicial relief 
in case of infringement of employees’ 
rights; and (xii) the availability of a labor 
inspection system.

The data details on labor market regula-
tion can be found for each economy at 
http://www.doingbusiness.org. The Doing 
Business website also provides historical 
data sets. The methodology was developed 
by Botero and others (2004). Doing 

Business 2016 does not present rankings 
of economies on the labor market regula-
tion indicators. 

NOTES

1. The data for paying taxes refer to January–
December 2014.

2. These are Bangladesh, Brazil, China, India, 
Indonesia, Japan, Mexico, Nigeria, Pakistan, 
the Russian Federation and the United States.

3. This correction rate reflects changes that 
exceed 5% up or down.

4. According to a study by Chakravorty, Pelli and 
Marchand (2014) based on evidence from 
India between 1994 and 2005, a higher-
quality electricity supply, with no more than 
two outages a week (or no more than about 
100 a year), leads to higher nonagricultural 
incomes. 

5. This matter is usually regulated by stock 
exchange or securities laws. Points are 
awarded only to economies with more than 
10 listed firms in their most important stock 
exchange.

6. When evaluating the regime of liability for 
company directors for a prejudicial related-
party transaction, Doing Business assumes 
that the transaction was duly disclosed and 
approved. Doing Business does not measure 
director liability in the event of fraud.

7. This component is revised in Doing Business 
2016 to capture the sale of 51% of Buyer’s 
assets.

8. This component is revised in Doing Business 
2016 to capture the sale of 51% of Buyer’s 
assets in a limited company.

9. This component is new in Doing Business 2016.
10. This component is new in Doing Business 2016.
11. This component is revised in Doing Business 

2016 to capture the disclosure of indirect 
ownership stakes representing 5%.

12. This component is new in Doing Business 2016.
13. This component is new in Doing Business 2016.
14. This component is new in Doing Business 2016.
15. This component is new in Doing Business 2016.
16. PwC refers to the network of member firms of 

PricewaterhouseCoopers International Limited 
(PwCIL) or, as the context requires, individual 
member firms of the PwC network. Each 
member firm is a separate legal entity and 
does not act as agent of PwCIL or any other 
member firm. PwCIL does not provide any 
services to clients. PwCIL is not responsible 
or liable for the acts or omissions of any of its 
member firms nor can it control the exercise 
of their professional judgment or bind them 
in any way. No member firm is responsible or 
liable for the acts or omissions of any other 
member firm nor can it control the exercise of 
another member firm’s professional judgment 
or bind another member firm or PwCIL in any 
way.

17. The nonlinear distance to frontier score for 
the total tax rate is equal to the distance 
to frontier score for the total tax rate to the 
power of 0.8.

18. The economies for which a multiple of three 
times income per capita has been used are 
Honduras, Mozambique, West Bank and 
Gaza, and Zimbabwe. Those for which a 
multiple of two times income per capita 
has been used are Belize, Benin, Bosnia and 
Herzegovina, Burkina Faso, the Central African 
Republic, Chad, Fiji, Guatemala, Haiti, Kenya, 
Lesotho, Madagascar, the Federated States of 
Micronesia, Morocco, Nepal, Nicaragua, Niger, 
Nigeria, the Philippines, the Solomon Islands, 
South Africa, South Sudan, Tanzania, Togo, 
Vanuatu and Zambia.

19. To identify the trading partners and export 
product for each economy, Doing Business 
collected data on trade flows for the most 
recent four-year period from international 
databases such as the United Nations 
Commodity Trade Statistics Database (UN 
Comtrade). For economies for which trade 
flow data were not available, data from 
ancillary government sources (various 
ministries and departments) and World 
Bank Group country offices were used to 
identify the export product and natural trading 
partners.

20. For the terms of reference and composition 
of the consultative group, see World Bank, 
“Doing Business Employing Workers Indicator 
Consultative Group,” http://www 
.doingbusiness.org.

21. The average value added per worker is the 
ratio of an economy’s GNI per capita to the 
working-age population as a percentage of the 
total population.

22. This component is new in Doing Business 2016.
23. This component is new in Doing Business 2016.
24. This component is new in Doing Business 2016.
25. This component is new in Doing Business 2016.
26. If no maternity leave is mandated by law, 

parental leave is measured if applicable.
27. The minimum number of days that legally 

have to be paid by the government, the 
employer or both. If no maternity leave is 
mandated by law, parental leave is measured 
if applicable.

28. If no maternity leave is mandated by law, 
parental leave is measured if applicable.
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TABLE 13A.1 Cities covered in each economy by the Doing Business report 
Economy City or cities Economy City or cities Economy City or cities
Afghanistan Kabul Greece Athens Pakistan Karachi, Lahore
Albania Tirana Grenada St. George’s Palau Koror
Algeria Algiers Guatemala Guatemala City Panama Panama City
Angola Luanda Guinea Conakry Papua New Guinea Port Moresby
Antigua and Barbuda St. John’s Guinea-Bissau Bissau Paraguay Asunción
Argentina Buenos Aires Guyana Georgetown Peru Lima
Armenia Yerevan Haiti Port-au-Prince Philippines Quezon City
Australia Sydney Honduras Tegucigalpa Poland Warsaw
Austria Vienna Hong Kong SAR, China Hong Kong SAR Portugal Lisbon
Azerbaijan Baku Hungary Budapest Puerto Rico (U.S.) San Juan
Bahamas, The Nassau Iceland Reykjavik Qatar Doha
Bahrain Manama India Mumbai, Delhi Romania Bucharest
Bangladesh Dhaka, Chittagong Indonesia Jakarta, Surabaya Russian Federation Moscow, St. Petersburg
Barbados Bridgetown Iran, Islamic Rep. Tehran Rwanda Kigali
Belarus Minsk Iraq Baghdad Samoa Apia
Belgium Brussels Ireland Dublin San Marino San Marino
Belize Belize City Israel Tel Aviv São Tomé and Príncipe São Tomé
Benin Cotonou Italy Rome Saudi Arabia Riyadh
Bhutan Thimphu Jamaica Kingston Senegal Dakar
Bolivia La Paz Japan Tokyo, Osaka Serbia Belgrade
Bosnia and Herzegovina Sarajevo Jordan Amman Seychelles Victoria
Botswana Gaborone Kazakhstan Almaty Sierra Leone Freetown
Brazil São Paulo, Rio de Janeiro Kenya Nairobi Singapore Singapore
Brunei Darussalam Bandar Seri Begawan Kiribati Tarawa Slovak Republic Bratislava
Bulgaria Sofia Korea, Rep. Seoul Slovenia Ljubljana
Burkina Faso Ouagadougou Kosovo Pristina Solomon Islands Honiara
Burundi Bujumbura Kuwait Kuwait City South Africa Johannesburg
Cabo Verde Praia Kyrgyz Republic Bishkek South Sudan Juba
Cambodia Phnom Penh Lao PDR Vientiane Spain Madrid
Cameroon Douala Latvia Riga Sri Lanka Colombo
Canada Toronto Lebanon Beirut St. Kitts and Nevis Basseterre
Central African Republic Bangui Lesotho Maseru St. Lucia Castries
Chad N’Djamena Liberia Monrovia St. Vincent and the Grenadines Kingstown
Chile Santiago Libya Tripoli Sudan Khartoum
China Shanghai, Beijing Lithuania Vilnius Suriname Paramaribo
Colombia Bogotá Luxembourg Luxembourg Swaziland Mbabane
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Distance to frontier and ease of 
doing business ranking

The Doing Business report presents 
results for two aggregate mea-
sures: the distance to frontier 

score and the ease of doing business 
ranking, which is based on the distance 
to frontier score. The ease of doing busi-
ness ranking compares economies with 
one another; the distance to frontier 
score benchmarks economies with 
respect to regulatory best practice, 
showing the absolute distance to the 
best performance on each Doing Business 
indicator. When compared across years, 
the distance to frontier score shows how 
much the regulatory environment for 
local entrepreneurs in an economy has 
changed over time in absolute terms, 
while the ease of doing business ranking 
can show only how much the regulatory 
environment has changed relative to 
that in other economies.

DISTANCE TO FRONTIER

The distance to frontier score captures 
the gap between an economy’s perfor-
mance and a measure of best practice 
across the entire sample of 36 indica-
tors for 10 Doing Business topics (the 
labor market regulation indicators are 
excluded). For starting a business, for 
example, the former Yugoslav Republic 
of Macedonia and New Zealand have 
the smallest number of procedures 
required (1), and New Zealand the 
shortest time to fulfill them (0.5 days). 
Slovenia has the lowest cost (0.0), 
and Australia, Colombia and 103 other 
economies have no paid-in minimum 
capital requirement (table 14.1).

Calculation of the distance to 
frontier score 
Calculating the distance to frontier 
score for each economy involves two 
main steps. In the first step individual 
component indicators are normalized 
to a common unit where each of the 36 
component indicators y (except for the 
total tax rate) is rescaled using the linear 
transformation (worst − y)/(worst − 
frontier). In this formulation the frontier 
represents the best performance on the 
indicator across all economies since 
2005 or the third year in which data for 
the indicator were collected. Both the best 
performance and the worst performance 
are established every five years based 
on the Doing Business data for the year in 
which they are established, and remain 
at that level for the five years regardless 
of any changes in data in interim years. 
Thus an economy may set the frontier for 
an indicator even though it is no longer at 
the frontier in a subsequent year. 

For scores such as those on the strength 
of legal rights index or the quality of land 
administration index, the frontier is set 
at the highest possible value. For the 
total tax rate, consistent with the use of 
a threshold in calculating the rankings on 
this indicator, the frontier is defined as the 
total tax rate at the 15th percentile of the 
overall distribution for all years included 
in the analysis up to and including Doing 
Business 2015. For the time to pay taxes 
the frontier is defined as the lowest time 
recorded among all economies that levy 
the three major taxes: profit tax, labor 
taxes and mandatory contributions, 
and value added tax (VAT) or sales tax. 
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TABLE 14.1 What is the frontier in regulatory practice?

Topic and indicator Who set the frontier Frontier Worst performance

Starting a business

Procedures (number) FYR Macedonia; New Zealand 1 18a

Time (days) New Zealand  0.5 100b

Cost (% of income per capita) Slovenia 0.0 200.0b

Minimum capital (% of income per capita) Australia; Colombiac 0.0 400.0b

Dealing with construction permits

Procedures (number) No economy was at the frontier as of  
June 1, 2015. 

5 30a

Time (days) Singapore 26 373b

Cost (% of warehouse value) Qatar 0.0 20.0b

Building quality control index (0–15) New Zealand 15 0d

Getting electricity 

Procedures (number) Germany; Republic of Koreae 3 9a

Time (days) Republic of Korea; St. Kitts and Nevis 18 248b

Cost (% of income per capita) Japan 0.0 8,100.0b

Reliability of supply and transparency of tariffs index (0–8) Belgium; Ireland; Malaysiaf 8 0d

Registering property 

Procedures (number) Georgia; Norway; Portugal; Sweden 1 13a

Time (days) Georgia; New Zealand; Portugal 1 210b

Cost (% of property value) Saudi Arabia 0.0 15.0b

Quality of land administration index (0–30) No economy has attained the frontier yet. 30 0d

Getting credit 

Strength of legal rights index (0–12) Colombia; Montenegro; New Zealand 12 0d

Depth of credit information index (0–8) Ecuador; United Kingdomg 8 0d

Protecting minority investors 

Extent of conflict of interest regulation index (0–10) No economy has attained the frontier yet. 10 0d

Extent of shareholder governance index (0–10) No economy has attained the frontier yet. 10 0d

Paying taxes 

Payments (number per year) Hong Kong SAR, China; Saudi Arabia 3 63b

Time (hours per year) Qatar; United Arab Emirates 49h 696b

Total tax rate (% of profit) Singaporei 26.1j 84.0b

Trading across borders 

Time to export

Documentary compliance (hours) Canada; Poland; Spaink 1l 170b

Border compliance (hours) Austria; Belgium; Denmarkm 1l 160b

Cost to export

Documentary compliance (US$) Luxembourg; Norway; Swedenn 0.0 400.0b

Border compliance (US$) France; Netherlands; Portugalo 0.0 1,060.0b

Time to import

Documentary compliance (hours) Republic of Korea; New Zealand; Singaporep 1l 240b

Border compliance (hours) Estonia; France; Germanyq 1l 280b

Cost to import

Documentary compliance (US$) Iceland; Latvia; United Kingdomr 0.0 700.0b

Border compliance (US$) Belgium; Denmark; Estonias 0.0 1,200.0b

(continued)
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For the different times to trade across 
borders, the frontier is defined as 1 hour 
even though in many economies the time 
is less than that.

In the same formulation, to mitigate the 
effects of extreme outliers in the distribu-
tions of the rescaled data for most compo-
nent indicators (very few economies need 
700 days to complete the procedures to 
start a business, but many need 9 days), 
the worst performance is calculated after 
the removal of outliers. The definition of 
outliers is based on the distribution for 
each component indicator. To simplify 
the process two rules were defined: the 
95th percentile is used for the indicators 
with the most dispersed distributions 
(including minimum capital, number of 
payments to pay taxes, and the time and 
cost indicators), and the 99th percentile 
is used for number of procedures. No 

outlier is removed for component indica-
tors bound by definition or construction, 
including legal index scores (such as the 
depth of credit information index, extent 
of conflict of interest regulation index and 
strength of insolvency framework index) 
and the recovery rate (figure 14.1). 

In the second step for calculating the 
distance to frontier score, the scores 
obtained for individual indicators for each 
economy are aggregated through simple 
averaging into one distance to frontier 
score, first for each topic and then across 
all 10 topics: starting a business, dealing 
with construction permits, getting elec-
tricity, registering property, getting credit, 
protecting minority investors, paying 
taxes, trading across borders, enforcing 
contracts and resolving insolvency. More 
complex aggregation methods—such as 
principal components and unobserved 

components—yield a ranking nearly 
identical to the simple average used 
by Doing Business.1 Thus Doing Business 
uses the simplest method: weighting all 
topics equally and, within each topic, 
giving equal weight to each of the topic 
components.2 

An economy’s distance to frontier score is 
indicated on a scale from 0 to 100, where 
0 represents the worst performance and 
100 the frontier. All distance to frontier 
calculations are based on a maximum of 
five decimals. However, indicator ranking 
calculations and the ease of doing busi-
ness ranking calculations are based on 
two decimals.

The difference between an economy’s 
distance to frontier score in any previous 
year and its score in 2015 illustrates the 
extent to which the economy has closed 

Enforcing contracts

Time (days) Singapore 120  1,340b 

Cost (% of claim) Bhutan 0.1 89.0b

Quality of judicial processes index (0–18) No economy has attained the frontier yet. 18 0d

Resolving insolvency

Recovery rate (cents on the dollar) Japan 92.9 0d

Strength of insolvency framework index (0–16) No economy has attained the frontier yet. 16 0d

Source: Doing Business database.
a. Worst performance is defined as the 99th percentile among all economies in the Doing Business sample.
b. Worst performance is defined as the 95th percentile among all economies in the Doing Business sample.
c. Another 103 economies also have a paid-in minimum capital requirement of 0.
d. Worst performance is the worst value recorded.
e. In 12 other economies it also takes only 3 procedures to get an electricity connection.
f. Another 15 economies also have a score of 8 on the reliability of supply and transparency of tariffs index.
g. Another 24 economies also have a score of 8 on the depth of credit information index. 
h. Defined as the lowest time recorded among all economies in the Doing Business sample that levy the three major taxes: profit tax, labor taxes and mandatory contributions, 
and VAT or sales tax. 
i. Another 32 economies also have a total tax rate equal to or lower than 26.1% of profit.
j. Defined as the highest total tax rate among the 15% of economies with the lowest total tax rate in the Doing Business sample for all years included in the analysis up to and 
including Doing Business 2015.
k. Another 21 economies also have a documentary compliance time to export of no more than 1 hour.
l. Defined as 1 hour even though in many economies the time is less than that.
m. Another 15 economies also have a border compliance time to export of no more than 1 hour.
n. Another 17 economies also have a documentary compliance cost to export of 0.0.
o. Another 15 economies also have a border compliance cost to export of 0.0.
p. Another 27 economies also have a documentary compliance time to import of no more than 1 hour.
q. Another 22 economies also have a border compliance time to import of no more than 1 hour.
r. Another 27 economies also have a documentary compliance cost to import of 0.0.
s. Another 25 economies also have a border compliance cost to import of 0.0.

TABLE 14.1 What is the frontier in regulatory practice? (continued)

Topic and indicator Who set the frontier Frontier Worst performance
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the gap to the regulatory frontier over 
time. And in any given year the score 
measures how far an economy is from 
the best performance at that time. 

Treatment of the total tax rate
The total tax rate component of the pay-
ing taxes indicator set enters the distance 

to frontier calculation in a different way 
than any other indicator. The distance to 
frontier score obtained for the total tax 
rate is transformed in a nonlinear fashion 
before it enters the distance to frontier 
score for paying taxes. As a result of the 
nonlinear transformation, an increase in 
the total tax rate has a smaller impact on 

the distance to frontier score for the total 
tax rate—and therefore on the distance 
to frontier score for paying taxes—for 
economies with a below-average total 
tax rate than it would have had before 
this approach was adopted in Doing 
Business 2015 (line B is smaller than line 
A in figure 14.2). And for economies with 
an extreme total tax rate (a rate that is 
very high relative to the average), an 
increase has a greater impact on both 
these distance to frontier scores than it 
would have had before (line D is bigger 
than line C in figure 14.2). 

The nonlinear transformation is not based 
on any economic theory of an “optimal tax 
rate” that minimizes distortions or maxi-
mizes efficiency in an economy’s overall 
tax system. Instead, it is mainly empirical 
in nature. The nonlinear transformation 
along with the threshold reduces the bias 
in the indicator toward economies that 
do not need to levy significant taxes on 
companies like the Doing Business stan-
dardized case study company because 
they raise public revenue in other ways—
for example, through taxes on foreign 
companies, through taxes on sectors 
other than manufacturing or from natural 
resources (all of which are outside the 
scope of the methodology). In addition, it 
acknowledges the need of economies to 
collect taxes from firms.

Calculation of scores for 
economies with two cities 
covered
For each of the 11 economies in which 
Doing Business collects data for the sec-
ond largest business city as well as the 
largest one, the distance to frontier score 
is calculated as the population-weighted 
average of the distance to frontier scores 
for these two cities (table 14.2). This is 
done for the aggregate score, the scores 
for each topic and the scores for all the 
component indicators for each topic.

Variability of economies’ scores 
across topics
Each indicator set measures a different aspect 
of the business regulatory environment. The 

FIGURE 14.1 How are distance to frontier scores calculated for indicators?  
Two examples
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distance to frontier scores and associ-
ated rankings of an economy can vary, 
sometimes significantly, across indicator 
sets. The average correlation coefficient 
between the 10 indicator sets included in 
the aggregate distance to frontier score is 
0.44, and the coefficients between 2 sets 
of indicators range from 0.28 (between 
getting credit and paying taxes) to 0.62 
(between registering property and enforc-
ing contracts). These correlations suggest 
that economies rarely score universally 
well or universally badly on the indicators 
(table 14.3).

Consider the example of Portugal. Its 
aggregate distance to frontier score is 
77.57. Its score is 96.28 for starting a 
business and 100.00 for trading across 
borders. But its score is only 56.67 for 
protecting minority investors and 45.00 
for getting credit. 

Figure 2.1 in the chapter “About Doing 
Business” illustrates the degree of vari-
ability for each economy’s performance 
across the different areas of business 
regulation covered by Doing Business. The 
figure draws attention to economies with 

a particularly uneven performance by 
showing, for each economy, the distance 
between the average of its highest three 
distance to frontier scores and the aver-
age of its lowest three across the 10 topics 
included in this year’s aggregate distance 
to frontier score. While a relatively small 
distance between these two averages 
suggests a broadly consistent approach 
across the areas of business regulation 
measured by Doing Business, a relatively 
large distance suggests a more uneven 
approach, with greater room for improve-
ment in some areas than in others. 

Variation in performance across the indi-
cator sets is not at all unusual. It reflects 
differences in the degree of priority that 
government authorities give to particular 
areas of business regulation reform and 
in the ability of different government 
agencies to deliver tangible results in 
their area of responsibility.

Economies improving the most 
across three or more Doing 
Business topics in 2014/15
Doing Business 2016 uses a simple method 
to calculate which economies improved 

the ease of doing business the most. First, 
it selects the economies that in 2014/15 
implemented regulatory reforms making 
it easier to do business in 3 or more of the 
10 topics included in this year’s aggregate 
distance to frontier score.3 Twenty-four 
economies meet this criterion: Armenia; 
Azerbaijan; Benin; Costa Rica; Côte 
d’Ivoire; Cyprus; Hong Kong SAR, China; 
Indonesia; Jamaica; Kazakhstan; Kenya; 
Lithuania; Madagascar; Mauritania; 
Morocco; Romania; the Russian 
Federation; Rwanda; Senegal; Togo; 
Uganda; the United Arab Emirates; 
Uzbekistan; and Vietnam. Second, Doing 
Business sorts these economies on the 

FIGURE 14.2 How the nonlinear transformation affects the distance to frontier score 
for the total tax rate 
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Note: The nonlinear distance to frontier score for the total tax rate is equal to the distance to frontier score for the 
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TABLE 14.2 Weights used in calculating 
the distance to frontier scores for 
economies with two cities covered

Economy City
Weight 

(%)

Bangladesh Dhaka 78

Chittagong 22

Brazil São Paulo 61

Rio de Janeiro 39

China Shanghai 55

Beijing 45

India Mumbai 47

Delhi 53

Indonesia Jakarta 78

Surabaya 22

Japan Tokyo 65

Osaka 35

Mexico Mexico City 83

Monterrey 17

Nigeria Lagos 77

Kano 23

Pakistan Karachi 65

Lahore 35

Russian 
Federation

Moscow 70

St. Petersburg 30

United States New York City 60

Los Angeles 40

Source: United Nations, Department of Economic and 
Social Affairs, Population Division, World Urbanization 
Prospects, 2014 Revision, “File 12: Population of 
Urban Agglomerations with 300,000 Inhabitants or 
More in 2014, by Country, 1950–2030 (thousands),” 
http://esa.un.org/unpd/wup/CD-ROM/Default.aspx.
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increase in their distance to frontier score 
from the previous year using comparable 
data.  

Selecting the economies that imple-
mented regulatory reforms in at least 
three topics and had the biggest improve-
ments in their distance to frontier scores 
is intended to highlight economies with 
ongoing, broad-based reform programs. 
The improvement in the distance to 
frontier score is used to identify the top 
improvers because this allows a focus on 
the absolute improvement—in contrast 
with the relative improvement shown by 
a change in rankings—that economies 
have made in their regulatory environ-
ment for business.

EASE OF DOING BUSINESS 
RANKING

The ease of doing business ranking ranges 
from 1 to 189. The ranking of economies 
is determined by sorting the aggregate 
distance to frontier scores, rounded to 
two decimals. 

NOTES

1. See Djankov, Manraj and others (2005). 
Principal components and unobserved 
components methods yield a ranking nearly 
identical to that from the simple average 
method because both these methods assign 
roughly equal weights to the topics, since the 
pairwise correlations among indicators do 
not differ much. An alternative to the simple 
average method is to give different weights to 
the topics, depending on which are considered 
of more or less importance in the context of a 
specific economy.

2. For getting credit, indicators are weighted 
proportionally, according to their contribution 
to the total score, with a weight of 60% 
assigned to the strength of legal rights index 
and 40% to the depth of credit information 
index. Indicators for all other topics are 
assigned equal weights.

3. Changes making it more difficult to do 
business are subtracted from the total number 
of those making it easier to do business.

TABLE 14.3 Correlations between economy distance to frontier scores for Doing Business topics

Dealing with 
construction 

permits
Getting 

electricity
Registering 

property
Getting 
credit

Protecting 
minority 
investors Paying taxes

Trading 
across 

borders
Enforcing 
contracts

Resolving 
insolvency

Starting a business 0.39 0.40 0.45 0.39 0.48 0.50 0.42 0.43 0.46

Dealing with 
construction permits 0.41 0.48 0.30 0.32 0.41 0.38 0.35 0.35

Getting electricity 0.50 0.38 0.42 0.47 0.55 0.54 0.54

Registering property 0.48 0.50 0.47 0.46 0.62 0.52

Getting credit 0.51 0.28 0.42 0.37 0.54

Protecting minority 
investors 0.36 0.42 0.43 0.58

Paying taxes 0.50 0.37 0.35

Trading across 
borders 0.44 0.56

Enforcing contracts 0.45

Source: Doing Business database.



Doing Business 2016

Summaries of Doing Business 
reforms in 2014/15

Doing Business reforms affecting all sets 
of indicators included in this year’s report, 
implemented from June 2014 to June 
2015.

 ✔ Reform making it easier to do business
 ✘ Change making it more difficult to do 

business

Afghanistan

 ✘ Starting a business
Afghanistan made starting a business 
more costly by increasing the registra-
tion and publication fees.

 ✔ Getting credit
Afghanistan improved access to credit 
information by launching a credit 
registry.

Albania

 ✘ Dealing with construction permits
Albania made dealing with construc-
tion permits more difficult by suspend-
ing the issuance of building permits.

 ✔ Protecting minority investors
Albania strengthened minority inves-
tor protections by introducing legal 
requirements for immediate disclosure 
of related-party transactions to the 
public.

 ✔ Trading across borders
Albania made exporting easier by 
implementing an electronic risk-based 
inspection system, which reduced the 
time for border compliance.

Algeria

 ✔ Starting a business
Algeria made starting a business 
easier by eliminating the requirement 
to obtain managers’ criminal records.

 ✔ Dealing with construction permits
Algeria made dealing with construc-
tion permits easier by eliminating the 
legal requirement to provide a certified 
copy of a property title when applying 
for a building permit.

Angola

 ✔ Starting a business
Angola made starting a business 
easier by improving registration proce-
dures and reducing the fees to register 
a company.

 ✔ Paying taxes
Angola made paying taxes less costly 
for companies by reducing the corpo-
rate income tax rate.

Armenia

 ✔ Dealing with construction permits
Armenia made dealing with construc-
tion permits easier by exempting lower-
risk projects from requirements for 
approval of the architectural drawings by 
an independent expert and for technical 
supervision of the construction.

 ✔ Trading across borders
Armenia reduced the time and cost for 
documentary and border compliance 
for trade with the Russian Federation 

Reforms affecting the labor market regulation indicators are included here but do not affect the ranking 
on the ease of doing business.
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by joining the Eurasian Economic 
Union. 

 ✔ Enforcing contracts
Armenia made enforcing contracts 
easier through a new law requiring that 
cases be assigned to judges randomly, 
and through a fully automated system, 
in courts throughout the country. 

Azerbaijan

 ✔ Starting a business
Azerbaijan made starting a business 
easier by abolishing the requirement to 
use a corporate seal.

 ✔ Dealing with construction permits
Azerbaijan made dealing with con-
struction permits easier by establishing 
a one-stop shop for issuing preapprov-
als for project documentation.

 ✔ Protecting minority investors
Azerbaijan strengthened minor-
ity investor protections by introduc-
ing requirements that related-party 
transactions undergo external review 
and be voted on by disinterested 
shareholders.

Bahamas, The

 ✘ Starting a business
The Bahamas made starting a business 
more difficult by adding a requirement 
for value added tax (VAT) registration.

 ✔ Paying taxes
The Bahamas made paying taxes less 
costly for companies by reducing the 
business license tax—though it also 
raised the wage ceiling used in calcu-
lating social security contributions.

 ✔ Trading across borders
The Bahamas made trading across 
borders easier by fully implementing 
an electronic data interchange system, 
which reduced the time for preparation 
and submission of trade documents 
for both exporting and importing. 

Bangladesh

 ✔ Paying taxes
Bangladesh made paying taxes less 
costly for companies by reducing the 
corporate income tax rate. This reform 
applies to both Chittagong and Dhaka. 

Barbados

 ✘ Paying taxes
Barbados made paying taxes more 
costly for companies by raising the 
ceiling for social security contributions 
and introducing a new municipal solid 
waste tax.

Belarus

 ✔ Starting a business
Belarus made starting a business 
simpler by expanding the geographic 
coverage of online registration and 
improving online services.

 ✔ Registering property
Belarus made transferring property 
easier by introducing a new expedited 
procedure. 

Labor market regulation
Belarus amended the provisions of its 
Labor Code relating to wage regula-
tion, labor arbitration, calculation of 
overtime pay and grounds for termina-
tion of employment. It also lifted pro-
hibitions on concurrent employment.

Belgium

 ✔ Registering property
Belgium made transferring property 
easier by introducing electronic prop-
erty registration.

Benin

 ✔ Starting a business
Benin made starting a business less 
costly by reducing the fees for filing 
company documents at the one-stop 
shop.

 ✔ Dealing with construction permits
Benin made dealing with construc-
tion permits less time-consuming by 

establishing a one-stop shop and by 
reducing the number of signatories 
required on building permits.

 ✔ Trading across borders
Benin made trading across borders 
easier by further developing its elec-
tronic single-window system, which 
reduced the time for border compli-
ance for both exporting and importing.

Bhutan

 ✔ Getting electricity
Bhutan made getting electricity easier 
by speeding up the process for obtain-
ing a new connection.

 ✔ Registering property
Bhutan made transferring property 
easier by introducing a computerized 
land information system.

Botswana

 ✔ Getting electricity
The utility in Botswana made getting 
electricity easier by enforcing service 
delivery timelines for new connections 
and improving the stock of materials 
for connection works. 

Brazil

 ✘ Registering property
Brazil made transferring property in 
São Paulo more expensive by increas-
ing the property transfer tax.

 ✔ Trading across borders
Brazil reduced the time for documen-
tary and border compliance for export-
ing by implementing the electronic 
SISCOMEX Portal system. This reform 
applies to both Rio de Janeiro and São 
Paulo.

Brunei Darussalam

 ✔ Starting a business
Brunei Darussalam made starting a 
business easier by improving online 
procedures and simplifying registration 
and postregistration requirements. 
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 ✔ Paying taxes
Brunei Darussalam made paying 
taxes easier and less costly for com-
panies by merging contributions for 
the Employee Provident Fund and 
the Supplemental Pension Fund and 
increasing the capital allowance for 
industrial buildings. In addition, it 
reduced the corporate income tax rate, 
though it also abolished the partial 
exemption of income and introduced 
a flat rate.

Burkina Faso

 ✔ Starting a business
Burkina Faso made starting a business 
easier by reducing the minimum capi-
tal requirement.

Cabo Verde

 ✔ Registering property
Cabo Verde made transferring proper-
ty less costly by lowering the property 
registration tax.

Cambodia

 ✔ Starting a business
Cambodia made starting a business 
easier by simplifying company name 
checks, streamlining tax registration 
and eliminating the requirement 
to publish information on the new 
company’s incorporation in the official 
gazette. 

 ✔ Getting electricity
Cambodia reduced the average fre-
quency and duration of power outages 
experienced by a customer over the 
course of a year in Phnom Penh by 
increasing power generation capacity.

Chad

 ✔ Registering property
Chad made transferring property less 
costly by lowering the property trans-
fer tax. 

Chile

 ✘ Paying taxes
Chile made paying taxes more costly 
for companies by increasing the cor-
porate income tax rate.

 ✔ Resolving insolvency
Chile made resolving insolvency easier 
by clarifying and simplifying provisions 
on liquidation and reorganization, 
introducing provisions to facilitate 
the continuation of the debtor’s busi-
ness during insolvency, establishing 
a public office responsible for the 
general administration of insolvency 
proceedings and creating specialized 
insolvency courts. 

China

 ✔ Paying taxes
China made paying taxes less costly 
for companies in Shanghai by reducing 
the social security contribution rate 
paid by employers. 

Colombia

 ✔ Paying taxes
Colombia made paying taxes less 
costly for companies by reducing 
the payroll tax rate and introducing 
exemptions for health care contribu-
tions paid by employers. 

Comoros

 ✔ Starting a business
The Comoros made starting a busi-
ness easier by reducing the minimum 
capital requirement.

 ✔ Getting credit
The Comoros improved access to 
credit information by establishing a 
new credit registry.

Congo, Dem. Rep.

 ✔ Starting a business
The Democratic Republic of Congo 
made starting a business easier by 
simplifying registration procedures 
and reducing the minimum capital 
requirement. 

 ✔ Dealing with construction permits
The Democratic Republic of Congo 
made dealing with construction per-
mits less expensive by halving the cost 
to obtain a building permit.

 ✘ Paying taxes
The Democratic Republic of Congo 
made paying taxes more complicated 
for companies by introducing a new 
social security contribution paid by 
employers, though it subsequently 
reduced the rate of the contribution.

 ✘ Trading across borders
The Democratic Republic of Congo 
made trading across borders more 
difficult by increasing the port han-
dling time and cost for exporting and 
importing.

Congo, Rep.

 ✔ Registering property
The Republic of Congo made transfer-
ring property less costly by lowering 
the property transfer tax rate. 

Costa Rica

 ✔ Getting electricity
The utility in Costa Rica made getting 
electricity easier by reducing the time 
required for preparing the design of 
the external connection works and for 
installing the meter and initiating the 
electricity supply.

 ✔ Getting credit
Costa Rica improved access to credit 
by adopting a new secured transac-
tions law that establishes a functional 
secured transactions system and a 
modern, centralized, notice-based col-
lateral registry. The law broadens the 
range of assets that can be used as col-
lateral, allows a general description of 
assets granted as collateral and allows 
out-of-court enforcement of collateral.

 ✔ Paying taxes
Costa Rica made paying taxes easier 
for companies by promoting the use 
of its electronic filing and payment 
system for corporate income tax and 
general sales tax.
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Côte d’Ivoire

 ✔ Registering property
Côte d’Ivoire made transferring 
property less costly by lowering the 
property transfer tax rate.

 ✔ Trading across borders
Côte d’Ivoire made trading across 
borders easier by implementing a 
single-window platform for importing, 
which reduced the time required for 
documentary compliance.  

 ✔ Enforcing contracts
Côte d’Ivoire made enforcing contracts 
easier by introducing new provisions 
on voluntary mediation.

Croatia

 ✔ Enforcing contracts
Croatia made enforcing contracts 
easier by introducing an electronic 
system to handle public sales of mov-
able assets and by streamlining the 
enforcement process as a whole. 

Labor market regulation
Croatia eliminated the requirement to 
retrain or reassign employees before 
they can be made redundant.

Cyprus

 ✔ Getting electricity
The utility in Cyprus made getting 
electricity easier by reducing the 
time required for obtaining a new 
connection.

 ✔ Getting credit
Cyprus improved access to credit 
information by allowing credit bureaus 
to collect and report positive credit 
information and to report credit histo-
ries for both borrowers and guarantors.

 ✔ Paying taxes
Cyprus made paying taxes easier 
for companies by facilitating online 
payment of corporate income tax. 
At the same time, Cyprus raised the 
contribution rate for social insur-
ance paid by employers, lowered 
the tax brackets for the social  

contribution fund, raised the rate on 
interest income and increased the 
vehicle tax. 

 ✔ Enforcing contracts
Cyprus made enforcing contracts 
easier by introducing a fast-track sim-
plified procedure for claims worth less 
than €3,000. 

 ✔ Resolving insolvency
Cyprus made resolving insolvency 
easier by introducing a reorganiza-
tion procedure as well as provisions 
to facilitate the continuation of the 
debtor’s business during insolvency 
proceedings and allow creditors great-
er participation in important decisions 
during the proceedings.

Denmark

 ✔ Starting a business
Denmark made starting a business 
easier by introducing an online plat-
form allowing simultaneous comple-
tion of business and tax registration. 

Ecuador

 ✔ Starting a business
Ecuador made starting a business 
easier by simplifying the registration 
process and by eliminating the need to 
deposit 50% of the minimum capital in 
a special account.

Labor market regulation
Ecuador eliminated fixed-term con-
tracts for permanent tasks. 

Egypt, Arab Rep.

 ✔ Protecting minority investors
The Arab Republic of Egypt strength-
ened minority investor protections by 
barring subsidiaries from acquiring 
shares issued by their parent company. 

El Salvador

 ✔ Getting credit
El Salvador improved access to credit by 
adopting the Law on Movable Property, 
which includes provisions allowing 
a functional approach to secured 

transactions; establishing a modern, 
centralized, notice-based collateral 
registry; allowing a general description 
of a single category of assets granted 
as collateral; permitting a security right 
to extend to future assets and after-
acquired property, including proceeds, 
products and replacements; and allow-
ing out-of-court enforcement.

 ✘ Trading across borders
El Salvador increased the border com-
pliance time for exporting and import-
ing by adding an extra, nonintrusive 
inspection at the Anguiatú border 
crossing with Guatemala.

Estonia

 ✔ Starting a business
Estonia made starting a business sim-
pler by allowing minimum capital to 
be deposited at the time of company 
registration.

Finland

 ✔ Paying taxes
Finland made paying taxes less costly 
for companies by reducing the corpo-
rate income tax rate—though it also 
increased the total rate for social secu-
rity contributions paid by employers, 
and reduced the allowed deductible 
amount for owners’ expenses.

France

 ✔ Paying taxes
France made paying taxes less costly 
for companies by introducing a credit 
against corporate income tax and 
reducing labor tax rates paid by 
employers.

Gabon

 ✔ Starting a business
Gabon made starting a business easier 
by reducing the paid-in minimum capi-
tal requirement.

 ✘ Dealing with construction permits
Gabon made dealing with construc-
tion permits more complicated by 
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increasing the time required for obtain-
ing a building permit.

 ✔ Registering property
Gabon made transferring property 
less costly by lowering the property 
registration tax.

 ✘ Paying taxes
Gabon made paying taxes more costly 
for companies by reducing the depre-
ciation rates for some types of fixed 
assets.

Gambia, The

 ✔ Paying taxes
The Gambia made paying taxes easier 
for companies by introducing a VAT 
system that is less complicated than 
the previous sales tax system—and 
made paying taxes less costly by 
reducing the corporate income tax 
rate.

Georgia

 ✔ Dealing with construction permits
Georgia made dealing with construc-
tion permits easier by reducing the 
time needed for issuing building 
permits.

 ✔ Enforcing contracts
Georgia made enforcing contracts 
easier by introducing an electronic fil-
ing system for court users.

Germany

 ✔ Starting a business
Germany made starting a business 
easier by making the process more 
efficient and less costly.

Labor market regulation
Germany introduced a minimum 
wage of €8.50 an hour in accordance 
with the Act on Minimum Wages 
(Mindestlohngesetz), which took 
effect on January 1, 2015.

Ghana

 ✔ Trading across borders
Ghana reduced the documentary and 
border compliance time for importing 

by developing electronic channels for 
submitting and collecting the final 
classification and valuation report.

Greece

 ✔ Paying taxes
Greece made paying taxes less costly 
for companies by reducing the rates 
for social security contributions paid 
by employers, making insurance 
premiums fully tax deductible and 
lowering property tax rates. At the 
same time, it defined entertainment 
expenses as nondeductible, reduced 
the depreciation rates for some types 
of fixed assets and increased the tax on 
interest income. 

Guatemala

 ✔ Paying taxes
Guatemala made paying taxes less 
costly for companies by reducing the 
corporate income tax rate. 

 ✔ Trading across borders
Guatemala reduced the documen-
tary and border compliance time for 
importing by making electronic sub-
mission of documents compulsory and 
eliminating the need for many hard-
copy documents.

Guinea

 ✔ Starting a business
Guinea made starting a business 
easier by reducing the minimum capi-
tal requirement.

Guinea-Bissau

 ✔ Registering property
Guinea-Bissau made transferring 
property easier by lowering the prop-
erty registration tax.

Guyana

 ✔ Getting credit
Guyana improved access to credit 
information by establishing a new 
credit bureau.

Honduras

 ✔ Protecting minority investors
Honduras strengthened minor-
ity investor protections by introducing 
provisions requiring greater disclosure 
of related-party transactions, prohibit-
ing interested parties from voting on 
a related-party transaction, allowing 
shareholders representing at least 5% 
of a company’s share capital to bring 
a direct action for damages against 
its directors and giving any share-
holder the right to inspect company 
documents. 

 ✘ Paying taxes
Honduras made paying taxes more 
costly for companies by introducing an 
alternative minimum income tax. 

Hong Kong SAR, China

 ✔ Starting a business
Hong Kong SAR, China, made starting 
a business easier by eliminating the 
requirement for a company seal.

 ✔ Getting electricity
The utility in Hong Kong SAR, China, 
made getting electricity easier by 
streamlining the process for review-
ing connection applications and for 
completing the connection works and 
meter installation. In addition, the time 
needed to issue an excavation permit 
was reduced.

 ✔ Getting credit
Hong Kong SAR, China, improved 
access to credit by implementing a 
modern collateral registry.

 ✔ Paying taxes
Hong Kong SAR, China, made pay-
ing taxes easier and less costly for 
companies by simplifying compliance 
with the mandatory provident fund 
obligations and increasing the allow-
ance for profit tax. At the same time, 
it increased the maximum contribution 
to the mandatory provident fund and 
reduced the property tax waiver. 
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Hungary

Labor market regulation
Hungary adopted legislation limiting 
the operating hours for retail shops.

India

 ✔ Starting a business
India made starting a business easier 
by eliminating the minimum capital 
requirement and the need to obtain 
a certificate to commence business 
operations. This reform applies to both 
Delhi and Mumbai.

 ✔ Getting electricity
The utility in Delhi made the process 
for getting an electricity connection 
simpler and faster by eliminating 
the internal wiring inspection by the 
Electrical Inspectorate. The utility in 
Mumbai reduced the procedures and 
time required to connect to electricity 
by improving internal work processes 
and coordination. 

Indonesia

 ✔ Starting a business
Indonesia made starting a business 
in Jakarta easier by reducing the time 
needed to register with the Ministry of 
Manpower. 

 ✔ Getting credit
Indonesia improved access to credit by 
enabling searches of the collateral reg-
istry by the debtor’s name. This reform 
applies to both Jakarta and Surabaya.

 ✔ Paying taxes
Indonesia made paying taxes easier and 
less costly for companies by introduc-
ing an online system for paying social 
security contributions and by reduc-
ing both the rate and the ceiling for 
the contributions paid by employers. 
This reform applies to both Jakarta and 
Surabaya. 

Ireland

 ✔ Protecting minority investors 
Ireland strengthened minority investor 
protections by introducing provisions 

stipulating that directors can be held 
liable for breach of their fiduciary 
duties. 

 ✘ Paying taxes
Ireland made paying taxes more costly 
and complicated for companies by 
increasing landfill levies and by requir-
ing additional financial statements 
to be submitted with the income tax 
return. 

Israel

 ✘ Paying taxes
Israel made paying taxes more costly 
for companies by increasing the cor-
porate income tax rate, the rate for 
social security contributions paid by 
employers for the upper wage bracket 
and municipal taxes. 

Italy

 ✔ Enforcing contracts
Italy made enforcing contracts easier 
by introducing a mandatory electronic 
filing system for court users, simplify-
ing the rules for electronic service of 
process and automating the enforce-
ment process. 

Labor market regulation
Italy adopted the Jobs Act, which 
simplifies redundancy rules and 
encourages out-of-court recon-
ciliation, reducing the time and cost 
for resolving labor disputes. The new 
legislation also broadens the coverage 
of unemployment insurance.

Jamaica

 ✔ Starting a business
Jamaica made starting a business eas-
ier by streamlining internal procedures.

 ✔ Dealing with construction permits
Jamaica made dealing with construc-
tion permits easier by implementing a 
new workflow for processing building 
permit applications.

 ✔ Paying taxes
Jamaica made paying taxes easier 
and less costly for companies by 

encouraging taxpayers to pay their 
taxes online, introducing an employ-
ment tax credit and increasing the 
depreciation rate for industrial build-
ings. At the same time, Jamaica intro-
duced a minimum business tax, raised 
the contribution rate for the national 
insurance scheme paid by employers 
and increased the rates for stamp duty, 
the property tax, the property transfer 
tax and the education tax.

 ✔ Resolving insolvency
Jamaica made resolving insolvency 
easier by introducing a reorganization 
procedure; introducing provisions 
to facilitate the continuation of the 
debtor’s business during insolvency 
proceedings and allow creditors great-
er participation in important decisions 
during the proceedings; and establish-
ing a public office responsible for the 
general administration of insolvency 
proceedings. 

Kazakhstan

 ✔ Starting a business
Kazakhstan made starting a business 
simpler by eliminating registration 
fees for small and medium-size firms, 
shortening registration times and 
eliminating the legal requirement to 
use a company seal.

 ✔ Dealing with construction permits
Kazakhstan made dealing with 
construction permits easier by 
eliminating the requirement to obtain 
a topographic survey of the land plot. 

 ✔ Registering property
Kazakhstan made transferring prop-
erty easier by eliminating the require-
ment to obtain a technical passport 
for the transfer and to have the seller’s 
and buyer’s incorporation documents 
notarized.

 ✔ Getting credit
Kazakhstan improved access to credit 
by adopting a new law on secured 
transactions allowing a general 
description of a combined category of 
assets granted as collateral.
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 ✔ Protecting minority investors
Kazakhstan strengthened minority 
investor protections through new 
provisions requiring both immediate 
disclosure of related-party transactions 
and detailed disclosure in annual 
financial statements; expanding the 
way evidence can be obtained at trial; 
requiring that a change in the rights 
associated with shares be subject to 
approval by a vote of two-thirds of the 
affected shares; prohibiting subsidiaries 
from acquiring shares issued by 
their parent company; and requiring 
disclosure of information about board 
members’ other directorships as well 
as their primary employment.

 ✔ Enforcing contracts
Kazakhstan made enforcing contracts 
easier by introducing a simplified fast-
track procedure for small claims and by 
streamlining the rules for enforcement 
proceedings. 

 ✔ Resolving insolvency
Kazakhstan made resolving insolvency 
easier by allowing creditors to initi-
ate reorganization proceedings and 
encouraging sales of assets as a going 
concern. Kazakhstan also improved its 
bankruptcy regime, by explicitly autho-
rizing post-commencement finance 
and granting it priority over existing 
unsecured claims. 

Kenya

 ✔ Starting a business
Kenya made starting a business easier 
by reducing the time it takes to assess 
and pay stamp duty. 

 ✘ Dealing with construction permits
Kenya made dealing with construction 
permits more difficult by requiring an 
additional approval before issuance of 
the building permit and by increasing 
the costs for both water and sewerage 
connections.

 ✔ Getting electricity
The utility in Kenya reduced delays for 
new connections by enforcing service 

delivery timelines and hiring contrac-
tors for meter installation.

 ✔ Registering property
Kenya made property transfers faster 
by improving electronic document 
management at the land registry 
and introducing a unified form for 
registration.

 ✔ Getting credit
Kenya improved access to credit 
information by passing legislation that 
allows the sharing of positive infor-
mation and by expanding borrower 
coverage.

Korea, Rep.

 ✘ Paying taxes
The Republic of Korea made paying 
taxes more complicated and costly 
for companies by requiring separate 
filing and payment of the local income 
tax and by increasing the rates for 
unemployment insurance and national 
health insurance paid by employers.

Kosovo

 ✔ Paying taxes
Kosovo made paying taxes easier for 
companies by abolishing the annual 
business license fee.

Kuwait

 ✔ Starting a business
Kuwait made starting a business 
easier by reducing the minimum capi-
tal requirement. 

Kyrgyz Republic

 ✔ Registering property
The Kyrgyz Republic made transfer-
ring property easier by introducing 
an online procedure for obtaining the 
nonencumbrance certificates.

 ✔ Getting credit
In the Kyrgyz Republic the credit bureau 
improved access to credit information 
by beginning to distribute both positive 
and negative credit information.

Lao PDR

 ✔ Getting credit
The Lao People’s Democratic Republic 
improved access to credit information 
by eliminating the threshold for the 
minimum size of loans to be included 
in the credit registry’s database and by 
expanding borrower coverage.

Labor market regulation
Lao PDR capped the duration of renew-
able fixed-term contracts (previously 
unlimited) at 36 months and reduced 
the maximum length of a probation-
ary period from 3 months to 2. It also 
eliminated the requirement for third-
party approval before an employer can 
dismiss one worker or a group of nine 
workers and reduced the severance 
payment for employees with 5 and 10 
years of tenure.  

Latvia

 ✘ Dealing with construction permits
Latvia made dealing with construction 
permits more time-consuming by 
increasing the time required to obtain 
a building permit—despite having 
streamlined the process by having the 
building permit issued together with 
the architectural planning conditions.

 ✔ Registering property
Latvia made transferring property 
easier by introducing a new application 
form for transfers.

 ✔ Getting credit
Latvia improved its credit information 
system through a new law governing 
the licensing and functioning of credit 
bureaus.

 ✘ Paying taxes
Latvia made paying taxes more com-
plicated for companies by eliminating 
the possibility of deducting bad debt 
provisions. On the other hand, Latvia 
reduced the rate for social security 
contributions paid by employers. 

 ✔ Enforcing contracts
Latvia made enforcing contracts 
easier by restructuring its courts and 
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by introducing comprehensive special-
ized laws regulating domestic arbitra-
tion and voluntary mediation. 

Labor market regulation
Latvia increased the maximum dura-
tion of a single fixed-term contract 
from 36 months to 60.

Lebanon

 ✘ Registering property
Lebanon made transferring property 
more complex by increasing the time 
required for property registration.

Lesotho

 ✔ Getting credit
Lesotho improved access to credit 
information by establishing its first 
credit bureau.

Liberia

 ✔ Getting credit
Liberia improved access to credit by 
adopting new laws on secured transac-
tions that establish a modern, unified 
and notice-based collateral registry.

 ✘ Paying taxes
Liberia made paying taxes more costly 
for companies by introducing a mini-
mum corporate income tax.

Lithuania

 ✔ Starting a business
Lithuania made starting a business 
easier by introducing online VAT 
registration.

 ✔ Getting electricity
The utility in Lithuania reduced the 
time required to get an electricity 
connection by enforcing the legal time 
limit for completing the external con-
nection works. 

 ✔ Protecting minority investors
Lithuania strengthened minority inves-
tor protections by prohibiting subsid-
iaries from acquiring shares issued by 
their parent company.

Macedonia, FYR

 ✔ Starting a business
The former Yugoslav Republic of 
Macedonia made starting a business 
simpler by introducing compulsory 
online registration carried out by certi-
fied agents.

 ✔ Protecting minority investors
FYR Macedonia strengthened minority 
investor protections by providing for 
both fines and imprisonment of inter-
ested directors in prejudicial related-
party transactions. 

Labor market regulation
FYR Macedonia introduced amend-
ments to its Labor Relations Act 
relating to social contributions, 
employment contracts, independent 
contractors, annual leave, overtime 
work, health inspections and labor 
disputes.

Madagascar

 ✘ Starting a business
Madagascar made starting a business 
more difficult by requiring a bank-
certified check to pay the tax authority.

 ✔ Registering property
Madagascar made transferring 
property less costly by lowering the 
property transfer tax.

 ✔ Getting credit
Madagascar improved access to credit 
by broadening the range of assets that 
can be used as collateral (including 
future assets), by allowing a general 
description of assets granted as collat-
eral and by allowing a general descrip-
tion of debts and obligations.

 ✔ Protecting minority investors
Madagascar strengthened minority 
investor protections by requiring that 
directors with a conflict of interest fully 
disclose the nature of their interest to 
the board of directors.

 ✔ Trading across borders
Madagascar reduced the time for 
border compliance for both export-
ing and importing by upgrading port 

infrastructure—and also reduced the 
time for documentary compliance for 
importing.

Malaysia

 ✔ Paying taxes
Malaysia made paying taxes easier 
and less costly for companies by mak-
ing electronic filing mandatory and 
reducing the property tax rate. At the 
same time, it also increased the capital 
gains tax.

Maldives

 ✘ Dealing with construction permits
Maldives made dealing with construc-
tion permits more difficult by requiring 
that building plans be stamped and 
approved by private structural and 
architectural experts before the request 
for a building permit is submitted.

 ✔ Paying taxes
Maldives made paying taxes easier 
for companies by introducing more 
payment counters at the tax authority 
and express counters at peak periods. 
At the same time, Maldives introduced 
additional disclosure requirements for 
filing corporate income tax returns.

Mali

 ✔ Getting credit
Mali improved its credit information 
system by introducing regulations that 
govern the licensing and functioning of 
credit bureaus in the member states 
of the West African Economic and 
Monetary Union (UEMOA).

 ✔ Trading across borders
Mali reduced the time for documen-
tary compliance for both exporting and 
importing by introducing an electronic 
data interchange system.

Malta

 ✔ Getting electricity
The utility in Malta reduced the time 
required for getting an electricity con-
nection by improving its supervision of 
trenching works.
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Mauritania

 ✔ Starting a business
Mauritania made starting a business 
easier by eliminating the minimum 
capital requirement. 

 ✔ Getting credit
Mauritania improved access to credit 
information by lowering the threshold 
for the minimum size of loans to 
be included in the credit registry’s 
database and by expanding borrower 
coverage.

 ✔ Trading across borders
Mauritania reduced the documen-
tary and border compliance time for 
importing by eliminating the preimport 
declaration and value attestation and 
making the manifest electronic.

Mauritius

 ✔ Dealing with construction permits
In Mauritius the time required for 
dealing with construction permits 
was reduced by the hiring of a more 
efficient subcontractor to establish 
sewerage connections.

Mexico

 ✔ Getting credit
Mexico improved access to credit by 
implementing a decree allowing a gen-
eral description of assets granted as 
collateral. This reform applies to both 
Mexico City and Monterrey.

 ✔ Paying taxes
Mexico made paying taxes easier for 
companies by abolishing the business 
flat tax—though it also made paying 
taxes more costly by allowing only a 
portion of salaries to be deductible. 
These changes apply to both Mexico 
City and Monterrey. In addition, the 
payroll tax rate paid by employers was 
increased for Mexico City.

Moldova

 ✔ Starting a business
Moldova made starting a business 
easier by eliminating an inspection by 
the Territorial State Fiscal Inspectorate.

 ✔ Resolving insolvency
Moldova improved its insolvency 
system by introducing a licensing sys-
tem for insolvency administrators, by 
increasing qualification requirements 
to include a professional exam as well 
as training and by establishing supervi-
sory bodies to regulate the profession 
of insolvency administrators.

Mongolia

 ✔ Starting a business
Mongolia made starting a business 
easier by reducing the number of days 
required to register a new company. 

 ✔ Getting credit
In Mongolia the credit registry 
began distributing data from a utility 
company, improving access to credit 
information.

Montenegro

 ✔ Dealing with construction permits
Montenegro made dealing with con-
struction permits easier by reducing 
the time needed to issue building 
permits.

 ✔ Paying taxes
Montenegro made paying taxes 
easier for companies by introducing an 
electronic system for filing and paying 
labor taxes—though it also extended 
the application of the “crisis tax” for an 
indefinite period on income exceeding 
€720 a month. 

Morocco

 ✔ Starting a business
Morocco made starting a business 
easier by eliminating the need to file a 
declaration of business incorporation 
with the Ministry of Labor.

 ✘ Dealing with construction permits
Morocco made dealing with construc-
tion permits more difficult by requiring 
architects to submit the building 
permit request online, along with sup-
porting documents, and to follow up 
with a hard-copy submission. On the 
other hand, Morocco reduced the time 
required to obtain an urban certificate.

 ✔ Getting electricity
The utility in Morocco reduced the 
time required for getting an electricity 
connection by providing fee estimates 
more quickly. 

 ✔ Registering property
Morocco made property transfers 
faster by establishing electronic com-
munication links between different tax 
authorities.

 ✔ Paying taxes
Morocco made paying taxes easier for 
companies by improving the electronic 
platform for filing and paying corporate 
income tax, VAT and labor taxes. On 
the other hand, Morocco increased 
the rate of the social charge paid by 
employers.

Labor market regulation
Morocco implemented an unemploy-
ment insurance scheme.

Mozambique

 ✔ Paying taxes
Mozambique made paying taxes 
easier and less costly for companies 
by implementing an online system for 
filing social security contributions and 
by increasing the depreciation rate for 
copying machines.

Myanmar

 ✔ Starting a business
Myanmar made starting a business 
easier by eliminating the minimum 
capital requirement for local compa-
nies and streamlining incorporation 
procedures.
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 ✔ Getting electricity
Myanmar made getting an electric-
ity connection easier by reducing the 
number of approvals required.

 ✘ Paying taxes
Myanmar made paying taxes more 
costly and complicated for com-
panies by increasing the rate paid 
by employers and ceiling for social 
security contributions, requiring 
additional documents for commercial 
tax returns and introducing quarterly 
preparation, filing and payment of cor-
porate income tax. At the same time, 
Myanmar increased the rate of allow-
able depreciation.

Namibia

 ✘ Dealing with construction permits
In Namibia the process of dealing with 
construction permits became more 
time-consuming as a result of inef-
ficiency at the municipality.

 ✔ Getting credit
Namibia improved access to credit 
information by guaranteeing by law 
borrowers’ right to inspect their own 
data.

Netherlands

 ✘ Paying taxes
The Netherlands made paying taxes 
more costly for companies by increas-
ing employer-paid labor contributions 
as well as road taxes, property taxes 
and polder board taxes.

New Zealand

 ✔ Getting electricity
The utility in New Zealand reduced the 
time required for getting an electricity 
connection by improving its payment 
monitoring and confirmation process 
for the connection works. 

Niger

 ✔ Starting a business
Niger made starting a business eas-
ier by reducing the minimum capital 
requirement.

 ✔ Dealing with construction permits
Niger made dealing with construction 
permits easier by reducing the time 
required for companies to obtain a 
water connection.

 ✔ Getting credit
Niger improved its credit information 
system by introducing regulations that 
govern the licensing and functioning of 
credit bureaus in the member states 
of the West African Economic and 
Monetary Union (UEMOA).

 ✘ Trading across borders
Niger increased the time and cost for 
documentary and border compliance 
for importing by making a preshipment 
inspection mandatory. 

Nigeria

 ✔ Registering property 
Nigeria made transferring property in 
Lagos less costly by reducing fees for 
property transactions.

 ✔ Protecting minority investors
Nigeria strengthened minority inves-
tor protections by requiring that 
related-party transactions be subject 
to external review and to approval 
by disinterested shareholders. This 
reform applies to both Kano and Lagos.

Norway

 ✔ Starting a business
Norway made starting a business 
easier by offering online government 
registration and online bank account 
registration.

 ✔ Paying taxes
Norway made paying taxes less costly 
for companies by reducing the corpo-
rate income tax rate.

Oman

 ✔ Getting electricity
Oman improved the regulation of 
outages by beginning to record data 
for the annual system average inter-
ruption duration index (SAIDI) and 
system average interruption frequency 
index (SAIFI). 

 ✔ Trading across borders
Oman reduced the time for border 
compliance for both exporting and 
importing by transferring cargo opera-
tions from Sultan Qaboos Port to Sohar 
Port.

Peru

 ✔ Getting credit
Peru improved its credit information 
system by implementing a new law on 
personal data protection.

 ✔ Paying taxes
Peru made paying taxes easier for 
companies by creating an advanced 
online registry with up-to-date infor-
mation on employees.

Philippines

 ✔ Starting a business
The Philippines made starting a busi-
ness easier by streamlining commu-
nications between the Securities and 
Exchange Commission and the Social 
Security System and thereby expedit-
ing the process of issuing an employer 
registration number. 

Poland

 ✔ Getting electricity
The utility in Poland reduced delays 
in processing applications for new 
electricity connections by increasing 
human and capital resources and by 
enforcing service delivery timelines.

 ✔ Paying taxes
Poland made paying taxes easier for 
companies by introducing an electron-
ic system for filing and paying VAT and 
transport tax—though it also made 
paying taxes more costly by increasing 
transport tax rates and contributions 
to the National Disabled Fund paid by 
employers.

Portugal

 ✔ Paying taxes
Portugal made paying taxes less costly 
for companies by reducing the corpo-
rate income tax rate and increasing the 
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allowable amount of the loss carried 
forward. At the same time, Portugal 
slightly increased the vehicle tax.

Labor market regulation
Portugal introduced priority rules 
for redundancy dismissals and new 
regulations for collective bargaining 
agreements. 

Qatar

 ✔ Trading across borders
Qatar reduced the time for border 
compliance for importing by reducing 
the number of days of free storage at 
the port and thus the time required for 
port handling.

Romania

 ✔ Paying taxes
Romania made paying taxes less costly 
for companies by reducing the rate for 
social security contributions and the 
rate for acccident risk fund contribu-
tions paid by employers.

 ✔ Enforcing contracts
Romania made enforcing contracts 
easier by transferring some enforce-
ment responsibilities from the court 
to the bailiff, by making it easier for 
the bailiff to obtain information from 
third parties and by making use of the 
electronic auction registry mandatory. 

 ✔ Resolving insolvency
Romania improved its insolvency 
system by introducing time limits for 
the observation period (during which 
a reorganization plan must be con-
firmed or a declaration of bankruptcy 
made) and for the implementation 
of the reorganization plan; by intro-
ducing additional minimum voting 
requirements for the approval of the 
reorganization plan; and by clarifying 
rules on voidable transactions and on 
payment priority for claims of post-
commencement creditors.

Russian Federation

 ✔ Starting a business
The Russian Federation made starting 
a business in Moscow easier by reduc-
ing the number of days required to 
open a corporate bank account. 

 ✔ Getting electricity
Russia made the process of obtain-
ing an electricity connection simpler, 
faster and less costly by eliminating a 
meter inspection by electricity provid-
ers and revising connection tariffs. This 
reform applies to both Moscow and St. 
Petersburg.

 ✔ Registering property
Russia made transferring property 
easier by reducing the time required 
for property registration. This reform 
applies to both Moscow and St. 
Petersburg.

 ✔ Getting credit
Russia improved access to credit by 
adopting a new law on secured trans-
actions that established a centralized 
collateral registry and allows a general 
description of a combined category 
of assets granted as collateral. This 
reform applies to both Moscow and St. 
Petersburg.

 ✔ Paying taxes
Russia made paying taxes less costly 
for companies by excluding movable 
property from the corporate prop-
erty tax base—though it also raised the 
wage ceiling used in calculating social 
contributions. These changes apply to 
both Moscow and St. Petersburg. In 
addition, the cadastral value of land in 
Moscow was updated. 

Rwanda

 ✔ Starting a business
Rwanda made starting a business 
easier by eliminating the need for new 
companies to open a bank account in 
order to register for VAT.

 ✔ Dealing with construction permits
Rwanda made dealing with construc-
tion permits easier by adopting a new 
building code and new urban planning 
regulations.

 ✔ Getting credit
In Rwanda the credit bureau started 
to provide credit scores to banks and 
other financial institutions while the 
credit registry expanded borrower 
coverage, strengthening the credit 
reporting system.

 ✔ Protecting minority investors
Rwanda strengthened minority inves-
tor protections by introducing provi-
sions allowing holders of 10% of 
a company’s shares to call for an 
extraordinary meeting of shareholders, 
requiring holders of special classes of 
shares to vote on decisions affecting 
their shares, requiring board members 
to disclose information about their 
directorships and primary employ-
ment and requiring that audit reports 
for listed companies be published in a 
newspaper.

 ✔ Paying taxes
Rwanda made paying taxes easier for 
companies by introducing electronic 
filing and making its use compulsory.

 ✘ Trading across borders
Rwanda increased the time and cost for 
documentary and border compliance 
for importing by making preshipment 
inspection mandatory for all imported 
products. 

 ✔ Resolving insolvency
Rwanda improved its insolvency sys-
tem by introducing provisions on void-
able transactions and the approval of 
reorganization plans and by establish-
ing additional safeguards for creditors 
in reorganization proceedings.

San Marino

 ✔ Starting a business
San Marino made starting a business 
easier by encouraging the use of the 
online system for obtaining the opera-
tor code and business license. 



doing Business 2016180

Saudi Arabia

 ✔ Registering property
Saudi Arabia made property transfers 
faster by introducing a new computer-
ized system at the land registry.

Senegal

 ✔ Starting a business
Senegal made starting a business 
easier by reducing the minimum capi-
tal requirement.

 ✔ Getting electricity
The utility in Senegal made getting 
an electricity connection less time-
consuming by streamlining the review 
of applications and the process for the 
final connection as well as by reducing 
the time needed to issue an excavation 
permit. It also made getting electric-
ity less costly by reducing the security 
deposit.

 ✔ Registering property
Senegal made transferring property 
less costly by lowering the property 
transfer tax. 

 ✔ Enforcing contracts
Senegal made enforcing contracts 
easier by introducing a law regulating 
voluntary mediation. 

Serbia

 ✔ Dealing with construction permits
Serbia made dealing with construction 
permits less costly by eliminating the 
land development tax for warehouses. 
On the other hand, it also introduced 
a mandatory inspection of foundation 
works.

 ✔ Paying taxes
Serbia made paying taxes easier for 
companies by introducing an electron-
ic system for filing and paying VAT and 
social security contributions as well as 
by abolishing the urban land usage fee. 
On the other hand, Serbia increased 
the property tax and environmental 
tax rates. 

Seychelles

 ✔ Getting credit
The Seychelles improved access to 
credit information by establishing a 
credit registry.

Slovak Republic

 ✔ Starting a business
The Slovak Republic simplified the 
process of starting a business by 
introducing court registration at the 
one-stop shop.

 ✔ Paying taxes
The Slovak Republic made paying taxes 
easier for companies by introducing an 
electronic filing and payment system 
for VAT—and made paying taxes 
less costly by reducing the corporate 
income tax rate and making medical 
health insurance tax deductible. At 
the same time, the Slovak Republic 
reduced the limit on losses carried 
forward.

Spain

 ✔ Protecting minority investors
Spain strengthened minority investor 
protections by requiring that major 
sales of company assets be subject to 
shareholder approval.

 ✔ Paying taxes
Spain made paying taxes less costly 
for companies by reducing rates for 
corporate income, capital gains and 
environment taxes—and made it 
easier by introducing the online Cl@ve 
system for filing VAT returns. At the 
same time, Spain reduced the amount 
allowable for depreciation of fixed 
assets and raised the ceiling for social 
security contributions.

Sri Lanka

 ✔ Starting a business
Sri Lanka made starting a business 
easier by eliminating the requirement 
to notify the Registrar of Companies 
of the payment of stamp duty for the 
initial issuance of shares.

 ✔ Dealing with construction permits
Sri Lanka made dealing with construc-
tion permits less time-consuming by 
streamlining the internal review pro-
cess for building permit applications. 

St. Vincent and the Grenadines

 ✔ Resolving insolvency
St. Vincent and the Grenadines made 
resolving insolvency easier by intro-
ducing a rehabilitation procedure; 
introducing provisions to facilitate the 
continuation of the debtor’s business 
during insolvency proceedings and 
allow creditors greater participation 
in important decisions during the 
proceedings; and establishing a public 
office responsible for the general 
administration of insolvency cases. 

Suriname

 ✔ Trading across borders
Suriname reduced the time for 
documentary and border compliance 
for exporting and importing by 
implementing an automated customs 
data management system, ASYCUDA 
(Automated System for Customs 
Data) World.

Swaziland

 ✔ Paying taxes
Swaziland made paying taxes less 
costly for companies by reducing the 
corporate income tax rate. On the 
other hand, Swaziland raised the ceil-
ing for the National Provident Fund 
contribution.

Sweden

 ✔ Starting a business
Sweden made starting a business 
easier by requiring the company regis-
try to register a company in five days.

Switzerland

 ✔ Registering property
Switzerland made transferring prop-
erty easier by introducing a national 
database to check for encumbrances. 
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Taiwan, China

 ✔ Getting electricity
The utility in Taiwan, China, reduced 
the time required for getting an elec-
tricity connection through a simplified 
procedure for obtaining excavation 
permits from the municipality.

Tajikistan

 ✔ Paying taxes
Tajikistan made paying taxes easier 
for companies by introducing an elec-
tronic filing and payment system for 
corporate income tax, VAT and labor 
taxes. On the other hand, it increased 
real estate tax fees.

 ✔ Trading across borders
Tajikistan made trading across borders 
easier by making it possible to submit 
customs declarations electronically. 

Tanzania

 ✔ Trading across borders
Tanzania reduced the time for both 
exporting and importing by imple-
menting the Tanzania Customs 
Integrated System (TANCIS), an online 
system for downloading and process-
ing customs documents.

Togo

 ✔ Starting a business
Togo made starting a business less 
costly by reducing the fees to register 
with the tax authority. 

 ✔ Getting electricity
The utility in Togo reduced the time 
and procedures for getting an electric-
ity connection through several initia-
tives, including by creating a single 
window enabling customers to pay all 
fees at once.

 ✔ Trading across borders
Togo reduced the time for documen-
tary and border compliance for import-
ing by implementing an electronic 
platform connecting several agencies 
for import procedures and payments.

Tonga

 ✘ Paying taxes
Tonga made paying taxes more compli-
cated for companies by reintroducing 
the annual fee for a business license.

Trinidad and Tobago

 ✘ Getting electricity
Trinidad and Tobago made getting 
electricity more costly by introducing a 
capital contribution toward connection 
costs. 

Tunisia

 ✔ Paying taxes
Tunisia made paying taxes less costly 
for companies by reducing the corpo-
rate income tax rate. 

 ✔ Trading across borders
Tunisia reduced border compliance 
time for both exporting and importing 
by improving the efficiency of its state-
owned port handling company and 
investing in port infrastructure at the 
port of Rades.

Turkey

 ✔ Dealing with construction permits
Turkey made dealing with construction 
permits easier by streamlining the pro-
cess for obtaining the fire clearance.

Uganda

 ✔ Starting a business
Uganda made starting a business 
easier by introducing an online system 
for obtaining a trading license and by 
reducing business incorporation fees.

 ✔ Getting electricity
The utility in Uganda reduced delays 
for new electricity connections by 
deploying more customer service engi-
neers and reducing the time needed for 
the inspection and meter installation. 

 ✔ Getting credit
In Uganda the credit bureau expanded 
borrower coverage, improving access 
to credit information.

Ukraine

 ✔ Starting a business
Ukraine made starting a business 
easier by reducing the time required 
for VAT registration and by eliminating 
business registration fees.

United Arab Emirates

 ✔ Dealing with construction permits
The United Arab Emirates made deal-
ing with construction permits easier by 
streamlining the process for obtaining 
the civil defense approval.

 ✔ Getting electricity
The United Arab Emirates made get-
ting electricity easier by reducing the 
time needed to provide a connection 
cost estimate.

 ✔ Protecting minority investors
The United Arab Emirates strength-
ened minority investor protections by 
barring a subsidiary from acquiring 
shares in its parent company and by 
requiring that a potential acquirer, 
upon reaching 50% or more of the 
capital of a company, make a purchase 
offer to all shareholders.

 ✔ Enforcing contracts
The United Arab Emirates made 
enforcing contracts easier by imple-
menting electronic service of process, 
by introducing a new case manage-
ment office within the competent court 
and by further developing the “Smart 
Petitions” service allowing litigants to 
file and track motions online.

United Kingdom

 ✔ Paying taxes
The United Kingdom made paying 
taxes less costly for companies by 
reducing the corporate income tax rate 
and increasing the wage amount per 
employee that is exempted from social 
security contributions paid by employ-
ers. On the other hand, the United 
Kingdom increased municipal tax rates 
and environment taxes.
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 ✘ Enforcing contracts
The United Kingdom made enforcing 
contracts more costly by increasing 
the court fees for filing a claim. 

Uruguay

 ✘ Starting a business
Uruguay made starting a business 
more difficult by increasing incorpora-
tion costs.

 ✔ Paying taxes
Uruguay made paying taxes easier for 
companies by continually upgrading 
and improving the electronic system 
for filing and paying the major taxes. 

Uzbekistan

 ✔ Starting a business
Uzbekistan made starting a business 
easier by introducing an online one-
stop shop and streamlining registra-
tion procedures. 

 ✔ Registering property
Uzbekistan made transferring property 
easier by eliminating the requirement 
to provide several different nonen-
cumbrance certificates, though it also 
increased the costs associated with 
property transfers. 

 ✔ Getting credit
Uzbekistan improved access to credit 
by adopting new laws on secured 
transactions that allow a general 
description of assets granted as col-
lateral and establish a modern, unified, 
notice-based collateral registry.

Vanuatu

 ✔ Registering property
Vanuatu improved the quality of land 
administration by appointing a land 
ombudsman to deal with complaints 
relating to the land registry.

 ✔ Trading across borders
Vanuatu reduced the border compli-
ance time for importing by improving 
infrastructure at the port of Vila.

Venezuela, RB

 ✘ Starting a business
República Bolivariana de Venezuela 
made starting a business more difficult 
by increasing incorporation costs.

Vietnam

 ✔ Starting a business
Vietnam made starting a business 
easier by reducing the time required 
to get the company seal engraved and 
registered. 

 ✔ Getting electricity
The utility in Vietnam reduced the 
time required for getting an electric-
ity connection by reducing delays and 
increasing efficiency in approving con-
nection applications and designs for 
connection works.

 ✔ Getting credit
Vietnam guaranteed borrowers’ right 
to inspect their credit data while the 
new credit bureau expanded borrower 
coverage, improving the credit infor-
mation system.

 ✔ Paying taxes
Vietnam made paying taxes less 
costly for companies by reducing the 
corporate income tax rate—and made 
it easier by reducing the number of 
procedures and documents for filing 
VAT and social security contributions, 
introducing electronic filing, reduc-
ing the number of filings for VAT and 
replacing quarterly filings of corporate 
income tax with quarterly advance 
payments. On the other hand, Vietnam 
increased the rate for social security 
contributions paid by employers.

 ✔ Resolving insolvency
Vietnam made resolving insolvency 
easier by clarifying and simplifying 
provisions on liquidation and reor-
ganization, modifying the standard 
for commencement of insolvency 
proceedings, changing provisions on 
voidable transactions, regulating the 
profession of insolvency trustees and 
establishing the rules for enterprise 
asset managers.

West Bank and Gaza

 ✔ Dealing with construction permits
West Bank and Gaza made dealing 
with construction permits easier by 
streamlining the process for obtaining 
the civil defense permit and for sub-
mitting the stamped concrete casting 
permit to the municipality.

 ✔ Getting credit
The credit registry in West Bank and 
Gaza began to distribute credit data 
from retailers and utility companies.

Zambia

 ✘ Starting a business
Zambia made starting a business more 
difficult by increasing the registration 
fees.

 ✔ Getting credit
In Zambia the credit bureau began to 
provide credit scores.

 ✔ Paying taxes
Zambia made paying taxes easier for 
companies by implementing electronic 
filing and payment for VAT. At the 
same time, Zambia made paying taxes 
more costly by increasing the property 
transfer tax rate.

 ✘ Trading across borders
Zambia increased the documentary 
and border compliance time for both 
exporting and importing by shifting 
all clearance authority to a central 
processing center at the initial stage of 
implementing a web-based customs 
platform (ASYCUDA World).

Zimbabwe

 ✔ Getting credit
In Zimbabwe the credit bureau began 
to provide credit scores.

 ✔ Protecting minority investors
Zimbabwe strengthened minor-
ity investor protections by introducing 
provisions allowing legal practitioners 
to enter into contingency fee agree-
ments with clients.



Country tables

✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

AfghAnistAn South Asia GNI per capita (US$) 680
Ease of doing business rank (1–189) 177 Overall distance to frontier (DTF) score (0–100) 40.58 Population (m) 31.3

✘ Starting a business (rank) 34 ✔ Getting credit (rank) 97 Trading across borders (rank) 174
DTF score for starting a business (0–100) 93.05 DTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100) 28.90
Procedures (number) 3 Strength of legal rights index (0–12) 9 Time to export
Time (days) 7 Depth of credit information index (0–8) 0 Documentary compliance (hours) 243
Cost (% of income per capita) 19.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 48
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.5 Domestic transport (hours) 14

Cost to export
Dealing with construction permits (rank) 185 Protecting minority investors (rank) 189 Documentary compliance (US$) 344
DTF score for dealing with construction permits (0–100) 22.94 DTF score for protecting minority investors (0–100) 10.00 Border compliance (US$) 511
Procedures (number) 11 Extent of conflict of interest regulation index (0–10) 1.7 Domestic transport (US$) 400
Time (days) 353 Extent of shareholder governance index (0–10) 0.3 Time to import
Cost (% of warehouse value)  76.6 Strength of minority investor protection index (0–10) 1.0 Documentary compliance (hours) 336
Building quality control index (0–15)  1.5 Border compliance (hours) 96

Paying taxes (rank) 89 Domestic transport (hours) 24
Getting electricity (rank) 156 DTF score for paying taxes (0–100) 74.14 Cost to import
DTF score for getting electricity (0–100) 45.52 Payments (number per year) 20 Documentary compliance (US$) 900
Procedures (number) 5 Time (hours per year)  275 Border compliance (US$) 850
Time (days) 114 Total tax rate (% of profit) 36.3 Domestic transport (US$) 400
Cost (% of income per capita) 3,469.7
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 172 Resolving insolvency (rank) 160

DTF score for enforcing contracts (0–100) 35.11 DTF score for resolving insolvency (0–100) 23.62
Registering property (rank) 184 Time (days)  1,642 Time (years) 2.0
DTF score for registering property (0–100) 27.50 Cost (% of claim) 25.0 Cost (% of estate) 25
Procedures (number) 9 Quality of judicial processes index (0–18) 6 Recovery rate (cents on the dollar) 26.5
Time (days) 250 Strength of insolvency framework index (0–16) 3
Cost (% of property value) 5.0
Quality of land administration index (0–30) 3

AlbAniA Europe & Central Asia GNI per capita (US$) 4,460
Ease of doing business rank (1–189) 97 Overall distance to frontier (DTF) score (0–100) 60.50 Population (m) 2.9

Starting a business (rank) 58 Getting credit (rank) 42    ✔ Trading across borders (rank) 37
DTF score for starting a business (0–100) 90.09 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 91.61
Procedures (number) 6 Strength of legal rights index (0–12) 7 Time to export
Time (days) 5.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 6
Cost (% of income per capita) 10.4 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 18
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 27.1 Domestic transport (hours) 3

Cost to export
✘ Dealing with construction permits (rank) 189 ✔ Protecting minority investors (rank) 8 Documentary compliance (US$) 57

DTF score for dealing with construction permits (0–100) 0.00 DTF score for protecting minority investors (0–100) 73.33 Border compliance (US$) 181
Procedures (number) NO PRACTICE Extent of conflict of interest regulation index (0–10) 7.7 Domestic transport (US$) 143
Time (days) NO PRACTICE Extent of shareholder governance index (0–10) 7.0 Time to import
Cost (% of warehouse value)  NO PRACTICE Strength of minority investor protection index (0–10) 7.3 Documentary compliance (hours) 8
Building quality control index (0–15) 0 Border compliance (hours) 9

Paying taxes (rank) 142 Domestic transport (hours) 5
Getting electricity (rank) 162 DTF score for paying taxes (0–100) 62.01 Cost to import
DTF score for getting electricity (0–100) 43.70 Payments (number per year) 34 Documentary compliance (US$) 56
Procedures (number) 6 Time (hours per year)  357 Border compliance (US$) 101
Time (days) 177 Total tax rate (% of profit) 36.5 Domestic transport (US$) 336
Cost (% of income per capita) 491.4
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 96 Resolving insolvency (rank) 42

DTF score for enforcing contracts (0–100) 57.37 DTF score for resolving insolvency (0–100) 63.42
Registering property (rank) 107 Time (days)  525 Time (years) 2.0
DTF score for registering property (0–100) 58.47 Cost (% of claim) 34.9 Cost (% of estate) 10
Procedures (number) 6 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 42.3
Time (days) 22 Strength of insolvency framework index (0–16) 13
Cost (% of property value) 10.2
Quality of land administration index (0–30) 16

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

AlgeriA Middle East & North Africa GNI per capita (US$) 5,340
Ease of doing business rank (1–189) 163 Overall distance to frontier (DTF) score (0–100) 45.72 Population (m) 39.9

✔ Starting a business (rank) 145 Getting credit (rank) 174 Trading across borders (rank) 176
DTF score for starting a business (0–100) 76.08 DTF score for getting credit (0–100) 10.00 DTF score for trading across borders (0–100) 24.15
Procedures (number) 12 Strength of legal rights index (0–12) 2 Time to export
Time (days) 20 Depth of credit information index (0–8) 0 Documentary compliance (hours) 149
Cost (% of income per capita) 10.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 118
Minimum capital (% of income per capita) 23.6 Credit registry coverage (% of adults) 1.9 Domestic transport (hours) 4

Cost to export
✔ Dealing with construction permits (rank) 122 Protecting minority investors (rank) 174 Documentary compliance (US$) 374

DTF score for dealing with construction permits (0–100) 64.05 DTF score for protecting minority investors (0–100) 33.33 Border compliance (US$) 593
Procedures (number) 17 Extent of conflict of interest regulation index (0–10) 3.0 Domestic transport (US$) 283
Time (days) 204 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  0.9 Strength of minority investor protection index (0–10) 3.3 Documentary compliance (hours) 249
Building quality control index (0–15)  9 Border compliance (hours) 327

Paying taxes (rank) 169 Domestic transport (hours) 4
Getting electricity (rank) 130 DTF score for paying taxes (0–100) 45.03 Cost to import
DTF score for getting electricity (0–100) 57.56 Payments (number per year) 27 Documentary compliance (US$) 400
Procedures (number) 5 Time (hours per year)  385 Border compliance (US$) 466
Time (days) 180 Total tax rate (% of profit) 72.7 Domestic transport (US$) 264
Cost (% of income per capita) 1,295.5
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 106 Resolving insolvency (rank) 73

DTF score for enforcing contracts (0–100) 55.49 DTF score for resolving insolvency (0–100) 47.67
Registering property (rank) 163 Time (days)  630 Time (years) 1.3
DTF score for registering property (0–100) 43.83 Cost (% of claim) 19.9 Cost (% of estate) 7
Procedures (number) 10 Quality of judicial processes index (0–18) 5.5 Recovery rate (cents on the dollar) 50.8
Time (days) 55 Strength of insolvency framework index (0–16) 6.5
Cost (% of property value) 7.1
Quality of land administration index (0–30) 7

AngolA Sub-Saharan Africa GNI per capita (US$) 5,300
Ease of doing business rank (1–189) 181 Overall distance to frontier (DTF) score (0–100) 39.64 Population (m) 22.1

✔ Starting a business (rank) 141 Getting credit (rank) 181 Trading across borders (rank) 181
DTF score for starting a business (0–100) 76.79 DTF score for getting credit (0–100) 5.00 DTF score for trading across borders (0–100) 19.27
Procedures (number) 8 Strength of legal rights index (0–12) 1 Time to export
Time (days) 36 Depth of credit information index (0–8) 0 Documentary compliance (hours) 169
Cost (% of income per capita) 22.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 240
Minimum capital (% of income per capita) 18.9 Credit registry coverage (% of adults) 3.3 Domestic transport (hours) 4

Cost to export
Dealing with construction permits (rank) 108 Protecting minority investors (rank) 66 Documentary compliance (US$) 240
DTF score for dealing with construction permits (0–100) 66.65 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 735
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$) 850
Time (days) 203 Extent of shareholder governance index (0–10) 6.0 Time to import
Cost (% of warehouse value)  0.5 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 180
Building quality control index (0–15)  6 Border compliance (hours) 276

✔ Paying taxes (rank) 141 Domestic transport (hours) 5
Getting electricity (rank) 166 DTF score for paying taxes (0–100) 62.25 Cost to import
DTF score for getting electricity (0–100) 42.63 Payments (number per year) 30 Documentary compliance (US$) 460
Procedures (number) 7 Time (hours per year)  282 Border compliance (US$) 935
Time (days) 145 Total tax rate (% of profit) 48.4 Domestic transport (US$) 850
Cost (% of income per capita) 615.0
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 185 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 26.26 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 169 Time (days)  1,296 Time (years) NO PRACTICE

DTF score for registering property (0–100) 40.87 Cost (% of claim) 44.4 Cost (% of estate) NO PRACTICE

Procedures (number) 7 Quality of judicial processes index (0–18) 4.5 Recovery rate (cents on the dollar) 0.0
Time (days) 190 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 2.9
Quality of land administration index (0–30) 7

AntiguA And bArbudA Latin America & Caribbean GNI per capita (US$) 13,360
Ease of doing business rank (1–189) 104 Overall distance to frontier (DTF) score (0–100) 59.70 Population (m) 0.1

Starting a business (rank) 107 Getting credit (rank) 152 Trading across borders (rank) 114
DTF score for starting a business (0–100) 83.37 DTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100) 62.01
Procedures (number) 8 Strength of legal rights index (0–12) 5 Time to export
Time (days) 21 Depth of credit information index (0–8) 0 Documentary compliance (hours) 51
Cost (% of income per capita) 9.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 85
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 95 Protecting minority investors (rank) 66 Documentary compliance (US$) 121
DTF score for dealing with construction permits (0–100) 68.24 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 546
Procedures (number) 16 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 210
Time (days) 110 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  0.4 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 109
Building quality control index (0–15)  6.5 Border compliance (hours) 85

Paying taxes (rank) 161 Domestic transport (hours) 1
Getting electricity (rank) 33 DTF score for paying taxes (0–100) 54.35 Cost to import
DTF score for getting electricity (0–100) 83.48 Payments (number per year) 57 Documentary compliance (US$) 132
Procedures (number) 4 Time (hours per year)  207 Border compliance (US$) 546
Time (days) 42 Total tax rate (% of profit) 41.9 Domestic transport (US$) 210
Cost (% of income per capita) 118.8
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 19 Resolving insolvency (rank) 125

DTF score for enforcing contracts (0–100) 73.18 DTF score for resolving insolvency (0–100) 35.00
Registering property (rank) 118 Time (days)  351 Time (years) 3.0
DTF score for registering property (0–100) 55.75 Cost (% of claim) 22.7 Cost (% of estate) 7
Procedures (number) 7 Quality of judicial processes index (0–18) 11.5 Recovery rate (cents on the dollar) 36.0
Time (days) 39 Strength of insolvency framework index (0–16) 5
Cost (% of property value) 10.8
Quality of land administration index (0–30) 19

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.



185CoUNtry tABLES

✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

ArgentinA Latin America & Caribbean GNI per capita (US$) 14,560
Ease of doing business rank (1–189) 121 Overall distance to frontier (DTF) score (0–100) 56.78 Population (m) 41.8

Starting a business (rank) 157 Getting credit (rank) 79 Trading across borders (rank) 143
DTF score for starting a business (0–100) 73.36 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 53.00
Procedures (number) 14 Strength of legal rights index (0–12) 2 Time to export
Time (days) 25 Depth of credit information index (0–8) 8 Documentary compliance (hours) 30
Cost (% of income per capita) 9.7 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 21
Minimum capital (% of income per capita) 2.3 Credit registry coverage (% of adults) 42.6 Domestic transport (hours) 22

Cost to export
Dealing with construction permits (rank) 173 Protecting minority investors (rank) 49 Documentary compliance (US$) 60
DTF score for dealing with construction permits (0–100) 49.67 DTF score for protecting minority investors (0–100) 60.00 Border compliance (US$) 150
Procedures (number) 21 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$) 1,700
Time (days) 341 Extent of shareholder governance index (0–10) 7.0 Time to import
Cost (% of warehouse value)  2.6 Strength of minority investor protection index (0–10) 6.0 Documentary compliance (hours) 336
Building quality control index (0–15)  10 Border compliance (hours) 300

Paying taxes (rank) 170 Domestic transport (hours) 2
Getting electricity (rank) 85 DTF score for paying taxes (0–100) 44.99 Cost to import
DTF score for getting electricity (0–100) 70.00 Payments (number per year) 9 Documentary compliance (US$) 120
Procedures (number) 6 Time (hours per year)  405 Border compliance (US$) 1,200
Time (days) 92 Total tax rate (% of profit) 137.4 Domestic transport (US$) 600
Cost (% of income per capita) 24.9
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 38 Resolving insolvency (rank) 95

DTF score for enforcing contracts (0–100) 67.65 DTF score for resolving insolvency (0–100) 42.87
Registering property (rank) 116 Time (days)  590 Time (years) 2.8
DTF score for registering property (0–100) 56.31 Cost (% of claim) 22.5 Cost (% of estate) 12
Procedures (number) 7 Quality of judicial processes index (0–18) 12 Recovery rate (cents on the dollar) 24.5
Time (days) 51.5 Strength of insolvency framework index (0–16) 9.5
Cost (% of property value) 6.6
Quality of land administration index (0–30) 13

ArmeniA Europe & Central Asia GNI per capita (US$) 3,810
Ease of doing business rank (1–189) 35 Overall distance to frontier (DTF) score (0–100) 74.22 Population (m) 3.0

Starting a business (rank) 5 Getting credit (rank) 42 ✔ Trading across borders (rank) 29
DTF score for starting a business (0–100) 97.78 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 93.23
Procedures (number) 2 Strength of legal rights index (0–12) 5 Time to export
Time (days) 3 Depth of credit information index (0–8) 8 Documentary compliance (hours) 2
Cost (% of income per capita) 1.0 Credit bureau coverage (% of adults) 94.1 Border compliance (hours) 3
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 5

Cost to export
✔ Dealing with construction permits (rank) 62 Protecting minority investors (rank) 49 Documentary compliance (US$) 150

DTF score for dealing with construction permits (0–100) 72.43 DTF score for protecting minority investors (0–100) 60.00 Border compliance (US$) 0
Procedures (number) 18 Extent of conflict of interest regulation index (0–10) 6.3 Domestic transport (US$) 371
Time (days) 84 Extent of shareholder governance index (0–10) 5.7 Time to import
Cost (% of warehouse value)  1.0 Strength of minority investor protection index (0–10) 6.0 Documentary compliance (hours) 2
Building quality control index (0–15)  9.5 Border compliance (hours) 3

Paying taxes (rank) 41 Domestic transport (hours) 5
Getting electricity (rank) 99 DTF score for paying taxes (0–100) 82.51 Cost to import
DTF score for getting electricity (0–100) 65.46 Payments (number per year) 10 Documentary compliance (US$) 100
Procedures (number) 4 Time (hours per year)  313 Border compliance (US$) 0
Time (days) 180 Total tax rate (% of profit) 19.9 Domestic transport (US$) 371
Cost (% of income per capita) 87.3
Reliability of supply and transparency of tariffs index (0–8) 4 ✔ Enforcing contracts (rank) 28 Resolving insolvency (rank) 71

DTF score for enforcing contracts (0–100) 70.46 DTF score for resolving insolvency (0–100) 48.00
Registering property (rank) 14 Time (days)  570 Time (years) 1.9
DTF score for registering property (0–100) 87.29 Cost (% of claim) 14.0 Cost (% of estate) 11
Procedures (number) 3 Quality of judicial processes index (0–18) 11.5 Recovery rate (cents on the dollar) 36.9
Time (days) 7 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 0.2
Quality of land administration index (0–30) 21

AustrAliA oECD high income GNI per capita (US$) 64,680
Ease of doing business rank (1–189) 13 Overall distance to frontier (DTF) score (0–100) 80.08 Population (m) 23.5

Starting a business (rank) 11 Getting credit (rank) 5 Trading across borders (rank) 89
DTF score for starting a business (0–100) 96.47 DTF score for getting credit (0–100) 90.00 DTF score for trading across borders (0–100) 70.82
Procedures (number) 3 Strength of legal rights index (0–12) 11 Time to export
Time (days) 2.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 7
Cost (% of income per capita) 0.7 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 36
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 4

Cost to export
Dealing with construction permits (rank) 4 Protecting minority investors (rank) 66 Documentary compliance (US$) 264
DTF score for dealing with construction permits (0–100) 86.56 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 749
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$) 525
Time (days) 112 Extent of shareholder governance index (0–10) 5.3 Time to import
Cost (% of warehouse value)  0.5 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 3
Building quality control index (0–15)  14 Border compliance (hours) 37

Paying taxes (rank) 42 Domestic transport (hours) 4
Getting electricity (rank) 39 DTF score for paying taxes (0–100) 82.35 Cost to import
DTF score for getting electricity (0–100) 82.32 Payments (number per year) 11 Documentary compliance (US$) 100
Procedures (number) 5 Time (hours per year)  105 Border compliance (US$) 525
Time (days) 75 Total tax rate (% of profit) 47.6 Domestic transport (US$) 525
Cost (% of income per capita) 8.4
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 4 Resolving insolvency (rank) 14

DTF score for enforcing contracts (0–100) 79.72 DTF score for resolving insolvency (0–100) 81.69
Registering property (rank) 47 Time (days)  395 Time (years) 1.0
DTF score for registering property (0–100) 74.24 Cost (% of claim) 21.8 Cost (% of estate) 8
Procedures (number) 5 Quality of judicial processes index (0–18) 15.5 Recovery rate (cents on the dollar) 82.1
Time (days) 4.5 Strength of insolvency framework index (0–16) 12
Cost (% of property value) 5.2
Quality of land administration index (0–30) 20

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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AustriA oECD high income GNI per capita (US$) 49,366
Ease of doing business rank (1–189) 21 Overall distance to frontier (DTF) score (0–100) 78.38 Population (m) 8.5

Starting a business (rank) 106 Getting credit (rank) 59 Trading across borders (rank) 1
DTF score for starting a business (0–100) 83.45 DTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 8 Strength of legal rights index (0–12) 5 Time to export
Time (days) 22 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 0.3 Credit bureau coverage (% of adults) 52.8 Border compliance (hours) 0
Minimum capital (% of income per capita) 13.1 Credit registry coverage (% of adults) 2.2 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 47 Protecting minority investors (rank) 36 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 74.86 DTF score for protecting minority investors (0–100) 63.33 Border compliance (US$) 0
Procedures (number) 11 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$) 188
Time (days) 223 Extent of shareholder governance index (0–10) 7.3 Time to import
Cost (% of warehouse value)  1.3 Strength of minority investor protection index (0–10) 6.3 Documentary compliance (hours) 1
Building quality control index (0–15)  13 Border compliance (hours) 0

Paying taxes (rank) 74 Domestic transport (hours) 2
Getting electricity (rank) 17 DTF score for paying taxes (0–100) 76.53 Cost to import
DTF score for getting electricity (0–100) 87.70 Payments (number per year) 12 Documentary compliance (US$) 0
Procedures (number) 5 Time (hours per year)  166 Border compliance (US$) 0
Time (days) 23 Total tax rate (% of profit) 51.7 Domestic transport (US$) 188
Cost (% of income per capita) 97.8
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 6 Resolving insolvency (rank) 18

DTF score for enforcing contracts (0–100) 78.24 DTF score for resolving insolvency (0–100) 78.89
Registering property (rank) 26 Time (days)  397 Time (years) 1.1
DTF score for registering property (0–100) 80.81 Cost (% of claim) 18.2 Cost (% of estate) 10
Procedures (number) 3 Quality of judicial processes index (0–18) 14 Recovery rate (cents on the dollar) 82.7
Time (days) 20.5 Strength of insolvency framework index (0–16) 11
Cost (% of property value) 4.6
Quality of land administration index (0–30) 24

AzerbAijAn Europe & Central Asia GNI per capita (US$) 7,590
Ease of doing business rank (1–189) 63 Overall distance to frontier (DTF) score (0–100) 67.80 Population (m) 9.5

✔ Starting a business (rank) 7 Getting credit (rank) 109 Trading across borders (rank) 94
DTF score for starting a business (0–100) 97.75 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 69.59
Procedures (number) 2 Strength of legal rights index (0–12) 2 Time to export
Time (days) 3 Depth of credit information index (0–8) 6 Documentary compliance (hours) 35
Cost (% of income per capita) 1.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 34
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 33.6 Domestic transport (hours) 8

Cost to export
✔ Dealing with construction permits (rank) 114 ✔ Protecting minority investors (rank) 36 Documentary compliance (US$) 300

DTF score for dealing with construction permits (0–100) 65.79 DTF score for protecting minority investors (0–100) 63.33 Border compliance (US$) 375
Procedures (number) 18 Extent of conflict of interest regulation index (0–10) 7.7 Domestic transport (US$) 500
Time (days) 203 Extent of shareholder governance index (0–10) 5.0 Time to import
Cost (% of warehouse value)  4.1 Strength of minority investor protection index (0–10) 6.3 Documentary compliance (hours) 41
Building quality control index (0–15)  13 Border compliance (hours) 32

Paying taxes (rank) 34 Domestic transport (hours) 6
Getting electricity (rank) 110 DTF score for paying taxes (0–100) 83.77 Cost to import
DTF score for getting electricity (0–100) 63.01 Payments (number per year) 7 Documentary compliance (US$) 200
Procedures (number) 7 Time (hours per year)  195 Border compliance (US$) 423
Time (days) 87 Total tax rate (% of profit) 39.8 Domestic transport (US$) 400
Cost (% of income per capita) 103.6
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 40 Resolving insolvency (rank) 84

DTF score for enforcing contracts (0–100) 67.51 DTF score for resolving insolvency (0–100) 44.68
Registering property (rank) 22 Time (days)  277 Time (years) 1.5
DTF score for registering property (0–100) 82.55 Cost (% of claim) 18.5 Cost (% of estate) 12
Procedures (number) 3 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 39.5
Time (days) 8.5 Strength of insolvency framework index (0–16) 7.5
Cost (% of property value) 0.2
Quality of land administration index (0–30) 15.5

bAhAmAs, the Latin America & Caribbean GNI per capita (US$) 21,010
Ease of doing business rank (1–189) 106 Overall distance to frontier (DTF) score (0–100) 59.00 Population (m) 0.4

✘ Starting a business (rank) 118 Getting credit (rank) 133 ✔ Trading across borders (rank) 97
DTF score for starting a business (0–100) 81.31 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 68.74
Procedures (number) 8 Strength of legal rights index (0–12) 6 Time to export
Time (days) 28.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 12
Cost (% of income per capita) 10.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 36
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 94 Protecting minority investors (rank) 111 Documentary compliance (US$) 260
DTF score for dealing with construction permits (0–100) 68.25 DTF score for protecting minority investors (0–100) 48.33 Border compliance (US$) 175
Procedures (number) 16 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$) 245
Time (days) 180 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  1.1 Strength of minority investor protection index (0–10) 4.8 Documentary compliance (hours) 6
Building quality control index (0–15)  10 Border compliance (hours) 51

✔ Paying taxes (rank) 24 Domestic transport (hours) 2
Getting electricity (rank) 114 DTF score for paying taxes (0–100) 87.09 Cost to import
DTF score for getting electricity (0–100) 60.88 Payments (number per year) 19 Documentary compliance (US$) 140
Procedures (number) 5 Time (hours per year)  58 Border compliance (US$) 1,385
Time (days) 67 Total tax rate (% of profit) 33.7 Domestic transport (US$) 250
Cost (% of income per capita) 148.9
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 60 Resolving insolvency (rank) 61

DTF score for enforcing contracts (0–100) 62.29 DTF score for resolving insolvency (0–100) 52.93
Registering property (rank) 183 Time (days)  427 Time (years) 3.0
DTF score for registering property (0–100) 30.21 Cost (% of claim) 28.9 Cost (% of estate) 12
Procedures (number) 7 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 63.5
Time (days) 122 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 12.2
Quality of land administration index (0–30) 3

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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bAhrAin Middle East & North Africa GNI per capita (US$) 28,272
Ease of doing business rank (1–189) 65 Overall distance to frontier (DTF) score (0–100) 66.81 Population (m) 1.3

Starting a business (rank) 140 Getting credit (rank) 109 Trading across borders (rank) 85
DTF score for starting a business (0–100) 77.09 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 72.06
Procedures (number) 7 Strength of legal rights index (0–12) 1 Time to export
Time (days) 9 Depth of credit information index (0–8) 7 Documentary compliance (hours) 80
Cost (% of income per capita) 0.8 Credit bureau coverage (% of adults) 29.0 Border compliance (hours) 24
Minimum capital (% of income per capita) 189.6 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 9 Protecting minority investors (rank) 111 Documentary compliance (US$) 211
DTF score for dealing with construction permits (0–100) 83.24 DTF score for protecting minority investors (0–100) 48.33 Border compliance (US$) 47
Procedures (number) 8 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) 250
Time (days) 145 Extent of shareholder governance index (0–10) 5.0 Time to import
Cost (% of warehouse value)  0.2 Strength of minority investor protection index (0–10) 4.8 Documentary compliance (hours) 84
Building quality control index (0–15)  12 Border compliance (hours) 54

Paying taxes (rank) 8 Domestic transport (hours) 2
Getting electricity (rank) 77 DTF score for paying taxes (0–100) 93.88 Cost to import
DTF score for getting electricity (0–100) 71.74 Payments (number per year) 13 Documentary compliance (US$) 130
Procedures (number) 5 Time (hours per year)  60 Border compliance (US$) 397
Time (days) 85 Total tax rate (% of profit) 13.5 Domestic transport (US$) 145
Cost (% of income per capita) 46.4
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 101 Resolving insolvency (rank) 85

DTF score for enforcing contracts (0–100) 56.38 DTF score for resolving insolvency (0–100) 44.28
Registering property (rank) 25 Time (days)  635 Time (years) 2.5
DTF score for registering property (0–100) 81.07 Cost (% of claim) 14.7 Cost (% of estate) 10
Procedures (number) 2 Quality of judicial processes index (0–18) 5 Recovery rate (cents on the dollar) 41.6
Time (days) 31 Strength of insolvency framework index (0–16) 7
Cost (% of property value) 1.7
Quality of land administration index (0–30) 17.5

bAnglAdesh South Asia GNI per capita (US$) 1,080
Ease of doing business rank (1–189) 174 Overall distance to frontier (DTF) score (0–100) 43.10 Population (m) 158.5

Starting a business (rank) 117 Getting credit (rank) 133 Trading across borders (rank) 172
DTF score for starting a business (0–100) 81.72 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 34.86
Procedures (number) 9 Strength of legal rights index (0–12) 6 Time to export
Time (days) 19.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 147
Cost (% of income per capita) 13.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 99.7
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.9 Domestic transport (hours) 20

Cost to export
Dealing with construction permits (rank) 118 Protecting minority investors (rank) 88 Documentary compliance (US$) 225
DTF score for dealing with construction permits (0–100) 65.27 DTF score for protecting minority investors (0–100) 53.33 Border compliance (US$) 408.2
Procedures (number) 13.4 Extent of conflict of interest regulation index (0–10) 6.3 Domestic transport (US$) 196.9
Time (days) 269 Extent of shareholder governance index (0–10) 4.3 Time to import
Cost (% of warehouse value) 1.7 Strength of minority investor protection index (0–10) 5.3 Documentary compliance (hours) 144
Building quality control index (0–15) 11 Border compliance (hours) 183

✔ Paying taxes (rank) 86 Domestic transport (hours) 20
Getting electricity (rank) 189 DTF score for paying taxes (0–100) 74.42 Cost to import
DTF score for getting electricity (0–100) 15.31 Payments (number per year) 21 Documentary compliance (US$) 370
Procedures (number) 9 Time (hours per year)  302 Border compliance (US$)  1,293.8 
Time (days) 428.9 Total tax rate (% of profit) 31.6 Domestic transport (US$) 196.9
Cost (% of income per capita) 3,140.5
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 188 Resolving insolvency (rank) 155

DTF score for enforcing contracts (0–100) 22.21 DTF score for resolving insolvency (0–100) 26.36
Registering property (rank) 185 Time (days)  1,442 Time (years) 4.0
DTF score for registering property (0–100) 27.48 Cost (% of claim) 66.8 Cost (% of estate) 8
Procedures (number) 8 Quality of judicial processes index (0–18) 7.5 Recovery rate (cents on the dollar) 25.8
Time (days) 244 Strength of insolvency framework index (0–16) 4
Cost (% of property value) 7.0
Quality of land administration index (0–30) 4.5

bArbAdos Latin America & Caribbean GNI per capita (US$) 15,579
Ease of doing business rank (1–189) 119 Overall distance to frontier (DTF) score (0–100) 56.85 Population (m) 0.3

Starting a business (rank) 100 Getting credit (rank) 126 Trading across borders (rank) 127
DTF score for starting a business (0–100) 84.43 DTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100) 58.84
Procedures (number) 8 Strength of legal rights index (0–12) 7 Time to export
Time (days) 18 Depth of credit information index (0–8) 0 Documentary compliance (hours) 54
Cost (% of income per capita) 7.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 41
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 158 Protecting minority investors (rank) 166 Documentary compliance (US$) 109
DTF score for dealing with construction permits (0–100) 54.98 DTF score for protecting minority investors (0–100) 35.00 Border compliance (US$) 350
Procedures (number) 9 Extent of conflict of interest regulation index (0–10) 3.3 Domestic transport (US$) 215
Time (days) 442 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  0.2 Strength of minority investor protection index (0–10) 3.5 Documentary compliance (hours) 98
Building quality control index (0–15)  5.5 Border compliance (hours) 104

✘ Paying taxes (rank) 99 Domestic transport (hours) 1
Getting electricity (rank) 87 DTF score for paying taxes (0–100) 72.42 Cost to import
DTF score for getting electricity (0–100) 69.40 Payments (number per year) 28 Documentary compliance (US$) 246
Procedures (number) 7 Time (hours per year)  237 Border compliance (US$) 1,585
Time (days) 87 Total tax rate (% of profit) 34.7 Domestic transport (US$) 217
Cost (% of income per capita) 59.4
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 164 Resolving insolvency (rank) 34

DTF score for enforcing contracts (0–100) 38.02 DTF score for resolving insolvency (0–100) 69.59
Registering property (rank) 134 Time (days)  1,340 Time (years) 1.8
DTF score for registering property (0–100) 50.81 Cost (% of claim) 19.7 Cost (% of estate) 15
Procedures (number) 6 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 65.4
Time (days) 118 Strength of insolvency framework index (0–16) 11
Cost (% of property value) 5.6
Quality of land administration index (0–30) 11.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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belArus Europe & Central Asia GNI per capita (US$) 7,340
Ease of doing business rank (1–189) 44 Overall distance to frontier (DTF) score (0–100) 72.33 Population (m) 9.5

✔ Starting a business (rank) 12 Getting credit (rank) 109 Trading across borders (rank) 25
DTF score for starting a business (0–100) 96.32 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 94.88
Procedures (number) 3 Strength of legal rights index (0–12) 2 Time to export
Time (days) 3 Depth of credit information index (0–8) 6 Documentary compliance (hours) 4
Cost (% of income per capita) 0.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 5
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 66.9 Domestic transport (hours) 4

Cost to export
Dealing with construction permits (rank) 34 Protecting minority investors (rank) 57 Documentary compliance (US$) 87
DTF score for dealing with construction permits (0–100) 76.64 DTF score for protecting minority investors (0–100) 58.33 Border compliance (US$) 148
Procedures (number) 16 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$) 175
Time (days) 115 Extent of shareholder governance index (0–10) 6.7 Time to import
Cost (% of warehouse value)  0.8 Strength of minority investor protection index (0–10) 5.8 Documentary compliance (hours) 4
Building quality control index (0–15)  12 Border compliance (hours) 1

Paying taxes (rank) 63 Domestic transport (hours) 4
Getting electricity (rank) 89 DTF score for paying taxes (0–100) 78.74 Cost to import
DTF score for getting electricity (0–100) 69.08 Payments (number per year) 7 Documentary compliance (US$) 0
Procedures (number) 7 Time (hours per year)  176 Border compliance (US$) 0
Time (days) 112 Total tax rate (% of profit) 51.8 Domestic transport (US$) 229
Cost (% of income per capita) 296.2
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 29 Resolving insolvency (rank) 69

DTF score for enforcing contracts (0–100) 70.36 DTF score for resolving insolvency (0–100) 48.38
✔ Registering property (rank) 7 Time (days)  275 Time (years) 3.0

DTF score for registering property (0–100) 90.53 Cost (% of claim) 23.4 Cost (% of estate) 22
Procedures (number) 2 Quality of judicial processes index (0–18) 9 Recovery rate (cents on the dollar) 37.6
Time (days) 3 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 0.0
Quality of land administration index (0–30) 21.5

belgium oECD high income GNI per capita (US$) 47,030
Ease of doing business rank (1–189) 43 Overall distance to frontier (DTF) score (0–100) 72.50 Population (m) 11.2

Starting a business (rank) 20 Getting credit (rank) 97 Trading across borders (rank) 1
DTF score for starting a business (0–100) 94.50 DTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 3 Strength of legal rights index (0–12) 4 Time to export
Time (days) 4 Depth of credit information index (0–8) 5 Documentary compliance (hours) 1
Cost (% of income per capita) 4.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 0
Minimum capital (% of income per capita) 17.2 Credit registry coverage (% of adults) 96.3 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 54 Protecting minority investors (rank) 57 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 73.66 DTF score for protecting minority investors (0–100) 58.33 Border compliance (US$) 0
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 7.0 Domestic transport (US$) 265
Time (days) 212 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  1.0 Strength of minority investor protection index (0–10) 5.8 Documentary compliance (hours) 1
Building quality control index (0–15)  11 Border compliance (hours) 0

Paying taxes (rank) 90 Domestic transport (hours) 2
Getting electricity (rank) 53 DTF score for paying taxes (0–100) 73.80 Cost to import
DTF score for getting electricity (0–100) 79.58 Payments (number per year) 11 Documentary compliance (US$) 0
Procedures (number) 6 Time (hours per year)  161 Border compliance (US$) 0
Time (days) 88 Total tax rate (% of profit) 58.4 Domestic transport (US$) 265
Cost (% of income per capita) 102.4
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 53 Resolving insolvency (rank) 10

DTF score for enforcing contracts (0–100) 64.25 DTF score for resolving insolvency (0–100) 84.00
✔ Registering property (rank) 132 Time (days)  505 Time (years) 0.9

DTF score for registering property (0–100) 51.84 Cost (% of claim) 18.0 Cost (% of estate) 4
Procedures (number) 8 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 89.3
Time (days) 56 Strength of insolvency framework index (0–16) 11.5
Cost (% of property value) 12.7
Quality of land administration index (0–30) 23

belize Latin America & Caribbean GNI per capita (US$) 4,760
Ease of doing business rank (1–189) 120 Overall distance to frontier (DTF) score (0–100) 56.83 Population (m) 0.3

Starting a business (rank) 159 Getting credit (rank) 162 Trading across borders (rank) 117
DTF score for starting a business (0–100) 72.47 DTF score for getting credit (0–100) 20.00 DTF score for trading across borders (0–100) 61.53
Procedures (number) 9 Strength of legal rights index (0–12) 4 Time to export
Time (days) 43 Depth of credit information index (0–8) 0 Documentary compliance (hours) 86
Cost (% of income per capita) 40.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 96
Minimum capital (% of income per capita) 0.1 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 4

Cost to export
Dealing with construction permits (rank) 81 Protecting minority investors (rank) 122 Documentary compliance (US$) 125
DTF score for dealing with construction permits (0–100) 69.96 DTF score for protecting minority investors (0–100) 45.00 Border compliance (US$) 710
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 4.3 Domestic transport (US$) 425
Time (days) 109 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  1.9 Strength of minority investor protection index (0–10) 4.5 Documentary compliance (hours) 36
Building quality control index (0–15)  8 Border compliance (hours) 48

Paying taxes (rank) 69 Domestic transport (hours) 4
Getting electricity (rank) 73 DTF score for paying taxes (0–100) 78.17 Cost to import
DTF score for getting electricity (0–100) 73.01 Payments (number per year) 29 Documentary compliance (US$) 75
Procedures (number) 5 Time (hours per year)  147 Border compliance (US$) 688
Time (days) 66 Total tax rate (% of profit) 31.1 Domestic transport (US$) 425
Cost (% of income per capita) 304.2
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 133 Resolving insolvency (rank) 81

DTF score for enforcing contracts (0–100) 50.11 DTF score for resolving insolvency (0–100) 45.21
Registering property (rank) 128 Time (days)  892 Time (years) 2.0
DTF score for registering property (0–100) 52.82 Cost (% of claim) 27.5 Cost (% of estate) 23
Procedures (number) 9 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 55.0
Time (days) 60 Strength of insolvency framework index (0–16) 5
Cost (% of property value) 4.8
Quality of land administration index (0–30) 11.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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benin Sub-Saharan Africa GNI per capita (US$) 810
Ease of doing business rank (1–189) 158 Overall distance to frontier (DTF) score (0–100) 47.15 Population (m) 10.6

✔ Starting a business (rank) 115 Getting credit (rank) 133 ✔ Trading across borders (rank) 116
DTF score for starting a business (0–100) 82.24 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 61.54
Procedures (number) 7 Strength of legal rights index (0–12) 6 Time to export
Time (days) 12 Depth of credit information index (0–8) 0 Documentary compliance (hours) 57
Cost (% of income per capita) 45.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 72
Minimum capital (% of income per capita) 6.2 Credit registry coverage (% of adults) 0.6 Domestic transport (hours) 3

Cost to export
✔ Dealing with construction permits (rank) 82 Protecting minority investors (rank) 150 Documentary compliance (US$) 80

DTF score for dealing with construction permits (0–100) 69.95 DTF score for protecting minority investors (0–100) 40.00 Border compliance (US$) 387
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 4.3 Domestic transport (US$) 178
Time (days) 88 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  3.4 Strength of minority investor protection index (0–10) 4.0 Documentary compliance (hours) 59
Building quality control index (0–15)  7 Border compliance (hours) 72

Paying taxes (rank) 179 Domestic transport (hours) 2
Getting electricity (rank) 179 DTF score for paying taxes (0–100) 39.91 Cost to import
DTF score for getting electricity (0–100) 33.84 Payments (number per year) 57 Documentary compliance (US$) 529
Procedures (number) 5 Time (hours per year)  270 Border compliance (US$) 579
Time (days) 90 Total tax rate (% of profit) 63.3 Domestic transport (US$) 261
Cost (% of income per capita) 14,287.3
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 168 Resolving insolvency (rank) 112

DTF score for enforcing contracts (0–100) 36.34 DTF score for resolving insolvency (0–100) 38.08
Registering property (rank) 172 Time (days)  750 Time (years) 4.0
DTF score for registering property (0–100) 39.56 Cost (% of claim) 64.7 Cost (% of estate) 22
Procedures (number) 4 Quality of judicial processes index (0–18) 6 Recovery rate (cents on the dollar) 18.5
Time (days) 120 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 11.7
Quality of land administration index (0–30) 5.5

bhutAn South Asia GNI per capita (US$) 2,390
Ease of doing business rank (1–189) 71 Overall distance to frontier (DTF) score (0–100) 65.21 Population (m) 0.8

Starting a business (rank) 91 Getting credit (rank) 79 Trading across borders (rank) 21
DTF score for starting a business (0–100) 85.57 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 95.49
Procedures (number) 8 Strength of legal rights index (0–12) 4 Time to export
Time (days) 15 Depth of credit information index (0–8) 6 Documentary compliance (hours) 2
Cost (% of income per capita) 4.0 Credit bureau coverage (% of adults) 23.2 Border compliance (hours) 2
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 8

Cost to export
Dealing with construction permits (rank) 79 Protecting minority investors (rank) 115 Documentary compliance (US$) 50
DTF score for dealing with construction permits (0–100) 70.07 DTF score for protecting minority investors (0–100) 46.67 Border compliance (US$) 59
Procedures (number) 21 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) 287
Time (days) 151 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  1.3 Strength of minority investor protection index (0–10) 4.7 Documentary compliance (hours) 2
Building quality control index (0–15)  13 Border compliance (hours) 2

Paying taxes (rank) 28 Domestic transport (hours) 8
✔ Getting electricity (rank) 50 DTF score for paying taxes (0–100) 85.50 Cost to import

DTF score for getting electricity (0–100) 80.09 Payments (number per year) 18 Documentary compliance (US$) 50
Procedures (number) 4 Time (hours per year)  85 Border compliance (US$) 110
Time (days) 61 Total tax rate (% of profit) 35.3 Domestic transport (US$) 287
Cost (% of income per capita) 550.0
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 50 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 65.36 DTF score for resolving insolvency (0–100) 0.00
✔ Registering property (rank) 51 Time (days)  225 Time (years) NO PRACTICE

DTF score for registering property (0–100) 73.40 Cost (% of claim) 23.1 Cost (% of estate) NO PRACTICE

Procedures (number) 3 Quality of judicial processes index (0–18) 5.5 Recovery rate (cents on the dollar) 0.0
Time (days) 77 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 5.0
Quality of land administration index (0–30) 24

boliviA Latin America & Caribbean GNI per capita (US$) 2,830
Ease of doing business rank (1–189) 157 Overall distance to frontier (DTF) score (0–100) 47.47 Population (m) 10.8

Starting a business (rank) 178 Getting credit (rank) 126 Trading across borders (rank) 124
DTF score for starting a business (0–100) 59.74 DTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100) 59.60
Procedures (number) 15 Strength of legal rights index (0–12) 0 Time to export
Time (days) 50 Depth of credit information index (0–8) 7 Documentary compliance (hours) 192
Cost (% of income per capita) 57.9 Credit bureau coverage (% of adults) 43.2 Border compliance (hours) 216
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 15.0 Domestic transport (hours) 6

Cost to export
Dealing with construction permits (rank) 150 Protecting minority investors (rank) 144 Documentary compliance (US$) 25
DTF score for dealing with construction permits (0–100) 58.87 DTF score for protecting minority investors (0–100) 41.67 Border compliance (US$) 65
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 750
Time (days) 275 Extent of shareholder governance index (0–10) 4.3 Time to import
Cost (% of warehouse value)  1.0 Strength of minority investor protection index (0–10) 4.2 Documentary compliance (hours) 96
Building quality control index (0–15)  6 Border compliance (hours) 114

Paying taxes (rank) 189 Domestic transport (hours) 6
Getting electricity (rank) 101 DTF score for paying taxes (0–100) 12.18 Cost to import
DTF score for getting electricity (0–100) 64.88 Payments (number per year) 42 Documentary compliance (US$) 30
Procedures (number) 8 Time (hours per year)  1,025 Border compliance (US$) 315
Time (days) 42 Total tax rate (% of profit) 83.7 Domestic transport (US$) 750
Cost (% of income per capita) 747.2
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 136 Resolving insolvency (rank) 92

DTF score for enforcing contracts (0–100) 49.72 DTF score for resolving insolvency (0–100) 43.27
Registering property (rank) 143 Time (days)  591 Time (years) 1.8
DTF score for registering property (0–100) 49.78 Cost (% of claim) 33.2 Cost (% of estate) 15
Procedures (number) 7 Quality of judicial processes index (0–18) 4.5 Recovery rate (cents on the dollar) 39.8
Time (days) 91 Strength of insolvency framework index (0–16) 7
Cost (% of property value) 4.7
Quality of land administration index (0–30) 7

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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bosniA And herzegovinA Europe & Central Asia GNI per capita (US$) 4,770
Ease of doing business rank (1–189) 79 Overall distance to frontier (DTF) score (0–100) 63.71 Population (m) 3.8

Starting a business (rank) 175 Getting credit (rank) 42 Trading across borders (rank) 28
DTF score for starting a business (0–100) 63.52 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 93.59
Procedures (number) 12 Strength of legal rights index (0–12) 7 Time to export
Time (days) 67 Depth of credit information index (0–8) 6 Documentary compliance (hours) 4
Cost (% of income per capita) 14.8 Credit bureau coverage (% of adults) 9.9 Border compliance (hours) 5
Minimum capital (% of income per capita) 28.0 Credit registry coverage (% of adults) 38.0 Domestic transport (hours) 4

Cost to export
Dealing with construction permits (rank) 171 Protecting minority investors (rank) 66 Documentary compliance (US$) 67
DTF score for dealing with construction permits (0–100) 51.54 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 106
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) 296
Time (days) 179 Extent of shareholder governance index (0–10) 6.7 Time to import
Cost (% of warehouse value)  19.3 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 8
Building quality control index (0–15)  13 Border compliance (hours) 6

Paying taxes (rank) 154 Domestic transport (hours) 4
Getting electricity (rank) 119 DTF score for paying taxes (0–100) 57.55 Cost to import
DTF score for getting electricity (0–100) 60.0 Payments (number per year) 45 Documentary compliance (US$) 57
Procedures (number) 8 Time (hours per year)  420 Border compliance (US$) 87
Time (days) 125 Total tax rate (% of profit) 23.3 Domestic transport (US$) 296
Cost (% of income per capita) 418.3
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 66 Resolving insolvency (rank) 38

DTF score for enforcing contracts (0–100) 61.35 DTF score for resolving insolvency (0–100) 66.42
Registering property (rank) 97 Time (days)  595 Time (years) 3.3
DTF score for registering property (0–100) 61.52 Cost (% of claim) 34.0 Cost (% of estate) 9
Procedures (number) 7 Quality of judicial processes index (0–18) 11 Recovery rate (cents on the dollar) 36.3
Time (days) 24 Strength of insolvency framework index (0–16) 15
Cost (% of property value) 5.2
Quality of land administration index (0–30) 12.5

botswAnA Sub-Saharan Africa GNI per capita (US$) 7,880
Ease of doing business rank (1–189) 72 Overall distance to frontier (DTF) score (0–100) 64.98 Population (m) 2.0

Starting a business (rank) 143 Getting credit (rank) 70 Trading across borders (rank) 51
DTF score for starting a business (0–100) 76.21 DTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100) 85.93
Procedures (number) 9 Strength of legal rights index (0–12) 5 Time to export
Time (days) 48 Depth of credit information index (0–8) 6 Documentary compliance (hours) 24
Cost (% of income per capita) 0.7 Credit bureau coverage (% of adults) 51.1 Border compliance (hours) 8
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 13

Cost to export
Dealing with construction permits (rank) 97 Protecting minority investors (rank) 81 Documentary compliance (US$) 179
DTF score for dealing with construction permits (0–100) 67.95 DTF score for protecting minority investors (0–100) 55.00 Border compliance (US$) 317
Procedures (number) 19 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$) 421
Time (days) 110 Extent of shareholder governance index (0–10) 5.0 Time to import
Cost (% of warehouse value)  0.3 Strength of minority investor protection index (0–10) 5.5 Documentary compliance (hours) 3
Building quality control index (0–15)  8 Border compliance (hours) 4

Paying taxes (rank) 71 Domestic transport (hours) 6
✔ Getting electricity (rank) 122 DTF score for paying taxes (0–100) 77.47 Cost to import

DTF score for getting electricity (0–100) 59.34 Payments (number per year) 34 Documentary compliance (US$) 67
Procedures (number) 5 Time (hours per year)  152 Border compliance (US$) 98
Time (days) 77 Total tax rate (% of profit) 25.1 Domestic transport (US$) 89
Cost (% of income per capita) 297.6
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 128 Resolving insolvency (rank) 56

DTF score for enforcing contracts (0–100) 50.95 DTF score for resolving insolvency (0–100) 54.66
Registering property (rank) 70 Time (days)  625 Time (years) 1.7
DTF score for registering property (0–100) 67.25 Cost (% of claim) 39.8 Cost (% of estate) 18
Procedures (number) 4 Quality of judicial processes index (0–18) 7 Recovery rate (cents on the dollar) 63.8
Time (days) 12 Strength of insolvency framework index (0–16) 6.5
Cost (% of property value) 5.1
Quality of land administration index (0–30) 10

brAzil Latin America & Caribbean GNI per capita (US$) 11,760
Ease of doing business rank (1–189) 116 Overall distance to frontier (DTF) score (0–100) 57.67 Population (m) 202.0

Starting a business (rank) 174 Getting credit (rank) 97 ✔ Trading across borders (rank) 145
DTF score for starting a business (0–100) 64.33 DTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100) 52.43
Procedures (number) 11 Strength of legal rights index (0–12) 2 Time to export
Time (days) 83 Depth of credit information index (0–8) 7 Documentary compliance (hours) 42
Cost (% of income per capita) 3.8 Credit bureau coverage (% of adults) 79.0 Border compliance (hours) 49
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 55.1 Domestic transport (hours) 11.4

Cost to export
Dealing with construction permits (rank) 169 Protecting minority investors (rank) 29 Documentary compliance (US$) 226.4
DTF score for dealing with construction permits (0–100) 51.92 DTF score for protecting minority investors (0–100) 65.00 Border compliance (US$) 958.7
Procedures (number) 18.2 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 1,159
Time (days) 425.7 Extent of shareholder governance index (0–10) 7.3 Time to import
Cost (% of warehouse value)  0.4 Strength of minority investor protection index (0–10) 6.5 Documentary compliance (hours) 146.1
Building quality control index (0–15)  9.4 Border compliance (hours) 63.1

Paying taxes (rank) 178 Domestic transport (hours) 13.4
Getting electricity (rank) 22 DTF score for paying taxes (0–100) 40.85 Cost to import
DTF score for getting electricity (0–100) 85.50 Payments (number per year) 9.6 Documentary compliance (US$) 106.9
Procedures (number) 4 Time (hours per year)  2,600 Border compliance (US$) 969.6
Time (days) 43.6 Total tax rate (% of profit) 69.2 Domestic transport (US$) 1,159
Cost (% of income per capita) 28.6
Reliability of supply and transparency of tariffs index (0–8) 5.6 Enforcing contracts (rank) 45 Resolving insolvency (rank) 62

DTF score for enforcing contracts (0–100) 66.48 DTF score for resolving insolvency (0–100) 52.68
✘ Registering property (rank) 130 Time (days)  731 Time (years) 4.0

DTF score for registering property (0–100) 52.48 Cost (% of claim) 20.7 Cost (% of estate) 12
Procedures (number) 13.6 Quality of judicial processes index (0–18) 13.1 Recovery rate (cents on the dollar) 22.4
Time (days) 31.7 Strength of insolvency framework index (0–16) 13
Cost (% of property value) 3.1
Quality of land administration index (0–30) 13.6

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.



191CoUNtry tABLES

✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

brunei dArussAlAm East Asia & Pacific GNI per capita (US$) 36,607
Ease of doing business rank (1–189) 84 Overall distance to frontier (DTF) score (0–100) 62.93 Population (m) 0.4

✔ Starting a business (rank) 74 Getting credit (rank) 79 Trading across borders (rank) 121
DTF score for starting a business (0–100) 87.63 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 60.65
Procedures (number) 7 Strength of legal rights index (0–12) 4 Time to export
Time (days) 14 Depth of credit information index (0–8) 6 Documentary compliance (hours) 168
Cost (% of income per capita) 1.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 72
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 61.2 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 21 Protecting minority investors (rank) 134 Documentary compliance (US$) 90
DTF score for dealing with construction permits (0–100) 79.07 DTF score for protecting minority investors (0–100) 43.33 Border compliance (US$) 340
Procedures (number) 14 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 250
Time (days) 119 Extent of shareholder governance index (0–10) 3.0 Time to import
Cost (% of warehouse value)  0.2 Strength of minority investor protection index (0–10) 4.3 Documentary compliance (hours) 144
Building quality control index (0–15)  12 Border compliance (hours) 48

✔ Paying taxes (rank) 16 Domestic transport (hours) 3
Getting electricity (rank) 68 DTF score for paying taxes (0–100) 89.61 Cost to import
DTF score for getting electricity (0–100) 74.91 Payments (number per year) 18 Documentary compliance (US$) 50
Procedures (number) 5 Time (hours per year)  89 Border compliance (US$) 395
Time (days) 56 Total tax rate (% of profit) 8.7 Domestic transport (US$) 250
Cost (% of income per capita) 40.1
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 113 Resolving insolvency (rank) 98

DTF score for enforcing contracts (0–100) 54.47 DTF score for resolving insolvency (0–100) 41.05
Registering property (rank) 148 Time (days)  540 Time (years) 2.5
DTF score for registering property (0–100) 48.57 Cost (% of claim) 36.6 Cost (% of estate) 4
Procedures (number) 7 Quality of judicial processes index (0–18) 7 Recovery rate (cents on the dollar) 47.2
Time (days) 298 Strength of insolvency framework index (0–16) 5
Cost (% of property value) 0.6
Quality of land administration index (0–30) 14.5

bulgAriA Europe & Central Asia GNI per capita (US$) 7,420
Ease of doing business rank (1–189) 38 Overall distance to frontier (DTF) score (0–100) 73.72 Population (m) 7.2

Starting a business (rank) 52 Getting credit (rank) 28 Trading across borders (rank) 20
DTF score for starting a business (0–100) 91.10 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 97.45
Procedures (number) 4 Strength of legal rights index (0–12) 9 Time to export
Time (days) 18 Depth of credit information index (0–8) 5 Documentary compliance (hours) 2
Cost (% of income per capita) 0.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 4
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 64.7 Domestic transport (hours) 6

Cost to export
Dealing with construction permits (rank) 51 Protecting minority investors (rank) 14 Documentary compliance (US$) 52
DTF score for dealing with construction permits (0–100) 74.45 DTF score for protecting minority investors (0–100) 71.67 Border compliance (US$) 52
Procedures (number) 16 Extent of conflict of interest regulation index (0–10) 6.3 Domestic transport (US$) 400
Time (days) 110 Extent of shareholder governance index (0–10) 8.0 Time to import
Cost (% of warehouse value)  4.1 Strength of minority investor protection index (0–10) 7.2 Documentary compliance (hours) 1
Building quality control index (0–15)  13 Border compliance (hours) 1

Paying taxes (rank) 88 Domestic transport (hours) 3
Getting electricity (rank) 100 DTF score for paying taxes (0–100) 74.19 Cost to import
DTF score for getting electricity (0–100) 64.97 Payments (number per year) 14 Documentary compliance (US$) 0
Procedures (number) 6 Time (hours per year)  423 Border compliance (US$) 0
Time (days) 130 Total tax rate (% of profit) 27.0 Domestic transport (US$) 115
Cost (% of income per capita) 317.3
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 52 Resolving insolvency (rank) 48

DTF score for enforcing contracts (0–100) 65.09 DTF score for resolving insolvency (0–100) 58.93
Registering property (rank) 63 Time (days)  564 Time (years) 3.3
DTF score for registering property (0–100) 69.34 Cost (% of claim) 23.8 Cost (% of estate) 9
Procedures (number) 8 Quality of judicial processes index (0–18) 10.5 Recovery rate (cents on the dollar) 34.0
Time (days) 11 Strength of insolvency framework index (0–16) 13
Cost (% of property value) 2.9
Quality of land administration index (0–30) 18

burkinA fAso Sub-Saharan Africa GNI per capita (US$) 710
Ease of doing business rank (1–189) 143 Overall distance to frontier (DTF) score (0–100) 50.81 Population (m) 17.4

✔ Starting a business (rank) 78 Getting credit (rank) 133 Trading across borders (rank) 103
DTF score for starting a business (0–100) 86.69 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 65.31
Procedures (number) 3 Strength of legal rights index (0–12) 6 Time to export
Time (days) 13 Depth of credit information index (0–8) 0 Documentary compliance (hours) 108
Cost (% of income per capita) 43.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 75
Minimum capital (% of income per capita) 28.5 Credit registry coverage (% of adults) 0.3 Domestic transport (hours) 17

Cost to export
Dealing with construction permits (rank) 76 Protecting minority investors (rank) 144 Documentary compliance (US$) 86
DTF score for dealing with construction permits (0–100) 70.87 DTF score for protecting minority investors (0–100) 41.67 Border compliance (US$) 111
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) 408
Time (days) 129 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  5.1 Strength of minority investor protection index (0–10) 4.2 Documentary compliance (hours) 120
Building quality control index (0–15)  10 Border compliance (hours) 102

Paying taxes (rank) 153 Domestic transport (hours) 17
Getting electricity (rank) 183 DTF score for paying taxes (0–100) 58.08 Cost to import
DTF score for getting electricity (0–100) 30.62 Payments (number per year) 45 Documentary compliance (US$) 197
Procedures (number) 4 Time (hours per year)  270 Border compliance (US$) 265
Time (days) 158 Total tax rate (% of profit) 41.3 Domestic transport (US$) 635
Cost (% of income per capita) 10,217.1
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 163 Resolving insolvency (rank) 112

DTF score for enforcing contracts (0–100) 38.27 DTF score for resolving insolvency (0–100) 38.08
Registering property (rank) 149 Time (days)  446 Time (years) 4.0
DTF score for registering property (0–100) 48.55 Cost (% of claim) 81.7 Cost (% of estate) 21
Procedures (number) 4 Quality of judicial processes index (0–18) 6 Recovery rate (cents on the dollar) 18.5
Time (days) 67 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 12.1
Quality of land administration index (0–30) 9.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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burundi Sub-Saharan Africa GNI per capita (US$) 270
Ease of doing business rank (1–189) 152 Overall distance to frontier (DTF) score (0–100) 48.82 Population (m) 10.5

Starting a business (rank) 19 Getting credit (rank) 174 Trading across borders (rank) 154
DTF score for starting a business (0–100) 94.51 DTF score for getting credit (0–100) 10.00 DTF score for trading across borders (0–100) 47.38
Procedures (number) 3 Strength of legal rights index (0–12) 2 Time to export
Time (days) 4 Depth of credit information index (0–8) 0 Documentary compliance (hours) 120
Cost (% of income per capita) 13.4 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 59
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 4.4 Domestic transport (hours) 20

Cost to export
Dealing with construction permits (rank) 165 Protecting minority investors (rank) 115 Documentary compliance (US$) 150
DTF score for dealing with construction permits (0–100) 53.16 DTF score for protecting minority investors (0–100) 46.67 Border compliance (US$) 106
Procedures (number) 14 Extent of conflict of interest regulation index (0–10) 6.3 Domestic transport (US$) 261
Time (days) 99 Extent of shareholder governance index (0–10) 3.0 Time to import
Cost (% of warehouse value)  10.1 Strength of minority investor protection index (0–10) 4.7 Documentary compliance (hours) 180
Building quality control index (0–15)  3 Border compliance (hours) 154

Paying taxes (rank) 111 Domestic transport (hours) 26
Getting electricity (rank) 185 DTF score for paying taxes (0–100) 69.45 Cost to import
DTF score for getting electricity (0–100) 26.45 Payments (number per year) 25 Documentary compliance (US$) 1,025
Procedures (number) 5 Time (hours per year)  274 Border compliance (US$) 444
Time (days) 158 Total tax rate (% of profit) 40.3 Domestic transport (US$) 361
Cost (% of income per capita) 16,315.4
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 146 Resolving insolvency (rank) 145

DTF score for enforcing contracts (0–100) 47.59 DTF score for resolving insolvency (0–100) 30.46
Registering property (rank) 94 Time (days)  832 Time (years) 5.0
DTF score for registering property (0–100) 62.53 Cost (% of claim) 38.6 Cost (% of estate) 30
Procedures (number) 5 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 7.2
Time (days) 23 Strength of insolvency framework index (0–16) 8.5
Cost (% of property value) 3.2
Quality of land administration index (0–30) 4.5

CAbo verde Sub-Saharan Africa GNI per capita (US$) 3,520
Ease of doing business rank (1–189) 126 Overall distance to frontier (DTF) score (0–100) 55.54 Population (m) 0.5

Starting a business (rank) 75 Getting credit (rank) 109 Trading across borders (rank) 106
DTF score for starting a business (0–100) 86.93 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 64.74
Procedures (number) 7 Strength of legal rights index (0–12) 2 Time to export
Time (days) 10 Depth of credit information index (0–8) 6 Documentary compliance (hours) 48
Cost (% of income per capita) 14.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 90
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 17.8 Domestic transport (hours) 4

Cost to export
Dealing with construction permits (rank) 104 Protecting minority investors (rank) 163 Documentary compliance (US$) 125
DTF score for dealing with construction permits (0–100) 67.26 DTF score for protecting minority investors (0–100) 36.67 Border compliance (US$) 630
Procedures (number) 16 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 413
Time (days) 140 Extent of shareholder governance index (0–10) 3.3 Time to import
Cost (% of warehouse value)  4.2 Strength of minority investor protection index (0–10) 3.7 Documentary compliance (hours) 48
Building quality control index (0–15)  10 Border compliance (hours) 60

Paying taxes (rank) 94 Domestic transport (hours) 4
Getting electricity (rank) 140 DTF score for paying taxes (0–100) 73.36 Cost to import
DTF score for getting electricity (0–100) 54.01 Payments (number per year) 30 Documentary compliance (US$) 125
Procedures (number) 7 Time (hours per year)  180 Border compliance (US$) 588
Time (days) 88 Total tax rate (% of profit) 36.5 Domestic transport (US$) 188
Cost (% of income per capita) 961.5
Reliability of supply and transparency of tariffs index (0–8) 2 Enforcing contracts (rank) 47 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 65.76 DTF score for resolving insolvency (0–100) 0.00
✔ Registering property (rank) 74 Time (days)  425 Time (years) NO PRACTICE

DTF score for registering property (0–100) 66.66 Cost (% of claim) 19.8 Cost (% of estate) NO PRACTICE

Procedures (number) 6 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 0.0
Time (days) 22 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 2.2
Quality of land administration index (0–30) 10

CAmbodiA East Asia & Pacific GNI per capita (US$) 1,010
Ease of doing business rank (1–189) 127 Overall distance to frontier (DTF) score (0–100) 55.22 Population (m) 15.4

✔ Starting a business (rank) 180 Getting credit (rank) 15 Trading across borders (rank) 98
DTF score for starting a business (0–100) 58.10 DTF score for getting credit (0–100) 80.00 DTF score for trading across borders (0–100) 67.63
Procedures (number) 7 Strength of legal rights index (0–12) 11 Time to export
Time (days) 87 Depth of credit information index (0–8) 5 Documentary compliance (hours) 132
Cost (% of income per capita) 78.7 Credit bureau coverage (% of adults) 37.0 Border compliance (hours) 45
Minimum capital (% of income per capita) 24.1 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 6

Cost to export
Dealing with construction permits (rank) 181 Protecting minority investors (rank) 111 Documentary compliance (US$) 100
DTF score for dealing with construction permits (0–100) 38.12 DTF score for protecting minority investors (0–100) 48.33 Border compliance (US$) 375
Procedures (number) 20 Extent of conflict of interest regulation index (0–10) 6.3 Domestic transport (US$) 200
Time (days) 652 Extent of shareholder governance index (0–10) 3.3 Time to import
Cost (% of warehouse value)  6.2 Strength of minority investor protection index (0–10) 4.8 Documentary compliance (hours) 132
Building quality control index (0–15)  6.5 Border compliance (hours) 4

Paying taxes (rank) 95 Domestic transport (hours) 11
✔ Getting electricity (rank) 145 DTF score for paying taxes (0–100) 73.06 Cost to import

DTF score for getting electricity (0–100) 52.37 Payments (number per year) 40 Documentary compliance (US$) 120
Procedures (number) 4 Time (hours per year)  173 Border compliance (US$) 240
Time (days) 179 Total tax rate (% of profit) 21.0 Domestic transport (US$)  1,125 
Cost (% of income per capita) 2,336.1
Reliability of supply and transparency of tariffs index (0–8) 2 Enforcing contracts (rank) 174 Resolving insolvency (rank) 82

DTF score for enforcing contracts (0–100) 34.53 DTF score for resolving insolvency (0–100) 45.11
Registering property (rank) 121 Time (days)  483 Time (years) 6.0
DTF score for registering property (0–100) 54.92 Cost (% of claim) 103.4 Cost (% of estate) 28
Procedures (number) 7 Quality of judicial processes index (0–18) 6 Recovery rate (cents on the dollar) 8.3
Time (days) 56 Strength of insolvency framework index (0–16) 13
Cost (% of property value) 4.4
Quality of land administration index (0–30) 7.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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CAmeroon Sub-Saharan Africa GNI per capita (US$) 1,350
Ease of doing business rank (1–189) 172 Overall distance to frontier (DTF) score (0–100) 44.11 Population (m) 22.8

Starting a business (rank) 137 Getting credit (rank) 126 Trading across borders (rank) 185
DTF score for starting a business (0–100) 77.41 DTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100) 15.99
Procedures (number) 5 Strength of legal rights index (0–12) 6 Time to export
Time (days) 15 Depth of credit information index (0–8) 1 Documentary compliance (hours) 66
Cost (% of income per capita) 32.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 202
Minimum capital (% of income per capita) 143.6 Credit registry coverage (% of adults) 6.5 Domestic transport (hours) 5

Cost to export
Dealing with construction permits (rank) 159 Protecting minority investors (rank) 134 Documentary compliance (US$) 306
DTF score for dealing with construction permits (0–100) 54.79 DTF score for protecting minority investors (0–100) 43.33 Border compliance (US$) 983
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$) 283
Time (days) 150 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  14.4 Strength of minority investor protection index (0–10) 4.3 Documentary compliance (hours) 163
Building quality control index (0–15)  10 Border compliance (hours) 271

Paying taxes (rank) 180 Domestic transport (hours) 5
Getting electricity (rank) 113 DTF score for paying taxes (0–100) 36.34 Cost to import
DTF score for getting electricity (0–100) 60.95 Payments (number per year) 44 Documentary compliance (US$) 849
Procedures (number) 4 Time (hours per year)  630 Border compliance (US$) 1,407
Time (days) 64 Total tax rate (% of profit) 48.8 Domestic transport (US$) 283
Cost (% of income per capita) 1,582.9
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 159 Resolving insolvency (rank) 118

DTF score for enforcing contracts (0–100) 42.69 DTF score for resolving insolvency (0–100) 36.46
Registering property (rank) 175 Time (days)  800 Time (years) 2.8
DTF score for registering property (0–100) 38.17 Cost (% of claim) 46.6 Cost (% of estate) 34
Procedures (number) 5 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 15.5
Time (days) 86 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 18.9
Quality of land administration index (0–30) 8

CAnAdA oECD high income GNI per capita (US$) 51,690
Ease of doing business rank (1–189) 14 Overall distance to frontier (DTF) score (0–100) 80.07 Population (m) 35.5

Starting a business (rank) 3 Getting credit (rank) 7 Trading across borders (rank) 44
DTF score for starting a business (0–100) 98.23 DTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100) 88.36
Procedures (number) 2 Strength of legal rights index (0–12) 9 Time to export
Time (days) 1.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 1
Cost (% of income per capita) 0.4 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 2
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 53 Protecting minority investors (rank) 6 Documentary compliance (US$) 156
DTF score for dealing with construction permits (0–100) 73.70 DTF score for protecting minority investors (0–100) 76.67 Border compliance (US$) 167
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 8.7 Domestic transport (US$) 324
Time (days) 249 Extent of shareholder governance index (0–10) 6.7 Time to import
Cost (% of warehouse value)  1.3 Strength of minority investor protection index (0–10) 7.7 Documentary compliance (hours) 1
Building quality control index (0–15)  14 Border compliance (hours) 2

Paying taxes (rank) 9 Domestic transport (hours) 2
Getting electricity (rank) 105 DTF score for paying taxes (0–100) 93.00 Cost to import
DTF score for getting electricity (0–100) 63.76 Payments (number per year) 8 Documentary compliance (US$) 163
Procedures (number) 7 Time (hours per year)  131 Border compliance (US$) 172
Time (days) 137 Total tax rate (% of profit) 21.1 Domestic transport (US$) 268
Cost (% of income per capita) 126.1
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 49 Resolving insolvency (rank) 16

DTF score for enforcing contracts (0–100) 65.49 DTF score for resolving insolvency (0–100) 81.36
Registering property (rank) 42 Time (days)  570 Time (years) 0.8
DTF score for registering property (0–100) 75.09 Cost (% of claim) 22.3 Cost (% of estate) 7
Procedures (number) 6 Quality of judicial processes index (0–18) 10.5 Recovery rate (cents on the dollar) 87.3
Time (days) 16.5 Strength of insolvency framework index (0–16) 11
Cost (% of property value) 3.3
Quality of land administration index (0–30) 21.5

CentrAl AfriCAn republiC Sub-Saharan Africa GNI per capita (US$) 330
Ease of doing business rank (1–189) 185 Overall distance to frontier (DTF) score (0–100) 36.26 Population (m) 4.7

Starting a business (rank) 189 Getting credit (rank) 133 Trading across borders (rank) 144
DTF score for starting a business (0–100) 31.36 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 52.88
Procedures (number) 10 Strength of legal rights index (0–12) 6 Time to export
Time (days) 22 Depth of credit information index (0–8) 0 Documentary compliance (hours) 48
Cost (% of income per capita) 204.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 161
Minimum capital (% of income per capita) 540.1 Credit registry coverage (% of adults) 3.3 Domestic transport (hours) 70

Cost to export
Dealing with construction permits (rank) 155 Protecting minority investors (rank) 150 Documentary compliance (US$) 60
DTF score for dealing with construction permits (0–100) 57.04 DTF score for protecting minority investors (0–100) 40.00 Border compliance (US$) 280
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 4.3 Domestic transport (US$) 2,106
Time (days) 200 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  4.3 Strength of minority investor protection index (0–10) 4.0 Documentary compliance (hours) 120
Building quality control index (0–15)  6 Border compliance (hours) 74

Paying taxes (rank) 185 Domestic transport (hours) 65
Getting electricity (rank) 186 DTF score for paying taxes (0–100) 23.47 Cost to import
DTF score for getting electricity (0–100) 24.64 Payments (number per year) 56 Documentary compliance (US$) 500
Procedures (number) 7 Time (hours per year)  483 Border compliance (US$) 726
Time (days) 98 Total tax rate (% of profit) 73.3 Domestic transport (US$) 2,057
Cost (% of income per capita) 15,326.1
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 177 Resolving insolvency (rank) 149

DTF score for enforcing contracts (0–100) 33.24 DTF score for resolving insolvency (0–100) 28.13
Registering property (rank) 167 Time (days)  660 Time (years) 4.8
DTF score for registering property (0–100) 41.88 Cost (% of claim) 82.0 Cost (% of estate) 76
Procedures (number) 5 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 0.0
Time (days) 75 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 11.1
Quality of land administration index (0–30) 3

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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ChAd Sub-Saharan Africa GNI per capita (US$) 1,010
Ease of doing business rank (1–189) 183 Overall distance to frontier (DTF) score (0–100) 38.22 Population (m) 13.2

Starting a business (rank) 185 Getting credit (rank) 133 Trading across borders (rank) 168
DTF score for starting a business (0–100) 41.92 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 38.19
Procedures (number) 9 Strength of legal rights index (0–12) 6 Time to export
Time (days) 60 Depth of credit information index (0–8) 0 Documentary compliance (hours) 87
Cost (% of income per capita) 150.4 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 99
Minimum capital (% of income per capita) 201.2 Credit registry coverage (% of adults) 2.4 Domestic transport (hours) 4

Cost to export
Dealing with construction permits (rank) 133 Protecting minority investors (rank) 155 Documentary compliance (US$) 188
DTF score for dealing with construction permits (0–100) 62.23 DTF score for protecting minority investors (0–100) 38.33 Border compliance (US$) 319
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 377
Time (days) 221 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  7.9 Strength of minority investor protection index (0–10) 3.8 Documentary compliance (hours) 338
Building quality control index (0–15)  11.5 Border compliance (hours) 218

Paying taxes (rank) 186 Domestic transport (hours) 3
Getting electricity (rank) 181 DTF score for paying taxes (0–100) 19.54 Cost to import
DTF score for getting electricity (0–100) 33.53 Payments (number per year) 54 Documentary compliance (US$) 500
Procedures (number) 6 Time (hours per year)  732 Border compliance (US$) 669
Time (days) 67 Total tax rate (% of profit) 63.5 Domestic transport (US$) 253
Cost (% of income per capita) 7,660.5
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 156 Resolving insolvency (rank) 149

DTF score for enforcing contracts (0–100) 44.58 DTF score for resolving insolvency (0–100) 28.13
✔ Registering property (rank) 155 Time (days)  743 Time (years) 4.0

DTF score for registering property (0–100) 45.73 Cost (% of claim) 45.7 Cost (% of estate) 60
Procedures (number) 6 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 0.0
Time (days) 44 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 12.7
Quality of land administration index (0–30) 9

Chile oECD high income GNI per capita (US$) 14,900
Ease of doing business rank (1–189) 48 Overall distance to frontier (DTF) score (0–100) 71.49 Population (m) 17.8

Starting a business (rank) 62 Getting credit (rank) 79 Trading across borders (rank) 63
DTF score for starting a business (0–100) 89.84 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 80.56
Procedures (number) 7 Strength of legal rights index (0–12) 4 Time to export
Time (days) 5.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 24
Cost (% of income per capita) 0.7 Credit bureau coverage (% of adults) 11.2 Border compliance (hours) 60
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 45.1 Domestic transport (hours) 9

Cost to export
Dealing with construction permits (rank) 24 Protecting minority investors (rank) 36 Documentary compliance (US$) 50
DTF score for dealing with construction permits (0–100) 78.78 DTF score for protecting minority investors (0–100) 63.33 Border compliance (US$) 290
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 7.0 Domestic transport (US$) 345
Time (days) 152 Extent of shareholder governance index (0–10) 5.7 Time to import
Cost (% of warehouse value)  0.6 Strength of minority investor protection index (0–10) 6.3 Documentary compliance (hours) 36
Building quality control index (0–15)  13 Border compliance (hours) 54

✘ Paying taxes (rank) 33 Domestic transport (hours) 9
Getting electricity (rank) 51 DTF score for paying taxes (0–100) 84.00 Cost to import
DTF score for getting electricity (0–100) 79.71 Payments (number per year) 7 Documentary compliance (US$) 50
Procedures (number) 6 Time (hours per year)  291 Border compliance (US$) 290
Time (days) 30 Total tax rate (% of profit) 28.9 Domestic transport (US$) 345
Cost (% of income per capita) 76.8
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 56 ✔ Resolving insolvency (rank) 58

DTF score for enforcing contracts (0–100) 62.81 DTF score for resolving insolvency (0–100) 54.18
Registering property (rank) 56 Time (days)  480 Time (years) 3.2
DTF score for registering property (0–100) 71.72 Cost (% of claim) 28.6 Cost (% of estate) 15
Procedures (number) 6 Quality of judicial processes index (0–18) 9 Recovery rate (cents on the dollar) 31.0
Time (days) 28.5 Strength of insolvency framework index (0–16) 12
Cost (% of property value) 1.2
Quality of land administration index (0–30) 15

ChinA East Asia & Pacific GNI per capita (US$) 7,380
Ease of doing business rank (1–189) 84 Overall distance to frontier (DTF) score (0–100) 62.93 Population (m) 1,364.3

Starting a business (rank) 136 Getting credit (rank) 79 Trading across borders (rank) 96
DTF score for starting a business (0–100) 77.46 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 69.13
Procedures (number) 11 Strength of legal rights index (0–12) 4 Time to export
Time (days) 31.4 Depth of credit information index (0–8) 6 Documentary compliance (hours) 21.2
Cost (% of income per capita) 0.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 25.9
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 89.5 Domestic transport (hours) 6.7

Cost to export
Dealing with construction permits (rank) 176 Protecting minority investors (rank) 134 Documentary compliance (US$) 84.6
DTF score for dealing with construction permits (0–100) 48.29 DTF score for protecting minority investors (0–100) 43.33 Border compliance (US$) 522.4
Procedures (number) 22 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$) 306
Time (days) 244.3 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value) 7.2 Strength of minority investor protection index (0–10) 4.3 Documentary compliance (hours) 65.7
Building quality control index (0–15) 9 Border compliance (hours) 92.3

✔ Paying taxes (rank) 132 Domestic transport (hours) 6.7
Getting electricity (rank) 92 DTF score for paying taxes (0–100) 64.46 Cost to import
DTF score for getting electricity (0–100) 68.66 Payments (number per year) 9 Documentary compliance (US$) 170.9
Procedures (number) 5.5 Time (hours per year)  261 Border compliance (US$) 776.6
Time (days) 143.2 Total tax rate (% of profit) 67.8 Domestic transport (US$) 319.6
Cost (% of income per capita) 413.3
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 7 Resolving insolvency (rank) 55

DTF score for enforcing contracts (0–100) 77.56 DTF score for resolving insolvency (0–100) 55.43
Registering property (rank) 43 Time (days)  452.8 Time (years) 1.7
DTF score for registering property (0–100) 75.02 Cost (% of claim) 16.2 Cost (% of estate) 22
Procedures (number) 4 Quality of judicial processes index (0–18) 14.1 Recovery rate (cents on the dollar) 36.2
Time (days) 19.5 Strength of insolvency framework index (0–16) 11.5
Cost (% of property value) 3.4
Quality of land administration index (0–30) 17

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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ColombiA Latin America & Caribbean GNI per capita (US$) 7,780
Ease of doing business rank (1–189) 54 Overall distance to frontier (DTF) score (0–100) 70.43 Population (m) 48.9

Starting a business (rank) 84 Getting credit (rank) 2 Trading across borders (rank)  110 
DTF score for starting a business (0–100) 86.13 DTF score for getting credit (0–100) 95.00 DTF score for trading across borders (0–100)  62.83 
Procedures (number) 8 Strength of legal rights index (0–12) 12 Time to export
Time (days) 11 Depth of credit information index (0–8) 7 Documentary compliance (hours)  60 
Cost (% of income per capita) 7.5 Credit bureau coverage (% of adults) 88.7 Border compliance (hours)  112 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  44 

Cost to export
Dealing with construction permits (rank) 38 Protecting minority investors (rank) 14 Documentary compliance (US$)  90 
DTF score for dealing with construction permits (0–100) 75.99 DTF score for protecting minority investors (0–100) 71.67 Border compliance (US$)  545 
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 8.0 Domestic transport (US$)  1,525 
Time (days) 73 Extent of shareholder governance index (0–10) 6.3 Time to import
Cost (% of warehouse value)  7.2 Strength of minority investor protection index (0–10) 7.2 Documentary compliance (hours)  64 
Building quality control index (0–15)  11 Border compliance (hours)  112 

✔ Paying taxes (rank) 136 Domestic transport (hours)  44 
Getting electricity (rank) 69 DTF score for paying taxes (0–100) 63.32 Cost to import
DTF score for getting electricity (0–100) 74.82 Payments (number per year) 11 Documentary compliance (US$)  50 
Procedures (number) 5 Time (hours per year)  239 Border compliance (US$)  545 
Time (days) 102 Total tax rate (% of profit) 69.7 Domestic transport (US$)  1,900 
Cost (% of income per capita) 475.4
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 180 Resolving insolvency (rank) 30

DTF score for enforcing contracts (0–100) 29.66 DTF score for resolving insolvency (0–100) 72.06
Registering property (rank) 54 Time (days)  1,288 Time (years) 1.7
DTF score for registering property (0–100) 72.85 Cost (% of claim) 45.8 Cost (% of estate) 9
Procedures (number) 6 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 70.0
Time (days) 16 Strength of insolvency framework index (0–16) 11
Cost (% of property value) 2.0
Quality of land administration index (0–30) 16

Comoros Sub-Saharan Africa GNI per capita (US$) 840
Ease of doing business rank (1–189) 154 Overall distance to frontier (DTF) score (0–100) 48.22 Population (m) 0.8

✔ Starting a business (rank) 163 ✔ Getting credit (rank) 109 Trading across borders (rank)  80 
DTF score for starting a business (0–100) 69.33 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)  75.30 
Procedures (number) 8 Strength of legal rights index (0–12) 6 Time to export
Time (days) 15 Depth of credit information index (0–8) 2 Documentary compliance (hours)  57 
Cost (% of income per capita) 118.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)  51 
Minimum capital (% of income per capita) 31.4 Credit registry coverage (% of adults) 7.4 Domestic transport (hours)  1 

Cost to export
Dealing with construction permits (rank) 116 Protecting minority investors (rank) 144 Documentary compliance (US$)  124 
DTF score for dealing with construction permits (0–100) 65.73 DTF score for protecting minority investors (0–100) 41.67 Border compliance (US$)  290 
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$)  189 
Time (days) 108 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  1.4 Strength of minority investor protection index (0–10) 4.2 Documentary compliance (hours)  29 
Building quality control index (0–15)  2 Border compliance (hours)  70 

Paying taxes (rank) 167 Domestic transport (hours)  1 
Getting electricity (rank) 132 DTF score for paying taxes (0–100) 47.37 Cost to import
DTF score for getting electricity (0–100) 57.10 Payments (number per year) 33 Documentary compliance (US$)  38 
Procedures (number) 3 Time (hours per year)  100 Border compliance (US$)  392 
Time (days) 120 Total tax rate (% of profit) 216.5 Domestic transport (US$)  179 
Cost (% of income per capita) 2,206.9
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 179 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 32.05 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 123 Time (days)  506 Time (years) NO PRACTICE

DTF score for registering property (0–100) 53.67 Cost (% of claim) 89.4 Cost (% of estate) NO PRACTICE

Procedures (number) 4 Quality of judicial processes index (0–18) 5 Recovery rate (cents on the dollar) 0.0
Time (days) 30 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 10.5
Quality of land administration index (0–30) 7

Congo, dem. rep. Sub-Saharan Africa GNI per capita (US$) 410
Ease of doing business rank (1–189) 184 Overall distance to frontier (DTF) score (0–100) 38.14 Population (m) 69.4

✔ Starting a business (rank) 89 Getting credit (rank) 133 ✘ Trading across borders (rank) 187
DTF score for starting a business (0–100) 85.69 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 1.26
Procedures (number) 6 Strength of legal rights index (0–12) 6 Time to export
Time (days) 11 Depth of credit information index (0–8) 0 Documentary compliance (hours)  698 
Cost (% of income per capita) 29.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)  515 
Minimum capital (% of income per capita) 10.6 Credit registry coverage (% of adults) 0.3 Domestic transport (hours)  6 

Cost to export
✔ Dealing with construction permits (rank) 131 Protecting minority investors (rank) 174 Documentary compliance (US$)  2,500 

DTF score for dealing with construction permits (0–100) 62.43 DTF score for protecting minority investors (0–100) 33.33 Border compliance (US$)  1,323 
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 3.0 Domestic transport (US$)  781 
Time (days) 150 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  6.2 Strength of minority investor protection index (0–10) 3.3 Documentary compliance (hours)  216 
Building quality control index (0–15)  5.5 Border compliance (hours)  588 

✘ Paying taxes (rank) 173 Domestic transport (hours)  7 
Getting electricity (rank) 174 DTF score for paying taxes (0–100) 43.50 Cost to import
DTF score for getting electricity (0–100) 36.49 Payments (number per year) 52 Documentary compliance (US$)  875 
Procedures (number) 6 Time (hours per year)  346 Border compliance (US$)  2,089 
Time (days) 56 Total tax rate (% of profit) 54.6 Domestic transport (US$)  1,500 
Cost (% of income per capita) 15,247.4
Reliability of supply and transparency of tariffs index (0–8) 1 Enforcing contracts (rank) 165 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 37.91 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 135 Time (days)  610 Time (years) NO PRACTICE

DTF score for registering property (0–100) 50.77 Cost (% of claim) 80.6 Cost (% of estate) NO PRACTICE

Procedures (number) 7 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 0.0
Time (days) 44 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 9.5
Quality of land administration index (0–30) 11

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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Congo, rep. Sub-Saharan Africa GNI per capita (US$) 2,680
Ease of doing business rank (1–189) 176 Overall distance to frontier (DTF) score (0–100) 41.88 Population (m) 4.6

Starting a business (rank) 177 Getting credit (rank) 109 Trading across borders (rank)  177 
DTF score for starting a business (0–100) 60.63 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)  23.79 
Procedures (number) 11 Strength of legal rights index (0–12) 6 Time to export
Time (days) 53 Depth of credit information index (0–8) 2 Documentary compliance (hours)  120 
Cost (% of income per capita) 52.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)  276 
Minimum capital (% of income per capita) 78.8 Credit registry coverage (% of adults) 10.9 Domestic transport (hours)  120 

Cost to export
Dealing with construction permits (rank) 120 Protecting minority investors (rank) 150 Documentary compliance (US$)  165 
DTF score for dealing with construction permits (0–100) 64.74 DTF score for protecting minority investors (0–100) 40.00 Border compliance (US$)  1,975 
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 4.3 Domestic transport (US$)  1,694 
Time (days) 164 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  6.7 Strength of minority investor protection index (0–10) 4.0 Documentary compliance (hours)  208 
Building quality control index (0–15)  9 Border compliance (hours)  397 

Paying taxes (rank) 182 Domestic transport (hours)  136 
Getting electricity (rank) 176 DTF score for paying taxes (0–100) 30.68 Cost to import
DTF score for getting electricity (0–100) 35.35 Payments (number per year) 50 Documentary compliance (US$)  310 
Procedures (number) 6 Time (hours per year)  602 Border compliance (US$)  806 
Time (days) 135 Total tax rate (% of profit) 56.0 Domestic transport (US$)  2,033 
Cost (% of income per capita) 4,677.1
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 158 Resolving insolvency (rank) 115

DTF score for enforcing contracts (0–100) 43.99 DTF score for resolving insolvency (0–100) 37.75
✔ Registering property (rank) 166 Time (days)  560 Time (years) 3.3

DTF score for registering property (0–100) 41.90 Cost (% of claim) 53.2 Cost (% of estate) 25
Procedures (number) 6 Quality of judicial processes index (0–18) 5 Recovery rate (cents on the dollar) 17.9
Time (days) 55 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 12.0
Quality of land administration index (0–30) 4.5

CostA riCA Latin America & Caribbean GNI per capita (US$) 9,750
Ease of doing business rank (1–189) 58 Overall distance to frontier (DTF) score (0–100) 68.55 Population (m) 4.9

Starting a business (rank) 121 ✔ Getting credit (rank) 7 Trading across borders (rank) 67
DTF score for starting a business (0–100) 80.95 DTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100) 79.86
Procedures (number) 9 Strength of legal rights index (0–12) 10 Time to export
Time (days) 24 Depth of credit information index (0–8) 7 Documentary compliance (hours)  24 
Cost (% of income per capita) 11.1 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)  20 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 27.5 Domestic transport (hours)  6 

Cost to export
Dealing with construction permits (rank) 49 Protecting minority investors (rank) 166 Documentary compliance (US$)  80 
DTF score for dealing with construction permits (0–100) 74.61 DTF score for protecting minority investors (0–100) 35.00 Border compliance (US$)  347 
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 3.3 Domestic transport (US$)  600 
Time (days) 118 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  1.7 Strength of minority investor protection index (0–10) 3.5 Documentary compliance (hours)  26 
Building quality control index (0–15)  11 Border compliance (hours)  80 

✔ Paying taxes (rank) 80 Domestic transport (hours)  6 
✔ Getting electricity (rank) 23 DTF score for paying taxes (0–100) 75.67 Cost to import

DTF score for getting electricity (0–100) 85.01 Payments (number per year) 9 Documentary compliance (US$)  75 
Procedures (number) 5 Time (hours per year)  151 Border compliance (US$)  400 
Time (days) 45 Total tax rate (% of profit) 58.0 Domestic transport (US$)  600 
Cost (% of income per capita) 191.8
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 124 Resolving insolvency (rank) 87

DTF score for enforcing contracts (0–100) 52.41 DTF score for resolving insolvency (0–100) 44.06
Registering property (rank) 53 Time (days)  852 Time (years) 3.0
DTF score for registering property (0–100) 72.97 Cost (% of claim) 24.3 Cost (% of estate) 15
Procedures (number) 5 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 26.7
Time (days) 19 Strength of insolvency framework index (0–16) 9.5
Cost (% of property value) 3.4
Quality of land administration index (0–30) 17

Côte d’ivoire Sub-Saharan Africa GNI per capita (US$) 1,550
Ease of doing business rank (1–189) 142 Overall distance to frontier (DTF) score (0–100) 50.93 Population (m) 20.8

Starting a business (rank) 46 Getting credit (rank) 133 ✔ Trading across borders (rank) 142
DTF score for starting a business (0–100) 91.44 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 54.42
Procedures (number) 4 Strength of legal rights index (0–12) 6 Time to export
Time (days) 7 Depth of credit information index (0–8) 0 Documentary compliance (hours) 120
Cost (% of income per capita) 18.6 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 110
Minimum capital (% of income per capita) 3.2 Credit registry coverage (% of adults) 0.3 Domestic transport (hours) 4

Cost to export
Dealing with construction permits (rank) 180 Protecting minority investors (rank) 155 Documentary compliance (US$) 136
DTF score for dealing with construction permits (0–100) 42.72 DTF score for protecting minority investors (0–100) 38.33 Border compliance (US$) 364
Procedures (number) 23 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 132
Time (days) 347 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  0.9 Strength of minority investor protection index (0–10) 3.8 Documentary compliance (hours) 89
Building quality control index (0–15)  6 Border compliance (hours) 125

Paying taxes (rank) 176 Domestic transport (hours) 4
Getting electricity (rank) 146 DTF score for paying taxes (0–100) 42.73 Cost to import
DTF score for getting electricity (0–100) 51.54 Payments (number per year) 63 Documentary compliance (US$) 267
Procedures (number) 8 Time (hours per year)  270 Border compliance (US$) 456
Time (days) 55 Total tax rate (% of profit) 51.9 Domestic transport (US$) 206
Cost (% of income per capita) 2,583.9
Reliability of supply and transparency of tariffs index (0–8) 3 ✔ Enforcing contracts (rank) 120 Resolving insolvency (rank) 76

DTF score for enforcing contracts (0–100) 52.97 DTF score for resolving insolvency (0–100) 47.03
✔ Registering property (rank) 109 Time (days)  525 Time (years) 2.2

DTF score for registering property (0–100) 58.12 Cost (% of claim) 41.7 Cost (% of estate) 18
Procedures (number) 6 Quality of judicial processes index (0–18) 7 Recovery rate (cents on the dollar) 35.1
Time (days) 30 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 7.5
Quality of land administration index (0–30) 11.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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CroAtiA Europe & Central Asia GNI per capita (US$) 13,020
Ease of doing business rank (1–189) 40 Overall distance to frontier (DTF) score (0–100) 72.71 Population (m) 4.2

Starting a business (rank) 83 Getting credit (rank) 70 Trading across borders (rank) 1
DTF score for starting a business (0–100) 86.21 DTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 7 Strength of legal rights index (0–12) 5 Time to export
Time (days) 12 Depth of credit information index (0–8) 6 Documentary compliance (hours) 1
Cost (% of income per capita) 3.3 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 0
Minimum capital (% of income per capita) 26.6 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 129 Protecting minority investors (rank) 29 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 62.65 DTF score for protecting minority investors (0–100) 65.00 Border compliance (US$) 0
Procedures (number) 19 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$) 135
Time (days) 128 Extent of shareholder governance index (0–10) 8.0 Time to import
Cost (% of warehouse value)  8.8 Strength of minority investor protection index (0–10) 6.5 Documentary compliance (hours) 1
Building quality control index (0–15)  12 Border compliance (hours) 0

Paying taxes (rank) 38 Domestic transport (hours) 2
Getting electricity (rank) 66 DTF score for paying taxes (0–100) 83.02 Cost to import
DTF score for getting electricity (0–100) 75.66 Payments (number per year) 19 Documentary compliance (US$) 0
Procedures (number) 5 Time (hours per year)  206 Border compliance (US$) 0
Time (days) 70 Total tax rate (% of profit) 20.0 Domestic transport (US$) 135
Cost (% of income per capita) 317.1
Reliability of supply and transparency of tariffs index (0–8) 5 ✔ Enforcing contracts (rank) 10 Resolving insolvency (rank) 59

DTF score for enforcing contracts (0–100) 75.87 DTF score for resolving insolvency (0–100) 53.92
Registering property (rank) 60 Time (days)  572 Time (years) 3.1
DTF score for registering property (0–100) 69.77 Cost (% of claim) 16.7 Cost (% of estate) 15
Procedures (number) 5 Quality of judicial processes index (0–18) 15 Recovery rate (cents on the dollar) 30.5
Time (days) 62 Strength of insolvency framework index (0–16) 12
Cost (% of property value) 5.0
Quality of land administration index (0–30) 22.5

Cyprus Europe & Central Asia GNI per capita (US$) 26,370
Ease of doing business rank (1–189) 47 Overall distance to frontier (DTF) score (0–100) 71.78 Population (m) 1.2

Starting a business (rank) 64 ✔ Getting credit (rank) 42 Trading across borders (rank) 43
DTF score for starting a business (0–100) 89.23 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 88.44
Procedures (number) 6 Strength of legal rights index (0–12) 7 Time to export
Time (days) 8 Depth of credit information index (0–8) 6 Documentary compliance (hours) 2
Cost (% of income per capita) 12.2 Credit bureau coverage (% of adults) 67.3 Border compliance (hours) 18
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 145 Protecting minority investors (rank) 25 Documentary compliance (US$) 50
DTF score for dealing with construction permits (0–100) 60.59 DTF score for protecting minority investors (0–100) 66.67 Border compliance (US$) 300
Procedures (number) 8 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 195
Time (days) 617 Extent of shareholder governance index (0–10) 6.7 Time to import
Cost (% of warehouse value)  1.1 Strength of minority investor protection index (0–10) 6.7 Documentary compliance (hours) 2
Building quality control index (0–15)  9 Border compliance (hours) 15

✔ Paying taxes (rank) 44 Domestic transport (hours) 2
✔ Getting electricity (rank) 67 DTF score for paying taxes (0–100) 81.70 Cost to import

DTF score for getting electricity (0–100) 75.18 Payments (number per year) 27 Documentary compliance (US$) 50
Procedures (number) 5 Time (hours per year)  145.5 Border compliance (US$) 335
Time (days) 137 Total tax rate (% of profit) 24.4 Domestic transport (US$) 195
Cost (% of income per capita) 137.0
Reliability of supply and transparency of tariffs index (0–8) 7 ✔ Enforcing contracts (rank) 143 ✔ Resolving insolvency (rank) 17

DTF score for enforcing contracts (0–100) 48.59 DTF score for resolving insolvency (0–100) 79.04
Registering property (rank) 92 Time (days)  1,100 Time (years) 1.5
DTF score for registering property (0–100) 63.39 Cost (% of claim) 16.4 Cost (% of estate) 15
Procedures (number) 7 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 71.4
Time (days) 9 Strength of insolvency framework index (0–16) 13
Cost (% of property value) 10.4
Quality of land administration index (0–30) 23

CzeCh republiC oECD high income GNI per capita (US$) 17,795
Ease of doing business rank (1–189) 36 Overall distance to frontier (DTF) score (0–100) 73.95 Population (m) 10.5

Starting a business (rank) 93 Getting credit (rank) 28 Trading across borders (rank) 1
DTF score for starting a business (0–100) 85.23 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 8 Strength of legal rights index (0–12) 7 Time to export
Time (days) 15 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 6.7 Credit bureau coverage (% of adults) 78.7 Border compliance (hours) 0
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 6.7 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 127 Protecting minority investors (rank) 57 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 62.73 DTF score for protecting minority investors (0–100) 58.33 Border compliance (US$) 0
Procedures (number) 21 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$) 208
Time (days) 247 Extent of shareholder governance index (0–10) 6.3 Time to import
Cost (% of warehouse value)  0.3 Strength of minority investor protection index (0–10) 5.8 Documentary compliance (hours) 1
Building quality control index (0–15)  12 Border compliance (hours) 0

Paying taxes (rank) 122 Domestic transport (hours) 2
Getting electricity (rank) 42 DTF score for paying taxes (0–100) 67.09 Cost to import
DTF score for getting electricity (0–100) 81.58 Payments (number per year) 8 Documentary compliance (US$) 0
Procedures (number) 5 Time (hours per year)  405 Border compliance (US$) 0
Time (days) 110 Total tax rate (% of profit) 50.4 Domestic transport (US$) 208
Cost (% of income per capita) 27.6
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 72 Resolving insolvency (rank) 22

DTF score for enforcing contracts (0–100) 60.36 DTF score for resolving insolvency (0–100) 77.73
Registering property (rank) 37 Time (days)  611 Time (years) 2.1
DTF score for registering property (0–100) 76.40 Cost (% of claim) 33.0 Cost (% of estate) 17
Procedures (number) 4 Quality of judicial processes index (0–18) 10.5 Recovery rate (cents on the dollar) 66.0
Time (days) 31 Strength of insolvency framework index (0–16) 13.5
Cost (% of property value) 4.0
Quality of land administration index (0–30) 21.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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denmArk oECD high income GNI per capita (US$) 61,310
Ease of doing business rank (1–189) 3 Overall distance to frontier (DTF) score (0–100) 84.40 Population (m) 5.6

✔ Starting a business (rank) 29 Getting credit (rank) 28 Trading across borders (rank) 1
DTF score for starting a business (0–100) 94.04 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 4 Strength of legal rights index (0–12) 8 Time to export
Time (days) 3 Depth of credit information index (0–8) 6 Documentary compliance (hours) 1
Cost (% of income per capita) 0.2 Credit bureau coverage (% of adults) 7.7 Border compliance (hours) 0
Minimum capital (% of income per capita) 14.3 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 5

Cost to export
Dealing with construction permits (rank) 5 Protecting minority investors (rank) 20 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 86.30 DTF score for protecting minority investors (0–100) 68.33 Border compliance (US$) 0
Procedures (number) 7 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 930
Time (days) 64 Extent of shareholder governance index (0–10) 7.0 Time to import
Cost (% of warehouse value)  1.8 Strength of minority investor protection index (0–10) 6.8 Documentary compliance (hours) 1
Building quality control index (0–15)  11 Border compliance (hours) 0

Paying taxes (rank) 12 Domestic transport (hours) 5
Getting electricity (rank) 12 DTF score for paying taxes (0–100) 91.94 Cost to import
DTF score for getting electricity (0–100) 90.19 Payments (number per year) 10 Documentary compliance (US$) 0
Procedures (number) 4 Time (hours per year)  130 Border compliance (US$) 0
Time (days) 38 Total tax rate (% of profit) 24.5 Domestic transport (US$) 930
Cost (% of income per capita) 112.8
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 37 Resolving insolvency (rank) 9

DTF score for enforcing contracts (0–100) 68.56 DTF score for resolving insolvency (0–100) 84.78
Registering property (rank) 9 Time (days)  410 Time (years) 1.0
DTF score for registering property (0–100) 89.88 Cost (% of claim) 23.3 Cost (% of estate) 4
Procedures (number) 3 Quality of judicial processes index (0–18) 10 Recovery rate (cents on the dollar) 87.8
Time (days) 4 Strength of insolvency framework index (0–16) 12
Cost (% of property value) 0.6
Quality of land administration index (0–30) 24.5

djibouti Middle East & North Africa GNI per capita (US$) 1,692
Ease of doing business rank (1–189) 171 Overall distance to frontier (DTF) score (0–100) 44.25 Population (m) 0.9

Starting a business (rank) 171 Getting credit (rank) 181 Trading across borders (rank) 162
DTF score for starting a business (0–100) 66.77 DTF score for getting credit (0–100) 5.00 DTF score for trading across borders (0–100) 42.64
Procedures (number) 7 Strength of legal rights index (0–12) 1 Time to export
Time (days) 14 Depth of credit information index (0–8) 0 Documentary compliance (hours) 72
Cost (% of income per capita) 168.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 109
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.4 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 124 Protecting minority investors (rank) 174 Documentary compliance (US$) 1,717
DTF score for dealing with construction permits (0–100) 63.00 DTF score for protecting minority investors (0–100) 33.33 Border compliance (US$) 444
Procedures (number) 17 Extent of conflict of interest regulation index (0–10) 2.3 Domestic transport (US$) 163
Time (days) 111 Extent of shareholder governance index (0–10) 4.3 Time to import
Cost (% of warehouse value)  7.1 Strength of minority investor protection index (0–10) 3.3 Documentary compliance (hours) 50
Building quality control index (0–15)  9 Border compliance (hours) 78

Paying taxes (rank) 85 Domestic transport (hours) 2
Getting electricity (rank) 172 DTF score for paying taxes (0–100) 74.56 Cost to import
DTF score for getting electricity (0–100) 38.90 Payments (number per year) 36 Documentary compliance (US$) 1,737
Procedures (number) 4 Time (hours per year)  82 Border compliance (US$) 709
Time (days) 125 Total tax rate (% of profit) 37.6 Domestic transport (US$) 165
Cost (% of income per capita) 6,579.4
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 183 Resolving insolvency (rank) 68

DTF score for enforcing contracts (0–100) 28.39 DTF score for resolving insolvency (0–100) 48.65
Registering property (rank) 168 Time (days)  1,225 Time (years) 2.3
DTF score for registering property (0–100) 41.30 Cost (% of claim) 34.0 Cost (% of estate) 11
Procedures (number) 6 Quality of judicial processes index (0–18) 2.5 Recovery rate (cents on the dollar) 38.1
Time (days) 39 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 12.7
Quality of land administration index (0–30) 3

dominiCA Latin America & Caribbean GNI per capita (US$) 7,070
Ease of doing business rank (1–189) 91 Overall distance to frontier (DTF) score (0–100) 61.44 Population (m) 0.1

Starting a business (rank) 63 Getting credit (rank) 133 Trading across borders (rank) 61
DTF score for starting a business (0–100) 89.35 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 81.04
Procedures (number) 5 Strength of legal rights index (0–12) 6 Time to export
Time (days) 12 Depth of credit information index (0–8) 0 Documentary compliance (hours) 12
Cost (% of income per capita) 15.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 19
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 115 Protecting minority investors (rank) 66 Documentary compliance (US$) 50
DTF score for dealing with construction permits (0–100) 65.76 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 450
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 50
Time (days) 175 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  0.1 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 24
Building quality control index (0–15)  4 Border compliance (hours) 39

Paying taxes (rank) 98 Domestic transport (hours) 1
Getting electricity (rank) 37 DTF score for paying taxes (0–100) 72.49 Cost to import
DTF score for getting electricity (0–100) 82.44 Payments (number per year) 37 Documentary compliance (US$) 50
Procedures (number) 5 Time (hours per year)  117 Border compliance (US$) 583
Time (days) 61 Total tax rate (% of profit) 37.0 Domestic transport (US$) 50
Cost (% of income per capita) 461.1
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 83 Resolving insolvency (rank) 129

DTF score for enforcing contracts (0–100) 59.17 DTF score for resolving insolvency (0–100) 34.03
Registering property (rank) 165 Time (days)  681 Time (years) 4.0
DTF score for registering property (0–100) 43.41 Cost (% of claim) 36.0 Cost (% of estate) 10
Procedures (number) 5 Quality of judicial processes index (0–18) 11.5 Recovery rate (cents on the dollar) 28.4
Time (days) 42 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 13.3
Quality of land administration index (0–30) 4.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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dominiCAn republiC Latin America & Caribbean GNI per capita (US$) 5,950
Ease of doing business rank (1–189) 93 Overall distance to frontier (DTF) score (0–100) 61.16 Population (m) 10.5

Starting a business (rank) 110 Getting credit (rank) 97 Trading across borders (rank) 57
DTF score for starting a business (0–100) 83.12 DTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100) 83.51
Procedures (number) 7 Strength of legal rights index (0–12) 1 Time to export
Time (days) 14.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 10
Cost (% of income per capita) 16.4 Credit bureau coverage (% of adults) 74.6 Border compliance (hours) 16
Minimum capital (% of income per capita) 39.8 Credit registry coverage (% of adults) 23.2 Domestic transport (hours) 4

Cost to export
Dealing with construction permits (rank) 44 Protecting minority investors (rank) 81 Documentary compliance (US$) 15
DTF score for dealing with construction permits (0–100) 75.01 DTF score for protecting minority investors (0–100) 55.00 Border compliance (US$) 488
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$) 296
Time (days) 184 Extent of shareholder governance index (0–10) 5.7 Time to import
Cost (% of warehouse value)  1.8 Strength of minority investor protection index (0–10) 5.5 Documentary compliance (hours) 14
Building quality control index (0–15)  13 Border compliance (hours) 24

Paying taxes (rank) 77 Domestic transport (hours) 4
Getting electricity (rank) 149 DTF score for paying taxes (0–100) 76.29 Cost to import
DTF score for getting electricity (0–100) 50.58 Payments (number per year) 7 Documentary compliance (US$) 40
Procedures (number) 7 Time (hours per year)  316 Border compliance (US$) 579
Time (days) 82 Total tax rate (% of profit) 42.4 Domestic transport (US$) 296
Cost (% of income per capita) 257.0
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 115 Resolving insolvency (rank) 159

DTF score for enforcing contracts (0–100) 54.12 DTF score for resolving insolvency (0–100) 23.70
Registering property (rank) 82 Time (days)  460 Time (years) 3.5
DTF score for registering property (0–100) 65.24 Cost (% of claim) 40.9 Cost (% of estate) 38
Procedures (number) 6 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 9.2
Time (days) 45 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 3.7
Quality of land administration index (0–30) 14.5

eCuAdor Latin America & Caribbean GNI per capita (US$) 6,040
Ease of doing business rank (1–189) 117 Overall distance to frontier (DTF) score (0–100) 57.47 Population (m) 16.0

✔ Starting a business (rank) 166 Getting credit (rank) 97 Trading across borders (rank) 120
DTF score for starting a business (0–100) 68.51 DTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100) 61.38
Procedures (number) 12 Strength of legal rights index (0–12) 1 Time to export
Time (days) 50.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 96
Cost (% of income per capita) 22.0 Credit bureau coverage (% of adults) 52.9 Border compliance (hours) 108
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 8

Cost to export
Dealing with construction permits (rank) 74 Protecting minority investors (rank) 115 Documentary compliance (US$) 140
DTF score for dealing with construction permits (0–100) 71.03 DTF score for protecting minority investors (0–100) 46.67 Border compliance (US$) 645
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 4.3 Domestic transport (US$) 675
Time (days) 114 Extent of shareholder governance index (0–10) 5.0 Time to import
Cost (% of warehouse value)  0.8 Strength of minority investor protection index (0–10) 4.7 Documentary compliance (hours) 120
Building quality control index (0–15)  8 Border compliance (hours) 24

Paying taxes (rank) 139 Domestic transport (hours) 8
Getting electricity (rank) 97 DTF score for paying taxes (0–100) 62.84 Cost to import
DTF score for getting electricity (0–100) 66.02 Payments (number per year) 8 Documentary compliance (US$) 75
Procedures (number) 7 Time (hours per year)  654 Border compliance (US$) 250
Time (days) 74 Total tax rate (% of profit) 33.0 Domestic transport (US$) 388
Cost (% of income per capita) 601.1
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 99 Resolving insolvency (rank) 148

DTF score for enforcing contracts (0–100) 56.68 DTF score for resolving insolvency (0–100) 28.40
Registering property (rank) 69 Time (days)  588 Time (years) 5.3
DTF score for registering property (0–100) 68.20 Cost (% of claim) 27.2 Cost (% of estate) 18
Procedures (number) 7 Quality of judicial processes index (0–18) 7 Recovery rate (cents on the dollar) 17.9
Time (days) 38 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 1.9
Quality of land administration index (0–30) 16

egypt, ArAb rep. Middle East & North Africa GNI per capita (US$) 3,280
Ease of doing business rank (1–189) 131 Overall distance to frontier (DTF) score (0–100) 54.43 Population (m) 83.4

Starting a business (rank) 73 Getting credit (rank) 79 Trading across borders (rank) 157
DTF score for starting a business (0–100) 88.24 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 44.92
Procedures (number) 7 Strength of legal rights index (0–12) 2 Time to export
Time (days) 8 Depth of credit information index (0–8) 8 Documentary compliance (hours) 88
Cost (% of income per capita) 8.4 Credit bureau coverage (% of adults) 20.9 Border compliance (hours) 48
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 6.6 Domestic transport (hours) 10

Cost to export
Dealing with construction permits (rank) 113 ✔ Protecting minority investors (rank) 122 Documentary compliance (US$) 100
DTF score for dealing with construction permits (0–100) 65.97 DTF score for protecting minority investors (0–100) 45.0 Border compliance (US$) 203
Procedures (number) 20 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) 227
Time (days) 179 Extent of shareholder governance index (0–10) 4.3 Time to import
Cost (% of warehouse value)  1.7 Strength of minority investor protection index (0–10) 4.5 Documentary compliance (hours) 192
Building quality control index (0–15)  11.5 Border compliance (hours) 120

Paying taxes (rank) 151 Domestic transport (hours) 10
Getting electricity (rank) 144 DTF score for paying taxes (0–100) 58.87 Cost to import
DTF score for getting electricity (0–100) 52.49 Payments (number per year) 29 Documentary compliance (US$) 650
Procedures (number) 7 Time (hours per year)  392 Border compliance (US$) 1,383
Time (days) 64 Total tax rate (% of profit) 45.0 Domestic transport (US$) 283
Cost (% of income per capita) 272.9
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 155 Resolving insolvency (rank) 119

DTF score for enforcing contracts (0–100) 44.60 DTF score for resolving insolvency (0–100) 36.36
Registering property (rank) 111 Time (days)  1,010 Time (years) 2.5
DTF score for registering property (0–100) 57.84 Cost (% of claim) 26.2 Cost (% of estate) 22
Procedures (number) 8 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 26.9
Time (days) 63 Strength of insolvency framework index (0–16) 7
Cost (% of property value) 0.6
Quality of land administration index (0–30) 7

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

el sAlvAdor Latin America & Caribbean GNI per capita (US$) 3,780
Ease of doing business rank (1–189) 86 Overall distance to frontier (DTF) score (0–100) 62.76 Population (m) 6.4

Starting a business (rank) 125 ✔ Getting credit (rank) 15 ✘ Trading across borders (rank) 46
DTF score for starting a business (0–100) 80.19 DTF score for getting credit (0–100) 80.00 DTF score for trading across borders (0–100) 87.78
Procedures (number) 8 Strength of legal rights index (0–12) 9 Time to export
Time (days) 16.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 9
Cost (% of income per capita) 42.7 Credit bureau coverage (% of adults) 34.4 Border compliance (hours) 38
Minimum capital (% of income per capita) 2.6 Credit registry coverage (% of adults) 27.6 Domestic transport (hours) 4

Cost to export
Dealing with construction permits (rank) 156 Protecting minority investors (rank) 155 Documentary compliance (US$) 50
DTF score for dealing with construction permits (0–100) 56.85 DTF score for protecting minority investors (0–100) 38.33 Border compliance (US$) 160
Procedures (number) 25 Extent of conflict of interest regulation index (0–10) 3.3 Domestic transport (US$) 400
Time (days) 108 Extent of shareholder governance index (0–10) 4.3 Time to import
Cost (% of warehouse value)  4.5 Strength of minority investor protection index (0–10) 3.8 Documentary compliance (hours) 13
Building quality control index (0–15)  8 Border compliance (hours) 40

Paying taxes (rank) 162 Domestic transport (hours) 4
Getting electricity (rank) 107 DTF score for paying taxes (0–100) 52.73 Cost to import
DTF score for getting electricity (0–100) 63.46 Payments (number per year) 53 Documentary compliance (US$) 67
Procedures (number) 8 Time (hours per year)  312 Border compliance (US$) 160
Time (days) 61 Total tax rate (% of profit) 38.7 Domestic transport (US$) 400
Cost (% of income per capita) 536.1
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 109 Resolving insolvency (rank) 79

DTF score for enforcing contracts (0–100) 55.20 DTF score for resolving insolvency (0–100) 45.90
Registering property (rank) 71 Time (days)  786 Time (years) 3.5
DTF score for registering property (0–100) 67.13 Cost (% of claim) 19.2 Cost (% of estate) 12
Procedures (number) 5 Quality of judicial processes index (0–18) 7.5 Recovery rate (cents on the dollar) 33.0
Time (days) 31 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 3.8
Quality of land administration index (0–30) 12.5

equAtoriAl guineA Sub-Saharan Africa GNI per capita (US$) 13,340
Ease of doing business rank (1–189) 180 Overall distance to frontier (DTF) score (0–100) 40.03 Population (m) 0.8

Starting a business (rank) 187 Getting credit (rank) 109 Trading across borders (rank) 175
DTF score for starting a business (0–100) 36.59 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 28.05
Procedures (number) 18 Strength of legal rights index (0–12) 6 Time to export
Time (days) 135 Depth of credit information index (0–8) 2 Documentary compliance (hours) 154
Cost (% of income per capita) 99.4 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 228
Minimum capital (% of income per capita) 15.8 Credit registry coverage (% of adults) 7.5 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 157 Protecting minority investors (rank) 144 Documentary compliance (US$) 85
DTF score for dealing with construction permits (0–100) 55.06 DTF score for protecting minority investors (0–100) 41.67 Border compliance (US$) 760
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) 345
Time (days) 144 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  4.1 Strength of minority investor protection index (0–10) 4.2 Documentary compliance (hours) 240
Building quality control index (0–15)  1 Border compliance (hours) 336

Paying taxes (rank) 175 Domestic transport (hours) 2
Getting electricity (rank) 135 DTF score for paying taxes (0–100) 43.21 Cost to import
DTF score for getting electricity (0–100) 55.20 Payments (number per year) 46 Documentary compliance (US$) 70
Procedures (number) 5 Time (hours per year)  492 Border compliance (US$) 985
Time (days) 106 Total tax rate (% of profit) 47.1 Domestic transport (US$) 345
Cost (% of income per capita) 616.7
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 108 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 55.25 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 156 Time (days)  475 Time (years) NO PRACTICE

DTF score for registering property (0–100) 45.28 Cost (% of claim) 19.5 Cost (% of estate) NO PRACTICE

Procedures (number) 6 Quality of judicial processes index (0–18) 3 Recovery rate (cents on the dollar) 0.0
Time (days) 23 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 12.5
Quality of land administration index (0–30) 5

eritreA Sub-Saharan Africa GNI per capita (US$) 530
Ease of doing business rank (1–189) 189 Overall distance to frontier (DTF) score (0–100) 27.61 Population (m) 6.5

Starting a business (rank) 184 Getting credit (rank) 185 Trading across borders (rank) 189
DTF score for starting a business (0–100) 46.16 DTF score for getting credit (0–100) 0.00 DTF score for trading across borders (0–100) 0.00
Procedures (number) 13 Strength of legal rights index (0–12) 0 Time to export
Time (days) 84 Depth of credit information index (0–8) 0 Documentary compliance (hours) NO PRACTICE

Cost (% of income per capita) 38.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) NO PRACTICE

Minimum capital (% of income per capita) 167.2 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) NO PRACTICE

Cost to export
Dealing with construction permits (rank) 189 Protecting minority investors (rank) 122 Documentary compliance (US$) NO PRACTICE

DTF score for dealing with construction permits (0–100) 0.00 DTF score for protecting minority investors (0–100) 45.00 Border compliance (US$) NO PRACTICE

Procedures (number) NO PRACTICE Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) NO PRACTICE

Time (days) NO PRACTICE Extent of shareholder governance index (0–10) 4.3 Time to import
Cost (% of warehouse value)  NO PRACTICE Strength of minority investor protection index (0–10) 4.5 Documentary compliance (hours) NO PRACTICE

Building quality control index (0–15)  0 Border compliance (hours) NO PRACTICE

Paying taxes (rank) 174 Domestic transport (hours) NO PRACTICE

Getting electricity (rank) 142 DTF score for paying taxes (0–100) 43.49 Cost to import
DTF score for getting electricity (0–100) 53.43 Payments (number per year) 30 Documentary compliance (US$) NO PRACTICE

Procedures (number) 5 Time (hours per year)  216 Border compliance (US$) NO PRACTICE

Time (days) 59 Total tax rate (% of profit) 83.7 Domestic transport (US$) NO PRACTICE

Cost (% of income per capita) 2,846.1
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 121 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 52.75 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 177 Time (days)  490 Time (years) NO PRACTICE

DTF score for registering property (0–100) 35.26 Cost (% of claim) 22.6 Cost (% of estate) NO PRACTICE

Procedures (number) 11 Quality of judicial processes index (0–18) 2.5 Recovery rate (cents on the dollar) 0.0
Time (days) 78 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 9.1
Quality of land administration index (0–30) 6.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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estoniA oECD high income GNI per capita (US$) 18,530
Ease of doing business rank (1–189) 16 Overall distance to frontier (DTF) score (0–100) 79.49 Population (m) 1.3

✔ Starting a business (rank) 15 Getting credit (rank) 28 Trading across borders (rank) 24
DTF score for starting a business (0–100) 95.06 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 94.89
Procedures (number) 3 Strength of legal rights index (0–12) 7 Time to export
Time (days) 3.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 1.3 Credit bureau coverage (% of adults) 34.7 Border compliance (hours) 4
Minimum capital (% of income per capita) 17.3 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 16 Protecting minority investors (rank) 81 Documentary compliance (US$) 50
DTF score for dealing with construction permits (0–100) 80.88 DTF score for protecting minority investors (0–100) 55.00 Border compliance (US$) 280
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 229
Time (days) 102 Extent of shareholder governance index (0–10) 5.3 Time to import
Cost (% of warehouse value)  0.2 Strength of minority investor protection index (0–10) 5.5 Documentary compliance (hours) 1
Building quality control index (0–15)  10 Border compliance (hours) 0

Paying taxes (rank) 30 Domestic transport (hours) 4
Getting electricity (rank) 34 DTF score for paying taxes (0–100) 84.33 Cost to import
DTF score for getting electricity (0–100) 83.25 Payments (number per year) 8 Documentary compliance (US$) 0
Procedures (number) 5 Time (hours per year)  81 Border compliance (US$) 0
Time (days) 91 Total tax rate (% of profit) 49.4 Domestic transport (US$) 265
Cost (% of income per capita) 157.2
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 11 Resolving insolvency (rank) 40

DTF score for enforcing contracts (0–100) 75.16 DTF score for resolving insolvency (0–100) 65.28
Registering property (rank) 4 Time (days)  425 Time (years) 3.0
DTF score for registering property (0–100) 91.01 Cost (% of claim) 21.9 Cost (% of estate) 9
Procedures (number) 3 Quality of judicial processes index (0–18) 13.5 Recovery rate (cents on the dollar) 40.0
Time (days) 17.5 Strength of insolvency framework index (0–16) 14
Cost (% of property value) 0.5
Quality of land administration index (0–30) 27.5

ethiopiA Sub-Saharan Africa GNI per capita (US$) 550
Ease of doing business rank (1–189) 146 Overall distance to frontier (DTF) score (0–100) 49.73 Population (m) 96.5

Starting a business (rank) 176 Getting credit (rank) 167 Trading across borders (rank) 166
DTF score for starting a business (0–100) 62.45 DTF score for getting credit (0–100) 15.00 DTF score for trading across borders (0–100) 39.80
Procedures (number) 11 Strength of legal rights index (0–12) 3 Time to export
Time (days) 19 Depth of credit information index (0–8) 0 Documentary compliance (hours) 126
Cost (% of income per capita) 76.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 57
Minimum capital (% of income per capita) 138.9 Credit registry coverage (% of adults) 0.2 Domestic transport (hours) 48

Cost to export
Dealing with construction permits (rank) 73 Protecting minority investors (rank) 166 Documentary compliance (US$) 175
DTF score for dealing with construction permits (0–100) 71.05 DTF score for protecting minority investors (0–100) 35.00 Border compliance (US$) 144
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 2.3 Domestic transport (US$) 550
Time (days) 129 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  1.9 Strength of minority investor protection index (0–10) 3.5 Documentary compliance (hours) 209
Building quality control index (0–15)  6.5 Border compliance (hours) 203

Paying taxes (rank) 113 Domestic transport (hours) 48
Getting electricity (rank) 129 DTF score for paying taxes (0–100) 68.95 Cost to import
DTF score for getting electricity (0–100) 58.10 Payments (number per year) 30 Documentary compliance (US$) 750
Procedures (number) 4 Time (hours per year)  306 Border compliance (US$) 668
Time (days) 95 Total tax rate (% of profit) 32.1 Domestic transport (US$) 529
Cost (% of income per capita) 1,414.9
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 84 Resolving insolvency (rank) 114

DTF score for enforcing contracts (0–100) 59.06 DTF score for resolving insolvency (0–100) 37.81
Registering property (rank) 141 Time (days)  530 Time (years) 3.0
DTF score for registering property (0–100) 50.04 Cost (% of claim) 15.2 Cost (% of estate) 15
Procedures (number) 7 Quality of judicial processes index (0–18) 5 Recovery rate (cents on the dollar) 29.6
Time (days) 52 Strength of insolvency framework index (0–16) 7
Cost (% of property value) 6.1
Quality of land administration index (0–30) 4.5

fiji East Asia & Pacific GNI per capita (US$) 4,540
Ease of doing business rank (1–189) 88 Overall distance to frontier (DTF) score (0–100) 62.58 Population (m) 0.9

Starting a business (rank) 167 Getting credit (rank) 79 Trading across borders (rank) 73
DTF score for starting a business (0–100) 68.18 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 77.57
Procedures (number) 11 Strength of legal rights index (0–12) 5 Time to export
Time (days) 58 Depth of credit information index (0–8) 5 Documentary compliance (hours) 56
Cost (% of income per capita) 21.3 Credit bureau coverage (% of adults) 82.4 Border compliance (hours) 56
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 111 Protecting minority investors (rank) 111 Documentary compliance (US$) 76
DTF score for dealing with construction permits (0–100) 66.18 DTF score for protecting minority investors (0–100) 48.33 Border compliance (US$) 317
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 179
Time (days) 141 Extent of shareholder governance index (0–10) 4.0 Time to import
Cost (% of warehouse value)  0.4 Strength of minority investor protection index (0–10) 4.8 Documentary compliance (hours) 34
Building quality control index (0–15)  6 Border compliance (hours) 42

Paying taxes (rank) 108 Domestic transport (hours) 1
Getting electricity (rank) 78 DTF score for paying taxes (0–100) 70.17 Cost to import
DTF score for getting electricity (0–100) 71.26 Payments (number per year) 39 Documentary compliance (US$) 58
Procedures (number) 4 Time (hours per year)  195 Border compliance (US$) 320
Time (days) 81 Total tax rate (% of profit) 31.1 Domestic transport (US$) 179
Cost (% of income per capita) 1,692.5
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 88 Resolving insolvency (rank) 89

DTF score for enforcing contracts (0–100) 58.44 DTF score for resolving insolvency (0–100) 43.76
Registering property (rank) 55 Time (days)  397 Time (years) 1.8
DTF score for registering property (0–100) 71.86 Cost (% of claim) 38.9 Cost (% of estate) 10
Procedures (number) 4 Quality of judicial processes index (0–18) 7.5 Recovery rate (cents on the dollar) 46.5
Time (days) 69 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 3.0
Quality of land administration index (0–30) 19.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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finlAnd oECD high income GNI per capita (US$) 47,380
Ease of doing business rank (1–189) 10 Overall distance to frontier (DTF) score (0–100) 81.05 Population (m) 5.5

Starting a business (rank) 33 Getting credit (rank) 42 Trading across borders (rank) 32
DTF score for starting a business (0–100) 93.11 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 92.44
Procedures (number) 3 Strength of legal rights index (0–12) 7 Time to export
Time (days) 14 Depth of credit information index (0–8) 6 Documentary compliance (hours) 2
Cost (% of income per capita) 1.0 Credit bureau coverage (% of adults) 20.5 Border compliance (hours) 36
Minimum capital (% of income per capita) 6.8 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 27 Protecting minority investors (rank) 66 Documentary compliance (US$) 70
DTF score for dealing with construction permits (0–100) 77.90 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 213
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$) 183
Time (days) 64 Extent of shareholder governance index (0–10) 5.3 Time to import
Cost (% of warehouse value)  0.8 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 1
Building quality control index (0–15)  10 Border compliance (hours) 2

✔ Paying taxes (rank) 17 Domestic transport (hours) 2
Getting electricity (rank) 16 DTF score for paying taxes (0–100) 89.38 Cost to import
DTF score for getting electricity (0–100) 88.97 Payments (number per year) 8 Documentary compliance (US$) 0
Procedures (number) 5 Time (hours per year)  93 Border compliance (US$) 0
Time (days) 42 Total tax rate (% of profit) 37.9 Domestic transport (US$) 183
Cost (% of income per capita) 29.1
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 30 Resolving insolvency (rank) 1

DTF score for enforcing contracts (0–100) 70.33 DTF score for resolving insolvency (0–100) 93.81
Registering property (rank) 20 Time (days)  375 Time (years) 0.9
DTF score for registering property (0–100) 82.94 Cost (% of claim) 16.2 Cost (% of estate) 4
Procedures (number) 3 Quality of judicial processes index (0–18) 9 Recovery rate (cents on the dollar) 90.1
Time (days) 32 Strength of insolvency framework index (0–16) 14.5
Cost (% of property value) 4.0
Quality of land administration index (0–30) 27

frAnCe oECD high income GNI per capita (US$) 43,080
Ease of doing business rank (1–189) 27 Overall distance to frontier (DTF) score (0–100) 75.96 Population (m) 66.2

Starting a business (rank) 32 Getting credit (rank) 79 Trading across borders (rank) 1
DTF score for starting a business (0–100) 93.14 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 5 Strength of legal rights index (0–12) 4 Time to export
Time (days) 4 Depth of credit information index (0–8) 6 Documentary compliance (hours) 1
Cost (% of income per capita) 0.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 0
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 45.1 Domestic transport (hours) 5

Cost to export
Dealing with construction permits (rank) 40 Protecting minority investors (rank) 29 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 75.46 DTF score for protecting minority investors (0–100) 65.00 Border compliance (US$) 0
Procedures (number) 9 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 738
Time (days) 183 Extent of shareholder governance index (0–10) 7.3 Time to import
Cost (% of warehouse value)  4.7 Strength of minority investor protection index (0–10) 6.5 Documentary compliance (hours) 1
Building quality control index (0–15)  13 Border compliance (hours) 0

✔ Paying taxes (rank) 87 Domestic transport (hours) 5
Getting electricity (rank) 20 DTF score for paying taxes (0–100) 74.31 Cost to import
DTF score for getting electricity (0–100) 85.78 Payments (number per year) 8 Documentary compliance (US$) 0
Procedures (number) 5 Time (hours per year)  137 Border compliance (US$) 0
Time (days) 71 Total tax rate (% of profit) 62.7 Domestic transport (US$) 738
Cost (% of income per capita) 41.3
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 14 Resolving insolvency (rank) 24

DTF score for enforcing contracts (0–100) 74.89 DTF score for resolving insolvency (0–100) 76.09
Registering property (rank) 85 Time (days)  395 Time (years) 1.9
DTF score for registering property (0–100) 64.94 Cost (% of claim) 17.4 Cost (% of estate) 9
Procedures (number) 8 Quality of judicial processes index (0–18) 12 Recovery rate (cents on the dollar) 77.5
Time (days) 49 Strength of insolvency framework index (0–16) 11
Cost (% of property value) 6.1
Quality of land administration index (0–30) 24.5

gAbon Sub-Saharan Africa GNI per capita (US$) 9,320
Ease of doing business rank (1–189) 162 Overall distance to frontier (DTF) score (0–100) 45.99 Population (m) 1.7

✔ Starting a business (rank) 144 Getting credit (rank) 109 Trading across borders (rank) 165
DTF score for starting a business (0–100) 76.14 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 39.84
Procedures (number) 7 Strength of legal rights index (0–12) 6 Time to export
Time (days) 50 Depth of credit information index (0–8) 2 Documentary compliance (hours) 72
Cost (% of income per capita) 15.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 96
Minimum capital (% of income per capita) 11.4 Credit registry coverage (% of adults) 52.0 Domestic transport (hours) 4

Cost to export
✘ Dealing with construction permits (rank) 164 Protecting minority investors (rank) 155 Documentary compliance (US$) 328

DTF score for dealing with construction permits (0–100) 53.31 DTF score for protecting minority investors (0–100) 38.33 Border compliance (US$) 1,375
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 340
Time (days) 329 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  1.0 Strength of minority investor protection index (0–10) 3.8 Documentary compliance (hours) 120
Building quality control index (0–15)  5 Border compliance (hours) 84

✘ Paying taxes (rank) 158 Domestic transport (hours) 4
Getting electricity (rank) 154 DTF score for paying taxes (0–100) 55.23 Cost to import
DTF score for getting electricity (0–100) 46.88 Payments (number per year) 26 Documentary compliance (US$) 273
Procedures (number) 7 Time (hours per year)  488 Border compliance (US$) 950
Time (days) 148 Total tax rate (% of profit) 45.7 Domestic transport (US$) 340
Cost (% of income per capita) 1,158.9
Reliability of supply and transparency of tariffs index (0–8) 2 Enforcing contracts (rank) 171 Resolving insolvency (rank) 120

DTF score for enforcing contracts (0–100) 35.29 DTF score for resolving insolvency (0–100) 36.29
✔ Registering property (rank) 173 Time (days)  1,070 Time (years) 5.0

DTF score for registering property (0–100) 38.63 Cost (% of claim) 34.3 Cost (% of estate) 15
Procedures (number) 6 Quality of judicial processes index (0–18) 4 Recovery rate (cents on the dollar) 15.2
Time (days) 103 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 10.5
Quality of land administration index (0–30) 4.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

gAmbiA, the Sub-Saharan Africa GNI per capita (US$) 450
Ease of doing business rank (1–189) 151 Overall distance to frontier (DTF) score (0–100) 48.99 Population (m) 1.9

Starting a business (rank) 169 Getting credit (rank) 162 Trading across borders (rank) 104
DTF score for starting a business (0–100) 67.32 DTF score for getting credit (0–100) 20.00 DTF score for trading across borders (0–100) 65.27
Procedures (number) 7 Strength of legal rights index (0–12) 4 Time to export
Time (days) 25 Depth of credit information index (0–8) 0 Documentary compliance (hours) 61
Cost (% of income per capita) 141.6 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 109
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 117 Protecting minority investors (rank) 163 Documentary compliance (US$) 183
DTF score for dealing with construction permits (0–100) 65.55 DTF score for protecting minority investors (0–100) 36.67 Border compliance (US$) 381
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 156
Time (days) 144 Extent of shareholder governance index (0–10) 3.3 Time to import
Cost (% of warehouse value)  2.5 Strength of minority investor protection index (0–10) 3.7 Documentary compliance (hours) 32
Building quality control index (0–15)  5.5 Border compliance (hours) 87

✔ Paying taxes (rank) 177 Domestic transport (hours) 1
Getting electricity (rank) 153 DTF score for paying taxes (0–100) 40.94 Cost to import
DTF score for getting electricity (0–100) 47.40 Payments (number per year) 50 Documentary compliance (US$) 152
Procedures (number) 5 Time (hours per year)  326 Border compliance (US$) 326
Time (days) 78 Total tax rate (% of profit) 63.3 Domestic transport (US$) 163
Cost (% of income per capita) 4,129.8
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 110 Resolving insolvency (rank) 111

DTF score for enforcing contracts (0–100) 54.84 DTF score for resolving insolvency (0–100) 38.27
Registering property (rank) 124 Time (days)  407 Time (years) 2.0
DTF score for registering property (0–100) 53.66 Cost (% of claim) 37.9 Cost (% of estate) 15
Procedures (number) 5 Quality of judicial processes index (0–18) 5.5 Recovery rate (cents on the dollar) 27.6
Time (days) 66 Strength of insolvency framework index (0–16) 7.5
Cost (% of property value) 7.6
Quality of land administration index (0–30) 9

georgiA Europe & Central Asia GNI per capita (US$) 3,720
Ease of doing business rank (1–189) 24 Overall distance to frontier (DTF) score (0–100) 77.45 Population (m) 4.5

Starting a business (rank) 6 Getting credit (rank) 7 Trading across borders (rank) 78
DTF score for starting a business (0–100) 97.76 DTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100) 75.31
Procedures (number) 2 Strength of legal rights index (0–12) 9 Time to export
Time (days) 2 Depth of credit information index (0–8) 8 Documentary compliance (hours) 48
Cost (% of income per capita) 3.1 Credit bureau coverage (% of adults) 74.5 Border compliance (hours) 14
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 7

Cost to export
✔ Dealing with construction permits (rank) 11 Protecting minority investors (rank) 20 Documentary compliance (US$) 200

DTF score for dealing with construction permits (0–100) 82.77 DTF score for protecting minority investors (0–100) 68.33 Border compliance (US$) 383
Procedures (number) 7 Extent of conflict of interest regulation index (0–10) 7.7 Domestic transport (US$) 460
Time (days) 48 Extent of shareholder governance index (0–10) 6.0 Time to import
Cost (% of warehouse value)  0.2 Strength of minority investor protection index (0–10) 6.8 Documentary compliance (hours) 24
Building quality control index (0–15)  7 Border compliance (hours) 14

Paying taxes (rank) 40 Domestic transport (hours) 7
Getting electricity (rank) 62 DTF score for paying taxes (0–100) 82.76 Cost to import
DTF score for getting electricity (0–100) 76.15 Payments (number per year) 5 Documentary compliance (US$) 200
Procedures (number) 4 Time (hours per year)  362 Border compliance (US$) 396
Time (days) 71 Total tax rate (% of profit) 16.4 Domestic transport (US$) 464
Cost (% of income per capita) 461.8
Reliability of supply and transparency of tariffs index (0–8) 4 ✔ Enforcing contracts (rank) 13 Resolving insolvency (rank) 101

DTF score for enforcing contracts (0–100) 75.06 DTF score for resolving insolvency (0–100) 40.24
Registering property (rank) 3 Time (days)  285 Time (years) 2.0
DTF score for registering property (0–100) 91.16 Cost (% of claim) 29.9 Cost (% of estate) 10
Procedures (number) 1 Quality of judicial processes index (0–18) 13 Recovery rate (cents on the dollar) 39.9
Time (days) 1 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 0.1
Quality of land administration index (0–30) 19.5

germAny oECD high income GNI per capita (US$) 47,640
Ease of doing business rank (1–189) 15 Overall distance to frontier (DTF) score (0–100) 79.87 Population (m) 80.9

✔ Starting a business (rank) 107 Getting credit (rank) 28 Trading across borders (rank) 35
DTF score for starting a business (0–100) 83.37 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 91.77
Procedures (number) 9 Strength of legal rights index (0–12) 6 Time to export
Time (days) 10.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 1
Cost (% of income per capita) 1.8 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 36
Minimum capital (% of income per capita) 33.9 Credit registry coverage (% of adults) 1.6 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 13 Protecting minority investors (rank) 49 Documentary compliance (US$) 45
DTF score for dealing with construction permits (0–100) 81.42 DTF score for protecting minority investors (0–100) 60.00 Border compliance (US$) 345
Procedures (number) 8 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$) 500
Time (days) 96 Extent of shareholder governance index (0–10) 7.0 Time to import
Cost (% of warehouse value)  1.1 Strength of minority investor protection index (0–10) 6.0 Documentary compliance (hours) 1
Building quality control index (0–15)  9.5 Border compliance (hours) 0

Paying taxes (rank) 72 Domestic transport (hours) 5
Getting electricity (rank) 3 DTF score for paying taxes (0–100) 77.00 Cost to import
DTF score for getting electricity (0–100) 98.78 Payments (number per year) 9 Documentary compliance (US$) 0
Procedures (number) 3 Time (hours per year)  218 Border compliance (US$) 0
Time (days) 28 Total tax rate (% of profit) 48.8 Domestic transport (US$) 520
Cost (% of income per capita) 42.0
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 12 Resolving insolvency (rank) 3

DTF score for enforcing contracts (0–100) 75.08 DTF score for resolving insolvency (0–100) 91.93
Registering property (rank) 62 Time (days)  429 Time (years) 1.2
DTF score for registering property (0–100) 69.35 Cost (% of claim) 14.4 Cost (% of estate) 8
Procedures (number) 5 Quality of judicial processes index (0–18) 12 Recovery rate (cents on the dollar) 83.7
Time (days) 39 Strength of insolvency framework index (0–16) 15
Cost (% of property value) 6.7
Quality of land administration index (0–30) 22

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

ghAnA Sub-Saharan Africa GNI per capita (US$) 1,620
Ease of doing business rank (1–189) 114 Overall distance to frontier (DTF) score (0–100) 57.69 Population (m) 26.4

Starting a business (rank) 102 Getting credit (rank) 42 ✔ Trading across borders (rank) 171
DTF score for starting a business (0–100) 83.73 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 36.48
Procedures (number) 8 Strength of legal rights index (0–12) 7 Time to export
Time (days) 14 Depth of credit information index (0–8) 6 Documentary compliance (hours) 89
Cost (% of income per capita) 19.4 Credit bureau coverage (% of adults) 16.3 Border compliance (hours) 108
Minimum capital (% of income per capita) 2.4 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 132 Protecting minority investors (rank) 66 Documentary compliance (US$) 155
DTF score for dealing with construction permits (0–100) 62.32 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 490
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 487
Time (days) 216 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  1.9 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 282
Building quality control index (0–15)  8 Border compliance (hours) 282

Paying taxes (rank) 106 Domestic transport (hours) 4
Getting electricity (rank) 121 DTF score for paying taxes (0–100) 71.24 Cost to import
DTF score for getting electricity (0–100) 59.48 Payments (number per year) 33 Documentary compliance (US$) 302
Procedures (number) 4 Time (hours per year)  224 Border compliance (US$) 725
Time (days) 79 Total tax rate (% of profit) 32.7 Domestic transport (US$) 480
Cost (% of income per capita) 1,530.6
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 116 Resolving insolvency (rank) 161

DTF score for enforcing contracts (0–100) 54.00 DTF score for resolving insolvency (0–100) 21.88
Registering property (rank) 77 Time (days)  710 Time (years) 1.9
DTF score for registering property (0–100) 66.12 Cost (% of claim) 23.0 Cost (% of estate) 22
Procedures (number) 5 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 23.2
Time (days) 46 Strength of insolvency framework index (0–16) 3
Cost (% of property value) 1.1
Quality of land administration index (0–30) 8

greeCe oECD high income GNI per capita (US$) 22,090
Ease of doing business rank (1–189) 60 Overall distance to frontier (DTF) score (0–100) 68.38 Population (m) 11.0

Starting a business (rank) 54 Getting credit (rank) 79 Trading across borders (rank) 27
DTF score for starting a business (0–100) 90.70 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 93.72
Procedures (number) 5 Strength of legal rights index (0–12) 3 Time to export
Time (days) 13 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 2.2 Credit bureau coverage (% of adults) 81.2 Border compliance (hours) 24
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 60 Protecting minority investors (rank) 47 Documentary compliance (US$) 30
DTF score for dealing with construction permits (0–100) 72.63 DTF score for protecting minority investors (0–100) 61.67 Border compliance (US$) 300
Procedures (number) 18 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$) 350
Time (days) 124 Extent of shareholder governance index (0–10) 7.0 Time to import
Cost (% of warehouse value)  1.8 Strength of minority investor protection index (0–10) 6.2 Documentary compliance (hours) 1
Building quality control index (0–15)  12 Border compliance (hours) 1

✔ Paying taxes (rank) 66 Domestic transport (hours) 23
Getting electricity (rank) 47 DTF score for paying taxes (0–100) 78.45 Cost to import
DTF score for getting electricity (0–100) 80.57 Payments (number per year) 8 Documentary compliance (US$) 0
Procedures (number) 6 Time (hours per year)  193 Border compliance (US$) 0
Time (days) 51 Total tax rate (% of profit) 49.6 Domestic transport (US$) 808
Cost (% of income per capita) 70.0
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 132 Resolving insolvency (rank) 54

DTF score for enforcing contracts (0–100) 50.19 DTF score for resolving insolvency (0–100) 56.28
Registering property (rank) 144 Time (days)  1,580 Time (years) 3.5
DTF score for registering property (0–100) 49.62 Cost (% of claim) 14.4 Cost (% of estate) 9
Procedures (number) 10 Quality of judicial processes index (0–18) 12 Recovery rate (cents on the dollar) 34.9
Time (days) 20 Strength of insolvency framework index (0–16) 12
Cost (% of property value) 4.9
Quality of land administration index (0–30) 4.5

grenAdA Latin America & Caribbean GNI per capita (US$) 7,850
Ease of doing business rank (1–189) 135 Overall distance to frontier (DTF) score (0–100) 53.46 Population (m) 0.1

Starting a business (rank) 76 Getting credit (rank) 133 Trading across borders (rank) 138
DTF score for starting a business (0–100) 86.84 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 55.76
Procedures (number) 6 Strength of legal rights index (0–12) 6 Time to export
Time (days) 15 Depth of credit information index (0–8) 0 Documentary compliance (hours) 77
Cost (% of income per capita) 17.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 101
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 100 Protecting minority investors (rank) 122 Documentary compliance (US$) 40
DTF score for dealing with construction permits (0–100) 67.61 DTF score for protecting minority investors (0–100) 45.00 Border compliance (US$) 1,034
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 214
Time (days) 128 Extent of shareholder governance index (0–10) 2.3 Time to import
Cost (% of warehouse value)  0.3 Strength of minority investor protection index (0–10) 4.5 Documentary compliance (hours) 44
Building quality control index (0–15)  5 Border compliance (hours) 37

Paying taxes (rank) 132 Domestic transport (hours) 1
Getting electricity (rank) 58 DTF score for paying taxes (0–100) 64.46 Cost to import
DTF score for getting electricity (0–100) 76.39 Payments (number per year) 42 Documentary compliance (US$) 50
Procedures (number) 5 Time (hours per year)  140 Border compliance (US$) 1,745
Time (days) 38 Total tax rate (% of profit) 45.3 Domestic transport (US$) 214
Cost (% of income per capita) 196.4
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 89 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 58.41 DTF score for resolving insolvency (0–100) 0.0
Registering property (rank) 139 Time (days)  688 Time (years) NO PRACTICE

DTF score for registering property (0–100) 50.16 Cost (% of claim) 32.6 Cost (% of estate) NO PRACTICE

Procedures (number) 8 Quality of judicial processes index (0–18) 10.5 Recovery rate (cents on the dollar) 0.0
Time (days) 32 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 7.4
Quality of land administration index (0–30) 7

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

guAtemAlA Latin America & Caribbean GNI per capita (US$) 3,440
Ease of doing business rank (1–189) 81 Overall distance to frontier (DTF) score (0–100) 63.49 Population (m) 15.9

Starting a business (rank) 101 Getting credit (rank) 15 ✔ Trading across borders (rank) 78
DTF score for starting a business (0–100) 83.87 DTF score for getting credit (0–100) 80.00 DTF score for trading across borders (0–100) 75.31
Procedures (number) 6 Strength of legal rights index (0–12) 9 Time to export
Time (days) 18.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 48
Cost (% of income per capita) 25.0 Credit bureau coverage (% of adults) 8.8 Border compliance (hours) 36
Minimum capital (% of income per capita) 18.1 Credit registry coverage (% of adults) 19.0 Domestic transport (hours) 5

Cost to export
Dealing with construction permits (rank) 106 Protecting minority investors (rank) 174 Documentary compliance (US$) 105
DTF score for dealing with construction permits (0–100) 67.17 DTF score for protecting minority investors (0–100) 33.33 Border compliance (US$) 310
Procedures (number) 11 Extent of conflict of interest regulation index (0–10) 3.3 Domestic transport (US$) 750
Time (days) 158 Extent of shareholder governance index (0–10) 3.3 Time to import
Cost (% of warehouse value)  7.2 Strength of minority investor protection index (0–10) 3.3 Documentary compliance (hours) 32
Building quality control index (0–15)  10 Border compliance (hours) 72

✔ Paying taxes (rank) 50 Domestic transport (hours) 5
Getting electricity (rank) 21 DTF score for paying taxes (0–100) 81.18 Cost to import
DTF score for getting electricity (0–100) 85.76 Payments (number per year) 8 Documentary compliance (US$) 140
Procedures (number) 4 Time (hours per year)  256 Border compliance (US$) 405
Time (days) 39 Total tax rate (% of profit) 37.5 Domestic transport (US$) 750
Cost (% of income per capita) 499.3
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 173 Resolving insolvency (rank) 153

DTF score for enforcing contracts (0–100) 34.55 DTF score for resolving insolvency (0–100) 27.30
Registering property (rank) 75 Time (days)  1,402 Time (years) 3.0
DTF score for registering property (0–100) 66.42 Cost (% of claim) 26.5 Cost (% of estate) 15
Procedures (number) 6 Quality of judicial processes index (0–18) 6 Recovery rate (cents on the dollar) 27.5
Time (days) 24 Strength of insolvency framework index (0–16) 4
Cost (% of property value) 3.7
Quality of land administration index (0–30) 13

guineA Sub-Saharan Africa GNI per capita (US$) 480
Ease of doing business rank (1–189) 165 Overall distance to frontier (DTF) score (0–100) 45.54 Population (m) 12.0

✔ Starting a business (rank) 126 Getting credit (rank) 133 Trading across borders (rank) 161
DTF score for starting a business (0–100) 80.02 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 43.02
Procedures (number) 6 Strength of legal rights index (0–12) 6 Time to export
Time (days) 8 Depth of credit information index (0–8) 0 Documentary compliance (hours) 152
Cost (% of income per capita) 79.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 72
Minimum capital (% of income per capita) 13.9 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 6

Cost to export
Dealing with construction permits (rank) 166 Protecting minority investors (rank) 166 Documentary compliance (US$) 178
DTF score for dealing with construction permits (0–100) 53.03 DTF score for protecting minority investors (0–100) 35.00 Border compliance (US$) 778
Procedures (number) 27 Extent of conflict of interest regulation index (0–10) 3.3 Domestic transport (US$) 321
Time (days) 173 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  1.5 Strength of minority investor protection index (0–10) 3.5 Documentary compliance (hours) 168
Building quality control index (0–15)  7.5 Border compliance (hours) 91

Paying taxes (rank) 184 Domestic transport (hours) 5
Getting electricity (rank) 159 DTF score for paying taxes (0–100) 28.27 Cost to import
DTF score for getting electricity (0–100) 44.41 Payments (number per year) 57 Documentary compliance (US$) 300
Procedures (number) 4 Time (hours per year)  440 Border compliance (US$) 709
Time (days) 69 Total tax rate (% of profit) 68.3 Domestic transport (US$) 333
Cost (% of income per capita) 6,766.0
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 118 Resolving insolvency (rank) 108

DTF score for enforcing contracts (0–100) 53.87 DTF score for resolving insolvency (0–100) 38.84
Registering property (rank) 146 Time (days)  311 Time (years) 3.8
DTF score for registering property (0–100) 48.95 Cost (% of claim) 45.0 Cost (% of estate) 8
Procedures (number) 6 Quality of judicial processes index (0–18) 5 Recovery rate (cents on the dollar) 19.9
Time (days) 44 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 8.5
Quality of land administration index (0–30) 4.5

guineA-bissAu Sub-Saharan Africa GNI per capita (US$) 570
Ease of doing business rank (1–189) 178 Overall distance to frontier (DTF) score (0–100) 40.56 Population (m) 1.7

Starting a business (rank) 179 Getting credit (rank) 133 Trading across borders (rank) 148
DTF score for starting a business (0–100) 59.11 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 50.58
Procedures (number) 9 Strength of legal rights index (0–12) 6 Time to export
Time (days) 9 Depth of credit information index (0–8) 0 Documentary compliance (hours) 60
Cost (% of income per capita) 43.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 91
Minimum capital (% of income per capita) 345.5 Credit registry coverage (% of adults) 0.1 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 163 Protecting minority investors (rank) 155 Documentary compliance (US$) 316
DTF score for dealing with construction permits (0–100) 53.72 DTF score for protecting minority investors (0–100) 38.33 Border compliance (US$) 710
Procedures (number) 11 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) 200
Time (days) 116 Extent of shareholder governance index (0–10) 3.0 Time to import
Cost (% of warehouse value)  15.7 Strength of minority investor protection index (0–10) 3.8 Documentary compliance (hours) 36
Building quality control index (0–15)  6.5 Border compliance (hours) 72

Paying taxes (rank) 152 Domestic transport (hours) 1
Getting electricity (rank) 184 DTF score for paying taxes (0–100) 58.65 Cost to import
DTF score for getting electricity (0–100) 27.86 Payments (number per year) 46 Documentary compliance (US$) 384
Procedures (number) 7 Time (hours per year)  208 Border compliance (US$) 755
Time (days) 455 Total tax rate (% of profit) 45.5 Domestic transport (US$) 200
Cost (% of income per capita) 1,772.3
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 162 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 38.81 DTF score for resolving insolvency (0–100) 0.00
✔ Registering property (rank) 150 Time (days)  1,715 Time (years) NO PRACTICE

DTF score for registering property (0–100) 48.51 Cost (% of claim) 25.0 Cost (% of estate) NO PRACTICE

Procedures (number) 8 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 0.0
Time (days) 51 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 5.6
Quality of land administration index (0–30) 4

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.



DoING BUSINESS 2016206

✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

guyAnA Latin America & Caribbean GNI per capita (US$) 3,970
Ease of doing business rank (1–189) 137 Overall distance to frontier (DTF) score (0–100) 51.83 Population (m) 0.8

Starting a business (rank) 92 ✔ Getting credit (rank) 167 Trading across borders (rank) 139
DTF score for starting a business (0–100) 85.42 DTF score for getting credit (0–100) 15.00 DTF score for trading across borders (0–100) 55.60
Procedures (number) 7 Strength of legal rights index (0–12) 3 Time to export
Time (days) 18 Depth of credit information index (0–8) 0 Documentary compliance (hours) 200
Cost (% of income per capita) 10.9 Credit bureau coverage (% of adults) 2.4 Border compliance (hours) 72
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 138 Protecting minority investors (rank) 99 Documentary compliance (US$) 178
DTF score for dealing with construction permits (0–100) 61.76 DTF score for protecting minority investors (0–100) 51.67 Border compliance (US$) 278
Procedures (number) 7 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$) 244
Time (days) 195 Extent of shareholder governance index (0–10) 5.0 Time to import
Cost (% of warehouse value)  0.6 Strength of minority investor protection index (0–10) 5.2 Documentary compliance (hours) 156
Building quality control index (0–15)  1 Border compliance (hours) 84

Paying taxes (rank) 117 Domestic transport (hours) 2
Getting electricity (rank) 165 DTF score for paying taxes (0–100) 68.69 Cost to import
DTF score for getting electricity (0–100) 43.00 Payments (number per year) 35 Documentary compliance (US$) 163
Procedures (number) 8 Time (hours per year)  256 Border compliance (US$) 265
Time (days) 109 Total tax rate (% of profit) 32.3 Domestic transport (US$) 175
Cost (% of income per capita) 411.9
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 87 Resolving insolvency (rank) 156

DTF score for enforcing contracts (0–100) 58.55 DTF score for resolving insolvency (0–100) 25.55
Registering property (rank) 125 Time (days)  581 Time (years) 3.0
DTF score for registering property (0–100) 53.06 Cost (% of claim) 25.2 Cost (% of estate) 29
Procedures (number) 6 Quality of judicial processes index (0–18) 7.5 Recovery rate (cents on the dollar) 18.4
Time (days) 75 Strength of insolvency framework index (0–16) 5
Cost (% of property value) 4.6
Quality of land administration index (0–30) 6

hAiti Latin America & Caribbean GNI per capita (US$) 830
Ease of doing business rank (1–189) 182 Overall distance to frontier (DTF) score (0–100) 39.56 Population (m) 10.5

Starting a business (rank) 188 Getting credit (rank) 174 Trading across borders (rank) 76
DTF score for starting a business (0–100) 33.53 DTF score for getting credit (0–100) 10.00 DTF score for trading across borders (0–100) 77.01
Procedures (number) 12 Strength of legal rights index (0–12) 2 Time to export
Time (days) 97 Depth of credit information index (0–8) 0 Documentary compliance (hours) 4
Cost (% of income per capita) 235.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 30
Minimum capital (% of income per capita) 16.7 Credit registry coverage (% of adults) 1.6 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 167 Protecting minority investors (rank) 187 Documentary compliance (US$) 48
DTF score for dealing with construction permits (0–100) 52.86 DTF score for protecting minority investors (0–100) 20.00 Border compliance (US$) 268
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 3.0 Domestic transport (US$) 220
Time (days) 80 Extent of shareholder governance index (0–10) 1.0 Time to import
Cost (% of warehouse value)  15.7 Strength of minority investor protection index (0–10) 2.0 Documentary compliance (hours) 60
Building quality control index (0–15)  5 Border compliance (hours) 91

Paying taxes (rank) 143 Domestic transport (hours) 1
Getting electricity (rank) 136 DTF score for paying taxes (0–100) 61.87 Cost to import
DTF score for getting electricity (0–100) 55.04 Payments (number per year) 47 Documentary compliance (US$) 150
Procedures (number) 4 Time (hours per year)  184 Border compliance (US$) 583
Time (days) 60 Total tax rate (% of profit) 40.3 Domestic transport (US$) 265
Cost (% of income per capita) 3,639.1
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 123 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 52.49 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 179 Time (days)  530 Time (years) NO PRACTICE

DTF score for registering property (0–100) 32.83 Cost (% of claim) 42.6 Cost (% of estate) NO PRACTICE

Procedures (number) 5 Quality of judicial processes index (0–18) 7 Recovery rate (cents on the dollar) 0.0
Time (days) 312 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 7.1
Quality of land administration index (0–30) 3.5

hondurAs Latin America & Caribbean GNI per capita (US$) 2,190
Ease of doing business rank (1–189) 110 Overall distance to frontier (DTF) score (0–100) 58.06 Population (m) 8.3

Starting a business (rank) 150 Getting credit (rank) 7 Trading across borders (rank) 136
DTF score for starting a business (0–100) 74.92 DTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100) 55.98
Procedures (number) 12 Strength of legal rights index (0–12) 9 Time to export
Time (days) 14 Depth of credit information index (0–8) 8 Documentary compliance (hours) 96
Cost (% of income per capita) 38.7 Credit bureau coverage (% of adults) 36.2 Border compliance (hours) 88
Minimum capital (% of income per capita) 10.8 Credit registry coverage (% of adults) 22.2 Domestic transport (hours) 6

Cost to export
Dealing with construction permits (rank) 87 ✔ Protecting minority investors (rank) 134 Documentary compliance (US$) 345
DTF score for dealing with construction permits (0–100) 69.24 DTF score for protecting minority investors (0–100) 43.33 Border compliance (US$) 594
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 900
Time (days) 82 Extent of shareholder governance index (0–10) 3.0 Time to import
Cost (% of warehouse value)  6.7 Strength of minority investor protection index (0–10) 4.3 Documentary compliance (hours) 72
Building quality control index (0–15)  10 Border compliance (hours) 56

✘ Paying taxes (rank) 155 Domestic transport (hours) 6
Getting electricity (rank) 143 DTF score for paying taxes (0–100) 57.28 Cost to import
DTF score for getting electricity (0–100) 53.39 Payments (number per year) 48 Documentary compliance (US$) 70
Procedures (number) 7 Time (hours per year)  224 Border compliance (US$) 475
Time (days) 39 Total tax rate (% of profit) 44.3 Domestic transport (US$) 900
Cost (% of income per capita) 861.7
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 150 Resolving insolvency (rank) 139

DTF score for enforcing contracts (0–100) 45.54 DTF score for resolving insolvency (0–100) 31.67
Registering property (rank) 88 Time (days)  920 Time (years) 3.8
DTF score for registering property (0–100) 64.24 Cost (% of claim) 35.2 Cost (% of estate) 15
Procedures (number) 6 Quality of judicial processes index (0–18) 7.5 Recovery rate (cents on the dollar) 18.2
Time (days) 22 Strength of insolvency framework index (0–16) 7
Cost (% of property value) 5.7
Quality of land administration index (0–30) 14

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

hong kong sAr, ChinA East Asia & Pacific GNI per capita (US$) 40,320
Ease of doing business rank (1–189) 5 Overall distance to frontier (DTF) score (0–100) 83.67 Population (m) 7.2

✔ Starting a business (rank) 4 ✔ Getting credit (rank) 19 Trading across borders (rank) 47
DTF score for starting a business (0–100) 98.12 DTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100) 87.76
Procedures (number) 2 Strength of legal rights index (0–12) 8 Time to export
Time (days) 1.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 1.2 Credit bureau coverage (% of adults) 96.0 Border compliance (hours) 19
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 7 Protecting minority investors (rank) 1 Documentary compliance (US$) 52
DTF score for dealing with construction permits (0–100) 84.78 DTF score for protecting minority investors (0–100) 83.33 Border compliance (US$) 282
Procedures (number) 11 Extent of conflict of interest regulation index (0–10) 9.0 Domestic transport (US$) 223
Time (days) 72 Extent of shareholder governance index (0–10) 7.7 Time to import
Cost (% of warehouse value)  0.7 Strength of minority investor protection index (0–10) 8.3 Documentary compliance (hours) 1
Building quality control index (0–15)  12 Border compliance (hours) 19

✔ Paying taxes (rank) 4 Domestic transport (hours) 2
✔ Getting electricity (rank) 9 DTF score for paying taxes (0–100) 98.71 Cost to import

DTF score for getting electricity (0–100) 91.62 Payments (number per year) 3 Documentary compliance (US$) 130
Procedures (number) 4 Time (hours per year)  74 Border compliance (US$) 266
Time (days) 28 Total tax rate (% of profit) 22.8 Domestic transport (US$) 223
Cost (% of income per capita) 1.3
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 22 Resolving insolvency (rank) 26

DTF score for enforcing contracts (0–100) 72.57 DTF score for resolving insolvency (0–100) 75.06
Registering property (rank) 59 Time (days)  360 Time (years) 0.8
DTF score for registering property (0–100) 69.78 Cost (% of claim) 21.2 Cost (% of estate) 5
Procedures (number) 5 Quality of judicial processes index (0–18) 11 Recovery rate (cents on the dollar) 87.2
Time (days) 27.5 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 7.7
Quality of land administration index (0–30) 23

hungAry oECD high income GNI per capita (US$) 13,470
Ease of doing business rank (1–189) 42 Overall distance to frontier (DTF) score (0–100) 72.57 Population (m) 9.9

Starting a business (rank) 55 Getting credit (rank) 19 Trading across borders (rank) 1
DTF score for starting a business (0–100) 90.56 DTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 4 Strength of legal rights index (0–12) 10 Time to export
Time (days) 5 Depth of credit information index (0–8) 5 Documentary compliance (hours) 1
Cost (% of income per capita) 7.3 Credit bureau coverage (% of adults) 88.6 Border compliance (hours) 0
Minimum capital (% of income per capita) 47.7 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 88 Protecting minority investors (rank) 81 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 69.06 DTF score for protecting minority investors (0–100) 55.00 Border compliance (US$) 0
Procedures (number) 23 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 400
Time (days) 179 Extent of shareholder governance index (0–10) 7.0 Time to import
Cost (% of warehouse value)  0.2 Strength of minority investor protection index (0–10) 5.5 Documentary compliance (hours) 1
Building quality control index (0–15)  14 Border compliance (hours) 0

Paying taxes (rank) 95 Domestic transport (hours) 3
Getting electricity (rank) 117 DTF score for paying taxes (0–100) 73.06 Cost to import
DTF score for getting electricity (0–100) 60.11 Payments (number per year) 11 Documentary compliance (US$) 0
Procedures (number) 5 Time (hours per year)  277 Border compliance (US$) 0
Time (days) 252 Total tax rate (% of profit) 48.4 Domestic transport (US$) 400
Cost (% of income per capita) 98.4
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 23 Resolving insolvency (rank) 65

DTF score for enforcing contracts (0–100) 72.08 DTF score for resolving insolvency (0–100) 50.58
Registering property (rank) 29 Time (days)  395 Time (years) 2.0
DTF score for registering property (0–100) 80.20 Cost (% of claim) 15.0 Cost (% of estate) 15
Procedures (number) 4 Quality of judicial processes index (0–18) 10 Recovery rate (cents on the dollar) 41.7
Time (days) 16.5 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 5.0
Quality of land administration index (0–30) 26

iCelAnd oECD high income GNI per capita (US$) 47,640
Ease of doing business rank (1–189) 19 Overall distance to frontier (DTF) score (0–100) 78.93 Population (m) 0.3

Starting a business (rank) 40 Getting credit (rank) 59 Trading across borders (rank) 64
DTF score for starting a business (0–100) 92.44 DTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100) 80.27
Procedures (number) 5 Strength of legal rights index (0–12) 5 Time to export
Time (days) 4 Depth of credit information index (0–8) 7 Documentary compliance (hours) 2
Cost (% of income per capita) 2.2 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 36
Minimum capital (% of income per capita) 8.4 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 45 Protecting minority investors (rank) 20 Documentary compliance (US$) 40
DTF score for dealing with construction permits (0–100) 74.95 DTF score for protecting minority investors (0–100) 68.33 Border compliance (US$) 655
Procedures (number) 17 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 310
Time (days) 84 Extent of shareholder governance index (0–10) 7.0 Time to import
Cost (% of warehouse value)  0.4 Strength of minority investor protection index (0–10) 6.8 Documentary compliance (hours) 3
Building quality control index (0–15)  10 Border compliance (hours) 24

Paying taxes (rank) 36 Domestic transport (hours) 1
Getting electricity (rank) 8 DTF score for paying taxes (0–100) 83.67 Cost to import
DTF score for getting electricity (0–100) 92.24 Payments (number per year) 21 Documentary compliance (US$) 0
Procedures (number) 4 Time (hours per year)  140 Border compliance (US$) 655
Time (days) 22 Total tax rate (% of profit) 29.6 Domestic transport (US$) 310
Cost (% of income per capita) 11.7
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 35 Resolving insolvency (rank) 15

DTF score for enforcing contracts (0–100) 69.10 DTF score for resolving insolvency (0–100) 81.65
Registering property (rank) 15 Time (days)  417 Time (years) 1.0
DTF score for registering property (0–100) 86.61 Cost (% of claim) 9.0 Cost (% of estate) 4
Procedures (number) 3 Quality of judicial processes index (0–18) 7.5 Recovery rate (cents on the dollar) 84.9
Time (days) 3.5 Strength of insolvency framework index (0–16) 11.5
Cost (% of property value) 3.6
Quality of land administration index (0–30) 26.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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indiA South Asia GNI per capita (US$) 1,610
Ease of doing business rank (1–189) 130 Overall distance to frontier (DTF) score (0–100) 54.68 Population (m) 1,267.4

✔ Starting a business (rank) 155 Getting credit (rank) 42 Trading across borders (rank) 133
DTF score for starting a business (0–100) 73.59 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 56.45
Procedures (number) 12.9 Strength of legal rights index (0–12) 6 Time to export
Time (days) 29 Depth of credit information index (0–8) 7 Documentary compliance (hours) 41.5
Cost (% of income per capita) 13.5 Credit bureau coverage (% of adults) 22.0 Border compliance (hours) 109.3
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 27.8

Cost to export
Dealing with construction permits (rank) 183 Protecting minority investors (rank) 8 Documentary compliance (US$) 101.7
DTF score for dealing with construction permits (0–100) 32.47 DTF score for protecting minority investors (0–100) 73.33 Border compliance (US$) 413.1
Procedures (number) 33.6 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 435.5
Time (days) 191.5 Extent of shareholder governance index (0–10) 8.0 Time to import
Cost (% of warehouse value)  26.0 Strength of minority investor protection index (0–10) 7.3 Documentary compliance (hours) 63.3
Building quality control index (0–15)  11 Border compliance (hours) 287.4

Paying taxes (rank) 157 Domestic transport (hours) 55.5
✔ Getting electricity (rank) 70 DTF score for paying taxes (0–100) 56.14 Cost to import

DTF score for getting electricity (0–100) 74.56 Payments (number per year) 33 Documentary compliance (US$) 144.7
Procedures (number) 5 Time (hours per year)  243 Border compliance (US$) 574
Time (days) 90.1 Total tax rate (% of profit) 60.6 Domestic transport (US$) 535.5
Cost (% of income per capita) 442.3
Reliability of supply and transparency of tariffs index (0–8) 5.5 Enforcing contracts (rank) 178 Resolving insolvency (rank) 136

DTF score for enforcing contracts (0–100) 32.41 DTF score for resolving insolvency (0–100) 32.59
Registering property (rank) 138 Time (days)  1,420 Time (years) 4.3
DTF score for registering property (0–100) 50.29 Cost (% of claim) 39.6 Cost (% of estate) 9
Procedures (number) 7 Quality of judicial processes index (0–18) 7.5 Recovery rate (cents on the dollar) 25.7
Time (days) 47 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 7.5
Quality of land administration index (0–30) 7

indonesiA East Asia & Pacific GNI per capita (US$) 3,650
Ease of doing business rank (1–189) 109 Overall distance to frontier (DTF) score (0–100) 58.12 Population (m) 252.8

✔ Starting a business (rank) 173 ✔ Getting credit (rank) 70 Trading across borders (rank) 105
DTF score for starting a business (0–100) 66.04 DTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100) 64.75
Procedures (number) 13 Strength of legal rights index (0–12) 5 Time to export
Time (days) 47.8 Depth of credit information index (0–8) 6 Documentary compliance (hours) 72
Cost (% of income per capita) 19.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 38.7
Minimum capital (% of income per capita) 31.0 Credit registry coverage (% of adults) 48.5 Domestic transport (hours) 6.2

Cost to export
Dealing with construction permits (rank) 107 Protecting minority investors (rank) 88 Documentary compliance (US$) 170
DTF score for dealing with construction permits (0–100) 66.68 DTF score for protecting minority investors (0–100) 53.33 Border compliance (US$) 253.7
Procedures (number) 17 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 185
Time (days) 210.2 Extent of shareholder governance index (0–10) 5.0 Time to import
Cost (% of warehouse value)  3.8 Strength of minority investor protection index (0–10) 5.3 Documentary compliance (hours) 144
Building quality control index (0–15)  13 Border compliance (hours) 99.4

✔ Paying taxes (rank) 148 Domestic transport (hours) 6.2
Getting electricity (rank) 46 DTF score for paying taxes (0–100) 60.46 Cost to import
DTF score for getting electricity (0–100) 80.73 Payments (number per year) 54 Documentary compliance (US$) 160
Procedures (number) 5 Time (hours per year) 234 Border compliance (US$) 382.6
Time (days) 79 Total tax rate (% of profit) 29.7 Domestic transport (US$) 185
Cost (% of income per capita) 383.0
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 170 Resolving insolvency (rank) 77

DTF score for enforcing contracts (0–100) 35.37 DTF score for resolving insolvency (0–100) 46.48
Registering property (rank) 131 Time (days)  471 Time (years) 1.9
DTF score for registering property (0–100) 52.41 Cost (% of claim) 115.7 Cost (% of estate) 22
Procedures (number) 5 Quality of judicial processes index (0–18) 6.3 Recovery rate (cents on the dollar) 31.2
Time (days) 27.4 Strength of insolvency framework index (0–16) 9.5
Cost (% of property value) 10.8
Quality of land administration index (0–30) 8.3

irAn, islAmiC rep. Middle East & North Africa GNI per capita (US$) 6,063
Ease of doing business rank (1–189) 118 Overall distance to frontier (DTF) score (0–100) 57.44 Population (m) 78.5

Starting a business (rank) 87 Getting credit (rank) 97 Trading across borders (rank) 167
DTF score for starting a business (0–100) 85.73 DTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100) 39.38
Procedures (number) 8 Strength of legal rights index (0–12) 2 Time to export
Time (days) 15 Depth of credit information index (0–8) 7 Documentary compliance (hours) 159
Cost (% of income per capita) 2.7 Credit bureau coverage (% of adults) 46.6 Border compliance (hours) 107
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 49.1 Domestic transport (hours) 42

Cost to export
Dealing with construction permits (rank) 69 Protecting minority investors (rank) 150 Documentary compliance (US$) 143
DTF score for dealing with construction permits (0–100) 71.38 DTF score for protecting minority investors (0–100) 40.00 Border compliance (US$) 565
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 558
Time (days) 97 Extent of shareholder governance index (0–10) 4.0 Time to import
Cost (% of warehouse value)  2.1 Strength of minority investor protection index (0–10) 4.0 Documentary compliance (hours) 284
Building quality control index (0–15)  8.5 Border compliance (hours) 148

Paying taxes (rank) 123 Domestic transport (hours) 53
Getting electricity (rank) 88 DTF score for paying taxes (0–100) 66.78 Cost to import
DTF score for getting electricity (0–100) 69.17 Payments (number per year) 20 Documentary compliance (US$) 197
Procedures (number) 6 Time (hours per year)  344 Border compliance (US$) 660
Time (days) 77 Total tax rate (% of profit) 44.1 Domestic transport (US$) 600
Cost (% of income per capita) 823.4
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 62 Resolving insolvency (rank) 140

DTF score for enforcing contracts (0–100) 61.85 DTF score for resolving insolvency (0–100) 31.57
Registering property (rank) 91 Time (days)  505 Time (years) 4.5
DTF score for registering property (0–100) 63.50 Cost (% of claim) 17.0 Cost (% of estate) 15
Procedures (number) 7 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 18.0
Time (days) 12 Strength of insolvency framework index (0–16) 7
Cost (% of property value) 6.1
Quality of land administration index (0–30) 15

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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irAq Middle East & North Africa GNI per capita (US$) 6,410
Ease of doing business rank (1–189) 161 Overall distance to frontier (DTF) score (0–100) 46.06 Population (m) 34.3

Starting a business (rank) 154 Getting credit (rank) 181 Trading across borders (rank) 178
DTF score for starting a business (0–100) 73.80 DTF score for getting credit (0–100) 5.00 DTF score for trading across borders (0–100) 23.51
Procedures (number) 10 Strength of legal rights index (0–12) 1 Time to export
Time (days) 29 Depth of credit information index (0–8) 0 Documentary compliance (hours)  504 
Cost (% of income per capita) 39.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)  69 
Minimum capital (% of income per capita) 13.4 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  24 

Cost to export
Dealing with construction permits (rank) 147 Protecting minority investors (rank) 115 Documentary compliance (US$)  1,800 
DTF score for dealing with construction permits (0–100) 59.98 DTF score for protecting minority investors (0–100) 46.67 Border compliance (US$)  1,018 
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$)  1,379 
Time (days) 249 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  0.2 Strength of minority investor protection index (0–10) 4.7 Documentary compliance (hours)  176 
Building quality control index (0–15)  5 Border compliance (hours)  131 

Paying taxes (rank) 59 Domestic transport (hours)  72 
Getting electricity (rank) 106 DTF score for paying taxes (0–100) 79.53 Cost to import
DTF score for getting electricity (0–100) 63.68 Payments (number per year) 14 Documentary compliance (US$)  900 
Procedures (number) 4 Time (hours per year)  312 Border compliance (US$)  644 
Time (days) 77 Total tax rate (% of profit) 27.8 Domestic transport (US$)  2,000 
Cost (% of income per capita) 239.6
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 122 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 52.65 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 117 Time (days)  520 Time (years) NO PRACTICE

DTF score for registering property (0–100) 55.77 Cost (% of claim) 28.1 Cost (% of estate) NO PRACTICE

Procedures (number) 5 Quality of judicial processes index (0–18) 4 Recovery rate (cents on the dollar) 0.0
Time (days) 51 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 8.2
Quality of land administration index (0–30) 10.5

irelAnd oECD high income GNI per capita (US$) 44,660
Ease of doing business rank (1–189) 17 Overall distance to frontier (DTF) score (0–100) 79.15 Population (m) 4.6

Starting a business (rank) 25 Getting credit (rank) 28 Trading across borders (rank) 48
DTF score for starting a business (0–100) 94.18 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 87.25
Procedures (number) 4 Strength of legal rights index (0–12) 7 Time to export
Time (days) 6 Depth of credit information index (0–8) 7 Documentary compliance (hours)  1 
Cost (% of income per capita) 0.2 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)  24 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  2 

Cost to export
Dealing with construction permits (rank) 43 ✔ Protecting minority investors (rank) 8 Documentary compliance (US$)  75 
DTF score for dealing with construction permits (0–100) 75.03 DTF score for protecting minority investors (0–100) 73.33 Border compliance (US$)  305 
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 8.7 Domestic transport (US$)  360 
Time (days) 149.5 Extent of shareholder governance index (0–10) 6.0 Time to import
Cost (% of warehouse value)  6.2 Strength of minority investor protection index (0–10) 7.3 Documentary compliance (hours)  1 
Building quality control index (0–15)  13 Border compliance (hours)  24 

✘ Paying taxes (rank) 6 Domestic transport (hours)  2 
Getting electricity (rank) 30 DTF score for paying taxes (0–100) 94.97 Cost to import
DTF score for getting electricity (0–100) 84.17 Payments (number per year) 9 Documentary compliance (US$)  75 
Procedures (number) 5 Time (hours per year)  82 Border compliance (US$)  253 
Time (days) 85 Total tax rate (% of profit) 25.9 Domestic transport (US$)  459 
Cost (% of income per capita) 70.8
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 93 Resolving insolvency (rank) 20

DTF score for enforcing contracts (0–100) 57.88 DTF score for resolving insolvency (0–100) 78.44
Registering property (rank) 39 Time (days)  650 Time (years) 0.4
DTF score for registering property (0–100) 76.27 Cost (% of claim) 26.9 Cost (% of estate) 9
Procedures (number) 5 Quality of judicial processes index (0–18) 8.5 Recovery rate (cents on the dollar) 87.7
Time (days) 31.5 Strength of insolvency framework index (0–16) 10
Cost (% of property value) 2.5
Quality of land administration index (0–30) 21

isrAel oECD high income GNI per capita (US$) 34,990
Ease of doing business rank (1–189) 53 Overall distance to frontier (DTF) score (0–100) 70.56 Population (m) 8.2

Starting a business (rank) 56 Getting credit (rank) 42 Trading across borders (rank) 58
DTF score for starting a business (0–100) 90.55 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 82.85
Procedures (number) 5 Strength of legal rights index (0–12) 6 Time to export
Time (days) 13 Depth of credit information index (0–8) 7 Documentary compliance (hours) 13
Cost (% of income per capita) 3.4 Credit bureau coverage (% of adults) 67.5 Border compliance (hours) 36
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 96 Protecting minority investors (rank) 8 Documentary compliance (US$) 73
DTF score for dealing with construction permits (0–100) 68.20 DTF score for protecting minority investors (0–100) 73.33 Border compliance (US$) 150
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 8.3 Domestic transport (US$) 224
Time (days) 209 Extent of shareholder governance index (0–10) 6.3 Time to import
Cost (% of warehouse value)  1.6 Strength of minority investor protection index (0–10) 7.3 Documentary compliance (hours) 44
Building quality control index (0–15)  11 Border compliance (hours) 64

✘ Paying taxes (rank) 103 Domestic transport (hours) 4
Getting electricity (rank) 91 DTF score for paying taxes (0–100) 71.65 Cost to import
DTF score for getting electricity (0–100) 68.96 Payments (number per year) 33 Documentary compliance (US$) 70
Procedures (number) 6 Time (hours per year)  235 Border compliance (US$) 307
Time (days) 102 Total tax rate (% of profit) 30.6 Domestic transport (US$) 199
Cost (% of income per capita) 11.6
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 77 Resolving insolvency (rank) 29

DTF score for enforcing contracts (0–100) 59.78 DTF score for resolving insolvency (0–100) 72.47
Registering property (rank) 127 Time (days)  975 Time (years) 2.0
DTF score for registering property (0–100) 52.84 Cost (% of claim) 25.3 Cost (% of estate) 23
Procedures (number) 6 Quality of judicial processes index (0–18) 14 Recovery rate (cents on the dollar) 62.1
Time (days) 81 Strength of insolvency framework index (0–16) 12.5
Cost (% of property value) 8.3
Quality of land administration index (0–30) 14

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.



DoING BUSINESS 2016210

✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

itAly oECD high income GNI per capita (US$) 34,280
Ease of doing business rank (1–189) 45 Overall distance to frontier (DTF) score (0–100) 72.07 Population (m) 61.3

Starting a business (rank) 50 Getting credit (rank) 97 Trading across borders (rank) 1
DTF score for starting a business (0–100) 91.13 DTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 5 Strength of legal rights index (0–12) 2 Time to export
Time (days) 5.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 13.8 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 0
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 27.3 Domestic transport (hours) 12

Cost to export
Dealing with construction permits (rank) 86 Protecting minority investors (rank) 36 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 69.31 DTF score for protecting minority investors (0–100) 63.33 Border compliance (US$) 0
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$) 1,225
Time (days) 227.5 Extent of shareholder governance index (0–10) 6.7 Time to import
Cost (% of warehouse value)  3.6 Strength of minority investor protection index (0–10) 6.3 Documentary compliance (hours) 1
Building quality control index (0–15)  11 Border compliance (hours) 0

Paying taxes (rank) 137 Domestic transport (hours) 12
Getting electricity (rank) 59 DTF score for paying taxes (0–100) 62.98 Cost to import
DTF score for getting electricity (0–100) 76.37 Payments (number per year) 14 Documentary compliance (US$) 0
Procedures (number) 5 Time (hours per year)  269 Border compliance (US$) 0
Time (days) 124 Total tax rate (% of profit) 64.8 Domestic transport (US$) 1,225
Cost (% of income per capita) 209.4
Reliability of supply and transparency of tariffs index (0–8) 7 ✔ Enforcing contracts (rank) 111 Resolving insolvency (rank) 23

DTF score for enforcing contracts (0–100) 54.79 DTF score for resolving insolvency (0–100) 76.14
Registering property (rank) 24 Time (days)  1,120 Time (years) 1.8
DTF score for registering property (0–100) 81.67 Cost (% of claim) 23.1 Cost (% of estate) 22
Procedures (number) 4 Quality of judicial processes index (0–18) 13 Recovery rate (cents on the dollar) 63.1
Time (days) 16 Strength of insolvency framework index (0–16) 13.5
Cost (% of property value) 4.4
Quality of land administration index (0–30) 26.5

jAmAiCA Latin America & Caribbean GNI per capita (US$) 5,042
Ease of doing business rank (1–189) 64 Overall distance to frontier (DTF) score (0–100) 67.27 Population (m) 2.7

✔ Starting a business (rank) 9 Getting credit (rank) 7 Trading across borders (rank) 146
DTF score for starting a business (0–100) 97.28 DTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100) 50.84
Procedures (number) 2 Strength of legal rights index (0–12) 10 Time to export
Time (days) 3 Depth of credit information index (0–8) 7 Documentary compliance (hours) 62
Cost (% of income per capita) 5.0 Credit bureau coverage (% of adults) 22.4 Border compliance (hours) 82
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 3

Cost to export
✔ Dealing with construction permits (rank) 72 Protecting minority investors (rank) 57 Documentary compliance (US$) 314

DTF score for dealing with construction permits (0–100) 71.10 DTF score for protecting minority investors (0–100) 58.33 Border compliance (US$) 599
Procedures (number) 17 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 385
Time (days) 129.5 Extent of shareholder governance index (0–10) 6.0 Time to import
Cost (% of warehouse value)  0.9 Strength of minority investor protection index (0–10) 5.8 Documentary compliance (hours) 87
Building quality control index (0–15)  10 Border compliance (hours) 106

✔ Paying taxes (rank) 146 Domestic transport (hours) 3
Getting electricity (rank) 80 DTF score for paying taxes (0–100) 60.95 Cost to import
DTF score for getting electricity (0–100) 71.09 Payments (number per year) 37 Documentary compliance (US$) 331
Procedures (number) 7 Time (hours per year)  358 Border compliance (US$) 606
Time (days) 95 Total tax rate (% of profit) 35.2 Domestic transport (US$) 387
Cost (% of income per capita) 242.9
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 107 ✔ Resolving insolvency (rank) 35

DTF score for enforcing contracts (0–100) 55.36 DTF score for resolving insolvency (0–100) 69.08
Registering property (rank) 122 Time (days)  655 Time (years) 1.1
DTF score for registering property (0–100) 53.70 Cost (% of claim) 45.6 Cost (% of estate) 18
Procedures (number) 8 Quality of judicial processes index (0–18) 11 Recovery rate (cents on the dollar) 64.5
Time (days) 18 Strength of insolvency framework index (0–16) 11
Cost (% of property value) 9.8
Quality of land administration index (0–30) 14

jApAn oECD high income GNI per capita (US$) 42,000
Ease of doing business rank (1–189) 34 Overall distance to frontier (DTF) score (0–100) 74.72 Population (m) 127.1

Starting a business (rank) 81 Getting credit (rank) 79 Trading across borders (rank) 52
DTF score for starting a business (0–100) 86.34 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 85.90
Procedures (number) 8 Strength of legal rights index (0–12) 4 Time to export
Time (days) 10.2 Depth of credit information index (0–8) 6 Documentary compliance (hours)  3.4 
Cost (% of income per capita) 7.5 Credit bureau coverage (% of adults) 100.00 Border compliance (hours)  48 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  2.3 

Cost to export
Dealing with construction permits (rank) 68 Protecting minority investors (rank) 36 Documentary compliance (US$)  15 
DTF score for dealing with construction permits (0–100) 71.65 DTF score for protecting minority investors (0–100) 63.33 Border compliance (US$)  306.1 
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 7.0 Domestic transport (US$)  307.9 
Time (days) 197 Extent of shareholder governance index (0–10) 5.7 Time to import
Cost (% of warehouse value) 0.6 Strength of minority investor protection index (0–10) 6.3 Documentary compliance (hours)  3.4 
Building quality control index (0–15) 10 Border compliance (hours)  48 

Paying taxes (rank) 121 Domestic transport (hours)  2.3 
Getting electricity (rank) 14 DTF score for paying taxes (0–100) 67.16 Cost to import
DTF score for getting electricity (0–100) 89.88 Payments (number per year) 14 Documentary compliance (US$)  22.8 
Procedures (number) 3.4 Time (hours per year)  330 Border compliance (US$)  337.4 
Time (days) 97.7 Total tax rate (% of profit) 51.3 Domestic transport (US$)  307.9 
Cost (% of income per capita) 0.0
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 51 Resolving insolvency (rank) 2

DTF score for enforcing contracts (0–100) 65.26 DTF score for resolving insolvency (0–100) 93.75
Registering property (rank) 48 Time (days)  360 Time (years) 0.6
DTF score for registering property (0–100) 73.91 Cost (% of claim)  23.4 Cost (% of estate) 4
Procedures (number) 6 Quality of judicial processes index (0–18)  7.5 Recovery rate (cents on the dollar) 92.9
Time (days) 13 Strength of insolvency framework index (0–16) 14
Cost (% of property value) 5.8
Quality of land administration index (0–30) 24.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.



211CoUNtry tABLES

✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

jordAn Middle East & North Africa GNI per capita (US$) 5,160
Ease of doing business rank (1–189) 113 Overall distance to frontier (DTF) score (0–100) 57.84 Population (m) 6.6

Starting a business (rank) 88 Getting credit (rank) 185 Trading across borders (rank) 50
DTF score for starting a business (0–100) 85.70 DTF score for getting credit (0–100) 0.00 DTF score for trading across borders (0–100) 86.73
Procedures (number) 7 Strength of legal rights index (0–12) 0 Time to export
Time (days) 12 Depth of credit information index (0–8) 0 Documentary compliance (hours) 0
Cost (% of income per capita) 20.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 29
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 2.4 Domestic transport (hours) 9

Cost to export
Dealing with construction permits (rank) 103 Protecting minority investors (rank) 163 Documentary compliance (US$) 25
DTF score for dealing with construction permits (0–100) 67.49 DTF score for protecting minority investors (0–100) 36.67 Border compliance (US$) 131
Procedures (number) 16 Extent of conflict of interest regulation index (0–10) 3.3 Domestic transport (US$) 421
Time (days) 63 Extent of shareholder governance index (0–10) 4.0 Time to import
Cost (% of warehouse value)  9.1 Strength of minority investor protection index (0–10) 3.7 Documentary compliance (hours) 55
Building quality control index (0–15)  10.5 Border compliance (hours) 79

Paying taxes (rank) 52 Domestic transport (hours) 7
Getting electricity (rank) 56 DTF score for paying taxes (0–100) 80.96 Cost to import
DTF score for getting electricity (0–100) 77.88 Payments (number per year) 25 Documentary compliance (US$) 30
Procedures (number) 5 Time (hours per year)  151 Border compliance (US$) 181
Time (days) 50 Total tax rate (% of profit) 29.5 Domestic transport (US$) 395
Cost (% of income per capita) 303.0
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 126 Resolving insolvency (rank) 146

DTF score for enforcing contracts (0–100) 51.50 DTF score for resolving insolvency (0–100) 30.17
Registering property (rank) 98 Time (days)  689 Time (years) 3.0
DTF score for registering property (0–100) 61.34 Cost (% of claim) 31.2 Cost (% of estate) 20
Procedures (number) 7 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 27.0
Time (days) 21 Strength of insolvency framework index (0–16) 5
Cost (% of property value) 9.0
Quality of land administration index (0–30) 19.5

kAzAkhstAn Europe & Central Asia GNI per capita (US$) 11,670
Ease of doing business rank (1–189) 41 Overall distance to frontier (DTF) score (0–100) 72.68 Population (m) 17.3

✔ Starting a business (rank) 21 ✔ Getting credit (rank) 70 Trading across borders (rank) 122
DTF score for starting a business (0–100) 94.44 DTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100) 60.39
Procedures (number) 4 Strength of legal rights index (0–12) 4 Time to export
Time (days) 5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 132
Cost (% of income per capita) 0.1 Credit bureau coverage (% of adults) 81.4 Border compliance (hours) 133
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 48

Cost to export
✔ Dealing with construction permits (rank) 92 ✔ Protecting minority investors (rank) 25 Documentary compliance (US$) 430

DTF score for dealing with construction permits (0–100) 68.38 DTF score for protecting minority investors (0–100) 66.67 Border compliance (US$) 574
Procedures (number) 24 Extent of conflict of interest regulation index (0–10) 7.7 Domestic transport (US$) 281
Time (days) 154 Extent of shareholder governance index (0–10) 5.7 Time to import
Cost (% of warehouse value)  1.4 Strength of minority investor protection index (0–10) 6.7 Documentary compliance (hours) 6
Building quality control index (0–15)  14 Border compliance (hours) 2

Paying taxes (rank) 18 Domestic transport (hours) 84
Getting electricity (rank) 71 DTF score for paying taxes (0–100) 89.18 Cost to import
DTF score for getting electricity (0–100) 74.03 Payments (number per year) 7 Documentary compliance (US$) 0
Procedures (number) 6 Time (hours per year)  188 Border compliance (US$) 0
Time (days) 83 Total tax rate (% of profit) 29.2 Domestic transport (US$) 1,595
Cost (% of income per capita) 51.2
Reliability of supply and transparency of tariffs index (0–8) 6 ✔ Enforcing contracts (rank) 9 ✔ Resolving insolvency (rank) 47

DTF score for enforcing contracts (0–100) 76.62 DTF score for resolving insolvency (0–100) 58.97
✔ Registering property (rank) 19 Time (days)  370 Time (years) 1.5

DTF score for registering property (0–100) 83.17 Cost (% of claim) 22.0 Cost (% of estate) 15
Procedures (number) 3 Quality of judicial processes index (0–18) 13.5 Recovery rate (cents on the dollar) 42.8
Time (days) 4.5 Strength of insolvency framework index (0–16) 11.5
Cost (% of property value) 0.1
Quality of land administration index (0–30) 15.5

kenyA Sub-Saharan Africa GNI per capita (US$) 1,280
Ease of doing business rank (1–189) 108 Overall distance to frontier (DTF) score (0–100) 58.24 Population (m) 45.5

✔ Starting a business (rank) 151 ✔ Getting credit (rank) 28 Trading across borders (rank) 131
DTF score for starting a business (0–100) 74.47 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 57.83
Procedures (number) 11 Strength of legal rights index (0–12) 7 Time to export
Time (days) 26 Depth of credit information index (0–8) 7 Documentary compliance (hours) 19
Cost (% of income per capita) 35.3 Credit bureau coverage (% of adults) 14.3 Border compliance (hours) 21
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 9

Cost to export
✘ Dealing with construction permits (rank) 149 Protecting minority investors (rank) 115 Documentary compliance (US$) 191

DTF score for dealing with construction permits (0–100) 59.37 DTF score for protecting minority investors (0–100) 46.67 Border compliance (US$) 143
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) 967
Time (days) 146 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  6.9 Strength of minority investor protection index (0–10) 4.7 Documentary compliance (hours) 84
Building quality control index (0–15)  7 Border compliance (hours) 180

Paying taxes (rank) 101 Domestic transport (hours) 11
✔ Getting electricity (rank) 127 DTF score for paying taxes (0–100) 71.96 Cost to import

DTF score for getting electricity (0–100) 58.57 Payments (number per year) 30 Documentary compliance (US$) 550
Procedures (number) 4 Time (hours per year)  201.5 Border compliance (US$) 908
Time (days) 110 Total tax rate (% of profit) 37.1 Domestic transport (US$) 1,100
Cost (% of income per capita) 732.3
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 102 Resolving insolvency (rank) 144

DTF score for enforcing contracts (0–100) 56.25 DTF score for resolving insolvency (0–100) 30.64
✔ Registering property (rank) 115 Time (days)  465 Time (years) 4.5

DTF score for registering property (0–100) 56.63 Cost (% of claim) 47.2 Cost (% of estate) 22
Procedures (number) 9 Quality of judicial processes index (0–18) 9 Recovery rate (cents on the dollar) 27.9
Time (days) 61 Strength of insolvency framework index (0–16) 5
Cost (% of property value) 4.2
Quality of land administration index (0–30) 15

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.



DoING BUSINESS 2016212

✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

kiribAti East Asia & Pacific GNI per capita (US$) 2,280
Ease of doing business rank (1–189) 149 Overall distance to frontier (DTF) score (0–100) 49.50 Population (m) 0.1

Starting a business (rank) 142 Getting credit (rank) 162 Trading across borders (rank) 112
DTF score for starting a business (0–100) 76.46 DTF score for getting credit (0–100) 20.00 DTF score for trading across borders (0–100) 62.08
Procedures (number) 7 Strength of legal rights index (0–12) 4 Time to export
Time (days) 31 Depth of credit information index (0–8) 0 Documentary compliance (hours) 24
Cost (% of income per capita) 46.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 72
Minimum capital (% of income per capita) 20.8 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 137 Protecting minority investors (rank) 122 Documentary compliance (US$) 310
DTF score for dealing with construction permits (0–100) 61.78 DTF score for protecting minority investors (0–100) 45.00 Border compliance (US$) 420
Procedures (number) 14 Extent of conflict of interest regulation index (0–10) 6.3 Domestic transport (US$) 200
Time (days) 149 Extent of shareholder governance index (0–10) 2.7 Time to import
Cost (% of warehouse value)  0.3 Strength of minority investor protection index (0–10) 4.5 Documentary compliance (hours) 48
Building quality control index (0–15)  3 Border compliance (hours) 96

Paying taxes (rank) 23 Domestic transport (hours) 1
Getting electricity (rank) 173 DTF score for paying taxes (0–100) 87.51 Cost to import
DTF score for getting electricity (0–100) 37.96 Payments (number per year) 10 Documentary compliance (US$) 120
Procedures (number) 6 Time (hours per year)  156 Border compliance (US$) 685
Time (days) 97 Total tax rate (% of profit) 32.7 Domestic transport (US$) 200
Cost (% of income per capita) 5,169.3
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 114 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 54.31 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 142 Time (days)  660 Time (years) NO PRACTICE

DTF score for registering property (0–100) 49.94 Cost (% of claim) 25.8 Cost (% of estate) NO PRACTICE

Procedures (number) 5 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 0.0
Time (days) 513 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 0.0
Quality of land administration index (0–30) 10

koreA, rep. oECD high income GNI per capita (US$) 27,090
Ease of doing business rank (1–189) 4 Overall distance to frontier (DTF) score (0–100) 83.88 Population (m) 50.4

Starting a business (rank) 23 Getting credit (rank) 42 Trading across borders (rank) 31
DTF score for starting a business (0–100) 94.36 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 92.48
Procedures (number) 3 Strength of legal rights index (0–12) 5 Time to export
Time (days) 4 Depth of credit information index (0–8) 8 Documentary compliance (hours) 1
Cost (% of income per capita) 14.5 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 14
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 28 Protecting minority investors (rank) 8 Documentary compliance (US$) 11
DTF score for dealing with construction permits (0–100) 77.83 DTF score for protecting minority investors (0–100) 73.33 Border compliance (US$) 185
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 7.0 Domestic transport (US$) 216
Time (days) 28 Extent of shareholder governance index (0–10) 7.7 Time to import
Cost (% of warehouse value)  4.3 Strength of minority investor protection index (0–10) 7.3 Documentary compliance (hours) 1
Building quality control index (0–15)  8 Border compliance (hours) 6

✘ Paying taxes (rank) 29 Domestic transport (hours) 7
Getting electricity (rank) 1 DTF score for paying taxes (0–100) 84.53 Cost to import
DTF score for getting electricity (0–100) 99.88 Payments (number per year) 12 Documentary compliance (US$) 27
Procedures (number) 3 Time (hours per year)  188 Border compliance (US$) 315
Time (days) 18 Total tax rate (% of profit) 33.2 Domestic transport (US$) 568
Cost (% of income per capita) 39.8
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 2 Resolving insolvency (rank) 4

DTF score for enforcing contracts (0–100) 84.84 DTF score for resolving insolvency (0–100) 90.31
Registering property (rank) 40 Time (days)  230 Time (years) 1.5
DTF score for registering property (0–100) 76.22 Cost (% of claim) 10.3 Cost (% of estate) 4
Procedures (number) 7 Quality of judicial processes index (0–18) 13.5 Recovery rate (cents on the dollar) 83.6
Time (days) 6.5 Strength of insolvency framework index (0–16) 14.5
Cost (% of property value) 5.1
Quality of land administration index (0–30) 27.5

kosovo Europe & Central Asia GNI per capita (US$) 4,000
Ease of doing business rank (1–189) 66 Overall distance to frontier (DTF) score (0–100) 66.22 Population (m) 1.8

Starting a business (rank) 47 Getting credit (rank) 28 Trading across borders (rank) 71
DTF score for starting a business (0–100) 91.34 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 78.97
Procedures (number) 5 Strength of legal rights index (0–12) 8 Time to export
Time (days) 11 Depth of credit information index (0–8) 6 Documentary compliance (hours) 62
Cost (% of income per capita) 1.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 56
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 95.2 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 136 Protecting minority investors (rank) 57 Documentary compliance (US$) 227
DTF score for dealing with construction permits (0–100) 62.04 DTF score for protecting minority investors (0–100) 58.33 Border compliance (US$) 137
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$) 182
Time (days) 152 Extent of shareholder governance index (0–10) 6.3 Time to import
Cost (% of warehouse value)  6.4 Strength of minority investor protection index (0–10) 5.8 Documentary compliance (hours) 6
Building quality control index (0–15)  8.5 Border compliance (hours) 16

✔ Paying taxes (rank) 67 Domestic transport (hours) 2
Getting electricity (rank) 124 DTF score for paying taxes (0–100) 78.43 Cost to import
DTF score for getting electricity (0–100) 59.11 Payments (number per year) 32 Documentary compliance (US$) 92
Procedures (number) 7 Time (hours per year)  155 Border compliance (US$) 83
Time (days) 46 Total tax rate (% of profit) 15.2 Domestic transport (US$) 118
Cost (% of income per capita) 788.5
Reliability of supply and transparency of tariffs index (0–8) 2 Enforcing contracts (rank) 48 Resolving insolvency (rank) 163

DTF score for enforcing contracts (0–100) 65.66 DTF score for resolving insolvency (0–100) 20.30
Registering property (rank) 32 Time (days)  330 Time (years) 2.0
DTF score for registering property (0–100) 78.08 Cost (% of claim) 34.4 Cost (% of estate) 15
Procedures (number) 6 Quality of judicial processes index (0–18) 9.5 Recovery rate (cents on the dollar) 37.7
Time (days) 27 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 0.3
Quality of land administration index (0–30) 20.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

kuwAit Middle East & North Africa GNI per capita (US$) 43,103
Ease of doing business rank (1–189) 101 Overall distance to frontier (DTF) score (0–100) 60.17 Population (m) 3.5

✔ Starting a business (rank) 148 Getting credit (rank) 109 Trading across borders (rank)  149 
DTF score for starting a business (0–100) 75.37 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)  49.85 
Procedures (number) 12 Strength of legal rights index (0–12) 2 Time to export
Time (days) 31 Depth of credit information index (0–8) 6 Documentary compliance (hours)  32 
Cost (% of income per capita) 2.3 Credit bureau coverage (% of adults) 34.2 Border compliance (hours)  74 
Minimum capital (% of income per capita) 8.2 Credit registry coverage (% of adults) 15.3 Domestic transport (hours)  1 

Cost to export
Dealing with construction permits (rank) 133 Protecting minority investors (rank) 66 Documentary compliance (US$)  191 
DTF score for dealing with construction permits (0–100) 62.23 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$)  602 
Procedures (number) 22 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$)  153 
Time (days) 216 Extent of shareholder governance index (0–10) 5.7 Time to import
Cost (% of warehouse value)  0.3 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours)  148 
Building quality control index (0–15)  11 Border compliance (hours)  215 

Paying taxes (rank) 11 Domestic transport (hours)  2 
Getting electricity (rank) 128 DTF score for paying taxes (0–100) 92.48 Cost to import
DTF score for getting electricity (0–100) 58.38 Payments (number per year) 12 Documentary compliance (US$)  332 
Procedures (number) 8 Time (hours per year)  98 Border compliance (US$)  555 
Time (days) 64 Total tax rate (% of profit) 13.0 Domestic transport (US$)  178 
Cost (% of income per capita) 52.2
Reliability of supply and transparency of tariffs index (0–8) 3 Enforcing contracts (rank) 58 Resolving insolvency (rank) 122

DTF score for enforcing contracts (0–100) 62.36 DTF score for resolving insolvency (0–100) 35.95
Registering property (rank) 68 Time (days)  566 Time (years) 4.2
DTF score for registering property (0–100) 68.42 Cost (% of claim) 18.6 Cost (% of estate) 10
Procedures (number) 8 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 32.0
Time (days) 49 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 0.5
Quality of land administration index (0–30) 17.5

kyrgyz republiC Europe & Central Asia GNI per capita (US$) 1,250
Ease of doing business rank (1–189) 67 Overall distance to frontier (DTF) score (0–100) 66.01 Population (m) 5.8

Starting a business (rank) 35 ✔ Getting credit (rank) 28 Trading across borders (rank) 83
DTF score for starting a business (0–100) 92.94 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 72.25
Procedures (number) 4 Strength of legal rights index (0–12) 8 Time to export
Time (days) 10 Depth of credit information index (0–8) 6 Documentary compliance (hours)  24 
Cost (% of income per capita) 2.1 Credit bureau coverage (% of adults) 35.3 Border compliance (hours)  27 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  5 

Cost to export
Dealing with construction permits (rank) 20 Protecting minority investors (rank) 36 Documentary compliance (US$)  190 
DTF score for dealing with construction permits (0–100) 79.98 DTF score for protecting minority investors (0–100) 63.33 Border compliance (US$)  485 
Procedures (number) 11 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$)  110 
Time (days) 142 Extent of shareholder governance index (0–10) 6.0 Time to import
Cost (% of warehouse value)  1.9 Strength of minority investor protection index (0–10) 6.3 Documentary compliance (hours)  36 
Building quality control index (0–15)  13 Border compliance (hours)  37 

Paying taxes (rank) 138 Domestic transport (hours)  5 
Getting electricity (rank) 160 DTF score for paying taxes (0–100) 62.94 Cost to import
DTF score for getting electricity (0–100) 43.95 Payments (number per year) 51 Documentary compliance (US$)  200 
Procedures (number) 7 Time (hours per year)  225 Border compliance (US$)  512 
Time (days) 125 Total tax rate (% of profit) 29.0 Domestic transport (US$)  80 
Cost (% of income per capita) 891.8
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 137 Resolving insolvency (rank) 126

DTF score for enforcing contracts (0–100) 49.49 DTF score for resolving insolvency (0–100) 34.66
✔ Registering property (rank) 6 Time (days)  410 Time (years) 1.5

DTF score for registering property (0–100) 90.59 Cost (% of claim) 47.0 Cost (% of estate) 15
Procedures (number) 3 Quality of judicial processes index (0–18) 4.5 Recovery rate (cents on the dollar) 38.3
Time (days) 3.5 Strength of insolvency framework index (0–16) 4.5
Cost (% of property value) 0.2
Quality of land administration index (0–30) 24.5

lAo pdr East Asia & Pacific GNI per capita (US$) 1,600
Ease of doing business rank (1–189) 134 Overall distance to frontier (DTF) score (0–100) 53.77 Population (m) 6.9

Starting a business (rank) 153 ✔ Getting credit (rank) 70 Trading across borders (rank) 108
DTF score for starting a business (0–100) 73.81 DTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100) 64.09
Procedures (number) 6 Strength of legal rights index (0–12) 6 Time to export
Time (days) 73 Depth of credit information index (0–8) 5 Documentary compliance (hours)  216 
Cost (% of income per capita) 4.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)  3 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 5.1 Domestic transport (hours)  2 

Cost to export
Dealing with construction permits (rank) 42 Protecting minority investors (rank) 178 Documentary compliance (US$)  235 
DTF score for dealing with construction permits (0–100) 75.06 DTF score for protecting minority investors (0–100) 31.67 Border compliance (US$)  73 
Procedures (number) 11 Extent of conflict of interest regulation index (0–10) 3.3 Domestic transport (US$)  150 
Time (days) 83 Extent of shareholder governance index (0–10) 3.0 Time to import
Cost (% of warehouse value)  0.5 Strength of minority investor protection index (0–10) 3.2 Documentary compliance (hours)  216 
Building quality control index (0–15)  6.5 Border compliance (hours)  5 

Paying taxes (rank) 127 Domestic transport (hours)  2 
Getting electricity (rank) 158 DTF score for paying taxes (0–100) 66.10 Cost to import
DTF score for getting electricity (0–100) 45.19 Payments (number per year) 35 Documentary compliance (US$)  115 
Procedures (number) 6 Time (hours per year)  362 Border compliance (US$)  153 
Time (days) 134 Total tax rate (% of profit) 25.3 Domestic transport (US$)  150 
Cost (% of income per capita) 1,522.6
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 92 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 58.07 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 66 Time (days)  443 Time (years) NO PRACTICE

DTF score for registering property (0–100) 68.70 Cost (% of claim) 31.6 Cost (% of estate) NO PRACTICE

Procedures (number) 4 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 0.0
Time (days) 53 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 1.1
Quality of land administration index (0–30) 9.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

lAtviA Europe & Central Asia GNI per capita (US$) 15,660
Ease of doing business rank (1–189) 22 Overall distance to frontier (DTF) score (0–100) 78.06 Population (m) 2.0

Starting a business (rank) 27 ✔ Getting credit (rank) 19 Trading across borders (rank) 22
DTF score for starting a business (0–100) 94.15 DTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100) 95.26
Procedures (number) 4 Strength of legal rights index (0–12) 9 Time to export
Time (days) 5.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 2
Cost (% of income per capita) 1.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 24
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 80.8 Domestic transport (hours) 2

Cost to export
✘ Dealing with construction permits (rank) 30 Protecting minority investors (rank) 49 Documentary compliance (US$) 35

DTF score for dealing with construction permits (0–100) 77.64 DTF score for protecting minority investors (0–100) 60.00 Border compliance (US$) 150
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 150
Time (days) 165 Extent of shareholder governance index (0–10) 6.3 Time to import
Cost (% of warehouse value)  0.3 Strength of minority investor protection index (0–10) 6.0 Documentary compliance (hours) 1
Building quality control index (0–15)  12 Border compliance (hours) 0

✘ Paying taxes (rank) 27 Domestic transport (hours) 4
Getting electricity (rank) 65 DTF score for paying taxes (0–100) 85.76 Cost to import
DTF score for getting electricity (0–100) 75.87 Payments (number per year) 7 Documentary compliance (US$) 0
Procedures (number) 4 Time (hours per year)  193 Border compliance (US$) 0
Time (days) 107 Total tax rate (% of profit) 35.9 Domestic transport (US$) 115
Cost (% of income per capita) 296.6
Reliability of supply and transparency of tariffs index (0–8) 5 ✔ Enforcing contracts (rank) 25 Resolving insolvency (rank) 43

DTF score for enforcing contracts (0–100) 71.66 DTF score for resolving insolvency (0–100) 63.39
✔ Registering property (rank) 23 Time (days)  469 Time (years) 1.5

DTF score for registering property (0–100) 81.87 Cost (% of claim) 23.1 Cost (% of estate) 10
Procedures (number) 4 Quality of judicial processes index (0–18) 12.5 Recovery rate (cents on the dollar) 48.1
Time (days) 16.5 Strength of insolvency framework index (0–16) 12
Cost (% of property value) 2.0
Quality of land administration index (0–30) 22

lebAnon Middle East & North Africa GNI per capita (US$) 9,880
Ease of doing business rank (1–189) 123 Overall distance to frontier (DTF) score (0–100) 56.39 Population (m) 4.5

Starting a business (rank) 114 Getting credit (rank) 109 Trading across borders (rank) 147
DTF score for starting a business (0–100) 82.68 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 50.61
Procedures (number) 6 Strength of legal rights index (0–12) 2 Time to export
Time (days) 15 Depth of credit information index (0–8) 6 Documentary compliance (hours) 72
Cost (% of income per capita) 34.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 96
Minimum capital (% of income per capita) 33.2 Credit registry coverage (% of adults) 23.9 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 130 Protecting minority investors (rank) 134 Documentary compliance (US$) 200
DTF score for dealing with construction permits (0–100) 62.44 DTF score for protecting minority investors (0–100) 43.33 Border compliance (US$) 410
Procedures (number) 18 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$) 250
Time (days) 244 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  4.4 Strength of minority investor protection index (0–10) 4.3 Documentary compliance (hours) 96
Building quality control index (0–15)  13 Border compliance (hours) 180

Paying taxes (rank) 45 Domestic transport (hours) 2
Getting electricity (rank) 116 DTF score for paying taxes (0–100) 81.69 Cost to import
DTF score for getting electricity (0–100) 60.18 Payments (number per year) 20 Documentary compliance (US$) 300
Procedures (number) 5 Time (hours per year)  183 Border compliance (US$) 695
Time (days) 75 Total tax rate (% of profit) 30.3 Domestic transport (US$) 250
Cost (% of income per capita) 93.9
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 135 Resolving insolvency (rank) 134

DTF score for enforcing contracts (0–100) 49.85 DTF score for resolving insolvency (0–100) 33.07
✘ Registering property (rank) 103 Time (days)  721 Time (years) 3.0

DTF score for registering property (0–100) 60.02 Cost (% of claim) 30.8 Cost (% of estate) 15
Procedures (number) 8 Quality of judicial processes index (0–18) 6 Recovery rate (cents on the dollar) 32.4
Time (days) 34 Strength of insolvency framework index (0–16) 5
Cost (% of property value) 5.9
Quality of land administration index (0–30) 16

lesotho Sub-Saharan Africa GNI per capita (US$) 1,350
Ease of doing business rank (1–189) 114 Overall distance to frontier (DTF) score (0–100) 57.69 Population (m) 2.1

Starting a business (rank) 112 ✔ Getting credit (rank) 152 Trading across borders (rank) 36
DTF score for starting a business (0–100) 82.85 DTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100) 91.69
Procedures (number) 7 Strength of legal rights index (0–12) 5 Time to export
Time (days) 29 Depth of credit information index (0–8) 0 Documentary compliance (hours) 3
Cost (% of income per capita) 9.3 Credit bureau coverage (% of adults) 1.0 Border compliance (hours) 4
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 172 Protecting minority investors (rank) 99 Documentary compliance (US$) 90
DTF score for dealing with construction permits (0–100) 50.23 DTF score for protecting minority investors (0–100) 51.67 Border compliance (US$) 150
Procedures (number) 11 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$) 8
Time (days) 179 Extent of shareholder governance index (0–10) 5.0 Time to import
Cost (% of warehouse value)  13.5 Strength of minority investor protection index (0–10) 5.2 Documentary compliance (hours) 3
Building quality control index (0–15)  5.5 Border compliance (hours) 4

Paying taxes (rank) 109 Domestic transport (hours) 1
Getting electricity (rank) 147 DTF score for paying taxes (0–100) 69.72 Cost to import
DTF score for getting electricity (0–100) 51.21 Payments (number per year) 32 Documentary compliance (US$) 90
Procedures (number) 5 Time (hours per year)  324 Border compliance (US$) 150
Time (days) 114 Total tax rate (% of profit) 13.6 Domestic transport (US$) 8
Cost (% of income per capita) 1,628.3
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 85 Resolving insolvency (rank) 117

DTF score for enforcing contracts (0–100) 59.04 DTF score for resolving insolvency (0–100) 37.35
Registering property (rank) 108 Time (days)  615 Time (years) 2.6
DTF score for registering property (0–100) 58.13 Cost (% of claim) 31.3 Cost (% of estate) 20
Procedures (number) 4 Quality of judicial processes index (0–18) 9.5 Recovery rate (cents on the dollar) 28.8
Time (days) 43 Strength of insolvency framework index (0–16) 7
Cost (% of property value) 8.4
Quality of land administration index (0–30) 10

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.



215CoUNtry tABLES

✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

liberiA Sub-Saharan Africa GNI per capita (US$) 400
Ease of doing business rank (1–189) 179 Overall distance to frontier (DTF) score (0–100) 40.19 Population (m) 4.4

Starting a business (rank) 37 ✔ Getting credit (rank) 109 Trading across borders (rank) 183
DTF score for starting a business (0–100) 92.49 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 17.75
Procedures (number) 4 Strength of legal rights index (0–12) 8 Time to export
Time (days) 4.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 186
Cost (% of income per capita) 16.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 193
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 1.8 Domestic transport (hours) 7

Cost to export
Dealing with construction permits (rank) 174 Protecting minority investors (rank) 182 Documentary compliance (US$) 628
DTF score for dealing with construction permits (0–100) 49.64 DTF score for protecting minority investors (0–100) 28.33 Border compliance (US$) 750
Procedures (number) 22 Extent of conflict of interest regulation index (0–10) 3.7 Domestic transport (US$) 225
Time (days) 74 Extent of shareholder governance index (0–10) 2.0 Time to import
Cost (% of warehouse value)  6.6 Strength of minority investor protection index (0–10) 2.8 Documentary compliance (hours) 192
Building quality control index (0–15)  2 Border compliance (hours) 217

✘ Paying taxes (rank) 118 Domestic transport (hours) 7
Getting electricity (rank) 180 DTF score for paying taxes (0–100) 68.21 Cost to import
DTF score for getting electricity (0–100) 33.81 Payments (number per year) 33 Documentary compliance (US$) 528
Procedures (number) 4 Time (hours per year)  139.5 Border compliance (US$) 655
Time (days) 465 Total tax rate (% of profit) 47.8 Domestic transport (US$) 225
Cost (% of income per capita) 3,897.1
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 176 Resolving insolvency (rank) 168

DTF score for enforcing contracts (0–100) 33.92 DTF score for resolving insolvency (0–100) 4.54
Registering property (rank) 178 Time (days)  1,280 Time (years) 3.0
DTF score for registering property (0–100) 33.24 Cost (% of claim) 35.0 Cost (% of estate) 43
Procedures (number) 10 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 8.4
Time (days) 44 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 13.0
Quality of land administration index (0–30) 4.5

libyA Middle East & North Africa GNI per capita (US$) 7,920
Ease of doing business rank (1–189) 188 Overall distance to frontier (DTF) score (0–100) 31.77 Population (m) 6.3

Starting a business (rank) 158 Getting credit (rank) 185 Trading across borders (rank) 107
DTF score for starting a business (0–100) 72.58 DTF score for getting credit (0–100) 0.00 DTF score for trading across borders (0–100) 64.66
Procedures (number) 10 Strength of legal rights index (0–12) 0 Time to export
Time (days) 35 Depth of credit information index (0–8) 0 Documentary compliance (hours) 72
Cost (% of income per capita) 26.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 72
Minimum capital (% of income per capita) 34.6 Credit registry coverage (% of adults) 0.5 Domestic transport (hours) 12

Cost to export
Dealing with construction permits (rank) 189 Protecting minority investors (rank) 188 Documentary compliance (US$) 50
DTF score for dealing with construction permits (0–100) 0.00 DTF score for protecting minority investors (0–100) 16.67 Border compliance (US$) 575
Procedures (number) NO PRACTICE Extent of conflict of interest regulation index (0–10) 2.0 Domestic transport (US$) 314
Time (days) NO PRACTICE Extent of shareholder governance index (0–10) 1.3 Time to import
Cost (% of warehouse value)  NO PRACTICE Strength of minority investor protection index (0–10) 1.7 Documentary compliance (hours) 96
Building quality control index (0–15)  0 Border compliance (hours) 79

Paying taxes (rank) 160 Domestic transport (hours) 12
Getting electricity (rank) 126 DTF score for paying taxes (0–100) 54.68 Cost to import
DTF score for getting electricity (0–100) 58.88 Payments (number per year) 19 Documentary compliance (US$) 60
Procedures (number) 4 Time (hours per year)  889 Border compliance (US$) 637
Time (days) 118 Total tax rate (% of profit) 32.8 Domestic transport (US$) 331
Cost (% of income per capita) 351.3
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 131 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 50.27 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 189 Time (days)  690 Time (years) NO PRACTICE

DTF score for registering property (0–100) 0.00 Cost (% of claim) 27.0 Cost (% of estate) NO PRACTICE

Procedures (number) NO PRACTICE Quality of judicial processes index (0–18) 5 Recovery rate (cents on the dollar) 0.0
Time (days) NO PRACTICE Strength of insolvency framework index (0–16) 0
Cost (% of property value) NO PRACTICE

Quality of land administration index (0–30) 0

lithuAniA Europe & Central Asia GNI per capita (US$) 15,380
Ease of doing business rank (1–189) 20 Overall distance to frontier (DTF) score (0–100) 78.88 Population (m) 2.9

✔ Starting a business (rank) 8 Getting credit (rank) 28 Trading across borders (rank) 19
DTF score for starting a business (0–100) 97.70 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 97.70
Procedures (number) 2 Strength of legal rights index (0–12) 6 Time to export
Time (days) 3.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 3
Cost (% of income per capita) 0.6 Credit bureau coverage (% of adults) 79.3 Border compliance (hours) 9
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 33.9 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 18 ✔ Protecting minority investors (rank) 47 Documentary compliance (US$) 28
DTF score for dealing with construction permits (0–100) 80.43 DTF score for protecting minority investors (0–100) 61.67 Border compliance (US$) 58
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$) 73
Time (days) 103 Extent of shareholder governance index (0–10) 6.3 Time to import
Cost (% of warehouse value)  0.3 Strength of minority investor protection index (0–10) 6.2 Documentary compliance (hours) 1
Building quality control index (0–15)  11 Border compliance (hours) 0

Paying taxes (rank) 49 Domestic transport (hours) 4
✔ Getting electricity (rank) 54 DTF score for paying taxes (0–100) 81.42 Cost to import

DTF score for getting electricity (0–100) 78.97 Payments (number per year) 11 Documentary compliance (US$) 0
Procedures (number) 6 Time (hours per year)  171 Border compliance (US$) 0
Time (days) 95 Total tax rate (% of profit) 42.6 Domestic transport (US$) 290
Cost (% of income per capita) 52.8
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 3 Resolving insolvency (rank) 70

DTF score for enforcing contracts (0–100) 79.79 DTF score for resolving insolvency (0–100) 48.06
Registering property (rank) 2 Time (days)  300 Time (years) 2.3
DTF score for registering property (0–100) 93.04 Cost (% of claim) 23.6 Cost (% of estate) 10
Procedures (number) 3 Quality of judicial processes index (0–18) 14.5 Recovery rate (cents on the dollar) 42.8
Time (days) 2.5 Strength of insolvency framework index (0–16) 8
Cost (% of property value) 0.8
Quality of land administration index (0–30) 28.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

luxembourg oECD high income GNI per capita (US$) 72,728
Ease of doing business rank (1–189) 61 Overall distance to frontier (DTF) score (0–100) 68.31 Population (m) 0.6

Starting a business (rank) 80 Getting credit (rank) 167 Trading across borders (rank) 1
DTF score for starting a business (0–100) 86.46 DTF score for getting credit (0–100) 15.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 6 Strength of legal rights index (0–12) 3 Time to export
Time (days) 18.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 1
Cost (% of income per capita) 2.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 0
Minimum capital (% of income per capita) 22.6 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 14 Protecting minority investors (rank) 122 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 81.16 DTF score for protecting minority investors (0–100) 45.00 Border compliance (US$) 0
Procedures (number) 11 Extent of conflict of interest regulation index (0–10) 4.3 Domestic transport (US$) 60
Time (days) 157 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  0.7 Strength of minority investor protection index (0–10) 4.5 Documentary compliance (hours) 1
Building quality control index (0–15)  13.5 Border compliance (hours) 0

Paying taxes (rank) 21 Domestic transport (hours) 1
Getting electricity (rank) 28 DTF score for paying taxes (0–100) 88.58 Cost to import
DTF score for getting electricity (0–100) 84.29 Payments (number per year) 23 Documentary compliance (US$) 0
Procedures (number) 5 Time (hours per year)  55 Border compliance (US$) 0
Time (days) 56 Total tax rate (% of profit) 20.1 Domestic transport (US$) 60
Cost (% of income per capita) 40.4
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 17 Resolving insolvency (rank) 80

DTF score for enforcing contracts (0–100) 73.32 DTF score for resolving insolvency (0–100) 45.45
Registering property (rank) 89 Time (days)  321 Time (years) 2.0
DTF score for registering property (0–100) 63.81 Cost (% of claim) 9.7 Cost (% of estate) 15
Procedures (number) 7 Quality of judicial processes index (0–18) 8.5 Recovery rate (cents on the dollar) 43.8
Time (days) 26.5 Strength of insolvency framework index (0–16) 7
Cost (% of property value) 10.1
Quality of land administration index (0–30) 25.5

mACedoniA, fyr Europe & Central Asia GNI per capita (US$) 5,070
Ease of doing business rank (1–189) 12 Overall distance to frontier (DTF) score (0–100) 80.18 Population (m) 2.1

✔ Starting a business (rank) 2 Getting credit (rank) 42 Trading across borders (rank) 26
DTF score for starting a business (0–100) 99.86 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 93.87
Procedures (number) 1 Strength of legal rights index (0–12) 6 Time to export
Time (days) 1 Depth of credit information index (0–8) 7 Documentary compliance (hours) 2
Cost (% of income per capita) 0.1 Credit bureau coverage (% of adults) 89.3 Border compliance (hours) 9
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 38.0 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 10 ✔ Protecting minority investors (rank) 14 Documentary compliance (US$) 45
DTF score for dealing with construction permits (0–100) 83.14 DTF score for protecting minority investors (0–100) 71.67 Border compliance (US$) 103
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 7.0 Domestic transport (US$) 200
Time (days) 74 Extent of shareholder governance index (0–10) 7.3 Time to import
Cost (% of warehouse value)  5.4 Strength of minority investor protection index (0–10) 7.2 Documentary compliance (hours) 3
Building quality control index (0–15)  14 Border compliance (hours) 8

Paying taxes (rank) 7 Domestic transport (hours) 2
Getting electricity (rank) 45 DTF score for paying taxes (0–100) 94.17 Cost to import
DTF score for getting electricity (0–100) 81.33 Payments (number per year) 7 Documentary compliance (US$) 50
Procedures (number) 3 Time (hours per year)  119 Border compliance (US$) 150
Time (days) 97 Total tax rate (% of profit) 12.9 Domestic transport (US$) 150
Cost (% of income per capita) 229.9
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 26 Resolving insolvency (rank) 37

DTF score for enforcing contracts (0–100) 71.39 DTF score for resolving insolvency (0–100) 67.73
Registering property (rank) 50 Time (days)  604 Time (years) 1.8
DTF score for registering property (0–100) 73.61 Cost (% of claim) 28.8 Cost (% of estate) 10
Procedures (number) 7 Quality of judicial processes index (0–18) 15.5 Recovery rate (cents on the dollar) 44.6
Time (days) 30 Strength of insolvency framework index (0–16) 14
Cost (% of property value) 3.3
Quality of land administration index (0–30) 24

mAdAgAsCAr Sub-Saharan Africa GNI per capita (US$) 440
Ease of doing business rank (1–189) 164 Overall distance to frontier (DTF) score (0–100) 45.68 Population (m) 23.6

✘ Starting a business (rank) 128 ✔ Getting credit (rank) 167 ✔ Trading across borders (rank) 125
DTF score for starting a business (0–100) 79.63 DTF score for getting credit (0–100) 15.00 DTF score for trading across borders (0–100) 59.42
Procedures (number) 9 Strength of legal rights index (0–12) 3 Time to export
Time (days) 13 Depth of credit information index (0–8) 0 Documentary compliance (hours) 59
Cost (% of income per capita) 43.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 70
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 3.0 Domestic transport (hours) 13

Cost to export
Dealing with construction permits (rank) 182 ✔ Protecting minority investors (rank) 105 Documentary compliance (US$) 117
DTF score for dealing with construction permits (0–100) 35.21 DTF score for protecting minority investors (0–100) 50.00 Border compliance (US$) 868
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$) 610
Time (days) 185 Extent of shareholder governance index (0–10) 4.0 Time to import
Cost (% of warehouse value)  30.8 Strength of minority investor protection index (0–10) 5.0 Documentary compliance (hours) 68
Building quality control index (0–15)  4 Border compliance (hours) 105

Paying taxes (rank) 76 Domestic transport (hours) 14
Getting electricity (rank) 188 DTF score for paying taxes (0–100) 76.32 Cost to import
DTF score for getting electricity (0–100) 18.27 Payments (number per year) 23 Documentary compliance (US$) 150
Procedures (number) 6 Time (hours per year)  183 Border compliance (US$) 595
Time (days) 450 Total tax rate (% of profit) 38.1 Domestic transport (US$) 680
Cost (% of income per capita) 6,229.5
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 153 Resolving insolvency (rank) 127

DTF score for enforcing contracts (0–100) 44.70 DTF score for resolving insolvency (0–100) 34.24
✔ Registering property (rank) 161 Time (days)  871 Time (years) 3.0

DTF score for registering property (0–100) 44.04 Cost (% of claim) 33.6 Cost (% of estate) 9
Procedures (number) 6 Quality of judicial processes index (0–18) 6 Recovery rate (cents on the dollar) 11.4
Time (days) 100 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 9.2
Quality of land administration index (0–30) 8

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.



217CoUNtry tABLES

✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

mAlAwi Sub-Saharan Africa GNI per capita (US$) 250
Ease of doing business rank (1–189) 141 Overall distance to frontier (DTF) score (0–100) 51.03 Population (m) 16.8

Starting a business (rank) 161 Getting credit (rank) 152 Trading across borders (rank) 123
DTF score for starting a business (0–100) 69.71 DTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100) 59.77
Procedures (number) 8 Strength of legal rights index (0–12) 5 Time to export
Time (days) 38 Depth of credit information index (0–8) 0 Documentary compliance (hours) 131
Cost (% of income per capita) 84.6 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 85
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 65 Protecting minority investors (rank) 115 Documentary compliance (US$) 342
DTF score for dealing with construction permits (0–100) 72.28 DTF score for protecting minority investors (0–100) 46.67 Border compliance (US$) 243
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 197
Time (days) 153 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  1.1 Strength of minority investor protection index (0–10) 4.7 Documentary compliance (hours) 63
Building quality control index (0–15)  9.5 Border compliance (hours) 64

Paying taxes (rank) 102 Domestic transport (hours) 3
Getting electricity (rank) 175 DTF score for paying taxes (0–100) 71.82 Cost to import
DTF score for getting electricity (0–100) 36.15 Payments (number per year) 35 Documentary compliance (US$) 162
Procedures (number) 6 Time (hours per year)  174.5 Border compliance (US$) 143
Time (days) 127 Total tax rate (% of profit) 34.5 Domestic transport (US$) 276
Cost (% of income per capita) 4,698.4
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 147 Resolving insolvency (rank) 164

DTF score for enforcing contracts (0–100) 47.09 DTF score for resolving insolvency (0–100) 19.20
Registering property (rank) 93 Time (days)  432 Time (years) 2.6
DTF score for registering property (0–100) 62.62 Cost (% of claim) 69.1 Cost (% of estate) 25
Procedures (number) 6 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 12.4
Time (days) 69 Strength of insolvency framework index (0–16) 4
Cost (% of property value) 1.8
Quality of land administration index (0–30) 11

mAlAysiA East Asia & Pacific GNI per capita (US$) 10,660
Ease of doing business rank (1–189) 18 Overall distance to frontier (DTF) score (0–100) 79.13 Population (m) 30.2

Starting a business (rank) 14 Getting credit (rank) 28 Trading across borders (rank) 49
DTF score for starting a business (0–100) 95.34 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 86.74
Procedures (number) 3 Strength of legal rights index (0–12) 7 Time to export
Time (days) 4 Depth of credit information index (0–8) 7 Documentary compliance (hours) 10
Cost (% of income per capita) 6.7 Credit bureau coverage (% of adults) 77.1 Border compliance (hours) 20
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 57.0 Domestic transport (hours) 12

Cost to export
Dealing with construction permits (rank) 15 Protecting minority investors (rank) 4 Documentary compliance (US$) 45
DTF score for dealing with construction permits (0–100) 81.10 DTF score for protecting minority investors (0–100) 78.33 Border compliance (US$) 321
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 8.7 Domestic transport (US$) 255
Time (days) 79 Extent of shareholder governance index (0–10) 7.0 Time to import
Cost (% of warehouse value)  1.4 Strength of minority investor protection index (0–10) 7.8 Documentary compliance (hours) 10
Building quality control index (0–15)  13 Border compliance (hours) 24

✔ Paying taxes (rank) 31 Domestic transport (hours) 12
Getting electricity (rank) 13 DTF score for paying taxes (0–100) 84.31 Cost to import
DTF score for getting electricity (0–100) 90.05 Payments (number per year) 13 Documentary compliance (US$) 60
Procedures (number) 5 Time (hours per year)  118 Border compliance (US$) 321
Time (days) 32 Total tax rate (% of profit) 40.0 Domestic transport (US$) 255
Cost (% of income per capita) 30.7
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 44 Resolving insolvency (rank) 45

DTF score for enforcing contracts (0–100) 66.61 DTF score for resolving insolvency (0–100) 62.49
Registering property (rank) 38 Time (days)  425 Time (years) 1.0
DTF score for registering property (0–100) 76.32 Cost (% of claim) 37.3 Cost (% of estate) 10
Procedures (number) 8 Quality of judicial processes index (0–18) 12 Recovery rate (cents on the dollar) 81.3
Time (days) 13 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 3.3
Quality of land administration index (0–30) 27.5

mAldives South Asia GNI per capita (US$) 7,290
Ease of doing business rank (1–189) 128 Overall distance to frontier (DTF) score (0–100) 55.04 Population (m) 0.4

Starting a business (rank) 48 Getting credit (rank) 126 Trading across borders (rank) 137
DTF score for starting a business (0–100) 91.26 DTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100) 55.87
Procedures (number) 5 Strength of legal rights index (0–12) 2 Time to export
Time (days) 9 Depth of credit information index (0–8) 5 Documentary compliance (hours) 48
Cost (% of income per capita) 4.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 42
Minimum capital (% of income per capita) 1.7 Credit registry coverage (% of adults) 15.6 Domestic transport (hours) 2

Cost to export
✘ Dealing with construction permits (rank) 41 Protecting minority investors (rank) 134 Documentary compliance (US$) 300

DTF score for dealing with construction permits (0–100) 75.36 DTF score for protecting minority investors (0–100) 43.33 Border compliance (US$) 596
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$) 165
Time (days) 140 Extent of shareholder governance index (0–10) 3.3 Time to import
Cost (% of warehouse value)  0.5 Strength of minority investor protection index (0–10) 4.3 Documentary compliance (hours) 61
Building quality control index (0–15)  8.5 Border compliance (hours) 100

✔ Paying taxes (rank) 128 Domestic transport (hours) 3
Getting electricity (rank) 141 DTF score for paying taxes (0–100) 65.31 Cost to import
DTF score for getting electricity (0–100) 53.65 Payments (number per year) 30 Documentary compliance (US$) 180
Procedures (number) 6 Time (hours per year)  394.5 Border compliance (US$) 981
Time (days) 91 Total tax rate (% of profit) 30.2 Domestic transport (US$) 161
Cost (% of income per capita) 296.8
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 95 Resolving insolvency (rank) 135

DTF score for enforcing contracts (0–100) 57.66 DTF score for resolving insolvency (0–100) 33.02
Registering property (rank) 171 Time (days)  665 Time (years) 1.5
DTF score for registering property (0–100) 39.97 Cost (% of claim) 16.5 Cost (% of estate) 4
Procedures (number) 6 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 49.7
Time (days) 57 Strength of insolvency framework index (0–16) 2
Cost (% of property value) 15.9
Quality of land administration index (0–30) 8.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

mAli Sub-Saharan Africa GNI per capita (US$) 720
Ease of doing business rank (1–189) 143 Overall distance to frontier (DTF) score (0–100) 50.81 Population (m) 15.8

Starting a business (rank) 172 ✔ Getting credit (rank) 133 ✔ Trading across borders (rank) 82
DTF score for starting a business (0–100) 66.05 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 73.98
Procedures (number) 5 Strength of legal rights index (0–12) 6 Time to export
Time (days) 8.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 48
Cost (% of income per capita) 71.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 48
Minimum capital (% of income per capita) 274.4 Credit registry coverage (% of adults) 0.1 Domestic transport (hours) 29

Cost to export
Dealing with construction permits (rank) 152 Protecting minority investors (rank) 166 Documentary compliance (US$) 33
DTF score for dealing with construction permits (0–100) 57.98 DTF score for protecting minority investors (0–100) 35.00 Border compliance (US$) 17
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 429
Time (days) 124 Extent of shareholder governance index (0–10) 3.0 Time to import
Cost (% of warehouse value)  7.6 Strength of minority investor protection index (0–10) 3.5 Documentary compliance (hours) 77
Building quality control index (0–15)  4.5 Border compliance (hours) 86

Paying taxes (rank) 149 Domestic transport (hours) 32
Getting electricity (rank) 151 DTF score for paying taxes (0–100) 60.16 Cost to import
DTF score for getting electricity (0–100) 48.95 Payments (number per year) 35 Documentary compliance (US$) 375
Procedures (number) 4 Time (hours per year)  270 Border compliance (US$) 298
Time (days) 120 Total tax rate (% of profit) 48.3 Domestic transport (US$) 932
Cost (% of income per capita) 3,498.9
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 149 Resolving insolvency (rank) 100

DTF score for enforcing contracts (0–100) 45.58 DTF score for resolving insolvency (0–100) 40.35
Registering property (rank) 140 Time (days)  620 Time (years) 3.6
DTF score for registering property (0–100) 50.08 Cost (% of claim) 52.0 Cost (% of estate) 18
Procedures (number) 5 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 22.7
Time (days) 29 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 11.9
Quality of land administration index (0–30) 8

mAltA Middle East & North Africa GNI per capita (US$) 21,869
Ease of doing business rank (1–189) 80 Overall distance to frontier (DTF) score (0–100) 63.70 Population (m) 0.4

Starting a business (rank) 132 Getting credit (rank) 174 Trading across borders (rank) 39
DTF score for starting a business (0–100) 78.43 DTF score for getting credit (0–100) 10.00 DTF score for trading across borders (0–100) 90.72
Procedures (number) 10 Strength of legal rights index (0–12) 2 Time to export
Time (days) 28 Depth of credit information index (0–8) 0 Documentary compliance (hours) 3
Cost (% of income per capita) 10.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 24
Minimum capital (% of income per capita) 1.4 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 83 Protecting minority investors (rank) 36 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 69.75 DTF score for protecting minority investors (0–100) 63.33 Border compliance (US$) 325
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 233
Time (days) 167 Extent of shareholder governance index (0–10) 7.0 Time to import
Cost (% of warehouse value)  2.7 Strength of minority investor protection index (0–10) 6.3 Documentary compliance (hours) 1
Building quality control index (0–15)  11 Border compliance (hours) 2

Paying taxes (rank) 25 Domestic transport (hours) 1
✔ Getting electricity (rank) 86 DTF score for paying taxes (0–100) 85.91 Cost to import

DTF score for getting electricity (0–100) 69.78 Payments (number per year) 7 Documentary compliance (US$) 60
Procedures (number) 5 Time (hours per year)  139 Border compliance (US$) 230
Time (days) 121 Total tax rate (% of profit) 41.3 Domestic transport (US$) 150
Cost (% of income per capita) 425.0
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 61 Resolving insolvency (rank) 83

DTF score for enforcing contracts (0–100) 62.17 DTF score for resolving insolvency (0–100) 44.78
Registering property (rank) 96 Time (days)  505 Time (years) 3.0
DTF score for registering property (0–100) 62.12 Cost (% of claim) 35.9 Cost (% of estate) 10
Procedures (number) 7 Quality of judicial processes index (0–18) 10.5 Recovery rate (cents on the dollar) 39.6
Time (days) 15 Strength of insolvency framework index (0–16) 7.5
Cost (% of property value) 5.5
Quality of land administration index (0–30) 12.5

mArshAll islAnds East Asia & Pacific GNI per capita (US$) 4,161
Ease of doing business rank (1–189) 140 Overall distance to frontier (DTF) score (0–100) 51.58 Population (m) 0.1

Starting a business (rank) 71 Getting credit (rank) 79 Trading across borders (rank) 75
DTF score for starting a business (0–100) 88.38 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 77.22
Procedures (number) 5 Strength of legal rights index (0–12) 10 Time to export
Time (days) 17 Depth of credit information index (0–8) 0 Documentary compliance (hours) 60
Cost (% of income per capita) 12.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 60
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 63 Protecting minority investors (rank) 178 Documentary compliance (US$) 43
DTF score for dealing with construction permits (0–100) 72.38 DTF score for protecting minority investors (0–100) 31.67 Border compliance (US$) 220
Procedures (number) 7 Extent of conflict of interest regulation index (0–10) 3.3 Domestic transport (US$) 350
Time (days) 38 Extent of shareholder governance index (0–10) 3.0 Time to import
Cost (% of warehouse value)  2.5 Strength of minority investor protection index (0–10) 3.2 Documentary compliance (hours) 60
Building quality control index (0–15)  2 Border compliance (hours) 84

Paying taxes (rank) 125 Domestic transport (hours) 3
Getting electricity (rank) 125 DTF score for paying taxes (0–100) 66.38 Cost to import
DTF score for getting electricity (0–100) 59.10 Payments (number per year) 21 Documentary compliance (US$) 43
Procedures (number) 5 Time (hours per year)  128 Border compliance (US$) 220
Time (days) 67 Total tax rate (% of profit) 64.8 Domestic transport (US$) 350
Cost (% of income per capita) 725.8
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 65 Resolving insolvency (rank) 167

DTF score for enforcing contracts (0–100) 61.52 DTF score for resolving insolvency (0–100) 9.19
Registering property (rank) 189 Time (days)  476 Time (years) 2.0
DTF score for registering property (0–100) 0.00 Cost (% of claim) 27.4 Cost (% of estate) 38
Procedures (number) NO PRACTICE Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 17.1
Time (days) NO PRACTICE Strength of insolvency framework index (0–16) 0
Cost (% of property value) NO PRACTICE

Quality of land administration index (0–30) 0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

mAuritAniA Sub-Saharan Africa GNI per capita (US$) 1,260
Ease of doing business rank (1–189) 168 Overall distance to frontier (DTF) score (0–100) 44.74 Population (m) 4.0

✔ Starting a business (rank) 70 ✔ Getting credit (rank) 162 ✔ Trading across borders (rank) 160
DTF score for starting a business (0–100) 88.45 DTF score for getting credit (0–100) 20.00 DTF score for trading across borders (0–100) 43.08
Procedures (number) 6 Strength of legal rights index (0–12) 2 Time to export
Time (days) 8 Depth of credit information index (0–8) 2 Documentary compliance (hours) 59
Cost (% of income per capita) 18.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 72
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 6.1 Domestic transport (hours) 7

Cost to export
Dealing with construction permits (rank) 112 Protecting minority investors (rank) 134 Documentary compliance (US$) 392
DTF score for dealing with construction permits (0–100) 66.01 DTF score for protecting minority investors (0–100) 43.33 Border compliance (US$) 749
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 185
Time (days) 104 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  4.3 Strength of minority investor protection index (0–10) 4.3 Documentary compliance (hours) 72
Building quality control index (0–15)  6 Border compliance (hours) 84

Paying taxes (rank) 187 Domestic transport (hours) 8
Getting electricity (rank) 152 DTF score for paying taxes (0–100) 17.71 Cost to import
DTF score for getting electricity (0–100) 47.56 Payments (number per year) 49 Documentary compliance (US$) 700
Procedures (number) 5 Time (hours per year)  734 Border compliance (US$) 582
Time (days) 70 Total tax rate (% of profit) 71.3 Domestic transport (US$) 194
Cost (% of income per capita) 6,384.4
Reliability of supply and transparency of tariffs index (0–8) 2 Enforcing contracts (rank) 71 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 60.43 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 100 Time (days)  370 Time (years) NO PRACTICE

DTF score for registering property (0–100) 60.81 Cost (% of claim) 23.2 Cost (% of estate) NO PRACTICE

Procedures (number) 4 Quality of judicial processes index (0–18) 5 Recovery rate (cents on the dollar) 0.0
Time (days) 49 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 4.6
Quality of land administration index (0–30) 6.5

mAuritius Sub-Saharan Africa GNI per capita (US$) 9,710
Ease of doing business rank (1–189) 32 Overall distance to frontier (DTF) score (0–100) 75.05 Population (m) 1.3

Starting a business (rank) 37 Getting credit (rank) 42 Trading across borders (rank) 66
DTF score for starting a business (0–100) 92.49 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 80.05
Procedures (number) 5 Strength of legal rights index (0–12) 6 Time to export
Time (days) 6 Depth of credit information index (0–8) 7 Documentary compliance (hours) 9
Cost (% of income per capita) 2.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 48
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 82.6 Domestic transport (hours) 2

Cost to export
✔ Dealing with construction permits (rank) 35 Protecting minority investors (rank) 29 Documentary compliance (US$) 128

DTF score for dealing with construction permits (0–100) 76.51 DTF score for protecting minority investors (0–100) 65.00 Border compliance (US$) 269
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 7.7 Domestic transport (US$) 196
Time (days) 156 Extent of shareholder governance index (0–10) 5.3 Time to import
Cost (% of warehouse value)  0.6 Strength of minority investor protection index (0–10) 6.5 Documentary compliance (hours) 9
Building quality control index (0–15)  13 Border compliance (hours) 48

Paying taxes (rank) 13 Domestic transport (hours) 2
Getting electricity (rank) 41 DTF score for paying taxes (0–100) 91.92 Cost to import
DTF score for getting electricity (0–100) 81.93 Payments (number per year) 8 Documentary compliance (US$) 166
Procedures (number) 4 Time (hours per year)  152 Border compliance (US$) 294
Time (days) 81 Total tax rate (% of profit) 22.4 Domestic transport (US$) 196
Cost (% of income per capita) 260.0
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 27 Resolving insolvency (rank) 39

DTF score for enforcing contracts (0–100) 70.50 DTF score for resolving insolvency (0–100) 65.94
Registering property (rank) 99 Time (days)  519 Time (years) 1.7
DTF score for registering property (0–100) 61.18 Cost (% of claim) 25.0 Cost (% of estate) 15
Procedures (number) 4 Quality of judicial processes index (0–18) 13 Recovery rate (cents on the dollar) 67.4
Time (days) 14 Strength of insolvency framework index (0–16) 9.5
Cost (% of property value) 10.6
Quality of land administration index (0–30) 14

mexiCo Latin America & Caribbean GNI per capita (US$) 9,980
Ease of doing business rank (1–189) 38 Overall distance to frontier (DTF) score (0–100) 73.72 Population (m) 123.8

Starting a business (rank) 65 ✔ Getting credit (rank) 5 Trading across borders (rank) 59
DTF score for starting a business (0–100) 88.94 DTF score for getting credit (0–100) 90.00 DTF score for trading across borders (0–100) 82.09
Procedures (number) 6 Strength of legal rights index (0–12) 10 Time to export
Time (days) 6.3 Depth of credit information index (0–8) 8 Documentary compliance (hours)  8 
Cost (% of income per capita) 17.9 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)  20.4 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  27.3 

Cost to export
Dealing with construction permits (rank) 67 Protecting minority investors (rank) 57 Documentary compliance (US$)  60 
DTF score for dealing with construction permits (0–100) 71.76 DTF score for protecting minority investors (0–100) 58.33 Border compliance (US$)  400 
Procedures (number) 10.5 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$)  1,217.1 
Time (days) 86.4 Extent of shareholder governance index (0–10) 5.7 Time to import
Cost (% of warehouse value) 10.2 Strength of minority investor protection index (0–10) 5.8 Documentary compliance (hours)  17.6 
Building quality control index (0–15) 11.7 Border compliance (hours)  44.2 

✔ Paying taxes (rank) 92 Domestic transport (hours)  27.3 
Getting electricity (rank) 72 DTF score for paying taxes (0–100) 73.67 Cost to import
DTF score for getting electricity (0–100) 73.27 Payments (number per year) 6 Documentary compliance (US$)  100 
Procedures (number) 6.8 Time (hours per year) 286 Border compliance (US$)  450 
Time (days) 78.9 Total tax rate (% of profit) 51.7 Domestic transport (US$)  1,217.1 
Cost (% of income per capita) 332.9
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 41 Resolving insolvency (rank) 28

DTF score for enforcing contracts (0–100) 67.39 DTF score for resolving insolvency (0–100) 73.03
Registering property (rank) 106 Time (days)  389 Time (years) 1.8
DTF score for registering property (0–100) 58.74 Cost (% of claim)  30.9 Cost (% of estate) 18
Procedures (number) 6.8 Quality of judicial processes index (0–18)  10.6 Recovery rate (cents on the dollar) 68.9
Time (days) 63.7 Strength of insolvency framework index (0–16) 11.5
Cost (% of property value) 5.1
Quality of land administration index (0–30) 14.3

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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miCronesiA, fed. sts. East Asia & Pacific GNI per capita (US$) 3,438
Ease of doing business rank (1–189) 148 Overall distance to frontier (DTF) score (0–100) 49.67 Population (m) 0.1

Starting a business (rank) 162 Getting credit (rank) 70 Trading across borders (rank) 53
DTF score for starting a business (0–100) 69.64 DTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100) 85.85
Procedures (number) 7 Strength of legal rights index (0–12) 11 Time to export
Time (days) 16 Depth of credit information index (0–8) 0 Documentary compliance (hours) 26
Cost (% of income per capita) 141.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 36
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 141 Protecting minority investors (rank) 185 Documentary compliance (US$) 60
DTF score for dealing with construction permits (0–100) 61.00 DTF score for protecting minority investors (0–100) 25.00 Border compliance (US$) 168
Procedures (number) 14 Extent of conflict of interest regulation index (0–10) 2.7 Domestic transport (US$) 150
Time (days) 86 Extent of shareholder governance index (0–10) 2.3 Time to import
Cost (% of warehouse value)  0.5 Strength of minority investor protection index (0–10) 2.5 Documentary compliance (hours) 26
Building quality control index (0–15)  0   Border compliance (hours) 36

Paying taxes (rank) 116 Domestic transport (hours) 5
Getting electricity (rank) 103 DTF score for paying taxes (0–100) 68.78 Cost to import
DTF score for getting electricity (0–100) 64.40 Payments (number per year) 21 Documentary compliance (US$) 60
Procedures (number) 3 Time (hours per year)  128 Border compliance (US$) 168
Time (days) 105 Total tax rate (% of profit) 60.5 Domestic transport (US$) 300
Cost (% of income per capita) 369.7
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 181 Resolving insolvency (rank) 116

DTF score for enforcing contracts (0–100) 29.39 DTF score for resolving insolvency (0–100) 37.66
Registering property (rank) 189 Time (days)  885 Time (years) 5.3
DTF score for registering property (0–100) 0.00 Cost (% of claim) 66.0 Cost (% of estate) 38
Procedures (number) NO PRACTICE Quality of judicial processes index (0–18) 4.5 Recovery rate (cents on the dollar) 3.2
Time (days) NO PRACTICE Strength of insolvency framework index (0–16) 11.5
Cost (% of property value) NO PRACTICE

Quality of land administration index (0–30) 0

moldovA Europe & Central Asia GNI per capita (US$) 2,550
Ease of doing business rank (1–189) 52 Overall distance to frontier (DTF) score (0–100) 70.97 Population (m) 3.6

✔ Starting a business (rank) 26 Getting credit (rank) 28 Trading across borders (rank) 33
DTF score for starting a business (0–100) 94.17 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 92.39
Procedures (number) 4 Strength of legal rights index (0–12) 8 Time to export
Time (days) 4 Depth of credit information index (0–8) 6 Documentary compliance (hours) 48
Cost (% of income per capita) 4.3 Credit bureau coverage (% of adults) 10.8 Border compliance (hours) 3
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 170 Protecting minority investors (rank) 36 Documentary compliance (US$) 44
DTF score for dealing with construction permits (0–100) 51.59 DTF score for protecting minority investors (0–100) 63.33 Border compliance (US$) 76
Procedures (number) 27 Extent of conflict of interest regulation index (0–10) 6.3 Domestic transport (US$) 78
Time (days) 276 Extent of shareholder governance index (0–10) 6.3 Time to import
Cost (% of warehouse value)  0.7 Strength of minority investor protection index (0–10) 6.3 Documentary compliance (hours) 2
Building quality control index (0–15)  10.5 Border compliance (hours) 3

Paying taxes (rank) 78 Domestic transport (hours) 5
Getting electricity (rank) 104 DTF score for paying taxes (0–100) 76.28 Cost to import
DTF score for getting electricity (0–100) 64.36 Payments (number per year) 21 Documentary compliance (US$) 41
Procedures (number) 7 Time (hours per year)  186 Border compliance (US$) 83
Time (days) 113 Total tax rate (% of profit) 40.2 Domestic transport (US$) 198
Cost (% of income per capita) 778.3
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 67 ✔ Resolving insolvency (rank) 60

DTF score for enforcing contracts (0–100) 60.87 DTF score for resolving insolvency (0–100) 53.85
Registering property (rank) 21 Time (days)  585 Time (years) 2.8
DTF score for registering property (0–100) 82.91 Cost (% of claim) 28.6 Cost (% of estate) 15
Procedures (number) 5 Quality of judicial processes index (0–18) 9.5 Recovery rate (cents on the dollar) 30.4
Time (days) 5.5 Strength of insolvency framework index (0–16) 12
Cost (% of property value) 0.9
Quality of land administration index (0–30) 22

mongoliA East Asia & Pacific GNI per capita (US$) 4,320
Ease of doing business rank (1–189) 56 Overall distance to frontier (DTF) score (0–100) 68.83 Population (m) 2.9

✔ Starting a business (rank) 36 ✔ Getting credit (rank) 59 Trading across borders (rank) 74
DTF score for starting a business (0–100) 92.55 DTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100) 77.30
Procedures (number) 5 Strength of legal rights index (0–12) 5 Time to export
Time (days) 6 Depth of credit information index (0–8) 7 Documentary compliance (hours) 115
Cost (% of income per capita) 1.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 37
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 40.5 Domestic transport (hours) 27

Cost to export
Dealing with construction permits (rank) 25 Protecting minority investors (rank) 8 Documentary compliance (US$) 64
DTF score for dealing with construction permits (0–100) 78.25 DTF score for protecting minority investors (0–100) 73.33 Border compliance (US$) 41
Procedures (number) 17 Extent of conflict of interest regulation index (0–10) 7.0 Domestic transport (US$) 594
Time (days) 137 Extent of shareholder governance index (0–10) 7.7 Time to import
Cost (% of warehouse value)  0.1 Strength of minority investor protection index (0–10) 7.3 Documentary compliance (hours) 115
Building quality control index (0–15)  14 Border compliance (hours) 22

Paying taxes (rank) 91 Domestic transport (hours) 27
Getting electricity (rank) 134 DTF score for paying taxes (0–100) 73.79 Cost to import
DTF score for getting electricity (0–100) 55.31 Payments (number per year) 41 Documentary compliance (US$) 83
Procedures (number) 8 Time (hours per year)  148 Border compliance (US$) 60
Time (days) 79 Total tax rate (% of profit) 24.4 Domestic transport (US$) 594
Cost (% of income per capita) 520.3
Reliability of supply and transparency of tariffs index (0–8) 3 Enforcing contracts (rank) 80 Resolving insolvency (rank) 89

DTF score for enforcing contracts (0–100) 59.40 DTF score for resolving insolvency (0–100) 43.76
Registering property (rank) 44 Time (days)  374 Time (years) 4.0
DTF score for registering property (0–100) 74.59 Cost (% of claim) 30.6 Cost (% of estate) 15
Procedures (number) 5 Quality of judicial processes index (0–18) 6 Recovery rate (cents on the dollar) 17.4
Time (days) 10.5 Strength of insolvency framework index (0–16) 11
Cost (% of property value) 2.1
Quality of land administration index (0–30) 15

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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montenegro Europe & Central Asia GNI per capita (US$) 7,240
Ease of doing business rank (1–189) 46 Overall distance to frontier (DTF) score (0–100) 71.85 Population (m) 0.6

Starting a business (rank) 59 Getting credit (rank) 7 Trading across borders (rank) 42
DTF score for starting a business (0–100) 90.08 DTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100) 88.75
Procedures (number) 6 Strength of legal rights index (0–12) 12 Time to export
Time (days) 10 Depth of credit information index (0–8) 5 Documentary compliance (hours) 5
Cost (% of income per capita) 1.4 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 8
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 26.4 Domestic transport (hours) 3

Cost to export
✔ Dealing with construction permits (rank) 91 Protecting minority investors (rank) 36 Documentary compliance (US$) 67

DTF score for dealing with construction permits (0–100) 68.57 DTF score for protecting minority investors (0–100) 63.33 Border compliance (US$) 158
Procedures (number) 9 Extent of conflict of interest regulation index (0–10) 6.3 Domestic transport (US$) 133
Time (days) 154 Extent of shareholder governance index (0–10) 6.3 Time to import
Cost (% of warehouse value)  11.9 Strength of minority investor protection index (0–10) 6.3 Documentary compliance (hours) 10
Building quality control index (0–15)  13 Border compliance (hours) 23

✔ Paying taxes (rank) 64 Domestic transport (hours) 3
Getting electricity (rank) 163 DTF score for paying taxes (0–100) 78.57 Cost to import
DTF score for getting electricity (0–100) 43.42 Payments (number per year) 17 Documentary compliance (US$) 100
Procedures (number) 7 Time (hours per year)  314 Border compliance (US$) 306
Time (days) 142 Total tax rate (% of profit) 21.6 Domestic transport (US$) 169
Cost (% of income per capita) 464.8
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 43 Resolving insolvency (rank) 36

DTF score for enforcing contracts (0–100) 66.75 DTF score for resolving insolvency (0–100) 68.21
Registering property (rank) 79 Time (days)  545 Time (years) 1.4
DTF score for registering property (0–100) 65.81 Cost (% of claim) 25.7 Cost (% of estate) 8
Procedures (number) 6 Quality of judicial processes index (0–18) 11.5 Recovery rate (cents on the dollar) 48.3
Time (days) 69 Strength of insolvency framework index (0–16) 13.5
Cost (% of property value) 3.1
Quality of land administration index (0–30) 17.5

moroCCo Middle East & North Africa GNI per capita (US$) 3,020
Ease of doing business rank (1–189) 75 Overall distance to frontier (DTF) score (0–100) 64.51 Population (m) 33.5

✔ Starting a business (rank) 43 Getting credit (rank) 109 Trading across borders (rank) 102
DTF score for starting a business (0–100) 92.06 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 65.64
Procedures (number) 4 Strength of legal rights index (0–12) 2 Time to export
Time (days) 10 Depth of credit information index (0–8) 6 Documentary compliance (hours) 26
Cost (% of income per capita) 9.1 Credit bureau coverage (% of adults) 23.4 Border compliance (hours) 76
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
✘ Dealing with construction permits (rank) 29 Protecting minority investors (rank) 105 Documentary compliance (US$) 107

DTF score for dealing with construction permits (0–100) 77.65 DTF score for protecting minority investors (0–100) 50.00 Border compliance (US$) 247
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) 105
Time (days) 91 Extent of shareholder governance index (0–10) 5.3 Time to import
Cost (% of warehouse value)  3.7 Strength of minority investor protection index (0–10) 5.0 Documentary compliance (hours) 74
Building quality control index (0–15)  12 Border compliance (hours) 152

✔ Paying taxes (rank) 62 Domestic transport (hours) 3
✔ Getting electricity (rank) 55 DTF score for paying taxes (0–100) 78.91 Cost to import

DTF score for getting electricity (0–100) 78.27 Payments (number per year) 6 Documentary compliance (US$) 116
Procedures (number) 5 Time (hours per year)  211 Border compliance (US$) 746
Time (days) 57 Total tax rate (% of profit) 49.1 Domestic transport (US$) 101
Cost (% of income per capita) 1,953.2
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 59 Resolving insolvency (rank) 130

DTF score for enforcing contracts (0–100) 62.34 DTF score for resolving insolvency (0–100) 33.89
✔ Registering property (rank) 76 Time (days)  510 Time (years) 3.5

DTF score for registering property (0–100) 66.32 Cost (% of claim) 25.2 Cost (% of estate) 18
Procedures (number) 5 Quality of judicial processes index (0–18) 8.5 Recovery rate (cents on the dollar) 28.1
Time (days) 30 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 5.9
Quality of land administration index (0–30) 15.5

mozAmbique Sub-Saharan Africa GNI per capita (US$) 630
Ease of doing business rank (1–189) 133 Overall distance to frontier (DTF) score (0–100) 53.98 Population (m) 26.5

Starting a business (rank) 124 Getting credit (rank) 152 Trading across borders (rank) 129
DTF score for starting a business (0–100) 80.23 DTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100) 58.20
Procedures (number) 10 Strength of legal rights index (0–12) 1 Time to export
Time (days) 19 Depth of credit information index (0–8) 4 Documentary compliance (hours) 70
Cost (% of income per capita) 15.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 78
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 5.6 Domestic transport (hours) 4

Cost to export
Dealing with construction permits (rank) 31 Protecting minority investors (rank) 99 Documentary compliance (US$) 435
DTF score for dealing with construction permits (0–100) 77.58 DTF score for protecting minority investors (0–100) 51.67 Border compliance (US$) 602
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 6.3 Domestic transport (US$) 300
Time (days) 111 Extent of shareholder governance index (0–10) 4.0 Time to import
Cost (% of warehouse value)  3.7 Strength of minority investor protection index (0–10) 5.2 Documentary compliance (hours) 24
Building quality control index (0–15)  11 Border compliance (hours) 14

✔ Paying taxes (rank) 120 Domestic transport (hours) 4
Getting electricity (rank) 164 DTF score for paying taxes (0–100) 67.78 Cost to import
DTF score for getting electricity (0–100) 43.37 Payments (number per year) 37 Documentary compliance (US$) 310
Procedures (number) 7 Time (hours per year)  217 Border compliance (US$) 354
Time (days) 91 Total tax rate (% of profit) 36.1 Domestic transport (US$) 345
Cost (% of income per capita) 2,276.6
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 184 Resolving insolvency (rank) 66

DTF score for enforcing contracts (0–100) 27.32 DTF score for resolving insolvency (0–100) 49.63
Registering property (rank) 105 Time (days)  950 Time (years) 1.5
DTF score for registering property (0–100) 58.99 Cost (% of claim) 119.0 Cost (% of estate) 21
Procedures (number) 6 Quality of judicial processes index (0–18) 9 Recovery rate (cents on the dollar) 34.1
Time (days) 40 Strength of insolvency framework index (0–16) 10
Cost (% of property value) 5.3
Quality of land administration index (0–30) 9.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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myAnmAr East Asia & Pacific GNI per capita (US$) 1,270
Ease of doing business rank (1–189) 167 Overall distance to frontier (DTF) score (0–100) 45.27 Population (m) 53.7

✔ Starting a business (rank) 160 Getting credit (rank) 174 Trading across borders (rank) 140
DTF score for starting a business (0–100) 70.02 DTF score for getting credit (0–100) 10.00 DTF score for trading across borders (0–100) 55.05
Procedures (number) 11 Strength of legal rights index (0–12) 2 Time to export
Time (days) 13 Depth of credit information index (0–8) 0 Documentary compliance (hours) 144
Cost (% of income per capita) 97.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 144
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 5

Cost to export
Dealing with construction permits (rank) 74 Protecting minority investors (rank) 184 Documentary compliance (US$) 140
DTF score for dealing with construction permits (0–100) 71.03 DTF score for protecting minority investors (0–100) 26.67 Border compliance (US$) 432
Procedures (number) 14 Extent of conflict of interest regulation index (0–10) 2.0 Domestic transport (US$) 200
Time (days) 95 Extent of shareholder governance index (0–10) 3.3 Time to import
Cost (% of warehouse value)  4.0 Strength of minority investor protection index (0–10) 2.7 Documentary compliance (hours) 48
Building quality control index (0–15)  9 Border compliance (hours) 120

✘ Paying taxes (rank) 84 Domestic transport (hours) 5
✔ Getting electricity (rank) 148 DTF score for paying taxes (0–100) 74.80 Cost to import

DTF score for getting electricity (0–100) 50.92 Payments (number per year) 31 Documentary compliance (US$) 115
Procedures (number) 6 Time (hours per year)  188 Border compliance (US$) 367
Time (days) 77 Total tax rate (% of profit) 31.4 Domestic transport (US$) 200
Cost (% of income per capita) 1,673.4
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 187 Resolving insolvency (rank) 162

DTF score for enforcing contracts (0–100) 24.53 DTF score for resolving insolvency (0–100) 20.39
Registering property (rank) 145 Time (days)  1,160 Time (years) 5.0
DTF score for registering property (0–100) 49.32 Cost (% of claim) 51.5 Cost (% of estate) 18
Procedures (number) 6 Quality of judicial processes index (0–18) 3 Recovery rate (cents on the dollar) 14.7
Time (days) 85 Strength of insolvency framework index (0–16) 4
Cost (% of property value) 5.1
Quality of land administration index (0–30) 4

nAmibiA Sub-Saharan Africa GNI per capita (US$) 5,820
Ease of doing business rank (1–189) 101 Overall distance to frontier (DTF) score (0–100) 60.17 Population (m) 2.3

Starting a business (rank) 164 ✔ Getting credit (rank) 59 Trading across borders (rank) 118
DTF score for starting a business (0–100) 68.92 DTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100) 61.47
Procedures (number) 10 Strength of legal rights index (0–12) 5 Time to export
Time (days) 66 Depth of credit information index (0–8) 7 Documentary compliance (hours) 90
Cost (% of income per capita) 11.1 Credit bureau coverage (% of adults) 62.8 Border compliance (hours) 120
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 6

Cost to export
✘ Dealing with construction permits (rank) 66 Protecting minority investors (rank) 66 Documentary compliance (US$) 348

DTF score for dealing with construction permits (0–100) 72.24 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 745
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 1,000
Time (days) 137 Extent of shareholder governance index (0–10) 5.7 Time to import
Cost (% of warehouse value)  0.5 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 3
Building quality control index (0–15)  6.5 Border compliance (hours) 6

Paying taxes (rank) 93 Domestic transport (hours) 6
Getting electricity (rank) 76 DTF score for paying taxes (0–100) 73.63 Cost to import
DTF score for getting electricity (0–100) 71.89 Payments (number per year) 27 Documentary compliance (US$) 63
Procedures (number) 6 Time (hours per year)  302 Border compliance (US$) 145
Time (days) 37 Total tax rate (% of profit) 21.3 Domestic transport (US$) 765
Cost (% of income per capita) 338.7
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 103 Resolving insolvency (rank) 97

DTF score for enforcing contracts (0–100) 56.03 DTF score for resolving insolvency (0–100) 42.22
Registering property (rank) 174 Time (days)  460 Time (years) 2.5
DTF score for registering property (0–100) 38.61 Cost (% of claim) 35.8 Cost (% of estate) 15
Procedures (number) 8 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 34.9
Time (days) 52 Strength of insolvency framework index (0–16) 7.5
Cost (% of property value) 13.7
Quality of land administration index (0–30) 8.5

nepAl South Asia GNI per capita (US$) 730
Ease of doing business rank (1–189) 99 Overall distance to frontier (DTF) score (0–100) 60.41 Population (m) 28.1

Starting a business (rank) 105 Getting credit (rank) 133 Trading across borders (rank) 60
DTF score for starting a business (0–100) 83.48 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 81.60
Procedures (number) 7 Strength of legal rights index (0–12) 6 Time to export
Time (days) 17 Depth of credit information index (0–8) 0 Documentary compliance (hours) 19
Cost (% of income per capita) 28.4 Credit bureau coverage (% of adults) 1.3 Border compliance (hours) 64
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 12

Cost to export
Dealing with construction permits (rank) 78 Protecting minority investors (rank) 57 Documentary compliance (US$) 85
DTF score for dealing with construction permits (0–100) 70.25 DTF score for protecting minority investors (0–100) 58.33 Border compliance (US$) 226
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$) 266
Time (days) 86 Extent of shareholder governance index (0–10) 6.3 Time to import
Cost (% of warehouse value)  8.3 Strength of minority investor protection index (0–10) 5.8 Documentary compliance (hours) 48
Building quality control index (0–15)  9 Border compliance (hours) 30

Paying taxes (rank) 124 Domestic transport (hours) 19
Getting electricity (rank) 131 DTF score for paying taxes (0–100) 66.50 Cost to import
DTF score for getting electricity (0–100) 57.51 Payments (number per year) 34 Documentary compliance (US$) 80
Procedures (number) 5 Time (hours per year)  334 Border compliance (US$) 156
Time (days) 70 Total tax rate (% of profit) 29.5 Domestic transport (US$) 407
Cost (% of income per capita) 1,134.9
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 152 Resolving insolvency (rank) 86

DTF score for enforcing contracts (0–100) 45.26 DTF score for resolving insolvency (0–100) 44.19
Registering property (rank) 72 Time (days)  910 Time (years) 2.0
DTF score for registering property (0–100) 66.96 Cost (% of claim) 26.8 Cost (% of estate) 9
Procedures (number) 3 Quality of judicial processes index (0–18) 5.5 Recovery rate (cents on the dollar) 41.5
Time (days) 5 Strength of insolvency framework index (0–16) 7
Cost (% of property value) 4.8
Quality of land administration index (0–30) 5.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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netherlAnds oECD high income GNI per capita (US$) 51,210
Ease of doing business rank (1–189) 28 Overall distance to frontier (DTF) score (0–100) 75.94 Population (m) 16.9

Starting a business (rank) 28 Getting credit (rank) 79 Trading across borders (rank) 1
DTF score for starting a business (0–100) 94.14 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 4 Strength of legal rights index (0–12) 3 Time to export
Time (days) 4 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 4.6 Credit bureau coverage (% of adults) 78.2 Border compliance (hours) 0
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 85 Protecting minority investors (rank) 66 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 69.32 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 0
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) 315
Time (days) 161 Extent of shareholder governance index (0–10) 6.7 Time to import
Cost (% of warehouse value)  3.7 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 1
Building quality control index (0–15)  10 Border compliance (hours) 0

✘ Paying taxes (rank) 26 Domestic transport (hours) 3
Getting electricity (rank) 43 DTF score for paying taxes (0–100) 85.81 Cost to import
DTF score for getting electricity (0–100) 81.57 Payments (number per year) 9 Documentary compliance (US$) 0
Procedures (number) 5 Time (hours per year)  123 Border compliance (US$) 0
Time (days) 110 Total tax rate (% of profit) 41.0 Domestic transport (US$) 315
Cost (% of income per capita) 30.4
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 91 Resolving insolvency (rank) 11

DTF score for enforcing contracts (0–100) 58.09 DTF score for resolving insolvency (0–100) 83.77
Registering property (rank) 30 Time (days)  514 Time (years) 1.1
DTF score for registering property (0–100) 80.03 Cost (% of claim) 23.9 Cost (% of estate) 4
Procedures (number) 5 Quality of judicial processes index (0–18) 6 Recovery rate (cents on the dollar) 88.9
Time (days) 2.5 Strength of insolvency framework index (0–16) 11.5
Cost (% of property value) 6.1
Quality of land administration index (0–30) 28.5

new zeAlAnd oECD high income GNI per capita (US$) 43,837
Ease of doing business rank (1–189) 2 Overall distance to frontier (DTF) score (0–100) 86.79 Population (m) 4.5

Starting a business (rank) 1 Getting credit (rank) 1 Trading across borders (rank) 55
DTF score for starting a business (0–100) 99.96 DTF score for getting credit (0–100) 100.00 DTF score for trading across borders (0–100) 84.55
Procedures (number) 1 Strength of legal rights index (0–12) 12 Time to export
Time (days) 0.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 3
Cost (% of income per capita) 0.3 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 38
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 3 Protecting minority investors (rank) 1 Documentary compliance (US$) 67
DTF score for dealing with construction permits (0–100) 87.92 DTF score for protecting minority investors (0–100) 83.33 Border compliance (US$) 337
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 9.3 Domestic transport (US$) 290
Time (days) 93 Extent of shareholder governance index (0–10) 7.3 Time to import
Cost (% of warehouse value)  1.8 Strength of minority investor protection index (0–10) 8.3 Documentary compliance (hours) 1
Building quality control index (0–15)  15 Border compliance (hours) 25

Paying taxes (rank) 22 Domestic transport (hours) 1
✔ Getting electricity (rank) 31 DTF score for paying taxes (0–100) 88.06 Cost to import

DTF score for getting electricity (0–100) 83.96 Payments (number per year) 8 Documentary compliance (US$) 80
Procedures (number) 5 Time (hours per year)  152 Border compliance (US$) 367
Time (days) 58 Total tax rate (% of profit) 34.3 Domestic transport (US$) 262
Cost (% of income per capita) 75.2
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 15 Resolving insolvency (rank) 31

DTF score for enforcing contracts (0–100) 74.25 DTF score for resolving insolvency (0–100) 71.41
Registering property (rank) 1 Time (days)  216 Time (years) 1.3
DTF score for registering property (0–100) 94.46 Cost (% of claim) 27.2 Cost (% of estate) 4
Procedures (number) 2 Quality of judicial processes index (0–18) 11 Recovery rate (cents on the dollar) 83.3
Time (days) 1 Strength of insolvency framework index (0–16) 8.5
Cost (% of property value) 0.1
Quality of land administration index (0–30) 26

niCArAguA Latin America & Caribbean GNI per capita (US$) 1,830
Ease of doing business rank (1–189) 125 Overall distance to frontier (DTF) score (0–100) 55.78 Population (m) 6.2

Starting a business (rank) 123 Getting credit (rank) 97 Trading across borders (rank) 81
DTF score for starting a business (0–100) 80.49 DTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100) 74.49
Procedures (number) 6 Strength of legal rights index (0–12) 1 Time to export
Time (days) 13 Depth of credit information index (0–8) 8 Documentary compliance (hours) 96
Cost (% of income per capita) 72.2 Credit bureau coverage (% of adults) 48.7 Border compliance (hours) 60
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 16.3 Domestic transport (hours) 7

Cost to export
Dealing with construction permits (rank) 168 Protecting minority investors (rank) 150 Documentary compliance (US$) 127
DTF score for dealing with construction permits (0–100) 52.69 DTF score for protecting minority investors (0–100) 40.00 Border compliance (US$) 80
Procedures (number) 16 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 933
Time (days) 207 Extent of shareholder governance index (0–10) 4.0 Time to import
Cost (% of warehouse value)  3.3 Strength of minority investor protection index (0–10) 4.0 Documentary compliance (hours) 16
Building quality control index (0–15)  3.5 Border compliance (hours) 72

Paying taxes (rank) 165 Domestic transport (hours) 4
Getting electricity (rank) 94 DTF score for paying taxes (0–100) 50.59 Cost to import
DTF score for getting electricity (0–100) 68.02 Payments (number per year) 43 Documentary compliance (US$) 86
Procedures (number) 6 Time (hours per year)  207 Border compliance (US$) 330
Time (days) 55 Total tax rate (% of profit) 63.9 Domestic transport (US$) 611
Cost (% of income per capita) 958.6
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 94 Resolving insolvency (rank) 103

DTF score for enforcing contracts (0–100) 57.79 DTF score for resolving insolvency (0–100) 40.13
Registering property (rank) 147 Time (days)  519 Time (years) 2.2
DTF score for registering property (0–100) 48.61 Cost (% of claim) 26.8 Cost (% of estate) 15
Procedures (number) 9 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 33.9
Time (days) 58 Strength of insolvency framework index (0–16) 7
Cost (% of property value) 5.0
Quality of land administration index (0–30) 6.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

niger Sub-Saharan Africa GNI per capita (US$) 430
Ease of doing business rank (1–189) 160 Overall distance to frontier (DTF) score (0–100) 46.37 Population (m) 18.5

✔ Starting a business (rank) 134 ✔ Getting credit (rank) 133 ✘ Trading across borders (rank) 158
DTF score for starting a business (0–100) 77.62 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 44.35
Procedures (number) 6 Strength of legal rights index (0–12) 6 Time to export
Time (days) 15 Depth of credit information index (0–8) 0 Documentary compliance (hours) 51
Cost (% of income per capita) 67.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 48
Minimum capital (% of income per capita) 46.4 Credit registry coverage (% of adults) 0.3 Domestic transport (hours) 7

Cost to export
✔ Dealing with construction permits (rank) 178 Protecting minority investors (rank) 166 Documentary compliance (US$) 204

DTF score for dealing with construction permits (0–100) 45.37 DTF score for protecting minority investors (0–100) 35.00 Border compliance (US$) 543
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 374
Time (days) 112 Extent of shareholder governance index (0–10) 3.0 Time to import
Cost (% of warehouse value)  16.1 Strength of minority investor protection index (0–10) 3.5 Documentary compliance (hours) 192
Building quality control index (0–15)  4 Border compliance (hours) 114

Paying taxes (rank) 156 Domestic transport (hours) 24
Getting electricity (rank) 169 DTF score for paying taxes (0–100) 56.87 Cost to import
DTF score for getting electricity (0–100) 40.89 Payments (number per year) 41 Documentary compliance (US$) 757
Procedures (number) 4 Time (hours per year)  270 Border compliance (US$) 762
Time (days) 115 Total tax rate (% of profit) 48.2 Domestic transport (US$) 618
Cost (% of income per capita) 6,284.3
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 154 Resolving insolvency (rank) 121

DTF score for enforcing contracts (0–100) 44.63 DTF score for resolving insolvency (0–100) 36.01
Registering property (rank) 126 Time (days)  545 Time (years) 5.0
DTF score for registering property (0–100) 52.99 Cost (% of claim) 52.6 Cost (% of estate) 18
Procedures (number) 4 Quality of judicial processes index (0–18) 5 Recovery rate (cents on the dollar) 14.7
Time (days) 35 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 9.0
Quality of land administration index (0–30) 4

nigeriA Sub-Saharan Africa GNI per capita (US$) 2,950
Ease of doing business rank (1–189) 169 Overall distance to frontier (DTF) score (0–100) 44.69 Population (m) 178.5

Starting a business (rank) 139 Getting credit (rank) 59 Trading across borders (rank) 182
DTF score for starting a business (0–100) 77.13 DTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100) 18.05
Procedures (number) 8.7 Strength of legal rights index (0–12) 6 Time to export
Time (days) 30.8 Depth of credit information index (0–8) 6 Documentary compliance (hours)  131.4 
Cost (% of income per capita) 31.7 Credit bureau coverage (% of adults) 6.7 Border compliance (hours)  159.4 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.1 Domestic transport (hours)  27.1 

Cost to export
Dealing with construction permits (rank) 175 ✔ Protecting minority investors (rank) 20 Documentary compliance (US$)  250 
DTF score for dealing with construction permits (0–100) 49.61 DTF score for protecting minority investors (0–100) 68.33 Border compliance (US$)  785.7 
Procedures (number) 16.1 Extent of conflict of interest regulation index (0–10) 7.0 Domestic transport (US$)  677.2 
Time (days) 106.3 Extent of shareholder governance index (0–10) 6.7 Time to import
Cost (% of warehouse value) 24.4 Strength of minority investor protection index (0–10) 6.8 Documentary compliance (hours)  172.7 
Building quality control index (0–15) 6.8 Border compliance (hours)  297.7 

Paying taxes (rank) 181 Domestic transport (hours)  27.1 
Getting electricity (rank) 182 DTF score for paying taxes (0–100) 32.17 Cost to import
DTF score for getting electricity (0–100) 30.91 Payments (number per year) 59 Documentary compliance (US$)  564.3 
Procedures (number) 9 Time (hours per year) 907.9 Border compliance (US$)  1,076.8 
Time (days) 181.2 Total tax rate (% of profit) 33.3 Domestic transport (US$)  677.2 
Cost (% of income per capita) 437.7
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 143 Resolving insolvency (rank) 143

DTF score for enforcing contracts (0–100) 48.59 DTF score for resolving insolvency (0–100) 30.68
✔ Registering property (rank) 181 Time (days)  509.8 Time (years) 2.0

DTF score for registering property (0–100) 31.43 Cost (% of claim)  57.7 Cost (% of estate) 22
Procedures (number) 12.1 Quality of judicial processes index (0–18)  7.7 Recovery rate (cents on the dollar) 28.0
Time (days) 69.6 Strength of insolvency framework index (0–16) 5
Cost (% of property value) 10.5
Quality of land administration index (0–30) 6.3

norwAy oECD high income GNI per capita (US$) 103,050
Ease of doing business rank (1–189) 9 Overall distance to frontier (DTF) score (0–100) 81.61 Population (m) 5.1

✔ Starting a business (rank) 24 Getting credit (rank) 70 Trading across borders (rank) 45
DTF score for starting a business (0–100) 94.29 DTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100) 87.82
Procedures (number) 4 Strength of legal rights index (0–12) 5 Time to export
Time (days) 4 Depth of credit information index (0–8) 6 Documentary compliance (hours) 62
Cost (% of income per capita) 0.9 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 62
Minimum capital (% of income per capita) 4.8 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 26 Protecting minority investors (rank) 14 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 78.01 DTF score for protecting minority investors (0–100) 71.67 Border compliance (US$) 125
Procedures (number) 11 Extent of conflict of interest regulation index (0–10) 7.0 Domestic transport (US$) 600
Time (days) 110.5 Extent of shareholder governance index (0–10) 7.3 Time to import
Cost (% of warehouse value)  0.6 Strength of minority investor protection index (0–10) 7.2 Documentary compliance (hours) 2
Building quality control index (0–15)  9.5 Border compliance (hours) 2

✔ Paying taxes (rank) 14 Domestic transport (hours) 1
Getting electricity (rank) 18 DTF score for paying taxes (0–100) 91.36 Cost to import
DTF score for getting electricity (0–100) 87.46 Payments (number per year) 4 Documentary compliance (US$) 0
Procedures (number) 4 Time (hours per year)  83 Border compliance (US$) 125
Time (days) 66 Total tax rate (% of profit) 39.5 Domestic transport (US$) 300
Cost (% of income per capita) 11.5
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 8 Resolving insolvency (rank) 6

DTF score for enforcing contracts (0–100) 77.14 DTF score for resolving insolvency (0–100) 85.71
Registering property (rank) 13 Time (days)  280 Time (years) 0.9
DTF score for registering property (0–100) 87.67 Cost (% of claim) 9.9 Cost (% of estate) 1
Procedures (number) 1 Quality of judicial processes index (0–18) 10 Recovery rate (cents on the dollar) 92.5
Time (days) 3 Strength of insolvency framework index (0–16) 11.5
Cost (% of property value) 2.5
Quality of land administration index (0–30) 20.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

omAn Middle East & North Africa GNI per capita (US$) 19,002
Ease of doing business rank (1–189) 70 Overall distance to frontier (DTF) score (0–100) 65.40 Population (m) 3.9

Starting a business (rank) 149 Getting credit (rank) 126 ✔ Trading across borders (rank) 69
DTF score for starting a business (0–100) 74.98 DTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100) 79.35
Procedures (number) 5 Strength of legal rights index (0–12) 1 Time to export
Time (days) 7 Depth of credit information index (0–8) 6 Documentary compliance (hours)  31 
Cost (% of income per capita) 3.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)  53 
Minimum capital (% of income per capita) 273.7 Credit registry coverage (% of adults) 23.3 Domestic transport (hours)  7 

Cost to export
Dealing with construction permits (rank) 46 Protecting minority investors (rank) 134 Documentary compliance (US$)  107 
DTF score for dealing with construction permits (0–100) 74.92 DTF score for protecting minority investors (0–100) 43.33 Border compliance (US$)  223 
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$)  300 
Time (days) 157 Extent of shareholder governance index (0–10) 3.3 Time to import
Cost (% of warehouse value)  0.9 Strength of minority investor protection index (0–10) 4.3 Documentary compliance (hours)  24 
Building quality control index (0–15)  10.5 Border compliance (hours)  70 

Paying taxes (rank) 10 Domestic transport (hours)  7 
✔ Getting electricity (rank) 60 DTF score for paying taxes (0–100) 92.91 Cost to import

DTF score for getting electricity (0–100) 76.27 Payments (number per year) 14 Documentary compliance (US$)  20 
Procedures (number) 6 Time (hours per year)  68 Border compliance (US$)  354 
Time (days) 62 Total tax rate (% of profit) 22.9 Domestic transport (US$)  300
Cost (% of income per capita) 64.9
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 70 Resolving insolvency (rank) 105

DTF score for enforcing contracts (0–100) 60.62 DTF score for resolving insolvency (0–100) 39.28
Registering property (rank) 33 Time (days)  598 Time (years) 4.0
DTF score for registering property (0–100) 77.37 Cost (% of claim) 13.5 Cost (% of estate) 4
Procedures (number) 2 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 38.1
Time (days) 16 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 3.0
Quality of land administration index (0–30) 13.5

pAkistAn South Asia GNI per capita (US$) 1,410
Ease of doing business rank (1–189) 138 Overall distance to frontier (DTF) score (0–100) 51.69 Population (m) 185.1

Starting a business (rank) 122 Getting credit (rank) 133 Trading across borders (rank) 169
DTF score for starting a business (0–100) 80.94 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 38.11
Procedures (number) 10 Strength of legal rights index (0–12) 3 Time to export
Time (days) 19 Depth of credit information index (0–8) 3 Documentary compliance (hours)  61.7 
Cost (% of income per capita) 9.4 Credit bureau coverage (% of adults) 4.8 Border compliance (hours)  78.9 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 6.7 Domestic transport (hours)  13.5 

Cost to export
Dealing with construction permits (rank) 61 Protecting minority investors (rank) 25 Documentary compliance (US$)  307.1 
DTF score for dealing with construction permits (0–100) 72.62 DTF score for protecting minority investors (0–100) 66.67 Border compliance (US$)  426.4 
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$)  265 
Time (days) 250.4 Extent of shareholder governance index (0–10) 7.3 Time to import
Cost (% of warehouse value) 3.2 Strength of minority investor protection index (0–10) 6.7 Documentary compliance (hours)  152.6 
Building quality control index (0–15) 13.7 Border compliance (hours)  140.6 

Paying taxes (rank) 171 Domestic transport (hours)  12.2 
Getting electricity (rank) 157 DTF score for paying taxes (0–100) 44.46 Cost to import
DTF score for getting electricity (0–100) 45.47 Payments (number per year) 47 Documentary compliance (US$)  785.7 
Procedures (number) 5 Time (hours per year)  594 Border compliance (US$)  957.1 
Time (days) 178.3 Total tax rate (% of profit) 32.6 Domestic transport (US$)  305 
Cost (% of income per capita) 1,225.5
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 151 Resolving insolvency (rank) 94

DTF score for enforcing contracts (0–100) 45.35 DTF score for resolving insolvency (0–100) 42.96
Registering property (rank) 137 Time (days)  993.2 Time (years) 2.7
DTF score for registering property (0–100) 50.31 Cost (% of claim)  23.0 Cost (% of estate) 6
Procedures (number) 6 Quality of judicial processes index (0–18)  6 Recovery rate (cents on the dollar) 39.2
Time (days) 50 Strength of insolvency framework index (0–16) 7
Cost (% of property value) 7.5
Quality of land administration index (0–30) 5

pAlAu East Asia & Pacific GNI per capita (US$) 11,110
Ease of doing business rank (1–189) 136 Overall distance to frontier (DTF) score (0–100) 53.43 Population (m) 0.0

Starting a business (rank) 116 Getting credit (rank) 79 Trading across borders (rank) 155
DTF score for starting a business (0–100) 81.85 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 46.22
Procedures (number) 8 Strength of legal rights index (0–12) 10 Time to export
Time (days) 28 Depth of credit information index (0–8) 0 Documentary compliance (hours) 168
Cost (% of income per capita) 3.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 102
Minimum capital (% of income per capita) 8.7 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 101 Protecting minority investors (rank) 182 Documentary compliance (US$) 200
DTF score for dealing with construction permits (0–100) 67.56 DTF score for protecting minority investors (0–100) 28.33 Border compliance (US$) 505
Procedures (number) 19 Extent of conflict of interest regulation index (0–10) 2.3 Domestic transport (US$) 250
Time (days) 72 Extent of shareholder governance index (0–10) 3.3 Time to import
Cost (% of warehouse value)  0.8 Strength of minority investor protection index (0–10) 2.8 Documentary compliance (hours) 168
Building quality control index (0–15)  6.5 Border compliance (hours) 84

Paying taxes (rank) 131 Domestic transport (hours) 1
Getting electricity (rank) 138 DTF score for paying taxes (0–100) 64.65 Cost to import
DTF score for getting electricity (0–100) 54.81 Payments (number per year) 11 Documentary compliance (US$) 143
Procedures (number) 5 Time (hours per year)  142 Border compliance (US$) 605
Time (days) 125 Total tax rate (% of profit) 75.4 Domestic transport (US$) 250
Cost (% of income per capita) 73.9
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 130 Resolving insolvency (rank) 166

DTF score for enforcing contracts (0–100) 50.36 DTF score for resolving insolvency (0–100) 16.28
Registering property (rank) 46 Time (days)  810 Time (years) 2.0
DTF score for registering property (0–100) 74.28 Cost (% of claim) 35.3 Cost (% of estate) 23
Procedures (number) 5 Quality of judicial processes index (0–18) 8.5 Recovery rate (cents on the dollar) 30.3
Time (days) 14 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 0.3
Quality of land administration index (0–30) 11.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

pAnAmA Latin America & Caribbean GNI per capita (US$) 10,970
Ease of doing business rank (1–189) 69 Overall distance to frontier (DTF) score (0–100) 65.74 Population (m) 3.9

Starting a business (rank) 44 Getting credit (rank) 19 Trading across borders (rank) 54
DTF score for starting a business (0–100) 91.95 DTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100) 85.47
Procedures (number) 5 Strength of legal rights index (0–12) 7 Time to export
Time (days) 6 Depth of credit information index (0–8) 8 Documentary compliance (hours) 6
Cost (% of income per capita) 6.3 Credit bureau coverage (% of adults) 60.7 Border compliance (hours) 24
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 70 Protecting minority investors (rank) 66 Documentary compliance (US$) 60
DTF score for dealing with construction permits (0–100) 71.21 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 270
Procedures (number) 16 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$) 390
Time (days) 98 Extent of shareholder governance index (0–10) 6.0 Time to import
Cost (% of warehouse value)  2.1 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 6
Building quality control index (0–15)  9 Border compliance (hours) 24

Paying taxes (rank) 166 Domestic transport (hours) 1
Getting electricity (rank) 32 DTF score for paying taxes (0–100) 48.60 Cost to import
DTF score for getting electricity (0–100) 83.54 Payments (number per year) 52 Documentary compliance (US$) 50
Procedures (number) 5 Time (hours per year)  417 Border compliance (US$) 490
Time (days) 35 Total tax rate (% of profit) 37.2 Domestic transport (US$) 390
Cost (% of income per capita) 9.4
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 148 Resolving insolvency (rank) 132

DTF score for enforcing contracts (0–100) 46.25 DTF score for resolving insolvency (0–100) 33.58
Registering property (rank) 84 Time (days)  686 Time (years) 2.5
DTF score for registering property (0–100) 65.16 Cost (% of claim) 38.0 Cost (% of estate) 25
Procedures (number) 7 Quality of judicial processes index (0–18) 5 Recovery rate (cents on the dollar) 27.6
Time (days) 22.5 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 2.4
Quality of land administration index (0–30) 11

pApuA new guineA East Asia & Pacific GNI per capita (US$) 2,043
Ease of doing business rank (1–189) 145 Overall distance to frontier (DTF) score (0–100) 50.74 Population (m) 7.5

Starting a business (rank) 138 Getting credit (rank) 167 Trading across borders (rank) 163
DTF score for starting a business (0–100) 77.29 DTF score for getting credit (0–100) 15.00 DTF score for trading across borders (0–100) 42.28
Procedures (number) 6 Strength of legal rights index (0–12) 3 Time to export
Time (days) 53 Depth of credit information index (0–8) 0 Documentary compliance (hours) 96
Cost (% of income per capita) 17.3 Credit bureau coverage (% of adults) 3.5 Border compliance (hours) 72
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 127 Protecting minority investors (rank) 99 Documentary compliance (US$) 375
DTF score for dealing with construction permits (0–100) 62.73 DTF score for protecting minority investors (0–100) 51.67 Border compliance (US$) 675
Procedures (number) 17 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$) 400
Time (days) 217 Extent of shareholder governance index (0–10) 4.3 Time to import
Cost (% of warehouse value)  1.9 Strength of minority investor protection index (0–10) 5.2 Documentary compliance (hours) 120
Building quality control index (0–15)  9.5 Border compliance (hours) 72

Paying taxes (rank) 110 Domestic transport (hours) 2
Getting electricity (rank) 98 DTF score for paying taxes (0–100) 69.50 Cost to import
DTF score for getting electricity (0–100) 65.47 Payments (number per year) 32 Documentary compliance (US$) 425
Procedures (number) 4 Time (hours per year)  207 Border compliance (US$) 810
Time (days) 66 Total tax rate (% of profit) 39.3 Domestic transport (US$) 400
Cost (% of income per capita) 47.3
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 169 Resolving insolvency (rank) 138

DTF score for enforcing contracts (0–100) 36.21 DTF score for resolving insolvency (0–100) 31.75
Registering property (rank) 119 Time (days)  591 Time (years) 3.0
DTF score for registering property (0–100) 55.54 Cost (% of claim) 110.3 Cost (% of estate) 23
Procedures (number) 4 Quality of judicial processes index (0–18) 8.5 Recovery rate (cents on the dollar) 24.2
Time (days) 72 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 5.1
Quality of land administration index (0–30) 4.5

pArAguAy Latin America & Caribbean GNI per capita (US$) 4,150
Ease of doing business rank (1–189) 100 Overall distance to frontier (DTF) score (0–100) 60.19 Population (m) 6.9

Starting a business (rank) 135 Getting credit (rank) 79 Trading across borders (rank) 135
DTF score for starting a business (0–100) 77.52 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 56.09
Procedures (number) 7 Strength of legal rights index (0–12) 2 Time to export
Time (days) 35 Depth of credit information index (0–8) 8 Documentary compliance (hours) 72
Cost (% of income per capita) 39.9 Credit bureau coverage (% of adults) 44.6 Border compliance (hours) 144
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 23.1 Domestic transport (hours) 144

Cost to export
Dealing with construction permits (rank) 55 Protecting minority investors (rank) 144 Documentary compliance (US$) 200
DTF score for dealing with construction permits (0–100) 73.63 DTF score for protecting minority investors (0–100) 41.67 Border compliance (US$) 815
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 1,000
Time (days) 120 Extent of shareholder governance index (0–10) 2.7 Time to import
Cost (% of warehouse value)  0.7 Strength of minority investor protection index (0–10) 4.2 Documentary compliance (hours) 36
Building quality control index (0–15)  8 Border compliance (hours) 48

Paying taxes (rank) 111 Domestic transport (hours) 6
Getting electricity (rank) 96 DTF score for paying taxes (0–100) 69.45 Cost to import
DTF score for getting electricity (0–100) 67.11 Payments (number per year) 20 Documentary compliance (US$) 135
Procedures (number) 5 Time (hours per year)  378 Border compliance (US$) 500
Time (days) 67 Total tax rate (% of profit) 35.0 Domestic transport (US$) 800
Cost (% of income per capita) 157.1
Reliability of supply and transparency of tariffs index (0–8) 2 Enforcing contracts (rank) 75 Resolving insolvency (rank) 102

DTF score for enforcing contracts (0–100) 60.18 DTF score for resolving insolvency (0–100) 40.18
Registering property (rank) 78 Time (days)  591 Time (years) 3.9
DTF score for registering property (0–100) 66.06 Cost (% of claim) 30.0 Cost (% of estate) 9
Procedures (number) 6 Quality of judicial processes index (0–18) 9.5 Recovery rate (cents on the dollar) 19.5
Time (days) 46 Strength of insolvency framework index (0–16) 9.5
Cost (% of property value) 1.9
Quality of land administration index (0–30) 12

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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peru Latin America & Caribbean GNI per capita (US$) 6,410
Ease of doing business rank (1–189) 50 Overall distance to frontier (DTF) score (0–100) 71.33 Population (m) 30.8

Starting a business (rank) 97 ✔ Getting credit (rank) 15 Trading across borders (rank) 88
DTF score for starting a business (0–100) 85.02 DTF score for getting credit (0–100) 80.00 DTF score for trading across borders (0–100) 71.45
Procedures (number) 6 Strength of legal rights index (0–12) 8 Time to export
Time (days) 26 Depth of credit information index (0–8) 8 Documentary compliance (hours) 48
Cost (% of income per capita) 9.8 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 48
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 35.2 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 48 Protecting minority investors (rank) 49 Documentary compliance (US$) 50
DTF score for dealing with construction permits (0–100) 74.69 DTF score for protecting minority investors (0–100) 60.00 Border compliance (US$) 460
Procedures (number) 14 Extent of conflict of interest regulation index (0–10) 7.0 Domestic transport (US$) 278
Time (days) 174 Extent of shareholder governance index (0–10) 5.0 Time to import
Cost (% of warehouse value)  0.5 Strength of minority investor protection index (0–10) 6.0 Documentary compliance (hours) 72
Building quality control index (0–15)  12 Border compliance (hours) 72

✔ Paying taxes (rank) 50 Domestic transport (hours) 1
Getting electricity (rank) 64 DTF score for paying taxes (0–100) 81.18 Cost to import
DTF score for getting electricity (0–100) 75.96 Payments (number per year) 9 Documentary compliance (US$) 80
Procedures (number) 5 Time (hours per year)  260 Border compliance (US$) 583
Time (days) 67 Total tax rate (% of profit) 35.9 Domestic transport (US$) 278
Cost (% of income per capita) 324.5
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 69 Resolving insolvency (rank) 74

DTF score for enforcing contracts (0–100) 60.70 DTF score for resolving insolvency (0–100) 47.57
Registering property (rank) 35 Time (days)  426 Time (years) 3.1
DTF score for registering property (0–100) 76.77 Cost (% of claim) 35.7 Cost (% of estate) 7
Procedures (number) 4 Quality of judicial processes index (0–18) 8.5 Recovery rate (cents on the dollar) 30.3
Time (days) 6.5 Strength of insolvency framework index (0–16) 10
Cost (% of property value) 3.3
Quality of land administration index (0–30) 17

philippines East Asia & Pacific GNI per capita (US$) 3,440
Ease of doing business rank (1–189) 103 Overall distance to frontier (DTF) score (0–100) 60.07 Population (m) 100.1

✔ Starting a business (rank) 165 Getting credit (rank) 109 Trading across borders (rank) 95
DTF score for starting a business (0–100) 68.56 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 69.39
Procedures (number) 16 Strength of legal rights index (0–12) 3 Time to export
Time (days) 29 Depth of credit information index (0–8) 5 Documentary compliance (hours) 72
Cost (% of income per capita) 16.1 Credit bureau coverage (% of adults) 14.0 Border compliance (hours) 42
Minimum capital (% of income per capita) 3.3 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 4

Cost to export
Dealing with construction permits (rank) 99 Protecting minority investors (rank) 155 Documentary compliance (US$) 53
DTF score for dealing with construction permits (0–100) 67.71 DTF score for protecting minority investors (0–100) 38.33 Border compliance (US$) 456
Procedures (number) 24 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 381
Time (days) 98 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  1.1 Strength of minority investor protection index (0–10) 3.8 Documentary compliance (hours) 96
Building quality control index (0–15)  11 Border compliance (hours) 72

Paying taxes (rank) 126 Domestic transport (hours) 4
Getting electricity (rank) 19 DTF score for paying taxes (0–100) 66.23 Cost to import
DTF score for getting electricity (0–100) 86.89 Payments (number per year) 36 Documentary compliance (US$) 50
Procedures (number) 4 Time (hours per year)  193 Border compliance (US$) 580
Time (days) 42 Total tax rate (% of profit) 42.9 Domestic transport (US$) 381
Cost (% of income per capita) 28.7
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 140 Resolving insolvency (rank) 53

DTF score for enforcing contracts (0–100) 49.24 DTF score for resolving insolvency (0–100) 56.81
Registering property (rank) 112 Time (days)  842 Time (years) 2.7
DTF score for registering property (0–100) 57.53 Cost (% of claim) 31.0 Cost (% of estate) 32
Procedures (number) 9 Quality of judicial processes index (0–18) 7.5 Recovery rate (cents on the dollar) 21.4
Time (days) 35 Strength of insolvency framework index (0–16) 14.5
Cost (% of property value) 4.3
Quality of land administration index (0–30) 12.5

polAnd oECD high income GNI per capita (US$) 13,730
Ease of doing business rank (1–189) 25 Overall distance to frontier (DTF) score (0–100) 76.45 Population (m) 38.0

Starting a business (rank) 85 Getting credit (rank) 19 Trading across borders (rank) 1
DTF score for starting a business (0–100) 85.94 DTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 4 Strength of legal rights index (0–12) 7 Time to export
Time (days) 30 Depth of credit information index (0–8) 8 Documentary compliance (hours) 1
Cost (% of income per capita) 12.2 Credit bureau coverage (% of adults) 91.0 Border compliance (hours) 0
Minimum capital (% of income per capita) 11.4 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 14

Cost to export
Dealing with construction permits (rank) 52 Protecting minority investors (rank) 49 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 74.24 DTF score for protecting minority investors (0–100) 60.00 Border compliance (US$) 0
Procedures (number) 16 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$)  1,000 
Time (days) 156 Extent of shareholder governance index (0–10) 6.0 Time to import
Cost (% of warehouse value)  0.3 Strength of minority investor protection index (0–10) 6.0 Documentary compliance (hours) 1
Building quality control index (0–15)  12 Border compliance (hours) 0

✔ Paying taxes (rank) 58 Domestic transport (hours) 14
✔ Getting electricity (rank) 49 DTF score for paying taxes (0–100) 79.63 Cost to import

DTF score for getting electricity (0–100) 80.15 Payments (number per year) 7 Documentary compliance (US$) 0
Procedures (number) 4 Time (hours per year)  271 Border compliance (US$) 0
Time (days) 133 Total tax rate (% of profit) 40.3 Domestic transport (US$)  1,000 
Cost (% of income per capita) 19.5
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 55 Resolving insolvency (rank) 32

DTF score for enforcing contracts (0–100) 63.44 DTF score for resolving insolvency (0–100) 70.43
Registering property (rank) 41 Time (days)  685 Time (years) 3.0
DTF score for registering property (0–100) 75.65 Cost (% of claim) 19.4 Cost (% of estate) 15
Procedures (number) 6 Quality of judicial processes index (0–18) 10.5 Recovery rate (cents on the dollar) 58.3
Time (days) 33 Strength of insolvency framework index (0–16) 12.5
Cost (% of property value) 0.3
Quality of land administration index (0–30) 18.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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portugAl oECD high income GNI per capita (US$) 21,320
Ease of doing business rank (1–189) 23 Overall distance to frontier (DTF) score (0–100) 77.57 Population (m) 10.4

Starting a business (rank) 13 Getting credit (rank) 97 Trading across borders (rank) 1
DTF score for starting a business (0–100) 96.28 DTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 3 Strength of legal rights index (0–12) 2 Time to export
Time (days) 2.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 2.2 Credit bureau coverage (% of adults) 16.1 Border compliance (hours) 0
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 100.0 Domestic transport (hours) 6

Cost to export
Dealing with construction permits (rank) 36 Protecting minority investors (rank) 66 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 76.42 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 0
Procedures (number) 14 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$) 598
Time (days) 113 Extent of shareholder governance index (0–10) 5.3 Time to import
Cost (% of warehouse value)  1.3 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 1
Building quality control index (0–15)  11 Border compliance (hours) 0

✔ Paying taxes (rank) 65 Domestic transport (hours) 6
Getting electricity (rank) 25 DTF score for paying taxes (0–100) 78.54 Cost to import
DTF score for getting electricity (0–100) 84.73 Payments (number per year) 8 Documentary compliance (US$) 0
Procedures (number) 5 Time (hours per year)  275 Border compliance (US$) 0
Time (days) 52 Total tax rate (% of profit) 41.0 Domestic transport (US$) 598
Cost (% of income per capita) 37.0
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 20 Resolving insolvency (rank) 8

DTF score for enforcing contracts (0–100) 73.01 DTF score for resolving insolvency (0–100) 84.79
Registering property (rank) 27 Time (days)  547 Time (years) 2.0
DTF score for registering property (0–100) 80.26 Cost (% of claim) 13.8 Cost (% of estate) 9
Procedures (number) 1 Quality of judicial processes index (0–18) 12.5 Recovery rate (cents on the dollar) 73.4
Time (days) 1 Strength of insolvency framework index (0–16) 14.5
Cost (% of property value) 7.3
Quality of land administration index (0–30) 21

puerto riCo (u.s.) Latin America & Caribbean GNI per capita (US$) 19,210
Ease of doing business rank (1–189) 57 Overall distance to frontier (DTF) score (0–100) 68.73 Population (m) 3.5

Starting a business (rank) 51 Getting credit (rank) 7 Trading across borders (rank) 93
DTF score for starting a business (0–100) 91.11 DTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100) 70.16
Procedures (number) 6 Strength of legal rights index (0–12) 10 Time to export
Time (days) 6 Depth of credit information index (0–8) 7 Documentary compliance (hours) 2
Cost (% of income per capita) 1.3 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 48
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 135 Protecting minority investors (rank) 88 Documentary compliance (US$) 223
DTF score for dealing with construction permits (0–100) 62.21 DTF score for protecting minority investors (0–100) 53.33 Border compliance (US$) 586
Procedures (number) 20 Extent of conflict of interest regulation index (0–10) 7.0 Domestic transport (US$) 336
Time (days) 165 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  6.2 Strength of minority investor protection index (0–10) 5.3 Documentary compliance (hours) 2
Building quality control index (0–15)  12 Border compliance (hours) 48

Paying taxes (rank) 134 Domestic transport (hours) 1
Getting electricity (rank) 57 DTF score for paying taxes (0–100) 63.93 Cost to import
DTF score for getting electricity (0–100) 76.58 Payments (number per year) 16 Documentary compliance (US$) 223
Procedures (number) 5 Time (hours per year)  218 Border compliance (US$) 586
Time (days) 32 Total tax rate (% of profit) 65.8 Domestic transport (US$) 336
Cost (% of income per capita) 346.4
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 100 Resolving insolvency (rank) 7

DTF score for enforcing contracts (0–100) 56.41 DTF score for resolving insolvency (0–100) 84.84
Registering property (rank) 164 Time (days)  620 Time (years) 2.5
DTF score for registering property (0–100) 43.77 Cost (% of claim) 25.6 Cost (% of estate) 11
Procedures (number) 8 Quality of judicial processes index (0–18) 7 Recovery rate (cents on the dollar) 70.5
Time (days) 193.5 Strength of insolvency framework index (0–16) 15
Cost (% of property value) 0.9
Quality of land administration index (0–30) 9.5

qAtAr Middle East & North Africa GNI per capita (US$) 90,420
Ease of doing business rank (1–189) 68 Overall distance to frontier (DTF) score (0–100) 65.97 Population (m) 2.3

Starting a business (rank) 109 Getting credit (rank) 133 ✔ Trading across borders (rank) 119
DTF score for starting a business (0–100) 83.22 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 61.41
Procedures (number) 8 Strength of legal rights index (0–12) 1 Time to export
Time (days) 8.5 Depth of credit information index (0–8) 5 Documentary compliance (hours) 10
Cost (% of income per capita) 5.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 30
Minimum capital (% of income per capita) 61.5 Credit registry coverage (% of adults) 26.5 Domestic transport (hours) 5

Cost to export
Dealing with construction permits (rank) 8 Protecting minority investors (rank) 122 Documentary compliance (US$) 150
DTF score for dealing with construction permits (0–100) 84.41 DTF score for protecting minority investors (0–100) 45.00 Border compliance (US$) 382
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 4.3 Domestic transport (US$) 300
Time (days) 57 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  0.0 Strength of minority investor protection index (0–10) 4.5 Documentary compliance (hours) 72
Building quality control index (0–15)  13 Border compliance (hours) 88

Paying taxes (rank) 1 Domestic transport (hours) 19
Getting electricity (rank) 111 DTF score for paying taxes (0–100) 99.44 Cost to import
DTF score for getting electricity (0–100) 62.98 Payments (number per year) 4 Documentary compliance (US$) 617
Procedures (number) 4 Time (hours per year)  41 Border compliance (US$) 754
Time (days) 90 Total tax rate (% of profit) 11.3 Domestic transport (US$) 267
Cost (% of income per capita) 8.8
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 112 Resolving insolvency (rank) 51

DTF score for enforcing contracts (0–100) 54.64 DTF score for resolving insolvency (0–100) 58.39
Registering property (rank) 28 Time (days)  570 Time (years) 2.8
DTF score for registering property (0–100) 80.23 Cost (% of claim) 21.6 Cost (% of estate) 22
Procedures (number) 7 Quality of judicial processes index (0–18) 4.5 Recovery rate (cents on the dollar) 56.2
Time (days) 13 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 0.3
Quality of land administration index (0–30) 23.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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romAniA Europe & Central Asia GNI per capita (US$) 9,370
Ease of doing business rank (1–189) 37 Overall distance to frontier (DTF) score (0–100) 73.78 Population (m) 19.9

Starting a business (rank) 45 Getting credit (rank) 7 Trading across borders (rank) 1
DTF score for starting a business (0–100) 91.94 DTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 5 Strength of legal rights index (0–12) 10 Time to export
Time (days) 8 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 2.0 Credit bureau coverage (% of adults) 50.1 Border compliance (hours) 0
Minimum capital (% of income per capita) 0.6 Credit registry coverage (% of adults) 15.9 Domestic transport (hours) 9

Cost to export
Dealing with construction permits (rank) 105 Protecting minority investors (rank) 57 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 67.19 DTF score for protecting minority investors (0–100) 58.33 Border compliance (US$) 0
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$) 650
Time (days) 257 Extent of shareholder governance index (0–10) 5.7 Time to import
Cost (% of warehouse value)  2.3 Strength of minority investor protection index (0–10) 5.8 Documentary compliance (hours) 1
Building quality control index (0–15)  13 Border compliance (hours) 0

✔ Paying taxes (rank) 55 Domestic transport (hours) 9
Getting electricity (rank) 133 DTF score for paying taxes (0–100) 80.69 Cost to import
DTF score for getting electricity (0–100) 56.44 Payments (number per year) 14 Documentary compliance (US$) 0
Procedures (number) 8 Time (hours per year)  159 Border compliance (US$) 0
Time (days) 182 Total tax rate (% of profit) 42.0 Domestic transport (US$) 650
Cost (% of income per capita) 573.7
Reliability of supply and transparency of tariffs index (0–8) 7 ✔ Enforcing contracts (rank) 34 ✔ Resolving insolvency (rank) 46

DTF score for enforcing contracts (0–100) 69.23 DTF score for resolving insolvency (0–100) 59.77
Registering property (rank) 64 Time (days)  512 Time (years) 3.3
DTF score for registering property (0–100) 69.19 Cost (% of claim) 28.9 Cost (% of estate) 11
Procedures (number) 8 Quality of judicial processes index (0–18) 13 Recovery rate (cents on the dollar) 32.7
Time (days) 19 Strength of insolvency framework index (0–16) 13.5
Cost (% of property value) 1.4
Quality of land administration index (0–30) 16

russiAn federAtion Europe & Central Asia GNI per capita (US$) 13,210
Ease of doing business rank (1–189) 51 Overall distance to frontier (DTF) score (0–100) 70.99 Population (m) 143.8

✔ Starting a business (rank) 41 ✔ Getting credit (rank) 42 Trading across borders (rank) 170
DTF score for starting a business (0–100) 92.35 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 37.39
Procedures (number) 4.4 Strength of legal rights index (0–12) 6 Time to export
Time (days) 10.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 42.5
Cost (% of income per capita) 1.1 Credit bureau coverage (% of adults) 70.2 Border compliance (hours) 96
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 15.3

Cost to export
Dealing with construction permits (rank) 119 Protecting minority investors (rank) 66 Documentary compliance (US$) 500
DTF score for dealing with construction permits (0–100) 65.23 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 1,125
Procedures (number) 19 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$) 744.1
Time (days) 263.5 Extent of shareholder governance index (0–10) 6.3 Time to import
Cost (% of warehouse value) 1.6 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 42.50
Building quality control index (0–15) 14 Border compliance (hours) 96

✔ Paying taxes (rank) 47 Domestic transport (hours) 15.3
✔ Getting electricity (rank) 29 DTF score for paying taxes (0–100) 81.60 Cost to import

DTF score for getting electricity (0–100) 84.22 Payments (number per year) 7 Documentary compliance (US$) 500
Procedures (number) 3 Time (hours per year)  168 Border compliance (US$) 1,125
Time (days) 160.5 Total tax rate (% of profit) 47.0 Domestic transport (US$) 744.1
Cost (% of income per capita) 93.1
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 5 Resolving insolvency (rank) 51

DTF score for enforcing contracts (0–100) 78.56 DTF score for resolving insolvency (0–100) 58.39
✔ Registering property (rank) 8 Time (days)  307 Time (years) 2.0

DTF score for registering property (0–100) 90.51 Cost (% of claim) 16.5 Cost (% of estate) 9
Procedures (number) 3 Quality of judicial processes index (0–18) 12.5 Recovery rate (cents on the dollar) 41.7
Time (days) 15 Strength of insolvency framework index (0–16) 11.5
Cost (% of property value) 0.2
Quality of land administration index (0–30) 26

rwAndA Sub-Saharan Africa GNI per capita (US$) 650
Ease of doing business rank (1–189) 62 Overall distance to frontier (DTF) score (0–100) 68.12 Population (m) 12.1

✔ Starting a business (rank) 111 ✔ Getting credit (rank) 2 ✘ Trading across borders (rank) 156
DTF score for starting a business (0–100) 83.05 DTF score for getting credit (0–100) 95.00 DTF score for trading across borders (0–100) 45.17
Procedures (number) 7 Strength of legal rights index (0–12) 11 Time to export
Time (days) 5.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 42
Cost (% of income per capita) 55.0 Credit bureau coverage (% of adults) 18.8 Border compliance (hours) 97
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 5.4 Domestic transport (hours) 3

Cost to export
✔ Dealing with construction permits (rank) 37 ✔ Protecting minority investors (rank) 88 Documentary compliance (US$) 110

DTF score for dealing with construction permits (0–100) 76.34 DTF score for protecting minority investors (0–100) 53.33 Border compliance (US$) 183
Procedures (number) 11 Extent of conflict of interest regulation index (0–10) 6.3 Domestic transport (US$) 293
Time (days) 77 Extent of shareholder governance index (0–10) 4.3 Time to import
Cost (% of warehouse value)  5.9 Strength of minority investor protection index (0–10) 5.3 Documentary compliance (hours) 290
Building quality control index (0–15)  11 Border compliance (hours) 282

✔ Paying taxes (rank) 48 Domestic transport (hours) 11
Getting electricity (rank) 118 DTF score for paying taxes (0–100) 81.48 Cost to import
DTF score for getting electricity (0–100) 60.04 Payments (number per year) 25 Documentary compliance (US$) 366
Procedures (number) 4 Time (hours per year)  109 Border compliance (US$) 680
Time (days) 34 Total tax rate (% of profit) 33.0 Domestic transport (US$) 363
Cost (% of income per capita) 2,932.0
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 127 ✔ Resolving insolvency (rank) 72

DTF score for enforcing contracts (0–100) 51.21 DTF score for resolving insolvency (0–100) 47.82
Registering property (rank) 12 Time (days)  230 Time (years) 2.5
DTF score for registering property (0–100) 87.75 Cost (% of claim) 82.7 Cost (% of estate) 29
Procedures (number) 3 Quality of judicial processes index (0–18) 10 Recovery rate (cents on the dollar) 19.2
Time (days) 32 Strength of insolvency framework index (0–16) 12
Cost (% of property value) 0.1
Quality of land administration index (0–30) 25

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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sAmoA East Asia & Pacific GNI per capita (US$) 4,050
Ease of doing business rank (1–189) 96 Overall distance to frontier (DTF) score (0–100) 60.70 Population (m) 0.2

Starting a business (rank) 39 Getting credit (rank) 152 Trading across borders (rank) 151
DTF score for starting a business (0–100) 92.46 DTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100) 49.35
Procedures (number) 4 Strength of legal rights index (0–12) 5 Time to export
Time (days) 9 Depth of credit information index (0–8) 0 Documentary compliance (hours)  24 
Cost (% of income per capita) 8.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)  6 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  1 

Cost to export
Dealing with construction permits (rank) 93 Protecting minority investors (rank) 57 Documentary compliance (US$)  1,050 
DTF score for dealing with construction permits (0–100) 68.30 DTF score for protecting minority investors (0–100) 58.33 Border compliance (US$)  1,400 
Procedures (number) 18 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$)  200 
Time (days) 62 Extent of shareholder governance index (0–10) 5.0 Time to import
Cost (% of warehouse value)  0.9 Strength of minority investor protection index (0–10) 5.8 Documentary compliance (hours)  25 
Building quality control index (0–15)  6 Border compliance (hours)  12 

Paying taxes (rank) 100 Domestic transport (hours)  1 
Getting electricity (rank) 52 DTF score for paying taxes (0–100) 72.10 Cost to import
DTF score for getting electricity (0–100) 79.67 Payments (number per year) 37 Documentary compliance (US$)  800 
Procedures (number) 4 Time (hours per year)  224 Border compliance (US$)  900 
Time (days) 34 Total tax rate (% of profit) 18.1 Domestic transport (US$)  210 
Cost (% of income per capita) 623.3
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 79 Resolving insolvency (rank) 133

DTF score for enforcing contracts (0–100) 59.42 DTF score for resolving insolvency (0–100) 33.23
Registering property (rank) 65 Time (days)  455 Time (years) 2.0
DTF score for registering property (0–100) 69.13 Cost (% of claim) 19.7 Cost (% of estate) 38
Procedures (number) 5 Quality of judicial processes index (0–18) 5 Recovery rate (cents on the dollar) 18.2
Time (days) 15 Strength of insolvency framework index (0–16) 7.5
Cost (% of property value) 3.8
Quality of land administration index (0–30) 12.5

sAn mArino Europe & Central Asia GNI per capita (US$) 56,806
Ease of doing business rank (1–189) 76 Overall distance to frontier (DTF) score (0–100) 64.21 Population (m) 0.0

✔ Starting a business (rank) 113 Getting credit (rank) 181 Trading across borders (rank) 18
DTF score for starting a business (0–100) 82.69 DTF score for getting credit (0–100) 5.00 DTF score for trading across borders (0–100) 98.22
Procedures (number) 8 Strength of legal rights index (0–12) 1 Time to export
Time (days) 16.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 1
Cost (% of income per capita) 9.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 0
Minimum capital (% of income per capita) 29.8 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 64 Protecting minority investors (rank) 122 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 72.37 DTF score for protecting minority investors (0–100) 45.00 Border compliance (US$) 0
Procedures (number) 14 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$) 70
Time (days) 145.5 Extent of shareholder governance index (0–10) 3.0 Time to import
Cost (% of warehouse value)  5.4 Strength of minority investor protection index (0–10) 4.5 Documentary compliance (hours) 3
Building quality control index (0–15)  13 Border compliance (hours) 4

Paying taxes (rank) 32 Domestic transport (hours) 1
Getting electricity (rank) 10 DTF score for paying taxes (0–100) 84.14 Cost to import
DTF score for getting electricity (0–100) 90.63 Payments (number per year) 19 Documentary compliance (US$) 0
Procedures (number) 3 Time (hours per year)  52 Border compliance (US$) 150
Time (days) 45 Total tax rate (% of profit) 40.5 Domestic transport (US$) 70
Cost (% of income per capita) 59.7
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 82 Resolving insolvency (rank) 106

DTF score for enforcing contracts (0–100) 59.25 DTF score for resolving insolvency (0–100) 39.15
Registering property (rank) 80 Time (days)  575 Time (years) 2.3
DTF score for registering property (0–100) 65.65 Cost (% of claim) 13.9 Cost (% of estate) 5
Procedures (number) 9 Quality of judicial processes index (0–18) 5.5 Recovery rate (cents on the dollar) 46.6
Time (days) 42.5 Strength of insolvency framework index (0–16) 4.5
Cost (% of property value) 4.1
Quality of land administration index (0–30) 23

são tomé And prínCipe Sub-Saharan Africa GNI per capita (US$) 1,570
Ease of doing business rank (1–189) 166 Overall distance to frontier (DTF) score (0–100) 45.50 Population (m) 0.2

Starting a business (rank) 31 Getting credit (rank) 185 Trading across borders (rank) 111
DTF score for starting a business (0–100) 93.85 DTF score for getting credit (0–100) 0.00 DTF score for trading across borders (0–100) 62.78
Procedures (number) 3 Strength of legal rights index (0–12) 0 Time to export
Time (days) 5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 46
Cost (% of income per capita) 16.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 121
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 121 Protecting minority investors (rank) 185 Documentary compliance (US$) 194
DTF score for dealing with construction permits (0–100) 64.26 DTF score for protecting minority investors (0–100) 25.00 Border compliance (US$) 426
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 3.3 Domestic transport (US$) 188
Time (days) 105 Extent of shareholder governance index (0–10) 1.7 Time to import
Cost (% of warehouse value)  2.7 Strength of minority investor protection index (0–10) 2.5 Documentary compliance (hours) 17
Building quality control index (0–15)  5 Border compliance (hours) 156

Paying taxes (rank) 164 Domestic transport (hours) 2
Getting electricity (rank) 115 DTF score for paying taxes (0–100) 51.65 Cost to import
DTF score for getting electricity (0–100) 60.32 Payments (number per year) 45 Documentary compliance (US$) 75
Procedures (number) 4 Time (hours per year)  424 Border compliance (US$) 406
Time (days) 89 Total tax rate (% of profit) 38.2 Domestic transport (US$) 190
Cost (% of income per capita) 905.4
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 182 Resolving insolvency (rank) 158

DTF score for enforcing contracts (0–100) 29.36 DTF score for resolving insolvency (0–100) 23.73
Registering property (rank) 162 Time (days)  1,065 Time (years) 6.2
DTF score for registering property (0–100) 44.03 Cost (% of claim) 50.5 Cost (% of estate) 22
Procedures (number) 7 Quality of judicial processes index (0–18) 4 Recovery rate (cents on the dollar) 9.3
Time (days) 62 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 9.0
Quality of land administration index (0–30) 4.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

sAudi ArAbiA Middle East & North Africa GNI per capita (US$) 25,818
Ease of doing business rank (1–189) 82 Overall distance to frontier (DTF) score (0–100) 63.17 Population (m) 29.4

Starting a business (rank) 130 Getting credit (rank) 79 Trading across borders (rank) 150
DTF score for starting a business (0–100) 78.66 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 49.62
Procedures (number) 12 Strength of legal rights index (0–12) 2 Time to export
Time (days) 19 Depth of credit information index (0–8) 8 Documentary compliance (hours)  90 
Cost (% of income per capita) 4.1 Credit bureau coverage (% of adults) 47.4 Border compliance (hours)  69 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  17 

Cost to export
Dealing with construction permits (rank) 17 Protecting minority investors (rank) 99 Documentary compliance (US$)  105 
DTF score for dealing with construction permits (0–100) 80.75 DTF score for protecting minority investors (0–100) 51.67 Border compliance (US$)  264 
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$)  1,408 
Time (days) 106 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  0.4 Strength of minority investor protection index (0–10) 5.2 Documentary compliance (hours)  131 
Building quality control index (0–15)  12 Border compliance (hours)  228 

Paying taxes (rank) 3 Domestic transport (hours)  14 
Getting electricity (rank) 24 DTF score for paying taxes (0–100) 99.23 Cost to import
DTF score for getting electricity (0–100) 84.83 Payments (number per year) 3 Documentary compliance (US$)  390 
Procedures (number) 4 Time (hours per year)  64 Border compliance (US$)  779 
Time (days) 61 Total tax rate (% of profit) 15.0 Domestic transport (US$)  1,692 
Cost (% of income per capita) 26.2
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 86 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 58.78 DTF score for resolving insolvency (0–100) 0.00
✔ Registering property (rank) 31 Time (days)  575 Time (years) NO PRACTICE

DTF score for registering property (0–100) 78.15 Cost (% of claim) 27.5 Cost (% of estate) NO PRACTICE

Procedures (number) 3 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 0.0
Time (days) 6 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 0.0
Quality of land administration index (0–30) 9.5

senegAl Sub-Saharan Africa GNI per capita (US$) 1,050
Ease of doing business rank (1–189) 153 Overall distance to frontier (DTF) score (0–100) 48.57 Population (m) 14.5

✔ Starting a business (rank) 85 Getting credit (rank) 133 Trading across borders (rank) 113
DTF score for starting a business (0–100) 85.94 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 62.05
Procedures (number) 4 Strength of legal rights index (0–12) 6 Time to export
Time (days) 6 Depth of credit information index (0–8) 0 Documentary compliance (hours) 26
Cost (% of income per capita) 63.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 41
Minimum capital (% of income per capita) 4.8 Credit registry coverage (% of adults) 0.5 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 148 Protecting minority investors (rank) 155 Documentary compliance (US$) 96
DTF score for dealing with construction permits (0–100) 59.89 DTF score for protecting minority investors (0–100) 38.33 Border compliance (US$) 486
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) 122
Time (days) 200 Extent of shareholder governance index (0–10) 3.0 Time to import
Cost (% of warehouse value)  7.7 Strength of minority investor protection index (0–10) 3.8 Documentary compliance (hours) 54
Building quality control index (0–15)  9 Border compliance (hours) 56

Paying taxes (rank) 183 Domestic transport (hours) 2
✔ Getting electricity (rank) 170 DTF score for paying taxes (0–100) 29.83 Cost to import

DTF score for getting electricity (0–100) 40.18 Payments (number per year) 58 Documentary compliance (US$) 545
Procedures (number) 7 Time (hours per year)  620 Border compliance (US$) 885
Time (days) 81 Total tax rate (% of profit) 47.3 Domestic transport (US$) 147
Cost (% of income per capita) 5,689.3
Reliability of supply and transparency of tariffs index (0–8) 2 ✔ Enforcing contracts (rank) 145 Resolving insolvency (rank) 88

DTF score for enforcing contracts (0–100) 48.15 DTF score for resolving insolvency (0–100) 43.85
✔ Registering property (rank) 152 Time (days)  740 Time (years) 3.0

DTF score for registering property (0–100) 47.49 Cost (% of claim) 36.4 Cost (% of estate) 20
Procedures (number) 5 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 29.2
Time (days) 71 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 10.2
Quality of land administration index (0–30) 7.5

serbiA Europe & Central Asia GNI per capita (US$) 5,820
Ease of doing business rank (1–189) 59 Overall distance to frontier (DTF) score (0–100) 68.41 Population (m) 7.1

Starting a business (rank) 65 Getting credit (rank) 59 Trading across borders (rank) 23
DTF score for starting a business (0–100) 88.94 DTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100) 95.08
Procedures (number) 6 Strength of legal rights index (0–12) 5 Time to export
Time (days) 12 Depth of credit information index (0–8) 7 Documentary compliance (hours) 2
Cost (% of income per capita) 6.6 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 4
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 3

Cost to export
✔ Dealing with construction permits (rank) 139 Protecting minority investors (rank) 81 Documentary compliance (US$) 66

DTF score for dealing with construction permits (0–100) 61.47 DTF score for protecting minority investors (0–100) 55.00 Border compliance (US$) 47
Procedures (number) 18 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$) 267
Time (days) 272 Extent of shareholder governance index (0–10) 6.0 Time to import
Cost (% of warehouse value)  3.6 Strength of minority investor protection index (0–10) 5.5 Documentary compliance (hours) 3
Building quality control index (0–15)  13 Border compliance (hours) 3

✔ Paying taxes (rank) 143 Domestic transport (hours) 3
Getting electricity (rank) 63 DTF score for paying taxes (0–100) 61.87 Cost to import
DTF score for getting electricity (0–100) 75.98 Payments (number per year) 42 Documentary compliance (US$) 71
Procedures (number) 4 Time (hours per year)  244.3 Border compliance (US$) 52
Time (days) 131 Total tax rate (% of profit) 39.7 Domestic transport (US$) 214
Cost (% of income per capita) 428.6
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 73 Resolving insolvency (rank) 50

DTF score for enforcing contracts (0–100) 60.26 DTF score for resolving insolvency (0–100) 58.52
Registering property (rank) 73 Time (days)  635 Time (years) 2.0
DTF score for registering property (0–100) 66.95 Cost (% of claim) 34.0 Cost (% of estate) 20
Procedures (number) 6 Quality of judicial processes index (0–18) 11 Recovery rate (cents on the dollar) 30.3
Time (days) 54 Strength of insolvency framework index (0–16) 13.5
Cost (% of property value) 2.8
Quality of land administration index (0–30) 16

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

seyChelles Sub-Saharan Africa GNI per capita (US$) 13,990
Ease of doing business rank (1–189) 95 Overall distance to frontier (DTF) score (0–100) 61.05 Population (m) 0.1

Starting a business (rank) 131 ✔ Getting credit (rank) 109 Trading across borders (rank) 86
DTF score for starting a business (0–100) 78.55 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 71.54
Procedures (number) 9 Strength of legal rights index (0–12) 2 Time to export
Time (days) 32 Depth of credit information index (0–8) 6 Documentary compliance (hours)  44 
Cost (% of income per capita) 14.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)  84 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 47.5 Domestic transport (hours)  3 

Cost to export
Dealing with construction permits (rank) 123 Protecting minority investors (rank) 105 Documentary compliance (US$)  115 
DTF score for dealing with construction permits (0–100) 63.53 DTF score for protecting minority investors (0–100) 50.00 Border compliance (US$)  332 
Procedures (number) 17 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$)  253 
Time (days) 151 Extent of shareholder governance index (0–10) 4.3 Time to import
Cost (% of warehouse value)  0.4 Strength of minority investor protection index (0–10) 5.0 Documentary compliance (hours)  33 
Building quality control index (0–15)  6 Border compliance (hours)  99 

Paying taxes (rank) 43 Domestic transport (hours)  4 
Getting electricity (rank) 139 DTF score for paying taxes (0–100) 81.82 Cost to import
DTF score for getting electricity (0–100) 54.63 Payments (number per year) 29 Documentary compliance (US$)  93 
Procedures (number) 6 Time (hours per year)  85 Border compliance (US$)  341 
Time (days) 137 Total tax rate (% of profit) 30.1 Domestic transport (US$)  253 
Cost (% of income per capita) 385.0
Reliability of supply and transparency of tariffs index (0–8) 2 Enforcing contracts (rank) 138 Resolving insolvency (rank) 63

DTF score for enforcing contracts (0–100) 49.39 DTF score for resolving insolvency (0–100) 52.41
Registering property (rank) 67 Time (days)  915 Time (years) 2.0
DTF score for registering property (0–100) 68.67 Cost (% of claim) 15.4 Cost (% of estate) 11
Procedures (number) 4 Quality of judicial processes index (0–18) 5.5 Recovery rate (cents on the dollar) 39.3
Time (days) 33 Strength of insolvency framework index (0–16) 10
Cost (% of property value) 7.0
Quality of land administration index (0–30) 18.5

sierrA leone Sub-Saharan Africa GNI per capita (US$) 720
Ease of doing business rank (1–189) 147 Overall distance to frontier (DTF) score (0–100) 49.69 Population (m) 6.2

Starting a business (rank) 99 Getting credit (rank) 152 Trading across borders (rank) 164
DTF score for starting a business (0–100) 84.73 DTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100) 42.07
Procedures (number) 6 Strength of legal rights index (0–12) 5 Time to export
Time (days) 10 Depth of credit information index (0–8) 0 Documentary compliance (hours) 134
Cost (% of income per capita) 44.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 55
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 1.2 Domestic transport (hours) 5

Cost to export
Dealing with construction permits (rank) 142 Protecting minority investors (rank) 88 Documentary compliance (US$) 227
DTF score for dealing with construction permits (0–100) 60.90 DTF score for protecting minority investors (0–100) 53.33 Border compliance (US$) 552
Procedures (number) 16 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 250
Time (days) 166 Extent of shareholder governance index (0–10) 4.0 Time to import
Cost (% of warehouse value)  3.1 Strength of minority investor protection index (0–10) 5.3 Documentary compliance (hours) 137
Building quality control index (0–15)  6.5 Border compliance (hours) 182

Paying taxes (rank) 129 Domestic transport (hours) 2
Getting electricity (rank) 178 DTF score for paying taxes (0–100) 65.29 Cost to import
DTF score for getting electricity (0–100) 34.66 Payments (number per year) 34 Documentary compliance (US$) 387
Procedures (number) 8 Time (hours per year)  344 Border compliance (US$) 782
Time (days) 82 Total tax rate (% of profit) 31.0 Domestic transport (US$) 199
Cost (% of income per capita) 4,066.5
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 105 Resolving insolvency (rank) 142

DTF score for enforcing contracts (0–100) 55.92 DTF score for resolving insolvency (0–100) 30.81
Registering property (rank) 159 Time (days)  515 Time (years) 2.3
DTF score for registering property (0–100) 44.21 Cost (% of claim) 39.5 Cost (% of estate) 42
Procedures (number) 7 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 10.8
Time (days) 56 Strength of insolvency framework index (0–16) 8
Cost (% of property value) 10.8
Quality of land administration index (0–30) 7.5

singApore East Asia & Pacific GNI per capita (US$) 55,150
Ease of doing business rank (1–189) 1 Overall distance to frontier (DTF) score (0–100) 87.34 Population (m) 5.5

Starting a business (rank) 10 Getting credit (rank) 19 Trading across borders (rank) 41
DTF score for starting a business (0–100) 96.49 DTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100) 89.35
Procedures (number) 3 Strength of legal rights index (0–12) 8 Time to export
Time (days) 2.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 4
Cost (% of income per capita) 0.6 Credit bureau coverage (% of adults) 58.6 Border compliance (hours) 12
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 1 Protecting minority investors (rank) 1 Documentary compliance (US$) 37
DTF score for dealing with construction permits (0–100) 92.97 DTF score for protecting minority investors (0–100) 83.33 Border compliance (US$) 335
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 9.3 Domestic transport (US$) 212
Time (days) 26 Extent of shareholder governance index (0–10) 7.3 Time to import
Cost (% of warehouse value)  0.3 Strength of minority investor protection index (0–10) 8.3 Documentary compliance (hours) 1
Building quality control index (0–15)  14 Border compliance (hours) 35

Paying taxes (rank) 5 Domestic transport (hours) 1
Getting electricity (rank) 6 DTF score for paying taxes (0–100) 96.56 Cost to import
DTF score for getting electricity (0–100) 94.34 Payments (number per year) 6 Documentary compliance (US$) 37
Procedures (number) 4 Time (hours per year)  83.5 Border compliance (US$) 220
Time (days) 31 Total tax rate (% of profit) 18.4 Domestic transport (US$) 214
Cost (% of income per capita) 25.9
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 1 Resolving insolvency (rank) 27

DTF score for enforcing contracts (0–100) 84.91 DTF score for resolving insolvency (0–100) 74.83
Registering property (rank) 17 Time (days)  150 Time (years) 0.8
DTF score for registering property (0–100) 85.66 Cost (% of claim) 25.8 Cost (% of estate) 3
Procedures (number) 4 Quality of judicial processes index (0–18) 15.5 Recovery rate (cents on the dollar) 89.7
Time (days) 4.5 Strength of insolvency framework index (0–16) 8.5
Cost (% of property value) 2.9
Quality of land administration index (0–30) 26.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

slovAk republiC oECD high income GNI per capita (US$) 17,765
Ease of doing business rank (1–189) 29 Overall distance to frontier (DTF) score (0–100) 75.62 Population (m) 5.4

✔ Starting a business (rank) 68 Getting credit (rank) 42 Trading across borders (rank) 1
DTF score for starting a business (0–100) 88.54 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 6 Strength of legal rights index (0–12) 7 Time to export
Time (days) 11.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 1
Cost (% of income per capita) 1.5 Credit bureau coverage (% of adults) 67.3 Border compliance (hours) 0
Minimum capital (% of income per capita) 18.5 Credit registry coverage (% of adults) 3.2 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 84 Protecting minority investors (rank) 88 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 69.48 DTF score for protecting minority investors (0–100) 53.33 Border compliance (US$) 0
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) 85
Time (days) 286 Extent of shareholder governance index (0–10) 6.0 Time to import
Cost (% of warehouse value)  0.1 Strength of minority investor protection index (0–10) 5.3 Documentary compliance (hours) 1
Building quality control index (0–15)  11 Border compliance (hours) 0

✔ Paying taxes (rank) 73 Domestic transport (hours) 2
Getting electricity (rank) 48 DTF score for paying taxes (0–100) 76.79 Cost to import
DTF score for getting electricity (0–100) 80.30 Payments (number per year) 10 Documentary compliance (US$) 0
Procedures (number) 5 Time (hours per year)  188 Border compliance (US$) 0
Time (days) 121 Total tax rate (% of profit) 51.2 Domestic transport (US$) 85
Cost (% of income per capita) 54.8
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 63 Resolving insolvency (rank) 33

DTF score for enforcing contracts (0–100) 61.69 DTF score for resolving insolvency (0–100) 70.04
Registering property (rank) 5 Time (days)  705 Time (years) 4.0
DTF score for registering property (0–100) 90.99 Cost (% of claim) 30.0 Cost (% of estate) 18
Procedures (number) 3 Quality of judicial processes index (0–18) 12 Recovery rate (cents on the dollar) 54.7
Time (days) 16.5 Strength of insolvency framework index (0–16) 13
Cost (% of property value) 0.0
Quality of land administration index (0–30) 26.5

sloveniA oECD high income GNI per capita (US$) 23,436
Ease of doing business rank (1–189) 29 Overall distance to frontier (DTF) score (0–100) 75.62 Population (m) 2.1

Starting a business (rank) 18 Getting credit (rank) 126 Trading across borders (rank) 1
DTF score for starting a business (0–100) 94.53 DTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 2 Strength of legal rights index (0–12) 3 Time to export
Time (days) 6 Depth of credit information index (0–8) 4 Documentary compliance (hours) 1
Cost (% of income per capita) 0.0 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 0
Minimum capital (% of income per capita) 41.8 Credit registry coverage (% of adults) 3.1 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 71 Protecting minority investors (rank) 7 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 71.11 DTF score for protecting minority investors (0–100) 75.00 Border compliance (US$) 0
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 7.3 Domestic transport (US$) 119
Time (days) 224.5 Extent of shareholder governance index (0–10) 7.7 Time to import
Cost (% of warehouse value)  2.7 Strength of minority investor protection index (0–10) 7.5 Documentary compliance (hours) 1
Building quality control index (0–15)  12.5 Border compliance (hours) 0

Paying taxes (rank) 35 Domestic transport (hours) 3
Getting electricity (rank) 35 DTF score for paying taxes (0–100) 83.74 Cost to import
DTF score for getting electricity (0–100) 82.89 Payments (number per year) 10 Documentary compliance (US$) 0
Procedures (number) 5 Time (hours per year)  245 Border compliance (US$) 0
Time (days) 38 Total tax rate (% of profit) 31.0 Domestic transport (US$) 119
Cost (% of income per capita) 113.2
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 117 Resolving insolvency (rank) 12

DTF score for enforcing contracts (0–100) 53.90 DTF score for resolving insolvency (0–100) 83.39
Registering property (rank) 36 Time (days)  1,160 Time (years) 0.8
DTF score for registering property (0–100) 76.63 Cost (% of claim) 12.7 Cost (% of estate) 4
Procedures (number) 5 Quality of judicial processes index (0–18) 11 Recovery rate (cents on the dollar) 88.2
Time (days) 49.5 Strength of insolvency framework index (0–16) 11.5
Cost (% of property value) 2.0
Quality of land administration index (0–30) 23

solomon islAnds East Asia & Pacific GNI per capita (US$) 1,830
Ease of doing business rank (1–189) 112 Overall distance to frontier (DTF) score (0–100) 57.86 Population (m) 0.6

Starting a business (rank) 95 Getting credit (rank) 79 Trading across borders (rank) 141
DTF score for starting a business (0–100) 85.11 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 54.76
Procedures (number) 7 Strength of legal rights index (0–12) 10 Time to export
Time (days) 9 Depth of credit information index (0–8) 0 Documentary compliance (hours) 60
Cost (% of income per capita) 31.4 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 110
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 58 Protecting minority investors (rank) 105 Documentary compliance (US$) 215
DTF score for dealing with construction permits (0–100) 73.12 DTF score for protecting minority investors (0–100) 50.00 Border compliance (US$) 630
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 6.3 Domestic transport (US$) 400
Time (days) 98 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  1.0 Strength of minority investor protection index (0–10) 5.0 Documentary compliance (hours) 37
Building quality control index (0–15)  7.5 Border compliance (hours) 108

Paying taxes (rank) 68 Domestic transport (hours) 1
Getting electricity (rank) 90 DTF score for paying taxes (0–100) 78.42 Cost to import
DTF score for getting electricity (0–100) 69.01 Payments (number per year) 34 Documentary compliance (US$) 215
Procedures (number) 4 Time (hours per year)  80 Border compliance (US$) 740
Time (days) 53 Total tax rate (% of profit) 32.0 Domestic transport (US$) 400
Cost (% of income per capita) 1,383.1
Reliability of supply and transparency of tariffs index (0–8) 2 Enforcing contracts (rank) 160 Resolving insolvency (rank) 137

DTF score for enforcing contracts (0–100) 41.86 DTF score for resolving insolvency (0–100) 31.85
Registering property (rank) 158 Time (days)  455 Time (years) 1.0
DTF score for registering property (0–100) 44.43 Cost (% of claim) 78.9 Cost (% of estate) 38
Procedures (number) 10 Quality of judicial processes index (0–18) 7.5 Recovery rate (cents on the dollar) 24.3
Time (days) 86.5 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 4.7
Quality of land administration index (0–30) 7.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.



DoING BUSINESS 2016234

✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

south AfriCA Sub-Saharan Africa GNI per capita (US$) 6,800
Ease of doing business rank (1–189) 73 Overall distance to frontier (DTF) score (0–100) 64.89 Population (m) 54.0

Starting a business (rank) 120 Getting credit (rank) 59 Trading across borders (rank) 130
DTF score for starting a business (0–100) 81.18 DTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100) 58.01
Procedures (number) 6 Strength of legal rights index (0–12) 5 Time to export
Time (days) 46 Depth of credit information index (0–8) 7 Documentary compliance (hours) 68
Cost (% of income per capita) 0.3 Credit bureau coverage (% of adults) 62.0 Border compliance (hours) 100
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 16

Cost to export
Dealing with construction permits (rank) 90 Protecting minority investors (rank) 14 Documentary compliance (US$) 170
DTF score for dealing with construction permits (0–100) 69.00 DTF score for protecting minority investors (0–100) 71.67 Border compliance (US$) 428
Procedures (number) 19 Extent of conflict of interest regulation index (0–10) 8.0 Domestic transport (US$) 1,550
Time (days) 141 Extent of shareholder governance index (0–10) 6.3 Time to import
Cost (% of warehouse value)  1.0 Strength of minority investor protection index (0–10) 7.2 Documentary compliance (hours) 36
Building quality control index (0–15)  10.5 Border compliance (hours) 144

Paying taxes (rank) 20 Domestic transport (hours) 16
Getting electricity (rank) 168 DTF score for paying taxes (0–100) 88.75 Cost to import
DTF score for getting electricity (0–100) 41.99 Payments (number per year) 7 Documentary compliance (US$) 213
Procedures (number) 5 Time (hours per year)  200 Border compliance (US$) 657
Time (days) 226 Total tax rate (% of profit) 28.8 Domestic transport (US$) 1,550
Cost (% of income per capita) 670.5
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 119 Resolving insolvency (rank) 41

DTF score for enforcing contracts (0–100) 53.18 DTF score for resolving insolvency (0–100) 64.29
Registering property (rank) 101 Time (days)  600 Time (years) 2.0
DTF score for registering property (0–100) 60.79 Cost (% of claim) 33.2 Cost (% of estate) 18
Procedures (number) 7 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 35.3
Time (days) 23 Strength of insolvency framework index (0–16) 14.5
Cost (% of property value) 6.4
Quality of land administration index (0–30) 14

south sudAn Sub-Saharan Africa GNI per capita (US$) 960
Ease of doing business rank (1–189) 187 Overall distance to frontier (DTF) score (0–100) 34.78 Population (m) 11.7

Starting a business (rank) 181 Getting credit (rank) 174 Trading across borders (rank) 179
DTF score for starting a business (0–100) 53.96 DTF score for getting credit (0–100) 10.00 DTF score for trading across borders (0–100) 20.57
Procedures (number) 13 Strength of legal rights index (0–12) 2 Time to export
Time (days) 14 Depth of credit information index (0–8) 0 Documentary compliance (hours) 192
Cost (% of income per capita) 330.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 192
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 17

Cost to export
Dealing with construction permits (rank) 177 Protecting minority investors (rank) 181 Documentary compliance (US$) 194
DTF score for dealing with construction permits (0–100) 47.63 DTF score for protecting minority investors (0–100) 30.00 Border compliance (US$) 763
Procedures (number) 23 Extent of conflict of interest regulation index (0–10) 2.7 Domestic transport (US$) 871
Time (days) 124 Extent of shareholder governance index (0–10) 3.3 Time to import
Cost (% of warehouse value)  11.2 Strength of minority investor protection index (0–10) 3.0 Documentary compliance (hours) 360
Building quality control index (0–15)  7 Border compliance (hours) 480

Paying taxes (rank) 104 Domestic transport (hours) 17
Getting electricity (rank) 187 DTF score for paying taxes (0–100) 71.45 Cost to import
DTF score for getting electricity (0–100) 22.64 Payments (number per year) 37 Documentary compliance (US$) 350
Procedures (number) 6 Time (hours per year)  210 Border compliance (US$) 781
Time (days) 427 Total tax rate (% of profit) 29.0 Domestic transport (US$) 871
Cost (% of income per capita) 4,813.1
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 76 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 59.91 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 180 Time (days)  228 Time (years) NO PRACTICE

DTF score for registering property (0–100) 31.64 Cost (% of claim) 30.0 Cost (% of estate) NO PRACTICE

Procedures (number) 9 Quality of judicial processes index (0–18) 4 Recovery rate (cents on the dollar) 0.0
Time (days) 50 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 16.0
Quality of land administration index (0–30) 5

spAin oECD high income GNI per capita (US$) 29,542
Ease of doing business rank (1–189) 33 Overall distance to frontier (DTF) score (0–100) 74.86 Population (m) 46.4

Starting a business (rank) 82 Getting credit (rank) 59 Trading across borders (rank) 1
DTF score for starting a business (0–100) 86.30 DTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100) 100.00
Procedures (number) 7 Strength of legal rights index (0–12) 5 Time to export
Time (days) 14 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 5.2 Credit bureau coverage (% of adults) 14.1 Border compliance (hours) 0
Minimum capital (% of income per capita) 13.4 Credit registry coverage (% of adults) 49.8 Domestic transport (hours) 8

Cost to export
Dealing with construction permits (rank) 101 ✔ Protecting minority investors (rank) 29 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 67.56 DTF score for protecting minority investors (0–100) 65.00 Border compliance (US$) 0
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 638
Time (days) 205 Extent of shareholder governance index (0–10) 7.3 Time to import
Cost (% of warehouse value)  5.2 Strength of minority investor protection index (0–10) 6.5 Documentary compliance (hours) 1
Building quality control index (0–15)  12 Border compliance (hours) 0

✔ Paying taxes (rank) 60 Domestic transport (hours) 8
Getting electricity (rank) 74 DTF score for paying taxes (0–100) 79.48 Cost to import
DTF score for getting electricity (0–100) 72.96 Payments (number per year) 9 Documentary compliance (US$) 0
Procedures (number) 7 Time (hours per year)  158 Border compliance (US$) 0
Time (days) 107 Total tax rate (% of profit) 50.0 Domestic transport (US$) 638
Cost (% of income per capita) 225.2
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 39 Resolving insolvency (rank) 25

DTF score for enforcing contracts (0–100) 67.63 DTF score for resolving insolvency (0–100) 75.83
Registering property (rank) 49 Time (days)  510 Time (years) 1.5
DTF score for registering property (0–100) 73.88 Cost (% of claim) 18.5 Cost (% of estate) 11
Procedures (number) 5 Quality of judicial processes index (0–18) 10 Recovery rate (cents on the dollar) 71.2
Time (days) 12.5 Strength of insolvency framework index (0–16) 12
Cost (% of property value) 6.1
Quality of land administration index (0–30) 22.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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sri lAnkA South Asia GNI per capita (US$) 3,400
Ease of doing business rank (1–189) 107 Overall distance to frontier (DTF) score (0–100) 58.96 Population (m) 20.6

✔ Starting a business (rank) 98 Getting credit (rank) 97 Trading across borders (rank) 90
DTF score for starting a business (0–100) 84.98 DTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100) 70.70
Procedures (number) 8 Strength of legal rights index (0–12) 3 Time to export
Time (days) 10 Depth of credit information index (0–8) 6 Documentary compliance (hours) 76
Cost (% of income per capita) 18.7 Credit bureau coverage (% of adults) 50.3 Border compliance (hours) 43
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 6

Cost to export
✔ Dealing with construction permits (rank) 77 Protecting minority investors (rank) 49 Documentary compliance (US$) 58

DTF score for dealing with construction permits (0–100) 70.39 DTF score for protecting minority investors (0–100) 60.00 Border compliance (US$) 366
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 6.0 Domestic transport (US$) 110
Time (days) 116 Extent of shareholder governance index (0–10) 6.0 Time to import
Cost (% of warehouse value)  0.2 Strength of minority investor protection index (0–10) 6.0 Documentary compliance (hours) 58
Building quality control index (0–15)  5.5 Border compliance (hours) 72

Paying taxes (rank) 158 Domestic transport (hours) 6
Getting electricity (rank) 81 DTF score for paying taxes (0–100) 55.23 Cost to import
DTF score for getting electricity (0–100) 70.82 Payments (number per year) 47 Documentary compliance (US$) 283
Procedures (number) 5 Time (hours per year)  167 Border compliance (US$) 300
Time (days) 100 Total tax rate (% of profit) 55.2 Domestic transport (US$) 110
Cost (% of income per capita) 829.5
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 161 Resolving insolvency (rank) 78

DTF score for enforcing contracts (0–100) 39.31 DTF score for resolving insolvency (0–100) 46.40
Registering property (rank) 153 Time (days)  1,318 Time (years) 1.7
DTF score for registering property (0–100) 46.76 Cost (% of claim) 22.8 Cost (% of estate) 10
Procedures (number) 9 Quality of judicial processes index (0–18) 7.5 Recovery rate (cents on the dollar) 45.6
Time (days) 51 Strength of insolvency framework index (0–16) 7
Cost (% of property value) 5.1
Quality of land administration index (0–30) 3.5

st. kitts And nevis Latin America & Caribbean GNI per capita (US$) 14,540
Ease of doing business rank (1–189) 124 Overall distance to frontier (DTF) score (0–100) 55.83 Population (m) 0.1

Starting a business (rank) 90 Getting credit (rank) 152 Trading across borders (rank) 70
DTF score for starting a business (0–100) 85.66 DTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100) 79.20
Procedures (number) 7 Strength of legal rights index (0–12) 5 Time to export
Time (days) 18.5 Depth of credit information index (0–8) 0 Documentary compliance (hours)  48
Cost (% of income per capita) 7.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)  3 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  1 

Cost to export
Dealing with construction permits (rank) 32 Protecting minority investors (rank) 88 Documentary compliance (US$)  150 
DTF score for dealing with construction permits (0–100) 77.31 DTF score for protecting minority investors (0–100) 53.33 Border compliance (US$)  285
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$)  75
Time (days) 104 Extent of shareholder governance index (0–10) 4.0 Time to import
Cost (% of warehouse value)  0.3 Strength of minority investor protection index (0–10) 5.3 Documentary compliance (hours)  41
Building quality control index (0–15)  8 Border compliance (hours)  37

Paying taxes (rank) 147 Domestic transport (hours)  1
Getting electricity (rank) 84 DTF score for paying taxes (0–100) 60.64 Cost to import
DTF score for getting electricity (0–100) 70.02 Payments (number per year) 39 Documentary compliance (US$)  150
Procedures (number) 4 Time (hours per year)  203 Border compliance (US$)  261
Time (days) 18 Total tax rate (% of profit) 49.7 Domestic transport (US$)  82
Cost (% of income per capita) 264.3
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 42 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 66.87 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 170 Time (days)  578 Time (years) NO PRACTICE

DTF score for registering property (0–100) 40.31 Cost (% of claim) 20.5 Cost (% of estate) NO PRACTICE

Procedures (number) 6 Quality of judicial processes index (0–18) 11 Recovery rate (cents on the dollar) 0.0
Time (days) 82 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 13.2
Quality of land administration index (0–30) 9

st. luCiA Latin America & Caribbean GNI per capita (US$) 7,090
Ease of doing business rank (1–189) 77 Overall distance to frontier (DTF) score (0–100) 64.20 Population (m) 0.2

Starting a business (rank) 67 Getting credit (rank) 152 Trading across borders (rank) 72
DTF score for starting a business (0–100) 88.68 DTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100) 78.60
Procedures (number) 5 Strength of legal rights index (0–12) 5 Time to export
Time (days) 11 Depth of credit information index (0–8) 0 Documentary compliance (hours) 24
Cost (% of income per capita) 22.4 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 11
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 7

Cost to export
Dealing with construction permits (rank) 50 Protecting minority investors (rank) 66 Documentary compliance (US$) 63
DTF score for dealing with construction permits (0–100) 74.51 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 533
Procedures (number) 14 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 400
Time (days) 116 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  0.7 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 19
Building quality control index (0–15)  9.5 Border compliance (hours) 27

Paying taxes (rank) 83 Domestic transport (hours) 5
Getting electricity (rank) 26 DTF score for paying taxes (0–100) 75.04 Cost to import
DTF score for getting electricity (0–100) 84.70 Payments (number per year) 35 Documentary compliance (US$) 98
Procedures (number) 5 Time (hours per year)  110 Border compliance (US$) 657
Time (days) 19 Total tax rate (% of profit) 34.7 Domestic transport (US$) 400
Cost (% of income per capita) 197.6
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 67 Resolving insolvency (rank) 109

DTF score for enforcing contracts (0–100) 60.87 DTF score for resolving insolvency (0–100) 38.73
Registering property (rank) 104 Time (days)  635 Time (years) 2.0
DTF score for registering property (0–100) 59.19 Cost (% of claim) 37.3 Cost (% of estate) 9
Procedures (number) 9 Quality of judicial processes index (0–18) 12 Recovery rate (cents on the dollar) 42.9
Time (days) 17 Strength of insolvency framework index (0–16) 5
Cost (% of property value) 7.6
Quality of land administration index (0–30) 18.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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st. vinCent And the grenAdines Latin America & Caribbean GNI per capita (US$) 6,560
Ease of doing business rank (1–189) 111 Overall distance to frontier (DTF) score (0–100) 57.91 Population (m) 0.1

Starting a business (rank) 77 Getting credit (rank) 152 Trading across borders (rank) 68
DTF score for starting a business (0–100) 86.72 DTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100) 79.78
Procedures (number) 7 Strength of legal rights index (0–12) 5 Time to export
Time (days) 10 Depth of credit information index (0–8) 0 Documentary compliance (hours) 3
Cost (% of income per capita) 16.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 28
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 59 Protecting minority investors (rank) 66 Documentary compliance (US$) 80
DTF score for dealing with construction permits (0–100) 72.74 DTF score for protecting minority investors (0–100) 56.67 Border compliance (US$) 200
Procedures (number) 14 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 191
Time (days) 92 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  0.1 Strength of minority investor protection index (0–10) 5.7 Documentary compliance (hours) 6
Building quality control index (0–15)  7 Border compliance (hours) 48

Paying taxes (rank) 97 Domestic transport (hours) 1
Getting electricity (rank) 79 DTF score for paying taxes (0–100) 72.76 Cost to import
DTF score for getting electricity (0–100) 71.13 Payments (number per year) 36 Documentary compliance (US$) 90
Procedures (number) 3 Time (hours per year)  108 Border compliance (US$) 875
Time (days) 52 Total tax rate (% of profit) 38.6 Domestic transport (US$) 190
Cost (% of income per capita) 55.6
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 31 ✔ Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 70.08 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 160 Time (days)  394 Time (years) NO PRACTICE

DTF score for registering property (0–100) 44.17 Cost (% of claim) 30.3 Cost (% of estate) NO PRACTICE

Procedures (number) 7 Quality of judicial processes index (0–18) 12 Recovery rate (cents on the dollar) 0.0
Time (days) 38 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 11.8
Quality of land administration index (0–30) 7

sudAn Sub-Saharan Africa GNI per capita (US$) 1,740
Ease of doing business rank (1–189) 159 Overall distance to frontier (DTF) score (0–100) 46.97 Population (m) 38.8

Starting a business (rank) 146 Getting credit (rank) 167 Trading across borders (rank) 184
DTF score for starting a business (0–100) 76.00 DTF score for getting credit (0–100) 15.00 DTF score for trading across borders (0–100) 17.50
Procedures (number) 10 Strength of legal rights index (0–12) 3 Time to export
Time (days) 36 Depth of credit information index (0–8) 0 Documentary compliance (hours)  190 
Cost (% of income per capita) 14.8 Credit bureau coverage (% of adults) 1.5 Border compliance (hours)  210 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  60 

Cost to export
Dealing with construction permits (rank) 146 Protecting minority investors (rank) 166 Documentary compliance (US$)  428 
DTF score for dealing with construction permits (0–100) 60.12 DTF score for protecting minority investors (0–100) 35.00 Border compliance (US$)  1,060 
Procedures (number) 15 Extent of conflict of interest regulation index (0–10) 3.7 Domestic transport (US$)  1,145 
Time (days) 270 Extent of shareholder governance index (0–10) 3.3 Time to import
Cost (% of warehouse value)  2.5 Strength of minority investor protection index (0–10) 3.5 Documentary compliance (hours)  132 
Building quality control index (0–15)  9.5 Border compliance (hours)  144 

Paying taxes (rank) 140 Domestic transport (hours)  96 
Getting electricity (rank) 102 DTF score for paying taxes (0–100) 62.34 Cost to import
DTF score for getting electricity (0–100) 64.74 Payments (number per year) 42 Documentary compliance (US$)  420 
Procedures (number) 5 Time (hours per year)  180 Border compliance (US$)  1,128 
Time (days) 70 Total tax rate (% of profit) 45.4 Domestic transport (US$)  1,615 
Cost (% of income per capita) 2,843.7
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 142 Resolving insolvency (rank) 154

DTF score for enforcing contracts (0–100) 48.76 DTF score for resolving insolvency (0–100) 26.45
Registering property (rank) 89 Time (days)  810 Time (years) 2.0
DTF score for registering property (0–100) 63.81 Cost (% of claim) 19.8 Cost (% of estate) 20
Procedures (number) 6 Quality of judicial processes index (0–18) 4.5 Recovery rate (cents on the dollar) 31.7
Time (days) 9 Strength of insolvency framework index (0–16) 3
Cost (% of property value) 2.6
Quality of land administration index (0–30) 5.5

surinAme Latin America & Caribbean GNI per capita (US$) 9,640
Ease of doing business rank (1–189) 156 Overall distance to frontier (DTF) score (0–100) 47.69 Population (m) 0.5

Starting a business (rank) 183 Getting credit (rank) 174 ✔ Trading across borders (rank) 77
DTF score for starting a business (0–100) 48.76 DTF score for getting credit (0–100) 10.00 DTF score for trading across borders (0–100) 75.37
Procedures (number) 13 Strength of legal rights index (0–12) 2 Time to export
Time (days) 84 Depth of credit information index (0–8) 0 Documentary compliance (hours) 48
Cost (% of income per capita) 100.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 84
Minimum capital (% of income per capita) 0.3 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 109 Protecting minority investors (rank) 166 Documentary compliance (US$) 40
DTF score for dealing with construction permits (0–100) 66.44 DTF score for protecting minority investors (0–100) 35.00 Border compliance (US$) 348
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 2.3 Domestic transport (US$) 175
Time (days) 223 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  0.2 Strength of minority investor protection index (0–10) 3.5 Documentary compliance (hours) 24
Building quality control index (0–15)  6.5 Border compliance (hours) 48

Paying taxes (rank) 75 Domestic transport (hours) 2
Getting electricity (rank) 93 DTF score for paying taxes (0–100) 76.45 Cost to import
DTF score for getting electricity (0–100) 68.44 Payments (number per year) 30 Documentary compliance (US$) 40
Procedures (number) 4 Time (hours per year)  199 Border compliance (US$) 505
Time (days) 113 Total tax rate (% of profit) 27.9 Domestic transport (US$) 175
Cost (% of income per capita) 467.2
Reliability of supply and transparency of tariffs index (0–8) 3 Enforcing contracts (rank) 186 Resolving insolvency (rank) 128

DTF score for enforcing contracts (0–100) 25.94 DTF score for resolving insolvency (0–100) 34.21
Registering property (rank) 176 Time (days)  1,715 Time (years) 5.0
DTF score for registering property (0–100) 36.27 Cost (% of claim) 37.1 Cost (% of estate) 30
Procedures (number) 6 Quality of judicial processes index (0–18) 3.5 Recovery rate (cents on the dollar) 8.4
Time (days) 106 Strength of insolvency framework index (0–16) 9.5
Cost (% of property value) 13.7
Quality of land administration index (0–30) 8.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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swAzilAnd Sub-Saharan Africa GNI per capita (US$) 2,700
Ease of doing business rank (1–189) 105 Overall distance to frontier (DTF) score (0–100) 59.10 Population (m) 1.3

Starting a business (rank) 156 Getting credit (rank) 70 Trading across borders (rank) 30
DTF score for starting a business (0–100) 73.46 DTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100) 92.68
Procedures (number) 12 Strength of legal rights index (0–12) 4 Time to export
Time (days) 30 Depth of credit information index (0–8) 7 Documentary compliance (hours) 4
Cost (% of income per capita) 23.4 Credit bureau coverage (% of adults) 46.4 Border compliance (hours) 3
Minimum capital (% of income per capita) 0.4 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 2

Cost to export
Dealing with construction permits (rank) 80 Protecting minority investors (rank) 134 Documentary compliance (US$) 76
DTF score for dealing with construction permits (0–100) 70.00 DTF score for protecting minority investors (0–100) 43.33 Border compliance (US$) 134
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 4.3 Domestic transport (US$) 93
Time (days) 96 Extent of shareholder governance index (0–10) 4.3 Time to import
Cost (% of warehouse value)  2.9 Strength of minority investor protection index (0–10) 4.3 Documentary compliance (hours) 4
Building quality control index (0–15)  7 Border compliance (hours) 5

✔ Paying taxes (rank) 79 Domestic transport (hours) 2
Getting electricity (rank) 155 DTF score for paying taxes (0–100) 76.16 Cost to import
DTF score for getting electricity (0–100) 46.35 Payments (number per year) 33 Documentary compliance (US$) 76
Procedures (number) 6 Time (hours per year)  110 Border compliance (US$) 134
Time (days) 137 Total tax rate (% of profit) 34.7 Domestic transport (US$) 93
Cost (% of income per capita) 1,042.6
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 175 Resolving insolvency (rank) 96

DTF score for enforcing contracts (0–100) 33.94 DTF score for resolving insolvency (0–100) 42.63
Registering property (rank) 113 Time (days)  956 Time (years) 2.0
DTF score for registering property (0–100) 57.42 Cost (% of claim) 56.1 Cost (% of estate) 15
Procedures (number) 9 Quality of judicial processes index (0–18) 6 Recovery rate (cents on the dollar) 38.6
Time (days) 21 Strength of insolvency framework index (0–16) 7
Cost (% of property value) 7.1
Quality of land administration index (0–30) 16

sweden oECD high income GNI per capita (US$) 61,600
Ease of doing business rank (1–189) 8 Overall distance to frontier (DTF) score (0–100) 81.72 Population (m) 9.7

✔ Starting a business (rank) 16 Getting credit (rank) 70 Trading across borders (rank) 17
DTF score for starting a business (0–100) 94.62 DTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100) 99.29
Procedures (number) 3 Strength of legal rights index (0–12) 6 Time to export
Time (days) 7 Depth of credit information index (0–8) 5 Documentary compliance (hours) 1
Cost (% of income per capita) 0.5 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 2
Minimum capital (% of income per capita) 12.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 8

Cost to export
Dealing with construction permits (rank) 19 Protecting minority investors (rank) 14 Documentary compliance (US$) 0
DTF score for dealing with construction permits (0–100) 80.42 DTF score for protecting minority investors (0–100) 71.67 Border compliance (US$) 55
Procedures (number) 7 Extent of conflict of interest regulation index (0–10) 6.3 Domestic transport (US$) 685
Time (days) 116 Extent of shareholder governance index (0–10) 8.0 Time to import
Cost (% of warehouse value)  2.2 Strength of minority investor protection index (0–10) 7.2 Documentary compliance (hours) 1
Building quality control index (0–15)  10 Border compliance (hours) 0

Paying taxes (rank) 37 Domestic transport (hours) 10
Getting electricity (rank) 7 DTF score for paying taxes (0–100) 83.46 Cost to import
DTF score for getting electricity (0–100) 93.08 Payments (number per year) 6 Documentary compliance (US$) 0
Procedures (number) 3 Time (hours per year)  122 Border compliance (US$) 0
Time (days) 52 Total tax rate (% of profit) 49.1 Domestic transport (US$) 660
Cost (% of income per capita) 33.5
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 24 Resolving insolvency (rank) 19

DTF score for enforcing contracts (0–100) 72.04 DTF score for resolving insolvency (0–100) 78.75
Registering property (rank) 11 Time (days)  321 Time (years) 2.0
DTF score for registering property (0–100) 88.86 Cost (% of claim) 30.4 Cost (% of estate) 9
Procedures (number) 1 Quality of judicial processes index (0–18) 12 Recovery rate (cents on the dollar) 76.6
Time (days) 14 Strength of insolvency framework index (0–16) 12
Cost (% of property value) 4.3
Quality of land administration index (0–30) 27

switzerlAnd oECD high income GNI per capita (US$) 88,790
Ease of doing business rank (1–189) 26 Overall distance to frontier (DTF) score (0–100) 76.04 Population (m) 8.2

Starting a business (rank) 69 Getting credit (rank) 59 Trading across borders (rank) 40
DTF score for starting a business (0–100) 88.47 DTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100) 90.16
Procedures (number) 6 Strength of legal rights index (0–12) 6 Time to export
Time (days) 10 Depth of credit information index (0–8) 6 Documentary compliance (hours) 2
Cost (% of income per capita) 2.0 Credit bureau coverage (% of adults) 26.1 Border compliance (hours) 1
Minimum capital (% of income per capita) 24.6 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 56 Protecting minority investors (rank) 105 Documentary compliance (US$) 108
DTF score for dealing with construction permits (0–100) 73.43 DTF score for protecting minority investors (0–100) 50.00 Border compliance (US$) 201
Procedures (number) 13 Extent of conflict of interest regulation index (0–10) 3.3 Domestic transport (US$) 86
Time (days) 156 Extent of shareholder governance index (0–10) 6.7 Time to import
Cost (% of warehouse value)  0.7 Strength of minority investor protection index (0–10) 5.0 Documentary compliance (hours) 2
Building quality control index (0–15)  10 Border compliance (hours) 1

Paying taxes (rank) 19 Domestic transport (hours) 3
Getting electricity (rank) 5 DTF score for paying taxes (0–100) 89.13 Cost to import
DTF score for getting electricity (0–100) 94.42 Payments (number per year) 19 Documentary compliance (US$) 108
Procedures (number) 3 Time (hours per year)  63 Border compliance (US$) 201
Time (days) 39 Total tax rate (% of profit) 28.8 Domestic transport (US$) 79
Cost (% of income per capita) 57.2
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 46 Resolving insolvency (rank) 44

DTF score for enforcing contracts (0–100) 66.07 DTF score for resolving insolvency (0–100) 62.60
✔ Registering property (rank) 16 Time (days)  390 Time (years) 3.0

DTF score for registering property (0–100) 86.12 Cost (% of claim) 24.0 Cost (% of estate) 5
Procedures (number) 4 Quality of judicial processes index (0–18) 8.5 Recovery rate (cents on the dollar) 46.6
Time (days) 16 Strength of insolvency framework index (0–16) 12
Cost (% of property value) 0.3
Quality of land administration index (0–30) 23.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

syriAn ArAb republiC Middle East & North Africa GNI per capita (US$) 1,925
Ease of doing business rank (1–189) 175 Overall distance to frontier (DTF) score (0–100) 42.56 Population (m) 23.3

Starting a business (rank) 127 Getting credit (rank) 167 Trading across borders (rank) 173
DTF score for starting a business (0–100) 79.77 DTF score for getting credit (0–100) 15.00 DTF score for trading across borders (0–100) 29.83
Procedures (number) 7 Strength of legal rights index (0–12) 1 Time to export
Time (days) 13 Depth of credit information index (0–8) 2 Documentary compliance (hours) 48
Cost (% of income per capita) 8.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 84
Minimum capital (% of income per capita) 115.2 Credit registry coverage (% of adults) 5.9 Domestic transport (hours) 7

Cost to export
Dealing with construction permits (rank) 189 Protecting minority investors (rank) 88 Documentary compliance (US$) 725
DTF score for dealing with construction permits (0–100) 0.00 DTF score for protecting minority investors (0–100) 53.33 Border compliance (US$) 1,113
Procedures (number) NO PRACTICE Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$) 450
Time (days) NO PRACTICE Extent of shareholder governance index (0–10) 5.7 Time to import
Cost (% of warehouse value)  NO PRACTICE Strength of minority investor protection index (0–10) 5.3 Documentary compliance (hours) 149
Building quality control index (0–15)  0 Border compliance (hours) 141

Paying taxes (rank) 119 Domestic transport (hours) 6
Getting electricity (rank) 120 DTF score for paying taxes (0–100) 67.89 Cost to import
DTF score for getting electricity (0–100) 59.86 Payments (number per year) 20 Documentary compliance (US$) 742
Procedures (number) 5 Time (hours per year)  336 Border compliance (US$) 828
Time (days) 71 Total tax rate (% of profit) 42.7 Domestic transport (US$) 300
Cost (% of income per capita) 339.3
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 157 Resolving insolvency (rank) 157

DTF score for enforcing contracts (0–100) 44.43 DTF score for resolving insolvency (0–100) 25.15
Registering property (rank) 136 Time (days)  872 Time (years) 4.1
DTF score for registering property (0–100) 50.35 Cost (% of claim) 29.3 Cost (% of estate) 16
Procedures (number) 4 Quality of judicial processes index (0–18) 5 Recovery rate (cents on the dollar) 17.7
Time (days) 19 Strength of insolvency framework index (0–16) 5
Cost (% of property value) 28.0
Quality of land administration index (0–30) 10.5

tAiwAn, ChinA East Asia & Pacific GNI per capita (US$) 22,598
Ease of doing business rank (1–189) 11 Overall distance to frontier (DTF) score (0–100) 80.55 Population (m) 23.4

Starting a business (rank) 22 Getting credit (rank) 59 Trading across borders (rank) 65
DTF score for starting a business (0–100) 94.41 DTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100) 80.11
Procedures (number) 3 Strength of legal rights index (0–12) 4 Time to export
Time (days) 10 Depth of credit information index (0–8) 8 Documentary compliance (hours) 31
Cost (% of income per capita) 2.1 Credit bureau coverage (% of adults) 93.3 Border compliance (hours) 17
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 6

Cost to export
Dealing with construction permits (rank) 6 Protecting minority investors (rank) 25 Documentary compliance (US$) 84
DTF score for dealing with construction permits (0–100) 86.29 DTF score for protecting minority investors (0–100) 66.67 Border compliance (US$) 335
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 300
Time (days) 93 Extent of shareholder governance index (0–10) 6.7 Time to import
Cost (% of warehouse value)  0.4 Strength of minority investor protection index (0–10) 6.7 Documentary compliance (hours) 41
Building quality control index (0–15)  13 Border compliance (hours) 47

Paying taxes (rank) 39 Domestic transport (hours) 6
✔ Getting electricity (rank) 2 DTF score for paying taxes (0–100) 82.78 Cost to import

DTF score for getting electricity (0–100) 99.43 Payments (number per year) 11 Documentary compliance (US$) 90
Procedures (number) 3 Time (hours per year)  221 Border compliance (US$) 389
Time (days) 22 Total tax rate (% of profit) 34.5 Domestic transport (US$) 300
Cost (% of income per capita) 42.8
Reliability of supply and transparency of tariffs index (0–8) 8 Enforcing contracts (rank) 16 Resolving insolvency (rank) 21

DTF score for enforcing contracts (0–100) 73.49 DTF score for resolving insolvency (0–100) 78.41
Registering property (rank) 18 Time (days)  510 Time (years) 1.9
DTF score for registering property (0–100) 83.89 Cost (% of claim) 17.7 Cost (% of estate) 4
Procedures (number) 3 Quality of judicial processes index (0–18) 13 Recovery rate (cents on the dollar) 81.8
Time (days) 4 Strength of insolvency framework index (0–16) 11
Cost (% of property value) 6.2
Quality of land administration index (0–30) 28.5

tAjikistAn Europe & Central Asia GNI per capita (US$) 1,060
Ease of doing business rank (1–189) 132 Overall distance to frontier (DTF) score (0–100) 54.19 Population (m) 8.4

Starting a business (rank) 57 Getting credit (rank) 109 ✔ Trading across borders (rank) 132
DTF score for starting a business (0–100) 90.26 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 57.05
Procedures (number) 4 Strength of legal rights index (0–12) 1 Time to export
Time (days) 11 Depth of credit information index (0–8) 7 Documentary compliance (hours) 66
Cost (% of income per capita) 21.5 Credit bureau coverage (% of adults) 15.9 Border compliance (hours) 75
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 152 Protecting minority investors (rank) 29 Documentary compliance (US$) 330
DTF score for dealing with construction permits (0–100) 57.98 DTF score for protecting minority investors (0–100) 65.00 Border compliance (US$) 313
Procedures (number) 27 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 433
Time (days) 242 Extent of shareholder governance index (0–10) 6.3 Time to import
Cost (% of warehouse value)  2.2 Strength of minority investor protection index (0–10) 6.5 Documentary compliance (hours) 126
Building quality control index (0–15)  14 Border compliance (hours) 108

✔ Paying taxes (rank) 172 Domestic transport (hours) 3
Getting electricity (rank) 177 DTF score for paying taxes (0–100) 43.53 Cost to import
DTF score for getting electricity (0–100) 34.79 Payments (number per year) 28 Documentary compliance (US$) 260
Procedures (number) 9 Time (hours per year)  276 Border compliance (US$) 223
Time (days) 133 Total tax rate (% of profit) 81.8 Domestic transport (US$) 433
Cost (% of income per capita) 878.9
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 54 Resolving insolvency (rank) 147

DTF score for enforcing contracts (0–100) 63.49 DTF score for resolving insolvency (0–100) 29.04
Registering property (rank) 102 Time (days)  430 Time (years) 1.7
DTF score for registering property (0–100) 60.78 Cost (% of claim) 25.5 Cost (% of estate) 9
Procedures (number) 6 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 36.5
Time (days) 37 Strength of insolvency framework index (0–16) 3
Cost (% of property value) 3.4
Quality of land administration index (0–30) 7.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

tAnzAniA Sub-Saharan Africa GNI per capita (US$) 930
Ease of doing business rank (1–189) 139 Overall distance to frontier (DTF) score (0–100) 51.62 Population (m) 50.8

Starting a business (rank) 129 Getting credit (rank) 152 ✔ Trading across borders (rank) 180
DTF score for starting a business (0–100) 79.58 DTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100) 20.21
Procedures (number) 9 Strength of legal rights index (0–12) 5 Time to export
Time (days) 26 Depth of credit information index (0–8) 0 Documentary compliance (hours)  96 
Cost (% of income per capita) 18.0 Credit bureau coverage (% of adults) 4.97 Border compliance (hours)  96 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  5 

Cost to export
Dealing with construction permits (rank) 126 Protecting minority investors (rank) 122 Documentary compliance (US$)  275 
DTF score for dealing with construction permits (0–100) 62.85 DTF score for protecting minority investors (0–100) 45.00 Border compliance (US$)  1,160 
Procedures (number) 18 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$)  275 
Time (days) 205 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  5.7 Strength of minority investor protection index (0–10) 4.5 Documentary compliance (hours)  240 
Building quality control index (0–15)  12.5 Border compliance (hours)  402 

Paying taxes (rank) 150 Domestic transport (hours)  5 
Getting electricity (rank) 83 DTF score for paying taxes (0–100) 59.25 Cost to import
DTF score for getting electricity (0–100) 70.29 Payments (number per year) 49 Documentary compliance (US$)  375 
Procedures (number) 4 Time (hours per year)  179 Border compliance (US$)  1,350 
Time (days) 109 Total tax rate (% of profit) 43.9 Domestic transport (US$)  275 
Cost (% of income per capita) 1,021.0
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 64 Resolving insolvency (rank) 99

DTF score for enforcing contracts (0–100) 61.66 DTF score for resolving insolvency (0–100) 41.01
Registering property (rank) 133 Time (days)  515 Time (years) 3.0
DTF score for registering property (0–100) 51.37 Cost (% of claim) 14.3 Cost (% of estate) 22
Procedures (number) 8 Quality of judicial processes index (0–18) 6 Recovery rate (cents on the dollar) 21.0
Time (days) 67 Strength of insolvency framework index (0–16) 9.5
Cost (% of property value) 4.4
Quality of land administration index (0–30) 7.5

thAilAnd East Asia & Pacific GNI per capita (US$) 5,410
Ease of doing business rank (1–189) 49 Overall distance to frontier (DTF) score (0–100) 71.42 Population (m) 67.2

Starting a business (rank) 96 Getting credit (rank) 97 Trading across borders (rank) 56
DTF score for starting a business (0–100) 85.07 DTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100) 84.10
Procedures (number) 6 Strength of legal rights index (0–12) 3 Time to export
Time (days) 27.5 Depth of credit information index (0–8) 6 Documentary compliance (hours)  11 
Cost (% of income per capita) 6.4 Credit bureau coverage (% of adults) 60.2 Border compliance (hours)  51 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  2 

Cost to export
Dealing with construction permits (rank) 39 Protecting minority investors (rank) 36 Documentary compliance (US$)  97 
DTF score for dealing with construction permits (0–100) 75.64 DTF score for protecting minority investors (0–100) 63.33 Border compliance (US$)  223 
Procedures (number) 17 Extent of conflict of interest regulation index (0–10) 7.7 Domestic transport (US$)  147 
Time (days) 103 Extent of shareholder governance index (0–10) 5.0 Time to import
Cost (% of warehouse value)  0.1 Strength of minority investor protection index (0–10) 6.3 Documentary compliance (hours)  4 
Building quality control index (0–15)  11 Border compliance (hours)  50 

Paying taxes (rank) 70 Domestic transport (hours)  2 
Getting electricity (rank) 11 DTF score for paying taxes (0–100) 77.70 Cost to import
DTF score for getting electricity (0–100) 90.50 Payments (number per year) 22 Documentary compliance (US$)  43 
Procedures (number) 4 Time (hours per year)  264 Border compliance (US$)  233 
Time (days) 37 Total tax rate (% of profit) 27.5 Domestic transport (US$)  147 
Cost (% of income per capita) 45.9
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 57 Resolving insolvency (rank) 49

DTF score for enforcing contracts (0–100) 62.69 DTF score for resolving insolvency (0–100) 58.84
Registering property (rank) 57 Time (days)  440 Time (years) 2.7
DTF score for registering property (0–100) 71.33 Cost (% of claim) 19.5 Cost (% of estate) 36
Procedures (number) 3 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 42.5
Time (days) 3 Strength of insolvency framework index (0–16) 11.5
Cost (% of property value) 6.3
Quality of land administration index (0–30) 13.5

timor-leste East Asia & Pacific GNI per capita (US$) 3,120
Ease of doing business rank (1–189) 173 Overall distance to frontier (DTF) score (0–100) 44.02 Population (m) 1.2

Starting a business (rank) 104 Getting credit (rank) 162 Trading across borders (rank)  92 
DTF score for starting a business (0–100) 83.63 DTF score for getting credit (0–100) 20.00 DTF score for trading across borders (0–100)  70.35 
Procedures (number) 4 Strength of legal rights index (0–12) 0 Time to export
Time (days) 9 Depth of credit information index (0–8) 4 Documentary compliance (hours)  33 
Cost (% of income per capita) 0.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)  96 
Minimum capital (% of income per capita) 156.6 Credit registry coverage (% of adults) 5.8 Domestic transport (hours)  3 

Cost to export
Dealing with construction permits (rank) 154 Protecting minority investors (rank) 81 Documentary compliance (US$)  100 
DTF score for dealing with construction permits (0–100) 57.23 DTF score for protecting minority investors (0–100) 55.00 Border compliance (US$)  350 
Procedures (number) 16 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$)  375 
Time (days) 207 Extent of shareholder governance index (0–10) 6.3 Time to import
Cost (% of warehouse value)  0.3 Strength of minority investor protection index (0–10) 5.5 Documentary compliance (hours)  44 
Building quality control index (0–15)  4 Border compliance (hours)  96 

Paying taxes (rank) 57 Domestic transport (hours)  3 
Getting electricity (rank) 95 DTF score for paying taxes (0–100) 79.97 Cost to import
DTF score for getting electricity (0–100) 67.85 Payments (number per year) 18 Documentary compliance (US$)  100 
Procedures (number) 3 Time (hours per year)  276 Border compliance (US$)  410 
Time (days) 63 Total tax rate (% of profit) 11.2 Domestic transport (US$)  375 
Cost (% of income per capita) 733.4
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 189 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 6.13 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 189 Time (days)  1,285 Time (years) NO PRACTICE

DTF score for registering property (0–100) 0.00 Cost (% of claim) 163.2 Cost (% of estate) NO PRACTICE

Procedures (number) NO PRACTICE Quality of judicial processes index (0–18) 2.5 Recovery rate (cents on the dollar) 0.0
Time (days) NO PRACTICE Strength of insolvency framework index (0–16) 0
Cost (% of property value) NO PRACTICE

Quality of land administration index (0–30) 0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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togo Sub-Saharan Africa GNI per capita (US$) 580
Ease of doing business rank (1–189) 150 Overall distance to frontier (DTF) score (0–100) 49.03 Population (m) 7.0

✔ Starting a business (rank) 133 Getting credit (rank) 133 ✔ Trading across borders (rank) 126
DTF score for starting a business (0–100) 78.37 DTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100) 59.33
Procedures (number) 6 Strength of legal rights index (0–12) 6 Time to export
Time (days) 10 Depth of credit information index (0–8) 0 Documentary compliance (hours) 15
Cost (% of income per capita) 77.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 26
Minimum capital (% of income per capita) 34.7 Credit registry coverage (% of adults) 0.5 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 179 Protecting minority investors (rank) 155 Documentary compliance (US$) 25
DTF score for dealing with construction permits (0–100) 43.58 DTF score for protecting minority investors (0–100) 38.33 Border compliance (US$) 163
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 4.7 Domestic transport (US$) 365
Time (days) 165 Extent of shareholder governance index (0–10) 3.0 Time to import
Cost (% of warehouse value)  14.9 Strength of minority investor protection index (0–10) 3.8 Documentary compliance (hours) 203
Building quality control index (0–15)  2.5 Border compliance (hours) 256

Paying taxes (rank) 163 Domestic transport (hours) 2
✔ Getting electricity (rank) 109 DTF score for paying taxes (0–100) 51.70 Cost to import

DTF score for getting electricity (0–100) 63.18 Payments (number per year) 50 Documentary compliance (US$) 252
Procedures (number) 3 Time (hours per year)  270 Border compliance (US$) 820
Time (days) 51 Total tax rate (% of profit) 48.5 Domestic transport (US$) 281
Cost (% of income per capita) 5,705.1
Reliability of supply and transparency of tariffs index (0–8) 3 Enforcing contracts (rank) 125 Resolving insolvency (rank) 93

DTF score for enforcing contracts (0–100) 51.80 DTF score for resolving insolvency (0–100) 43.12
Registering property (rank) 182 Time (days)  488 Time (years) 3.0
DTF score for registering property (0–100) 30.93 Cost (% of claim) 47.5 Cost (% of estate) 15
Procedures (number) 5 Quality of judicial processes index (0–18) 7 Recovery rate (cents on the dollar) 27.9
Time (days) 288 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 9.2
Quality of land administration index (0–30) 5.5

tongA East Asia & Pacific GNI per capita (US$) 4,280
Ease of doing business rank (1–189) 78 Overall distance to frontier (DTF) score (0–100) 64.13 Population (m) 0.1

Starting a business (rank) 53 Getting credit (rank) 42 Trading across borders (rank) 87
DTF score for starting a business (0–100) 90.72 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 71.52
Procedures (number) 4 Strength of legal rights index (0–12) 10 Time to export
Time (days) 16 Depth of credit information index (0–8) 3 Documentary compliance (hours) 168
Cost (% of income per capita) 7.8 Credit bureau coverage (% of adults) 12.2 Border compliance (hours) 52
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 22 Protecting minority investors (rank) 115 Documentary compliance (US$) 70
DTF score for dealing with construction permits (0–100) 79.00 DTF score for protecting minority investors (0–100) 46.67 Border compliance (US$) 201
Procedures (number) 11 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$) 40
Time (days) 62 Extent of shareholder governance index (0–10) 4.3 Time to import
Cost (% of warehouse value)  1.9 Strength of minority investor protection index (0–10) 4.7 Documentary compliance (hours) 9
Building quality control index (0–15)  9 Border compliance (hours) 26

✘ Paying taxes (rank) 82 Domestic transport (hours) 1
Getting electricity (rank) 61 DTF score for paying taxes (0–100) 75.37 Cost to import
DTF score for getting electricity (0–100) 76.26 Payments (number per year) 30 Documentary compliance (US$) 148
Procedures (number) 5 Time (hours per year)  200 Border compliance (US$) 330
Time (days) 42 Total tax rate (% of profit) 30.1 Domestic transport (US$) 40
Cost (% of income per capita) 95.3
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 97 Resolving insolvency (rank) 131

DTF score for enforcing contracts (0–100) 57.32 DTF score for resolving insolvency (0–100) 33.60
Registering property (rank) 154 Time (days)  350 Time (years) 2.7
DTF score for registering property (0–100) 45.89 Cost (% of claim) 30.5 Cost (% of estate) 22
Procedures (number) 4 Quality of judicial processes index (0–18) 4.5 Recovery rate (cents on the dollar) 27.6
Time (days) 112 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 15.1
Quality of land administration index (0–30) 18.5

trinidAd And tobAgo Latin America & Caribbean GNI per capita (US$) 16,562
Ease of doing business rank (1–189) 88 Overall distance to frontier (DTF) score (0–100) 62.58 Population (m) 1.3

Starting a business (rank) 72 Getting credit (rank) 42 Trading across borders (rank) 114
DTF score for starting a business (0–100) 88.33 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 62.01
Procedures (number) 7 Strength of legal rights index (0–12) 7 Time to export
Time (days) 11.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 32
Cost (% of income per capita) 0.7 Credit bureau coverage (% of adults) 69.6 Border compliance (hours) 60
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 4

Cost to export
Dealing with construction permits (rank) 144 Protecting minority investors (rank) 36 Documentary compliance (US$) 250
DTF score for dealing with construction permits (0–100) 60.87 DTF score for protecting minority investors (0–100) 63.33 Border compliance (US$) 549
Procedures (number) 16 Extent of conflict of interest regulation index (0–10) 7.0 Domestic transport (US$) 483
Time (days) 253 Extent of shareholder governance index (0–10) 5.7 Time to import
Cost (% of warehouse value)  0.1 Strength of minority investor protection index (0–10) 6.3 Documentary compliance (hours) 44
Building quality control index (0–15)  8 Border compliance (hours) 78

Paying taxes (rank) 114 Domestic transport (hours) 2
✘ Getting electricity (rank) 27 DTF score for paying taxes (0–100) 68.89 Cost to import

DTF score for getting electricity (0–100) 84.30 Payments (number per year) 39 Documentary compliance (US$) 250
Procedures (number) 4 Time (hours per year)  210 Border compliance (US$) 635
Time (days) 61 Total tax rate (% of profit) 32.2 Domestic transport (US$) 330
Cost (% of income per capita) 198.1
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 167 Resolving insolvency (rank) 67

DTF score for enforcing contracts (0–100) 36.55 DTF score for resolving insolvency (0–100) 48.97
Registering property (rank) 151 Time (days)  1,340 Time (years) 2.5
DTF score for registering property (0–100) 47.50 Cost (% of claim) 33.5 Cost (% of estate) 25
Procedures (number) 9 Quality of judicial processes index (0–18) 8.5 Recovery rate (cents on the dollar) 27.1
Time (days) 77 Strength of insolvency framework index (0–16) 11
Cost (% of property value) 7.0
Quality of land administration index (0–30) 12

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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tunisiA Middle East & North Africa GNI per capita (US$) 4,459
Ease of doing business rank (1–189) 74 Overall distance to frontier (DTF) score (0–100) 64.88 Population (m) 11.0

Starting a business (rank) 103 Getting credit (rank) 126 ✔ Trading across borders (rank) 91
DTF score for starting a business (0–100) 83.64 DTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100) 70.50
Procedures (number) 10 Strength of legal rights index (0–12) 2 Time to export
Time (days) 11 Depth of credit information index (0–8) 5 Documentary compliance (hours) 3
Cost (% of income per capita) 3.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 50
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 28.9 Domestic transport (hours) 3

Cost to export
Dealing with construction permits (rank) 57 Protecting minority investors (rank) 105 Documentary compliance (US$) 200
DTF score for dealing with construction permits (0–100) 73.39 DTF score for protecting minority investors (0–100) 50.00 Border compliance (US$) 469
Procedures (number) 17 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$) 124
Time (days) 93 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  2.5 Strength of minority investor protection index (0–10) 5.0 Documentary compliance (hours) 27
Building quality control index (0–15)  11 Border compliance (hours) 80

✔ Paying taxes (rank) 81 Domestic transport (hours) 2
Getting electricity (rank) 38 DTF score for paying taxes (0–100) 75.53 Cost to import
DTF score for getting electricity (0–100) 82.38 Payments (number per year) 8 Documentary compliance (US$) 144
Procedures (number) 4 Time (hours per year)  144 Border compliance (US$) 596
Time (days) 65 Total tax rate (% of profit) 59.9 Domestic transport (US$) 104
Cost (% of income per capita) 677.7
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 81 Resolving insolvency (rank) 57

DTF score for enforcing contracts (0–100) 59.33 DTF score for resolving insolvency (0–100) 54.53
Registering property (rank) 86 Time (days)  565 Time (years) 1.3
DTF score for registering property (0–100) 64.47 Cost (% of claim) 21.8 Cost (% of estate) 7
Procedures (number) 4 Quality of judicial processes index (0–18) 7 Recovery rate (cents on the dollar) 52.0
Time (days) 39 Strength of insolvency framework index (0–16) 8.5
Cost (% of property value) 6.1
Quality of land administration index (0–30) 12.5

turkey Europe & Central Asia GNI per capita (US$) 10,850
Ease of doing business rank (1–189) 55 Overall distance to frontier (DTF) score (0–100) 69.16 Population (m) 75.8

Starting a business (rank) 94 Getting credit (rank) 79 Trading across borders (rank) 62
DTF score for starting a business (0–100) 85.18 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 81.00
Procedures (number) 8 Strength of legal rights index (0–12) 3 Time to export
Time (days) 7.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 2
Cost (% of income per capita) 16.6 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 8
Minimum capital (% of income per capita) 11.0 Credit registry coverage (% of adults) 74.9 Domestic transport (hours) 3

Cost to export
✔ Dealing with construction permits (rank) 98 Protecting minority investors (rank) 20 Documentary compliance (US$) 87

DTF score for dealing with construction permits (0–100) 67.82 DTF score for protecting minority investors (0–100) 68.33 Border compliance (US$) 356
Procedures (number) 18 Extent of conflict of interest regulation index (0–10) 6.7 Domestic transport (US$) 550
Time (days) 103 Extent of shareholder governance index (0–10) 7.0 Time to import
Cost (% of warehouse value)  3.6 Strength of minority investor protection index (0–10) 6.8 Documentary compliance (hours) 11
Building quality control index (0–15)  9.5 Border compliance (hours) 36

Paying taxes (rank) 61 Domestic transport (hours) 3
Getting electricity (rank) 36 DTF score for paying taxes (0–100) 79.44 Cost to import
DTF score for getting electricity (0–100) 82.84 Payments (number per year) 11 Documentary compliance (US$) 142
Procedures (number) 4 Time (hours per year)  226 Border compliance (US$) 655
Time (days) 63 Total tax rate (% of profit) 40.9 Domestic transport (US$) 263
Cost (% of income per capita) 599.6
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 36 Resolving insolvency (rank) 124

DTF score for enforcing contracts (0–100) 68.87 DTF score for resolving insolvency (0–100) 35.09
Registering property (rank) 52 Time (days)  580 Time (years) 4.5
DTF score for registering property (0–100) 73.01 Cost (% of claim) 24.9 Cost (% of estate) 15
Procedures (number) 7 Quality of judicial processes index (0–18) 13 Recovery rate (cents on the dollar) 18.7
Time (days) 7 Strength of insolvency framework index (0–16) 8
Cost (% of property value) 4.0
Quality of land administration index (0–30) 21.5

ugAndA Sub-Saharan Africa GNI per capita (US$) 660
Ease of doing business rank (1–189) 122 Overall distance to frontier (DTF) score (0–100) 56.64 Population (m) 38.8

✔ Starting a business (rank) 168 ✔ Getting credit (rank) 42 Trading across borders (rank) 128
DTF score for starting a business (0–100) 67.79 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 58.60
Procedures (number) 15 Strength of legal rights index (0–12) 6 Time to export
Time (days) 27 Depth of credit information index (0–8) 7 Documentary compliance (hours) 64
Cost (% of income per capita) 39.7 Credit bureau coverage (% of adults) 5.3 Border compliance (hours) 77
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 23

Cost to export
Dealing with construction permits (rank) 161 Protecting minority investors (rank) 99 Documentary compliance (US$) 102
DTF score for dealing with construction permits (0–100) 54.59 DTF score for protecting minority investors (0–100) 51.67 Border compliance (US$) 287
Procedures (number) 18 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$) 391
Time (days) 159 Extent of shareholder governance index (0–10) 5.3 Time to import
Cost (% of warehouse value)  9.6 Strength of minority investor protection index (0–10) 5.2 Documentary compliance (hours) 138
Building quality control index (0–15)  8.5 Border compliance (hours) 149

Paying taxes (rank) 105 Domestic transport (hours) 23
✔ Getting electricity (rank) 167 DTF score for paying taxes (0–100) 71.32 Cost to import

DTF score for getting electricity (0–100) 42.61 Payments (number per year) 31 Documentary compliance (US$) 296
Procedures (number) 6 Time (hours per year)  209 Border compliance (US$) 489
Time (days) 86 Total tax rate (% of profit) 36.5 Domestic transport (US$) 391
Cost (% of income per capita) 9,030.5
Reliability of supply and transparency of tariffs index (0–8) 4 Enforcing contracts (rank) 78 Resolving insolvency (rank) 104

DTF score for enforcing contracts (0–100) 59.67 DTF score for resolving insolvency (0–100) 39.80
Registering property (rank) 120 Time (days)  490 Time (years) 2.2
DTF score for registering property (0–100) 55.38 Cost (% of claim) 31.3 Cost (% of estate) 30
Procedures (number) 10 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 39.1
Time (days) 42 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 2.6
Quality of land administration index (0–30) 10

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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ukrAine Europe & Central Asia GNI per capita (US$) 3,560
Ease of doing business rank (1–189) 83 Overall distance to frontier (DTF) score (0–100) 63.04 Population (m) 45.4

✔ Starting a business (rank) 30 Getting credit (rank) 19 Trading across borders (rank) 109
DTF score for starting a business (0–100) 93.88 DTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100) 63.72
Procedures (number) 4 Strength of legal rights index (0–12) 8 Time to export
Time (days) 7 Depth of credit information index (0–8) 7 Documentary compliance (hours) 96
Cost (% of income per capita) 0.6 Credit bureau coverage (% of adults) 36.7 Border compliance (hours) 26
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 5

Cost to export
Dealing with construction permits (rank) 140 Protecting minority investors (rank) 88 Documentary compliance (US$) 292
DTF score for dealing with construction permits (0–100) 61.36 DTF score for protecting minority investors (0–100) 53.33 Border compliance (US$) 75
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 4.0 Domestic transport (US$) 300
Time (days) 67 Extent of shareholder governance index (0–10) 6.7 Time to import
Cost (% of warehouse value)  15.2 Strength of minority investor protection index (0–10) 5.3 Documentary compliance (hours) 168
Building quality control index (0–15)  8 Border compliance (hours) 52

Paying taxes (rank) 107 Domestic transport (hours) 5
Getting electricity (rank) 137 DTF score for paying taxes (0–100) 70.69 Cost to import
DTF score for getting electricity (0–100) 54.84 Payments (number per year) 5 Documentary compliance (US$) 292
Procedures (number) 5 Time (hours per year)  350 Border compliance (US$) 100
Time (days) 263 Total tax rate (% of profit) 52.2 Domestic transport (US$) 300
Cost (% of income per capita) 795.3
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 98 Resolving insolvency (rank) 141

DTF score for enforcing contracts (0–100) 57.11 DTF score for resolving insolvency (0–100) 31.05
Registering property (rank) 61 Time (days)  378 Time (years) 2.9
DTF score for registering property (0–100) 69.44 Cost (% of claim) 46.3 Cost (% of estate) 42
Procedures (number) 7 Quality of judicial processes index (0–18) 8 Recovery rate (cents on the dollar) 8.3
Time (days) 23 Strength of insolvency framework index (0–16) 8.5
Cost (% of property value) 2.0
Quality of land administration index (0–30) 15.5

united ArAb emirAtes Middle East & North Africa GNI per capita (US$) 43,480
Ease of doing business rank (1–189) 31 Overall distance to frontier (DTF) score (0–100) 75.10 Population (m) 9.4

Starting a business (rank) 60 Getting credit (rank) 97 Trading across borders (rank) 101
DTF score for starting a business (0–100) 89.98 DTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100) 66.27
Procedures (number) 6 Strength of legal rights index (0–12) 2 Time to export
Time (days) 8 Depth of credit information index (0–8) 7 Documentary compliance (hours) 6
Cost (% of income per capita) 6.2 Credit bureau coverage (% of adults) 38.4 Border compliance (hours) 38
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 7.7 Domestic transport (hours) 8

Cost to export
✔ Dealing with construction permits (rank) 2 ✔ Protecting minority investors (rank) 49 Documentary compliance (US$) 178

DTF score for dealing with construction permits (0–100) 88.79 DTF score for protecting minority investors (0–100) 60.00 Border compliance (US$) 650
Procedures (number) 8 Extent of conflict of interest regulation index (0–10) 7.3 Domestic transport (US$) 200
Time (days) 43.5 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  0.2 Strength of minority investor protection index (0–10) 6.0 Documentary compliance (hours) 37
Building quality control index (0–15)  11 Border compliance (hours) 72

Paying taxes (rank) 1 Domestic transport (hours) 8
✔ Getting electricity (rank) 4 DTF score for paying taxes (0–100) 99.44 Cost to import

DTF score for getting electricity (0–100) 95.28 Payments (number per year) 4 Documentary compliance (US$) 283
Procedures (number) 3 Time (hours per year)  12 Border compliance (US$) 678
Time (days) 32 Total tax rate (% of profit) 15.9 Domestic transport (US$) 200
Cost (% of income per capita) 23.5
Reliability of supply and transparency of tariffs index (0–8) 7 ✔ Enforcing contracts (rank) 18 Resolving insolvency (rank) 91

DTF score for enforcing contracts (0–100) 73.22 DTF score for resolving insolvency (0–100) 43.74
Registering property (rank) 10 Time (days)  495 Time (years) 3.2
DTF score for registering property (0–100) 89.23 Cost (% of claim) 19.5 Cost (% of estate) 20
Procedures (number) 2 Quality of judicial processes index (0–18) 13 Recovery rate (cents on the dollar) 29.0
Time (days) 1.5 Strength of insolvency framework index (0–16) 9
Cost (% of property value) 0.2
Quality of land administration index (0–30) 20

united kingdom oECD high income GNI per capita (US$) 42,690
Ease of doing business rank (1–189) 6 Overall distance to frontier (DTF) score (0–100) 82.46 Population (m) 64.5

Starting a business (rank) 17 Getting credit (rank) 19 Trading across borders (rank) 38
DTF score for starting a business (0–100) 94.57 DTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100) 91.40
Procedures (number) 4 Strength of legal rights index (0–12) 7 Time to export
Time (days) 4.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 4
Cost (% of income per capita) 0.1 Credit bureau coverage (% of adults) 100.0 Border compliance (hours) 24
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 5

Cost to export
Dealing with construction permits (rank) 23 Protecting minority investors (rank) 4 Documentary compliance (US$) 25
DTF score for dealing with construction permits (0–100) 78.92 DTF score for protecting minority investors (0–100) 78.33 Border compliance (US$) 280
Procedures (number) 9 Extent of conflict of interest regulation index (0–10) 8.3 Domestic transport (US$) 483
Time (days) 105 Extent of shareholder governance index (0–10) 7.3 Time to import
Cost (% of warehouse value)  1.1 Strength of minority investor protection index (0–10) 7.8 Documentary compliance (hours) 2
Building quality control index (0–15)  9 Border compliance (hours) 8

✔ Paying taxes (rank) 15 Domestic transport (hours) 5
Getting electricity (rank) 15 DTF score for paying taxes (0–100) 91.34 Cost to import
DTF score for getting electricity (0–100) 89.12 Payments (number per year) 8 Documentary compliance (US$) 0
Procedures (number) 4 Time (hours per year)  110 Border compliance (US$) 205
Time (days) 79 Total tax rate (% of profit) 32.0 Domestic transport (US$) 483
Cost (% of income per capita) 26.7
Reliability of supply and transparency of tariffs index (0–8) 8 ✘ Enforcing contracts (rank) 33 Resolving insolvency (rank) 13

DTF score for enforcing contracts (0–100) 69.36 DTF score for resolving insolvency (0–100) 82.04
Registering property (rank) 45 Time (days)  437 Time (years) 1.0
DTF score for registering property (0–100) 74.50 Cost (% of claim) 43.9 Cost (% of estate) 6
Procedures (number) 6 Quality of judicial processes index (0–18) 15 Recovery rate (cents on the dollar) 88.6
Time (days) 21.5 Strength of insolvency framework index (0–16) 11
Cost (% of property value) 4.6
Quality of land administration index (0–30) 24

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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united stAtes oECD high income GNI per capita (US$) 55,200
Ease of doing business rank (1–189) 7 Overall distance to frontier (DTF) score (0–100) 82.15 Population (m) 318.9

Starting a business (rank) 49 Getting credit (rank) 2 Trading across borders (rank)  34 
DTF score for starting a business (0–100) 91.22 DTF score for getting credit (0–100) 95.00 DTF score for trading across borders (0–100)  92.01 
Procedures (number) 6 Strength of legal rights index (0–12) 11 Time to export
Time (days) 5.6 Depth of credit information index (0–8) 8 Documentary compliance (hours)  1.5 
Cost (% of income per capita) 1.1 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)  1.5 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  48.4 

Cost to export
Dealing with construction permits (rank) 33 Protecting minority investors (rank) 35 Documentary compliance (US$)  60 
DTF score for dealing with construction permits (0–100) 76.73 DTF score for protecting minority investors (0–100) 64.67 Border compliance (US$)  175 
Procedures (number) 15.8 Extent of conflict of interest regulation index (0–10) 8.3 Domestic transport (US$)  3,222.9 
Time (days) 80.6 Extent of shareholder governance index (0–10) 4.6 Time to import
Cost (% of warehouse value)  1.0 Strength of minority investor protection index (0–10) 6.5 Documentary compliance (hours)  7.5 
Building quality control index (0–15)  10.6 Border compliance (hours)  1.5 

Paying taxes (rank) 53 Domestic transport (hours)  77.8 
Getting electricity (rank) 44 DTF score for paying taxes (0–100) 80.81 Cost to import
DTF score for getting electricity (0–100) 81.52 Payments (number per year) 10.6 Documentary compliance (US$)  100 
Procedures (number) 4.8 Time (hours per year) 175 Border compliance (US$)  175 
Time (days) 89.6 Total tax rate (% of profit) 43.9 Domestic transport (US$)  3,396 
Cost (% of income per capita) 24.6
Reliability of supply and transparency of tariffs index (0–8) 7 Enforcing contracts (rank) 21 Resolving insolvency (rank) 5

DTF score for enforcing contracts (0–100) 72.61 DTF score for resolving insolvency (0–100) 90.12
Registering property (rank) 34 Time (days)  420 Time (years) 1.5
DTF score for registering property (0–100) 76.85 Cost (% of claim)  30.5 Cost (% of estate) 8
Procedures (number) 4.4 Quality of judicial processes index (0–18) 13.8 Recovery rate (cents on the dollar) 80.4
Time (days) 15.2 Strength of insolvency framework index (0–16) 15
Cost (% of property value) 2.4
Quality of land administration index (0–30) 17.6

uruguAy Latin America & Caribbean GNI per capita (US$) 16,360
Ease of doing business rank (1–189) 92 Overall distance to frontier (DTF) score (0–100) 61.21 Population (m) 3.4

✘ Starting a business (rank) 61 Getting credit (rank) 59 Trading across borders (rank) 153
DTF score for starting a business (0–100) 89.87 DTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100) 48.77
Procedures (number) 5 Strength of legal rights index (0–12) 4 Time to export
Time (days) 6.5 Depth of credit information index (0–8) 8 Documentary compliance (hours)  96 
Cost (% of income per capita) 22.0 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)  144 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 84.1 Domestic transport (hours)  1 

Cost to export
Dealing with construction permits (rank) 160 Protecting minority investors (rank) 122 Documentary compliance (US$)  231 
DTF score for dealing with construction permits (0–100) 54.68 DTF score for protecting minority investors (0–100) 45.00 Border compliance (US$)  1,095 
Procedures (number) 21 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$)  300 
Time (days) 251 Extent of shareholder governance index (0–10) 4.0 Time to import
Cost (% of warehouse value)  1.2 Strength of minority investor protection index (0–10) 4.5 Documentary compliance (hours)  72 
Building quality control index (0–15)  8 Border compliance (hours)  13 

✔ Paying taxes (rank) 130 Domestic transport (hours)  12 
Getting electricity (rank) 40 DTF score for paying taxes (0–100) 65.25 Cost to import
DTF score for getting electricity (0–100) 82.12 Payments (number per year) 31 Documentary compliance (US$)  285 
Procedures (number) 5 Time (hours per year)  277 Border compliance (US$)  375 
Time (days) 48 Total tax rate (% of profit) 41.8 Domestic transport (US$)  1,175 
Cost (% of income per capita) 12.7
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 104 Resolving insolvency (rank) 64

DTF score for enforcing contracts (0–100) 56.01 DTF score for resolving insolvency (0–100) 52.37
Registering property (rank) 110 Time (days)  725 Time (years) 1.8
DTF score for registering property (0–100) 58.01 Cost (% of claim) 19.0 Cost (% of estate) 7
Procedures (number) 8 Quality of judicial processes index (0–18) 7 Recovery rate (cents on the dollar) 42.1
Time (days) 66 Strength of insolvency framework index (0–16) 9.5
Cost (% of property value) 7.0
Quality of land administration index (0–30) 20.5

uzbekistAn Europe & Central Asia GNI per capita (US$) 2,090
Ease of doing business rank (1–189) 87 Overall distance to frontier (DTF) score (0–100) 62.60 Population (m) 30.7

✔ Starting a business (rank) 42 ✔ Getting credit (rank) 42 Trading across borders (rank) 159
DTF score for starting a business (0–100) 92.18 DTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100) 44.31
Procedures (number) 5 Strength of legal rights index (0–12) 6 Time to export
Time (days) 6.5 Depth of credit information index (0–8) 7 Documentary compliance (hours)  174 
Cost (% of income per capita) 3.4 Credit bureau coverage (% of adults) 19.4 Border compliance (hours)  112 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  52 

Cost to export
Dealing with construction permits (rank) 151 Protecting minority investors (rank) 88 Documentary compliance (US$)  292 
DTF score for dealing with construction permits (0–100) 58.75 DTF score for protecting minority investors (0–100) 53.33 Border compliance (US$)  278 
Procedures (number) 23 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$)  1,065 
Time (days) 176 Extent of shareholder governance index (0–10) 5.0 Time to import
Cost (% of warehouse value)  4.0 Strength of minority investor protection index (0–10) 5.3 Documentary compliance (hours)  174 
Building quality control index (0–15)  10.5 Border compliance (hours)  111 

Paying taxes (rank) 115 Domestic transport (hours)  2 
Getting electricity (rank) 112 DTF score for paying taxes (0–100) 68.83 Cost to import
DTF score for getting electricity (0–100) 61.94 Payments (number per year) 33 Documentary compliance (US$)  292 
Procedures (number) 7 Time (hours per year)  192.5 Border compliance (US$)  278 
Time (days) 89 Total tax rate (% of profit) 41.1 Domestic transport (US$)  58 
Cost (% of income per capita) 1,393.1
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 32 Resolving insolvency (rank) 75

DTF score for enforcing contracts (0–100) 70.04 DTF score for resolving insolvency (0–100) 47.24
✔ Registering property (rank) 87 Time (days)  225 Time (years) 2.0

DTF score for registering property (0–100) 64.42 Cost (% of claim) 20.5 Cost (% of estate) 10
Procedures (number) 9 Quality of judicial processes index (0–18) 7.5 Recovery rate (cents on the dollar) 41.3
Time (days) 46 Strength of insolvency framework index (0–16) 8
Cost (% of property value) 1.4
Quality of land administration index (0–30) 16.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

vAnuAtu East Asia & Pacific GNI per capita (US$) 3,097
Ease of doing business rank (1–189) 94 Overall distance to frontier (DTF) score (0–100) 61.08 Population (m) 0.3

Starting a business (rank) 147 Getting credit (rank) 28 ✔ Trading across borders (rank) 134
DTF score for starting a business (0–100) 75.51 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 56.27
Procedures (number) 8 Strength of legal rights index (0–12) 10 Time to export
Time (days) 35 Depth of credit information index (0–8) 4 Documentary compliance (hours) 72
Cost (% of income per capita) 44.2 Credit bureau coverage (% of adults) 6.6 Border compliance (hours) 38
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 1

Cost to export
Dealing with construction permits (rank) 143 Protecting minority investors (rank) 134 Documentary compliance (US$) 282
DTF score for dealing with construction permits (0–100) 60.88 DTF score for protecting minority investors (0–100) 43.33 Border compliance (US$) 709
Procedures (number) 12 Extent of conflict of interest regulation index (0–10) 5.3 Domestic transport (US$) 193
Time (days) 55 Extent of shareholder governance index (0–10) 3.3 Time to import
Cost (% of warehouse value)  8.0 Strength of minority investor protection index (0–10) 4.3 Documentary compliance (hours) 48
Building quality control index (0–15)  3 Border compliance (hours) 126

Paying taxes (rank) 54 Domestic transport (hours) 1
Getting electricity (rank) 82 DTF score for paying taxes (0–100) 80.79 Cost to import
DTF score for getting electricity (0–100) 70.50 Payments (number per year) 31 Documentary compliance (US$) 183
Procedures (number) 5 Time (hours per year)  120 Border compliance (US$) 681
Time (days) 122 Total tax rate (% of profit) 8.5 Domestic transport (US$) 191
Cost (% of income per capita) 1,170.6
Reliability of supply and transparency of tariffs index (0–8) 6 Enforcing contracts (rank) 139 Resolving insolvency (rank) 110

DTF score for enforcing contracts (0–100) 49.27 DTF score for resolving insolvency (0–100) 38.63
✔ Registering property (rank) 81 Time (days)  430 Time (years) 2.6

DTF score for registering property (0–100) 65.63 Cost (% of claim) 56.0 Cost (% of estate) 38
Procedures (number) 4 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 42.7
Time (days) 58 Strength of insolvency framework index (0–16) 5
Cost (% of property value) 7.0
Quality of land administration index (0–30) 18.5

venezuelA, rb Latin America & Caribbean GNI per capita (US$) 12,820
Ease of doing business rank (1–189) 186 Overall distance to frontier (DTF) score (0–100) 35.51 Population (m) 30.9

✘ Starting a business (rank) 186 Getting credit (rank) 109 Trading across borders (rank) 186
DTF score for starting a business (0–100) 40.38 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 6.14
Procedures (number) 17 Strength of legal rights index (0–12) 1 Time to export
Time (days) 144 Depth of credit information index (0–8) 7 Documentary compliance (hours)  528 
Cost (% of income per capita) 88.7 Credit bureau coverage (% of adults) 28.2 Border compliance (hours)  816 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  5 

Cost to export
Dealing with construction permits (rank) 125 Protecting minority investors (rank) 178 Documentary compliance (US$)  375 
DTF score for dealing with construction permits (0–100) 62.95 DTF score for protecting minority investors (0–100) 31.67 Border compliance (US$)  1,475 
Procedures (number) 9 Extent of conflict of interest regulation index (0–10) 2.7 Domestic transport (US$)  1,375 
Time (days) 381 Extent of shareholder governance index (0–10) 3.7 Time to import
Cost (% of warehouse value)  1.1 Strength of minority investor protection index (0–10) 3.2 Documentary compliance (hours)  1,090 
Building quality control index (0–15)  11 Border compliance (hours)  1,330 

Paying taxes (rank) 188 Domestic transport (hours)  5 
Getting electricity (rank) 171 DTF score for paying taxes (0–100) 13.64 Cost to import
DTF score for getting electricity (0–100) 39.60 Payments (number per year) 70 Documentary compliance (US$)  400 
Procedures (number) 6 Time (hours per year)  792 Border compliance (US$)  1,750 
Time (days) 178 Total tax rate (% of profit) 65.0 Domestic transport (US$)  1,375 
Cost (% of income per capita) 1,783.3
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 141 Resolving insolvency (rank) 165

DTF score for enforcing contracts (0–100) 48.97 DTF score for resolving insolvency (0–100) 19.05
Registering property (rank) 129 Time (days)  610 Time (years) 4.0
DTF score for registering property (0–100) 52.67 Cost (% of claim) 43.7 Cost (% of estate) 38
Procedures (number) 9 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 6.4
Time (days) 52 Strength of insolvency framework index (0–16) 5
Cost (% of property value) 2.5
Quality of land administration index (0–30) 5.5

vietnAm East Asia & Pacific GNI per capita (US$) 1,890
Ease of doing business rank (1–189) 90 Overall distance to frontier (DTF) score (0–100) 62.10 Population (m) 90.7

✔ Starting a business (rank) 119 ✔ Getting credit (rank) 28 Trading across borders (rank) 99
DTF score for starting a business (0–100) 81.25 DTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100) 67.15
Procedures (number) 10 Strength of legal rights index (0–12) 7 Time to export
Time (days) 20 Depth of credit information index (0–8) 7 Documentary compliance (hours) 83
Cost (% of income per capita) 4.9 Credit bureau coverage (% of adults) 6.9 Border compliance (hours) 57
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 41.5 Domestic transport (hours) 7

Cost to export
Dealing with construction permits (rank) 12 Protecting minority investors (rank) 122 Documentary compliance (US$) 139
DTF score for dealing with construction permits (0–100) 82.21 DTF score for protecting minority investors (0–100) 45.00 Border compliance (US$) 309
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 3.7 Domestic transport (US$) 181
Time (days) 166 Extent of shareholder governance index (0–10) 5.3 Time to import
Cost (% of warehouse value)  0.8 Strength of minority investor protection index (0–10) 4.5 Documentary compliance (hours) 106
Building quality control index (0–15)  14 Border compliance (hours) 64

✔ Paying taxes (rank) 168 Domestic transport (hours) 7
✔ Getting electricity (rank) 108 DTF score for paying taxes (0–100) 45.41 Cost to import

DTF score for getting electricity (0–100) 63.34 Payments (number per year) 30 Documentary compliance (US$) 183
Procedures (number) 6 Time (hours per year)  770 Border compliance (US$) 268
Time (days) 59 Total tax rate (% of profit) 39.4 Domestic transport (US$) 181
Cost (% of income per capita) 1,322.6
Reliability of supply and transparency of tariffs index (0–8) 3 Enforcing contracts (rank) 74 ✔ Resolving insolvency (rank) 123

DTF score for enforcing contracts (0–100) 60.22 DTF score for resolving insolvency (0–100) 35.83
Registering property (rank) 58 Time (days)  400 Time (years) 5.0
DTF score for registering property (0–100) 70.60 Cost (% of claim) 29.0 Cost (% of estate) 15
Procedures (number) 5 Quality of judicial processes index (0–18) 6.5 Recovery rate (cents on the dollar) 20.1
Time (days) 57.5 Strength of insolvency framework index (0–16) 8
Cost (% of property value) 0.6
Quality of land administration index (0–30) 14

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

west bAnk And gAzA Middle East & North Africa GNI per capita (US$) 1,735
Ease of doing business rank (1–189) 129 Overall distance to frontier (DTF) score (0–100) 54.83 Population (m) 4.3

Starting a business (rank) 170 ✔ Getting credit (rank) 109 Trading across borders (rank) 84
DTF score for starting a business (0–100) 66.99 DTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100) 72.10
Procedures (number) 9 Strength of legal rights index (0–12) 0 Time to export
Time (days) 44 Depth of credit information index (0–8) 8 Documentary compliance (hours) 52
Cost (% of income per capita) 82.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) 73
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 22.5 Domestic transport (hours) 1

Cost to export
✔ Dealing with construction permits (rank) 162 Protecting minority investors (rank) 144 Documentary compliance (US$) 288

DTF score for dealing with construction permits (0–100) 53.89 DTF score for protecting minority investors (0–100) 41.67 Border compliance (US$) 196
Procedures (number) 17 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 188
Time (days) 108 Extent of shareholder governance index (0–10) 2.7 Time to import
Cost (% of warehouse value)  18.6 Strength of minority investor protection index (0–10) 4.2 Documentary compliance (hours) 45
Building quality control index (0–15)  12 Border compliance (hours) 31

Paying taxes (rank) 56 Domestic transport (hours) 1
Getting electricity (rank) 75 DTF score for paying taxes (0–100) 80.29 Cost to import
DTF score for getting electricity (0–100) 72.88 Payments (number per year) 28 Documentary compliance (US$) 200
Procedures (number) 5 Time (hours per year)  162 Border compliance (US$) 0
Time (days) 63 Total tax rate (% of profit) 15.3 Domestic transport (US$) 188
Cost (% of income per capita) 1,465.1
Reliability of supply and transparency of tariffs index (0–8) 5 Enforcing contracts (rank) 90 Resolving insolvency (rank) 189

DTF score for enforcing contracts (0–100) 58.39 DTF score for resolving insolvency (0–100) 0.00
Registering property (rank) 95 Time (days)  540 Time (years) NO PRACTICE

DTF score for registering property (0–100) 62.14 Cost (% of claim) 21.2 Cost (% of estate) NO PRACTICE

Procedures (number) 7 Quality of judicial processes index (0–18) 6 Recovery rate (cents on the dollar) 0.0
Time (days) 49 Strength of insolvency framework index (0–16) 0
Cost (% of property value) 3.0
Quality of land administration index (0–30) 12.5

yemen, rep. Middle East & North Africa GNI per capita (US$) 1,381
Ease of doing business rank (1–189) 170 Overall distance to frontier (DTF) score (0–100) 44.54 Population (m) 25.0

Starting a business (rank) 152 Getting credit (rank) 185 Trading across borders (rank) 189
DTF score for starting a business (0–100) 74.22 DTF score for getting credit (0–100) 0.00 DTF score for trading across borders (0–100) 0.00
Procedures (number) 6 Strength of legal rights index (0–12) 0 Time to export
Time (days) 40 Depth of credit information index (0–8) 0 Documentary compliance (hours) NO PRACTICE

Cost (% of income per capita) 68.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours) NO PRACTICE

Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 1.3 Domestic transport (hours) NO PRACTICE

Cost to export
Dealing with construction permits (rank) 89 Protecting minority investors (rank) 122 Documentary compliance (US$) NO PRACTICE

DTF score for dealing with construction permits (0–100) 69.02 DTF score for protecting minority investors (0–100) 45.00 Border compliance (US$) NO PRACTICE

Procedures (number) 11 Extent of conflict of interest regulation index (0–10) 4.3 Domestic transport (US$) NO PRACTICE

Time (days) 184 Extent of shareholder governance index (0–10) 4.7 Time to import
Cost (% of warehouse value)  0.9 Strength of minority investor protection index (0–10) 4.5 Documentary compliance (hours) NO PRACTICE

Building quality control index (0–15)  7.5 Border compliance (hours) NO PRACTICE

Paying taxes (rank) 135 Domestic transport (hours) NO PRACTICE

Getting electricity (rank) 150 DTF score for paying taxes (0–100) 63.72 Cost to import
DTF score for getting electricity (0–100) 49.77 Payments (number per year) 44 Documentary compliance (US$) NO PRACTICE

Procedures (number) 4 Time (hours per year)  248 Border compliance (US$) NO PRACTICE

Time (days) 110 Total tax rate (% of profit) 33.1 Domestic transport (US$) NO PRACTICE

Cost (% of income per capita) 3,584.1
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 129 Resolving insolvency (rank) 151

DTF score for enforcing contracts (0–100) 50.37 DTF score for resolving insolvency (0–100) 28.08
Registering property (rank) 83 Time (days)  645 Time (years) 3.0
DTF score for registering property (0–100) 65.21 Cost (% of claim) 30.0 Cost (% of estate) 15
Procedures (number) 6 Quality of judicial processes index (0–18) 5 Recovery rate (cents on the dollar) 23.1
Time (days) 19 Strength of insolvency framework index (0–16) 5
Cost (% of property value) 1.8
Quality of land administration index (0–30) 7

zAmbiA Sub-Saharan Africa GNI per capita (US$) 1,760
Ease of doing business rank (1–189) 97 Overall distance to frontier (DTF) score (0–100) 60.50 Population (m) 15.0

✘ Starting a business (rank) 78 ✔ Getting credit (rank) 19 ✘ Trading across borders (rank) 152
DTF score for starting a business (0–100) 86.69 DTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100) 49.01
Procedures (number) 6 Strength of legal rights index (0–12) 7 Time to export
Time (days) 7.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 130
Cost (% of income per capita) 33.6 Credit bureau coverage (% of adults) 8.9 Border compliance (hours) 136
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours) 7

Cost to export
Dealing with construction permits (rank) 110 Protecting minority investors (rank) 88 Documentary compliance (US$) 200
DTF score for dealing with construction permits (0–100) 66.29 DTF score for protecting minority investors (0–100) 53.33 Border compliance (US$) 370
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 5.7 Domestic transport (US$) 283
Time (days) 208 Extent of shareholder governance index (0–10) 5.0 Time to import
Cost (% of warehouse value)  2.5 Strength of minority investor protection index (0–10) 5.3 Documentary compliance (hours) 134
Building quality control index (0–15)  7.5 Border compliance (hours) 139

✔ Paying taxes (rank) 46 Domestic transport (hours) 7
Getting electricity (rank) 123 DTF score for paying taxes (0–100) 81.66 Cost to import
DTF score for getting electricity (0–100) 59.13 Payments (number per year) 26 Documentary compliance (US$) 175
Procedures (number) 6 Time (hours per year)  157 Border compliance (US$) 380
Time (days) 117 Total tax rate (% of profit) 18.6 Domestic transport (US$) 325
Cost (% of income per capita) 643.8
Reliability of supply and transparency of tariffs index (0–8) 3 Enforcing contracts (rank) 134 Resolving insolvency (rank) 107

DTF score for enforcing contracts (0–100) 49.89 DTF score for resolving insolvency (0–100) 38.96
Registering property (rank) 157 Time (days)  611 Time (years) 2.4
DTF score for registering property (0–100) 45.08 Cost (% of claim) 38.7 Cost (% of estate) 9
Procedures (number) 5 Quality of judicial processes index (0–18) 6 Recovery rate (cents on the dollar) 37.5
Time (days) 45 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 13.5
Quality of land administration index (0–30) 7.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.



DoING BUSINESS 2016246

✔ Reform making it easier to do business   ✘ Change making it more difficult to do business

zimbAbwe Sub-Saharan Africa GNI per capita (US$) 860
Ease of doing business rank (1–189) 155 Overall distance to frontier (DTF) score (0–100) 48.17 Population (m) 14.6

Starting a business (rank) 182 ✔ Getting credit (rank) 79 Trading across borders (rank) 100
DTF score for starting a business (0–100) 51.75 DTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100) 66.83
Procedures (number) 9 Strength of legal rights index (0–12) 5 Time to export
Time (days) 90 Depth of credit information index (0–8) 5 Documentary compliance (hours)  99 
Cost (% of income per capita) 112.0 Credit bureau coverage (% of adults) 32.1 Border compliance (hours)  72 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Domestic transport (hours)  36 

Cost to export
Dealing with construction permits (rank) 184 ✔ Protecting minority investors (rank) 81 Documentary compliance (US$)  170 
DTF score for dealing with construction permits (0–100) 31.67 DTF score for protecting minority investors (0–100) 55.00 Border compliance (US$)  285 
Procedures (number) 10 Extent of conflict of interest regulation index (0–10) 5.0 Domestic transport (US$)  862 
Time (days) 448 Extent of shareholder governance index (0–10) 6.0 Time to import
Cost (% of warehouse value)  25.2 Strength of minority investor protection index (0–10) 5.5 Documentary compliance (hours)  81 
Building quality control index (0–15)  7 Border compliance (hours)  60 

Paying taxes (rank) 145 Domestic transport (hours)  36 
Getting electricity (rank) 161 DTF score for paying taxes (0–100) 61.39 Cost to import
DTF score for getting electricity (0–100) 43.91 Payments (number per year) 49 Documentary compliance (US$)  150 
Procedures (number) 6 Time (hours per year)  242 Border compliance (US$)  212 
Time (days) 106 Total tax rate (% of profit) 32.8 Domestic transport (US$)  1,669 
Cost (% of income per capita) 2,925.0
Reliability of supply and transparency of tariffs index (0–8) 0 Enforcing contracts (rank) 166 Resolving insolvency (rank) 152

DTF score for enforcing contracts (0–100) 36.88 DTF score for resolving insolvency (0–100) 27.44
Registering property (rank) 114 Time (days)  410 Time (years) 3.3
DTF score for registering property (0–100) 56.85 Cost (% of claim) 83.1 Cost (% of estate) 22
Procedures (number) 5 Quality of judicial processes index (0–18) 5 Recovery rate (cents on the dollar) 16.1
Time (days) 36 Strength of insolvency framework index (0–16) 6
Cost (% of property value) 7.6
Quality of land administration index (0–30) 8.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some 
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details.
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Labor market regulation data

Regulations are essential for the 
proper functioning of labor mar-
kets. They can help correct market 

imperfections, support social cohesion 
and encourage economic efficiency. Labor 
market regulations cover a wide spectrum, 
from rules governing arrangements for 
individual contracts to mechanisms for 
collective bargaining. Evidence from global 
studies shows that labor market regula-
tions can have an impact on a number of 
economic outcomes—including aggre-
gate job flows, trends in productivity and 
the speed of adjustment to shocks. The 
challenge in developing labor policies is 
to avoid the extremes of over- and under-
regulation by balancing labor flexibility 
with worker protection.1 

The negative effects of overregulation 
are well documented in the economic 
literature.2 For example, strict employment 
protection laws may discourage hiring 
and reduce economic growth by creating 
disincentives for the movement of workers 
from lower- to higher-productivity jobs. 
Underregulation can also have adverse 
effects. Firm productivity can decline if 
workers are not allowed to take sick leave 
or are constantly asked to work long hours 
with no weekly rest days. And under-
regulation can undermine social cohesion 
in economies with no minimum wage 
regulation, unemployment protection or 
medical insurance. Data collected for this 
year’s report show that 30 economies have 
no minimum wage, 115 have no unemploy-
ment insurance and 15 have no paid sick 
leave. These economies may fail to offer a 
basic level of protection for their workers, 
leaving them more vulnerable to economic 
shocks. 

Historically, Doing Business has measured 
flexibility in the regulation of employment 
as it relates to the hiring and redundancy 
of workers and the scheduling of working 
hours. This year the scope of data collec-
tion has been expanded to better capture 
different dimensions of job quality. About 
a dozen new research questions related 
to job quality have been introduced, 
including on social protection, dispute 
resolution mechanisms, availability of 
on-the-job training and equal treatment 
of men and women. 

Evidence from the data shows that 
employment flexibility can go hand in 
hand with job quality. Denmark’s “flexi-
curity” system offers flexibility in hiring 
and firing rules and provides a strong 
safety net for workers in the form of 
unemployment protection and social 
benefits, though its fiscal costs can be 
high during periods of economic slow-
down. Several other OECD high-income 
economies—such as Australia, Austria 
and Switzerland—allow a long duration 
for fixed-term contracts and flexibility 
in redundancy rules while also offering 
social benefits. 

The data presented in this year’s report 
provide a broader view of the different ele-
ments of labor market regulation and can 
help researchers and policy makers assess 
the balance between flexibility and worker 
protection in every economy. 

Notes

1. See, for example, World Bank (2012).
2. World Bank 2012.
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LABOR MARKET REGULATION DATA
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Afghanistan No No 
limit 0.00 0.00 No 6 25 50 25 Yes No No Yes 20.0 6 Yes Yes

Albania Yes No 
limit 204.79 0.38 Yes 5.5 50 25 25 Yes Yes No No 20.0 3 Yes No

Algeria Yes No 
limit 227.21 0.34 No 6 0 0 50 Yes No No No 22.0 6 Yes Yes

Angola Yes 12 226.14 0.26 No 6 25 10 50 Yes No Yes No 22.0 3 Yes Yes

Antigua and 
Barbuda No No 

limit 623.96 0.38 No 6 0 0 50 No Yes No No 12.0 3 Yes No

Argentina Yes 60 1,184.23 0.63 No 5.5 13 100 50 No Yes No No 18.0 3 Yes No

Armenia Yes No 
limit 119.35 0.26 No 6 30 100 50 No Yes No No 20.0 3 Yes No

Australia No No 
limit 2,396.68 0.29 Yes 6 25 100 50 No Yes No No 20.0 6 Yes No

Austria No No 
limit 1,764.62 0.29 No 5.5 83 100 50 Yes Yes No No 25.0 1 Yes Yes

Azerbaijan No 60 133.52 0.15 No 6 40 150 100 Yes No No No 17.0 3 Yes No

Bahamas, The No No 
limit 690.17 0.28 No 5 0 0 50 No Yes No No 11.7 6 Yes Yes

Bahrain No 60 0.00 0.00 No 6 50 50 38 No No No No 30.0 3 Yes Yes

Bangladesh 
(Dhaka) No No 

limit 0.00 0.00 No 5.5 0 0 100 No Yes No No 17.0 3 Yes Yes

Bangladesh 
(Chittagong) No No 

limit 0.00 0.00 No 5.5 0 0 100 No Yes No No 17.0 3 Yes Yes

Barbados No No 
limit 505.31 0.27 No 5 0 0 50 No Yes No No 20.3 n.a. Yes No

Belarus No No 
limit 193.68 0.22 No 6 20 100 100 No Yes No No 18.0 3 Yes No

Belgium No No 
limit 2,331.89 0.38 Yes 6 0 0 50 Yes Yes Yes No 20.0 0 Yes No

Belize No No 
limit 386.10 0.61 No 6 0 50 50 No Yes No Yes 10.0 2 Yes Yes

Benin No 48 80.03 0.65 No 6 0 0 12 No Yes No No 24.0 2 Yes Yes

Bhutan No No 
limit 61.40 0.21 No 6 0 0 0 No Yes No No 15.0 6 Yes Yes

Boliviaiⁱ Yes 24 196.98 0.51 No 6 25 100 100 No No No No 21.7 3 No n.a.
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Redundancy rules
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No Yes Yes No No Yes 4.3 17.3 No No Yes 90 Yes Yes No No n.a. Yes Yes Yes

No No No No No Yes 10.1 10.7 No Yes Yes 365 No No No Yes 12 Yes Yes Yes

No Yes No Yes Yes No 4.3 13.0 Yes No Yes 98 Yes No Yes No 36 Yes Yes Yes

Yes Yes Yes No Yes Yes 4.3 26.7 Yes No Yes 90 Yes .. Yes Yes .. Yes Yes Yes

No No No Yes Yes No 3.4 12.8 No Yes Yes 91 No Yes No No n.a. Yes Yes Yes

No No No No No No 7.2 23.1 Yes Yes Yes 90 Yes Yes No Yes 6 Yes Yes Yes

No No No Yes No No 6.0 5.0 Yes No Yes 140 Yes No No Yes 12 Yes Yes No

No No No Yes No No 3.0 8.7 Yes Yes Yes 126 No Yes No Yes 0 Yes Yes Yes

No Yes No No Yes Yes 2.0 0.0 Yes No Yes 112 Yes Yes No Yes 12 Yes Yes Yes

No No No No Yes No 8.7 13.0 Yes Yes Yes 126 Yes Yes No Yes 6 Yes Yes Yes

No Yes No No No No 2.0 10.7 No Yes Yes 91 Yes Yes No Yes 3 Yes Yes Yes

No Yes No No No No 4.3 0.0 No No Yes 60 Yes Yes Yes Yes 0 Yes Yes Yes

No Yes No No Yes Yes 4.3 26.7 Yes No Yes 112 Yes Yes No No n.a. Yes Yes Yes

No Yes No No Yes Yes 4.3 26.7 Yes No Yes 112 Yes Yes No No n.a. Yes Yes Yes

No No No No No Yes 2.7 13.3 No No Yes 84 Yes Yes No Yes 12 Yes Yes Yes

No No No Yes Yes No 8.7 13.0 Yes No Yes 126 Yes Yes No Yes 0 Yes Yes Yes

No No No No No No 19.7 0.0 Yes Yes Yes 105 No Yes No No 14.4 Yes Yes Yes

No Yes No No No No 4.7 8.3 No No Yes 98 No Yes No No n.a. Yes Yes Yes

No Yes No No Yes Yes 4.3 7.3 No Yes Yes 98 Yes Yes Yes No n.a. Yes Yes Yes

No Yes No No No No 8.3 0.0 No No Yes 56 Yes Yes No No n.a. No Yes Yes

n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a. Yes No Yes 90 Yes Yes No No n.a. Yes Yes Yes
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Bosnia and 
Herzegovina No 24 376.72 0.65 Yes 6 30 20 30 No Yes No No 18.0 6 Yes No

Botswana No No 
limit 93.63 0.09 No 6 0 100 50 No Yes No No 15.0 3 Yes Yes

Brazil  
(São Paulo) Yes 24 435.59 0.30 Yes 6 20 100 50 Yes Yes No No 26.0 3 Yes No

Brazil  
(Rio de Janeiro) Yes 24 451.44 0.32 Yes 6 20 100 50 Yes Yes No No 26.0 3 Yes No

Brunei 
Darussalam No No 

limit 0.00 0.00 No 6 0 50 50 No Yes No No 13.3 n.a. Yes No

Bulgaria No 36 241.89 0.26 Yes 6 3 0 50 Yes Yes No Yes 20.0 6 Yes No

Burkina Faso No No 
limit 107.95 0.95 No 6 0 0 15 No Yes Yes No 22.0 2 Yes No

Burundi No No 
limit 2.41 0.06 No 6 35 0 35 No Yes No No 21.0 6 Yes No

Cabo Verde Yes 60 131.84 0.30 No 6 25 100 50 No Yes No No 22.0 2 Yes Yes

Cambodia No 24 0.00 0.00 No 6 30 0 50 No Yes No No 19.3 1 Yes No

Cameroon No 48 70.29 0.34 No 6 0 0 20 No Yes No No 25.0 1 Yes Yes

Canada No No 
limit 1,800.43 0.28 Yes 6 0 0 50 No Yes No Yes 10.0 3 Yes No

Central African 
Republic Yes 24 33.60 0.69 No 6 0 50 .. No Yes Yes No 25.3 2 Yes Yes

Chad No 48 121.90 0.72 Yes 6 0 100 10 Yes No No No 24.7 3 Yes Yes

Chile No 12 419.05 0.23 Yes 6 0 0 50 No Yes No No 15.0 n.a. Yes Yes

China 
(Shanghai) No No 

limit 321.57 0.38 Yes 6 0 100 50 No Yes No No 6.7 6 Yes Yes

China (Beijing) No No 
limit 273.81 0.32 Yes 6 34 100 50 No Yes No No 6.7 6 Yes Yes

Colombia No No 
limit 335.93 0.34 Yes 6 35 75 25 No Yes No No 15.0 2 Yes No

Comoros No 36 0.00 0.00 No 6 28 0 25 No Yes Yes No 22.0 6 Yes Yes

Congo, Dem. 
Rep. Yes 48 65.00 0.73 No 5 25 0 38 Yes Yes No No 13.0 1 Yes Yes

Congo, Rep. Yes 24 209.17 0.51 No 6 0 0 14 No Yes Yes Yes 29.7 4 Yes Yes
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No Yes No Yes No Yes 2.0 7.2 Yes Yes Yes 365 No Yes No Yes 8 Yes Yes Yes

No Yes No No Yes Yes 4.9 16.8 No No Yes 84 No Yes No No n.a. Yes Yes Yes

No No No No No No 6.6 8.9 No Yes Yes 120 Yes Yes No No 18 Yes Yes Yes

No No No No No No 6.6 8.9 No Yes Yes 120 Yes Yes No No 18 Yes Yes Yes

No No No No No No 3.0 0.0 No No Yes 91 Yes Yes No No n.a. Yes Yes Yes

No No No No No No 4.3 4.3 Yes Yes Yes 410 No Yes No Yes 9 Yes Yes Yes

No Yes No No Yes Yes 4.3 6.1 No No Yes 98 Yes Yes .. No n.a. Yes Yes Yes

No Yes No No Yes Yes 8.7 7.2 No Yes Yes 84 Yes .. Yes No n.a. Yes Yes Yes

Yes Yes Yes Yes Yes No 6.4 23.1 No No Yes 60 Yes Yes Yes .. .. Yes Yes Yes

No Yes No No Yes Yes 7.9 11.4 Yes Yes Yes 90 No No No No n.a. Yes Yes Yes

Yes Yes Yes No Yes Yes 11.6 8.3 No No Yes 98 Yes Yes No No n.a. Yes Yes Yes

No No No No No No 5.0 5.0 No No Yes 105 No No No Yes 3.6 Yes Yes Yes

No Yes Yes No Yes Yes 4.3 17.3 No No Yes 98 No Yes Yes No n.a. Yes Yes Yes

No Yes No No Yes Yes 7.2 5.8 Yes Yes Yes 98 No Yes No No n.a. Yes Yes Yes

No Yes No No No No 4.3 23.1 No No Yes 126 Yes No No Yes 12 Yes Yes Yes

No Yes No Yes Yes Yes 4.3 23.1 No Yes Yes 128 Yes Yes Yes Yes 12 Yes Yes Yes

No Yes No Yes Yes Yes 4.3 23.1 No Yes Yes 128 Yes Yes Yes Yes 12 Yes Yes Yes

No No No No No No 0.0 16.7 Yes No Yes 98 Yes Yes No Yes .. Yes Yes Yes

No Yes No No Yes Yes 13.0 23.1 Yes Yes Yes 98 Yes .. .. No n.a. Yes Yes Yes

Yes Yes Yes No Yes Yes 10.3 0.0 No No Yes 98 No No Yes No n.a. Yes Yes Yes

Yes Yes Yes No Yes Yes 8.7 6.9 No No Yes 105 Yes Yes No No n.a. Yes Yes Yes
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Costa Rica Yes 12 569.86 0.49 No 6 0 100 50 Yes No No No 12.0 3 Yes No

Côte d’Ivoire No 24 118.98 0.51 No 6 38 0 24 No Yes No No 27.4 2 Yes No

Croatia Yes No 
limit 525.06 0.32 Yes 6 10 35 50 Yes Yes Yes No 20.0 6 Yes Yes

Cyprus No 30 1,231.51 0.40 Yes 5.5 0 0 50 No Yes No No 20.0 24 Yes Yes

Czech Republic No 108 550.80 0.25 No 6 10 10 25 No Yes No No 20.0 3 Yes No

Denmark No No 
limit 0.00 0.00 No 6 0 0 0 No Yes No No 25.0 3 Yes No

Djibouti Yes 24 0.00 0.00 No 6 0 0 0 No Yes No Yes 30.0 2 Yes Yes

Dominica No No 
limit 348.76 0.38 Yes 6 0 100 50 No Yes No No 13.3 6 Yes No

Dominican 
Republic Yes No 

limit 330.39 0.42 No 5.5 0 100 35 No Yes Yes No 14.0 3 Yes No

Ecuador Yes No 
limit 403.16 0.51 No 5 25 100 50 No Yes No Yes 12.0 3 Yes Yes

Egypt, Arab 
Rep. No No 

limit 0.00 0.00 No 6 0 0 35 No Yes No No 24.0 3 Yes Yes

El Salvador Yes No 
limit 215.82 0.43 No 6 25 100 125 Yes Yes Yes No 11.0 1 Yes No

Equatorial 
Guinea Yes 24 790.41 0.42 .. 6 25 50 25 No Yes Yes No 22.0 3 Yes Yes

Eritrea Yes No 
limit 0.00 0.00 No 6 0 0 25 No Yes No No 19.0 3 Yes No

Estonia Yes 120 498.65 0.21 No 5 25 0 50 Yes Yes No No 24.0 4 Yes No

Ethiopia Yes No 
limit 0.00 0.00 No 6 0 0 25 No Yes No No 18.3 1.5 Yes No

Fiji No No 
limit 330.18 0.57 Yes 6 4 100 50 No Yes No No 10.0 3 Yes Yes

Finland Yes 60 2,276.78 0.37 No 6 15 100 50 No Yes No No 30.0 6 Yes No

France Yes 18 1,964.31 0.35 Yes 6 20 20 25 Yes Yes Yes No 30.0 4 Yes No

Gabon No 48 319.57 0.23 No 6 0 0 10 No Yes No No 24.0 6 Yes Yes

Gambia, The No No 
limit 0.00 0.00 No 5 0 0 0 No Yes No No 21.0 12 Yes Yes
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No No No No No No 4.3 14.4 No No Yes 120 Yes Yes No No n.a. Yes Yes Yes

No Yes No No No Yes 5.8 7.3 Yes Yes Yes 98 Yes Yes .. No n.a. Yes Yes Yes

No Yes No No Yes Yes 7.9 7.2 Yes No Yes 208 Yes Yes Yes Yes 9 Yes Yes Yes

No Yes No Yes No Yes 5.7 0.0 Yes Yes Yes 126 No No No Yes 6 Yes Yes Yes

No No No No No No 8.7 11.6 Yes Yes Yes 196 No No No Yes 12 Yes Yes Yes

No No No No No No 0.0 0.0 Yes No Yes 126 No Yes No Yes 12 Yes Yes Yes

No Yes No No No Yes 4.3 0.0 Yes Yes Yes 98 Yes Yes No No n.a. Yes Yes Yes

No No No No Yes Yes 5.8 9.3 No No Yes 84 No No No No n.a. Yes Yes Yes

No No No No No No 4.0 22.2 No No Yes 84 Yes No Yes No n.a. Yes Yes Yes

No Yes No No No No 0.0 31.8 Yes No Yes 84 Yes No No No n.a. Yes Yes Yes

Yes Yes Yes No Yes No 10.1 26.7 No No Yes 90 Yes No No Yes 6 Yes Yes Yes

No No No No No No 0.0 22.9 No No Yes 84 Yes No No No n.a. Yes Yes Yes

Yes Yes Yes No Yes Yes 4.3 34.3 Yes No Yes 84 No Yes Yes .. .. Yes .. ..

No No No No No No 3.1 12.3 No No Yes 60 .. Yes Yes No n.a. Yes Yes Yes

No No No Yes Yes No 8.6 4.3 No Yes Yes 140 Yes No Yes Yes 12 Yes Yes Yes

No Yes No Yes Yes No 8.7 10.5 No No Yes 90 Yes Yes No No n.a. Yes Yes Yes

No Yes No No No No 4.3 5.3 Yes No Yes 84 Yes Yes No No n.a. Yes Yes Yes

No No No Yes No Yes 10.1 0.0 Yes Yes Yes 147 No Yes No Yes 6 Yes Yes Yes

No Yes No Yes Yes Yes 7.2 4.6 Yes Yes Yes 112 No No Yes Yes 4 Yes Yes Yes

Yes Yes Yes No Yes Yes 14.4 4.3 No No Yes 98 Yes Yes Yes No n.a. Yes Yes Yes

No Yes No No Yes Yes 26.0 0.0 No No Yes 180 Yes Yes Yes No n.a. Yes Yes ..
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Georgia No 30 23.17 0.05 No 7 0 0 0 No Yes No No 24.0 6 Yes No

Germany No 24 1,904.02 0.32 No 6 0 0 0 No Yes No No 24.0 6 Yes Yes

Ghana No No 
limit 60.06 0.26 No 5 0 0 0 No Yes No No 15.0 6 Yes Yes

Greece Yes No 
limit 804.66 0.29 Yes 6 25 75 28 No Yes Yes No 22.3 12 Yes No

Grenada Yes No 
limit 251.56 0.25 No 6 0 0 50 No Yes No No 13.3 1 Yes No

Guatemala Yes No 
limit 384.17 0.74 No 6 0 50 50 Yes Yes Yes Yes 15.0 2 Yes No

Guinea No 24 58.76 0.81 No 6 20 0 30 No Yes Yes No 30.0 1 Yes Yes

Guinea-Bissau Yes 12 0.00 0.00 No 6 25 50 0 No No No No 21.0 3 Yes Yes

Guyana No No 
limit 165.77 0.31 No 7 0 100 50 No Yes No No 12.0 3 Yes Yes

Haiti No No 
limit 150.19 1.32 No 6 50 50 50 No Yes No No 13.0 0 Yes No

Honduras Yes 24 456.98 1.52 Yes 6 25 100 38 Yes Yes No No 16.7 2 Yes Yes

Hong Kong 
SAR, China No No 

limit 852.14 0.19 Yes 6 0 0 0 No Yes No No 10.3 1 Yes No

Hungary No 60 449.80 0.27 Yes 5 15 50 50 Yes Yes Yes No 21.3 3 Yes No

Iceland No 24 1,743.48 0.29 Yes 6 1 1 1 No Yes No No 24.0 3 Yes No

India (Mumbai) No No 
limit 135.38 0.66 No 6 0 0 100 Yes Yes Yes Yes 21.0 3 Yes Yes

India (Delhi) No No 
limit 179.14 0.88 No 6 0 0 100 Yes Yes Yes Yes 15.0 3 Yes Yes

Indonesia 
(Jakarta) Yes 36 266.92 0.58 No 6 0 0 75 No Yes No No 12.0 3 Yes Yes

Indonesia 
(Surabaya) Yes 36 245.12 0.53 No 6 0 0 75 No Yes No No 12.0 3 Yes Yes

Iran, Islamic 
Rep. No No 

limit 320.43 0.45 No 6 35 40 40 No Yes No No 24.0 1 Yes Yes

Iraq Yes No 
limit 102.81 0.11 No 6 0 50 50 Yes No No No 22.0 3 Yes Yes

Ireland No No 
limit 1,757.39 0.31 Yes 6 0 0 0 No Yes No No 20.0 12 Yes No
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No No No No No No 4.3 4.3 No No Yes 183 Yes Yes No No n.a. Yes Yes Yes

No Yes No Yes Yes No 10.0 11.6 No No Yes 98 Yes Yes Yes Yes 12 Yes Yes Yes

Yes Yes Yes No No No 3.6 46.2 No No Yes 84 Yes No Yes No n.a. Yes Yes Yes

No Yes Yes No Yes No 0.0 15.9 Yes No Yes 119 Yes No No Yes 4 Yes Yes Yes

No No No No No No 7.2 5.3 Yes No Yes 90 No Yes No No n.a. Yes Yes No

No No No No No No 0.0 27.0 No No Yes 84 Yes Yes No No n.a. Yes Yes Yes

No Yes No No No No 4.3 5.8 Yes Yes Yes 98 Yes No Yes No n.a. Yes Yes Yes

Yes Yes Yes No Yes Yes 0.0 26.0 No No Yes 60 Yes Yes No No n.a. Yes Yes Yes

No Yes No No No No 4.3 12.3 Yes Yes Yes 91 No Yes No No n.a. Yes Yes Yes

No No No No No No 10.1 0.0 No No Yes 42 Yes Yes No No n.a. Yes Yes Yes

Yes Yes Yes No Yes No 7.2 23.1 No Yes Yes 84 Yes Yes No No n.a. Yes Yes Yes

No No No No No No 4.3 1.4 No Yes Yes 70 No No No Yes 0 Yes Yes Yes

No No No No No No 6.2 7.2 Yes Yes Yes 168 No Yes No Yes 12 Yes Yes Yes

No No No No No No 13.0 0.0 Yes Yes Yes 90 No Yes .. Yes 3 Yes Yes Yes

No Yes No No Yes Yes 4.3 11.4 No Yes Yes 84 Yes No No No n.a. Yes Yes Yes

No Yes No No Yes Yes 4.3 11.4 No Yes Yes 84 Yes No No No n.a. Yes Yes Yes

Yes Yes Yes Yes No No 0.0 57.8 No No Yes 90 Yes Yes Yes No n.a. Yes Yes Yes

Yes Yes Yes Yes No No 0.0 57.8 No No Yes 90 Yes Yes Yes No n.a. Yes Yes Yes

Yes Yes Yes No No No 0.0 23.1 No No Yes 270 No No No Yes 6 Yes Yes Yes

No Yes No No No No 0.0 0.0 No No Yes 72 Yes Yes No .. .. Yes Yes Yes

No Yes No No No No 3.7 10.7 Yes Yes Yes 182 No No No No 24 Yes Yes Yes
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Israel No No 
limit 1,247.79 0.26 Yes 5.5 0 50 25 No Yes Yes No 18.0 n.a. Yes No

Italy No 36 1,998.29 0.45 Yes 6 15 30 15 No Yes No No 26.0 2 Yes Yes

Jamaica No No 
limit 218.75 0.34 No 6 0 100 0 No Yes No No 11.7 3 Yes No

Japan (Tokyo) No No 
limit 1,619.22 0.28 No 6 25 35 25 No Yes No Yes 15.3 n.a. Yes No

Japan (Osaka) No No 
limit 1,528.05 0.27 No 6 25 35 25 No Yes No Yes 15.3 n.a. Yes No

Jordan No No 
limit 257.48 0.38 No 6 0 50 25 Yes No No Yes 18.7 3 Yes Yes

Kazakhstan No No 
limit 127.14 0.09 No 6 50 100 50 No Yes No No 18.0 3 Yes Yes

Kenya No No 
limit 269.44 1.40 No 6 0 0 50 No Yes No No 21.0 12 Yes Yes

Kiribati No No 
limit 0.00 0.00 No 7 0 0 50 No No No No 0.0 n.a. Yes Yes

Korea, Rep. No 24 882.67 0.29 Yes 6 50 50 50 No Yes No No 17.0 3 Yes Yes

Kosovo No No 
limit 169.64 0.14 No 6 30 50 30 No Yes No No 21.0 6 Yes No

Kuwait No No 
limit 210.85 0.04 No 6 0 50 25 No No Yes Yes 30.0 3 Yes No

Kyrgyz 
Republic Yes 60 18.43 0.12 No 6 50 100 50 No Yes No No 20.0 3 Yes No

Lao PDR No 36 110.02 0.51 No 6 15 150 50 No Yes No No 15.0 2 Yes Yes

Latvia Yes 60 470.00 0.24 No 5.5 50 0 100 No Yes No No 20.0 3 Yes No

Lebanon No 24 443.17 0.38 No 6 0 50 50 No Yes No Yes 15.0 3 Yes No

Lesotho No No 
limit 177.07 0.94 No 6 0 100 25 Yes Yes No No 12.0 4 Yes No

Liberia No No 
limit 52.00 0.66 No 6 0 50 50 No Yes No No 16.0 3 Yes Yes

Libya No 48 410.50 0.41 No 6 0 0 50 Yes Yes No No 30.0 1 Yes Yes

Lithuania No 60 390.46 0.21 Yes 5.5 50 100 50 No Yes No No 20.7 3 Yes No

Luxembourg Yes 24 3,061.52 0.34 Yes 5.5 0 70 40 No Yes Yes No 25.0 6 Yes Yes
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No No No No No No 4.3 23.1 Yes Yes Yes 98 Yes No No Yes 12 Yes Yes Yes

No Yes No Yes Yes Yes 4.5 0.0 Yes No Yes 150 No No No Yes 3 Yes Yes Yes

No No No No No No 4.0 10.0 No No Yes 56 Yes Yes No No n.a. Yes Yes No

No No No Yes No No 4.3 0.0 No Yes Yes 98 No No Yes Yes 12 Yes Yes Yes

No No No Yes No No 4.3 0.0 No Yes Yes 98 No No Yes Yes 12 Yes Yes Yes

Yes Yes Yes No No Yes 4.3 0.0 No No Yes 70 Yes Yes No No 36 No Yes Yes

No Yes No Yes No No 4.3 4.3 No Yes Yes 126 Yes Yes Yes Yes 0 Yes Yes Yes

No Yes No No Yes No 4.3 2.1 Yes No Yes 90 Yes Yes No No n.a. Yes Yes Yes

Yes Yes Yes No No No 4.3 0.0 Yes No Yes 84 No .. No No n.a. Yes Yes ..

No Yes No No No Yes 4.3 23.1 No Yes Yes 90 Yes No No Yes 6 Yes Yes Yes

No No No Yes Yes Yes 4.3 7.2 Yes Yes Yes 270 No Yes No No n.a. Yes Yes Yes

No No No No No No 13.0 15.1 No No Yes 70 Yes Yes No No n.a. Yes Yes Yes

No No No No No No 4.3 13.0 No No Yes 126 No No No Yes 12 Yes Yes Yes

No Yes No No No No 6.4 27.7 No No Yes 105 Yes Yes Yes No n.a. Yes Yes Yes

No No No Yes Yes No 4.3 8.7 Yes No Yes 112 No No Yes Yes .. Yes Yes Yes

No Yes No No Yes Yes 8.7 0.0 No No Yes 70 Yes Yes No No n.a. Yes Yes Yes

No No No No No No 4.3 10.7 Yes No Yes 84 Yes Yes Yes No n.a. Yes Yes Yes

No Yes No No Yes Yes 4.3 21.3 No No Yes 90 Yes Yes .. No n.a. Yes Yes Yes

No Yes No No No No 4.3 11.6 Yes No Yes 98 Yes Yes Yes No n.a. Yes Yes Yes

No No No Yes Yes No 8.7 15.9 Yes No Yes 126 Yes Yes No No 18 Yes Yes Yes

No Yes No No No Yes 17.3 4.3 Yes No Yes 112 Yes Yes Yes Yes 6 Yes Yes Yes
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Macedonia, 
FYR No 60 298.22 0.50 Yes 6 35 50 35 Yes Yes No No 20.0 6 Yes No

Madagascar Yes 24 61.38 0.92 No 6 30 40 30 No Yes No No 24.0 3 Yes No

Malawi Yes No 
limit 34.48 0.86 No 6 0 100 50 No Yes No No 18.0 12 Yes Yes

Malaysia No No 
limit 280.38 0.22 No 6 0 100 50 No Yes No No 13.3 n.a. Yes No

Maldives No 24 0.00 0.00 No 6 0 50 25 No Yes No No 30.0 3 Yes No

Mali Yes 72 61.98 0.51 No 6 0 0 10 No Yes No No 22.0 6 Yes Yes

Malta No 48 962.59 0.36 No 6 0 0 50 No Yes No No 24.0 6 Yes No

Marshall 
Islands No No 

limit 416.00 0.77 No 7 0 0 0 No Yes No No 0.0 n.a. Yes No

Mauritania No 24 103.79 0.56 Yes 6 0 0 15 No Yes No No 18.0 1 Yes Yes

Mauritius No 24 283.35 0.25 Yes 6 0 100 50 No Yes No No 17.0 3 Yes Yes

Mexico  
(Mexico City) Yes No 

limit 175.52 0.14 No 6 0 25 100 No Yes No Yes 12.0 1 Yes Yes

Mexico 
(Monterrey) Yes No 

limit 175.52 0.14 No 6 0 25 100 No Yes No Yes 12.0 1 Yes Yes

Micronesia,  
Fed. Sts. No No 

limit 364.00 0.78 No 7 0 0 50 No Yes No No 0.0 n.a. Yes No

Moldova Yes No 
limit 121.76 0.41 No 6 50 100 50 Yes No Yes No 20.0 0.5 Yes Yes

Mongolia No No 
limit 117.61 0.22 No 5 0 50 50 No No No Yes 16.0 6 Yes No

Montenegro No 24 248.36 0.28 No 6 40 0 40 No Yes No No 21.0 6 Yes No

Morocco Yes 12 287.81 0.77 Yes 6 0 0 25 No Yes Yes No 19.5 1 Yes No

Mozambique Yes 72 152.60 1.49 No 6 25 100 50 No Yes Yes No 24.0 3 Yes Yes

Myanmar No No 
limit 0.00 0.00 No 6 0 100 100 Yes Yes No No 10.0 n.a. Yes No

Namibia No No 
limit 0.00 0.00 No 5.5 6 100 50 No Yes No No 20.0 n.a. Yes Yes

Nepal Yes No 
limit 83.94 0.84 No 6 0 50 50 No No No No 18.0 12 Yes Yes
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No No No No No No 4.3 8.7 No Yes Yes 270 Yes Yes No Yes 12 Yes Yes Yes

No Yes Yes No Yes Yes 5.8 8.9 No No Yes 98 Yes Yes Yes No n.a. Yes Yes Yes

No Yes No No No No 4.3 12.3 Yes No Yes 56 Yes Yes No No n.a. Yes Yes Yes

No Yes No No No No 6.7 22.8 No No Yes 60 Yes Yes No No n.a. Yes Yes Yes

No No No No No No 7.2 0.0 No Yes Yes 60 Yes Yes No No n.a. Yes Yes Yes

No Yes No No Yes Yes 4.3 9.3 No No Yes 98 Yes Yes Yes No n.a. Yes Yes Yes

No No No No Yes Yes 7.3 0.0 Yes Yes Yes 126 No Yes No Yes 6 Yes Yes Yes

No No No No No No 0.0 0.0 No No No n.a. n.a. No No No n.a. No Yes No

No Yes No No Yes Yes 4.3 6.1 No Yes Yes 98 Yes Yes No No n.a. Yes Yes Yes

No Yes No No No No 4.3 6.3 Yes Yes Yes 84 Yes Yes No Yes 6 Yes Yes Yes

Yes Yes Yes No Yes Yes 0.0 22.0 No Yes Yes 84 Yes No Yes No n.a. Yes Yes Yes

Yes Yes Yes No Yes Yes 0.0 22.0 No Yes Yes 84 Yes No Yes No n.a. Yes Yes Yes

No No No No No No 0.0 0.0 No No No n.a. n.a. No No No n.a. No Yes No

No Yes No Yes Yes No 8.7 13.9 No Yes Yes 126 Yes Yes No Yes 9 Yes Yes Yes

No No No No No No 4.3 4.3 No No Yes 120 Yes Yes No Yes 9 Yes Yes Yes

No No No Yes Yes No 4.3 6.9 Yes Yes Yes 45 Yes Yes Yes Yes 12 Yes Yes Yes

No Yes Yes Yes Yes Yes 7.2 13.5 Yes Yes Yes 98 No No .. No 36 Yes Yes Yes

No Yes No No No No 4.3 33.2 No No Yes 60 Yes No No No n.a. Yes Yes Yes

No No No No No No 4.3 15.9 No No Yes 98 No Yes Yes No 36 Yes Yes Yes

No Yes No No No No 4.3 5.3 Yes Yes Yes 84 Yes Yes No No n.a. Yes Yes Yes

Yes Yes Yes No Yes Yes 4.3 22.9 No No Yes 52 Yes No No No n.a. Yes Yes Yes
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Netherlands No 36 1,026.81 0.16 Yes 5.5 0 0 0 No Yes No No 20.0 2 Yes Yes

New Zealand No No 
limit 2,120.94 0.38 Yes 7 0 0 0 No Yes No No 20.0 3 Yes No

Nicaragua No No 
limit 209.15 0.86 No 6 0 100 100 Yes Yes Yes No 30.0 1 Yes No

Niger Yes 48 56.61 0.75 No 6 38 0 10 No Yes No No 22.0 6 Yes Yes

Nigeria (Lagos) No No 
limit 108.80 0.23 Yes 6 0 0 0 No Yes No No 6.0 3 Yes No

Nigeria (Kano) No No 
limit 108.80 0.23 Yes 6 0 0 0 No Yes No No 6.0 3 Yes No

Norway Yes 48 3,721.60 0.28 No 6 0 0 40 Yes Yes Yes No 21.0 6 Yes No

Oman No No 
limit 845.25 0.40 No 5 50 100 25 Yes No No Yes 22.0 3 Yes No

Pakistan 
(Karachi) Yes 9 116.67 0.62 No 6 0 100 100 Yes Yes Yes No 14.0 3 Yes No

Pakistan  
(Lahore) Yes 9 116.67 0.62 No 6 0 100 100 Yes Yes Yes No 14.0 3 Yes No

Palau No No 
limit 602.90 0.42 No 7 0 0 0 No Yes No No 0.0 n.a. Yes No

Panama Yes 12 477.55 0.34 No 6 13 50 50 No Yes Yes Yes 22.0 3 Yes Yes

Papua New 
Guinea No No 

limit 247.88 0.87 No 6 0 0 50 No No No No 11.0 n.a. Yes No

Paraguay Yes No 
limit 398.68 0.72 Yes 6 30 100 50 Yes Yes No Yes 20.0 1 Yes Yes

Peru Yes 60 269.11 0.33 No 6 35 100 25 No Yes No No 13.0 3 Yes Yes

Philippines No No 
limit 297.84 0.65 No 6 10 30 25 No Yes No No 5.0 6 Yes Yes

Poland No No 
limit 545.72 0.33 Yes 5.5 20 100 50 No Yes No No 22.0 3 Yes No

Portugal Yes 66 763.33 0.28 Yes 6 25 50 31 No Yes Yes No 22.0 3 Yes Yes

Puerto Rico 
(U.S.) No No 

limit 1,233.43 0.51 Yes 7 0 100 100 No Yes No No 15.0 3 Yes No

Qatar No No 
limit 0.00 0.00 No 6 0 0 25 Yes Yes No Yes 22.0 6 Yes No

Romania Yes 60 278.30 0.25 Yes 5 25 100 75 No Yes No No 20.0 3 Yes No
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Yes Yes Yes Yes Yes No 8.7 0.0 Yes Yes Yes 112 Yes No No Yes 6 Yes Yes Yes

No No No Yes No No 0.0 0.0 No Yes Yes 112 No Yes No No n.a. Yes Yes Yes

No No No No No No 0.0 14.9 No No Yes 84 Yes No Yes No n.a. Yes Yes Yes

No Yes No Yes Yes Yes 4.3 9.7 Yes Yes Yes 98 Yes Yes No No n.a. Yes Yes Yes

No Yes No No Yes No 3.2 12.2 No No Yes 84 No Yes No No n.a. Yes Yes Yes

No Yes No No Yes No 3.2 12.2 No No Yes 84 No Yes No No n.a. Yes Yes Yes

No No No Yes Yes Yes 8.7 0.0 Yes Yes Yes 343 No Yes Yes Yes 0 Yes Yes Yes

No No No No No No 4.3 0.0 No No Yes 50 Yes Yes No No n.a. Yes Yes Yes

No No No Yes Yes Yes 4.3 22.9 No No Yes 84 Yes Yes .. No n.a. Yes Yes No

No No No Yes Yes Yes 4.3 22.9 No No Yes 84 Yes Yes .. No n.a. Yes Yes No

No No No No No No 0.0 0.0 No No No n.a. n.a. No No No n.a. No No Yes

Yes Yes Yes No Yes No 0.0 18.1 No No Yes 98 Yes Yes No No n.a. Yes Yes Yes

No No No No No No 3.3 9.2 No No Yes 0 n.a. Yes No No n.a. Yes Yes Yes

Yes Yes Yes No No Yes 10.8 18.6 Yes No Yes 63 No Yes No No n.a. Yes Yes Yes

Yes Yes Yes No No Yes 0.0 11.4 Yes No Yes 90 Yes Yes No No n.a. Yes Yes Yes

No Yes No No Yes No 4.3 23.1 Yes No Yes 60 Yes No No No n.a. Yes Yes Yes

No No No No Yes Yes 10.1 8.7 Yes No Yes 182 Yes No No Yes 12 Yes Yes Yes

No Yes No Yes No Yes 7.9 9.1 Yes Yes Yes 120 Yes No Yes Yes 12 Yes Yes Yes

No No No No Yes Yes 0.0 0.0 No Yes Yes 56 Yes Yes No Yes 6 Yes Yes Yes

No No No No No No 7.2 16.0 No No Yes 50 Yes Yes No No n.a. Yes Yes Yes

No No No Yes Yes Yes 4.0 0.0 Yes Yes Yes 126 No Yes Yes Yes 12 Yes Yes Yes
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Russian Federation 
(Moscow) Yes 60 420.74 0.27 No 6 20 100 50 No Yes Yes No 22.0 3 Yes Yes

Russian Federation 
(St. Petersburg) Yes 60 264.93 0.17 No 6 20 100 50 No Yes Yes No 22.0 3 Yes Yes

Rwanda No No 
limit 0.00 0.00 No 6 0 0 0 No Yes No No 19.3 6 Yes Yes

Samoa No No 
limit 179.07 0.30 No 6 0 100 50 No Yes Yes No 10.0 3 Yes No

San Marino Yes 18 2,296.56 0.33 Yes 6 35 0 26 No Yes No No 26.0 1.6 Yes Yes

São Tomé and 
Príncipe Yes 36 0.00 0.00 Yes 6 25 100 38 No No Yes No 26.0 1 Yes Yes

Saudi Arabia No No 
limit 0.00 0.00 No 6 0 50 50 No No Yes No 23.3 3 Yes No

Senegal Yes 24 185.63 1.14 Yes 6 38 0 10 No Yes Yes Yes 24.3 2 Yes Yes

Serbia Yes 24 233.97 0.33 No 6 26 26 26 No Yes No No 20.0 6 Yes No

Seychelles Yes No 
limit 422.80 0.25 No 6 0 100 50 No Yes No No 21.0 6 Yes Yes

Sierra Leone Yes No 
limit 113.37 1.06 No 5.5 15 100 50 No No No No 23.0 6 Yes Yes

Singapore No No 
limit 0.00 0.00 No 6 0 100 50 No Yes No No 10.7 6 Yes No

Slovak 
Republic No 24 500.03 0.24 No 6 20 0 25 No Yes No No 25.0 3 Yes Yes

Slovenia Yes 24 1,033.23 0.36 Yes 6 75 100 30 No Yes No No 22.0 6 Yes No

Solomon 
Islands No No 

limit 120.92 0.45 No 6 0 0 50 No No No No 15.0 n.a. Yes Yes

South Africa Yes No 
limit 308.36 0.35 No 6 0 100 50 Yes Yes No No 15.0 n.a. Yes Yes

South Sudan No 48 0.00 0.00 No 6 0 0 50 No No No No 23.3 3 Yes Yes

Spain Yes 12 1,126.93 0.30 Yes 5.5 7 0 0 No Yes No No 22.0 6 Yes Yes

Sri Lanka No No 
limit 79.28 0.18 No 5.5 0 0 50 Yes Yes No No 14.0 n.a. Yes Yes

St. Kitts  
and Nevis No No 

limit 570.93 0.30 No 7 0 0 50 No Yes No No 14.0 n.a. Yes No

St. Lucia No 24 0.00 0.00 No 6 0 100 50 No Yes No No 21.0 3 Yes Yes
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No Yes No Yes Yes No 8.7 8.7 No No Yes 140 Yes Yes No Yes 0 Yes Yes Yes

No Yes No Yes Yes No 8.7 8.7 No No Yes 140 Yes Yes No Yes 0 Yes Yes Yes

No Yes No No Yes No 4.3 8.7 No No Yes 84 No Yes No No n.a. Yes Yes Yes

No No No No No No 3.3 0.0 Yes No Yes 28 Yes Yes No No n.a. .. Yes Yes

Yes Yes Yes No Yes Yes 0.0 0.0 No No Yes 150 Yes Yes Yes Yes .. Yes Yes ..

Yes Yes Yes No No Yes 4.3 26.0 No No Yes 90 Yes No No No n.a. Yes Yes Yes

No No No No No No 4.3 15.2 No No Yes 70 Yes Yes No Yes 12 No Yes Yes

No Yes No No Yes Yes 4.3 10.5 No No Yes 98 Yes Yes No No n.a. Yes Yes Yes

No No No Yes No Yes 0.0 7.7 No Yes Yes 135 Yes No Yes Yes 12 Yes Yes Yes

Yes Yes Yes No No No 4.3 7.6 No No Yes 98 Yes Yes No No n.a. Yes Yes Yes

No Yes No Yes Yes Yes 13.0 62.5 No No Yes 84 Yes Yes No No n.a. Yes Yes Yes

No No No No No No 3.0 0.0 No No Yes 105 Yes Yes No No n.a. Yes Yes Yes

No Yes No Yes No No 11.6 7.2 Yes Yes Yes 238 No No Yes No 24 Yes Yes Yes

No No No No Yes No 5.3 5.3 Yes Yes Yes 105 Yes Yes Yes Yes 9 Yes Yes Yes

No Yes No No No No 4.3 10.7 No No Yes 84 No Yes No No n.a. Yes Yes Yes

No Yes No Yes No No 4.0 5.3 Yes No Yes 120 No Yes No Yes 0 Yes Yes Yes

Yes Yes Yes No No No 4.3 21.7 No No Yes 56 Yes Yes No No n.a. Yes Yes Yes

No Yes No No No No 2.1 15.2 Yes Yes Yes 112 Yes Yes Yes Yes 12 Yes Yes Yes

Yes Yes Yes No Yes No 4.3 54.2 No No Yes 84 Yes Yes No No n.a. Yes Yes Yes

No No No No No Yes 8.7 0.0 No No Yes 91 No No No No n.a. Yes Yes Yes

No Yes No No No No 3.7 9.3 Yes Yes Yes 91 No Yes No No n.a. Yes Yes Yes
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St. Vincent and 
the Grenadines No No 

limit 237.15 0.29 No 6 0 0 50 No Yes No No 18.7 6 Yes No

Sudan No 48 70.02 0.27 No 6 0 0 50 No No No No 23.3 3 Yes Yes

Suriname No No 
limit 0.00 0.00 No 6 0 100 50 No Yes No No 16.0 2 Yes Yes

Swaziland No No 
limit 166.11 0.44 No 5.5 0 0 50 No Yes No No 11.0 3 Yes No

Sweden No 24 0.00 0.00 Yes 5.5 0 0 50 No Yes Yes No 25.0 6 Yes No

Switzerland No 120 0.00 0.00 No 6 25 50 25 Yes Yes Yes No 20.0 3 Yes No

Syrian Arab  
Republic No 60 75.80 0.29 No 6 0 100 38 No No Yes No 21.7 3 Yes Yes

Taiwan, China Yes 12 635.28 0.24 No 6 0 100 33 No Yes No No 12.0 n.a. Yes Yes

Tajikistan Yes No 
limit 49.57 0.34 No 6 50 100 100 Yes No No No 23.3 3 Yes Yes

Tanzania Yes No 
limit 68.18 0.46 No 6 5 100 50 No Yes No No 20.0 6 Yes Yes

Thailand Yes No 
limit 245.36 0.39 No 6 0 0 50 No Yes No No 6.0 4 Yes No

Timor-Leste Yes 36 112.38 0.22 Yes 6 25 100 50 No Yes Yes No 12.0 1 Yes Yes

Togo Yes 48 108.67 1.25 No 6 0 0 20 No Yes No No 30.0 2 Yes Yes

Tonga No No 
limit 0.00 0.00 No 6 0 0 0 No Yes Yes No 0.0 n.a. Yes No

Trinidad  
and Tobago No No 

limit 405.79 0.21 No 6 0 100 50 No Yes No No 10.0 n.a. Yes No

Tunisia No 48 280.63 0.52 Yes 6 0 100 25 No No No No 19.0 12 Yes Yes

Turkey Yes No 
limit 571.44 0.42 Yes 6 0 100 50 Yes No No No 18.0 2 Yes No

Uganda No No 
limit 2.28 0.02 No 6 0 0 50 No Yes No No 21.0 12 Yes No

Ukraine Yes No 
limit 119.63 0.28 Yes 5.5 20 100 100 No No Yes Yes 18.0 3 Yes Yes

United Arab 
Emirates No No 

limit 0.00 0.00 No 6 0 50 25 No No Yes No 26.0 6 Yes No

United 
Kingdom No No 

limit 1,397.22 0.25 Yes 6 0 0 0 No Yes No No 28.0 6 Yes No
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No Yes No No No Yes 4.0 10.0 No No Yes 91 No Yes No No n.a. Yes Yes Yes

Yes Yes Yes No No No 4.3 21.7 No No Yes 56 Yes Yes No No n.a. Yes Yes Yes

Yes Yes Yes No No No 0.0 8.8 No No No n.a. n.a. No No No n.a. Yes Yes Yes

No Yes No No Yes No 5.9 8.7 No No Yes 14 Yes Yes No No n.a. Yes Yes Yes

No Yes No Yes Yes Yes 14.4 0.0 No Yes Yes 480 No No No Yes 6 Yes Yes Yes

No No No No No No 10.1 0.0 Yes Yes Yes 98 No Yes No Yes 12 Yes Yes Yes

Yes Yes Yes No No No 8.7 0.0 No No Yes 120 Yes No Yes No n.a. Yes Yes Yes

No Yes No Yes No Yes 3.8 18.8 Yes Yes Yes 56 Yes No No Yes 12 Yes Yes Yes

No Yes No Yes Yes No 8.7 6.9 Yes Yes Yes 140 Yes No No No 18 Yes Yes Yes

Yes Yes Yes No No No 4.0 5.3 Yes Yes Yes 84 Yes Yes No No n.a. Yes Yes Yes

No No No No No No 4.3 31.7 No No Yes 90 Yes Yes No Yes .. Yes Yes Yes

No Yes No No No No 4.3 0.0 No Yes Yes 84 Yes Yes Yes No n.a. Yes Yes Yes

No Yes No No Yes Yes 4.3 8.8 Yes No Yes 98 Yes Yes Yes No n.a. Yes Yes Yes

No No No No No No 0.0 0.0 No No No n.a. n.a. No No No n.a. .. No No

No Yes No No Yes No 6.4 14.1 No Yes Yes 98 No Yes No No n.a. Yes Yes Yes

Yes Yes Yes Yes Yes Yes 4.3 7.8 No No Yes 30 No Yes Yes No n.a. Yes Yes Yes

No No No No No Yes 6.7 23.1 Yes No Yes 112 No Yes No Yes 6 Yes Yes Yes

No No No No No No 8.7 0.0 Yes No Yes 84 Yes Yes No No n.a. Yes Yes Yes

No Yes No Yes Yes Yes 8.7 4.3 No Yes Yes 126 Yes Yes Yes Yes 6 Yes Yes Yes

No No No No No No 4.3 0.0 No No Yes 45 Yes Yes No No n.a. No Yes Yes

No No No No No No 5.3 4.0 Yes Yes Yes 14 No No No Yes 0 Yes Yes Yes
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United States 
(New York City) No No 

limit 1,498.65 0.22 Yes 6 0 0 50 No Yes No No 0.0 n.a. Yes No

United States 
(Los Angeles) No No 

limit 1,541.47 0.22 Yes 6 0 0 50 No Yes No No 0.0 n.a. Yes No

Uruguay Yes No 
limit 619.71 0.29 Yes 6 0 100 100 No Yes No No 21.0 3 Yes No

Uzbekistan Yes 60 124.27 0.48 No 6 50 100 100 Yes Yes No No 15.0 3 Yes No

Vanuatu No No 
limit 309.05 0.71 No 6 0 50 25 No No No No 17.0 6 Yes No

Venezuela, RBiⁱ Yes 24 707.43 0.43 Yes 5 30 50 50 Yes Yes Yes No 19.3 1 No n.a.

Vietnam No 72 142.45 0.64 No 6 30 0 50 No Yes No No 13.0 1 Yes No

West Bank  
and Gaza No 24 377.05 1.50 No 6 0 150 50 Yes No Yes No 12.0 6 Yes Yes

Yemen, Rep. No No 
limit 93.07 0.46 No 6 15 100 50 No No No No 30.0 6 Yes Yes

Zambia No No 
limit 266.49 0.93 No 6 4 100 50 No Yes No No 24.0 n.a. Yes Yes

Zimbabwe No No 
limit 261.89 2.09 No 6 0 0 50 No Yes No No 22.0 3 Yes Yes

Source: Doing Business database.
..  No Doing Business data available.
* Data were collected jointly with the World Bank Group’s Women, Business and the Law team.
a. Including renewals.
b. Refers to the worker in the Doing Business case study: a cashier, age 19, with one year of work experience. Economies for which 0.00 is shown have no minimum wage in the private sector.  
c. Average for workers with 1, 5 and 10 years of tenure. 
d. Not applicable (n.a.) for economies with no statutory provision for a probationary period.
e. Whether compulsory before redundancy.
f. If no maternity leave is mandated by law, parental leave is measured if applicable. 
g. The minimum number of days that legally have to be paid by the government, the employer or both.
h. Not applicable (n.a.) for economies with no unemployment protection scheme.
i. Some answers are not applicable (n.a.) for economies where dismissal due to redundancy is disallowed.
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bRigaRd & uRRutia, 
membeR Of Lex mundi

Carlos Alberto Infante
agencia de aduanas 
gama sa

Jhovanna Jiménez
bRigaRd & uRRutia, 
membeR Of Lex mundi

Juan Camilo Jiménez
cáRdenas & cáRdenas

Carlos Mario Lafaurie Escorce
Pwc cOLOmbia

Nubia Lamprea
cOdensa sa esP

Jorge Lara-Urbaneja
aRciniegas LaRa 
bRiceñO PLana

Alejandro Linares-Cantillo
gómez-Pinzón zuLeta 
abOgadOs sa

Victoria Maria del Socorro
savince Ltda

William Marin
PROductOs famiLia

Miguel Martinez
geneLec de cOLOmbia sas

Alejandro Medina
JOse LLOReda 
camachO & cO.

Alejandro Medina
PhiLiPPi PRietOcaRRizOsa 
& uRía
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Juan Camilo Medina Contreras
Pwc cOLOmbia

Luis Gabriel Morcillo-Méndez
bRigaRd & uRRutia, 
membeR Of Lex mundi

Juan Carlos Moreno Peralta
ROdRíguez, RetamOsO 
& asOciadOs sas

Francisco Javier Morón López
PaRRa ROdRíguez sanín sas

Caterine Noriega Cardenas
gestión LegaL cOLOmbia

Stefanía Obregón
Pwc cOLOmbia

Adriana Carolina Ospina 
Jiménez
bRigaRd & uRRutia, 
membeR Of Lex mundi

Alvaro Parra
PaRRa ROdRíguez sanín sas

Silvia Patiño
caveLieR abOgadOs

Carlos Felipe Pinilla Acevedo
PiniLLa gOnzáLez & 
PRietO abOgadOs

Estefanía Ponce Durán
POsse heRReRa Ruiz

Carolina Posada
POsse heRReRa Ruiz

Daniel Posse
POsse heRReRa Ruiz

Rodrigo Prieto Martinez
PiniLLa gOnzáLez & 
PRietO abOgadOs

Natalia Eugenia Quijano Uribe
cOdensa sa esP

Andrés Rincón
cáRdenas & cáRdenas

Irma Isabel Rivera
bRigaRd & uRRutia, 
membeR Of Lex mundi

Luis Carlos Robayo Higuera
RusseLL bedfORd cOLOmbia - 
membeR Of RusseLL 
bedfORd inteRnatiOnaL

Liliana Rodriguez
ROdRíguez, RetamOsO 
& asOciadOs sas

Iván Rodríguez
PaRRa ROdRíguez sanín sas

Bernardo Rodriguez Ossa
PaRRa ROdRíguez sanín sas

Sonia Elizabeth Rojas Izaquita
gaLLO medina 
abOgadOs asOciadOs

Julieth Roldán
caveLieR abOgadOs

Katherine Romero Hinestrosa
PaRRa ROdRíguez sanín sas

Edna Sarmiento
caveLieR abOgadOs

María Carolina Sarmiento
POsse heRReRa Ruiz

Diego Sastoque
PaRRa ROdRíguez sanín sas

Raúl Alberto Suárez Arcila
suáRez aRciLa & 
abOgadOs asOciadOs

Paola Tapiero
tRade LeadeR

Faunier David Toro Heredia
cOdensa sa esP

Felipe Torres
caveLieR abOgadOs

Jose Alejandro Torres
POsse heRReRa Ruiz

Natalia Tovar Ibagos
exPeRian - datacRéditO

Daniel Vargas
exPeRian - datacRéditO

Frank Velandia
tecLOgic Ltda

Patricia Vergara
gómez-Pinzón zuLeta 
abOgadOs sa

Alirio Virviescas
nOtaRía 41 de bOgOtá

Alberto Zuleta
cáRdenas & cáRdenas

comoros

banque centRaLe 
des cOmORes

Muhammad Abdallah Halifa
gROuPe hassanati 
sOiLihi - gROuPe hasOiL

Hilmy Aboudsaid
cOmORes caRgO 
inteRnatiOnaL

Mbaraka Al Ibrahim
seRvice de L’uRbanisme 
cOmOROs

Omar Said Allaoui
e.c.d.i.

Mouzaoui Amroine
cOmmissiOn natiOnaLe 
de PRéventiOn et 
de Lutte cOntRe La 
cORRuPtiOn (cnPLc)

Mohamed Ahamada Baco
LawyeR

Youssouf Ismael
diRectiOn généRaLe 
des imPôts

Madiane Mohamed Issa
LawyeR

Aïcham Itibar
uccia - uniOn des 
chambRes de cOmmeRce, 
d’industRie, et 
d’agRicuLtuRe des cOmORes

Said Bacar Kaab
PRéfectuRe mOROni

Mohamed Maoulida
audit cOnseiL-inteRnatiOnaL

Mohamed Mbechezi
cOdetRans

Prnadhufa Mdoihoma
seRvice de L’uRbanisme 
cOmOROs

Abdoulbastoi Moudjahidi
cabinet d’avOcats 
saïd ibRahim

Farahati Moussa
mOuvement des 
entRePReneuRs 
cOmORiens (mOdec)

Azad Mze
cabinet d’avOcats mze

Ibrahim A. Mzimba
cabinet mzimba avOcats

Said Mohamed Nassur
eneRgie cOmOROs

Marco Raymond

congo, dem. reP.
Barry Abdourahmane
sdv LOgistics

Salavatrice Bahindwa Bahati
etude kabinda - cabinet 
d’avOcats

Billy Batunzy
cabinet batunzy

Jonathan Bononge
ROcat saRL

Guillaume Bononge Litobaka
ROcat sPRL

François Bota Kilukidi
wiLvan aRchitectuRe

Deo Bukayafwa
mbm cOnseiL

Nicaise Chikuru 
Munyiogwarha
chikuRu & assOciés

Prosper Djuma Bilali
cabinet masamba

Holly Embonga Tomboli
chikuRu & assOciés

Jose Engbanda Mananga
guichet unique de 
cReatiOn d’entRePRise

Irénée Falanka
cabinet iRénée faLanka

Amisi Herady
guichet unique de 
cReatiOn d’entRePRise

Patou Ikoko Tangamu
banque centRaLe du cOngO

Lydie Isengingo Luanzo
baRReau de kinshasa/
matete

Samuel Josso
Pwc cOngO (demOcRatic 
RePubLic Of)

Parfait-Didier Kabongo 
Mukadi
ntn & PaRtneRs

Cedrick Kala Konga
egec

Rene Kala Konga
egec

Benoit Kapila
sdv LOgistics

Donatien Kasseyet Kalume
axcess-cOngO

Pierre Kazadi Tshibanda
cabinet masamba

Dieu Donné Khuma
cabinet khuma et bekOmbe

Dolores Sonia Kimpwene
etude kabinda - cabinet 
d’avOcats

Baby Kitoko
exPeRts fReight - Rdc

Marc Kongomayi Mulumba
sOciété natiOnaLe 
d’eLectRicité (sneL)

Phistian Kubangusu Makiese
cabinet masamba

Richard Léonard Lomami
sdv LOgistics

Jean-Marie Lepriya Molenge
cabinet ngaLiema

Desiré Likolo
egec

Ilan Liongi Ilankaka
cabinet masamba

Jules Wemby Lofudu
ministèRe de L’enseignement 
suPéRieuR, institut 
suPéRieuR d’aRchitectuRe 
et d’uRbanisme

Francis Lugunda Lubamba
cabinet LukOmbe 
& Les avOcats

Serge Mwankana Lulu
avOcat

Brigitte Luyambuladio
egec

Vital Lwanga Bizanbila
cabinet vitaL Lwanga

Aubin Mabanza
kLam & PaRtneRs avOcats

Béatrice Mabanza
kLam & PaRtneRs avOcats

Roger Masamba Makela
cabinet masamba

Gérard Mosolo
mbm cOnseiL

Louman Mpoy
mPOy LOuman & assOciés

Christine Mpunga Tshim
banque centRaLe du cOngO

Pierre Risasi Msimbwa
cabinet dJunga & Risasi

Céléstine Mukalay Kionde
sOciété natiOnaLe 
d’eLectRicité (sneL)

Eliance Muloji Wa Mbuyi
cabinet ngaLiema

Hilaire Mumvudi Mulangi
ministèRe de L’uRbanisme 
et de L’habitat

Yannick Muwawa
banque centRaLe du cOngO

Marius Muzembe Mpungu
cabinet kabaseLe - 
mfumu & assOciés

Philippe Mvita Kabasele
banque centRaLe du cOngO

Jean-Paul Mvuni Malanda
cabinet ngaLiema

Ilunga Israel Ndambi
s.i.e.c. sPRL

Eric Ngabo Kalesh
ntn & PaRtneRs

Emmanuel Ngalamulume 
Kalala
ntn & PaRtneRs

Placide Nkala Basadilua
guichet unique de 
cReatiOn d’entRePRise

Victorine Bibiche Nsimba 
Kilembe
cabinet yOkO et assOciés

Jean-Bienvenu Ntwali 
Byavulwa
etude kabinda - cabinet 
d’avOcats

Marlyne Nzailu
Pwc cOngO (demOcRatic 
RePubLic Of)

Jean-Yves Parant
kPmg

Destin Pelete
dhL gLObaL fORwaRding

Gerard Pointe
kPmg

Freddy Mulamba Senene
muLamba & assOciates 
Law fiRm

Moise Tangala
cabinet iRénée faLanka

Christian Tshibanda Mulunda
ntn & PaRtneRs

Antoine Tshibuabua Mbuyi
sOciété natiOnaLe 
d’eLectRicité (sneL)

Willy Vangu Malanda
wiLvan aRchitectuRe

Ngaliema Zephyrin
cabinet ngaLiema

congo, reP.

fRanck exPORt cOngO

Patrice Bazolo
Pwc

Prosper Bizitou
Pwc

Antoine Bokolo Joue
caPcOnsuLtants-
aRchitectuRe

Claude Coelho
cabinet d’avOcats 
cLaude cOeLhO

Jean Louis Dufour

Georges Ebale
tRibunaL de cOmmeRce 
de bRazzaviLLe

Mathias Essereke
cabinet d’avOcats 
mathias esseReke

Philippe Fouda Fouda
beac cameROOn

Joe Pépin Foundoux
Pwc

Gaston Gapo
ateLieR d’aRchitectuRe 
et d’uRbanisme

Emmanuel Le Bras
Pwc

Christian Eric Locko
bRudey, OndzieL gneLenga, 
LOckO cabinet d’avOcats

Salomon Louboula
etude nOtaRiaLe LOubOuLa

Jay Makoundou
Pwc

Ado Patricia Marlene Matissa
cabinet nOtaRiaL matissa

Benic Mbanwie
Pwc

Zahour Mbemba
business LawyeR 
and inteRPReteR

Firmin Moukengue
cabinet mOukengue

Robert Ngabou
caPcOnsuLtants-
aRchitectuRe

Prospèr K. Nzengue
ministèRe de La 
cOnstRuctiOn, de 
L’uRbanisme et habitat

Jean Petro
cabinet d’avOcats 
Jean PetRO

Fenosoa Rajomarison
cabinet JOhn w. ffOOks & 
cO., membeR Of bOwman 
giLfiLLan afRica gROuP

Sariaka Randrianarisoa
cabinet JOhn w. ffOOks & 
cO., membeR Of bOwman 
giLfiLLan afRica gROuP

Jean Jacques Youlou
ministèRe de La 
cOnstRuctiOn, de 
L’uRbanisme et habitat

Alpha Zinga Moko
Pwc
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cosTA ricA

mantenimientO 
industRiaL sagO

tRansuniOn

Luis Acuna
asesORes LegaLes en 
PROPiedad industRiaL

Aisha Acuña
LexincORP

Rocio Amador
aRias & muñOz

Arnoldo André
LexincORP cOsta Rica

Carlos Araya
centRaL Law - quiROs 
abOgadOs

Daniel Araya
aRias & muñOz

Carlos Barrantes
Pwc cOsta Rica

Alejandro Bettoni Traube
dOnineLLi & dOnineLLi - 
asesORes JuRídicOs 
asOciadOs

Eduardo Calderón-Odio
bLP abOgadOs

Maria Campos
OLLeR abOgadOs

Adriana Castro
bLP abOgadOs

Silvia Chacon
sOLey, sabORiO & asOciadOs

Ricardo Cordero B.
cORdeRO & cORdeRO 
abOgadOs

Andrey Dorado
aRias & muñOz

Roberto Esquivel
OLLeR abOgadOs

Miguel Golcher Valverde
cOLegiO de ingenieROs 
eLectRicistas, mecánicOs 
e industRiaLes

Karla González-Bolaños
bLP abOgadOs

Roy Guzman Ramirez
cOmPañía naciOnaL 
de fueRza y Luz

Jorge Hernández
cOLegiO de ingenieROs 
eLectRicistas, mecánicOs 
e industRiaLes

Randall Zamora Hidalgo
cOsta Rica abc

Elvis Jiménez Gutiérrez
suPeRintendencia geneRaL 
de entidades financieRas

Henry Lang
Lang & asOciadOs

Margarita Libby Hernandez
maRgaRita Libby y 
asOciadOs sa

Vicente Lines
aRias & muñOz

Gabriela Miranda
OLLeR abOgadOs

Jaime Molina
PROyectOs icc sa

Jorge Montenegro
scgmt aRquitectuRa 
y diseñO

Eduardo Montoya Solano
suPeRintendencia geneRaL 
de entidades financieRas

Magda Morales
Lang & asOciadOs

Cecilia Naranjo
Lex cOunseL

Pedro Oller
OLLeR abOgadOs

Mauricio Paris
exPeRtis ghP abOgadOs

Sergio Pérez
LexincORP

Roger Petersen
P Law gROuP

Alvaro Quesada Loría
aguiLaR castiLLO LOve

Mauricio Quiros
centRaL Law - quiROs 
abOgadOs

Oscar Rodríguez
iPRa-cindeR

Manrique Rojas
LexincORP

Jose Luis Salinas
gRuPO inmObiLiaRiO 
deL PaRque

Luis Sánchez
faciO & cañas, membeR 
Of Lex mundi

Ronny Michel Valverde Mena
extRusiOnes de aLuminiO sa

Tracy Varela Calderón
aRias & muñOz

Alonso Vargas
LexincORP

Ismael Vargas
Pwc cOsta Rica

Marianela Vargas
Pwc cOsta Rica

Juan Zuñiga Hernandez
ca tRade cOnsuLting 
gROuP sa

Jafet Zúñiga Salas
suPeRintendencia geneRaL 
de entidades financieRas

cÔTe d’ivoire

bceaO

Joseph Ahossi
simat

Landry Baguy

Diane Behiri
anyRay & PaRtneRs

Binde Binde
afRica tRans-LOgistics 
inteRnatiOnaL

Liliane Boa
deLOitte

Michel Kizito Brizoua-Bi
biLe-aka, bRizOua-bi 
& assOciés

Lassiney Kathann Camara
cLk avOcats

Patrick D. Grahouan
eRnst & yOung

Yannick Dago
cie

Zirignon Constant Delbe
ministèRe de L’agRicuLtuRe

Issa Diabaté
kOffi & diabaté

Aboubakar-Sidiki Diarrassouba
cLk avOcats

Cheick Diop
cabinet du dOcteuR 
cheick diOP, avOcats

Aly Djiohou
iJf cOnseiLs JuRidiques

Marius Doh
cie

Dorothée K. Dreesen
etude maîtRe dReesen

Hippolyte Ebagnitchie
autORité natiOnaLe de 
RéguLatiOn du secteuR 
de L’eLectRicité

Stéphane Eholie
simat

Koupo Gnoleba
ministèRe de La 
cOnstRuctiOn, 
du LOgement, de 
L’assainissement et 
de L’uRbanisme

Claude-Andrée Groga
cabinet Jean-fRançOis 
chauveau

Barnabe Kabore
nOveLec saRL

Noël Koffi
cabinet nOëL y. kOffi

Fatoumata Konate Toure-B.
etude de me kOnate 
tOuRe-b. fatOumata

Dogbémin Gérard Kone
scPa nambeya-
dOgbemin & assOcies

Kiyobien Kone
sOciété civiLe 
PROfessiOnneLLe d’avOcats 
(scPa) Le PaRacLet

Gilles Kouamé
Pwc côte d’ivOiRe

Angèle A. Kouassi
cabinet kOuassi et assOciés

Sylvere Koyo
sabka

Eric Megalou
eRnst & yOung

Bruno Messerschmitt
deLOitte

Adeline Messou
Pwc côte d’ivOiRe

Xavier Edouard N’cho
ministèRe de L’agRicuLtuRe

Georges N’Goan
cabinet n’gOan, 
asman & assOciés

Patricia N’guessan
cabinet Jean-fRançOis 
chauveau

Nanakan Ouattara
ministèRe de L’agRicuLtuRe

Ludovic Ouegnin
simat

Vanja Ramanandraitsiory
cabinet JOhn w. ffOOks & 
cO., membeR Of bOwman 
giLfiLLan afRica gROuP

Sariaka Randrianarisoa
cabinet JOhn w. ffOOks & 
cO., membeR Of bOwman 
giLfiLLan afRica gROuP

Athanase Raux
cabinet Raux, amien 
& assOciés

Zinda Sawadogo
sOciété civiLe 
PROfessiOnneLLe d’avOcats 
(scPa) Le PaRacLet

Simon Dognima Silué
biLe-aka, bRizOua-bi 
& assOciés

Isabelle Sokolo-Bon
biLe-aka, bRizOua-bi 
& assOciés

Dominique Taty
Pwc côte d’ivOiRe

Sandrine Tegnan
guichet unique de 
L’investissement en 
côte d’ivOiRe - cePici

Karidja Toure-Ballo
etude de maitRe 
kaRidJa tOuRe-baLLO

Fousséni Traoré
Pwc côte d’ivOiRe

Eloi Kouakou Yao
cLk avOcats

Tiede Robert Zizonhi
ministèRe de L’agRicuLtuRe

croATiA

zagReb stOck exchange

Andrea August
agency fOR investments 
and cOmPetitiveness

Dubravko Bačić
univeRsity Of zagReb

Milan Bandić
centRaL city 
administRatiOn Of zagReb

Hrvoje Bardek
cms LegaL

Marija Bartoluci
LekO i PaRtneRi 
attORneys-at-Law

Nera Beroš
OdvJetniČkO dRuŠtvO 
LekO i PaRtneRi

Bojan Bizic
fina

Karmen Boban
gLinska & miŠkOviĆ Ltd.

Zoran Bohaček
cROatian banking 
assOciatiOn

Mijo Brković
hROk d.O.O.

Rajka Bunjevac
cROatian chambeR 
Of aRchitects

Belinda Čačić
ČaČiĆ & PaRtneRs Law fiRm

Toni Carić
bOžiĆ and PaRtneRs

Vlatka Cikac
Law Office cikac

Iva Crnogorac
divJak, tOPiĆ & bahtiJaReviĆ
Ivan Ćuk
vukmiR & asOciates

Carla Culi
agency fOR investments 
and cOmPetitiveness

Saša Divjak
divJak, tOPiĆ & bahtiJaReviĆ
Renata Duka
ministRy Of Justice

Mirta Dusparić
cROatian bank fOR 
RecOnstRuctiOn and 
deveLOPment

Tomislav Fridrich
caRgO-PaRtneR d.O.O.

Tomislava Furčić
Law Office fuRČiĆ

Tonka Gjoić
gLinska & miŠkOviĆ Ltd.

Ivan Gjurgjan
gJuRgJan & ŠRibaR 
RadiĆ Law fiRm

Krešimir Golubić
Ana-Marija Grubišić Čabraja
divJak, tOPiĆ & bahtiJaReviĆ

Ana-Maria Gurdulić
bOžiĆ and PaRtneRs

Lidija Hanžek
hROk d.O.O.

Sonja Herceg
cROatian bank fOR 
RecOnstRuctiOn and 
deveLOPment

Katarina Ivankovic
Pwc cROatia

Branimir Iveković
ivekOviĆ Law Office

Tina Jakupak
cOmmeRciaL cOuRt

Vinka Jelavić
agency fOR investments 
and cOmPetitiveness

Irina Jelčić
hanžekOviĆ & PaRtneRs 
Ltd., membeR Of Lex mundi

Saša Jovičić
wOLf theiss

Josipa Jurčić
PRaLJak & sviĆ
Sanja Jurković
Pwc cROatia

Petra Jurković Mutabžija
cROatian bank fOR 
RecOnstRuctiOn and 
deveLOPment

Ančica Kačić
city Of zagReb Office 
fOR PhysicaL PLanning, 
cOnstRuctiOn Of the 
city, utiLity seRvices 
and tRansPORt

Katarina Kezic
wOLf theiss

Iva Kemec Kokot
zagReb civiL Law nOtaRy

Dean Kovač
agency fOR investments 
and cOmPetitiveness

Linda Križić
divJak, tOPiĆ & bahtiJaReviĆ
Anita Krizmanić
maČeŠiĆ & PaRtneRs, 
OdvJetnickO dRustvO

Vesna Kusin
centRaL city 
administRatiOn Of zagReb

Dinko Lauš
LauRa d.O.O.

Sandra Lauš
LauRa d.O.O.

Marko Lovrić
divJak, tOPiĆ & bahtiJaReviĆ
Miran Mačešić
maČeŠiĆ & PaRtneRs, 
OdvJetnickO dRustvO

Miroljub Mačešić
maČeŠiĆ & PaRtneRs, 
OdvJetnickO dRustvO

Josip Madirazza
madiRazza & PaRtneRs
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Ivana Manovelo
maČeŠiĆ & PaRtneRs, 
OdvJetnickO dRustvO

Antonija Marčeta
ministRy Of finance, 
tax administRatiOn

Željka Maroslavac
PubLic nOtaRy

Josip Martinić
wOLf theiss

Iva Masten
vidan attORneys-at-Law

Tin Matić
tin matiĆ Law Office

Ema Menðušić Škugor
divJak, tOPiĆ & bahtiJaReviĆ
Danijel Meštrić
ministRy Of cOnstRuctiOn 
and PhysicaL PLanning

Lucia Mocibob
wOLf theiss

Jan Mokos
kORPeR & PaRtneRi Law fiRm

Zeljana Muslim
financiaL agency - 
centeR fOR hitRO.hR

Jelena Orlic
wOLf theiss

Ana Padjen
maČeŠiĆ & PaRtneRs, 
OdvJetnickO dRustvO

Tomislav Pedišić
vukmiR & asOciates

Miroslav Plašćar
žuRiĆ i PaRtneRi d.O.O.

Tomislav Poljak
heP distRibutiOn system 
OPeRatOR Ltd.

Hrvoje Radić
gJuRgJan & ŠRibaR 
RadiĆ Law fiRm

Iva Rašić
ministRy Of Justice

Ivana Ravlic Ivanovic
ministRy Of finance

Anða Redžić
ministRy Of finance, 
tax administRatiOn

Sanja Rodek
OdvJetniČkO dRuŠtvO 
LekO i PaRtneRi

Boris Šavorić
ŠavORiĆ & PaRtneRs

Slaven Šego
ŠegO Law Office

Dino Simonoski Bukovski
žuRiĆ i PaRtneRi d.O.O.

Dušanka Šimunović
cROatian chambeR 
Of aRchitects

Ana-Marija Skoko
cms LegaL

Alan Soric
aLan sORic & aLeksandRa 
tOmekOvic dunda 
Law Office

Morena Šoštarić
gJuRgJan & ŠRibaR 
RadiĆ Law fiRm

Irena Šribar Radić
gJuRgJan & ŠRibaR 
RadiĆ Law fiRm

Marko Stilinović
ČaČiĆ & PaRtneRs Law fiRm

Silva Stipić Kobali
cROatian chambeR 
Of ecOnOmy

Jana Strangarevic
ČaČiĆ & PaRtneRs Law fiRm

Goranka Šumonja Laktić
Laktic & PaRtneRs 
Law fiRm Ltd.

Sandra Svaljek
centRaL city 
administRatiOn Of zagReb

Marin Svić
PRaLJak & sviĆ
Marko Tomić
gLinska & miŠkOviĆ Ltd.

Aleksander Topol
caRgO-PaRtneR d.O.O.

Hrvoje Vidan
vidan attORneys-at-Law

Igor Vidra
ministRy Of Justice

Željko Vrban
heP distRibutiOn system 
OPeRatOR Ltd.

Marin Vuković
divJak, tOPiĆ & bahtiJaReviĆ
Boris Zelenika
ministRy Of Justice

Josipa Zgela
Pwc cROatia

Petar Živković
divJak, tOPiĆ & bahtiJaReviĆ
Jelena Zjacic
maČeŠiĆ & PaRtneRs, 
OdvJetnickO dRustvO
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Kimon Tsakiris
kg Law fiRm

Angeliki Tsatsi
kaRatzas & PaRtneRs

Antonios Tsavdaridis
ikRP ROkas & PaRtneRs

Helena Tsertsiganni

Panagiota D. Tsitsa
PanagiOta tsitsa

Ioanna Tzinieri
gReek Land RegistRaRs 
assOciatiOn

Alexia Tzouni
POtamitis-vekRis

Anna Vamialis
keLemenis & cO.

Penny Vithoulka
c. PaPacOstOPOuLOs 
& assOciates

Konstantinos Vlachakis
kOnstantinOs vLachakis

Kalliopi Vlachopoulou
keLemenis & cO.

Ioanna Vourvoulia
kyRiakides geORgOPOuLOs 
Law fiRm

Sofia Xanthoulea
JOhn tRiPidakis & 
assOciates Law fiRm

Amalia Xeini
kRemaLis Law fiRm, 
membeR Of ius LabORis

Panagiotis Xenitelis
kaRatzas & PaRtneRs

Fredy Yatracou
Pwc gReece

grenAdA
W.R. Agostini
w. R. agOstini & cO.

Raymond Anthony
RaymOnd anthOny & cO.

James Bristol
henRy, henRy & bRistOL

Shawn Charles
gRenada eLectRicity 
seRvices Ltd.

Thaddeus Charles
inLand Revenue dePaRtment

Linda Dolland
seOn & assOciates

Carlyle Glean Jr.
gLean’s cOnstRuctiOn 
& engineeRing cO.

Annette Henry
ministRy Of LegaL affaiRs

Clive Hosten
gRenada eLectRicity 
seRvices Ltd.

Keith Hosten
hOsten’s (eLectRicaL 
seRvices) Ltd.

Winston Hosten
hOsten’s (eLectRicaL 
seRvices) Ltd.

Ernie James

Cheney Joseph
tROPicaL shiPPing

Henry Joseph
Pkf inteRnatiOnaL

Garvey Louison
LOuisOn cOnsuLting

Jared Louison
gRenada eLectRicity 
seRvices Ltd.

Ria Marshall-Ghust
henRy, henRy & bRistOL

Neil Noel
henRy hudsOn - 
PhiLLiPs & cO.

Anthony Ross
gOveRnment Of gRenada

Karen Samuel
samueL PhiLLiP & assOciates
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Safiya Sawney
tRadshiP inteRnatiOnaL

Valentino Sawney
tRadshiP inteRnatiOnaL

David R. Sinclair
sincLaiR enteRPRises Limited

Nichole St. Bernard
danny wiLLiams & cO.

Trevor St. Bernard
Lewis & Renwick

Raphael Stephen
inLand Revenue dePaRtment

Shireen Wilkinson
wiLkinsOn, wiLkinsOn 
& wiLkinsOn

Daniella Williams Mitchell
danny wiLLiams & cO.

guATemAlA

dhL gLObaL fORwaRding

emPResa eLéctRica de 
guatemaLa, s. a.

PROtectORa de 
cRèditO cOmeRciaL

suPeRintendencia de 
administRación tRibutaRia

Juan Andres Marroquin
caRRiLLO & asOciadOs

Pedro Aragón
aRagón & aRagón

Mario R. Archila Cruz
cOnsORtium - Racsa

José Alejandro Arévalo 
Alburez
suPeRintendencia de bancOs

Elías Arriaza Sáenz
cOnsORtium - Racsa

Ingrid Barillas
PROnacOm

María de los Angeles Barillas 
Buchhalter
saRavia & muñOz

Jorge Rolando Barrios
bOniLLa, mOntanO, 
tORieLLO & baRRiOs

Axel Beteta
caRRiLLO y asOciadOs

Eva Cacacho González
quiñOnes, ibaRgüen, 
LuJán & mata sc

Emanuel Callejas
caRRiLLO & asOciadOs

Rodrigo Callejas Aquino
caRRiLLO & asOciadOs

Delia Cantoral
eRnst & yOung

Jorge Castaneda
sPec

Francisco José Castillo Chacón
aguiLaR castiLLO LOve

Juan Carlos Castillo Chacón
aguiLaR castiLLO LOve

Juan Carlos Chavarría
eRnst & yOung

Anabella de León Ruiz
RegistRO geneRaL 
de La PROPiedad de 
guatemaLa (RgP)

José Estuardo Golóm
city haLL Of 
guatemaLa city

Carlos Guillermo Herrera
RegistRO geneRaL 
de La PROPiedad de 
guatemaLa (RgP)

Nestor José Isaac Herrera 
Ralda
cOmisión naciOnaL de 
eneRgía eLéctRica

Eva Maria Lima
city haLL Of 
guatemaLa city

César Enrique Marroquín 
Hernández
suPeRintendencia de bancOs

Marco Antonio Martinez
cPs LOgistics

Abelardo Medina
ministRy Of ecOnOmy

Edgar Mendoza
Pwc guatemaLa

Luis Armando Mendoza 
Morán
aRmandO esPaciOs 
estudiO de aRquitectuRa

Rafael Augusto Menendez 
Diaz
agencia aduanas 
menendez diaz

Edgar Montes
RegistRO geneRaL 
de La PROPiedad de 
guatemaLa (RgP)

Edvin Montoya
LexincORP

María José Najera
caRRiLLO & asOciadOs

Anajoyce Oliva
city haLL Of 
guatemaLa city

Monica Ordoñez
RegistRO geneRaL 
de La PROPiedad de 
guatemaLa (RgP)

Carlos Ortega
mayORa & mayORa, sc

Roberto Ozaeta
Pwc guatemaLa

Maria Jose Pepio Pensabene
cámaRa guatemaLteca 
de La cOnstRucción

Claudia Pereira
mayORa & mayORa, sc

Mélida Pineda
caRRiLLO & asOciadOs

Manuel Ramírez
eRnst & yOung

Diego Ramírez Bathen
gRuPO icc

Marco Tulio Reyna
cámaRa guatemaLteca 
de La cOnstRucción

Andres Rivera
aceROs aRquitectónicOs

Alfredo Rodríguez Mahuad
cOnsORtium - Racsa

Jose Rosales
gaRcía & bOdán

Luis Alfonso Ruano
cgw

Glendy Salguero
Pwc guatemaLa

Rodrigo Salguero
Pwc guatemaLa

Aman Sanchez
PROnacOm

Salvador A. Saravia Castillo
saRavia & muñOz

Klamcy Solorzano
city haLL Of 
guatemaLa city

José Augusto Toledo Cruz
aRias & muñOz

Rodrigo Valladares
RegistRO meRcantiL

Elmer Vargas
PachecO cOtO

guineA

eLectRicité de guinée

Yves Constant Amani
cabinet d’avOcats 
baO & fiLs

Camara Aly Badara
avOcat

Aminata Bah Tall
nimba cOnseiL saRL

Mohamed Baldé
Pwc guinea

Mamadou Barry
nimba cOnseiL saRL

Mamadou Sanoussy Barry
cabinet d’avOcats 
baO & fiLs

Mody Oumar Barry
cabinet d’avOcats 
baO & fiLs

Ibrahima Kalil Berete
sOgufiRet

Eric Benjamin Colle
tOPaz muLti-industRies saRL

Gabriel Curtis
agence de PROmOtiOn des 
investissments PRivés

Jean Delahaye
bOLLORé afRica LOgistics

Djakaria Diakite
nimba cOnseiL saRL

Ahmadou Diallo
chambRe des nOtaiRes

Salimatou Diallo
sd-avOcats

Youssouf Diallo
chambRe des nOtaiRes

Adama Skel Fofana

Naby Moussa Fofana
banque centRaLe de 
guinée (bcRg)

Soukeina Fofana
banque centRaLe de 
guinée (bcRg)

Joachim Gbilimou

Amadou Thidiane Kaba

Mariama Ciré Keita Diallo
nimba cOnseiL saRL

Fatoumata Koulibaly
banque centRaLe de 
guinée (bcRg)

Nounké Kourouma
administRatiOn et cOntRôLe 
des gRands PROJets

Mohamed Lahlou
Pwc guinea

Philippe Niamkey
bOLLORé afRica LOgistics

Amadou Salif Kébé
cabinet avOcat saLif kébé

Paul Tchagna
Pwc guinea

Aboubacar Salimatou Toure
mtn aReeba guinée sa

Fatoumata Yari Soumah 
Yansane
Office nOtaRiaL

guineA-BissAu

administRaçãO dOs PORtOs 
da guiné-bissau aPgb

bceaO

Luís Antunes
Luftec – técnicas 
eLéctRicas, Lda

Abú Camará
ministéRiO das 
infRaestRutuRas

Humiliano Alves Cardoso
gabinete advOcacia

Rui Paulo Coutinho de 
Mascarenhas Ataíde
Law schOOL in bissau

Adelaida Mesa D’Almeida
JuRiscOnta sRL

Octávio Lopes
gb LegaL - miRanda 
aLLiance

Miguel Mango
audi - cOnta Lda

Vítor Marques da Cruz
mc&a - sOciedade de 
advOgadOs, RL

Ismael Mendes de Medina
gb LegaL - miRanda 
aLLiance

Teresa Pala
mc&a - sOciedade de 
advOgadOs, RL

Eduardo Pimentel
centRO de fORmaLizaçãO 
de emPResas

Fernando Tavares
tRansmaR seRvices

Carlos Vamain
gOmes & vamain 
assOciadOs

guyAnA

ROdRigues aRchitects Ltd.

Tracey Bancroft
city engineeRs Office 
mayOR & cOunciLLORs Of 
city Of geORgetOwn

Wiston Beckles
cORReia & cORReia Ltd.

Marcel Bobb
fRaseR, hOusty 
& yeaRwOOd 
attORneys-at-Law

Julius Campbell
cORReia & cORReia Ltd.

Ashton Chase
Law Office Of ashtOn 
chase assOciates

Desmond Correia
cORReia & cORReia Ltd.

Stephen Fraser
fRaseR, hOusty 
& yeaRwOOd 
attORneys-at-Law

Orin Hinds
ORin hinds & assOciates 
aRch. Ltd.

Gary Holder
ORin hinds & assOciates 
aRch. Ltd.

Renford Homer
guyana POweR & Light inc.

Kalam Azad Juman-Yassin
guyana OLymPic 
assOciatiOn

Kashir Khan
attORney-at-Law

Rakesh Latchana
Ram & mcRae chaRteRed 
accOuntants

Alexis Monize
guyana Office fOR 
investment

Charles Ogle
ministRy Of LabOuR, 
human seRvices and 
sOciaL secuRity

Carolyn Paul
amice LegaL 
cOnsuLtants inc.

Deryck Phyll
guyana POweR & Light inc.

R.N. Poonai
POOnai & POOnai

Christopher Ram
Ram & mcRae chaRteRed 
accOuntants

Vishwamint Ramnarine
Pfk baRceLLOs, naRine & cO.

Ryan Ross
guyana POweR & Light inc.

Shantel Scott
fRaseR, hOusty 
& yeaRwOOd 
attORneys-at-Law

Judy Semple-Joseph
cReditinfO guyana

Leslie Sobers
attORney-at-Law

Gidel Thomside
natiOnaL shiPPing 
cORPORatiOn Ltd.

Allyson West
PRicewateRhOusecOOPeRs 
Limited

Tonika Wilson
PRicewateRhOusecOOPeRs 
Limited

Horace Woolford
guyana POweR & Light inc.

hAiTi

banque de La 
RéPubLique d’haiti

méROvé-PieRRe - cabinet 
d’exPeRts-cOmPtabLes

Marc Kinson Antoine
adekO enteRPRises

Rose-Berthe Augustin
Le cabinet augustin

Jean Baptiste Brown
bROwn LegaL gROuP

Martin Camille Cangé
eLectRicité d’haïti

Djacaman Charles
cabinet gassant

Martine Chevalier
cabinet LebLanc & assOciés

Karl B. Couba

Lucien Fresnel
cabinet gassant

Enerlio Gassant
cabinet gassant
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Chantal Hudicourt-Ewald
cabinet 
hudicOuRt-wOOLLey

Robert Laforest
cabinet LafORest

David Lafortune
bROwn LegaL gROuP

Ronald Laraque
aau

Patrick Laurent
cabinet PatRick 
LauRent & assOciés

Camille Leblanc
cabinet LebLanc & assOciés

Ludwig Leblanc
cabinet LebLanc & assOciés

Garry Lhérisson
ateLieR d’aRchitectuRe 
et d’uRbanisme

Roberson Louis
cabinet gassant

Kathia Magloire
cabinet gassant

Dieuphète Maloir
sam cOnstRuctiOn

Joel Nexil
aiR cOuRRieR & shiPPing

Jean Yves Noël
nOëL, cabinet 
d’exPeRts-cOmPtabLes

Joseph Paillant
bucOfisc

Micosky Pompilus
cabinet d’avOcats 
chaLmeRs

Jean Louis Richard
bucOfisc

Leon Saint-Louis
avOcat

Margarette Antoine Sanon
cabinet maRgaRette 
antOine sanOn

Michel Succar
cabinet Lissade

Jean Vandal
vandaL & vandaL

hondurAs

cnbs - cOmisiOn naciOnaL 
de bancOs y seguROs

cOmisión naciOnaL 
de eneRgía

tRansuniOn

Mario Aguero
aRias & muñOz

Vanessa Aguilera
tRanscOma

Juan José Alcerro Milla
aguiLaR castiLLO LOve

Karla Andino Peñalva
cOnsORtium centRO 
améRica abOgadOs

José Simón Azcona
inmObiLiaRia aLianza sa

Anthony Francisco Calix 
Pellettiere
secRetaRia de RecuRsOs 
natuRaLes y ambiente

Andrea Casco
bufete cascO & asOciadOs

Jorge Omar Casco
bufete cascO & asOciadOs

Tania Vanessa Casco
bufete cascO & asOciadOs

Fredy Castillo
gaRcía & bOdán

Jaime Alberto Colindres 
Rosales
dyceLes s de RL

Alma Enriquez
aczaLaw

Denia Escalon
Pwc hOnduRas

Gilda Espinal Veliz
asJ - asOciaciOn PaRa 
una sOciedad mas Justa

Dennis Emilio Hércules Rosa
aguiLaR castiLLO LOve

Evangelina Lardizábal
aRias & muñOz

Jesús Humberto Medina-Alva
centRaL Law medina, 
ROsenthaL & asOciadOs

Juan Carlos Mejía Cotto
institutO de La PROPiedad

Iván Alfredo Vigíl Molina
abOgadO

Vanessa Oquelí
gaRcía & bOdán

Danna Paredes
Pwc hOnduRas

José Ramón Paz
cOnsORtium centRO 
améRica abOgadOs

Marcela Reyes
OPeRadORa PORtuaRia 
centROameRicana

Dino Rietti
aRquitecnic

Julio Rivera
gaRcía & bOdán

Milton Rivera
Pwc hOnduRas

Enrique Rodriguez Burchard
aguiLaR castiLLO LOve

Fanny Rodríguez del Cid
aRias & muñOz

René Serrano
aRias & muñOz

Mariano Turnes
OPeRadORa PORtuaRia 
centROameRicana

Nelson Ulloa
secRetaRia de RecuRsOs 
natuRaLes y ambiente

Armando Urtecho López
cOheP (cOnseJO 
hOnduReñO de La 
emPResa PRivada)

Roberto Manuel Zacarías 
Urrutia
zacaRías & asOciadOs

Carlos F. Zúniga
iRías & asOciadOs s. de RL - 
cORResPOndent Of RusseLL 
bedfORd inteRnatiOnaL

hong kong sAr, chinA

asia business 
seRvice Limited

white & case

Albert P.C. Chan
the hOng kOng 
POLytechnic univeRsity

Kenneth Chan
hOng kOng ecOnOmic 
& tRade Office

Leonard Chan
JLa-asia

Nick Chan
squiRe sandeRs

Timothy Chan
cOmPanies RegistRy

Vashi Chandiramani
exceLLence inteRnatiOnaL

Selraniy Chow
Pwc hOng kOng

Robert Chu
ecOnOmic anaLysis and 
business faciLitatiOn unit

Tony Chu
victOn RegistRatiOns Ltd.

Jimmy Chung
RusseLL bedfORd James 
ngai cPa Limited - membeR 
Of RusseLL bedfORd 
inteRnatiOnaL

Victor Dawes
temPLe chambeRs

Wilson Fung
mayeR bROwn Jsm

Keith Man Kei Ho
wiLkinsOn & gRist

Reynold Hung
Pwc hOng kOng

Salina Ko
aPL hOng kOng

Billy Lam
mayeR bROwn Jsm

Christie Lam
hOng kOng financiaL 
secRetaRy

Emily Lam
P. c. wOO & cO.

Kai Chiu Lam
cLP POweR hOng 
kOng Limited

Andas Lau
the Land RegistRy 
Of hOng kOng

John Robert Lees
JLa-asia

Camille Leung
squiRe PattOn bOggs LLc

Carmen Li
Reed smith RichaRds butLeR

Terry LK Kan
shinewing sPeciaList 
advisORy seRvices Limited

Psyche S.F. Luk
faiRbaiRn catLey 
LOw & kOng

Billy Ma
hObsOn & ma

Louise Ng
squiRe sandeRs

Mat Ng
JLa-asia

Andy Ngan
messRs. f. zimmeRn 
sOLicitORs

Kok Leong Ngan
cLP POweR hOng 
kOng Limited

Yeung Or
inLand Revenue 
dePaRtment, hksaR

Martinal Quan
metOPRO assOciates Limited

Kim Rooney
giLt chambeRs

Jordi Shiu
ait wORLdwide 
LOgistics inc.

Holden Slutsky
Pacific chambeRs

Anita Tsang
Pwc hOng kOng

Derek Tsang
mayeR bROwn Jsm

William Tsang
y h tsang & cO.

Cliff Tsui
JLa-asia

Paul Tsui
hOng kOng assOciatiOn 
Of fReight fORwaRding 
& LOgistics Ltd. (haffa)

Christopher Whiteley
ashuRst hOng kOng

Fergus Wong
Pwc hOng kOng

Patrick Wong
mayeR bROwn Jsm

Erica Xiong
RusseLL bedfORd James 
ngai cPa Limited - membeR 
Of RusseLL bedfORd 
inteRnatiOnaL

Elaine Yeung
mayeR bROwn Jsm

Kwok Kuen Yu
cOmPanies RegistRy

hungAry
Mark Balastyai
futuReaL gROuP

Balázs Balog
Reti, antaLL and 
PaRtneRs Law fiRm

Péter Bárdos
Law fiRm dR. PéteR 
and Rita báRdOs

Rita Bárdos
Law fiRm dR. PéteR 
and Rita báRdOs

Sándor Békési
PaRtOs & nObLet 
hOgan LOveLLs

Blanka Börzsönyi
siegLeR Law Office / weiL, 
gOtshaL & manges

Hédi Bozsonyik
szecskay attORneys-at-Law

Zsuzsanna Cseri
cseRi & PaRtneRs 
Law Offices

Gábor Dohány
PaRtOs & nObLet 
hOgan LOveLLs

Tamás Esze
bPv | Jádi németh 
attORneys-at-Law

Zsuzsa File
PaRtOs & nObLet 
hOgan LOveLLs

Veronika Francis-Hegedűs
bPv | Jádi németh 
attORneys-at-Law

Gyula Gábriel
bOgsch & PaRtneRs

Anna Gáspár
buiLd-ecOn Ltd.

Tamas Halmos
PaRtOs & nObLet 
hOgan LOveLLs

Dóra Horváth
Reti, antaLL and 
PaRtneRs Law fiRm

Norbert Izer
PRicewateRhOusecOOPeRs 
hungaRy Ltd.

Andrea Jádi Németh
bPv | Jádi németh 
attORneys-at-Law

Gábor Kertész
bdO hungaRy

Andrea Kladiva
cseRi & PaRtneRs 
Law Offices

Dóra Máthé
PRicewateRhOusecOOPeRs 
hungaRy Ltd.

László Mohai
mOhai Law Office

Orsolya Molnar
PaRtOs & nObLet 
hOgan LOveLLs

Viktor Nagy
bisz centRaL cRedit 
infORmatiOn PLc

Sándor Németh
szecskay attORneys-at-Law

Christopher Noblet
PaRtOs & nObLet 
hOgan LOveLLs

Örs Pénzes
ORs Penzes

Rita Rado
cseRi & PaRtneRs 
Law Offices

Richard Safcsak
bisz centRaL cRedit 
infORmatiOn PLc

István Sándor
keLemen, meszaROs, 
sandOR & PaRtneRs

Konrád Siegler
siegLeR Law Office / weiL, 
gOtshaL & manges

Zsófia Siegler
bdO hungaRy

Tamas Sotet
inteRnatiOnaL 
LOgistic gateway

Szilvia Szeleczky
budaPest 1st distRict 
municiPaLity

Ágnes Szent-Ivány
sándOR szegedi szent-ivány 
kOmáROmi eveRsheds

Gergely Szoboszlai
siegLeR Law Office / weiL, 
gOtshaL & manges

Angéla Szőke
bdO hungaRy

Zsolt Topánka
PRicewateRhOusecOOPeRs 
hungaRy Ltd.

Ádám Tóth
dR. tóth ádám 
közJegyzŐi iROda

Annamária Tóth
PaRtOs & nObLet 
hOgan LOveLLs

Gábor Zoltán Szabó
siegLeR Law Office / weiL, 
gOtshaL & manges

icelAnd

ReykJavik municiPaL 
buiLding cOntROL OfficeR

Ásta Sólveig Andrésdóttir
RegisteRs iceLand
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Ásta Guðrún Beck
RegisteRs iceLand

Arnar Bjarnason
fRakt.is

Karen Bragadóttir
tOLLstJóRi - diRectORate 
Of custOms

Þórður Ólafur Búason
seLtJaRnaRnes municiPaL 
buiLding cOntROL Office

Margret Anna Einarsdottir
JónatanssOn & cO. 
LegaL seRvices

Eymundur Einarsson
enduRskOðun Og 
RáðgJöf ehf

Ólafur Eiríksson
LOgOs, membeR 
Of Lex mundi

Sigríður Anna Ellerup
RegisteRs iceLand

Anna Björg Guðjónsdóttir
bba LegaL

Gudrun Gudmundsdottir
JónaR tRansPORt

Sigríður H. Kristjánsdóttir
LOgOs, membeR 
Of Lex mundi

Halldor Karl Halldorsson
fJeLdsted & bLöndaL 
LegaL seRvices

Reynir Haraldsson
JónaR tRansPORt

Hörður Davíð Harðarson
tOLLstJóRi - diRectORate 
Of custOms

Jón Ingi Ingibergsson
Pwc iceLand

Aðalsteinn E. Jónasson
Lex Law Offices

Hróbjartur Jónatansson
JónatanssOn & cO. 
LegaL seRvices

Dagbjört Oddsdóttir
bba LegaL

Helga Melkorka Óttarsdóttir
LOgOs, membeR 
Of Lex mundi

Kristján Pálsson
JónaR tRansPORt

Ásgeir Á. Ragnarsson
bba LegaL

Eyvindur Sólnes
catO Lögmenn

Jóhannes Stephensen
cReditinfO iceLand

Rúnar Svavar Svavarsson
ORkuveita ReykJavíkuR, 
distRibutiOn-
eLectRicaL system

Helgi Þór Þorsteinsson
Lex Law Offices

Steinþór Þorsteinsson
tOLLstJóRi - diRectORate 
Of custOms

Runólfur Vigfússon
Pwc iceLand

Jon Vilhjalmsson
efLa cOnsuLting engineeRs

indiA

aum aRchitects

mahamuni exPORt imPORt

sOuth deLhi municiPaL 
cORPORatiOn

vaibRant biOfueLs

Ajay Abad
skP business cOnsuLting LLP

Jolly Abraham
desai & diwanJi

Alfred Adebare
LexcOunseL

Anil Agarwal
dua assOciates

Kritika Agarwal
maJmudaR & PaRtneRs

Sundeep Agarwal
Pwc india

Praveen Alok
khaitan and cOmPany

Rajeev Awasti
awasthi and assOciates

Aditi Bagri
JuRis cORP

P. V. Balasubramaniam
bfs LegaL

Shrenik N. Bamb
shRenik n. bamb 
& assOciates

Anupam Bansal
abRd aRchitects

Raghav Bansal
Rsb League cOnsuLtants, 
attORneys & sOLicitORs

Shashwat Bansal
Rsb League cOnsuLtants, 
attORneys & sOLicitORs

Subhash Bansal
Rsb League cOnsuLtants, 
attORneys & sOLicitORs

Meenal Barhate
Legasis seRvices 
PRivate Limited
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gec daR guLf engineeRs 
cOnsuLtants

Ammar Al-Fouzan
the Law Offices Of mishaRi 
aL-ghazaLi and Rawan 
mishaRi aL-ghazaLi

Mishari M. Al-Ghazali
the Law Offices Of mishaRi 
aL-ghazaLi and Rawan 
mishaRi aL-ghazaLi

Rawan M. Al-Ghazali
the Law Offices Of mishaRi 
aL-ghazaLi and Rawan 
mishaRi aL-ghazaLi

Abdullah Alharoun
inteRnatiOnaL 
cOunseL buReau

Mohammad Al-Joueisry
kuwait municiPaLity

Abdullah AlKharafi
inteRnatiOnaL 
cOunseL buReau

Mishari Al-Shamali
kuwait municiPaLity

Mohamed F. Azab
aRchitect

Akusa Batwala
asaR – aL Ruwayeh 
& PaRtneRs

Abdullah Bin Ali
Packaging & PLastic 
industRies cO. kscc

Nada Bourahmah
the Law Offices Of mishaRi 
aL-ghazaLi and Rawan 
mishaRi aL-ghazaLi

Mishari Burhama
inteRnatiOnaL 
cOunseL buReau

Twinkle Annie Chacko
abduL Razzaq abduLLah 
and PaRtneRs (aR)



doing Business 2016304

Alok Chugh
eRnst & yOung

Luis Nene Cunha
asaR – aL Ruwayeh 
& PaRtneRs

Merces Dias
suPPeR middLe east 
fReight and LOgistics

Fouad Douglas
PRicewateRhOusecOOPeRs 
aL-shatti & cO.

Mohammed Eissa
asaR – aL Ruwayeh 
& PaRtneRs

Moustafa El-Khaligy
veRticaL cOnsuLtant

Magda Eskander
PRicewateRhOusecOOPeRs 
aL-shatti & cO.

Islam Ezzat
asaR – aL Ruwayeh 
& PaRtneRs

Charbel Fadel
asaR – aL Ruwayeh 
& PaRtneRs

Ali Faqaan
icb kuwait

Sam Habbas
asaR – aL Ruwayeh 
& PaRtneRs

Hussein Hassan
abduLLah kh. aL-ayOub 
& assOciates, membeR 
Of Lex mundi

Omnia Moustafa Ibrahim
kuwait municiPaLity

Walaa Ismail
kuwait municiPaLity

Mazen A. Khoursheed
Packaging & PLastic 
industRies cO. kscc

Chirine Krayem Moujaes
the Law Offices Of mishaRi 
aL-ghazaLi and Rawan 
mishaRi aL-ghazaLi

Dany Labaky
the Law Office Of 
aL-essa & PaRtneRs

Ahmed Labib
asaR – aL Ruwayeh 
& PaRtneRs

Mohammed Maamoun
Packaging & PLastic 
industRies cO. kscc

Twinkle Anie Mathew
abduLRazzaq abduLLah 
& PaRtneRs Law fiRm

Anju Menon
abduLLah kh. aL-ayOub 
& assOciates, membeR 
Of Lex mundi

Medhat Mubarak
the Law Offices Of mishaRi 
aL-ghazaLi and Rawan 
mishaRi aL-ghazaLi

Ayman Nada
aL maRkaz Law fiRm

Shankar PB
PRicewateRhOusecOOPeRs 
aL-shatti & cO.

Mohammed Ramadan
aL maRkaz Law fiRm

Hanaa Razzouqi
cRedit infORmatiOn 
netwORk

Nadyn Saleh
aL maRkaz Law fiRm

Ibrahim Sattout
asaR – aL Ruwayeh 
& PaRtneRs

Afrah Shabeeb
the Law Offices Of mishaRi 
aL-ghazaLi and Rawan 
mishaRi aL-ghazaLi

Mohamed Shadea
aL hani cOnstRuctiOn 
and tRading cO.

Sherif Shawki Abdel Fattah
PRicewateRhOusecOOPeRs 
aL-shatti & cO.

Lama Ahmed Shubair
cRedit infORmatiOn 
netwORk

Lena Thwaini

David Walker
asaR – aL Ruwayeh 
& PaRtneRs

kyrgyZ rePuBlic

bishkekgLavaRkhitektuRa

state insPectORate fOR 
enviROnmentaL and 
technicaL safety

Almaz Abdiev
dePaRtment Of cadastRe 
and RegistRatiOn Of Rights 
On immOvabLe PROPeRty

Yulia Abdumanapova
bakeR tiLLy bishkek LLc

Aidana Soyuzbekovna 
Absultanova

Myrzagul Aidaralieva
kOan LORenz

Gulnara Akhmatova
LawyeR

Atabek Akhmedov
gRata Law fiRm

Niyazbek Aldashev
LORenz inteRnatiOnaL 
Law fiRm

Muhamat Attaev
gLObaLink LOgistics gROuP

Elena Babitskaya
veRitas Law agency

Omurgul Balpanova
aRte Law fiRm

Bayansulu Bassepova
Pwc kazakhstan

Kerim Begaliev
cOLibRi Law fiRm

Bolotbek Berikbaev
Land RegistRy

Elena Bit-Avragim
veRitas Law agency

Richard Bregonje
Pwc kazakhstan

Aisulu Chubarova
aRte Law fiRm

Samara Dumanaeva
kOan LORenz

Bakytbek Dzhusupbekov
dePaRtment Of cadastRe 
and RegistRatiOn Of Rights 
On immOvabLe PROPeRty

Akjoltoi Elebesova
cRedit infORmatiOn 
buReau ishenim

Albina Fakerdinova
deLOitte

Kymbat Ibakova
kOan LORenz

Indira Ibraimova
mega stROy LLc

Aidaraliev Erkin Isagalievich
aLteRnativa gaRant 
Law fiRm

Gulnara Kalikova
kaLikOva & assOciates 
Law fiRm

Meerim Kanimetova
deLOitte

Amanbek Kebekov
dePaRtment Of cadastRe 
and RegistRatiOn Of Rights 
On immOvabLe PROPeRty

Vitaliy Khabarov
PaRtneR Law fiRm

Sultan Khalilov
inteRnatiOnaL 
business cOunciL

Evgeny Kim
kOan LORenz

Nurdin Kumushbekov
usaid business 
enviROnment imPROvement 
PROJect the PRagma 
cORPORatiOn

Nurlan Kyshtobaev
gRata Law fiRm

Nurbek Maksutov
inteRnatiOnaL 
business cOunciL

Sherbolot Malikov
funmakeRs gROuP

Kuttubai Marzabaev
ORiOn cOnstRuctiOn 
cOmPany

Umtul Murat kyzy
kOan LORenz

Karlygash Ospankulova
gROuP Pa

Valentina Yakovlevna 
Redchenko
ministRy Of Justice

Aisanat Safarbek kyzy
gRata Law fiRm

Kanat Seidaliev
gRata Law fiRm

Saodat Shakirova
aRte Law fiRm

Tatyana Shapovalova

Anna Shirshova
custOms caRgO 
seRvice Ltd.

Maksim Smirnov
kaLikOva & assOciates 
Law fiRm

Anvar Suleimanov
Pwc kazakhstan

Zhyldyz Tagaeva
kaLikOva & assOciates 
Law fiRm

Meerim Talantbek kyzy
kaLikOva & assOciates 
Law fiRm

Guljan Tashimova
ORiOn cOnstRuctiOn 
cOmPany

Nurlan Sadykovich Temiraliev
ministRy Of Justice

Idaiat Toktash
Law fiRm Lex

Anastasiia Tsoi
kOan LORenz

Aktilek Tungatarov
inteRnatiOnaL 
business cOunciL

Gulnara Uskenbaeva
audit PLus

Mansur Usmanov
mega stROy LLc

Karagul Uulu Zhakyp
state tax insPectORate Of 
the ministRy Of finance

Darya Vologodskaya
Pwc kazakhstan

lAo Pdr

ministRy Of natuRaL 
ResOuRces & enviROnment

Chonchanok Akarakitkasem
Ls hORizOn Limited (LaO)

Raymond Alikpala
sciaROni & assOciates

Kate Baillie
aRiOn LegaL (LaO) sOLe 
cOmPany Limited

Phetmany Boualivong
edL utiLity and netwORks

Thatsnachone Bounthanh
xangLaO engineeRing 
cOnsuLtants

Xaynari Chanthala
Ls hORizOn Limited (LaO)

Rawat Chomsri
LaO PRemieR inteRnatiOnaL 
Law Office

Agnès Couriol
dfdL

Bounyasith Daopasith
LaO PRemieR inteRnatiOnaL 
Law Office

Aristotle David
zicOLaw (LaOs)

Simeuang Douangbouddy
xangLaO engineeRing 
cOnsuLtants

Sornpheth Douangdy
PRicewateRhOusecOOPeRs 
(LaO) Ltd.

Daodeuane Duangdara
vdb LOi

Konrad Hull
vna LegaL sOLe cO. Ltd.

Duangkamol Ingkapattanakul
dfdL

Petlumpanh Inthajuck
edL utiLity and netwORks

Bounlanh Kanekhamvongsa
ministRy Of PubLic 
wORks and tRansPORt

Valyna Keochomsi
Ls hORizOn Limited (LaO)

Dokkeo Keovongsa
bank Of LaO PdR

Phetlamphone Khanophet
bank Of LaO PdR

Sisomephieng Khanthalivanh
bank Of LaO PdR

Natchar Leedae
LaO PRemieR inteRnatiOnaL 
Law Office

Soulignasack Liemphrachanh
aRiOn LegaL (LaO) sOLe 
cOmPany Limited

Mouane Simoungkhot

Vongsa Nanthavong
edL utiLity and netwORks

Nimman
aRi suRvey - design 
cOnsuLtant and 
cOnstRuctiOn cO Ltd.

Vongphacnanh Onepaseuth
dfdL

Souvanno S. Phabmixay
sv LegaL advOcate 
(LaO) cO. Ltd.

Viengsavanh Phanthaly
vientiane Law fiRm

Somphone Phasavath
LaO fReight fORwaRdeR 
cO. Ltd.

Komonchanh Phet-asa
edL utiLity and netwORks

Sengny Phimmany
sciaROni & assOciates

Khamphaeng Phochanthilath
vna LegaL sOLe cO. Ltd.

Ketsana Phommachanh
ministRy Of Justice

Chansamone Phommachanto
t.e.c. LOgistics

Isabelle Robineau
vna LegaL sOLe cO. Ltd.

Khamsene Sayavong
LaO Law & 
cOnsuLtancy gROuP

Siri Sayavong
LaO Law & 
cOnsuLtancy gROuP

Sivath Sengdouangchanh
aLLen & gLedhiLL cO. Ltd.

Soulisak Siouthoum
enteRPRise RegistRy Office

Phonxay Southiphong
design gROuP

Latsamy Sysamouth
ministRy Of Justice

Somsack Taybounlack
the PeOPLe’s centRaL 
high cOuRt

Anonglack Thilakoun
PRicewateRhOusecOOPeRs 
(LaO) Ltd.

Danyel Thomson
dfdL

Arpon Tunjumras
LaO PRemieR inteRnatiOnaL 
Law Office

Namseng Xathousin
ministRy Of finance

Monmany Yaganegi

Joyce Yong
vientiane Law fiRm

lATviA

baLtic LegaL

Ilze Abika
skudRa & udRis Law Offices

Ainis Dabols
Latvian assOciatiOn 
Of tax adviseRs

Andris Dimants
bORenius attORneys

Valters Diure
Lawin, membeR 
Of Lex mundi

Edvīns Draba
sORainen

Jānis Dreimanis
cOuRt administRatiOn
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Zlata Elksniņa-Zaščirinska
Pwc Latvia

Kaspars Freimanis
vaRuL

Zanda Frišfelde
sORainen

Elina Girne
ambeRLaw

Andris Ignatenko
estma Ltd.

Viesturs Kadiķis
PubLic utiLities cOmmissiOn

Valters Kalme
PubLic utiLities cOmmissiOn

Inga Kāpiņa
LatviJas banka

Irina Kostina
Lawin, membeR 
Of Lex mundi

Dainis Leons
sadaLes tĪkLs as

Indriķis Liepa
bORenius attORneys

Dainis Locs
cOuRt administRatiOn

Rolands Lūsveris
sadaLes tĪkLs as

Ivo Maskalans
bORenius attORneys

Linda Matisane
state LabOuR insPectORate

Alexey Melsitov
mta maRitime tRansPORt 
& agencies

Zanete Mergina
mayeR bROwn 
inteRnatiOnaL LLP

Baiba Orbidane
Lawin, membeR 
Of Lex mundi

Zane Paeglite
sORainen

Guna Paidere
RegisteR Of enteRPRises

Kristine Patmalniece

Anastasija Pimenova
zOOm ROOm

Baiba Plaude
Law Offices bLuegeR 
& PLaude

Ilze Rauza
Pwc Latvia

Lelde Rozentale
state Land seRvice Of 
the RePubLic Of Latvia

Elīna Rožulapa
Latvian assOciatiOn 
Of aRchitects (Laa)

Elīna Semeņuka
sORainen

Sarmis Spilbergs
Lawin, membeR 
Of Lex mundi

Zane Štālberga-Markvarte
maRkvaRte Lexchange 
Law Office

Sandra Stipniece
chambeR Of swORn 
nOtaRies Of Latvia

Annija Švemberga
ambeRLaw

Ruta Teresko
az seRvice Ltd.

Edgars Timpa
state LabOuR insPectORate

Ziedonis Udris
skudRa & udRis Law Offices

Ingus Užulis
PubLic utiLities cOmmissiOn

Maris Vainovskis
eveRsheds bitĀns

Elina Vilde
eveRsheds bitĀns

Agate Ziverte
Pwc Latvia

Daiga Zivtina
Lawin, membeR 
Of Lex mundi

leBAnon
Nadim Abboud
Law Office Of a. 
abbOud & assOciates

Nada Abdelsater-Abusamra
abdeLsateR abusamRa & 
assOciates - asas Law

Wadih Abou Nasr
Pwc LebanOn

Riham Al Ali
smayRa Law Office

Nour Awada
mena city LawyeRs

Najat Baassiri
mena city LawyeRs

Jean Baroudi
baROudi & assOciates

Tarek Baz
hyam g. maLLat Law fiRm

Rami Bou Raad
RaPhaëL & assOciés

Najib Choucair
centRaL bank Of LebanOn

Alice Choueiri
mena city LawyeRs

Mario El Cheikh
accOuntant

Amanda El Madani
mena city LawyeRs

Richard El Mouallem
Pwc LebanOn

Nada Elsayed
Pwc LebanOn

Jenny Fares
hyam g. maLLat Law fiRm

Hadi Fathallah
escO fathaLLah & cO.

Izzat Fathallah
escO fathaLLah & cO.

Wafic Fathallah
escO fathaLLah & cO.

Serena Ghanimeh
abdeLsateR abusamRa & 
assOciates - asas Law

Ghassan Haddad
badRi and saLim eL 
meOuchi Law fiRm, 
membeR Of inteRLeges

Hanadi Hajj
mena city LawyeRs

Abdallah Hayek
hayek gROuP

Samir Hayek
hayek gROuP

Walid Honein
badRi and saLim eL 
meOuchi Law fiRm, 
membeR Of inteRLeges

Fady Jamaleddine
mena city LawyeRs

Mohammad Joumaa
Pwc LebanOn

Elie Kachouh
eLc tRansPORt seRvices saL

Georges Kadige
kadige & kadige Law fiRm

Michel Kadige
kadige & kadige Law fiRm

Dunia Kallas
smayRa Law Office

Bassam Karam
RaPhaëL & assOciés

Joelle Khater
badRi and saLim eL 
meOuchi Law fiRm, 
membeR Of inteRLeges

Najib Khattar
khattaR assOciates

Fady Mahfouz
hbdt Law fiRm

Christine Maksoud
baROudi & assOciates

Georges Mallat
hyam g. maLLat Law fiRm

Nabil Mallat
hyam g. maLLat Law fiRm

Aline Matta
taLaL abu-ghazaLeh 
LegaL (tag-LegaL)

Christelle Matta
mena city LawyeRs

Mario Mohanna
PatRimOine cOnseiL saRL

Romanos Mouawad
mena city LawyeRs

Walid Moussa
Pbm / ReaL estate 
syndicate Of LebanOn

Mirvat Moustapha
mena city LawyeRs

Andre Nader
nadeR Law Office

Rana Nader
nadeR Law Office

Toufic Nehme

Hala Raphael
RaPhaëL & assOciés

Nehman Rhayem
eLectRicité du Liban

Mireille Richa
tyan & zgheib Law fiRm

Jihan Rizk Khattar
khattaR assOciates

Jihad Rizkallah
badRi and saLim eL 
meOuchi Law fiRm, 
membeR Of inteRLeges

Mustafa Saadeh
tyan & zgheib Law fiRm

Lilia Sabbagh
badRi and saLim eL 
meOuchi Law fiRm, 
membeR Of inteRLeges

Rached Sarkis
cOnsuLtant

Antoine Sfeir
badRi and saLim eL 
meOuchi Law fiRm, 
membeR Of inteRLeges

Mona Sfeir
hyam g. maLLat Law fiRm

Rami Smayra
smayRa Law Office

George Tannous
beiRut inteRnatiOnaL 
mOveRs saRL

Nady Tyan
tyan & zgheib Law fiRm

Rania Yazbeck
tyan & zgheib Law fiRm

lesoTho

bidvest PanaLPina LOgistics

Mahashe Chaka
Land administRatiOn 
authORity

Corne Fourie
cOmPuscan sOuth afRica

Teboho Kakane
naLedi chambeRs inc.

Mannete Khotle
cOmPuscan LesOthO

Makali Lepholisa
LesOthO Revenue authORity

Qhalehang Letsika
mei & mei attORneys inc.

Thakane Makume
LesOthO eLectRicity 
cOmPany (Pty.) Ltd.

Leoma Matamane
mOLePe quantity suRveyORs

Mamohale Matsoso
ministRy Of LabOuR 
and emPLOyment

M.R. Mokhethi
maseRu municiPaL cOunciL

Denis Molyneaux
webbeR newdigate

Ntlatlapa Mosae
seLLO-mafatLe attORneys

Molupe Mothepu
LesOthO Revenue authORity

Theodore Ntlatlapa
dnt aRchitects

Duduzile Seamatha
sheeRan & assOciates

Tiisetso Sello-Mafatle
seLLO-mafatLe attORneys

Liteboho Semoko
sheeRan & assOciates

Lindiwe Sephomolo
L. sePhOmOLO chambeRs

Mark Frederick Webber
haRLey & mORRis

liBeriA

aeP cOnsuLtants inc.

Khalil Azar
beeveR cOmPany

Francis Baiden
inteRnatiOnaL 
bank Of LibeRia

Golda A. Bonah
sheRman & sheRman

Josephus Burgess, Sr.
ministRy Of Lands, 
mines & eneRgy

John Burke
LibeRia eLectRicity 
cORPORatiOn

F. Augustus Caesar Jr.
caesaR aRchitects, inc.

John Davis
LibeRia bank fOR 
deveLOPment and 
investment

Frank Musah Dean
dean & assOciates

Valery Djamby
bOLLORé afRica LOgistics

Fonsia Donzo
centRaL bank Of LibeRia

Christine Sonpon Freeman
cOOPeR & tOgbah 
Law Office

Lucia Gbala
heRitage PaRtneR & 
assOciates, inc.

Paul Greene
ministRy Of finance

Cyril Jones
JOnes & JOnes

Theo Dekonty Joseph
bakeR tiLLy LibeRia

Abu Kamara
LibeRia business RegistRy

Sophie Kayemba Mutebi
Pwc

Bob Weetol Livingstone
JudiciaL bRanch Of LibeRia

Nim’ne E Mombo
Pkf inteRnatiOnaL

J. Johnny Momoh
sheRman & sheRman

Barnabas Norris
centeR fOR natiOnaL 
dOcuments & RecORds 
(natiOnaL aRchives)

Chan-Chan A. Paegar
sheRman & sheRman

Robert Smallwood
Pwc

Justin Tengbeh
natiOnaL custOm bROkeRs 
assOciatiOn Of LibeRia

N. Oswald Tweh
PieRRe, tweh & assOciates

J. Awia Vankan
heRitage PaRtneR & 
assOciates, inc.

Taweh J Veikai
Pwc ghana

Madlyne Wah
centeR fOR natiOnaL 
dOcuments & RecORds 
(natiOnaL aRchives)

T. Negbalee Warner
heRitage PaRtneR & 
assOciates, inc.

Mustapha Wesseh
centeR fOR natiOnaL 
dOcuments & RecORds 
(natiOnaL aRchives)

Melvin Yates
cOmPass inc., cLeaRing 
and fORwaRding

liByA

zahaf & PaRtneRs Law fiRm

Ahmed Abdulaziz
mukhtaR, keLbash 
& eLghaRabLi

Paul Deeney
Pwc

Abdudayem Elgharabli
mukhtaR, keLbash 
& eLghaRabLi
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Abdul Salam El-Marghani
Pwc

Esam Gargouri
geneRaL eLectRicity 
cOmPany Of Libya (gecOL)

Ahmed Ghattour
ahmed ghattOuR & cO.

Bahloul Kelbash
mukhtaR, keLbash 
& eLghaRabLi

Belkasem Magid Obadi
geneRaL eLectRicity 
cOmPany Of Libya (gecOL)

Ibrahim Maher
dLa matOuk bassiOuny 
(PaRt Of dLa PiPeR gROuP)

Mahmud Mukhtar
mukhtaR, keLbash 
& eLghaRabLi

Ali Naser
Libyan cRedit 
infORmatiOn centeR

Mazen Tumi
tumi Law fiRm - in 
assOciatiOn with 
snR dentOn

liThuAniA
Loreta Andziulyte
PROventusLaw Lt uab

Asta Avizaite
ministRy Of Justice

Liutauras Baikštys
Law Office vaRuL 
and PaRtneRs

Rimgailė Baliūnaitė
natiOnaL cOmmissiOn fOR 
eneRgy cOntROL and PRices

Petras Baltusevičius
dsv tRansPORt uab

Donatas Baranauskas
viLniaus miestO 14 - asis 
nOtaRu biuRas

Šarūnas Basijokas
gLimstedt

Vilius Bernatonis
taRk gRunte sutkiene

Renata Beržanskienė
Law fiRm sORainen 
& PaRtneRs

Andrius Bogdanovičius
Jsc cReditinfO Lietuva

Ausra Brazauskiene
Law fiRm Lawin, 
membeR Of Lex mundi

Alina Burlakova
Law fiRm Lawin, 
membeR Of Lex mundi

Monika Casado
ameRinde 
cOnsOLidated, inc.

Justas Ciomanas
Lithuanian chambeR 
Of nOtaRies

Giedre Dailidenaite
Law Office vaRuL 
and PaRtneRs

Renata Damanskyte
taRk gRunte sutkiene

Ignas Dargužas
Law fiRm sORainen 
& PaRtneRs

Aurelija Daubaraitė
Law fiRm sORainen 
& PaRtneRs

Gintaras Daugela
bank Of Lithuania

Darius Dieckus
bank Of Lithuania

Giedre Domkute
aaa baLtic seRvice 
cOmPany - Law fiRm

Reda Gabrilavičiūtė
ministRy Of Justice

Yvonne Goldammer
bnt heemann kLaubeRg 
kRaukLis aPb

Živilė Golubevė
natiOnaL cOmmissiOn fOR 
eneRgy cOntROL and PRices

Dovile Greblikiene
vaLiunas eLLex

Arturas Gutauskas
Law Office vaRuL 
and PaRtneRs

Frank Heemann
bnt heemann kLaubeRg 
kRaukLis aPb

Robert Juodka
Law Office vaRuL 
and PaRtneRs

Ieva Kairytė
Pwc Lithuania

Inga Karulaityte-Kvainauskiene
PROventusLaw Lt uab

Romualdas Kasperavičius
state enteRPRise 
centRe Of RegisteRs

Vesta Kaspute
bnt heemann kLaubeRg 
kRaukLis aPb

Jonas Kiauleikis
bORenius attORneys

Evaldas Kirilovas
Pwc Lithuania

Donatas Kisielius
dOnatas kisieLius 
baiLiff Office

Dalius Kontrimavičius
natiOnaL cOmmissiOn fOR 
eneRgy cOntROL and PRices

Kristina Kriščiūnaitė
Pwc Lithuania

Egidijus Kundelis
Pwc Lithuania

Žilvinas Kvietkus

Linas Liktorius
kPmg Lithuania

Lauras Lukosius
baLtic fReight seRvices

Inga Macijauskaitė
bORenius attORneys

Odeta Maksvytytė
Law Office vaRuL 
and PaRtneRs

Linas Margevicius
LegaL buReau Of 
Linas maRgevicius

Vilius Martišius
Law fiRm Of Reda zabOLiene

Jolita Meškelytė
ministRy Of Justice

Tomas Mieliauskas
Law fiRm yves

Bronislovas Mikūta
state enteRPRise 
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cORPORatiOn

Kenneth Barden
attORney-at-Law

Lam Dang
cOngRess Of the fsm

Mark Heath
micROnesia RegistRatiOn 
advisORs, inc.

Douglas Nelber
POhnPei state dePaRtment 
Of Lands and natuRaL 
ResOuRces

Ronald Pangelinan
a&P enteRPRises inc.

Sam Peterson
POhnPei exPORt assOciatiOn

Salomon Saimon
micROnesian LegaL 
seRvices cORPORatiOn

Nora Sigrah
fsm deveLOPment bank

Brad Soram
POhnPei state 
enviROnmentaL 
PROtectiOn agency

Mike Thomas
micROPc

Larry Wentworth
fsm suPReme cOuRt

moldovA
Veronica Bradautanu
aci PaRtneRs Law Office

Mircea Ion Calugaru

Daniel Cobzac
cObzac & PaRtneRs

Alexandru Covalenco
inteRactiv sa

Anastasia Dereveanchina
Pwc mOLdOva

Silviu Foca
biROuL de cRedit - mOLdOva

Iulia Furtuna
tuRcan cazac

Ana Galus
tuRcan cazac

Roger Gladei
gLadei & PaRtneRs

Andrian Guzun
schOenheRR

Vladimir Iurkovski
schOenheRR

Roman Ivanov
veRnOn david & assOciates

Ciubaciuc Ludmila
Pwc mOLdOva

Cristina Martin
aci PaRtneRs Law Office

Angela Matcov
agency Of Land ReLatiOns 
and cadastRe state 
enteRPRise “cadastRu”

Alexandru Munteanu
Pwc mOLdOva

Oxana Novicov
natiOnaL uniOn Of 
JudiciaL OfficeRs

Igor Odobescu
aci PaRtneRs Law Office

Vladimir Palamarciuc
tuRcan cazac

Bodiu Pantelimon
sRL RecOnsciviL

Carolina Parcalab
aci PaRtneRs Law Office

Ruslan Pirnevu
quehenbeRgeR

Vladimir Plehov
maRitimtRans

Igor Popa
POPa & asOciatii LawyeRs

Dumitru Popescu
Pwc mOLdOva

Laura Şambra
cObzac & PaRtneRs

Olga Saveliev
tuRcan cazac

Alexandru Savva
chemOnics inteRnatiOnaL 
inc. RePResentative 
Office in mOLdOva

Ionut Simion
Pwc ROmania

Adrian Sorocean
aci PaRtneRs Law Office

Tatiana Stavinschi
Pwc mOLdOva

Alexander Tuceac
tuRcan cazac

Alexander Turcan
tuRcan cazac

Carolina Vieru
im Paa sRL

Corina Voda
gLadei & PaRtneRs

Marina Zanoga
aci PaRtneRs Law Office

mongoliA

mOngOLia ministRy 
Of cOnstRuctiOn and 
uRban deveLOPment

Pwc mOngOLia

Amarmurun Amartuvshin
Lehman, Lee & xu

Odgerel Amgalan
mOnLOgistics 
wORLdwide LLc

Telenged Baast
mOnLOgistics 
wORLdwide LLc

Buyantogos Baljinnyam
andeRsOn and 
andeRsOn LLP

Batdelger
fea eneRgy mOngOLia

David Beckstead
Lehman, Lee & xu

Bayar Budragchaa
eLc LLP advOcates

David C. Buxbaum
andeRsOn and 
andeRsOn LLP

Munkhbaigali Chimedregzen
mahOney LiOtta LLP

Khatanbat Dashdarjaa
aRLex cOnsuLting seRvices

Enkhgerel Deleg
andeRsOn and 
andeRsOn LLP

Onchinsuren Dendevsambuu
deLOitte

Ganbaatar Dovdon
fea eneRgy mOngOLia

Altansukh Dugaraa
andeRsOn and 
andeRsOn LLP

Tuya Erdenechuluun
Lehman, Lee & xu

Oyunbold Ganchimeg
the bank Of mOngOLia

Batbold Gandolgor
mahOney LiOtta LLP

Selenge Gantulga
mahOney LiOtta LLP

Sarangoo Khugjil
aRLex cOnsuLting seRvices

Undram Lhagvasuren
anand advOcates Law fiRm

Daniel Mahoney
mahOney LiOtta LLP

Christopher Melville
hOgan LOveLLs

Ganbat Munkhbold
gRata Law fiRm

Munkhsoyombo Nyamsuren
gts advOcates LLP

Nomindari Otgonbayar
mahOney LiOtta LLP

Uuganbayar Otgondorj
mahOney LiOtta LLP

Sara K. Phillips
andeRsOn and 
andeRsOn LLP

Ariuntuya Rentsen
mahOney LiOtta LLP

Norovtseren Sanjmyatav
aRLex cOnsuLting seRvices

Oyun Surenjav
andeRsOn and 
andeRsOn LLP

Ganzaya Tsogtgerel
andeRsOn and 
andeRsOn LLP

Dudgen Turbat
the bank Of mOngOLia

Bolormaa Volodya
gRata Law fiRm

Shagdarsuren Zuunai
gRata Law fiRm

monTenegro

nOtaRy chambeR 
Of mOntenegRO

Anja Abramovic
PReLeviĆ Law fiRm

Aleksandar Adamovic
PacORini mOntenegRO

Veselin Anðjušić
business centeR ČeLebiĆ
Marija Bojović
bOJOvic & PaRtneRs

Dejan Borić
mORavČeviĆ vOJnOviĆ 
i PaRtneRi

Bojana Bošković
ministRy Of finance

Jelena Brajković
bdk advOkati 
attORneys-at-Law

Dragan Ćorac
Law Office vuJaČiĆ
Vladimir Dasić
bdk advOkati 
attORneys-at-Law

Mesud Delagić
Law Office vuJaČiĆ
Savo Djurović
adRiatic maRinas d.O.O.

Dragan Draca
Pwc seRbia

Veselin Dragićević
chambeR Of ecOnOmy 
Of mOntenegRO, sectOR 
fOR assOciatiOns and 
ecOnOmic deveLOPment

Sladana Dragović
nORmaL cOmPany

Dragana Filipovic
ministRy Of sustainabLe 
deveLOPment and tOuRism

Mile Grujić
nORmaL cOmPany

Danilo Gvozdenović
ministRy Of sustainabLe 
deveLOPment and tOuRism

Ana Ivanović
haRRisOns sOLicitORs

Ana Jankov
bdk advOkati 
attORneys-at-Law

Nada Jovanovic
centRaL bank Of 
mOntenegRO

Jelena Jovetic
ministRy Of finance

Milica Jovicevic
mOntenOmax

Radoš-Lolo Kastratović
advOkatska kanceLaRiJa

Bojana Krkovic
business centeR ČeLebiĆ
Ana Krsmanović
ministRy Of finance

Elma Kurtanovic
haRRisOns sOLicitORs

Boris Marić
centRe fOR civic educatiOn

Edita Mehović
Law Office vuJaČiĆ
Milica Milanovic
Pwc seRbia
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Nebojša Nikitović
PROinsPect++

Nenad Pavličić
PavLiČiĆ Law Office

Novica Pesic
Pesic & baJceta

Zorica Pesic Bajceta
Pesic & baJceta

Andrea Radonjanin
mORavČeviĆ vOJnOviĆ 
i PaRtneRi

Miladin Radošević
Law fiRm RadOŠeviĆ
Slobodan Radovic
bast d.O.O

Nina Radović
mORavČeviĆ vOJnOviĆ 
i PaRtneRi

Radovan Radulovic
mOntenOmax

Ivan Radulović
ministRy Of finance

Dražen Raičković
financePLus

Branka Rajicic
Pwc bOsnia and 
heRzegOvina

Tijana Saveljic
PReLeviĆ Law fiRm

Velimir Strugar
ePcg ad nikŠiĆ
Marko Tintor
centRaL bank Of 
mOntenegRO

Vera Vucelic
haRRisOns sOLicitORs

Saša Vujačić
Law Office vuJaČiĆ
Jelena Vujisić
Law Office vuJaČiĆ
Tatjana Vujosevic
ministRy Of sustainabLe 
deveLOPment and tOuRism

Lana Vukmirovic Misic
haRRisOns sOLicitORs

Sandra Zdravkovic
mOnteccO inc d.O.O.

Jelena Zivkovic
euROfast gLObaL, 
POdgORica Office

morocco
Idriss Abou Mouslim
bhiRat

Sidimohamed Abouchikhi
exPeRian

Abdelkrim Karim Adyel
cabinet adyeL

Hanane Ait Addi
cabinet bassamat 
& assOciée

Ali Alamri
mOROccan caRgO PaRtneR

Redouane Assakhen
centRe RégiOnaL 
d’investissement

Salima Bakouchi
bakOuchi & habachi - 
hb Law fiRm LLP

Fassi-Fihri Bassamat
cabinet bassamat 
& assOciée

Maria Belafia
etude maîtRe beLafia

Toufiq Benali
ministèRe de L’uRbanisme 
et de L’aménagement 
du teRRitOiRe

Azel-Arab Benjelloun
agence d’aRchitectuRe 
d’uRbanisme et de 
decORatiOn

Badria Benjelloun
ministèRe de L’uRbanisme 
et de L’aménagement 
du teRRitOiRe

Karim Benkirane
esPace tRansit

Mohamed Benkirane
esPace tRansit

Meriem Benzakour
cabinet d’avOcats mORsad

Ali Bougrine
uggc Law fiRm

Khalid Boumichi
tecnOmaR

Bouchaib Chahi
agence natiOnaLe de La 
cOnseRvatiOn fOncièRe 
du cadastRe et de La 
caRtOgRaPhie (ancfcc)

Abdallah Chater
centRe RégiOnaL 
d’investissement

Driss Debbagh
kettani Law fiRm

Michel Durand-Meyrier
chassany watReLOt 
& assOciés

Naoufal El Khatib
mazaRs audit et cOnseiL

Hamid Errida
accOunthink 
maROc saRLau

Youssef Fassi Fihri
fyba LawyeRs

Houda Habachi
bakOuchi & habachi - 
hb Law fiRm LLP

Kamal Habachi
bakOuchi & habachi - 
hb Law fiRm LLP

Mehdi Kettani
kettani assOciés

Nadia Kettani
kettani Law fiRm

Rita Kettani
kettani Law fiRm

Abdelatif Laamrani
LaamRani Law Office

Mhammed Lahlou
etude de nOtaRiat mOdeRne

Zineb Laraqui
cabinet zineb LaRaqui

Amine Mahfoud
amine mahfOud nOtaiRe

Kenza Mejbar
exPeRian

Adil Morsad
cabinet d’avOcats mORsad

Abderrahim Outass
cOmmune uRbaine 
de casabLanca

Ghalia Sebti
ait manOs

Abdelhadi Touhami
agence natiOnaLe de La 
cOnseRvatiOn fOncièRe 
du cadastRe et de La 
caRtOgRaPhie (ancfcc)

Kenza Yamani
chassany watReLOt 
& assOciés

Khalil Yassir
yassiR khaLiL studiO

Meryem Zoubir
chassany watReLOt 
& assOciés

moZAmBiQue

avm advOgadOs 
mOzambique

Miguel Almeida
saL & caLdeiRa 
advOgadOs Lda

Lino Antonio
feRReiRa ROcha & 
advOgadOs

Tiago Arouca Mendes
mOzambique LegaL ciRcLe

Carolina Balate
Pwc mOzambique

Ebrahim Bhikha
Pwc mOzambique

Carlos Cacho
infinity

Abubacar Calú
eLectROvisaO Lda

Eduardo Calú
saL & caLdeiRa 
advOgadOs Lda

Adelia Canda
siLva gaRcia advOgadOs 
& cOnsuLtORes

Pedro Ernesto Chambe
mOcaRgO

Pedro Chilengue
Pd naidOO and assOciates

Pedro Couto
cga - cOutO, gRaça e 
assOciadOs, sOciedade 
de advOgadOs

Avelar da Silva
inteRtek inteRnatiOnaL Ltd.

Carla de Sousa
feRnanda LOPes & 
assOciadOs advOgadOs

Alferio Dgedge
feRnanda LOPes & 
assOciadOs advOgadOs

Fulgêncio Dimande
manica fReight 
seRvices saRL

Vanessa Fernandes
cga - cOutO, gRaça e 
assOciadOs, sOciedade 
de advOgadOs

Telmo Ferreira
cga - cOutO, gRaça e 
assOciadOs, sOciedade 
de advOgadOs

Maria Fatima Fonseca
maPutO city cOuRt 
(cOmmeRciaL chambeR)

Pinto Fulane
bancO de mOçambique

Isabel Garcia
siLva gaRcia advOgadOs 
& cOnsuLtORes

Jorge Graça
cga - cOutO, gRaça e 
assOciadOs, sOciedade 
de advOgadOs

Nilza Guivala
fL&a

Abdul Satar Hamid
bdO

Zara Jamal
feRReiRa ROcha & 
advOgadOs

Jose James Nicols
municiPaL cOunciL Of 
maPutO city – dePaRtment 
Of cOnstRuctiOn 
and uRbanizatiOn 
(dePaRtamentO 
de uRbanizaçãO e 
cOnstRuçãO)

Adriano João
Pwc mOzambique

Francisco João Inroga
eLectRicidade de 
mOçambique e.P.

Katia Jussub
cm&a - caRLOs maRtines 
& assOciadOs

Rui Loforte
cga - cOutO, gRaça e 
assOciadOs, sOciedade 
de advOgadOs

Fernanda Lopes
feRnanda LOPes & 
assOciadOs advOgadOs

Rufino Lucas
tec ténicOs 
cOnstRutORes Lda

Eugénio Luis
bancO de mOçambique

Yussuf Mahomed
kPmg auditORes e 
cOnsuLtORes sa

Marla Mandlate
saL & caLdeiRa 
advOgadOs Lda

Vítor Marques da Cruz
mc&a - sOciedade de 
advOgadOs, RL

Stayleir Marroquim
maRROquim, nkutumuLa, 
macia & assOciadOs

Carlos Martins
cm&a - caRLOs maRtines 
& assOciadOs

João Martins
Pwc mOzambique

Ana Berta Mazuze
mOzambique LegaL ciRcLe

Augusto Mhula
siLva gaRcia advOgadOs 
& cOnsuLtORes

Isabel Ngobeni
saL & caLdeiRa 
advOgadOs Lda

Teresa Pala
mc&a - sOciedade de 
advOgadOs, RL

Álvaro Pinto Basto
cga - cOutO, gRaça e 
assOciadOs, sOciedade 
de advOgadOs

Diana Ramalho
saL & caLdeiRa 
advOgadOs Lda

Malaika Ribeiro
Pwc mOzambique

Arsénio Ricardo
eLectROcuamba

Paula Duarte Rocha
mOzambique LegaL ciRcLe

Laurindo Saraiva
Lfs advOgadOs

Acacio Tembe
Pd naidOO and assOciates

Leonardo Uamusse
eLectRicidade de 
mOçambique e.P.

Liana Utxavo
manica fReight 
seRvices saRL

myAnmAr

agx LOgistics 
myanmaR cO. Ltd.

PRicewateRhOusecOOPeRs 
myanmaR cO. Ltd.

the tOkyO enteRPRise 
cO. Ltd.

win thin & assOciates

U Min Aung
smaRt POint 
cOnstRuctiOn cO. Ltd.

U Aung Myint
yadanaR myaing

Juergen Baur
RödL & PaRtneR cO. Ltd.

Jaime Casanova
dfdL

Dustin Combs
bakeR & mckenzie 
myanmaR LegaL 
seRvices Limited

Katherine East
dfdL myanmaR Limited

Shalin Gosh
tiLLeke & gibbins 
myanmaR Ltd.

Florence Grangerat
audieR & PaRtneRs 
myanmaR cO. Ltd.

Maung Gyi

Mohammed Hakim
dfdL

Khin Hnin Oo

Daw Mary Htwe
sOe eLectRic & 
machineRy cO. Ltd.

Chris Hughes
bakeR & mckenzie 
myanmaR LegaL 
seRvices Limited

Yu Lin Khoo
zicOLaw myanmaR Ltd.

Nay Myo Myat Ko
caRe fReight seRvices Ltd.

Nyein Kyaw
RaJah & tann LLP

U Nyein Kyaw
RaJah & tann LLP

U Moe Kyaw Aye
myanmaR custOms

Khin Cho Kyi
myanmaR LegaL 
seRvices Limited

Tin Tin Kyi
yangOn city deveLOPment 
cOmmittee engineeRing 
dePaRtment (buiLding)

Myo Min Lat
ministRy Of finance

Adriana Lezcano
RaJah & tann LLP

Jean Loi
vdb LOi

Oliver Thant Lwin
fifth geneRatiOn cO. Ltd.
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Tin Maung Oo
myanmaR gLObaL 
seRvices Ltd.

Malar Maw

Adam Mcbeth
dfdL myanmaR Limited

Soe Moe
yangOn city eLectRicity 
suPPLy bOaRds

Yee Mon Mon
yangOn city eLectRicity 
suPPLy bOaRds

Su Su Myat
JtJb myanmaR cO Ltd.

Aye Aye Myint
dePaRtment Of 
assessORs, yangOn city 
deveLOPment cOmmitee

Cho Cho Myint
inteRactive cO. Ltd.

Kyaw Swa Myint
RödL & PaRtneR cO. Ltd.

Win Naing
Lucy wayne & 
assOciates Limited

Minn Naing Oo
aLLen & gLedhiLL LLP

Ursus-Mortimer Negenborn
RödL & PaRtneR cO. Ltd.

Sa Sa Nyunt
inteRactive cO. Ltd.

Wint Thandar Oo
POLastRi wint & PaRtneRs

Claudia Petrat
RaJah & tann LLP

Su Wai Phyo
zicOLaw myanmaR Ltd.

Alessio Polastri
POLastRi wint & PaRtneRs

Key Pwint Phoo Wai
caRe fReight seRvices Ltd.

Michael Ramirez
tiLLeke & gibbins 
myanmaR Ltd.

San Lwin
JLPw LegaL seRvices

Nan Sandar San

Regula Schmidhauser
dfdL

U Kyaw Thar Sein
yangOn city deveLOPment 
cOmmittee engineeRing 
dePaRtment (buiLding)

Kyaw Soe Min
myanma aPex bank

Soe Soe Nwe
ministRy Of eLectRic POweR

Nyi Nyi Thant
yangOn city deveLOPment 
cOmmittee

Kevin Thant Aung
fifth geneRatiOn cO. Ltd.

U Myint Thein
ministRy Of agRicuLtuRe 
and iRRigatiOn

Su Su Tin
win cOnsuLting Limited

Nicholas Towle
dfdL myanmaR Limited

Hnin Thet Wai
zicOLaw myanmaR Ltd.

Lucy Wayne MBE
Lucy wayne & 
assOciates Limited

Saw Yu Win
zicOLaw myanmaR Ltd.

Theint Kay Khaing Win
audieR & PaRtneRs 
myanmaR cO. Ltd.

U Thein Win
thuka myanmaR 
cOnstRuctiOn

Zaw Win
yangOn city deveLOPment 
cOmmittee

Naing Win Aung
yadanaR myaing

Cho Cho Wynn
ministRy Of natiOnaL 
PLanning and ecOnOmic 
deveLOPment

nAmiBiA
Tiaan Bazuin
namibian stOck exchange

Adeline Beukes
kPmg namibia

Ronnie Beukes
city Of windhOek 
eLectRicity dePaRtment

Benita Blume
h.d. bOssau & cO.

Hanno D. Bossau
h.d. bOssau & cO.

Andy Chase
stauch+PaRtneRs 
aRchitects

Ruth Chun
ensafRica | namibia

André Davids
wOkeR fReight seRvices

Luziem Diergaardt
tRanswORLd caRgO 
Pty. Ltd.

Marcha Erni
tRansuniOn

Johann Espag
cLaRke aRchitects

Ulrich Etzold
etzOLd-duvenhage fiRm

Stefan Hugo
Pwc namibia

Stefan Hyman
h.d. bOssau & cO.

Ritja Kamupingene
kPmg namibia

Rochelle Kandjella
köPPLingeR bOLtman

Edward Kawesha
city Of windhOek 
eLectRicity dePaRtment

Frank Köpplinger
köPPLingeR bOLtman

Norbert Liebich
tRanswORLd caRgO 
Pty. Ltd.

Prisca Mandimika
ministRy Of Lands 
and ResettLement

John Mandy
mmm cOnsuLtancy

Marie Mandy
mmm cOnsuLtancy

Tabitha Mugandiwa
kPmg namibia

Johan Nel
Pwc namibia

Mari-Nelia Nieuwoudt
Pwc namibia

Tim Parkhouse
namibian emPLOyeR’s 
fedeRatiOn

Will Rossouw
ensafRica | namibia

Rudolf
ministRy Of Lands 
and ResettLement

Axel Stritter
engLing, stRitteR 
& PaRtneRs

Kotie Tromp
Jimmey cOnstRuctiOn

nePAl
Lalit Aryal
La & assOciates chaRteRed 
accOuntants

Kapil Basu
PRicewateRhOusecOOPeRs 
Pvt. Ltd.

Sushmita Basu
PRicewateRhOusecOOPeRs 
Pvt. Ltd.

Tulasi Bhatta
unity Law fiRm & 
cOnsuLtancy

Tankahari Dahal
niRauLa Law chambeR & cO.

BM Dhungana
b&b assOciates - 
cORResPOndent Of RusseLL 
bedfORd inteRnatiOnaL

Shirshak Ghimire
PRadhan & assOciates

Tika Ram Ghimire
ministRy Of Land RefORm 
and management

Jagat Bahadur Khadka
nePaL shiPPing & aiR 
LOgistics Pvt. Ltd.

Gourish K. Kharel
ktO inc.

Parsuram Koirala
kOiRaLa & assOciates

Dahal Kumar
inteR cOntinentaL 
LOgistics Pvt. Ltd.

Tek Narayan Kunwar
makwanPuR distRict cOuRt

Bikash Malla Thakuri
unity Law fiRm & 
cOnsuLtancy

Anjan Neupane
neuPane Law assOciates

Balkrishna Neupane
neuPane Law assOciates

Matrika Niraula
niRauLa Law chambeR & cO.

Rajan Niraula
niRauLa Law chambeR & cO.

Dev Raj Paudyal
univeRsity Of sOutheRn 
queensLand

Devendra Pradhan
PRadhan & assOciates

Purnachitra Pradhan
kaRJa suchana 
kendRa Ltd. (cib)

Bharat Raj Upreti
PiOneeR Law assOciates

Poudyal Sakar
La & assOciates chaRteRed 
accOuntants

Saubhagya Shah
PRadhan & assOciates

Rajan Sharma
nePaL fReight fORwaRdeRs 
assOciatiOn

Kusum Shrestha

Rajeshwor Shrestha
sinha veRma Law cOnceRn

Rup Narayan Shrestha
avenue Law fiRm

Sudheer Shrestha

Nab Raj Subedi
ministRy Of Land RefORm 
and management

Mahesh Kumar Thapa
sinha veRma Law cOnceRn

neTherlAnds
Joost Achterberg
kennedy van deR Laan

Maarten Appels
van dOORne nv

Matthijs Bolkenstein
eveRsheds faasen bv

Sytso Boonstra
Pwc netheRLands

Roland Brandsma
Pwc netheRLands

Martin Brink
van benthem & keuLen nv

Mirjam de Blecourt
bakeR & mckenzie 
amsteRdam nv

Margriet de Boer
de bRauw bLackstOne 
westbROek

Taco de Lange
akd LawyeRs & civiL 
Law nOtaRies

Wilfrank Driesprong
stichting buReau 
kRediet RegistRatie

Andy Furr
de bRauw bLackstOne 
westbROek

Tamara Hirsch
hvk stevens LegaL bv

Ilse Kersten
bakeR & mckenzie 
amsteRdam nv

Marcel Kettenis
Pwc netheRLands

Edwin M.A.J. Kleefstra
kab west - membeR 
Of RusseLL bedfORd 
inteRnatiOnaL

Christian Koedam
Pwc netheRLands

Gerard Koster
bakeR & mckenzie 
amsteRdam nv

Andrej Kwitowski
akadis bv

Jan-Joost Mak
Pwc netheRLands

Sharon Neven
Pwc netheRLands

Jouke Post
xxaRchitecten

Jeroen Postma
kennedy van deR Laan

Peter Radema
meRzaRiO

Mark G. Rebergen
de bRauw bLackstOne 
westbROek

Hugo Reumkens
van dOORne nv

Maayke Rooijendijk
de bRauw bLackstOne 
westbROek

Jan Willem Schenk
hvk stevens LegaL bv

Jack Schrijver
bakeR & mckenzie 
amsteRdam nv

Arnout Stroeve
van dOORne nv

Fedor Tanke
bakeR & mckenzie 
amsteRdam nv

Manon Ultee
Pwc netheRLands

Liane van de Vrugt
védévé LegaL bv

Jos van der Schans
de bRauw bLackstOne 
westbROek

Gert-Jan van Gijs
vat LOgistics (Ocean 
fReight) bv

Sjaak van Leeuwen
stichting buReau 
kRediet RegistRatie

Jan van Oorschot
LiandeR

IJsbrand Van Straten
stibbe

Charlotte Vijftigschild
dLa PiPeR nedeRLand nv

Reinout Vriesendorp
de bRauw bLackstOne 
westbROek

Stephan Westera
Lexence

Marcel Willems
kennedy van deR Laan

Bianco Witjes
LiandeR

Christiaan Zijderveld
simmOns & simmOns LLP

new ZeAlAnd
Mary Battersby
hesketh henRy LawyeRs

Rowena Boereboom
LOwndes

Michael Brosnahan
ministRy Of business, 
innOvatiOn & emPLOyment

Hamish Cameron
inLand Revenue dePaRtment

Paul Chambers
andeRsOn cReagh Lai

John Cuthbertson
Pwc new zeaLand

Igor Drinkovic
minteR eLLisOn Rudd watts

Ian Gault
beLL guLLy

Tony Gault
Pwc new zeaLand

Andy Glenie
beLL guLLy

Joseph Harrop
minteR eLLisOn Rudd watts

James Hawes
simPsOn gRieRsOn, 
membeR Of Lex mundi
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Matt Kersey
RusseLL mcveagh

Jeffrey Lai
andeRsOn cReagh Lai

Kate Lane
minteR eLLisOn Rudd watts

Michael Langdon
minteR eLLisOn Rudd watts

Mark Lowndes
LOwndes

Himmy Lui
beLL guLLy

Mandy McDonald
ministRy Of business, 
innOvatiOn & emPLOyment

Andrew Minturn
quaLtech 
inteRnatiOnaL Ltd.

Nick Moffatt
beLL guLLy

Robert Muir
Land infORmatiOn 
new zeaLand

Ian Page
bRanz

Mihai Pascariu
minteR eLLisOn Rudd watts

John Powell
RusseLL mcveagh

Jim Roberts
hesketh henRy LawyeRs

Fiona Robertsone
Pwc new zeaLand

Silvana Schenone
minteR eLLisOn Rudd watts

Michael Smith
auckLand city cOunciL

Andrew Tetzlaff
simPsOn gRieRsOn, 
membeR Of Lex mundi

Murray Tingey
beLL guLLy

Susan Tov
Pwc new zeaLand

Ben Upton
simPsOn gRieRsOn, 
membeR Of Lex mundi

Simon Vannini

Matthew Wentz
beLL guLLy

nicArAguA

caRRiOn cRuz 
cOnstRucciOnes

Elias Alvarez
Pwc nicaRagua

Margina Baca
gaRcía & bOdán

Theódulo José Báez Cortés
baez cORtes & asOciadOs

Maria Alejandra Baldizon
cOnsORtium tabOada 
y asOciadOs

Soledad Balladares
suPeRintendencia de bancOs

Olga Barreto
cOnsORtium tabOada 
y asOciadOs

Favio Josué Batres P.
aLvaRadO y asOciadOs, 
membeR Of Lex mundi

Minerva Adriana Bellorín 
Rodríguez
PachecO cOtO

Flavio Andrés Berríos Zepeda
muLticOnsuLt & cia Ltda

Blanca Buitrago
gaRcía & bOdán

Orlando Cardoza
bufete JuRidicO ObRegOn 
y asOciadOs

Thelma Carrion
aguiLaR castiLLO LOve

Edmundo Castillo
exPeRtis, castiLLO y fiaLLOs

Jorge Cubillo
ingseRsa ingenieRia 
y seRviciOs sa

Gloria Maria de Alvarado
aLvaRadO y asOciadOs, 
membeR Of Lex mundi

Miriam Socorro Espinoza
PachecO cOtO

Maria Antonieta Fiallos
exPeRtis, castiLLO y fiaLLOs

Luis Fuentes Balladares
aRquitectuRa fuentes

Terencio Garcia Montenegro
gaRcía & bOdán

Denis González Torres
g.e. eLectROmecánica 
& cia Ltda

Claudia Guevara
aguiLaR castiLLO LOve

Maryeling Guevara
aRias & muñOz

Federico Gurdian
gaRcía & bOdán

Eduardo Gutierrez
Latin aLLiance

Marianela Gutierrez
aguiLaR castiLLO LOve

Gerardo Hernandez
cOnsORtium tabOada 
y asOciadOs

Rodrigo Ibarra Rodney
aRias & muñOz

Eduardo Lacayo
tRansuniOn

Benjamin Lanzas Somarriba
camaRa nicaRaguense 
de La cOnstRucciOn

Brenda Ninoska Martínez 
Aragón
cOnsORtium tabOada 
y asOciadOs

Soraya Montoya Herrera
mOLina & asOciadOs 
centRaL Law

Norma Elena Morales 
Barquero
aRias & muñOz

Jeanethe Morales Núñez
suPeRintendencia de bancOs

Jacinto Obregon Sanchez
bufete JuRidicO ObRegOn 
y asOciadOs

Rigoberto Pineda
Pineda gaRcía & asOciadOs

Alonso Porras
PachecO cOtO

Olga Renee Torres
Latin aLLiance

Erwin Rodriguez
Pwc nicaRagua

Ricardo Trillos Rodriguez
muLtitRans

Carlos Taboada Rodríguez
cOnsORtium LegaL

Patricia Rodríguez
muLticOnsuLt & cia Ltda

Hansel Saborio
gaRcia & bOdan nicaRagua

Alfonso José Sandino Granera
cOnsORtium tabOada 
y asOciadOs

Carlos Téllez
gaRcía & bOdán

Joe Henry Thompson
esudiO JuRídicO aduaneRO

Edgard Torres Mendieta
aRias & muñOz

Diogenes Velasquez
PachecO cOtO

Anna Veronica Perez
camaRa nicaRaguense 
de La cOnstRucciOn

Gustavo Viales
esudiO JuRídicO aduaneRO

Carlos Zarruk
PROnicaRagua

Mario Zelaya
dgueRReRO ings. sa

niger

afRigLObe shiPPing Lines Ltd.

bceaO

Kassoum Abari
viLLe de niamey

Issoufou Adamou
nigeLec

Mamoudou Aoula
ministèRe de L’uRbanisme 
et du LOgement

Sidi Sanoussi Baba Sidi
cabinet d’avOcats 
sOuna-cOuLibaLy

Kaoura Bachir
maisOn de 
L’entRePRise nigeR

Moussa Coulibaly
cabinet d’avOcats 
sOuna-cOuLibaLy

Moussa Dantia
centRe des fORmaLites 
des entRePRises

Abdou Djando
emtef

Aïssatou Djibo
etude de maîtRe 
dJibO aïssatOu

Halima Gambo
miLLennium chaLLenge 
accOunt

Sani Halilou Alkali
damcO nigeR sa - a.P. 
mOLLeR maeRsk gROuP’s 
RePResentative

Souley Hammi Illiassou
cabinet kOuaOvi

Ali Idrissa Sounna
tOuteLec nigeR sa

Abary Insa
ceLLuLe de PaRtenaRiat 
PubLic PRivé

Seybou Issifi
viLLe de niamey

Rabiou Issoufou
sOciété d’exPLOitatiOn 
des eaux du nigeR

Habibou Kane Kadoure
agence PROJedis afRique

Bernar-Oliver Kouaovi
cabinet kOuaOvi

Boubaca Mai Aiki
ministèRe de L’uRbanisme 
et du LOgement

Ari Malla
miLLennium chaLLenge 
accOunt

Sabiou Mamane Naissa
tRibunaL de gRande 
instance hORs cLasse 
de niamey

Mamane Sani Manane
buReau d’etudes 
baLa & himO

Issaka Manzo
egtc

Adeline Messou
Pwc côte d’ivOiRe

André Abboh Joseph Monso
Pwc côte d’ivOiRe

Yayé Mounkaïla
cabinet d’avOcats 
mOunkaiLa-niandOu

Ibrahim Mounouni
buReau d’etudes 
baLa & himO

Moussa Moussa
ministèRe du cOmmeRce 
et de La PROmOtiOn 
du secteuR PRivé

Mamoudou Ousseini
nigeLec

Linda Rakotonavalona
cabinet JOhn w. ffOOks & 
cO., membeR Of bOwman 
giLfiLLan afRica gROuP

Dominique Taty
Pwc côte d’ivOiRe

Idrissa Tchernaka
etude d’avOcats maRc Le 
bihan & cOLLabORateuRs

Fousséni Traoré
Pwc côte d’ivOiRe

Wouro Yahia
etude d’avOcats maRc Le 
bihan & cOLLabORateuRs

nigeriA

ministRy Of PhysicaL 
PLanning and uRban 
deveLOPment

Ijeoma Abalogu
gbenga biObaku & cO.

Lateefah Abdulkareem
Lateef O. fagbemi san & cO.

Fariha Abdullahi
dikkO and mahmOud 
sOLicitORs and advOcates

Gloria Abiagom
Punuka attORneys 
& sOLicitORs

Innocent Abidoye
nnenna eJekam assOciates

Oluseyi Abiodun Akinwunmi
akinwunmi & busaRi 
LegaL PRactitiOneRs

Chetanna Achara
OkOnJO, Odiawa & ebie

Olaleye Adebiyi
wts adebiyi & assOciates

Opeyemi Adediran
femi sunmOnu & 
assOciates-qais cOnRad 
LauReate sOLicitORs 
& nOtaRy PubLic

Steve Adehi
steve adehi and cO.

Olabanji Adenusi
aina bLanksOn LP

Adedamilotun Aderemi
OLaniwun aJayi LP

Tolulope Aderemi
PeRchstOne & gRaeys

Adekunle Adewale
JacksOn, etti & edu

Agbolade Adeyemi
udO udOma & beLO-Osagie

Mary Adeyi
dikkO and mahmOud 
sOLicitORs and advOcates

Albert Adu
aLLiance Law fiRm

Dayo Adu
bLOOmfieLd Law PRactice

Daniel Agbor
udO udOma & beLO-Osagie

Halimah Ahmed
Pwc nigeRia

Michael Ajaegbo
aLLiance Law fiRm

Kunle Ajagbe
PeRchstOne & gRaeys

Olaoluwa Ajala
gbenga biObaku & cO.

Ayodele Ajayi
sPa aJibade & cO.

Konyin Ajayi
OLaniwun aJayi LP

Babatunde Ajibade
sPa aJibade & cO.

Mayowa Ajibade
wts adebiyi & assOciates

Blessing Ajunwo
aLLiance Law fiRm

Ahmed Akanbi
akanbi & wigwe LegaL 
PRactitiOneRs

Olatoye Akinboro
kPmg

Iyabode Akindele
aJumOgObia & Okeke

Sogo Akinola
gbenga biObaku & cO.

Chiago Akpata
kPmg

Dafe Akpeneye
Pwc nigeRia

Folake Alabi
OLaniwun aJayi LP

Belema Alagun
OLaniwun aJayi LP

Segun Aluko
aLukO & OyebOde

Chioma Amadi
akanbi & wigwe LegaL 
PRactitiOneRs

Sola Arifayan
ikeyi & aRifayan

Temitayo Arikenbi
cRc cRedit buReau Limited

Oluseye Arowolo
deLOitte

Oluwapelumi Asiwaju
g. eLias & cO. sOLicitORs 
and advOcates

Popoola Atilola Omosanya
Lateef O. fagbemi san & cO.
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Ebunoluwa Awosika
aJumOgObia & Okeke

Olusola Ayodele
nigeRia emPLOyeRs’ 
cOnsuLtative 
assOciatiOn (neca)

Bisola Babington
PeRchstOne & gRaeys

Gilbert Benson-Oladeinbo
g. eLias & cO. sOLicitORs 
and advOcates

Ukata Christian
afRigLObe shiPPing Lines Ltd.

Peter Crabb
nnenna eJekam assOciates

Aliyu Yusuf Dada

Matthias Dawodu
sPa aJibade & cO.

Rebecca Dokun
aLukO & OyebOde

Damilola Durosinmi-Etti
OLaniwun aJayi LP

Emmanuel Egwuagu
ObLa & cO.

Oyindamola Ehiwere
udO udOma & beLO-Osagie

Nnenna Ejekam
nnenna eJekam assOciates

Mary Ekemezie
udO udOma & beLO-Osagie

Makbul Elahi
kanO distRibutiOn 
eLectRicity cOmPany

Samuel Etuk
1st attORneys

Marcellina Eya Abang
nigeRian eLectRicity 
ReguLatORy 
cOmmissiOn (neRc)

Anse Agu Ezetah
chief Law agu ezetah & cO.

Kenechi Ezezika
ikeyi & aRifayan

Violet Ezirike
aina bLanksOn LP

Lateef O. Fagbemi San
Lateef O. fagbemi san & cO.

Babatunde Fagbohunlu
aLukO & OyebOde

Omowumi Fajemiroye
OLaniwun aJayi LP

Olubunmi Fayokun
aLukO & OyebOde

Fatai Folarin
deLOitte

Bolaji Gabari
sPa aJibade & cO.

Adejoke A. Gbenro
adebanke adeOLa & cO.

Sagir Gezawa
s. s. gezawa & cO.

Victor Green
g. eLias & cO. sOLicitORs 
and advOcates

Lateefat Hakeem-Bakare
aJumOgObia & Okeke

Aminu Isa Hashim

Ibrahim Hashim
eLectROmech PRime 
utiLity ResOuRces Ltd.

Tokunbo Ibrahim
Pwc nigeRia

Ezinne Igbokwe
akanbi & wigwe LegaL 
PRactitiOneRs

Afoke Igwe
aLLiance Law fiRm

Bukola Iji
sPa aJibade & cO.

Emmanuel Ikeakonwu
deLOitte

El-shaddai Ikeh
PeRchstOne & gRaeys

Nduka Ikeyi
ikeyi & aRifayan

Femi David Ikotun
ziOngate chameRs

Lekan Ikuomola
sPa aJibade & cO.

Ifedayo Iroche
PeRchstOne & gRaeys

Oyinlola Iwaeni
Pwc nigeRia

Maryam Jaji
dikkO and mahmOud 
sOLicitORs and advOcates

Okorie Kalu
Punuka attORneys 
& sOLicitORs

Chinedu Kema
g. eLias & cO. sOLicitORs 
and advOcates

Babatunde Kolawole
hLb z.O. OsOsanya & cO.

Olabisi Ladele
sPa aJibade & cO.

Hadiyah Lawal
femi sunmOnu & 
assOciates-qais cOnRad 
LauReate sOLicitORs 
& nOtaRy PubLic

Temisan lOtis-Amurun
JacksOn, etti & edu

Abubakar Mahmoud
dikkO and mahmOud 
sOLicitORs and advOcates

Tosan Mene-Afejuku
akanbi & wigwe LegaL 
PRactitiOneRs

Victor Munis
tRLP Law

Chibueze Ngozi
aLLiance Law fiRm

Victor Obaro
LibRa Law Office

Afolake Obawunmi
OLaniwun aJayi LP

Collins Obi
kPmg

V. Uche Obi
aLLiance Law fiRm

Godwin Obla
ObLa & cO.

Ochuko Odekuma
Pwc nigeRia

Abimbola Odeyemi
fORtis LP

Chijioke Odo
deLOitte

Chioma Ogbonna
kPmg

Anthony Ogbuanu
Pwc nigeRia

Godson Ogheneochuko
udO udOma & beLO-Osagie

Ozofu Ogiemudia
udO udOma & beLO-Osagie

Peter Ogundele
eLektRint (nigeRia) Limited

Ayokunle Ogundipe
PeRchstOne & gRaeys

Feyisayo Ogunmola
ikeyi & aRifayan

Yvonne Ogunoiki
ikeyi & aRifayan

Adebola Ogunsanya
OLaniwun aJayi LP

Ikenna Okafor
PeRchstOne & gRaeys

Anwuli Okeke
aLLiance Law fiRm

Patrick Okonjo
OkOnJO, Odiawa & ebie

Dozie Okwuosah
centRaL bank Of nigeRia

Stephen Ola Jagun
Jagun assOciates

Tumininu Oladipo
nnenna eJekam assOciates

Moshood Olajide
Pwc nigeRia

Ajibola Olomola
kPmg

Afolasade Olowe
JacksOn, etti & edu

Uma Olugo
1st attORneys

Fadoju Oluwatomilayo
OLaniwun aJayi LP

Adanna Omaka
1st attORneys

Tolulope Omidiji
Pwc nigeRia

David Omoloye
kanO distRibutiOn 
eLectRicity cOmPany

Chris Erhi Omoru
chanceRy sOLicitORs

Ekundayo Onajobi
udO udOma & beLO-Osagie

Adefunke Onakoya
akinwunmi & busaRi 
LegaL PRactitiOneRs

Gabriel Onojason
aLLiance Law fiRm

Fred Onuobia
g. eLias & cO. sOLicitORs 
and advOcates

Amede Oputa
de sPLendOR sOLicitORs

Chiago Orakwusi
kPmg

Ben Oregbemhe
sPa aJibade & cO.

Tunde Osasona
whitestOne wORLdwide Ltd.

Kola Osholeye
eLektRint (nigeRia) Limited

Olufemi Ososanya
hLb z.O. OsOsanya & cO.

Ignatius Nwosu Owelle
hOmeLux cOnstRuctiOn 
& equiPment cO. Ltd.

Maryam Oyebode
OLaniwun aJayi LP

Olajumoke Oyebode
Pwc nigeRia

Taiwo Oyedele
Pwc nigeRia

Feyisola Oyeti
sPa aJibade & cO.

Femi Oyetosho
biOs 2 Limited

Bukola Oyinlola
PeRchstOne & gRaeys

Tunde Popoola
cRc cRedit buReau Limited

Damilola Salisu
bayO OsiPitan & cO.

Simisola Salu
Pwc nigeRia

Isiaku Sani
digibits cOntROLs 
nigeRia Ltd.

Habibat Sanusi
ikeyi & aRifayan

Yewande Senbore
OLaniwun aJayi LP

Taofeek Shittu
ikeyi & aRifayan

Christine Sijuwade
udO udOma & beLO-Osagie

Olugbenga Sodipo
ikeyi & aRifayan

Serifat Solebo
Land seRvices diRectORate

Adeola Sunmola
udO udOma & beLO-Osagie

Olufemi Sunmonu
femi sunmOnu & 
assOciates-qais cOnRad 
LauReate sOLicitORs 
& nOtaRy PubLic

Rafiu Sunmonu
deLmORe engineeRing 
and cOnstRuctiOn 
cOmPany Limited

Garba Ahmed Tijani
ahmed tiJani & cO.

Nneamaka Udekwe
Pwc nigeRia

Kelechi Ugbeva
wts adebiyi & assOciates

Ovie E. Ukiri
aJumOgObia & Okeke

Adamu M. Usman
f.O. akinReLe & cO.

Ebere Uzum
udO udOma & beLO-Osagie

Uchechukwu Wigwe
akanbi & wigwe LegaL 
PRactitiOneRs

Kamaluddeen Yahaya
kamaLuddeen yahaya & cO.

Olufunke Yesufu
akinwunmi & busaRi 
LegaL PRactitiOneRs

Umar Bala Yorce
kanO uRban PLanning 
and deveLOPment 
authORity (knuPda)

Isma’ila M. Zakari
ahmed zakaRi & cO.

norwAy

advOkatfiRmaet hJORt da, 
membeR Of ius LabORis

agency fOR PLanning 
and buiLding seRvices

nORwegian buiLding 
authORity

Anja Ankerud
advOkatfiRma RædeR da

Nanette Arvesen
advOkatfiRmaet 
thOmmessen as

Bjørn Olav Aspelund
advOkatfiRma RædeR da

Jan L. Backer
wikbORg, Rein & cO.

Eli Beck Nilsen
Pwc nORway

Stig Berge
advOkatfiRmaet 
thOmmessen as

Jacob S. Bjønnes-Jacobsen
gRette Law fiRm da

Carl Christiansen
RaedeR da

Per Arne Dæhli
advOkatfiRmaet seLmeR da

Tron Dalheim
aRntzen de besche 
advOkatfiRma as

Lill Egeland
advOkatfiRma 
simOnsen vOgt wiig

Knut Ekern
Pwc nORway

Turid Ellingsen
statens kaRtveRk

Marius Moursund Gisvold
wikbORg, Rein & cO.

Katrine Gjestemoen
Pwc nORway

Hilde Høksnes
advOkatfiRmaet seLmeR da

Heidi Holmelin
advOkatfiRmaet seLmeR da

Odd Hylland
Pwc nORway

Andreas Jarbø
advOkatfiRmaet seLmeR da

Kyrre Width Kielland
advOkatfiRma RædeR da

Per Einar Lunde
Pwc nORway

Leif Petter Madsen
wikbORg, Rein & cO.

Ida Muller-Winters
hOmbLe OLsby 
advOkatfiRma as

Bjørn Rustad Nilssen
statens kaRtveRk

William Peter Nordan
advOkatfiRma 
simOnsen vOgt wiig

Hege Oftedal
Pwc nORway

Ole Kristian Olsby
hOmbLe OLsby 
advOkatfiRma as

Per-Harald Sandberg
sdv nORway as

Dag Halfdan Sem
PORt Of OsLO

Haldis Framstad Skaare
statens kaRtveRk

Ståle Skutle Arneson
advOkatfiRma 
simOnsen vOgt wiig

Benedicte Soerli
the bROnnOysund 
RegisteR centeR
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Fredrik Sparre-Enger
advOkatfiRmaet seLmeR da

Svein Sulland
advOkatfiRmaet seLmeR da

Liss Sunde
advOkatfiRma RædeR da

Nina Elisabeth Thjømøe

Sigurd Tuntland
advOkatfiRma RædeR da

Kai Sølve Urke
wikbORg, Rein & cO.

Oyvind Vagan
the bROnnOysund 
RegisteR centeR

Willy Van Meenen
sdv nORway as

omAn

muscat eLectRicity 
distRibutiOn cOmPany

muscat municiPaLity

the PubLic authORity 
fOR investment 
PROmOtiOn & exPORt 
deveLOPment (PaiPed)

Malcolm Abaza
cuRtis maLLet - PRevOst, 
cOLt & mOsLe LLP

Jehanzeb Afridi
aL busaidy mansOOR 
JamaL & cO.

Hussein Al Balushi
mazOOn eLectRicity 
cOmPany

Zubaida Fakir Mohamed 
Al Balushi
centRaL bank Of 
Oman (cbO)

Dali Al Habboub
snR dentOn & cO.

Ahmed Al Khatib
sasLO - said aL 
shahRy & PaRtneRs

Eman Al Shahry
sasLO - said aL 
shahRy & PaRtneRs

Zuhaira Al Sulaimani
cuRtis maLLet - PRevOst, 
cOLt & mOsLe LLP

Majid Al Toky
tROweRs & hamLins

Zaid Al-Khattab
taLaL abu-ghazaLeh 
LegaL (tag-LegaL)

Fatima Al-Sabahi
tROweRs & hamLins

Mohammed Alshahri
mOhammed aLshahRi 
& assOciates

Umaima Al-Wahaibi
snR dentOn & cO.

Mona Taha Amer
qais aL-qasmi and 
mOna ameR LawyeRs

Zareen Austin
cuRtis maLLet - PRevOst, 
cOLt & mOsLe LLP

Hasan Juma Backer
hasan Juma backeR 
tRading & cOntRacting

Sophia Briffa
cuRtis maLLet - PRevOst, 
cOLt & mOsLe LLP

Ankita Chhabra
Pwc Oman

Jamie Gibson
tROweRs & hamLins

Justine Harding
snR dentOn & cO.

Diana Jarrar
taLaL abu-ghazaLeh 
LegaL (tag-LegaL)

O. A. Kuraishy
hasan Juma backeR 
tRading & cOntRacting

Jose Madukakuzhy
khimJi Ramdas

Pushpa Malani
Pwc Oman

Taimur Malik
cuRtis maLLet - PRevOst, 
cOLt & mOsLe LLP

Jalpha Mehta
sasLO - said aL 
shahRy & PaRtneRs

Githa Nair
cuRtis maLLet - PRevOst, 
cOLt & mOsLe LLP

Ali Naveed Arshad
sasLO - said aL 
shahRy & PaRtneRs

Bruce Palmer
cuRtis maLLet - PRevOst, 
cOLt & mOsLe LLP

Dhanalakshmi Pillai Perumal
snR dentOn & cO.

Maria Mariam Rabeaa Petrou
sasLO - said aL 
shahRy & PaRtneRs

George Sandars
snR dentOn & cO.

Charles Schofield
addLeshaw gOddaRd LLP

Paul Sheridan
snR dentOn & cO.

PAkisTAn

n.s. chemicaLs

natiOnaL eLectRic POweR 
ReguLatORy authORity
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zamfiRescu RacOŢi & 
PaRtneRs attORneys-at-Law

Mihai Jelea
eveRsheds Lina & guia sca

Talida Jipa
dentOns euROPe - tOdOR 
si asOciatii sPaRL

Andreea Roxana Lepadatu
dentOns euROPe - tOdOR 
si asOciatii sPaRL

Cristian Lina
eveRsheds Lina & guia sca

Edita Lovin
RetiRed Judge Of ROmanian 
suPReme cOuRt Of Justice

Ileana Lucian
muŞat & asOciaŢii

Diana Lupulescu
eLectROnic aRchive Of 
secuRity inteRests in 
PeRsOnaL PROPeRty OR 
eLectROnic aRchive Of 
secuRed tRansactiOns

Dumitru Viorel Manescu
natiOnaL uniOn Of civiL 
Law nOtaRies Of ROmania

Gelu Titus Maravela
maRaveLa & asOciaŢii

Neil McGregor
mcgRegOR & PaRtneRs sca

Carmen Medar
d&b david Şi baias Law fiRm

Vlad Meraru
taxhOuse sRL

Mirela Metea
maRaveLa & asOciaŢii

Cătălina Mihăilescu
Ţuca zbâRcea & asOciaŢii

Mihaela Mitroi
Pwc ROmania

Geanina Moraru
cLiffORd chance badea sca

Mona Musat
muŞat & asOciaŢii

Carmen Năstase
Ţuca zbâRcea & asOciaŢii

Adriana Neagoe
natiOnaL bank Of ROmania

Manuela Marina Nestor
nestOR nestOR dicuLescu 
kingstOn PeteRsen

Alexandru Oană
maRaveLa & asOciaŢii

Raluca Onufreiciuc
sĂvescu & asOciaŢii

Gabriela Oprea
cLiffORd chance badea sca

Andrei Ormenean
muŞat & asOciaŢii

Delia Paceagiu
nestOR nestOR dicuLescu 
kingstOn PeteRsen

Iulian Panfiloiu
Pwc ROmania

Ariana Elena Pantea
Jinga & asOciaŢii

Bogdan Papandopol
dentOns euROPe - tOdOR 
si asOciatii sPaRL

Mircea Parvu
scPa PaRvu si asOciatii

Marius Pătrăşcanu
maRaveLa & asOciaŢii

Laurentiu Petre
sĂvescu & asOciaŢii

Ana Maria Placintescu
muŞat & asOciaŢii

Carolina Pletniuc
Lina & guia sca

Alina Elena Popescu
maRaveLa & asOciaŢii

Iulian Popescu
muŞat & asOciaŢii

Mariana Popescu
natiOnaL bank Of ROmania

Tiberiu Potyesz
bitRans Ltd.

Sebastian Radocea
Ţuca zbâRcea & asOciaŢii

Cristian Radu
Ţuca zbâRcea & asOciaŢii

Laura Radu
stOica & asOciaŢii - 
sOcietate civiLĂ de avOcaŢi

Raluca Radu
dentOns euROPe - tOdOR 
si asOciatii sPaRL

Magdalena Raducanu
dentOns euROPe - tOdOR 
si asOciatii sPaRL

Corina Ricman
cLiffORd chance badea sca

Bogdan Riti
muŞat & asOciaŢii

Angela Rosca
taxhOuse sRL

Raluca Sanucean
Ţuca zbâRcea & asOciaŢii

Daniel Sava
dRakOPOuLOs Law fiRm

Andrei Săvescu
sĂvescu & asOciaŢii

Iulia Simion
wOLf theiss

Alina Solschi
muŞat & asOciaŢii

Oana Soviani
dentOns euROPe - tOdOR 
si asOciatii sPaRL

David Stabb
angheL stabb & PaRtneRs

Ionut Stancu
nestOR nestOR dicuLescu 
kingstOn PeteRsen

Oana-Lavinia Stancu
dRakOPOuLOs Law fiRm

Sorin Corneliu Stratula
stRatuLa mOcanu 
& asOciatii

Cătălina Sucaciu
maRaveLa & asOciaŢii

Alina Tacea
muŞat & asOciaŢii

Ruxandra Talpan
dRakOPOuLOs Law fiRm

Ruxandra Tarlescu
Pwc ROmania

Amelia Teis
d&b david Şi baias Law fiRm

Adela Topescu
Pwc ROmania

Ada Ţucă
Jinga & asOciaŢii

Tatiana Urimescu
natiOnaL uniOn Of civiL 
Law nOtaRies Of ROmania

Cristina Vedel
POP PePa sca 
attORneys-at-Law

Liviu Voinea
natiOnaL bank Of ROmania

russiAn FederATion

aRbitRazh cOuRt Of 
the city Of mOscOw

heLLevig, kLein & usOv

saint PeteRsbuRg 
suPPLy cOmPany

Michail Abramov
fedeRaL seRvice fOR state 
RegistRatiOn cadastRe 
and caRtOgRaPhy

Evgeny Adashev
baRkLi cORPORatiOn

Andrei Afanasiev
bakeR & mckenzie - 
cis, Limited

Timur Akhmetshin
aLRud Law fiRm

Proshkin Andrey Anatolyevich
POweRtROnix

Anatoly E. Andriash
nORtOn ROse fuLbRight 
(centRaL euROPe) LLP

Aleksandr Androsov
mOseneRgOsbyt

Olga Anikina
bakeR & mckenzie

Vitaly Antonov
esPRO ReaL estate

Irina Anyukhina
aLRud Law fiRm

Julia Arkhipova
suPReme cOuRt Of the 
Russian fedeRatiOn

Suren Avakov
avakOv taRasOv & PaRtneRs

Marc Bartholomy
cLiffORd chance

Evgenia Belokon
nORtOn ROse fuLbRight 
(centRaL euROPe) LLP

Victoria Belykh
Okb - united cRedit buReau

Mikhail Beshtoyev
ministRy Of ecOnOmic 
deveLOPment Of the 
Russian fedeRatiOn

Dmitry Bessolitsyn
PRicewateRhOusecOOPeRs 
Russia bv

Andreas Bitzi
Russia cOnsuLting

Sergey Bogatyev
beiten buRkhaRdt - Russia

Egor Bogdanov
gide LOyRette nOueL, 
membeR Of Lex mundi

Ekaterina Boldinova
yust Law fiRm

Alexander Bolomatov
yust Law fiRm

Thomas Brand
bRand & PaRtneR

Alexander Bryantsev
Levine bRidge

Andrei Butsukin
ministRy Of finance

Maria Bykovskaya
gide LOyRette nOueL, 
membeR Of Lex mundi

Vladlen Chernovol
cheRnOvOL

Dmitry Churin
caPitaL LegaL seRvices

David Cranfield
cms LegaL

Ivan Davydov
king & sPaLding

Svetlana Demicheva
dentOns

Daniel Dmitriev
eneRgia LLc

Alexander Dolzhenko
suPReme cOuRt Of the 
Russian fedeRatiOn

Vladimir Domashin
gide LOyRette nOueL, 
membeR Of Lex mundi

Olga Duchenko
kachkin & PaRtneRs

Almira Duskalieva
bakeR & mckenzie

Vasina Ekaterina
aLRud Law fiRm

Victoria Feleshtin
Levine bRidge

Magomed Gasanov
aLRud Law fiRm

Roman Goldberg

Vladimir Gorbunov
tsRRn (centeR fOR ReaL 
estate deveLOPment)

Larisa Gorfinyak
deLOitte & tOuche cis

Igor Gorokhov
caPitaL LegaL seRvices

Lubov Grigorieva
centRaL bank Of Russia

Aleksandr Grigoryev
the institute Of natuRaL 
mOnOPOLies ReseaRch

Andrey Ignatenko
mORgan Lewis

Roman Ishmukhametov
bakeR & mckenzie

Ivan Ivanov
finec

Maxim Kalinin
bakeR & mckenzie

Nadezhda Karavanova
dePaRtment Of uRban 
PLanning POLicy 
Of mOscOw

Pavel Karpunin
caPitaL LegaL seRvices

Ekaterina Karunets
bakeR & mckenzie - 
cis, Limited

Maria Kazakova
ORRick, heRRingtOn 
& sutcLiffe LLP

Denis Kazantsev
mOseneRgOsbyt

Anna Khaprova
caPitaL LegaL seRvices

Evgeny Khazanov
ROLL standaRd

Denis Khlopushin
Russin & vecchi

Denys Khoriakov
PRicewateRhOusecOOPeRs 
Russia bv

Alexander Khretinin
heRbeRt smith 
fReehiLLs cis LLP

Snezhana Kitaeva
LeneneRgO

Alexander Kleschev
aLRud Law fiRm

Vadim Kolomnikov
debevOise & PLimPtOn LLP

Georgy Koltashov
fedeRaL tax seRvice Of 
the Russian fedeRatiOn

Kristina Kondruseva
cms LegaL

Aleksey Konevsky
PePeLiaev gROuP

Fatima Konokova
bORenius attORneys

Anastasia Konovalova
nORtOn ROse fuLbRight 
(centRaL euROPe) LLP

Olga Konovalova
Russia cOnsuLting

Vadim Konyushkevich
Lidings Law fiRm

Alexander Korkin
PePeLiaev gROuP

Sergey Korolyov
egOROv Puginsky 
afanasiev & PaRtneRs

Vasiliy Korovin
eneRgy exPeRt buReau

Daria Kosheleva
hannes sneLLman LLc
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Igor Kostennikov
yust Law fiRm

Ilya Kotov
bORenius attORneys

Ivan Kozhemiakov
chadbOuRne & PaRke LLP

Alyona Kozyreva
nORtOn ROse fuLbRight 
(centRaL euROPe) LLP

Max Kremer
aRendt

Natalia Kruglova

Sergey Kryukov
suPReme cOuRt Of the 
Russian fedeRatiOn

Alexander Ksenofontov
yust Law fiRm

Alexander Kudelin
king & sPaLding

Ivan Kudryashov
ecOdOLie gROuP

Artem Kukin
infRaLex Law fiRm

Maxim Kukushkin
centeR-invest

Dmitry Kunitsa
mORgan Lewis

Irina Kuyantseva
aLRud Law fiRm

David Lasfargue
gide LOyRette nOueL, 
membeR Of Lex mundi

Sergei Lee
castRén & sneLLman 
inteRnatiOnaL Ltd.

Elena Lepneva
caPitaL LegaL seRvices

Yuliya Litovtseva
PePeLiaev gROuP

Pavel Loginov
tuRicum cOnsuLting

Maxim Losik
castRén & sneLLman 
inteRnatiOnaL Ltd.

Stepan Lubavsky
finec

Bairas Magadeev
bakeR & mckenzie

Igor N. Makarov
bakeR & mckenzie - 
cis, Limited

Bagel Maksim Anatolyevich
gaRant eneRgO

Sofya Mamonova
nORtOn ROse fuLbRight 
(centRaL euROPe) LLP

Vilena Mandrika
Russin & vecchi

Grigory Marinichev
mORgan Lewis

Igor Marmalidi
PePeLiaev gROuP

Anna Maximenko
debevOise & PLimPtOn LLP

Dmitry Merkulov
md gROuP

Maxim Mezentsev
yust Law fiRm

Anastasia Mikhailova
mORgan Lewis

Nikolay Mishin
cROcus gROuP

Ekaterina Motyvan
yust Law fiRm

Dmitry Nekrestyanov
kachkin & PaRtneRs

Alexey Nikitin
bORenius attORneys

Elena Novikova
aLRud Law fiRm

Maria Obolenskaya
kachkin & PaRtneRs

Gennady Odarich
PRicewateRhOusecOOPeRs 
Russia bv

Vyacheslav Odnorogov
Jsc dOn stORy invest

Elena Ogawa
Levine bRidge

Irina Onikienko
caPitaL LegaL seRvices

Julia Oprenko
nORtOn ROse fuLbRight 
(centRaL euROPe) LLP

Aleksey Overchuk
fedeRaL tax seRvice Of 
the Russian fedeRatiOn

Svetlana Panfilova
debevOise & PLimPtOn LLP

Sergey Patrakeev
Lidings Law fiRm

Andrey Pestov
zaO 2b2

Maya Petrova
bORenius attORneys

Ivan Podbereznyak
debevOise & PLimPtOn LLP

Anton Poddubny
bORenius attORneys

Olga Polikarpova
fedeRaL seRvice fOR state 
RegistRatiOn cadastRe 
and caRtOgRaPhy

Ivan Potekhin
esPRO ReaL estate

Ilya Povetkin
LeneneRgO

Sergey Pozdnyakov
zaO znak

Svetlana Prokofieva
LeneneRgO

Anna Pshenichnaya
fedeRaL seRvice fOR state 
RegistRatiOn cadastRe 
and caRtOgRaPhy

Vasiliy Raudin
yust Law fiRm

Alexander Rostovsky
castRén & sneLLman 
inteRnatiOnaL Ltd.

Maxim Rovinskiy
yust Law fiRm

Alexander Rudyakov
yust Law fiRm

Anna Rybalko
deLOitte & tOuche cis

Kirill Saskov
kachkin & PaRtneRs

Alexei Shcherbakov
tsds gROuP Of cOmPanies

Anna Silinskaya
caPitaL LegaL seRvices

Victoria Sivachenko
aLRud Law fiRm

Inga Skvortsova
Law fiRm cLiff

Mihail Sergeevich Smolko
gsP

Alexander Sokolov
aRendt

Vadim Soldatenkov
fedeRaL tax seRvice Of 
the Russian fedeRatiOn

Julia Solomkina
Levine bRidge

Ksenia Soloschenko
castRén & sneLLman 
inteRnatiOnaL Ltd.

Sergey Sosnovsky
PePeLiaev gROuP

Alexandra Stelmakh
egOROv Puginsky 
afanasiev & PaRtneRs

Armen Stepanjan
OtkRitOe PRavO

Anna Stroeva
infRaLex Law fiRm

Timothy Stubbs
dentOns

Valeria Subocheva
king & sPaLding

Dagadina Svetlana
Law fiRm cLiff

Alexander Tarasenko
bakeR & mckenzie

Dmitry Tarasov
avakOv taRasOv & PaRtneRs

Ivetta Tchistiakova-Berd
gide LOyRette nOueL, 
membeR Of Lex mundi

Evgenia Teterevkova
bORenius attORneys

Pavel Timofeev
hannes sneLLman LLc

Ilya Titov
hOugh tROfimOv 
& PaRtneRs

Ksenia Tomilina
gide LOyRette nOueL, 
membeR Of Lex mundi

Sergei Tribus
hOugh tROfimOv 
& PaRtneRs

Alexander Tsakoev
nORtOn ROse fuLbRight 
(centRaL euROPe) LLP

Ilya Tur
egOROv Puginsky 
afanasiev & PaRtneRs

Aleksandra Ulezko
kachkin & PaRtneRs

Mikhail Usubyan
ORRick, heRRingtOn 
& sutcLiffe LLP

Igor Vasilyev
Jsc mR gROuP

Yulia Vasilyeva
natiOnaL assOciatiOn Of 
hOusing deveLOPeRs

Artem Vasyutin
deLOitte & tOuche cis

Sergey Vasilievich Vasyutin
sePtaRia

Olga Vikhlyaeva
fedeRaL seRvice fOR state 
RegistRatiOn cadastRe 
and caRtOgRaPhy

Polina Vodogreeva
Levine bRidge

Aleksei Volkov
natiOnaL buReau Of 
cRedit histORies

Taisiya Vorotilova
bakeR & mckenzie

Jens Wergin
RödL & PaRtneR

Maria Yadykina Gorban
gide LOyRette nOueL, 
membeR Of Lex mundi

Vladislav Zabrodin
caPitaL LegaL seRvices

Roman Zaitsev
dentOns

Marina Zaykova
cLOsed stOck cOmPany 
sts eneRgy

Andrey Zelenin
Lidings Law fiRm

Evgeny Zhilin
yust Law fiRm

Maria Zhilina
kachkin & PaRtneRs

rwAndA

natiOnaL bank Of Rwanda

Emmanuel Abijuru
caPitaL PeRfORmance 
advOcates

Richard Balenzi
tRust Law chambeRs

Alberto Basomingera
cabinet zénith Law fiRm

Fred Byabagabo

Louis de Gonzague 
Mussengangabo
visiOn technOLOgies 
cOmPany

Paul Frobisher Mugambwa
Pwc uganda

Claver Gakwavu
Rwanda eneRgy gROuP

Etienne Gakwaya
avOcat à La cOuR

Daniel Gasaatura
tRust Law chambeRs

Patrick Gashagaza
gPO PaRtneRs Rwanda

Aphrodis Habiyambere
LawyeRs chambeR 
Of habiyambeRe

Titien Habumugisha
kigaLi indePendent 
univeRsity

Jean Havugimana
ecOdeseP Ltd.

Arnold Issa
fReight in time Rwanda

Kabera Johnson
kigaLi aLLied advOcates

Francois Xavier Kalinda
univeRsity Of Rwanda

Désiré Kamanzi

Marcellin Kamanzi

Wilson Karegyeya
Rwanda utiLities and 
ReguLatORy authORity

Tushabe Karim
Rwanda deveLOPment 
bOaRd

Eudes Kayumba
LandmaRk studiO

Théophile Kazeneza
cabinet d’avOcats 
kazeneza

Kanamugire Makuza Aloys

Patrice Manirakiza
RePRO Ltd.

Isaïe Mhayimana
cabinet d’avOcats 
mhayimana

Merard Mpabwanamaguru
city Of kigaLi - One stOP 
centeR fOR cOnstRuctiOn

Jean Népomuscène 
Mugengangabo
bOna fide Law chambeRs

Richard Mugisha
tRust Law chambeRs

Léopold Munderere
cabinet d’avOcats-cOnseiLs

Jacques Munyandamutsa
Rwanda eneRgy utiLity 
cORPORatiOn Limited

Pascal Mutesa
Rwanda eneRgy utiLity 
cORPORatiOn Limited

Patrick Mutimura
bmP cOnsuLting

Pothin Muvara
Rwanda natuRaL ResOuRces 
authORity, Office Of the 
RegistRaR Of Land titLes

Geoffrey Mwine
gm cORPORate cOnsuLt 
Limited (gmcc)

Grace Nishimwe
Rwanda natuRaL ResOuRces 
authORity, Office Of the 
RegistRaR Of Land titLes

Tile Niyibizi
institute Of LegaL PRactice 
and deveLOPment

Aimable Nkuranga
tRansuniOn Rwanda

Martin Nkurunziza
gPO PaRtneRs Rwanda

Richard Rwihandagaza
R & PaRtneRs Law fiRm

Fred Rwihunda
Rfm engineeRing Ltd.

Kizito Safari
bOna fide Law chambeRs

Yves Sangano
Rwanda deveLOPment 
bOaRd, Office Of the 
RegistRaR geneRaL 
Of Rwanda

Sandrali Sebakara
buReau d’etudes caedec

Gertrude Uwagaga
Pwc

M. Aimee Uwanyiligira
Rwanda eneRgy utiLity 
cORPORatiOn Limited

Maureen Wamahiu
tRansuniOn Rwanda

Linda Zimulinda
tRust Law chambeRs

sAmoA

sOLOi suRvey seRvices

Faaolesa Katopau T. Ainuu
ainuu Law fiRm

Ferila Brown
PLanning and uRban 
management agency
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Tjaša Lahovnik
Odvetniki ŠeLih & PaRtneRJi

Borut Leskovec
Jadek & Pensa d.O.O. - O.P.
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cOmmissiOn)

Nokwanda Mdletshe
ciPc (cOmPanies and 
inteLLectuaL PROPeRty 
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Jeffery Tan
tRichaROen engineeRing 
cO., Ltd.

Ornjira Tangwongyodying
Pwc thaiLand

Kittipop Teonugul
cOmPRehensive caRgO 
management Ltd.

Salila Tepkasetkul
dePaRtment Of business 
deveLOPment, ministRy 
Of cOmmeRce

Chanapa Theeraphongsakul
cOmin thai engineeRing 
sOLutiOns cO. Ltd.

Atitaya Thongboon
LegaL executiOn 
dePaRtment

Papavadee Thumsanong
dePaRtment Of Lands

Akkharavin Vaidhayasastrin
dePaRtment Of business 
deveLOPment, ministRy 
Of cOmmeRce

Surasak Vajasit
RaJah & tann

Sutharm Valaisathien
inteRnatiOnaL LegaL 
cOunseLLORs thaiLand 
Limited (iLct)

Wasantachai 
Watanavongvisudhi
inteRnatiOnaL LegaL 
cOunseLLORs thaiLand 
Limited (iLct)

Patcharaporn Wechayasopon
siam city Law Offices Ltd.

Danai Wilaipornsawai
sOutheast asia 
technOLOgy cO. Ltd.

Auradee P. Wongsaroj
chandLeR & thOng-ek

Napat Yeesoontes
the Revenue dePaRtment 
Of thaiLand

Somchai Yungkarn
chandLeR & thOng-ek

Sutatip Yuthayotin
centRaL inteLLectuaL 
PROPeRty and inteRnatiOnaL 
tRade cOuRt

Timor-lesTe

bancO centRaL de 
timOR-Leste (bctL)

Andreia Bento Simões
miRanda cORReia 
amendOeiRa & assOciadOs

Brendan Bilston
anL timOR, uniPessOaL Lda

Patrick Chan
anL timOR, uniPessOaL Lda

Joana Custóias
miRanda cORReia 
amendOeiRa & assOciadOs

Tony Duarte
investment PROmOtiOn 
agency Of timOR-Leste

João Galamba de Oliveira
abReu and c&c advOgadOs

Tereza Garcia André
miRanda cORReia 
amendOeiRa & 
assOciadOs - sOciedade 
de advOgadOs RL

Renato Guerra de Almeida
miRanda cORReia 
amendOeiRa & assOciadOs

Eusebio Guterres
unidO business 
ReguLatORy cOnsuLtant

João Leite
miRanda cORReia 
amendOeiRa & assOciadOs

Aaron Levine
asian deveLOPment bank

Alexander Lukito
Pwc indOnesia

João Mayer Moreira
vieiRa de aLmeida & 
assOciadOs (atLas Lda)

Cherryden Mazarado
ROcky cOnstRuctiOns

Vega Ramadhan
Pwc indOnesia

Gaurav Sareen
deLOitte

Filipa Serra
vieiRa de aLmeida & 
assOciadOs (atLas Lda)

Ricardo Silva
miRanda cORReia 
amendOeiRa & assOciadOs

Kim Tchia
staRtec enteRPRises

Jose Teixeira
da siLva teixeiRa & 
assOciadOs, Lda

Christiara Tiffani
Pwc indOnesia

Tim Robert Watson
Pwc indOnesia

Togo

bceaO

cabinet JOhn w. ffOOks & 
cO., membeR Of bOwman 
giLfiLLan afRica gROuP

Abbas Aboulaye
autORité de 
RégLementatiOn du secteuR 
de L’eLectRicité (aRse)

Komi Adjivon Kowuvi
sOciété tOgOLaise des eaux

Sylvia Adjoa Hundt 
Aquereburu
Office nOtaRiaL syLvia 
adJOa hundt aqueRebuRu

Essowavana Adoyi
Office tOgOLais 
des Recettes

Komi Agbeli
cOmPagnie eneRgie 
eLectRique du tOgO (ceet)

Koudzo Mawuéna Agbemaple
autORité de 
RégLementatiOn du secteuR 
de L’eLectRicité (aRse)

Franck Akakpo
maeRsk Line

Martial Akakpo
maRtiaL akakPO et assOciés

Yves Akoue
encOtRa

Richard Kowovi A. 
Akpoto-Kougblenou
studiO aLPha a.i.c.

Prosper Gato Amegnido
gROuPe gatO

Coffi Alexis Aquereburu
aqueRebuRu and PaRtneRs 
cabinet d’avOcats

Cécile Assogbavi
etude nOtaRiaLe assOgbavi

Antoine Ayiv
Ligue des genies

Essenouwa Degla
cOmPagnie eneRgie 
eLectRique du tOgO (ceet)

Kofimessa Devotsou
cabinet d’avOcat

Ouro-Bodi Dissadama
Office tOgOLais 
des Recettes

Komi Simon Dogbo
maeRsk Line

Bérenger Ette
Pwc côte d’ivOiRe

Mèmèssilé Dominque Gnazo
cabinet de nOtaiRe gnazO

Komlan Houssin
maRtiaL akakPO et assOciés

Kodjo John Kokou
cabinet d’avOcats 
JOhn kOkOu

Atchroe Leonard Johnson
scP aqueRebuRu & PaRtneRs

Molgah Kadjaka-Abougnima
cabinet de nOtaiRe 
kadJaka-abOugnima

Amatékoé Kangni
maRtiaL akakPO et assOciés

Vitalice Kangni
maRtiaL akakPO et assOciés

Komivi Kassegne
cOmPagnie eneRgie 
eLectRique du tOgO (ceet)

Bleounou Komlan
cabinet d’avOcat

Agbéwonou Koudasse
cabinet de maîtRe 
gaLOLO sOedJede

Hokaméto Kpenou
autORité de 
RégLementatiOn du secteuR 
de L’eLectRicité (aRse)

Emmanuel Mamlan
maRtiaL akakPO et assOciés

Adeline Messou
Pwc côte d’ivOiRe

Laname Nayante
caLafi

Adjémida Douato Soededjede
safecO

Galolo Soedjede
cabinet de maîtRe 
gaLOLO sOedJede

Hoédjéto Tonton Soedjede
cabinet de maîtRe 
gaLOLO sOedJede

Dominique Taty
Pwc côte d’ivOiRe

Fousséni Traoré
Pwc côte d’ivOiRe

Prince Zacharie Adjé 
Wilson-Adjete
cabinet maîtRe wiLsOn-
adJete adJé PRince zachaRie

Edem Zotchi
maRtiaL akakPO et assOciés

TongA

Rt. hOn. LORd daLgety Of 
the eLectRicity cOmmissiOn

Tukio Afeaki
a&s eLectRicaL 
and Painting

Delores Elliott
data buReau 
(tOnga) Limited

Taniela Fonna
kRameR ausencO tOnga

Lord Fusitu’a
LegisLative assembLy 
Of tOnga

Leta Havea Kami
tOnga deveLOPment bank

Fisilau Leone
its Pacific engineeRing 
cOnsuLtants

James Lutui
cROwn Law

Sitino Maka
tOnga deveLOPment bank

Alvina Tuinukuafe Manu
westPac bank Of tOnga

Samisoni Masila
tOnga deveLOPment bank

Laki M. Niu
Laki niu Offices

Joshua Salt
ezi wORLd caRgO seRvices

Ralph Stephenson
stePhensOn assOciates

Tuipulotu Taufoou
dateLine tRans-am shiPPing

Alisi Numia Taumoepeau
tmP Law

Fine Tohi
dateLine tRans-am shiPPing

Lesina Tonga
Lesina tOnga Law fiRm

Distquaine P. Tu’ihalamaka
ministRy Of cOmmeRce, 
tOuRism and LabOuR

Petunia Tupou
fungateiki Law Office

Fataimoemanu Lafaele Vaihu
f.L. vaihu Law fiRm

Malakai Vakasiuola
its Pacific engineeRing 
cOnsuLtants

Mele Vunipola
ministRy Of cOmmeRce, 
tOuRism and LabOuR

Dianna Warner
skiP’s custOm JOineRy Ltd.

TrinidAd And ToBAgo

gRant thORntOn ORbit 
sOLutiOns Limited

PRicewateRhOusecOOPeRs 
Limited

ReguLated industRies 
cOmmissiOn

Ashmead Ali

Andre Bass
the fast fReight gROuP

Linda M. Besson
emPLOyeRs’ cOnsuLtative 
assOciatiOn Of 
tRinidad & tObagO

Donielle K. Charles
fitzwiLLiam stOne 
fuRness-smith & mORgan

Luis Dini
hsmdt Ltd.

Thomas Escalante
tRansuniOn

Hadyn-John Gadsby
J.d. seLLieR & cO.

Brian Hackett
PRicewateRhOusecOOPeRs 
Limited

Glenn Hamel-Smith
m. hameL-smith & cO., 
membeR Of Lex mundi

Melissa Inglefield
m. hameL-smith & cO., 
membeR Of Lex mundi

Sunil Lalloo
the univeRsity Of 
west indies

Mariella Lange
hsmdt Ltd.

Orrisha Maharajh
JOhnsOn, camachO & singh

Kevin Maraj
PRicewateRhOusecOOPeRs 
Limited

Nigel Marcham
nitec eLectRicaL 
cOntRactORs, Ltd.

David Montgomery
d. mOntgOmeRy & cO.
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Evelyn Murphy
tROPicaL shiPPing 
agency unLimited

Sheldon Mycoo
synOvatiOns Limited

Yolander Persaud
ashmead aLi

Sonji Pierre Chase
JOhnsOn, camachO & singh

Fanta Punch
m. hameL-smith & cO., 
membeR Of Lex mundi

Mark Ramkerrysingh
fitzwiLLiam stOne 
fuRness-smith & mORgan

Catherine Ramnarine
m. hameL-smith & cO., 
membeR Of Lex mundi

Deoraj Ramtahal
ministRy Of LOcaL 
gOveRnment

Alice Salandy
gsaL designs Ltd.

Gregory Salandy
gsaL designs Ltd.

Steven Scoon
the fast fReight gROuP

Arun Seenath
deLOitte

Stephen A. Singh
JOhnsOn, camachO & singh

Jonathan Walker
m. hameL-smith & cO., 
membeR Of Lex mundi

Allyson West
PRicewateRhOusecOOPeRs 
Limited

Tonika Wilson
PRicewateRhOusecOOPeRs 
Limited

TunisiA
Kamel Abdel Khalek
sOciété tunisienne de 
L’eLecRicité et du gaz (steg)

Ilhem Abderrahim
sOciété tunisienne de 
L’eLecRicité et du gaz (steg)

Sahbi Arfa
sdv LOgistics

Adly Bellagha
adLy beLLagha & assOciates

Hend Ben Achour
adLy beLLagha & assOciates

Thouraya Ben Ghenia
tRibunaL immObiLieR - tunisie

Amel Ben Rahal
banque centRaLe de tunisie

Abdelfetah Benahji
feRchiOu & assOciés

Slah-Eddine Bensaid
scet-tunisie

Peter Bismuth
tunisie eLectRO technique

Mongi Bousbia
sOciété tunisienne de 
L’eLecRicité et du gaz (steg)

Salaheddine Caid Essebsi
caid essebsi and 
PaRtneRs Law fiRm

Elyes Chafter
chafteR RaOuadi LLP

Zine el Abidine Chafter
chafteR RaOuadi LLP

Faouzi Cheikh
banque centRaLe de tunisie

Mona Cherif
gide LOyRette nOueL, 
membeR Of Lex mundi

Abdelmalek Dahmani
dahmani tRansit 
inteRnatiOnaL

Mohamed Derbel
bdO

Mohamed Lotfi El Ajeri
eL aJeRi LawyeRs, 
PaRtenaiRe de ds avOcats

Abderrahmen Fendri
caf membRe du Réseau 
inteRnatiOnaL Pwc

Noureddine Ferchiou
feRchiOu & assOciés

Imen Guettat
caf membRe du Réseau 
inteRnatiOnaL Pwc

Anis Jabnoun
gide LOyRette nOueL, 
membeR Of Lex mundi

Hatem Jamoussi
OPtima ingenieRie

Sami Kallel
kaLLeL & assOciates

Hatem Kefi
fReight fORwaRdeR seRvices

Mabrouk Maalaoui
caf membRe du Réseau 
inteRnatiOnaL Pwc

Sarah Mebazaa
cOmete engineeRing

Radhi Meddeb
cOmete engineeRing

Mohamed Mgazzen
sOciété tunisienne de 
L’eLecRicité et du gaz (steg)

Faouzi Mili
miLi and assOciates

Mohamed Taieb Mrabe
banque centRaLe de tunisie

Hichem M’rabet
sOciété tunisienne de 
L’eLecRicité et du gaz (steg)

Imen Nouira
cOnseRvatiOn 
fOncièRe tunisia

Olfa Othmane
banque centRaLe de tunisie

Habiba Raouadi
chafteR RaOuadi LLP

Ferid Smida
Office de La tOPOgRaPhie 
et du cadastRe - tunisie

Borhene Tmar
caf membRe du Réseau 
inteRnatiOnaL Pwc

Hafedeh Trabelsi
cabinet d’aRchitectuRe 
hafedeh tRabeLsi

Anis Wahabi
awt audit & cOnseiL

Turkey

aRmada Ltd. sti.

inLawcO Law fiRm

Metin Abut
mOROgLu aRseven

Erol Acun
özak tekstiL

Cansu Ak
Pekin & Pekin

Deniz Akbaş
seRaP zuvin Law Offices

Mehmet Ali Akgün
seRaP zuvin Law Offices

Serdar Akinci
ministRy Of ecOnOmy

Müjdem Aksoy
ceRRahOğLu Law fiRm

Simge Akyüz
devRes Law Office

Cansu Alparman
admd - maviOgLu & 
aLkan Law Office

Ekin Altıntaş
Pwc tuRkey

Çisem Altundemir
kOLcuOğLu demiRkan 
attORneys-at-Law

Selin Barlin Aral
PaksOy Law fiRm

Ergun Benan Arseven
mOROgLu aRseven

Seteney Arslan
yükseLkaRkinküçük 
avukatLik ORtakLiĞi

Banu Aslan
bezen & PaRtneRs

Oğuz Aslaner
centRaL bank Of the 
RePubLic Of tuRkey

Abdulla Atalay
bOĞaziçi eLektik 
daĞitim a.Ş. (bedaŞ)

Melis Atamer
ministRy Of ecOnOmy

Melis Atasagun
Pekin & bayaR Law fiRm

Pınar Atik
saRiibRahimOĞLu Law Office

Elif Ay
ministRy Of custOms 
and tRade

Aybike Aygün
aygün özteRzi 
kaROĞLu Law Office

Murat Ayyıldız
eRyüRekLi Law Office

Elvan Aziz
PaksOy Law fiRm

Burak Babacan
kPmg

Derya Baksı
taRLan – baksi Law fiRm

Naz Bandik Hatipoglu
çakmak avukatLik büROsu

Sedef Başcı
devRes Law Office

Erdem Basgul
çakmak avukatLik büROsu

Kaan Batum
ceRRahOĞLu Law fiRm

Ayça Bayburan
admd - maviOgLu & 
aLkan Law Office

Burak Baydar
mOROgLu aRseven

Türkan Bayraktar
Pwc tuRkey

Harun Bayramoglu
itkib istanbuL textiLe 
and aPPaReL exPORteRs’ 
assOciatiOn

Imge Besenk
Pekin & Pekin

Serdar Bezen
bezen & PaRtneRs

Yeşim Bezen
bezen & PaRtneRs

Ahmet Biçer
centRaL bank Of the 
RePubLic Of tuRkey

Ayşe Eda Biçer
çakmak avukatLik büROsu

Aysegul Bogrun
eRsOy biLgehan LawyeRs 
and cOnsuLtants

Guley Bor
yükseLkaRkinküçük 
avukatLik ORtakLiĞi

Başak Bumin
PeRa cOnstRuctiOn

Irfan Bumin
PeRa cOnstRuctiOn

Melis Akkurt Çakıcı
beneR Law Office, 
membeR Of ius LabORis

Enver Sezer Caliskan
caLiskan kiziLyeL

Esin Çamlıbel
tuRunç Law Office

Ayse Selcen Can
Pwc tuRkey

Uraz Canbolat
ceRRahOĞLu Law fiRm

Maria Lianides Çelebi
beneR Law Office, 
membeR Of ius LabORis

Ezgi Celik
tuRkish industRy and 
business assOciatiOn

M. Fadlullah Cerrahoğlu
ceRRahOĞLu Law fiRm

Mehmet Ali Ceylan
PResidency Of Revenue 
administRatiOn

Meline Cilingir
bezen & PaRtneRs

Jonathan Clarke
yükseLkaRkinküçük 
avukatLik ORtakLiĞi

Bülent Cömertoğlu
dOĞuŞ İnŞaat ve 
ticaRet a.Ş.

Ipek Coşkun
Pekin & Pekin

Yavuz Dayıoğlu
Pwc tuRkey

Gizem Demirci
saRiibRahimOĞLu Law Office

Ebru Demirhan
tabOgLu & demiRhan

Rüçhan Derici
3e daniŞmanLik Ltd. Şti.

Emine Devres
devRes Law Office

Ebru Dicle
tuRkish industRy and 
business assOciatiOn

Şule Dilek Çelik
ceRRahOĞLu Law fiRm

Alper Dönmez
özak tekstiL

Cumhur Dulger
Pwc tuRkey

Dilara Duman
duman Law Office

Safa Mustafa Durakoğlu
çakmak avukatLik büROsu

Hakan Durusel
Pekin & Pekin

Diler Emiroğlu
aygün özteRzi 
kaROĞLu Law Office

Hüseyin Emre Eney
çakmak avukatLik büROsu

Mehveş Erdem
ceRRahOĞLu Law fiRm

Gökben Erdem Dirican
Pekin & Pekin

Melike Ersoy Akyol
dOĞuŞ İnŞaat ve 
ticaRet a.Ş.

Gizem Ersun
İŞmen günaLçin 
attORney PaRtneRshiP

Aysem Yaliz Esmersoy
çakmak avukatLik büROsu

Merve Evrim
mOROgLu aRseven

Umurcan Gago
Pwc tuRkey

Özgür Can Geçim
eRnst & yOung

İlyas Gölcüklü
OsmanOgLu hukuk | 
OsmanOgLu Law fiRm

Serkan Gul
heRguneR biLgen Ozeke

Berkay Gül
mOROgLu aRseven

Selin Gül
baRLas Law

Kenan Güler
güLeR dinamik gümRük 
müŞaviRLiĞi a.Ş.

Aytug Gullulu
ceRRahOĞLu Law fiRm

Omer Gumusel
Pekin & bayaR Law fiRm

Kutay Gün
eRnst & yOung

Nurettin Gündoğmuş
aktif investment bank as

Zeki Gündüz
Pwc tuRkey

Hakan Gunes
emay inŞaat taahhut 
sanayi ve ticaRet a.Ş.

Burcu Güray
mOROgLu aRseven

Deniz Gürbüz
bOĞaziçi eLektik 
daĞitim a.Ş. (bedaŞ)

E. Nazlı Gürdal
tuRunç Law Office

Ayşegül Gürsoy
ceRRahOĞLu Law fiRm

Barış Hınçal
Pwc tuRkey

Ece İlçi
bezen & PaRtneRs

Ece Ilter
Pwc tuRkey

Sevi Islamagec
mOROgLu aRseven

Tolga Ismen
İŞmen günaLçin 
attORney PaRtneRshiP

Adil Kar
küRe İnŞaat

Nihat Karadirek
3e daniŞmanLik Ltd. Şti.
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Ayfer Basac Karakoc
mOROgLu aRseven

Deniz Karatas
tuRkish industRy and 
business assOciatiOn

Ferdi Karoglu
aygün özteRzi 
kaROĞLu Law Office

Özge Kavasoğlu
banks assOciatiOn Of 
tuRkey Risk centeR

Betül Kencebay
tuyid - tuRkish iR sOciety

Burak Kepkep
PaksOy Law fiRm

Alp Kinay
dOĞuŞ İnŞaat ve 
ticaRet a.Ş.

Süleyman Kısaç
tuRk teLekOm

Özlem Kızıl Voyvoda
çakmak avukatLik büROsu

Çağla Koç
yuka Law Office

Serhan Koçaklı
kOLcuOĞLu demiRkan 
attORneys-at-Law

Galya Kohen
tabOgLu & demiRhan

Nazım Olcay Kurt
heRguneR biLgen Ozeke

Francesca Maran
Pekin & Pekin

Orhan Yavuz Mavioğlu
admd - maviOgLu & 
aLkan Law Office

Günes Mermer
çakmak avukatLik büROsu

Maral Minasyan
kOLcuOĞLu demiRkan 
attORneys-at-Law

Erhan Seyfi Moroglu
mOROgLu aRseven

Şila Muratoğlu
bayiRLi & muRatOĞLu 
Law fiRm

Ayça Mustafa
admd - maviOgLu & 
aLkan Law Office

Guven Nazmi Demiralp
geneRaL diRectORate 
Of Land RegistRy 
and cadastRe

Melis Oget Koc
seRaP zuvin Law Offices

Pelin Oguzer
mOROgLu aRseven

Mert Oner
kPmg

Volkan Oray
güLeR dinamik gümRük 
müŞaviRLiĞi a.Ş.

Ilkiz Orhon
Pwc tuRkey

Burcu Osmanoglu
OsmanOgLu hukuk | 
OsmanOgLu Law fiRm

Nursen Osmanoglu
OsmanOgLu hukuk | 
OsmanOgLu Law fiRm

Begum Durukan Ozaydin
biRseL Law Offices

Kaan Ozaydin
seRaP zuvin Law Offices

Dursun Ozcan
Pwc tuRkey

Selin Özdamar
baLciOĞLu seLçuk akman 
keki attORney PaRtneRshiP

Ozlem Ozdemir
beneR Law fiRm

H. Yaşar Özhan

Can Özilhan
bezen & PaRtneRs

Afife Nazlıgül Özkan
admd - maviOgLu & 
aLkan Law Office

Okşan Özkan
Pwc tuRkey

Funda Özsel
beneR Law Office, 
membeR Of ius LabORis

Onur Özterzi
aygün özteRzi 
kaROĞLu Law Office

Gülce Peker
gunduz simsek gagO 
avukatLik ORtakLigi

Ahmed Pekin
Pekin & Pekin

Ferhat Pekin
Pekin & bayaR Law fiRm

İlknur Peksen
eRsOy biLgehan LawyeRs 
and cOnsuLtants

Neriman Pelit
kOLcuOĞLu demiRkan 
attORneys-at-Law

Ecem Pirler
çakmak avukatLik büROsu

Erenalp Rençber
Pekin & Pekin

Batuhan Şahmay
beneR Law Office, 
membeR Of ius LabORis

Selim Sarıibrahimoğlu
saRiibRahimOĞLu Law Office

Uğur Sebzeci
bezen & PaRtneRs

Göktuğ Seçkìner
dOĞuŞ İnŞaat ve 
ticaRet a.Ş.

Ömer Kayhan Seyhun
centRaL bank Of the 
RePubLic Of tuRkey

Sinan Sigva
geneRaL diRectORate 
Of Land RegistRy 
and cadastRe

Sezil Simsek
Pwc tuRkey

Zafer Ertunç Şirin
istanbuL univeRsitesi

Ayse Ülkü Solak
mOROgLu aRseven

Çağıl Sünbül
Pwc tuRkey

Esin Taboğlu
tabOgLu & demiRhan

Gönül Talu
dOĞuŞ İnŞaat ve 
ticaRet a.Ş.

Serhat Tanrıverdi
JOnes Lang LasaLLe

Bekir Tarik Yigit
geneRaL diRectORate 
Of Land RegistRy 
and cadastRe

Aylin Tarlan Tüzemen
taRLan – baksi Law fiRm

Tuğba Taşçı
ketenci

Mehmet Ali Taskin
Odaman and taskin 
Law fiRm

Elif Tezcan Bayırlı
bayiRLi & muRatOĞLu 
Law fiRm

Elif Tulunay
tuRunç Law Office

Hazal Tunçay
mOROgLu aRseven

Noyan Turunç
tuRunç Law Office

Ibrahim Tutar
PenetRa cOnsuLting 
and auditing

Yunus Tutar
tuRkish uniOn Of nOtaRies

Burcu Tuzcu Ersin
mOROgLu aRseven

Tuğçe Uğurlu
ketenci

Leyla Ulucan
eRsOy biLgehan LawyeRs 
and cOnsuLtants

Furkan Ünal
aktif investment bank as

Ü. Barış Urhan
tüsİad

Anil Uysal
taLaL abu-ghazaLeh 
LegaL (tag-LegaL)

Serna Vartikoglı
seRaP zuvin Law Offices

Barış Yalçın
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